FILED 4/8/2020
DOCUMENT NO. 01853-2020
FPSC - COMMISSION CLERK

AUSLEY & MCMULLEN

ATTORNEYS AND COUNSELORS AT LAW

123 SOUTH CALHOUN STREET
P.O. BOX 391 (ZIP 32302)
TALLAHASSEE, FLORIDA 32301
(850) 224-9115 FAX (850) 222-7560

April 8, 2020

VIA: ELECTRONIC FILING

Mr. Adam J. Tietzman
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re:  Fuel and Purchased Power Cost Recovery Clause with Generating
Performance Incentive Factor; FPSC Docket No. 20200001-EI

Dear Mr. Tietzman:

Attached for filing in the above docket are Tampa Electric Company’s responses to Staff’s
Second Data Request (Nos. 1-4) dated April 3, 2020.

Thank you for your assistance in connection with this matter.

Sincerely,

AN ) OL2 -'/‘
Votinny L pzr G

James D. Beasley

JDB/bmp
Attachment

cc: Suzanne S. Brownless
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For the purposes of the following requests, please refer to Tampa Electric
Company’s (TECO or Company) Mid-Course Correction Petition (Petition), filed
March 25, 2020, in Docket No. 20200001-El.

1. Please specify the currently-proposed system average delivered natural gas
cost, per MMBtu, that the Company is requesting be approved for June through
December of 2020.

A. The January through December average delivered natural gas cost is $3.16 per

mmBtu, as shown on Schedule E3. For the period June through December, the
average delivered natural gas cost is $3.35 per mmBtu.
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Please refer to page 6, paragraph 14 of the Petition. In describing Exhibit C,
TECO writes: “[tlhis method also returns the re-projected 2020 end of period
total net true-up over-recovery of $94,867,488 plus the final 2019 true-up over-
recovery of $35,821,098, which is equivalent to $130,688,586.” Would the total
bill impact for the period of June through December, using data contained in both
Exhibits B and C, for the monthly usage of 1,000 kWh, be equal? As in, if a
customer used exactly 1,000 kwWh each month for the period of June through
December 2020 (seven months), would the total charges/billed amounts be
equal? If not, please explain why there is a difference in the total amounts
charged between the respective rates shown in Exhibits B and C at 1,000 kWh
per month for seven months.

The total of a 1,000 kwh bill for seven months from June through December
2020 using the alternative shown in Exhibit C is approximately $9 greater than
that for the alternative shown in Exhibit B. This difference is due to rounding for
the rate design allocation among classes and the application of the three-month
credit to June through August kWh only. There is typically some difference in
scenarios’ end-of-period true-up amounts due to the individual rate class factors
and rounding.
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Please clarify whether the three-month fuel credit will be shown as a separate

line item on customers' bills or as a reduction in the fuel factor.

The three-month fuel credit will be shown as a separate line item on customers’
bills.
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Please provide copies of any notifications that were previously or will be sent to

customers regarding the actions requested in the Petition.

The March 25" news release follows. The company plans to issue another
informative press release after the Commission votes on this matter.



TAMPA ELECTRIC COMPANY
DOCKET NO. 20200001-El

STAFF'S SECOND DATA REQUEST
REQUEST NO. 4

BATES STAMPED PAGES: 4-18
FILED: APRIL 08, 2020

Tampa Electric Seeks to Significantly Lower Energy Bills - News Release - Tampa Electric Page 1

[ ’
News Release

Tampa Electric Seeks to Significantly Lower
Energy Bills

Residential customers could save nearly 590 on their electric bills for the
second half of the year

TAMPA, March 25, 2020

Due to lower natural gas prices, Tampa Electric today requested a significant
decrease to customer bills from the Florida Public Service Commission (PSC).
Because of the unusual circumstances of the coronavirus pandemic, the utility is
seeking to accelerate the savings for customers, beginning in June.

In total, a residential customer could save nearly $90 or more on their power costs
far the rest of the year. This equates to a bill reduction of about 11 percent for
residential customers, depending on usage, Commercial customers could see a
reduction of 14 percent to 20 percent, depending on usage.

“Unique times call for unigue solutions to help our customers,” said Nancy Tower,
president and chief executive officer of Tampa Electric. "We look forward to
waorking with the PSC, the Office of Public Counsel and other stakeholders to
provide ecanomic relief to our customers at a time when they need it most.”

