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Docket No. 20170233-TP - Proposed amendment of Rule 25-4.0665, FAC, Lifeline Service, and Proposed 

Repeal of Rule 25-4.11 3, F AC, Refusal or Discontinuance of Service by Company. 

Issue 1: Should the Commission propose the amendment of Rule 25-4.0665, F.A.C. , Lifeline Service, and the 

repeal of Rule 25-4.113, F.A.C., Refusal or Discontinuance of Service by Company? 

Recommendation: Yes, the Commission should propose the amendment of Rule 25-4.0665, F.A.C. , Lifeline 

Service, and the repeal of Rule 25-4.113, F.A.C., Refusal or Discontinuance of Service by Company, as set 

forth in Attachment A of staffs memorandum dated August 17, 2018. Staff recommends that the Commission 

certify proposed amended Rule 25-4.0665, F.A.C., as a minor violation rule. 
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Vote Sheet 
August 29, 2018 Item 2 
Docket No. 20170233-TP - Proposed amendment of Rule 25-4.0665, FAC, Lifeline Service, and Proposed 
Repeal of Rule 25-4.113, FAC, Refusal or Discontinuance of Service by Company. 

(Continued from previous page) 

Issue 2: Should this docket be closed? 
Recommendation: Yes, if no requests for hearing or comments are filed, the rule amendment and repeal as 
proposed should be filed for adoption with the Secretary of State and the docket should be closed. 

APPROVED 



Brandy Butler 

From: 
Sent: 

Asha Maharaj-Lucas 
Tuesday, August 28, 2018 4:26 PM 

FILED 8/28/2018 
DOCUMENT NO. 05658-2018 
FPSC- COMMISSION CLERK 

To: Rosanne Gervasi; Braulio Baez; CLK - Agenda Staff; Carlotta Stauffer; Commissioners & 
Staffs 

Cc: Mark Futrell; Kate Hamrick; Keith Hetrick; Mary Anne Helton; Samantha Cibu la; Cayce 
Hinton; Greg Fogleman; Nancy Harrison 

Subject: RE: Request to make oral modification to staffs recommendation for Item #2 of the 
August 29, 2018 Commission Conference 

Attachments: oral modification for DRAFT ru le 25-4.066S.pdf 

Please see the approval below. 

Thanks 
Ash a 

From: Rosanne Gervasi 
Sent: Tuesday, August 28, 2018 4:16 PM 
To: Braulio Baez 
Cc: Mark Futrell; Asha Maharaj-Lucas; Kate Hamrick; Keith Hetrick; Mary Anne Helton; Samantha Cibula; Cayce Hinton; 
Greg Fogleman 
Subject: RE: Request to make oral modification to staff's recommendation for Item # 2 of the August 29, 2018 
Commission Conference 

Thank you. I just noticed a typo to the subject line. This is for tomorrow's agenda conference, August 
29. 

----------------
From: Braulio Baez 
Sent: Tuesday, August 28, 2018 4: 12 PM 
To: Rosanne Gervasi 
Cc: Mark Futrell; Asha Maharaj-Lucas; Kate Hamrick; Keith Hetrick; Mary Anne Helton; Samantha Cibula; Cayce Hinton; 
Greg Fogleman 
Subject: Re: Request to make oral modification to staff's recommendation for Item #2 of the August 19, 2018 
Commission Conference 

Approved. Thank you. 

Sent from my T-Mobile 4G L TE Device 

-------- Original message --------
From: Rosanne Gervasi <RGervasi@PSC.STATE.FL.US> 
Date: 8/28/18 4: I 0 PM (GMT-05:00) 
To: Braulio Baez <BBaez@PSC.STATE.FL.US> 
Cc: Mark Futre ll <MFutrell@PSC.STATE.FL.US>, Asha Maharaj -Lucas <AMaharaj@psc.state.fl.us>, Kate 
Hamrick <KHamrick@psc.state.tl.us> , Keith Hetrick <khetrick@psc.state.tl .us>, Mary Anne He lton 
<MHelton@PSC.STATE.FL.US>, Samantha Cibula <SCibula@PSC.STATE.FL.US>, Cayce Hinton 
<CHfNTON@PSC.STATE.FL.US>, Greg Fogleman <GFoglema{a),PSC.STATE.FL.US> 
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Subject: Request to make oral modification to staffs recommendation for Item #2 of the August 19, 2018 

