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On November 7, 2019, Peoples Gas System (Peoples or utility) filed a petition for approval of 
tariff modifications to the Natural Choice Transportation Service (NCTS) Rider, the Gas Service 
Agreement (GSA), and the NCTS Letter of Authorization. Peoples ' NCTS Rider program was 
approved in July 2000. The program allows qualifying customers to purchase natural gas directly 
from a pool manager, while paying Peoples for the transportation of natural gas on its system. 1 

The NCTS Letter of Authorization is the formal request by the customer for gas transportation 
service pursuant to Peoples' NCTS Rider. The GSA is a standard form, completed by the 

1 Order No. PSC-00-1814-TRF-GU, issued October 4, 2000, in Docket No. 2000810-GU, In re: Petition for 
approval of modifications to tariff provisions governing transportation of customer-owned gas and tariff provisions 
to implement Rule 25- 7. 0335, F.A .C. 
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customer, to initiate natural gas service with Peoples. The GSA is found on Tariff Sheet No. 
8.102. 

The proposed tariff sheets are shown in Attachment A to the recommendation. The utility waived 
the 60-day file and suspend provision of Section 366.06(3), Florida Statutes (F.S.), until the 
February 4, 2020 Agenda Conference. On January 22, 2020, Peoples filed a minor correction to 
Tariff Sheet No. 8.102. The Commission has jurisdiction over this matter pursuant to Sections 
366.03, 366.04, 366.05, and 366.06, F.S. 
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Discussion of Issues 

Issue 1 

Issue 1: Should the Commission approve Peoples' proposed tariff sheet modifications as 
shown in Attachment A? 

Recommendation: Yes. The Commission should approve Peoples' proposed modifications as 
shown in Attachment A to the recommendation. The revised tariffs should become effective with 
the Commission's vote on February 4, 2020. (Ward) 

Staff Analysis: Rule 25-7.0335, Florida Administrative Code (F.A.C.), requires local 
distribution companies (LDCs) to make gas transportation service available to non-residential 
customers. The rule also allows LDCs to off er transportation service to residential customers. 
Transportation service is a voluntary program that allows customers to purchase natural gas from 
a third-party marketer, or pool manager. 

Peoples functions as a traditional LDC, providing gas service for sales customers, while also 
providing optional transportation service as required by Rule 25-7.0335, F.A.C. There are 
currently 27,000 customers participating in Peoples' NCTS program, along with 15 approved 
pool managers. The transportation customers pay the pool manager's charges for natural gas and 
are not subject to the utility's Commission-approved Purchased Gas Adjustment (PGA) rates, 
whereas sales customers are subject to PGA rates. The Commission does not approve or review 
natural gas prices pool managers charge their customers. 

The NCTS Rider (Tariff Sheets Nos. 7.803-7.803.3) and associated tariffs provide the terms and 
conditions under which Peoples allows participating commercial and large residential customers 
to use a pool manager to purchase their natural gas. In the instant docket, the utility seeks to 
modify Tariff Sheet Nos. 7.803-2 and 7.803-3 to change the date by which the pool managers 
enroll a customer in the NCTS program. Peoples seeks to change the enrollment date from the 
twentieth day of the month to the fifteenth day of the month. Peoples states that this change 
would provide pool managers additional time to complete their therm usage forecast for the 
upcoming month, resulting in more timely and accurate gas supply nominations by the pool 
manager. The utility also seeks to modify Tariff Sheet No. 7 .803-3 to change the deadline by 
which the pool manager may submit a request to terminate a customer to the sixteenth day of the 
month prior to termination. The current deadline is 30 days prior to the first day of the month 
that the termination is to take place. Peoples states that this requested modification would 
provide pool managers with more flexibility, by reducing the time frame for notification to 
Peoples when shifting customers between marketers, or returning customers to system supply. 

