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1 PROCEEDI NGS
2 CHAI RVAN CLARK: Let's nove to Item No. 5,
3 application for SARC in Sunter County by The Wods.
4 MR H GHTONER: (Good norni ng, Conm ssioners.
5 [''m John H ghtower with Comm ssion staff.
6 Item5 is staff's recomendati on addressing
7 The Wods' application for a staff-assisted rate
8 case. The utility is Cass C water and wast ewat er
9 utility that serves approximtely 58 residenti al
10 wat er custoners and one general -service custoner in
11 Sunt er County.
12 Rates for this utility were | ast established
13 in 2012 while The Wods was under the ownership of
14 Aqua Utilities Florida. A custoner neeting was
15 hel d on Decenber 18th, 2019. One custoner spoke on
16 behal f of the general -service custoner. The
17 Conmmi ssi on has recei ved correspondence fromtwo
18 custonmers regarding this docket, including a thunb
19 drive with approximately 1, 800 i mages.
20 Representatives fromthe utility, M. Rendell
21 and M. Derener, the OPC, and the general -service
22 custoner are in attendance today. Staff is
23 avai l abl e to answer any questions you may have.
24 CHAI RMAN CLARK: Al right. Thank you,
25 M. Hi ght ower.
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1 Al right. W do have a custoner that has
2 asked to speak today. And I'mgoing to introduce
3 her and ask her to nmake her comments.
4 Ms. Hodgson, is -- are you Ms. Hodgson?
S M5. HODGSON:  Yes.
6 CHAI RVAN CLARK: Al'l right. Wlcone to the
7 Comm ssion. We would also like to ask that you
8 please limt your comments to three mnutes, if you
9 woul d, please. You have the floor.
10 M5. HODGSON: Three m nutes.
11 CHAI RMAN CLARK: Three mnutes, yes, ma'am
12 M5. HODGSON: | apol ogi ze for that because |
13 think a few -- as you can see, | have sone bookwork
14 her e.
15 Good norning. Qur attendance -- ny husband
16 and |, John Hodgson and Mtzie Hodgson -- we're
17 here for the staff neeting to strongly object to
18 the proposed rate increase requested by U S. Water.
19 My husband and | -- we are the owners of the
20 property located at 11380 South U. S. Hi ghway 301 in
21 Webster, Sumter County, Florida. | am operating
22 Snooze N Scoot RV Canpground, which has 34 sites.
23 U S Water, The Wods, is our water supplier.
24 Septenber 11th of 2017, Hurricane |Irma went
25 t hrough Sunter County disrupting tree roots,
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1 property, real estate. Since Hurricane lrma, in

2 the last two and a half years, we have been

3 experiencing | ow water pressure and di scol ored

4 wat er .

5 | have contacted U.S. Water several tines,

6 specifically M. Troy Rendell and another | ady,

7 Sharon Purviance. | have had many responses from

8 them They have continuously given us excuses,

9 telling us that the water within our canpground is
10 our problem that they have clear water com ng out
11 of the plant; they have sufficient water pressure.
12 By the tinme the water receives our canpground,
13 | have di scol ored water, which the Comm ssion has
14 received. | will try to keep this -- because |
15 have several pictures.

16 This water was com ng out of our faucet. This
17 Is the laundry that was al so done along with it.

18 My custoners, 60 custoners, have had discol ored

19 | aundry. Their whites have turned yellow. They

20 have been tie-dyed, stained, basically.

21 The next picture -- this is a water hose.

22 This is the residue that was on the filter of the
23 wat er hose.

24 This is the yellow tap water com ng out into
25 our restroomfacility. This is what our custoners
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1 have in their RVs. This is what comes out in our
2 pavilion. This is what cones out for our coffee
3 water. It's disgusting.
4 | have been told it's esthetic, that it's not
5 harnful to us, but several people have been harned
6 by it. I, nyself, have been diagnosed with cancer.
7 | believe it could be a cause of this. |[|'ve had
8 skin irritations, facial, body, as well as other
9 custonmers of mne. |It's very disturbing.
10 This is the water that's com ng out of the
11 flush point. This is before it even conmes into our
12 canpground. This is what's comng fromU S. Water
13 Into the canpground before the main -- the water
14 mai n goi ng in.
15 And these are within the |ast two years. So,
16 these are all pictures that |'ve tried to take so
17 that they're sort of strategically placed. This is
18 the water that is flushing into our toilets and
19 this residue. It looks like |I have a problem |
20 don't have that kind of a problem | have other
21 probl ens, but not that problem
22 This is the water a year later that's com ng,
23 still, through our flush point. This is, again,
24 com ng before our water neter.
25 |"msorry I'm going beyond the three m nutes.
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1 This is the water that is comng into our |aundry
2 machi nes.
3 This is the water that's going through and to
4 my custoners. | have | ost revenue because of
5 peopl e going into town, the Gty of Bushnell and
6 other areas, to do their laundry. | have |ost that
7 revenue.
8 This, again, is the water, after the flush --
9 the day after a flush -- comng into our toilets.
10 This is our flush water.
11 This is a water filter froman RV. M
12 husband -- it's his hands. He took the water
13 filter and snoothed it over. That is the oil
14 residue that is comng off of those water filters.
15 That is going into ny RV canpers. They have that
16 crud in their systens.
17 For that filter, that should |last for six
18 nmonths, it lasts three weeks. They are
19 continuously replacing those filters on their
20 water -- on their canpers.
21 Last, this picture -- this is a filtration
22 systemthat | had to purchase and finance to
23 correct U S. Water's dirty water. Currently, since
24 August 2019, | now have clear water. [|'mnot sure
25 if it's bacteria-free, but it is clear water.
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1 My custoners are happy. Their laundry is not

2 getting stained. |Ice cubes that are being made,

3 coffee that's being made, just our potluck

4 di nners -- we had that problembefore. It seened

5 i ke every holiday we had, all of a sudden,

6 couldn't use the water. W had to get bottled

7 water to carry on.