Commission Conference 

Staff is requesting approval to make an oral modification to its recommendation filed in Docket No. 
20170233-TP, Proposed amendment of Rule 25-4.0665, F.A.C., Lifeline Service, and Proposed Repeal 
of Rule 25-4.113, F.A.C., Refusal or Discontinuance of Service by Company, currently scheduled for 
the August 29, 2018 agenda conference (Item 2). 

Consistent with the revision to the title of the Lifeline rule, staff would like to remove the word 
"service" from the Lifeline rule language and replace it with either "assistance" or "program," as 
appropriate. The specific modifications are as follows: 

Page 10, line 6, delete "service" 
Page 10, line 25, delete "service" 
Page 11, line 19, delete "service" and replace with "assistance" 
Page 12, line 12, delete "service" 
Page 12, line 13, delete "service" 
Page 12, line 19, delete "service" 
Page 13, line 4, delete "service" 
Page 13, line 10, delete "service" 
Page 13, line 12, delete "service" 
Page 13, line 15, delete "service" 
Page 13, line 16, delete "service" and replace with "assistance" 
Page 14, line 14, delete "service" 
Page 14, line 19, delete "service" and replace with "assistance" 
Page 14, line 23, delete "service" and replace with "assistance" 
Page 15, line 8, delete "service" 
Page 15, line 9, add the word "program" to the beginning of the line 
Page 15, line 13, delete "service" and replace with "assistance" 
Page 15, line 15, delete "service" and replace with "assistance" 
Page 15, line 16, delete "service" and replace with "assistance" in two places on this line 
Page 15, line 18, delete "service" and replace with "assistance" 

Attached is a word document in type/strike format highlighting the requested changes. 

Please let me know if you need any further information. 

Rosanne Gervasi, Senior Attorney 
Florida Public Service Commission 
Office of the General Counsel 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0863 
tel: (850) 413-6224 
fax: (850) 413-6225 
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25-4.0665 Lifeline Assistance Sen·iee. 

2 (I) Eligible Telecommunications Companies must offer Lifeline Assistance as prescribed 

3 by the Federal Communications Commission in Title 47. Code of Federal Regulations, Part 

4 54, Subpart E, Universal Service Support for Low-Income Consumers, Sections 54.400 

5 through 54.4I7, as amended October I, 20 I7. which are hereby incorporated into this rule by 

6 reference, and which are available at [hyperlinkl. A sHeserieer is eligiele fer LifeliRe serviee 

7 * 
8 (a) The syeserieer is a fJaftieifJant in oae of the fello·.ving feEieral assistanee fJFOgFaffls: 

9 1. ~4eEiieaiEI; 

I 0 2. Feed StamfJs; 

II 3. SHfJfJlefflental SeeHrity lneoffle (SSI); 

I2 4. TefflfJora~· Assistanee fer ~Ieedy Fafflilies/TemfJorary Cash Assistanee; 

I3 5. "Seetion 8" Federal PHelie HoHsing AssistaRee; 

I4 ~. Lew IReoffle 1-Ioffle eRergy AssistaRee Pregraffl; OF 

15 7. The ~latienal Seheel LHReh Program Free LHReh; or 

I6 (e) The syeseriber's eligible teleeemmHRieatiens earrier has fflore thaR one million aeeess 

17 lines &REI the sueseriber's heusekolEI ineoffle is at or eelow 15Q fJereent of tke feEieraJ fJOYefty 

I8 iReome gHideliRes. 

I9 (2) A subserieer liviRg oR federally reeogRized Tribal laRds who does Rot satisfy the 

20 eligieility re~uiremeRts fer Life liRe seA·iee iR sueseetioR ( 1) of this rule is Reveftheless 

21 eligible fer LifeliRe seF\·iee ifthe sueserieer reeeives eeRefits froffl ORe efthe follovliRg 

22 Bureau of IREiiaR Affairs fJFograffls: 

23 (a) Trieal temfJOF&f)' assistaRee fer Reedy families (TA~IF); 

24 (e) ~ISL Program Free LuReh; or 

25 (e) Head Staft. 