Second, Peoples seeks to modify its NCTS Letter of Authorization, contained in Tariff Sheet 
Nos. 8.118-8.118.2. The utility is proposing to streamline the process by modernizing the 
terminology, allowing for electronic signatures, and making the form more compatible with its 
internal information systems. Peoples states that the modified form would simplify the 
enrollment process and de-enrollment process in the NCTS program. Peoples also modified 
Tariff Sheet No. 8.118-2 to allow a pool manager to complete one Letter of Authorization for a 
customer with multiple meters at one location. 
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Issue 1 

Finally, Peoples seeks to modify its Gas Service Agreement, contained within Tariff Sheet No. 
8.102, which was last modified in 2003. The utility states that modification is required to 
simplify the terminology, allow for electronic signatures, and generally make the form and the 
information it provides more compatible with their internal information system supporting the 
NCTS program.2 The utility states that in October 2019, it provided pool managers with an 
overview of the Gas Management System and an update on the proposed changes contained in 
the instant petition. Peoples asserts that none of the pool managers have expressed any concerns 
with the proposed modifications. 

Conclusion 
Staff notes that the requested tariff revisions are intended to provide the pool managers with 
additional time each month to complete their therm usage forecasts, while also allowing more 
flexibility in their time frame to submit a request to terminate a customer. The modifications 
would also modernize the terminology and allow for electronic signatures on the NCTS Letter of 
Authorization and the GSA. Staff believes that the proposed modifications are reasonable and 
would meet their intended purpose. 

In light of the foregoing, the Commission should approve Peoples' proposed modifications as 
shown in Attachment A to the recommendation. The revised tariffs should become effective 
with the Commission's vote on February 4, 2020. 

2 Staff has included the proposed clean version of the GSA (in Attachment A, Tariff Sheet No. 8.102), rather than 
the legislative version, to more accurately reflect the changes, as the table is being replaced entirely. 
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Issue 2: Should this docket be closed? 

Issue 2 

Recommendation: If Issue 1 is approved and a protest is filed within 21 days of the issuance 
of the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is filed, this docket should be closed upon issuance 
of a consummating order. (Brownless) 

Staff Analysis: If Issue 1 is approved and a protest is filed within 21 days of the issuance of 
the order, the tariffs should remain in effect, with any revenues held subject to refund, pending 
resolution of the protest. If no timely protest is filed, this docket should be closed upon the 
issuance of a consummating order. 
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Attachment A 
Page 1 of 7 

Peoples Gas System SHRh-Seventh Revised Sheet No. 7.803-2 
Cancels Fifth.Sixth Revised Sheet No. 7.803-2 a Division of Tampa Electric Company 

Original Volume No. 3 

3. 

4. 

5. 

6. 

7. 

8. 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

To initiate service pursuant to this Rider, a Customer shall select a Pool Manager from 
Company's approved Pool Manager list and Pool Manager shall enroll customer 
electronically via company's website for service under this Rider. The Pool Manager shall 
obtain a letter of authorization in the form set forth on Sheet 8.118 of this tariff and have 
signed by the Customer prior to such electronic enrollment. Pool Manager shall also pay to 
Company a registration fee of $10.00 for each Customer account to which service is 
initiated hereunder. Service by Company to a Customer account for which service 
hereunder has been properly requested by electronic enrollment prior to the tweAty first 
sixteenth day of the month pursuant to this Rider will commence on the first day of the 
Customer's billing period of the next calendar month following receipt by the Company of 
the aforesaid electronic enrollment. Service under Rider will be delayed until the first day of 
the Customer's billing period in the second calendar month following enrollment by the Pool 
Manager for any Customer enrolled after the twootietll-fifteenth day of the month. 

A Customer account receiving service under this Rider may terminate service hereunder by 
Its then serving Pool Manager and commence service hereunder (within the time and in the 
manner provided in Special Condition 3) by a different Pool Manager. The new Pool 
Manager shall pay to Company a registration fee of $10.00 for each account. 

If a Pool Manager requests the Company provide the twelve-month consumption history for 
a Customer account, the Company shall provide to the Pool Manager the history and apply 
an administrative fee charge equal to $20 per customer account to Pool Manager's monthly 
invoice. 

A Customer receiving service under this Rider may discontinue service hereunder by giving 
Company 30 days written notice. A Customer who elects to terminate transportation 
service under this Rider in order to return to sales service will be required to remain on 
sales service for a period not less than twelve successive billing periods. A Customer who 
returns to sales service due to abandonment by its Pool Manager will not be required to 
remain on sales service but cannot return to the same Pool Manager, or any affiliated 
company, for at least twelve successive billing periods. 

