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Eric Fryson 

From: Debi Nobles [dnobles@townes.net] 

Sent: Thursday, January 24, 2013 11 :22 AM 

To: Filings@psc.state.f1.us 

Subject: E-Filing: Northeast Florida Telephone Company FCC Form 555 

Attachments: FCC Form 555- Northeast Florida Tele Co. PDF 

This electronic filing is made by: 

Deborah Nobles 
Vice President of Regulatory Affairs 
Townes Telecommunications Services Corporation 
505 Plaza Circle, Suite 200 
Orange Park, FL 32073 
(904) 688-0029 voice 
(904) 688-0025 fax 
(904) 61(}6536 cell 

Docket No.: 130000-0T - Undocketed Filings 

Submitted on behalf of: Northeast Florida Telephone Company 

Total Pages: 5 

Document Description: FCC Form 555 - Annual Lifeline Eligible Telecommunications Carrier 
Certification Form due 1/31/13 filed with the FCC, USAC and FPSC 
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TOWNES TELECOMMUNICATIONS SERVICES CORPORATION 


January 24. 2013 

Office ofCommission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

Re: 	 Northeast Florida Telephone Company 
FCC Form 555 - Annual Lifeline Eligible Telecommunications Carrier Certification Form 

Dear Commission Clerk: 

Northeast Florida Telephone Company submits the attached Annual Lifeline Eligible 
Telecommunications Carrier Certification Form - FCC Form 555 in compliance with FCC Rule 
§54.416(b) that requires eligible telecommunications carriers (ETCs) to submit a copy of the 
results of their annual Lifeline re-certification efforts to the state commission for subscribers 
residing in the state where the state commission designated the company as an ETC. As per 
direction from Commission Staff. please place this in the undocketed file. 

Please contact me at 904-688-0029 or by email at dnobles@townes.net should you have any 
questions. 

Sincerely. 

sl Deborah Nobles 

Vice President of Regulatory Affairs 

Attachment - FCC Form 555 due 1131113 

nnit' I JAN 24 !!,
505 Plaza Circle, Suite 200 . Orange Park, FL 32073. (904) 688-0017 • (904) 688!-~ 'Fak 

fPSC*COHMISSION CLERK 

mailto:dnobles@townes.net


Approved by OMB 
3060-0819 

FCCFonn555 
November 2012 

Annual.LifeliDe IUgible TeleeommuJdcattobs Carrier Certification Fonn 
AU carriers must complete.Sections 1,2. and 3. Carriers must complete Section 4. ifapplicable. 

Deadline: Jllftuary JIN#(Annually) 

(An Eligible Telecommunications Carrier (ETC) must prov/flea certification form for each state in whichi! 
provides Lifoline servi(;e). 

210335 Noriheast Florida Te!eplIone Company 
Study Area Code(s) (SAC) ~~~--~----------~--------------ETC Name(s) 

Townes Telecomnwnications,lnc, NEFCOM 
Holding Company Name(s) DBA, Marketing or Other Branding Name(s) 

Affiliated ETCs (include names and SACs, 

attach additional sheets ifnecessary) See Attached 


~otion 1: All ETCs (Inili(l/ the certification that applies layour ETC-Depending on the state. both 
certifications may appJy), 

1certify that the company listed above has eertificatianproceduresin place to review income and program-based 
eligibility documentation prior to enrolling a customer in the Lifeline program, and that, to the best ofmy 
knowledge. the company was presented with documentation ofeach consumer's household income and/or 
program-based eligibility prior to his or herenroUment in Lifeline. I am an officer of the company named above, 
I am authorized to make this certification for the Study Area(s) listed above. IDitia~ 

(List the specific SAC(s) for which you are making this certification ifit is not applicable to all ofyour study 
areas within the state. Attach additional sheets ifnecessary). 

AND/OR 

I certify that the company listed above conflnns consumer eligibility by r¢lyin,g on -:"""'::--:--____-:-_ 
prior to enrolling a customer In the LifeJineprogram. (Please Jisl the programeligibilirydata wurces, such as 
ETC access to a stale database and/or noticeD/eligibility from the state Ufoline administralQr andindlcatef()r 
which qualifying programs (e.g., SNAP.SSl) these sources are used to verify consumer eligibility). I am an 
officer ofthe company named above. I am authorized to make this ccmifioatiun for the Study Area(s) listed 
above. Initial 

(Ust the specific SAC(s)far which you are making this certification ifit is not applicable /f/all ofyour study 
areas within the state. Attach additional sheets ifnecessary). 
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Section 2: AllETCs(Inilial the <;erlification that applies to your ETC, and ifapplicable, complete columns A 
through L the tables below. Attach addifionalsheets ifnecessary). 

