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Notes, Summary, & Recommendations:

Thark you for your business!

Policy: ;

TTS Key West LLC Invelces are due upon receipt, Additional fees may apply if Payment has not been recelved with 5 warking days, unless prior payment arrangements have been made. An ITS Key West
LLC Proposal is 2 Profect Estimate based on information gathered at the time it was created and is valid for 10 working days after it Is received. The labor and equipment costs may vary during the
physical instaliation, At any time during the project, ITS Key West Technicians may encounter extenuating circumstances which may alter the initial Project Totals. If these circumstances change the
Project Totals by more than 20% the clignt will ba notified immediately and a revised estimate will be issued for the client’s approval. ITS Key West requlres a deposit to begin work on any Project.
Receipt of the Depostt indicates Projact Proposal acceptance. Client Is responsibie for the Balance Dus upon Project completion. Any equipment retums wil be subject to ITS Key Waest 15% restocking
fees, Not responsible for Data loss due to customer equipment failure and or fack of current Operating Systems (0S) & Data backups. Reguslar Business hours for Services are from Sam to &pm Monday -
Saturday, unless arrangements are made in advance. Service Call response time is within 24hours. Service Call Rate is $95 per hour. Emergency Service Call respense fime is within 2 hours, Emergency
Service Call Rate incurs an additional $47.50 per hour. Emergency Services are any that preempt an already scheduled appointment duting Regular Business hours or after 8pm Monday - Saturday,
Sundays & Holidays.
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