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Account Number 8495 G0 081 0215535
[ Billing Date 08/16/18
f Total Amount Due $379.95
Fayment Due By 09/06/16
Page {1 of 2

; 1-800-391-3000

Jami Rose

For sarvice at:

8630 FRONT 8T
KEY WEST FL 33040-8050

News from Comcast

Comeast Business Online Account: Service at your fingertips
Use your online account to manage services, pay your bil},
and shop for business grade apps. Simply go io

business comcast.com/myaccount {o register.

Weicome to Comcast. We hope you are enjoying your new
services and we want to do all we can fo ensure you have an
outstanding experience. You can find all the answers fo your
questions about your service or billing by visiting

www. xfinity. com/myaccount for XFINITY services or
www.business.comeast.com for Comecast Business services.

New' Charges see beiow
-_--Total Amount Due o

Detach and enclose this coupon with your payment. Please write your account number on your check or money order. Do not send cash.

If undeliverable, please return to:

141 NW 18TH ST. POMPANO BEACH, Fl. 33080-5250
B533 0350 NO RP 1506172016 NNNNNYNN 01 000928 D053

JAMI ROSBE
BB30 FRONT 8T
KEY WEST, FL 33040-8050

Wyt e S ]

8495L0081021553500379958

Account Number 8495 60 081 0215535
Payment Due By 09/06/16
Total Amount Due $379.95
Amount Enclosed $
COMCAST

PO BOX 530088
ATLANTA GA 30353-0098
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Account Number
Billing Date

[ Total Amount Due
Payment Due By

Service Details

Contact us: ﬁfi% www.business.comcast.com %;%@ 1-800-391-3000

8495 60 081 0215535
08/16/16

$379.85

09/06/16

Page 2 0of2

——
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Equipment Fee

Deluxe 75 Pkg 08/16-00/15  149.95
Business Intemet

Total Comcast High-Speed Internet $164.90

install Fee h 08/16  199.00

lnstall Fee 0816 000
Total Other Charges & Credifs $199.00

Internet

Sales Tax 16.05
Total Taxes, Surcharges & Fees $16.05

Important Account [nformation

Accounts that are not paid in full by the due dats are subject to a
$9.50 fee.
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Hearing/Speech Impaired Call 711
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| Account Number 8495 60 081 02155356
Billing Date 0B/16/16
| { Total Amount Due $379.95
| Payment Due By 09/06/16 !
) . Page 1 of 2 [
Contact us: %%@www.business.comcast.com %gi@ 1-800-391-3000 ' )
Jami Rose
revious Balance
- . Payment -
or sarvice alt £
6630 FRONT ST New Charges : -see be!ow
KEY WEST FL 33040-8050 Total Amount Due

Payment Dus’ By

News from Comcast

Comeast Business Online Account: Service at your fingertips
Use your online account fo manage services, pay your bill,
and shop for business grade apps. Simply go fo
business.comcast. com/myaccount to register,

Other Charges &' Credlts

: Taxes 'Surcharges & Fees o
Welcome to Comecast. We hope you are enjoying your new :
services and we want to do all we can to ensure you have an Totai New Charges
outstanding experience. You can find all the answers to your
guestions about your service or billing by visiting

www. xfinity. com/myaccount for XFINITY services or

www. business.comeast.com for Comcast Business services,

Detach and enclose this coupon with your payment. Please write your account number on your check or money order. Do not send cash.

