CORRESPONDENCE
7/22/2019

DOCUMENT NO. 05847-2019
Antonia Hover

From: Angie Calhoun

Sent: Monday, July 22, 2019 2:58 PM
To: Consumer Correspondence
Cc: Diana Vizcarrondo

Subject: FW: To CLK Docket 20190072

Customer correspondence for docket 20190072.

Angela Calhoun
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

From: Consumer Contact

Sent: Monday, July 22, 2019 2:46 PM
To: Angie Calhoun

Subject: To CLK Docket 20190072

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Monday, July 22, 2019 2:20 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 139392

CUSTOMER INFORMATION

Name: Lynn Tomblin

Telephone: (863) 443-1070

Email: tomblina@yahoo.com

Address: 940 Lake June Rd Lake Placid FL 33852

BUSINESS INFORMATION

Business Account Name: Lynn Tomblin

Account Number:

Address: 940 Lake June Rd Lake Placid FL 33852

COMPLAINT INFORMATION

Complaint: Other Complaint against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

| am a long time customer of Duke Energy. My husband and | both work out of the state during the summer months.
There was NO NOTIFICATION to us of a potential rate hike due to solar power.

Just who do you think you are raising rates on customers already paying ridiculous amounts of money for electricity????
No meeting? No seeking of approval by the folks who actually have to PAY the bills? Did we ELECT to have solar power
or is this just more of the tree hugging leftist environmentalist crap we have continually shoved down our throats
because some pencil pushing geek decided it would be a cool thing to do?

Signed ONE FED UP CUSTOMER