8 | have contacted U.S. Water several tines

9 regarding the issues. | have a |log here, which |

10 had submtted to the Conm ssion. This is just a

11 | og, 57 pages long of summary. This is not the

12 detail that | have here. This is for -- since 2015
13 to the current. | also added another five pages

14 recently, going fromJanuary 30th to February 26t h.
15 This blue folder -- this is for the year 2015
16 through 2017. | submitted attachnents to the

17 Commi ssion for the detail that | can show you that
18 | have. There's very-extensive letters in there.
19 This is for the year 2018. Anything that you
20 want on e-mails, | can supply to you. | have quite
21 a bit of information. Again, that's 2018.

22 Now, I'minto 2019, 2020. This part is 2019.
23 This part is -- I'msorry -- 2020. So, that's the
24 information that | have detailing the e-mails that
25 | have sent to Troy Rendell, Sharon Purviance.
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1 Decenber --
2 CHAI RVAN CLARK: Ckay.
3 M5. HODGSON: Excuse nme -- Decenber 18 --
4 CHAI RVAN CLARK: Whuld you mnd -- would you
5 m nd wapping it up, M. Hodgson?
6 M5. HODGSON: Ckay. Okay. | have a
7 question -- well, it's not a question. But the
8 Public Service Comm ssion -- we held a neeting in
9 Webster, Decenber 18th. The formthat was
10 submtted to us -- it says, No. 2, "Wiy is The
11 Wods requesting a rate increase?"
12 "The Whods is requesting a rate increase to
13 recover the cost of operating the utility and all ow
14 t he conpany an opportunity to earn a fair rate of
15 return on its investnent."
16 Why shoul d the investors of The Wods conpany
17 receive a fair rate of return when we have nmany
18 problens that still have to be resolved? Their
19 profit of $6,000 could go toward the repairs that I
20 have, such as a valve repair that's been
21 m sfunctioning for years.
22 | have had a neter read that has mal functi oned
23 for three out of seven years that | have -- that
24 Troy Rendell has taken over. And | also have
25 sone -- now, I'mtrying to rush -- anyways, the
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1 mal f uncti oni ng equi pnent -- it needs to be repaired
2 before the investors do make a return on their
3 noney.
4 And | can propose this to you |ater.
5 CHAI RMAN CLARK:  Ckay.
6 M5. HODGSON: | have billing -- oh, this is
7 the water -- I"'msorry. One nore thing. This is
8 the water that our filtration system has di scharged
9 as recently as February 26th. That's not too |ong
10 ago. This is the discharge that's com ng through
11 this filtration system
12 CHAl RVAN CLARK: Ckay. Geat. Thank you very
13 much.
14 M5. HODGSON: It's not appropriate. | could
15 | ose ny canpground if | had water that
16 continually -- to conme through |ike that.
17 CHAI RMAN CLARK: Ckay. If you would, just
18 stand by. Sonme of the Comm ssioners nay have
19 guestions for you.
20 Ms. Morse, would you |like to address the
21 Commi ssi on?
22 M5. MORSE: Thank you, M. Chairman. Again,
23 St ephani e Morse on behalf of Ofice of Public
24 Counsel .
25 | won't repeat the details that Ms. Hodgson
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1 has relayed. OPC would like to raise a procedural
2 point, an issue about the facility inspections that
3 m ght occur around the tinme of custoner neetings
4 related to SARCs and ot her water-quality -- water-
5 utility rate increases.
6 On January 21st of this year, after hearing
7 from Ms. Hodgson that her service problens,
8 i ncl udi ng periodi c water outages and pressure
9 I ssues, had -- had worsened, OPC asked staff to
10 i nspect the utility's facilities.
11 And staff advises that the staff who conducted
12 the custoner neeting al so conducted a vi sual
13 I nspection of the exterior of the utility's
14 facilities around the tine of the custoner neeting.
15 And they further told us that those were nenbers of
16 the accounting and finance staff as -- and, as
17 such, they did not performa -- a plant inspection;
18 and further, that staff did not plan to revisit the
19 utility to perform an inspection.
20 So, respectfully, Comm ssioners, OPC asks the
21 Commi ssion to consider having its engineering staff
22 conduct plant inspections after custoner neetings,
23 particularly where the docket record and the
24 conplaint history or the custoner-service neeting
25 I ncl ude conpl ai nts about water quality, as is the
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1 case in this docket.
2 | nspections or a visual inspection before
3 custonmer neetings are held may not provide fruitful
4 i nformati on because staff would not yet be aware of
5 the specific problens that they could investigate
6 further. Also, staff nenbers with the requisite
7 expertise to conduct plant inspections should be
8 responsi bl e for any such on-site anal ysis.
9 Finally, the staff did recommend that the
10 quality of service provided by The Wods is
11 unsatisfactory. Nevertheless, staff is
12 recommendi ng no penalty be assessed.
13 And again, OPC submts that -- that the | ack
14 of any penalty is an inadequate incentive for the
15 utility to performin a satisfactory manner and --
16 consistent with the carrot-or-stick approach,
17 whereby the failure to provide adequate service in
18 a regul at ed nonopoly environnment can be properly
19 addressed with penalties, such as basi s-point
20 reduct i ons.
21 So, respectfully, we ask that you exercise
22 your judgnment here to assess a penalty where the
23 evi dence clearly shows that the utility's quality
24 of service is unsatisfactory.
25 Thank you.
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1 CHAI RMAN CLARK:  Thank you, Ms. Mbrse.
2 M. Rendell.
3 MR. RENDELL: Good norning, Comm ssioners.
4 Troy Rendell on behalf of The Wods utility.
5 The prem se of this rate case is the -- the
6 water quality. | went back and -- as far as back
7 as 1991 and Order No. 25129 that -- the Conm ssion
8 recogni zed there were water-quality issues.
9 It has very high iron. The filtration system
10 that was installed by the previous owner did not
11 work. So, we entered into a consent order with DEP
12 to change out the filtration nedia to a green-sand
13 filter, which is -- which is for iron renoval.
14 That was placed in service in early 2019.
15 DEP has been out there, cleared it. W've
16 actually had DEP out there to do an on-site
17 I nspection recently, last year. They found that
18 everything is -- was done correctly. W' ve done
19 everything we're supposed to do. | believe they
20 actually net with sonme of the custonmers and
21 expl ai ned that as well.
22 The issues cone that there's years and years
23 and years of accurulation in the distribution
24 system The water |eaving the plant is clear.
25 It's renoving the iron. | -- 1 put many docunents
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1 in the record that shows that the -- that the