Account Number 8495 60 081 0215535

, Payment Due By 09/06/16
if undeliverabie, please return to! o
141 NW 16TH ST. POMPANO BEACH, FL 33060-5250 Total Amount Due $379.95
BE39 0350 NO RP 16 0517205 NNNNNYNN 01 000929 0003 Amount Enclosed 3
JAMI ROSE
6630 FRONT ST
KEY WEST, FL 33040-5050
Fedil AR I BT
B YUY e P YA TR T A LR B R AT TR COMGAST

PO BOX 530098

ATLANTA GA 30353-0098
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8495L0081021553500379958
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Account Number 8495 60 081 0215535

Billing Date 08/186/16

Total Amount Due 3379.95

Payment Due By 09/06/16
Page 2 of 2

{@% ‘.i‘i .
Equipment Fee 08/16 - 09/15 14.95
Deluxe 75 Pkg 08/16 - 09115 149 95

Business Internet
Total Comocast High-Speed Internet $164.90

Install Fee | . ose

199.00
tnstaif Fee 08/16 .00
Total Other Charges & Credits $199.00

Internet
) Sales Tax 16.05
Total Taxes, Surcharges & Fees $16.05

Important Account Informaticon

Accounts that are not paid in full by the due date are subjectto a
$9.50 fee,
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Hearing/Speech Impaired Call 711
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DacuSign Enveloge ID: 81CAATAZ-F10B-4684-AFTC-E329R50E4248
OMCAS |

BUSINESS

Account Name: KW Resort Utility

BUSINESS SERVICE ORDER AGREEMENT

1D¥: 14589487

i ___CUSTOMER INFORMATION (Service Location)

Address 1 6530 FRONT STREET

Ciy Key West

Address 2

State FL

Primary Coniact Nama JAMI ROSE

ZIP Code 33040

Business Phone (305) 2053301

County

CeB Phone (305) 395-0300

Email Address jami@kwru.com

Pager Number

Primary Fax Number

Technical Contact Name

" Tech Contact On-Site? No
Technical Contact Business Phone Technical Contact Errail
Property Manager Contact Name Praperty Mgr. Phone
' COMCAST BUSINESS SERVICES _!
Selection {X)
Business Vaice
Business Internat [ X
 Business TV
f Service Term {Months) | |
COMCAST BUSINESS SERVICES DETAILS E
Business Voice" Comcast Business Packages
VOICE SELECTIONS Quantity  Unit Gost  Total Cost Package Name:
Full Feature Voice Lines 0 PACKAGE DESORIPTION
4+ Lines
Basic Lines 0
Fax Lings
Toll Free Numbers
Equipment Fee _ i
VCOHCE OPTIONS Selection{X) Total Cost
Voicemaill 0
Business Tv*
Enhanced Listings TV SELECTIONS Sefection{X) Total Cost
Aute-Attendant Basic -
Select
Information & Enterfainment
Varisty ]
" Vidice offers & oplions nal availabie in alf markets. Standard
Business Internef* Praferred
INTERNET SELECTIONS Selection(X} Total Cost | Music Choice Standatons
Starer TV OPTIONS Selection Totat Cost
Proferred Sports Pack™ _ i
Other Deluxe 756 ) X $149.95 Music Choice W/Comcast Business
Equipment Fee X $14.95 Canales Seleclo
) Cther Programming
‘Business Intermad spaed liar selactions not avaifable in all markets Other ngmmming
Other Programming i
INTERNET OPTIONS Selection(X} Total Cost TV QUTLETS Quantity  Unit Cost  Totaf Cost
b Moot | Additionat Cutiets
 Web Hosting HD Ou(!el'Charges
Statle I v4/v8 i
iF1 - Business Wifi St ] X $0.00
mini mDTA/IMOTA Type ~ # of Cutlets NRG MRC

* Internat seleclions & oplions not available in afl markets,

OrderfForm Version v31

* Mot avaiiable in heme oHices o poblic wiew establihaents, TV selections & oplions frol availagie In o
markats.  Customer ackrowladges and understands Customer may be responsible for additionat music
licensing or eapyright fees for music containad in any or &l of the Services. inclding, bui not imiled 1o

Vides; andfor Pubkic Visw Video,
** Available for Standard & Praferrsd TV offers aiily.