CODING: Words underlined are additions; words in struel( tkrougk type are deletions 
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(3) Eligible tel ecommunications carriers with less than one million access lines are not 

2 required to enroll Life line applicants through the income elig ib ili ty test of 150 percent or less 

3 of the federal poverty income gu idelines, but may do so voluntarily. 

4 (4) Eligible telecommunications carriers that charge an initial connection charge must 

5 offer Link Up service to subscribers who are eligible for Lifeline service pursuant to th is rule. 

6 .(1}.fS-j When enrolling customers in the Lifeline service program under paragraph ( I )(a) of 

7 this rule, eli gible telecommunications carriers shall accept FCC Form 5629. OMS 

8 APPROVAL EDITION 3060-0819, PSG/TEL 157 (6/10), entitled "Life line Program 

9 App lication Form." "Application for Link Up Florida and Lifeline Assistance," which is 

I 0 incorporated into this rule by reference and which is avai lable at [hyper! ink] or~ 

II accessed from the Universal Service Administrative Company's Commission' s webs ite at 

12 https://www.usac.org/ res/documents/li/pdf/nv/Ll Application Universa iForm.pdf . 

13 www.floridapsc.com, by selecting " Link Up Florida and Lifeline Assistance," then selecting 

14 "Need Discounted Phone Sen'ice?,' . and then selecting ·'English Link Up and Lifeline 

15 Certification form" (also avai lab le in Spanish and Creole). The Spanish version of thi s form 

16 is also incorporated into thi s rul e by reference and is available at [hyperlink] or from the 

17 Uni versal Service Administrati ve Company's website at 

18 https://www.usac.org/ res/documents/li/pdf/nv/LI-SP Application UniversaiForms.pdf. 

19 Eligible te lecommunications carriers shall also accept Form PSC I 023 (08/ 18). entitled 

20 " Lifeline Florida On-line Application for Recipients of Medicaid or Supplemental Nutrition 

2 1 Assistance Program (SNAP).'. which is incorporated into thi s ru le bv reference and which is 

22 available at [hyperlink] or from the Commiss ion' s website at www.floridapsc.com. by 

23 se lecting "Life line Assistance." then selecting " Public Service Comm iss ion Secure On-Line 

24 Application Form.'· 

25 Q}(61 When recett ifying customers in the Lifeline service program. eligible 
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telecommunications carriers shall accept FCC Form 5630, OMB APPROVAL ED ITION 

2 3060-0819, entitled " Lifeline Program Annua l Recertification Form." which is incorporated 

3 into this ru le by reference and which is available at [hyperlink] or from the Un iversa l Service 

4 Administrative Company's website at 

5 https://www.usac.org/ res/documents/li/pdf/nv/LI Recertification UniversaiForms.pdf. The 

6 Spanish version of th is form is also incorporated into this rule bv reference and is available at 

7 [hyperlink] or from the Uni versal Service Administrative Company' s website at 

8 https:l/www.usac.org/ res/documents/ ( i/pdf/nv/Ll -SP Recertificat ion Uni versa iForms.pdf. 

9 Eli gible te lecommunications carriers shall enro ll customers for Lifeline service who 

I 0 electronically submit Form PSG/TEL 158 (6/ 1 0), entitled ·'Lifel ine and Link Up Florida On 

II line Self Certification Form," 'n'hich is incorporated into th is ru le by reference and can be 

12 accessed from the Commission's ·.vebsite at www.floridapsc.com, by selecting " Link Up 

13 Florida and Life line," then selecting "Apply On line.'' 

14 (7) For Lifeline app licants who do not use On line enrol lment or simplified certification 

15 enro ll ment, the eligib le te lecommunicat ions carrier must accept Publi c Ass istance eligibil ity 

16 determination letters, inc luding those prov ided for food stamps, Medica id, and publi c housing 

17 lease agre~ments, as proofofeligibi lity for Link Up and Lifeline enro llment. 