The company today filed updated projected fuel costs with the PSC and made a
request to accelerate the refund. Specific impact to customers’ bills will be
determined when the PSC votes on the proposal on May 5 and would take effect
June 1 through Dec. 31, if approved.

Tampa Electric residential customers’ bills would remain among the lowest in
Florida and more than 20 percent below the national average. Before the
reduction, Tampa Electric’s residential customers pay $102.19 for 1,000 kilowatt-
hours of energy use. According to December 2019 data from the Energy
Information Administration, the national average of residential electric bills is
$126.90 per month,

Utilities adjust their fuel costs annually, typically in January. However, when costs
are expected to change significantly, utilities can request an additional adjustment,
Expected natural gas prices have substantially decreased since Tampa Electric
submitted its projected 2020 costs in September 2019, and the company is
requesting to pass the $130 million reduction to customers.

Tampa Electric’s fuel mix in 2079 was B4 percent natural gas, about 4 percent solar,
& percent coal and the remainder in purchased power. The cost of fuel is currently
about one-fifth of a residential customer’s bill. Fuel costs are passed through from
fuel suppliers to our customers with no markup or profit to Tampa Electric. Tampa
Electric maximizes the use of existing low-cost, well-performing plants and power
purchased from other companies to mitigate costs and pass the savings to
customers.

Tampa Electric, one of Florida's largest investor-owned electric utilities, serves
about 780,000 customers in West Central Florida. Tampa Electric is a subsidiary of
Emera Inc., a geographically diverse energy and services company headquartered
in Halifax, Nova Scotia, Canada.

https://www.tampaelectric.com/company/mediacenter/article/index.cfm?article=1014
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Search our site Q

https://www.tampaelectric.com/company/mediacenter/article/index.cfim?article=1014 4/7/2020

The following message was posted on social media.
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Tampa Electric ee
Published by Hootsuite [?]- March 26 at 9:38 AM - Q&

Tampa Electric has requested approval from the Florida Public Service
Commission to decrease customer bills due to lower than expected fuel
rates. In response to the COVID-19 pandemic, Tampa Electric has also
requested permission to accelerate the timeline for this refund, to help
customers during this period of economic hardship. Tampa Electric
residential customers’ bills remain among the lowest in Florida and more
than 20 percent below the national average. Learn more:

http://ow.ly/dUBY50yWnHb

“Unique times call for
unique solutions to
help our customers."”

-NANCY TOWER
PRESIDENT AND CHIEF EXECUTIVE
OFFICER OF TAMPA ELECTRIC

-, TECO

TAMPA ELECTRIC
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Bill onserts are planned for inclusion in May bills and will be similar to the onserts used
for the January 2020 changes (shown below), with adjustments to reflect the particular
circumstances of the mid-course proposal.

Vintage rates continue in 2020.

Your bill is going back in time to 2013 levels.

The average resicential, small and midsize business bills

will drop by about one percent in 2020, if approved by the

Florida Public Service Commission, as proposed.

Here's why you'll pay less in 2020:

=

Fuel. Because of our ongoing solar
investments, we're using less fuel to
generate electricity. Tampa Electric is the
state's top producer of solar energy per
customer. We power more than 100,000
homes with the sun, and two more large-
scale solar projects will begin generating
electricity in January. Plus, the price of
clean and abundant natural gas remains low.

Conservation. Ongoing improvements in
how we administer our energy-efficiency
programs mean savings to you. We're
also effectively managing our multi-year
upgrade project to convert all street

and area lights to energy-efficient LED
technology.

Tax Reduction. A reduction to Florida's
corporate income tax rate results

in savings we're passing back to all
customers.

PLUS

Tax Credit. A one-time tax credit will
further reduce January bills about 59

for residential customers who use 1,000
kilowatt-hours/month and 8 percent

for small/midsize business customers,
depending on usage. After recovering
costs for power restoration after Hurricane
Irma and other storms, Tampa Electric
still had savings from a recent federal tax
law change - this credit is returning these
savings back to you.

Tampa Electric’s rates are among the
lowest in the state and will be

22% lower than the national average.

