CORRESPONDENCE
4/27/2020
DOCUMENT NO. 02219-2020

Antonia Hover

From: Angie Calhoun

Sent: Monday, April 27, 2020 2:04 PM
To: Consumer Correspondence
Subject: FW: CLK docket 20200001

Consumer correspondence for docket 20200001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Monday, April 27, 2020 2:04 PM

To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>
Subject: CLK docket 20200001

Customer correspondence for docket 20200001.

Sincerely,

Diana Vizcarrondo
Regulatory Specialist I1
Office of Consumer Assistance

Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message
may be subject to public disclosure.

From: Florida Resident <wu.addr@gmail.com>
Sent: Friday, April 24, 2020 8:50 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: FL Residents Demand Lower Electric Rates

When I moved to the Tampa St Pete area seven years ago, | was shocked by the high electric rates. Why does FL continue to
give monopoly power to for-profit energy companies? When I lived in hot deregulated state like Texas, my electric rate was
half that of FL. If Duke, TECO has FPSC and politicians approving past rate increases, please now lower rates in lockstep w the
fuel market. The Florida Public Service Commission has on its website that it approved not charging late fees during covid
crisis. A ridiculous drop in the bucket from Duke, TECO and the other investor-owned FL power company monopolies,
profiting exponentially from fuel price decline. Duke built a marble office building in downtown St Pete a year ago, and
yesterday changed out my home electric meter when the previous one was working fine. These are outrageous examples of how
utilities are allowed to waste FL resident dollars.

If Governor DeSantis and FPSC want to truly help Floridians economically in these terrible times, please start w substantially
lowering electric rates!

Thank you,
Helen Wu
8399 134th St, Seminole FL 33776