I certify that the company listed above hasproeedures: in place to re-certify the continued eligibility ofall of its 
Lifeline customers, and that, to the best ofmy knowledge, the company obtained signed certifications from aU 
consumers att~ing to their continuing eligibility for Lifeline, except those subscribers whose eligibility was 
verified by the company through the use of other sources ofeligibility information as well as those subscribers 
who were re-certified by the state. Lifeline administrator. Results are provided in the chart below. I am an officer 
of the company named above. ] am authorized to make this certification for the Study Area(s) listed above. 
IDitia~ 

BA 

Number.r 
Subscribers 
Claimed on 
May FCC 
Fotm(s) 497 

C D E=CMD F o =(E+F) H 

Number of 
Lines 
Claimed en 
May FCC 
Form(s)497 
Provided to 
Wireline 
Resellers 

o 

Number.f 
Subseribers ETC 
Number of 

Subscribers 
COllueted.·.Directly Respolldlogto 
to Re"rtif)t ETC Contact 
Eligibility Tbrough 
Attestation 

NIt.ber of No. 
Respon6illg 
Subscribers 

-
Number of 
Subserfbers 
Respolldi-. Tbllt 
TbeyAreNo 
Longer Eligible 

Number of Number of 
Subscribers 1)e.. Suble"'bers Wha 
Earolledor De-Eui'Olled Prior 
Scheduled to be to R.eftl'tification 
De~EDrolled as a Attempt 
R,sult orNon-
Respomeot' 
lnelitdbility 

21 11III m"79 

I J K L 

Number ofSubseriben 
Whose Eligibility wu 
Reviewed By State 
Admillistrator ot' By 
ETC Aceess to Eligt'bility 
Data 

Number of 
Subteribers Whose 
Eligibility Willi 

tumilled by State ~ 
Admlnlstrlltoror By ~ 

ETC AccllS.to 
Engibility Data and 
Found to be 
IlIelhdble 

Number orCustomers D~ 
ellrolled or Scheduled to be De-
EDrolied as II Rnult ofa Fiadiag 
of Ineligibility 

.: 

Nund"r of SubsCf'iben Who De-Enrolled 
Prior to Recerti6eatioa Attempt 

0 0 0 0 



Approved by OMB 
3060-0819 

FCC Form 555 
November 2012 

OR 

1certifY that my company did not claim federal Low [ncome support for any Lifeline clJstorners prior to June _ 
(insert current year). I am an officer of the company named above. I am authorized to make this certification for 
the Study Area(s) listed above. Initial __ 

(List the specific SAC(a) for which you are maldng this certification ifit is not applicable to all ofyour study 
areas within the state, Attach additional sheels ifnecessary). 

Section l: ADETCs (Initial the certification below). 

1certify that the company listed above is in compliance with aU federal Lifeline certification procedures. Jam an 
officer of the company named above. I am authorized to make this certification for the Study Area(s) listed 
above. lnitia~ 

Se£tion 4: Non-Usage ApplJctlble to Certain Pre-Paid ETCs (the ETC does not assess or collect a monthly foe 
from its Lifeline 3ubscribers)(Reaord the number ofsubscribers de-enrolled for non-usage by month in column N 
below). 

M N 

Month Subscribers De-Enrolled for Non-Usage 

January I> 

February 0 

March 0 

April 
May 

0 

0 

June I> 

~ 
I> 

0 

September 0 

October 0 

November I> 

December 0 

Signed, 

J~ \\-;""*@,Q 
Signature ofOfficer 


Vice President ofRegulatory Man 

Title of Officer 
Deborah~es 

Person Completing this certification Form 

Deborah Nobles 
Printed Name ofOfficer 

\/a\?"'/~\:o 

Contact Phone Number 
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Affiliated ETCs 
SAC Name 

4Z1893 Choctaw Telephone Company 

442069 Electra T_hone Company 

462190 Haxtun Telepflone Company 

411807 MoKan dial. Inc. • Kansas 

421807 MoKan Dial. Inc, • Missouri 

110200 Pymatuning Independent T~Company 

442150 Tatum Telephone Company .•• 

401729 Walnut Hill Telephone Company 