2 filters work. It is renoving the iron, but it's

3 out in the distribution system

4 W' ve added auto-flushers. W've done

5 flushing. W even think maybe sone of that

6 flushing is causing sone of the iron to slough off

7 the inside of the -- the mains.

8 W' ve added AquaCGol d, which is an

9 ort hophosphate, that will help with not only the

10 iron, but also the lead issue. | know that there's
11 a lead issue identified in the recommendati on,

12 whi ch we' re wor ki ng on.

13 So, really, the only other alternative at this
14 poi nt woul d be a conplete distribution replacenent.
15 We believe that's very costly. It would cost

16 bet ween three to $400,000. And quite frankly,

17 these custoners can't afford it. W're going to

18 try to work with DEP, the Rural Water Associ ation,
19 to try to find funding for possible replacenent of
20 these mains, but we have to keep the rates in mnd.
21 You know, this is also already a |arge

22 increase for the filtration. So, any further

23 requi rements to make any additional replacenents or
24 repairs is going to be nore upward pressure on the
25 rates. And we -- we always keep that in m nd.
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CHAI RMAN CLARK: All right. Thank you very
much, M. Rendell.

Any questions from any Conm ssioners?

Commi ssi oner Pol mann.

COW SSI ONER PCLMANN:  Thank you,

M. Chairman.

M. Rendell, | understand the -- the green-
sand addition seens to have addressed the water
quality at the -- at the treatnent plant. So,
you're neeting -- let me ask a question: Are you
neeting the primary standards at the treatnment
pl ant consistently?

MR, RENDELL: Correct. Yes, we are. There
was one issue, | think, at the end of |ast year
that we noticed the iron was goi ng back up. W
addressed that.

There's an issue early this year, in January,
where we're doing a backwash of the filtration and
a val ve got stuck --

COW SSI ONER PCLMANN:  Ckay.

MR. RENDELL: -- which caused sone issues with
pressure, but other than that, we are neeting the
st andar ds.

COMWM SSI ONER POLMANN:  And are you addi ng the

ort hophosphate conti nuously?
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1 MR, RENDELL: Correct. And | apol ogi ze,

2 M. Derener could not attend. He had to have a --

3 t here was an unexpected nedi cal issue.

4 COMM SSI ONER POLVANN:  Ckay.

5 MR, RENDELL: But | did speak with him]l ast

6 night. He -- we are doing the corrosive-ity study

7 and we are -- we've actually increased the dosage

8 on the AquaCol d.

9 COW SSI ONER PCLMANN:  Ckay. The -- what is
10 your plan for the |lead and copper? That -- that is
11 an issue at the tap? You -- or do you al so have
12 that issue in the distribution systenf
13 MR. RENDELL: The |ead and copper -- the way
14 they take | ead and copper sanples are inside
15 custoners' hones.