For purposes of curtailment or interruption by Company, each individually billed account 
receiving service hereunder shall be treated by the Company in accordance with the 
curtailment provisions found in the applicable rate schedule or Curtailment Plan as filed 
with the Florida Public Service Commission. 

Accounts receiving service pursuant to this Rider will be subject to the Swing Service 
Charge (set forth on Sheet No. 7.101-3). 

Issued By: G.L. Gillette, PresiGeflt 
Issued On: Jl.ffie--25, 2046 

Effective: J.ffiua ry-4. 20+7 
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Attachment A 
Page 2 of 7 

Fourth-Fifth Revised Sheet No. 7.803-3 
Cancels +hlf:4- Fo~ Revised Sheet No. 7.803-3 

NATURAL CHOICE TRANSPORTATION SERVICE (Continued) 

9. Except as modified by the provisions set forth above, service under this Rider shall be 
subject to the Rules and Regulations set forth in this tariff. 

10. If a Customer receiving service pursuant to this Rider has annual consumption greeter than 
or equal to 500,000 therms annually, then the Company will Install and maintain facilities for 
remote monitoring of the Customer's hourly gas flow. The Customer will reimburse the 
Company for the expense incurred for the investment in and Installation of these facilities. 

11 . A Pool Manager may terminate Gas supply to a Customer pursuant to this Rider 
electronically via Company's website :w-4ays-prlor to the fir~-sixteenth day of the month as 
of which such termination-¾&- to be ef:fectivo will commence on the first day of the 
Customer's billing period of the next calendar month following receipt by the Company of 
the aforesaid electron termination. In the event of non-payment by Customer for charges 
due, a Pool Manager may terminate Gas supply to a Customer by giving five business 
days- written notice to Company prior to the first day of the month as of which such 
termination is to be effective. Any such notice shall be accompanied by (a) documentary 
evidence of the Customer' s failure to make payment for a period of at least 60 days, (b) 
Pool Manager ·s affidavit that it has made commercially reasonable ~nd good faith efforts 
to collect the amount due, and (c) a non-refundable termination fee of $30.0P per account 
number. A Customer whose Gas supply is terminated by a Pool Manager pursuant to this 
special condition will automatically return to sales service provided by Company until such 
time as the Customer elects, subject to the conditions of this Rider, to receive service 
hereunder through a different Pool Manager. Additional deposit may be required from the 
Customer to return to sales service. 

12. It is the Customer's obligation to make payments to the Company (or to an Authorized 
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third 
party (including a +~ Tt 1rd-Party Gas Supplier or Customer's Pool Manager) which 
has not been designated by Company as an Authorized Payment Agent will not satisfy the 
Customer's obligation to make payment of Company's bill for Gas Service. 

Issued By: Wffliam ~I. CaAlrell, FlreGiaeAt 
Issued On: ~ 
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Attachment A 
Page 3 of 7 

Peoples Gas System 
a Division of Tampa Electric Company 

Feur:th Fifth Revised Sheet No. 8.118 
Cancels +hifd.Fourth Revised Sheet No. 8.118 

Original Volume No. 3 
~ t°rECO. NATURAL CHOICE TRANSPORTATION SERVICE 
~l.=:.;>!'...Lc~! .. !to PEOPLES GAS SYSTEM LETTER OF AUTHORIZATION 

- •it •• 
, ...... , ••• tr .... 

TO WHOM IT MAY CONCERN: 

This letter ainstitutes a fonnal request by the l.lldenlgned ("Customer") for gas transportation service pinuant to P~ 
S1 tern' C • GS·'"'6 Rider NCTS and other applicable provisions of PGS'll appicable NalllraJ Ga Ta,ffl, on {<le w lh llJe florlCIA 
P~!;",; Seryjoc Comn; ,io as the same may be amended from time to time Oho ..,.anll'). for the follov,4ng PGS cuatomor ac:court 
m.mber(a): 