Effective January 2020

Standard Residential Rate (RS)
Basic Service Charge: §15.05 per month
Energy Charge:
Usage up to 1000 kWh
Usage over 1,000 kWh
Fuel Charge:

Usage up to 1000 kWh 2,102 € per kWh
Usage over 1,000 kWh 3702 ¢ per kWh

Residential Service Varlable Pricing (RSVP-1)
Basic Service Charge: 515,05 per month
Energy Charge: 5.114 € per kWh
Fuel Charge: 3016 ¢ per kWh
Standard General Service, Non-Demand (GS)
$18.06 per month

6.010 ¢ per kWh
Fuel Charge: 306 ¢ per kWh
Time-of-Day General Service, Non-Demand (GST)
Basic Service Charge: $20.07 per month

5057 ¢ per kwh
6.757 ¢ per kWh

Basic Service Charge:
Energy Charge:

On-Peak Off-Peak
{C per kiWh) (¢ per kWh)
Energy Charge: 12933 3.615
Fuel Charge: 3162 2953

1 stabe Laxes,
e applied to any

s not paid by the past-due date.

your electric

The energy charge includes (.43, per kWh for rate schedule RS, (0471
ts per te schedule REVE (based on P2 pr
based on rate tier), 0.468 cents per KWh for ral
sriviranimental and capacity cost

5 and GST for the
covery charges.

conservation

Want to know more?

If you are interested in more details about the companents

of your bill, please refer to the Understanding Your Charges
on the back of your bill. Visit tecoaccount.com to view your
bill anline.

Want to save more?
If you want to learn more about saving energy and maoney,
please visit tampaelectric.com/save.

We're here for you.

Please visit us at tampaelectric.com or call to speak to
a representative at 813-223-0800.

TECIOMS
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Vintage rates continue in 2020.
Your bill is going back in time to 2013 levels.

Commercial and industrial bills will drop by about
one percent in 2020, if approved by the Florida Public
Service Commission, as proposed.

Here's why you'll pay less in 2020:

Fuel. Because of our ongoing solar
investrents, we're using less fuel to
generate electricity. Tampa Electric is the
state's top producer of solar energy per
customer. We power more than 100,000
homes with the sun, and two more large-
scale solar projects will begin generating
electricity in January. Plus, the price of
clean and abundant natural gas remains low.

P o Conservation. Ongoing improvements in

{ 't: = ) ! how we administer our energy-efficiency

‘Q‘L ;”‘, programs mean savings to you. We're
= also effectively managing our multi-year

upgrade project to convert all street

and area lights to energy-efficient LED

technology.

Tax Reduction. A reduction to Florida's
corporate income tax rate results

in savings we're passing back to all
custorners.

PLUS

Tax Credit. A one-time tax credit will
further reduce January bills about 10
percent, depending on usage. After
recovering costs of restoring power for
Hurricane Irma and other storms, Tampa
Electric still had savings from a recent
federal tax law change - this credit is
returning these savings back to you.

Tampa Electric's commercial
rates are currently the

lowest in Florida.

We're here for you.

Please visit tampaelectric.com or call us to speak to a
representative at 813-228-1010.

Standard General Service, Demand (GSD)

Basic Service Charge: $30.10 per month
Derand Charge: S11.03 per kW
Energy Charge: 1.589¢ per kiwh
Fuel Charge: 3.016 ¢ per kWh
Capacity Charge: S 0.03 per kW

Energy Conservation Charge: § 0.84 per kW
Environmental Charge: 0.243 ¢ per KWh
Optional General Service, Demand (GSD-option)

Basic Service Charge: 53030 per month
Energy Charge: 6,650¢ per kwh
Fuel Charge: 3016 ¢ per kWh
Capacity Charge: Q.007¢ per kWh
Energy Conservation Charge: 0194 ¢ per kW

Environmental Charge: 0.243¢ per kWh

Time-of-Day General Service, Demand (GSDT)
Basic Service Charge: $3010 per month

Demand Charge: $ 3.71 per kW of off-peak billing demand
S 7.31 per kW of on-peak billing demand
On-Peak Off-Peak
Energy Charge: 2508 ¢ per kWh 1.04% ¢ per kWh
Fuel Charge: 3162 ¢ per kWh 2.953 ¢ per kWh
Capacity Charge § 0.03 per kW