18 (4) To obtai n information necessary to confirm whether a customer is eli gib le for Lifeline 

19 assistance service in instances where the customer shares an address with another Life line 

20 recipient eligible telecommunications carriers shall accept FCC Form 563 1. OMB 

21 APPROVAL EDIT ION 3060-08 19, entitled " Life line Program Household Worksheet'' which 

22 is incorporated into thi s rule by reference and wh ich is avail able at [hyperlinkl or from the 

23 Universa l Service Administrative Company's website at 

24 https://www.usac.org/ res/documents/li/pdf/nv/LI Worksheet UniversalForms.pdf. The 

25 Spanish version of this fo rm is also incorporated into th is rule by reference and is avai lable at 
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[hvperlink] or from the Universal Service Administrative Company's website at 

2 https://www.usac.org/ res/documents/ li/pdf/nv/Ll-SP Worksheet Un iversalForms.pdf. 

3 illE81 Eligib le telecommunications carriers must allow customers the option to submit 

4 Link Up or Lifel ine app li cation and recertification forms applications via U.S. Mail or 

5 facsimile , and may allow applications to be submitted electronically. Eligible 

6 telecommunications carriers must also al low customers the option to submit copies of 

7 supporting documents via U.S. Mai l or facsimile. 

8 (9) Eligible telecommunications carriers shall only require a customer to j3rovide the last 

9 four digits of the customer' s social security number for application for Lifeline and Link Up 

I 0 serYice and to verify continued el igibili t)' for the programs as part of the annual verification 

I I process. 

12 @(+{}1 All el igible telecommunications carriers shall participate in the Lifeline service 

13 Simplified Automatic Enrol lment Process. For purposes of this rule, the Life line serv ice 

14 Simpli fied Automatic Enrol lment Process is an electronic interface between the Department of 

15 Children and Family Services, the Commission, and the eligible telecommunications carrier 

16 that allows low-income individuals to automaticall y enro ll in Lifeline following enro llment in 

17 a qualifying public assistance program. 

18 (a) The Commission shall send an e-mai l to the eligible telecommunications carrier 

19 informing the eligible telecommunications carrier that Lifeline service appl ications are 

20 available for retrieva l fo r processing. 

2 1 (b) The eligible telecommunications carrier shall enro ll the subscriber in the Lifeline 

22 service program as soon as practicable, but no later than 60 days from the receipt of thee mail 

23 notification. Upon completion of initia l enrol lment, the eligible telecommunications carrier 

24 shall credit the subscriber's bill for Life line serv ice as of the date the eligible 

25 telecommunications carrier received thee mail notification from the Commission. 
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.(Q}Esj The eligible telecommunications carrier shall maintain at least one a current e-mail 

2 address with the Commission, which the Commission will use to inform the eligible 

3 telecommunications carrier of the Commission' s Lifeline secure website address and that new 

4 Lifeline service applications are available fo r retrieval for processing. 

5 .(f}(ej The eligible telecommunications carrier shall maintai n with the Commission the 

6 names, e-mai l addresses and telephone numbers of at least one primary and one secondary 

7 company representative who wi ll manage the user accounts on the Commission' s Lifeline 

8 secure website. 

9 .(Q)Eej Within 20 calendar days of rece iving the Commission' s e-ma il notification that the 

I 0 Lifeline serYice application is available for retrieval, the eligible telecommunications carrier 

II shal l provide a facsimile response to the Commiss ion via the Commission 's dedicated Lifeli ne 

12 service facs imile telephone line at (850) 7 17-0 108 4 13 7 142, or an e lectronic response via the 

13 Commission ' s Life line secure website, identifying the customer name, address, te lephone 

14 number, and date of the application for: 

15 1. Misdirected Lifel ine service applications; or 

16 2. Appli cations for customers currently receiving Lifeline assistance serv ice.:.-;--a+lG 

17 3. Rejected app licants, which shall include the reason(s) why the applicants were rejected. 

18 In lieu of a facsimile or electronic submission, the eligible telecommunications carrier may 

19 fi le the information with the Office of Commiss ion Clerk. 