16 COMM SSI ONER POLMANN:  Ri ght .

17 MR. RENDELL: They have to drop themoff, and
18 the custonmers actually have to do it because the --
19 the water reacts with inside plunbing. And so, if
20 t hey have, you know, fixtures or soldering in

21 the -- or --

22 COW SSI ONER POLMANN:  Yes.

23 MR, RENDELL: | think sonme of these custoners
24 have gal vani zed pipes. So, that's reacting wth
25 t he gal vani zed pipes. So, we're going to have to
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1 work with the DEP and see how the study -- we're
2 | ooking at it now W're not sure what -- you
3 know, what other -- what further action we need to
4 take, but it is sonething we're addressing.
5 COMWM SSI ONER POLMANN:  That's not bei ng
6 addressed in this case here, though.
7 MR. RENDELL: Correct.
8 COW SSI ONER PCLMANN:  Ckay.
9 MR, RENDELL: Correct. And you know, as early
10 as -- | guess as recent as |ast week, we've
11 actually had custoners contact us, thanking us for
12 I nprovenent in the water. So, you know, we have --
13 COMM SSI ONER POLMANN: | under st and.
14 MR. RENDELL: -- seen inprovenents.
15 COW SSI ONER PCLVANN: It would -- it woul d
16 seem in ny reading here, that one of the primary
17 i ssues that remain are | ow pressure and -- do you
18 see a workable renedy with the current |ayout of
19 your distribution systemand the -- and the need
20 for periodic or the -- what | understand is an
21 automatic flushing? |Is that sonething you can
22 resol ve?
23 MR, RENDELL: Well, we have to bal ance the
24 supply with the flushing. There's only one well.
25 It's a small storage tank. W did add a second
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1 hi gh-service punp. W do the flushing at night, so
2 It doesn't affect the custoners because you can't
3 really flush when they're using it because then
4 that stirs up the water nore.
5 W did a data log -- log -- unfortunately, |
6 don't have those results -- at the Snooze N Scoot
7 to see what the pressure is. The pressure |eaving
8 the plant is cons- -- usually around 52.
9 COW SSI ONER PCLMANN:  Ri ght .
10 MR. RENDELL: The mninmum for DEP is 20,
11 but -- and it's -- it's well above that in the
12 distribution system W think part of the problem
13 may be, at the Snooze N Scoot, there's an RPZ where
14 you can | ose pressure up to 10 to 12 pounds PSI.
15 And also they've installed a filtration after the
16 RPZ. So, we think that's |lowering the pressure
17 within the park
18 COW SSI ONER POLMANN:  Sure. There's a
19 mention -- | understand the single well, and |
20 understood that there was a well in the RV park,
21 but that -- that's been taken out of service. Have
22 you done any analysis in -- at the end of this
23 di stribution system which is where the -- where
24 the park is, the possibility of -- of your
25 utility -- or the utility -- | understand it's not
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1 yours -- adding a well as -- as an alternative to
2 addi ng additi onal storage?
3 MR, RENDELL: W could consider it. W did
4 offer to test that well in the park and we were
5 told no. W wanted to see what the iron levels
6 were there. We -- we wanted to work with themto
7 see if maybe we could use that as a second
8 supply --
9 COW SSI ONER PCLMANN:  Ri ght .
10 MR, RENDELL: -- but we were told, you know,
11 no. So, we would have to | ook for another well
12 site. W believe that the water in that area is
13 high in iron.
14 So, you know, we did discuss | ooking at
15 possi ble -- another -- we'd have to buy sone new
16 property, install another well, but at this point,
17 you know, the -- the water leaving the plant is,
18 you know, iron-free. So, we think nost of the
19 problens are in the distribution system
20 COW SSI ONER POLMANN:  Well, I'm-- 1'm not
21 sure, M. Chairman, howto -- how to proceed.
22 CHAl RVAN CLARK: W have several nore
23 questions from ot her Comm ssi oners.
24 COW SSI ONER PCLMANN:  Yeah, | -- let ne just
25 | eave on the table here that -- that the -- that
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1 the pressure issue remains a concern of mnne.
2 understand -- that, to me, is an unresol ved i ssue.
3 ["I'l just leave it at that. Thank you.
4 CHAI RMAN CLARK:  Comm ssi oner G aham
5 COW SSI ONER GRAHAM  Thank you, M. Chair man.
6 | -- | have sone issues with this one. And
7 for the nost part, over the |ast 13 years, there's
8 probably a period of 11 or 12 nonths that they were
9 not in violation of the primary standards. | nean,
10 so, the rest of that tinme, they've been in --
11 i ssues with primary standards.
12 My under standi ng was, unless staff got this
13 i ncorrect or | heard incorrectly, you're currently
14 in violation of primary standards; is that correct,
15 M. Rendell?
16 MR. RENDELL: The only exceedance we're having
17 right nowis the iron, the le- -- sorry, the |ead
18 and copper. So, the | ead and copper is an issue at
19 this point that we're -- that we're working wth.
20 COMM SSI ONER GRAHAM  So, you're currently in
21 violation of primary standards -- because | thought
22 you said earlier that you were in good standi ng
23 with primry standards.
24 MR, RENDELL: Well, at this point, | think
25 the -- just the |l ead and copper is the issue. The
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1 rest of the standards are being net.
2 COW SSI ONER GRAHAM  And the | ead and copper
3 IS primary or secondary standard?
4 MR, RENDELL: Unfortunately, | don't have that
5 answer right now | would have to |ook at --
6 COW SSI ONER GRAHAM St af f .
7 MR. PH LLIPS: (Indicating.)
8 COW SSI ONER GRAHAM  Ckay. Well, anyway,
9 that's a big concern for nne.
10 Looki ng at the conplaints that cane through
11 here -- | nmean, there's only 58 custoners, 52
12 cust oners.
13 Are your 32 custoners consi dered one custoner?
14 M5. HODGSON: One account. One -- excuse ne.
15 One account, yes.
16 COW SSI ONER GRAHAM  Ckay. | nean, | -- | --
17 and it's not just necessarily the quality of the
18 wat er because |I'm |l ooking at this chart on Page 5.
19 | nmean, there's many conpl ai nts about the inproper
20 bills. And you -- you've got 34 -- 33 because the
21 sonmeone conpl ai ned because of the rate increase.