Energy Conservation Charge: $ 0.84 per kW
Environmental Charge 0.243 ¢ per kWh

Interruptible Service (15} - Closed to new customers

Basic Service Charge: $624.05 per month
Demand Charge: S 3.96 per kW
Energy Charge: 2513 ¢ per kWh
Fuel Charge: 2.986¢ per kiWh
Capacity Charge: £ 0.03 per kW

Energy Conservation Charge:  $ 0J2 per kW
Environmental Charge: 0.237 Cper kWh
Interruptible Service Time-of-Day (IST)-Closed to new customers

Basic Service Charge: $624.05 per month

Dermand Charge: S 396 per kW
Energy Charge: 2513 ¢ per kWh

On-Peak Off-Peak
Fuel Charge: 3130 ¢per kWh 25923 ¢ per kiWh
Capacity Charge: § 003 per kW

Energy Conservation Charge: § 072 per kW
Environmental Charge: 0.237¢ per kWh

The costs of fuel are passed along to customers without any markup or profit to
Tampa Electric.

Rate schedules are subject to gross receipts taxes, city and state taxes, and franchise fees,
where applicable. A late payment charge may be applied to any unpaid balance on your
electric bill that is not paid by the past-due date.

Want to know more?

If you are interested in more details about the components
of your bill, please refer to the Understanding Your Charges
on the back of your bill. Visit tecoaccount.com to view your
bill anline.

TECIMz19
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Vintage 'rates Lighting Fixture Descriptions and Monthly Charges — Effective January 2020

continue in 2020 Ducoommsemice | Timeds

Lower lighting bills coming in January

£7 Watt

&7 Wall 5048 50,48 £0.00

You'll be paying less for lighting starting in January - about A5 Watl 40,89 5093 40,00
the same price you paid seven years ago. The decresse, o ¢ 105 Wall 8106 81 £05 5054

wed by the Florida Public Service Commission, is 2 Foadwayirea 133 Watt 5135 £1.80 50,00

H Iowwer Tuel costs w) improvements Lo how ArearLighter 143 Walt 144 SL29 0,00

wa adminisier enargy-s2vings progr and effectively 145 Walt .46 5152 £0.00
managing our multi-year upgrade projact orvert all 182 want L84 5191 so52 5095

street and area lights tc energy-efficient LED technology. Area-Lighler 247 Watt s2.47 5257 $0.00

Overall, Tampa Electric bills are decreasing and remain Arearlighter watt bk $347 SLeT

among the lewest in Florida. Flocd 199 Walt s20 s2.09 5100

Floed watt K56 S2E6 sLee

. . Morpoose 225 Watt sz.2T S2.36 sz

More about your lighting costs Mongoos 333 Watt 5336 5350 £0.00

We've provided detzils for all lighting fixtures and poles ville Post Top 26 Wall 50.26 5027 50,00
on this sheet. The energy charge includes conservation 39 Walt 5040 s042 5020 5021
enviranmental and capacity cost recovery charges of 0361 Grardville PT Enh 39 Wall 5040 5042 5020 5021

cents per kilowalt-hour (kWh). The fuel charge, 2.98% cent Salem FT 55 Watt 51095 5154 50.55 5057 $0.00

Grardville PT &0 Wall S1a.82 s228 5060 S0.83 50.00

Gramville PT Enh &0 Watt S1B.62 5226 S0.60 5063 50.00

76 Wall 3

{ o gross receipts taxes,
Tranchise Tees, where 2pplicable.

Have questions about your Bghting account? Please visic
i fbri or call us and lellow the
prompts for street Bghting to speak with @ represen

Hillsborough County (573) 223-0800 196 Walt s126 £198 5102
Palk County (863) 299-0800 206 Wall 5138 s207 3 5108
All other counties and out-of-state 1-885-223-0800 S RS 00 5 $0.32 1=
67 Watt $1.58 sor2 S04 50.36

29 Wall $156 $0.49 5051

100 Walt $228 5052 5054

152 Watt $2.E51 $152 $1.58 5078 5081

202 Watt SLd1 52.04 sam 5100 5105

200 Walt $155 $310 $323 $155 S1El

att 5. 3345 5238 .48 $121 5126

A 359 Watt sem s162 samv $181 $188
TECO. 245 Waltt ] 53.04 s24T 5257 §1.23 5129

TAMPA ELECTRIC 326 Watt 516,71 3360 $3.30 5344 S164 S170

AN EMERA DOMBANY

“Curromtly clasnd fa new business

10
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Lighting Fixture Descriptions and Monthly Charges — Effective January 2020