20 WEB Pursuant to Section 364. 1 07( I), F.S., information fi led by the eligible 

21 telecommunications carrier in accordance with paragraph .(§}(.Q} (9)W of this ru le is 

22 confidential and exempt from Section 11 9.07( I ), F.S. However, the eligible 

23 telecommunications carrier may di sclose such information consistent with the criteria in 

24 Section 364.1 07(3)(a), F.S. For purposes of this rule, the information fi led by the eligible 

25 telecommunications carrier will be presumed necessary for disclosure to the Commiss ion 
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pursuant to the criteria in Section 364. 1 07(3)(a)4., F.S. 

2 Ql(+-8 An eligible telecommunications carrier shall not impose additional verification 

3 requirements on subscri bers beyond those which are required by thi s rule. 

4 ( 12) If the Office of Public Cow'lsel certifies a subscriber eligible to receive Lifeline 

5 service under the income test set forth in Section 364 . I 0(3)(a), F.S., an eligib le 

6 telecommunications carrier shall not impose any additional verification requirements on the 

7 subscriber. 

8 f.ID.f-81 Within 20 ca lendar days of re jecting a Lifeline application, an Art e ligible 

9 telecommunications carri er must prov ide written notice to the a customer within 30 days of 

I 0 receipt of the application providing the reason for re jecting the a rej ected Lifeline application, 

I I and providing contact information for the customer to get information regard ing the 

12 app lication denial. Rejected applications received by way of the Simplified Enrollment 

13 Process under subsection (6) must also be reported to the Comm ission via the Commission's 

14 ded icated Lifeline serYice facsimile telephone line at (850) 7 17-0 I 08 or electronicall y via the 

15 Commission 's Lifeline secure webs ite. with the reason why the app lication was re jected. In 

16 lieu of a facsimi le or electronic submission, the e ligible telecommunications carrier may file 

17 the information with the Office of Commission Clerk. 

18 f22841 An eligible telecommunications carrier or its des ignee must prov ide 60 da)'S 

19 written notice prior to the termination of Lifeline assistance serv ice pursuant to Title 47. Code 

20 of Federal Regulations. Part 54. Subpart E. Section 54.405 Carrier obli gation to offer Lifeline. 

21 as amended October I. 20 17. The notice of impending pending termination shall contain the 

22 telephone number at which the subscriber can obtain information about the subscriber's 

23 Life line ass istance serv ice from the eligible telecommunicati ons carrier. The notice shall also 

24 inform the subscriber of the availability, pursuant to Section 364. 105, F.S., of discounted 

25 res ident ial basic loca l telecommunications service. 
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( 15) If a subscriber' s Lifeline service is terminated and the subscriber subsequently 

2 presents proof of Life line eligibility, the eligible te lecommunications carrier shall reinstate the 

3 subscriber's Lifeline service as soon as practicable, but no later than 60 days fo llov,ring receipt 

4 of proof of eligibility. Irrespective of the date on which the eligible telecommunications 

5 carrier reinstates the subscriber's Lifeline service, the subscriber' s bi ll shall be credited for 

6 Lifeline service as of the date the eligible telecommunications carrier received the proof of 

7 continued Lifeline eligibi lity. 

8 .(J_Q}8-6j All eligible telecommunications carriers sha ll provide current Lifeline serv ice 

9 program company information to the Universal Service Administrative Company at 

I 0 www.l ife linesupport.org so that the information can be posted on the Universal Service 

11 Admin istrative Company's consumer website. 

12 .uJ..)(-+-+1 Eligib le te lecommunications carriers must adverti se the availability of Lifeli ne 

13 assistance serv ice. Pursuant to Title 4 7. Code of Federal Regulations. Part 54. Subpart E, 

14 Section 54.405(b). all eligible telecommunications carriers are obligated to publicize the 

15 avai labi lity of Life line assistance sen·ice in a manner reasonably designed to reach those 

16 likely to qualify for the assistance service. Only posting the avai lability of Life line assistance 

17 service on an eligible telecommunications carrier's website is insufficient to meet th is 

18 requ irement. Advertising the avai lability of Lifeline assistance serv ice can be achieved by 

19 using any of the following media: flyers. local newspaper ads. loca l TV ads. mail. e-mail. web 