ACCOUNT INFQRMAJ)ON 

)NtORMAJ)CN 

I Enrol Ina a customor"a .. e,r,stma se-rv,cr .. gas location 
A Acco\11! Number 

CUJ'orne11co~ 

CPMJ\'sf gn YW' monHw gas ut 1;y t>,1 1 

B Corurac:, Nun;be• 
gt 

8 ':n!• , Of Nl/?)ber• 

As signified by inllills 'l-~ _. Customer hereby authorizes PGS to release to the "Pool Manager" nal'(IBd 
below. 1111HJ1_twe1Ye-month historic;l! gas usage for the account(s} li6:00 411; ,e. Customer understands that said Pool 
Manager win be assessed a fee ~ per account In 1MX:Oma"ce w,th PGS Nal\/r<I Ctolee Trt1"":P" qt,on Seo q Ridyr 
~ ~t-ln 11nn• - ~4Ki'_,_ for the authoriZed Information. 

Customer has entered, or Intends to enter, Into one Of more agreement(&) with Pool Manager providing for Pool Manage(& 
delivery of the gas purchased by Customer from or through Pool Manager to PGS. Pl, rver, o1 v,a; g , J~ ~ pursuant 
to • -o r I Flm, Delivery and Operational Balancing Agreement between PGS and Pool Manager (the "Finn Delively 
Agreementj. 

Provided the Firm Deivery Agreement is In effect at the dme gas is tendered to PGS by or on behalf of Pool Manager for 
Custome(a account(a) listed above, PGS wll transport gas delivered for such account(s) pursuant to Rider NCTS and the 

Issued By: G. b. GmetteT. J Szelistowski, President 
Issued On: ApFil 1, 2Q11i 

- 8 -
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Attachment A 
Page 4 of 7 

~ifth Revised Sheet No. 8.118 
Cancels +-Rff'8-Fourth Revised Sheet No. 8.118 

applicable provisions of ~ -Tuli!L_P'-$', lari# on lila •11~R Iha ~olida Rwbllo Sap;;e Cemm•H IOR ("FPSC"), es Ille same 
FPIY ba amaRaadffom limo la ijmo 

Subject to lhe terms of Rider NCTS and the Rrm Delivery Agreement, &uch service shal continue until ~ cu,tomer, 
Pool Manager, or PGS giYas written notice to tho otheB of tho termilatlon of such service In accordance with Rider NCTS. 
If Ille Rrm Delivery Agreement Is terminated for any reason as It applies to any Gu to be dellvered for Custome(a 
ea:ount(s) fer IRIAC90Rali9n by Pr.$, PGS shall have the right IX> immediately termlnate transportation service to tho above 
account(s) under Rider NCTS. 

Customer understands that it may terminate partidpatiori In Rider NCTS with thirty (30) days'. notice and retum to ~ 
service from the C~eny. However, the Customer must then remain on ~ aervlce from the Company fer tho 
following twelY&-moc,th period. In the event the Pool Manager termilates its agreement with the Customer without the 
Cuatome(& consen~ the Customer may return to Rider NCTS, but not to the same Pool Manager within the twelve-month 
period. 

..,.,. tlli Ii II' I l kat l!I •• lfflUM!b .. 11 llhlMI r., lb1 1 L1$f<Jl&tAI ...... r., 0w-lft IJUIMltllc i•1•11&g •Ml'£ I ... ...,..... 
-,,:: .. 1 ... ,,AMt"111M111111n1l1¥pl II•• wle.,. JI 0.-. Ctii.Jc.: J ._'111 ; Pl!laM.r ... ,e:,lt!G!!1~ 
~ .............. 111hPu1, ..... ww'-it;..Qarv,, I .... , C • 1!:hMliNflll11f••,' ... PQi .. ui,, 9 •••• , .. hM .. 
(':11 t,a.Pie,illMWJ ,..,.,.,....,,.,c:,-,.,[n•1•ltl ••P; •4c•N•flLtC..ZfC)l•i.::..-es,•'-"'PII)..-.,,.(" 1111 

~(i:wl .... •llftPwl-.,C:ll"fJlrj ..... ••••••••• -1r•'I)<'•.,.,• All sdPua) cu.1"4• 1.!Mta,-',j1i,e("••••'• 
............... ~'""")c't\,1R'1sr,11Eu '* 
,;....,. .... , ........................ , .. ,..,. ....... .. 
~ 