Timed Service
Pole/Wire
Energy e . Fuel Pele Type L
Charge c -

50 Walt Vicod

TO Wall Voot
100 Wall Wood
150 Walt Wiood - &
250 Walt
400 Wall
Flead* 250 Wall
Flod*® 400 Walt
Mangomses 200 Walt
Pesl Top (PTF 50 Wall oW
PT Cassic 100 Wikt r.s 400 W)
PT Coac 70 Wall Creke m)‘;'lff .
PT Colonfal* 100 Wiatt
PT Salem* 100 Wall
100 Watt
250 Wall Waterford Post Top - Can

Aluminum - 10 11.*
Aluminum - 27 it
Aluminum - 28t
Aluminum - 37 f1,
Walershie
Jm - Post
pitol Post Top - Aluminum®

ton Post Top - Alurinum
€harleston Banner Post Top - Auminum
Charl HB Post Tep - A "

200 Watt
350 Wall
200 Walt

000 Wall
150 Watt

75 Walt
150 Walt

Stewl - 30
Fiberg ass P

st Top®

_—
r_' Veall Winstan Pest Top - Fiberglass®
150 Walt Frankiin Pest Top - Compasite
75 Wall

liry Poke
OH = overnead

350 Wall
200 Walt
W00 Wall

*Curremiy closed fo new business. Pole Type

Timer

Pazt Top Bracket
{zccommodates two post top fixturesh

11
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The following bill messages have been provided to customers to date.

WE'RE WITH YOU DURING TRYING TIMES.

At Tampa Electric, the health and safety of our customers, employees and the community are our top
priorities. Rest assured that we are implementing increased safety protocols and putting our emergency
plans into action, as well as doing what we can to help ease financial hardships many of our customers
are facing. We will continue our essential work to provide safe and reliable electricity, while taking
appropriate safety precautions for our employees and customers.

We are here to help.

To help the community during this time of uncertainty, Tampa Electric and TECO Peoples Gas
donated $1 million to local charities that will benefit people who are financially affected by the
pandemic for utility bill assistance and to support charitable partner organizations working on the
front lines of the pandemic providing meals, housing and other assistance.

We have suspended disconnections for non-payment and are providing payment extensions for
residential and commercial customers. We still encourage customers to stay as current as they can
on their utility bills to avoid accumulating a large balance.

Due to lower natural gas prices, Tampa Electric has requested a significant reduction to customer
bills from the Florida Public Service Commission. Because of the unusual circumstances of the
coronavirus pandemic, we are seeking to accelerate the savings for customers, beginning in June.

* Residential customers could save nearly $90 or more on their power costs for the rest of the
year. This equates to a bill reduction of about 11 percent, depending on usage.

* Commercial customers could see a reduction of 14 to 20 percent, depending on usage.

Tampa Electric residential customers’ bills would remain among the lowest in Florida and more than
20 percent below the national average. Commercial bills are already the lowest in Florida.

Doing business with us made easy.
Like you, we are practicing social distancing. As part of our plan to reduce risks to our customers, we
have stopped non-essential services that require face-to-face interactions.

We will continue working 24 hours a day to provide safe, reliable and affordable power to all our
customers. You will still see us in the community inspecting and maintaining equipment and trimming
trees as we prepare for storm season.

Our convenient online portal at tecoaccount.com is available 24/7 to view and pay bills, start and
stop service, manage your account, report and track outages and more. To help budget monthly
energy costs, consider signing up for our free Budget Billing program that eases the highs and lows of
your monthly bills, coupled with Paperless Billing which eliminates any issues with mail delivery and is
good for the environment. Visit tampaelectric.com/billpay to learn more and sign up.

We want to keep you informed about important changes and efforts we are making to help

our customers during these challenging times. Please visit our COVID-19 Response page at
tampaelectric.com/updates. We have information on how to avoid scams, conservation tips, links
to resources and so much more. It is an honor to serve you and our entire community - we are in
this together.

-/, TECO.

TAMPA ELECTRIC
AM EHMERA DOMPANY
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Rusk, Penelope A.