20 advertisements. bill inserts and other text-based methods of advertisement or a combination of 

2 J such media. Pursuant to Title 4 7 of the United States Code. Section 214(e)( I )(8). as amended 

22 December I. 1997. which is hereby incorporated into this rule by reference. and which is 

23 avai lable at [hyperlink]. charges must also be included in the Lifeline advertisement. The 

24 company may redirect consumers to a 1-800 customer service number and website to see 

25 applicable charges and fees in lieu of listing all charges in an advertisement. to those who 
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may ee eligiele for ti:Je serviee. At a miRimt:~m, if ti:Je eligiele teleeommNRieatioRs earrier 

2 J3Nhliskes a elireetOI)', tke eligihle teleeommNRieatioRs earrier mt:~st iReluele iR tke iRaex of tHe 

3 aireetor~· a Rotiee of tke availahility of LifeliRe serviee. If tke eligihle teleeommuRieatioAs 

4 earrier geAemtes eustomer hills, tke eligihle teleeommt:~RieatioRs earrier must also 13laee afl 

5 iRsert iR tke sueserieer's bill or a message OR tke sueserieer's bill at least oAee eaek ealeAaar 

6 year aavisiRg suhserieers oftke availahility of Lifeliee seA·iee. 

7 .{illfl-8j Eligible telecommunications carriers must file all reports with the Commission in 

8 accordance with Title 47, Code of Federal Regulations. Part 54. Subpart E. Section 54.422(c), 

9 Annual reporting for eligible telecommunications carriers that receive low-income support. as 

10 amended October I. 2017. which is hereby incorporated into this rule by reference. and which 

II is available at fhyperlinkl. may Ret ekarge a sePv·iee ae}3osit iR oraer to iaitiate Life liRe sePv·iee 

I2 if tke sueserieer veluAtarily eleets tell eloeldAg or toll eeatrol. If tke sueserieer eleets ROt to 

I3 13laee toll eloeldRg or toll eoRtrol oa tke liRe, aR eligible teleeommt:JAieatioAs earrier may 

I4 ekarge a SeA·iee ae}3eSit. 

I5 ( 19) eligible teleeommuRieatioRs earriers may Rot ekarge LifeliAe sueserieers a moRtkly 

I6 Humber }3ertaeility ekarge. 

I7 (20) eligible teleeommuRieatioas earriers offeriRg LiRk UJ3 aHa LifeliRe seA·iee must 

I8 suemit C:]Uarterly re13orts te tke CommissieR Ro later tkafl 30 elays felle'i\'iRg tke eRaiRg ef eaek 

I9 C:]Uarter as follows: First Quarter (JaRuary I tkrough ~4arek 31 ); Seeoael Quarter (A13ril I 

20 tluougk Jt:JRe 30); TJ:Jira Quarter (July 1 tkrougk Se13temeer 30); Fourth Quarter (Oeteeer l 

2I tkrougk Dee ember 3 1 ). Tke C:]Uarterly re13erts skall iReluele tke fellewieg elata: 

22 (a) Tke eumher of LifeliRe sueserihers, eJ~eluaiRg resole Life liRe suhserihers, fer eaek 

23 maRtA eluriag tke C:]Uarter; 

24 (e) The eumeer ef sueserieers •.vke reeeiveel LiRll U13 fer eaek moAtk eluriAg tke C:]Uarter; 

25 (e) Tke Rumeer ef Rew Life liRe sueserieers aeleleel eaek meRtk elt:~riRg the C:]Uarter; 
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(d) TAe RHmber af traRsitiaRal Life liRe subseribers wAa reeeived diseaumed serviee for 

2 eaeA maRtA euriRg tAe C!JHarter; aRd 

3 (e) TAe RHmber af resideRtial aeeess liRes witA LifeliRe serviee tAat were resaid ta atker 

4 earriers eaeA maRtA duriRg tAe C!JHarter. 

5 RulemakingAuthority 120.80(13)(d), 350.127(2), 364.10(3)(j) FS. Law Implemented 364.10, 

6 364.105, 364.183(1) FS. History-New 1-2-07, Amended 12-6-07, 6-23-10...___ __ 
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