E th •11111,i, 1(1• Fu •• p 11Ri __.., M.a:: t C:::8.. a e :alila rr V:a PCS 

Pt111., 

·11• b!iJt .. pdJ;tw,1fl•l&CI•11111 IMI • tR Le,p ••C~.•jr:,1 ••- •~ llll'J pAtanttNMMl,,.1, 1:1r.. 11•H nhudr_. ... ,..,..... 
Hr• Mllfll&IHN;lfL,:; ill u1 ail'• 1111 .t,..,1(••0&•,.,.-,,11'1111, ... r 1 111) u tali lf,JAllil PC, f.iivL a; 11A I te 1!:-1 •• a C'U¥1¥ 

tt>.e, • .., .. ,,., 1,0,sl• ( 1111• ••1> Irr e 11,.. I ....,.,,,lli(iS,.. ............. .., ... ~ 

"""'' .... 
a,.-:;,, 

.c.ao.,,., llltltP JeqWrAlil • Pail H 

Issued By: G. L. GilletteT. J . Szelistowski, President 
Issued On: April 1, 2Q15 
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Peoples Gas System 
a Division of Tampa Electric Company 
Orlqlnal Volume No. 3 

Continued from Sheet No 8 118 

Attachment A 
Page 5 of7 

Original Sheet No. 8.118-1 

~ ----------- - --- ----='--------------~ ____________________ ...... ...__ ___________ _ 
"--========:::-= 

~ --------------

Issued By: T. J . Szelistowski, President Effective: 
Issued On: 
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Peoples Gas System 
a Division of Tampa Electric Company 
Original Volume No. 3 

Attachment "A" 

Attachment A 
Page 6 of 7 

Original Sheet No. 8.1 18-2 

If Enrolling Additional "ACTIVE" PGS Locations, 

Please provide the following informahon for each location when installing meters at muttiple localtons 

PBb' Customeo 1n,1ra1:r 

Se!Y,ce Address, BA Ong AddteS5 · 

Cl)y State Zp Code· Cdx s1a:e r,p eoge, 
Account N11Dber. · or Contract !1/umb!:c 

Jbe IC>9Ye mtormation can t>e gu;,hcated IQ< muttlo!a kx;ations 

Issued By: T. J . Szellstowski, President 
Issued On: 
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Attachment A 
Page 7 of 7 

Second Revised Sheet No. 8.102 
Cancels First Revised Sheet No. 8.102 

~TECO. 
,-. PEOPLES GAS Gas Service Agreement No. 

AN t:MCRA OQMrANY 

8ltiincn Par111cr Name (Cus10111cr) Phone I C,U Phou, t"''"I 
Sa-vice Adchss City State I Zip 

Doing Busiocu As (OBA) Cityl,im;t,(Ent«YoorNo) I ComtyN,n1< 

Mailing Ada"or City 511« I Zip 

Contact Name Phone , E-mml 

F«k nl ID I Tu: Ex, mpl (Yu or l>o) Datc Service Lin c Rcq.zcstcd Oa1c Gts Scn·icc Request cd 

Field Cont:lct Nsmc Ph one E-mail 

S,\LE'l [';SlRL"CTIO:XS REJ\L.\RKS S ER\"IC'E Til'E 

Deal er Natnc 

Dealer Phone 

Main (Enlcr On or Off) 

Ncw(N), Added Load 

(AL 

Ructiv2tc (RA) Mani fold (MA) 

R,rimtl (R), Commrl (C) 
lncLsltial n 
Ra1 c Clan 

.. 
l)~~\l.tR INFORM\ TION (Ir a)1ilcahl•) 

Alt Phone 

Services to be provi ded by Dealer 

I h ave read RII of the temu and condhJons on the second page an d agree to them. 

Bu1 mc1 1 Pu?ner/Cus11u::i crS:g:l1Nre Sales Rep Si.&nature 

Buuneu Pa nner/CuttomerP nnted Name Date Siles Rep Pmttd Hime 

PGSCUSTOMER SERVICECONTACTDURINGINSTALLATION OF GASSERVICE 

Issued By: T. J. Szelistowski, President 
Issued On: 
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Salts Rep ID • 

Du e 

PHONE#: 1-877-832-6747 

Effective: 




