FLORIDA PUBLIC SERVICE COMMISSION

Item 4

VOTE SHEET FILED 6/10/2020
DOCUMENT NO. 03006-2020
June 9, 2020 FPSC - COMMISSION CLERK

Docket No. 20200030-EI — Complaint by Juana L. Del Rosario against Florida Power & Light Company
regarding backbilling for alleged meter tampering.

Issue 1: What is the appropriate disposition of Ms. Del Rosario’s formal complaint?

Recommendation; Staff recommends that Ms. Del Rosario’s formal complaint be denied. Ms. Del Rosario’s
account was properly backbilled in accordance with Florida statutes and rules and FPL’s tariffs. FPL did not
violate any applicable statute, rule, company tariff, or order of the Commission in the processing of Ms. Del

Rosario’s account.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners
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Docket No. 20200030-EI — Complaint by Juana L. Del Rosario against Florida Power & Light Company

regarding backbilling for alleged meter tampering.
(Continued from previous page)

Issue 2: Should this docket be closed?
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a

consummating order.

APPROVED