22 So, basically 33 conplaints, and there's only 58
23 cust oners.
24 So, | think this should definitely be, as OPC
25 said earlier about our carrot and a stick -- there
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1 shoul d be sone penalty associated with this. |'m
2 not -- |I'mopen to whatever |evel or however deep
3 you guys want to go, but | don't see how soneone
4 could treat water for this kind of service.
5 CHAI RMAN CLARK:  Thank you, Conm ssi oner
6 Graham
7 Conmi ssi oner Brown.
8 COMWM SSI ONER BROMN: Conmi ssi oner Graham you
9 literally articulated ny thoughts to a tee. | have
10 a problemw th this particular docket as well, very
11 simlar to what you' ve expressed, and | appreciate
12 your sentinent.
13 You know, it is unsatisfactory, and no penalty
14 I's being recommended. And | think, in light of the
15 I ssues, there has to be sone type of incentive to
16 fix the perpetual issue, at |east investigating
17 opti ons.
18 | know, M. Rendell, you suggested that the
19 only solution would be replacing the distribution
20 systemto the tune of 300, $400,000. Well, | think
21 we need to -- | think the utility should have a
22 responsibility to -- I knowthis is an old aqua
23 system and | know it -- it has problens, but I
24 al so know the price that you paid for the system as
25 wel | .
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1 | think the utility has a responsibility to
2 provi de good-quality product to the end user. And
3 whether it's on the -- the end user's side or on
4 your side, | think at |east you need to work with
5 the custonmers in figuring out -- and what that cost
6 woul d be so that they are -- they're aware.
7 It's a small system but -- but | nean,
8 | ooki ng at these pictures -- and | appreciate you
9 com ng up and taking the tinme out of your schedule
10 to bring your husband up here. This is very
11 hel pful to see the -- the product.
12 And it -- whether it's on your side or whether
13 it'"s on the utility's side, | think -- I think the
14 utility has a responsibility to -- to find that
15 I ssue, not just under the DEP consent order, but
16 al so, fromour perspective, when you're comng in
17 here right now for a rate increase.
18 The penalty, Conmm ssioner G aham whet her
19 that's docking them basis points -- |'"mopen to
20 that, but | -- | think that the utility should
21 provi de an engagenent with the custoners, simlarly
22 to what they're doing, providing the Conmm ssion
23 wi th updates on their discussions wth DEP.
24 | think we should have reports every six
25 nont hs about -- and include Ofice of Public
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1 Counsel in their engagenent about how t hose ongoi ng
2 di scussions are going wth the custoners.
3 CHAI RMAN CLARK:  Thank you, Conm ssi oner
4 Br own.
S Conmmi ssi oner Fay.
6 COW SSI ONER FAY: Thank you, M. Chairman.
7 | just think, based on the testinony, | have
8 one clarifying question that | hope staff can
9 answer for ne. On Page 5, there's a sentence,
10 basically right under that chart that Comm ssioner
11 Graham was referencing that says there are a total
12 of ten conplaints, nost recent from January of
13 2020; six conplaints frombilling and then five
14 were related to quality of service, with al
15 conplaints resolved in a tinely manner.
16 Coul d you maybe el aborate what that -- what
17 that neans, resolved in a tinely manner? And if
18 maybe part of that woul d be because of
19 Ms. Hodgson -- Hodgson's investnent that sone of
20 these were resolved. O were there other reasons
21 t hat maybe they were resol ved?
22 MR PH LLIPS: Yeah, sonme of the -- were
23 just -- | supposed "cl osed" woul d probably have
24 been a better word to use. They were closed due to
25 not being followed up with further conplaints.
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1 And then sone of themwere resolved with --
2 such as the billing i ssues, them being resol ved
3 wth -- either explained to the custoners what the
4 billing was or correcting the billing, if there was
5 an actual issue, things of that nature.
6 COW SSI ONER FAY: And the cust- -- does that
7 mean the custoner was satisfied with that response?
8 MR, PHI LLIPS: Not necessarily in every case,
9 no.
10 COMWM SSI ONER FAY: Ckay. Geat. Thank you.
11 That's all | have, M. Chairman.
12 CHAI RVAN CLARK: Before | go to Conmm ssi oner
13 Pol mann, | do have a couple of questions, nyself.
14 | wanted to just -- or a couple of observations to
15 make.
16 First of all, I -- ny personal observation is
17 sonet hing that seens to be not taken as -- as, |
18 guess, seriously as | would like for it to be, and
19 that's the primary violations. That's the |ead and
20 copper issues.
21 | realize that we do test inside of hones.
22 realize there are -- that's where things can be
23 pi cked up, but M. Rendell, have you done any
24 testing outside of the hones on the inside of the
25 di stribution systemat the custoner-intake point to
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1 see if you had | ead or copper violations in those
2 areas?
3 MR, RENDELL: | believe, at this point, the
4 testing i s ongoing because of the -- the
5 requi renment of DEP. So, | don't have the results
6 with me, but --
7 CHAl RVAN CLARK: And how | ong have -- how | ong
8 have we known there is | ead and copper exceedances
9 in this particular systen? You ve owned this
10 system since 2013. The last one | -- | was kind of
11 willing to say, okay, you've only had it since '17,
12 you' ve had three years to work on sone stuff.
13 This particular case, you' ve had it seven
14 years. And if we've had primary violations for
15 that long a period of tinme, | think that's -- kind
16 of paints a different picture, to ne.
17 MR. RENDELL: That was just recent. | believe
18 it was towards the end of |ast year that that
19 exceedance occurred. | don't have the exact date
20 in here. | thought it was in the staff
21 recommendation, but it's something that was very
22 recent.
23 CHAI RMAN CLARK: Ckay. M. Phillips, can
24 you - -
25 MR. PH LLIPS: Yes, if | may, it was reported
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1 on DEP's OCULUS January 6th of this year, 2020.