KWRUYT3915
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DocySign Envelope 1D: 81CAAIAL-F10B-4684-AF7C-E320R50R4248
COMCAS BUSINESS SERVICE ORDER AGREEMENT

BUSINESS

Actount Name: KW Resort Utility 1D#: 14589487

COMCAST BUSINESS TOTAL SERVICE CHARGES ]

Comcast Business Seloction(X} Quantity Unit Cost Tetal Gost ) |

Installation Fee ” X ] $199.00( $198.00 Total Menthly Servies Oharge [

Voics Activation Fes® ' L akled w | $164.90]

Auto-Attendant Sefup Fee ™ Promalianai Code (if applicable}

Voice Jeck Fee [ Discount On internat{i applicabia)

Toll Free Activation Fee“ Discount On Video(if applicable)

Diractory Uisting Suppression Fee T ——

Biscount On Voice(i! applicable)
————————

* Par ine activation fee, up 1o four (4) bne maximum charge, Total Discount $0.60

Total Installation Charges:* Total Recurring Monthiy Bill:*

* Does nat ineluds Gustom Instalation Fegs., * Applicabis federai. state, and local faxes and fees may apply,

GENERAL SPECIAL INSTRUCTIONS

CrderForm Version v31

KWRU"
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DocySigﬂ Eﬂyalﬂpe 1D; 81CAATAI-F10B-4684-AF7C-E329B50E4248
COMUAS BUSINESS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: KW Resort Utility tD#: 14589487
E — : COMCAST BUSIN NTERN ON JION DETAILS —
Transfer Existing Comcast.net Email No Equipment Selaction Business Wireless
Number of Static iPs* Business Web Hosting No

' IF 5 or more Slatic IP's are requesiad a STATIC (P JUSTIFICATION FORM is reguired.

COMCAST BUSINESS TV CONFIGURATION DETAILS

Outlet Details Location Cutlet Type Additional Comments:

Qutlet 1 - Primary

Ouitlet 2 - Additional
Outlst 3 - Additienal

Outiet 4 - Additional OUTLETS 8 & UP QUANTITY
Cutlet & - Additianal Digital
Cutiet 6 - Additional HETV
Oullet 7 - Additionat DA
Outlet 8 - Additionaf
t COMCAST BUSINESS VOICE CONFIGURATION DETAILS E
Phone # Type Voicemail Customer Equipment

Phone System Type ( Key System, PBX, Other}

Phone System Manufacturer

Fax Machine Manufacturer

Atarm Systern Vendor

Point of Sale Device

Telco Closet Location

Hunt Group Configuration Details

Hunt Group Features Requesled. (\.’GQJNG)

Hunt Group Configuration Type

[ |

Hunt Group Pliot Number

Toll Free # Calling Origination Area Associated TN

Directory Listing Details
Pirectary Listing @uetsbos, on futishad sty Additional Veice Detalls
Directary Listing Phone Mumber Caller D (Yes/No)
Directory Listing Dispiay Name Catier [D Display Name {max 15 char.)
DADL Header Taxt information International Dialing (Yes/No) No
DADL Header Code Information Call Biocking {Yes/No)
Standard industry Code Irformation uto-Attendant (Yes/No) No
OrderForm Version v31 Page 3 of 4

KWRU 013919



KWRU 013920



T

DocuSign Envelope I1D: 81CAA1AZ-F10B-4664-AF7C-E326B50E4248
COMCUASH

BUSINESS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: KW Resort Utility 1D#: 14589487
| T GUSTOMER BILLING INFORMATION
Billing Aczount Name KW Resort Utility . Ty Key West
Biling Name (3rd Parly Accounts) S o State FL
Address 1 6630 Front Street ZiF Code 33040
Address 2 | Biting Contact Email jami@kwru.com
Billing Contact Name JAMI ROSE Billing Contact Phone (305) 295-3301
Tax Exempt?® No Billing Fax Number
* If yes, please provide and altach tax axemption cerfificats.
AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Managemeni, LLC and its operating affiliates ("Comcast™) will provide the Services to Customer. This Comcast Business Service Order
Agreement consists of this document ("SOA”), the standard Comeast Business Terms and Conditions {"Terms and Conditions"}, and any
jointly executed amendments (“Amendments"), collectively referred to as the “Agreement”. In the evenit of inconsistency among these
documents, precadence will be as follows: (1} Amendments, {2) Terms and Conditions, and (3) this SCA. This Agreament shall commence
and become a legally binding agreement upon Customer's exectition of the SOA. The Agreement shall terminate as set forth in the Terms and
Conditions (hitp://business.comcast.comiterms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions
given to them in the Terms and Conditions. Use of the Services Is also subject to the then current High-Speed Internet for Business
Acceptable Use Poficy located at hitp:/business.comeasl.comiterms-conditions/index.aspx (or any successor URL), and the then current High
-Speed internet for Business Privacy Policy located at http:ffbusiness.comeast.canv/ierms-conditionsfindex.aspx (or any successor URL), both
of which Comcast may updale from time to time.