From: Tampa Electric WeCare
Sent: Thursday, March 26, 2020 1:25 P
To: Ivatava, Raymond B.
Subject: We're requesting lower bills - again.
CAUTION - External Email
***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't

click links or open attachments from unknovwn sources. Forward suspicious emails as an attachment to

*****

hishing@tecoenergy.com for analysis by our cyber security team.

Wiewr this e mail in your browser

A, TECO

Tih MBk CLECTRID
R L T M R

As natural gas prices drop, so does your
power bill.
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We requested a significant decrease to customer bills from the Florida Public
Service Commission. Because of the unique circumstances of the coronavirus

pandemic, we are seeking to accelerate the savings to begin in June.

In total, a residential customer could save nearly $90 or more on their power
costs for the rest of the year. This equates to a bill reduction of about 11
percent for residential customers, depending on usage. Commercial customers

could see a reduction of 14 percent to 20 percent, depending on usage.

Tampa Electric residential customers’ bills are among the lowest in Florida and

are more than 20 percent below the national average. More Value to You!

Learn More

Like this e-Mews Update? Share it.

If you don't already get weekly updates. Sign up for our e-News Update,

Copyright © 2020 Tampa Electric, All ights reserved.
You are receiving this email because you opted in at Tampa Electric's website.

Our mailing address is:
Tampa Electric
702 N. Franklin St.
Tampa, FL 33602-4428

Add us to your address book

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this fist.

14
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Tampa Electric email 3/26/2020

Subject: We are here with you through these trying times.

At Tampa Electric, the health and safety of our customers, employees and the community are our top
priorities. Rest assured that we are implementing increased safety protocols and putting our emergency
plans into action, as well as doing what we can to help ease financial hardships many of our customers
are facing. As part of our response, Tampa Electric and TECO Peoples Gas will donate $1 million to help
the community. We stand together, united to help.

Help paying your energy bill

We understand that during these challenging times, some of our customers may have difficulty paying
their utility bill.

A donation of $500,000 will be made to our Share program, administered by the Salvation Army. The
Share funds — available to qualifying residential customers — will provide a bill credit to help pay energy
costs. We hope this assistance provides peace of mind so customers with hardships can stay focused on
what is most important — keeping themselves and their family safe and healthy. Learn more about Share
and if you qualify at our Tampa Electric Share page or call 888-223-0800 weekdays from 7:30 a.m. to
6:00 p.m. We are here to help.

We are also working to connect our customers who meet low-income household requirements with the
appropriate agencies that administer federally-funded utility bill assistance programs, such as the Low

Income Home Energy Assistance Program (LIHEAP) and the Emergency Home Energy Assistance for the
Elderly Program (EHEAP). Learn more about these and other resources on our payment assistance page.

In addition to utility bill assistance, we have temporarily suspended disconnecting service to residential
and business customers for non-payment. We encourage customers to stay as current as possible on
their utility bills to avoid accumulating a large balance. We are also working with our customers on
payment extensions.

Assistance beyond your utility bill

An additional $500,000 will be donated to charities that support people affected by the pandemic,
through meals, housing and other assistance. These contributions, provided by Tampa Electric and
Peoples Gas community investment funding, will be donated to partner organizations working on the
frontlines of the pandemic crisis to provide critical support to lessen the adverse health, community, and
economic impact on the most vulnerable members of our communities. Learn more about
organizations providing assistance as part of COVID-19 relief.

Request to lower energy bills

We requested a significant decrease to customer bills from the Florida Public Service Commission as a
result of falling natural gas prices. Because of the unigue circumstances of the coronavirus pandemic,
we are seeking to accelerate the savings to beginin June.

15
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Doing business with us made easy

Like you, we are practicing social distancing. We have stopped non-essential services that require face-
to-face interactions.

We will continue working 24 hours a day to provide safe, reliable and affordable power to all our
customers. You will still see us in the community inspecting and maintaining equipment and trimming
trees as we prepare for storm season.

Our convenient online portal at tecoaccount.com is available 24/7 to view and pay bills, start and stop
service, manage your account, report and track outages and more. To help budget monthly energy
costs, consider signing up for our free Budget Billing program that eases the highs and lows of your
monthly bills, coupled with Paperless Billing which eliminates any issues with mail delivery and is good

for the environment.

We know this is a lot of information to share and want to keep you informed about important changes
and efforts we are making to help our customers during these challenging times. Please visit our COVID-
19 Response page for updates and additional resources, and please know it is an honor to serve you and
our entire community — we are in this together.