2 CHAI RMAN CLARK: |Is that the first occurrence

3 of | ead exceedances?

4 MR PH LLIPS: To ny know edge, yes. That's

5 the first | could find on DEP. That's --

6 CHAl RVAN CLARK: What were the other primary

7 violations prior to that with DEP?

8 MR, PHI LLIPS: The disinfectant byproducts

9 were the main issues that they were using in their
10 treatnent systemto oxidize and renove the raw iron
11 fromtheir -- fromtheir raw water source. So, it
12 was the -- the formal violations, fromny

13 under st andi ng, was for the disinfectant byproducts,
14 and not for the -- the |lead and copper. That's

15 recent.

16 CHAI RMAN CLARK: Two ot her observations. In
17 staff's recommendati on, you guys gave an

18 alternative that basically |lowered the price for a
19 hi gher consunpti on-use per nonth. | believe you

20 changed -- basically, your point there, if |

21 understand it right, was to offer sone sort of

22 conpensation for the excessive anmount of flushing
23 that has had to occur; is that correct, M. Bethea?
24 MR. BETHEA: Staff decided to |lower the tiers
25 due to the discretionary usage. W did a little
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research for that county and deci ded that, based on
person per -- person per household, that the

di scretionary usage should be set at 4,000. And
basically, based on that information, that's how we
determ ned where we woul d change the tiers.

CHAI RMVAN CLARK: But you approve- -- you
proposed an alternative rate that | owered that cost
even -- nade that cost even | ower for higher usage.
Can you explain that, please?

MR. BETHEA: The alternative was basically to
keep the rate structure at the current rate
structure that it -- that it currently is. And so,
currently, their BOC is set at 42 percent, and
their tiers are at the 6,000 level. And so, we
wanted to give an exanple of what the rates would
|l ook Iike if we kept the rate structure the sane.

CHAl RVAN CLARK: Ckay. Ms. Wisenfeld, would
you add sone comment to that, please?

M5. VI SENFELD:  Yes, M. Chairman. | think
we' re tal king about Page 26, the --

CHAl RMAN CLARK: Yes, sir.

MS. WEI SENFELD:  Yes.

CHAI RVAN CLARK: Yes, ma'am-- |'msorry.