2. Each Comcast Business Service ("Service") carries a 30 day money back guarantee. if within the first thirty days following Service
activation Custemer is not completely satisfied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and optional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of activation and retusn any Comeast-provided egquipment in good working order. Int no event
shall the refund exceed $500.00.

If you use the service in the first 30 days, you will be refunded your subscription fees, but charged the applicabie ane-time fee.

3. F CUSTOMER 1S SUBSCRIBING TO COMCAST'S BUSINESS VOIGE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Woice™) may have the E911 fimitations specified below:

= In order for 911 calls to be properly directed to emergency setvices using Voice, Comcast must have the correct service address for the
Voice Customer. If Voice is moved fo a different location without Comcast's approval, 911 calls may be directed to the wrong emergency
authority, may transmit the wrong address, and/or Voice (including 911) may fait altogether,

+ Voice uses electrical power in the Cusiomer’s premises. H there is an electrical power outage, 911 calling may be interrupted if the battery
back-up in the associated multimedia terminal adapter is not instalied, fails, or s exhausted after several hours,

* Voice calls, inctuding calks to 811, may not be completed if there is a problem with network facilities, including network congestion,
network/eguipment/power failure, or another technical problem.

+ Comcast will need soveral business days to update a Customer service address in the E€11 system. A change requests and questions
should be directed to 1-B00-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E%11 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comeast Letter or Authorization ("LOA") and submit i to Comeast, or Comeast's third
party order entry integrator, as directed by Comcast.

&, New telephone numbers are subject lo change prior to the install. Customers should not print their new number on stationery or cards untl)
after the install is complete.

6. Modifications: All modifications to the Agreemant, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer, All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepls the Terms and Conditions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

_Qy signing below, Customer agrees and accepts the Terms and Conditions of Lo .

| this Agresment. General Terms and Conditions can be found at Siles Representative; Shavel| Fagoeyro
fhﬂp:.'fbusiness.ccm?mmmﬁgpndmonsﬁndex.aspx. . Sales Reprasentalive Code;

[ fel gAC ;

. TV S L Sales ManagenDirector Name:_ Robert Strother

Signature: » -

Print: JAMT ROSE Sales Manager/Director Approval,

Title: Admin Division:_Geniral

Date: 4/20/20186 Lead ID;_14589487
OrdarForm Varsion v31 Page d of 4
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Thfee hundred sevenw-nme and 951100“'

| B1084/ 1200

Comcast
PO Box 530098 S
Aitanta ‘GA 30353 0098

MEMG -

0000453 2 263 49 A 38 7
KW RESORT UTILITIES CORP.
08/29/2016 Comcast
Date Type Reference Original Amount
08/16/2016 Bl - CB8-22-16 379.95

Check Amount

'Orlgmal Amount
' 379 95

Check Amount

1310000 BB&T Opera

@ CHECKS UNLIMITED® » SECURIGUARD PREMIUM CLASSIC BLUE @ TO REQRDER: 1-800-667-2439 ¢ www.CheckstUnfimited.com

;Balance Due_

_379 95_

& KAVRU 013923

| TSy e

4983
Balance Due Payment
379.95 379.95
379.95

379.95

Sevurity Faatures includsd h Déind on ke, L
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