Thank you,
Nancy Tower

President and Chief Executive Officer
Tampa Electric
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e-Bill Notification for Apr. 2020, all cycles

Tampa Electric (Apr. 2020)

We're with you during trying times

At Tampa Electric, the health and safety of our customers, employees and the community are
our top priorities. Rest assured that we are implementing increased safety protocols and putting
our emergency plans into action, as well as doing what we can to help ease financial hardships
many of our customers are facing. We will continue our essential work to provide safe and
reliable electricity, while taking appropriate safety precautions for cur employees and
customers.

We are here to help.

To help the community during this time of uncertainty, Tampa Electric and TECO Peoples Gas
donated 51 million to local charities that will benefit people who are financially affected by the
pandemic for utility bill assistance and to support charitable partner organizations working on
the front lines of the pandemic providing meals, housing and other assistance.

We have suspended disconnections for non-payment and are providing payment extensions for
residential and commercial customers. We still encourage customers to stay as current as they
can on their utility bills to avoid accumulating a large balance.

Due to lower natural gas prices, Tampa Electric has requested a significant reduction to
customer bills from the Florida Public Service Commission. Because of the unusual
circumstances of the coronavirus pandemic, we are seeking to accelerate the savings for
customers, beginning in June.

e Residential customers could save nearly $90 or more on their power costs for the rest

of the year. This equates to a bill reduction of about 11 percent, depending on usage.

¢ Commercial customers could see a reduction of 14 to 20 percent, depending on usage.
Tampa Electric residential customers’ bills would remain among the lowest in Florida and more
than 20 percent below the national average. Commercial bills are already the lowest in Florida.

Doing business with us made easy.
Like you, we are practicing social distancing. As part of our plan to reduce risks to our
customers, we have stopped non-essential services that require face-to-face interactions.

We will continue working 24 hours a day to provide safe, reliable and affordable power to all our
customers. You will still see us in the community inspecting and maintaining equipment and
trimming trees as we prepare for storm season.

Our convenient online portal at tecoaccount.com is available 24/7 to view and pay bills, start
and stop service, manage your account, report and track outages and more. To help budget
monthly energy costs, consider signing up for our free Budget Billing program that eases the
highs and lows of your monthly bills, coupled with Paperless Billing which eliminates any issues
with mail delivery and is good for the environment. Visit our Tampa Electric Billing and
Payments page to learn more and sign up.

17



TAMPA ELECTRIC COMPANY
DOCKET NO. 20200001-El

STAFF'S SECOND DATA REQUEST
REQUEST NO. 4

BATES STAMPED PAGES: 4-18
FILED: APRIL 08, 2020

We want to keep you informed about important changes and efforts we are making to help our
customers during these challenging times. Please visit our COVID-19 Response page to get
information on how to avoid scams, conservation tips, links to resources and so much more. It is
an honor to serve you and our entire community — we are in this together.

April is SAFE DIGGING MONTH: Remember to Call - Wait - Dig

The days are getting longer and if you love the outdoors, it's time to start adding new plants and
embark on other outdoor projects that might involve digging. We may see increased outdoor
activity with kids out of school and so many working from home because of COVID-19. Make
safety your top priority and always remember to call 811 before you dig. Every digging project,
no matter how large or small, requires a call to 811 — it's the law. Putting in a fence, building a
deck and laying a patio are examples of digging projects that need a call to 811 first for a free
check of buried infrastructure.

How to help manage energy costs

Spending more time at home recently? Take advantage of our free Online Energy Audit at
tampaelectric.com/onlineaudit. In less than 10 minutes, you can get a customized report with
your home's actual energy consumption. Set up helpful alerts, monitor usage, tap into
informative videos and get helpful tips on ways to reduce your energy usage.

You can also take advantage of our convenient and free Phone-Assisted Energy Audit. Just call
813-275-3909 weekdays from 8 a.m. to 5 p.m. to speak directly with one of our energy experts.
You will receive a final report that includes efficiency tips and other ways to help save on energy
costs. Visit tampaelectric.com/save to learn more about all our energy-saving programs.

You asked and we listened
Qur enhanced outage map makes it easy to report your outage and get the information you
need. It's been enlarged, is easier to navigate and updates every 5 minutes. Check it out for

yourself at tampaelectric.com/outagemap
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