M5. WEI SENFELD: So, the different -- the

different gallon lists there -- we have 4, 000,
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1 6, 000, and 9,000. And like you said, that's sone
2 al ternatives based on the flushing that may be
3 necessary due to -- to try to aneliorate the water
4 quality here.
5 CHAI RMAN CLARK: Ckay. Geat. Thank you very
6 much.
7 There's al so been sone di scussi on about sone
8 sort of -- something punitive in regards to the
9 basis -- to the return on equity, | guess. It --
10 Ms. Weisenfeld, is there alimt on how -- what
11 this Conmi ssion can inpose in terns of a penalty?
12 I mean, would -- 200, 300, 400 basis points?
13 What's -- what's -- are we capped anywhere?
14 V5. WEI SENFELD: | think allowing for us to
15 stay within the range of return, it is at your
16 di scretion what would you'd like to do. And we do
17 have an alternative here that we can tal k about, if
18 you' d |i ke.
19 CHAl RVAN CLARK: Great.
20 Let's get Comm ssioner Pol mann's question
21 first.
22 Comm ssi oner Pol mann.
23 COW SSI ONER PCLMANN:  Thank you,
24 M. Chairman.
25 Conmi ssi oners have di scussed a coupl e of
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1 things. Let nme just -- | -- I'd like to just offer
2 a comment and maybe follow up on -- on the penalty
3 question. | think, with regard to the -- the
4 custonmer billing and so forth, | would agree that
5 that's an issue, but I would -- | would sinply
6 assert that that's just any utility's
7 responsibility.
8 | think that's a quality-of-service issue and
9 absolutely the -- the utility has the
10 responsibility just to take care of that. |If
11 they' re not addressing custoner concerns, that's a
12 qual ity-of -service problem and there's no excuse
13 for that.
14 Wth regard to the iron -- the issues have
15 been addressed that -- that the prinmary-standard
16 violation there was the disinfectant byproducts
17 because of the treatnment nethod. And |I'm satisfied
18 that' s been addressed.
19 The | ead and copper, which is a current
20 primary standard -- that's a -- an extrenely tricky
21 issue. And that's going to involve a very
22 deli berate attack to the problemby the utility.
23 That's not sonething that's a quick fix. | don't
24 know how you' re going to address that, but that's
25 going to take significant attention.
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1 And ny request there is that the utility
2 I nvestigate that and cone back with -- to staff
3 wi th sone kind of an explanation on how you're
4 going to resolve that.
5 Now, that's going to require sonme sanpling at
6 the neters. The Chairman has suggested -- |
7 believe I"'minterpreting his intent there -- you're
8 certainly responsible for the water quality in the
9 di stribution system prinmary, secondary and so
10 forth, and how to address that.
11 W'd |ike to know what the resolution -- what
12 your proposed resolution is there because,
13 currently, | don't -- | understand you -- you're
14 just trying to understand the problem but we'd
15 like to understand the fix.
16 In ternms of what the appropriate penalty is,
17 ["m-- 1"Il just try to understand the -- the
18 Commi ssion's intent there. Penalizing a utility
19 for -- for making best effort -- | nmay have a
20 different opinion on that, but -- thank you,
21 M. Chairman.
22 CHAI RVAN CLARK: Thank you. All right.
23 M5. HELTON:. M. -- M. Chairman?
24 CHAI RVAN CLARK:  Yes.
25 M5. HELTON: | -- | agree with Ms. Wisenfeld
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1 that you do have discretion with respect to -- if
2 you want to penalize the utility, you do have the
3 di scretion to determ ne how to go about that and
4 what the penalty should be, but if | could just
5 point out, in Section 367.0812, which is the
6 statute dealing with secondary water standards,
7 | -- admttedly, not primary -- the Legislature has
8 said that, if you' re going to reduce ROE, that the
9 reduction should be up to 100 basis points.
10 CHAI RMAN CLARK: Correct, for secondary
11 vi ol ati ons.
12 M5. HELTON: Right. Right.
13 CHAl RVAN CLARK: | agree, but we -- this --
14 and I|"'msorry. It was specifically -- we discussed
15 earlier, it was for primary viol ations.
16 M5. HELTON: Right. Right.
17 CHAl RVAN CLARK: O her than secondary.
18 M5. HELTON:. Right. So, |I'mnot suggesting
19 that 200 or 300 woul d be a takings, but there does
20 reach a point where | think that does becone a
21 questi on.
22 CHAI RVAN CLARK: Interesting.
23 MR. RENDELL: Comm ssioners, in recognition of
24 the -- the rate inpact and the concerns for |ead
25 and copper, you know, we -- we could agree to a 50-
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1 basi s-points reduction until it's resolved, until

2 we cone back with a solution.

3 CHAI RMAN CLARK: Ckay. Thank you.

4 Staff, you had anot her recomendation, |

5 assunme? M. Hi ghtower.

6 MR, H GHTONER: Yes, we had anot her option.

7 Al ternative would be to potentially reduce or

8 elimnate the officer's salary for the interim

9 until the | ead and copper was taken care of or --
10 and we al so have a -- per 50 basis points, we're

11 | ooki ng at a basis point of $825.

12 CHAI RVAN CLARK: Smal | anmount of noney.

13 MR, H GHTOAER: Yeah, so -- but that's what we
14 have for our alternatives.

15 CHAI RMAN CLARK:  Thank you, M. Hi ghtower.

16 Conmmi ssi oner Brown.

17 COMM SSI ONER BROMWN: | -- | do want to just

18 poi nt out, we haven't tal ked about the contractual
19 services. And U S. Water does a -- does a fine job
20 on -- in alot of regards. And this particul ar

21 utility is significantly higher than what we j ust
22 approved per ERC, $489. So, | just want the

23 Conmm ssion to be very cogni zant of that.

24 And | do think custonmers are getting

25 sonet hing, but this system in particular -- as the
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1 Chai rman pointed out, it's been owned since 2013.
2 And | do know that this is a systemc problemwth
3 this system So, | think that -- 1'd |ike to hear
4 from M. Rendell, what he proposes.
5 You of fered 50 basis points ROE, $825.
6 What -- what do you propose as striving towards
7 finding a renedy to fixing the | ead and copper
8 I ssue?
9 MR. RENDELL: Well, like | said, we -- the
10 owner is invested init. He is getting involved.
11 W were getting results as early as, | think |ike,
12 Friday or Monday. He's looking at -- that's not ny
13 primary expertise of, you know, those types of
14 results. It's his, and our conpliance depart nent.
15 W are -- we're investigating what to do. |
16 think the AquaGold will help. If it's -- you know,
17 it's -- it's adifficult situation because, if
18 it -- if it's corrosive, you know, it could be
19 reacting in the -- in the plunbing of the
20 customers. W could | ook at pH adj ustnents.
21 You know, we do pH adjustnents in some of our
22 ot her areas that we have for staff duration. So,
23 we could ook at the pH see if that's making it
24 nore corrosive, but you know, I'm-- | wasn't aware
25 it was only $85 [sic] at 50 basis points. | was
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of fering sone kind --

COW SSI ONER BROMWN: We just want to
I ncentivize you to find a renedy qui cker rather
t han sl ower.

MR. RENDELL: Sure. Sure. And we -- we are
conmmtted to do so.

COW SSI ONER BROAN:  Ckay. Thank you.

CHAI RMAN CLARK: All right. | believe that
covers everyone. W wll entertain a notion.

MS. HODGSON: Excuse ne, M. Chairman.

CHAI RMAN CLARK: Yes, Ms. Hodgson. You're
recogni zed.

M5. HODGSON: May | speak one nore tine,
pl ease?

CHAI RMAN CLARK:  Yes, pl ease.

M5. HODGSON: Ckay. | have not had the
probl em since Hurricane Irma, in 2017. So,
previ ous to when they had taken over in 2013, there
were m nor mal functions with the equi pnent, but
there was nothing significantly -- significantly to
cause this discolor of what -- of water.

Al so, the auto-flusher that they had install ed
| ast year, in 2019 -- mne had been renoved at the
canpground, January 7th, 2020. Since that date, |

have not had an auto-flush through our system
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1 That's why I'mcontinually seeing -- to get this
2 water that's com ng through our filtration system
3 Anot her thing is that they continue to say
4 that our new water filter is inpeding on their
5 wat er pressure. As you can see fromthe fence |line
6 here, the water main cones into here. Here is the
7 water main. Here are our filters.
8 This water main is not disturbed by
9 the wat- -- by the filters at all. This is after
10 the water main, after water-pressure gauge. So,
11 there is not any inpedinent.
12 The RPZ -- | don't know what it does. He's
13 nentioned that quite a fewtines. | don't know how
14 that does affect it, but |I have had ranges of water
15 pressure from anywhere from 20PSI to 60PSI. It
16 fluctuates. It goes up and down, up and down.
17 Another thing with this rate increase that's
18 proj ected on here, | am a one-and-one-and-a-hal f
19 i nch general -service custoner. Wth this projected
20 rate increase, nmy nonthly rate, based on the 65
21 units that | use currently -- it will increase $313
22 a nonth for ne.
23 That's nore than what ny projected budget is
24 for ny taxes, ny insurance, ny rent, nmy utilities.
25 That cost is already eaten up. M budget is bl own
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1 wth this increase, with this water-rate increase.
2 CHAI RVAN CLARK: Ckay.

3 M5. HODGSON: Thank you, agai n.

4 CHAI RMAN CLARK:  Thank you very nuch.

5 Al right, Comm ssioners. W'Il| entertain a
6 notion, if you have one.

7 Conmi ssi oner G aham

8 COW SSI ONER GRAHAM Wl |, 1've heard

9 different basis points thrown all over there. |
10 recommend a hundred basi s-point reduction -- and |
11 guess that's Issue 5. And then staff can fall out
12 how t hat affects everything el se throughout this --
13 this recoromendation. And that's it.

14 CHAI RMAN CLARK:  Wbul d you consi der the

15 alternative rate as opposed to staff-recommended
16 rate?

17 COW SSI ONER GRAHAM WAl k e t hrough this.
18 CHAI RMAN CLARK: This is the adjustnent in the
19 hi gher consunption to conpensate for the extensive
20 anount of flushing that's being required. Staff
21 reduced the 6,000-gall ons-per-nonth usage to a

22 | ower nunber.

23 COMM SSI ONER GRAHAM | don't have a problem
24 with that. | consider that a friendly anmendnent.
25 CHAI RVAN CLARK: Perfect.
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Commi ssi oner Grahanis notion is to approve the
staff recommendation with two exceptions; that is a
100- poi nt-reduction in RCE and the acceptance of
the alternative rate as scheduled in Table 9.1 on
Page 26 of the recomrendati on.

Do | have a second? And then we'll get
di scussi on.

COMW SSI ONER BROMN:  Friendly anendnent.

CHAI RVAN CLARK:  We' || entertain another
possi bl e anendnent .

COMM SSI ONER BROMWN:  Thank you. And | will
second it with this friendly anmendnent, including,
during those six nonths, reporting -- reporting
back to the Conm ssion on their discussions with
custoners and O fice of Public Counsel on the
qual ity-of -service issue.

CHAI RVAN CLARK: We have consensus on that as
well? | see no objections.

Al right. Comm ssioner Pol nann?
COW SSI ONER POLMANN:  As | nentioned and
requested, | would like to see sonme plan of action
on the | ead and copper investigation and a -- and a

plan for remedy within the six-nonth period.

CHAl RVAN CLARK: Ckay. No objections?

Commi ssi oner Fay.
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1 COMM SSI ONER FAY: M. Chairman, | just want
2 the record to reflect | do not have an anmendnent on
3 this issue. Thank you.

4 CHAI RVAN CLARK: This will be the |ongest

5 notion we've ever had.

6 COW SSI ONER POLMANN:  But, in fact, you did
7 say sonet hi ng.

8 (Laughter.)

9 CHAI RMAN CLARK:  Any ot her discussion? Any
10 questions?

11 Staff, are we clear on the direction of the
12 Conm ssi on?

13 M5. VI SENFELD:  Yes, M. Chairnman.

14 CHAI RMAN CLARK:  All right. Al in favor of
15 the notion, please, say aye.

16 (Chorus of ayes.)

17 CHAI RVAN CLARK: Opposed?

18 Motion is approved. Thank you very nuch.

19 M5. MORSE: Thank you.

20 (Agenda item concl uded.)

21

22

23

24

25
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