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1 PROCEEDI NGS
2 CHAI RVAN CLARK: Al right. W wll nove over
3 to Item No. 2, Proposed Anendnent of Rule
4 25- 30. dot .
5 Ms. Helton, would you introduce the item
6 pl ease?
7 M5. HELTON. Yes, sir. Good norning.
8 Item2 is staff's recommendation for you to
9 propose anmendnents to the water and wastewat er
10 utility custoner billing rule. The purpose of the
11 recommended anendnents is to clarify billing
12 requi renments for custoners who tenporarily
13 di sconti nue service and are out of residence on a
14 seasonabl e basis, and to make billing requirenents
15 consistent for customers with different rate
16 structures and ot herw se update the rule.
17 It's my understanding that Tad Davis fromthe
18 O fice of Public Counsel is on the tel ephone to
19 answer any questions, as are nenbers of your staff.
20 CHAI RMAN CLARK:  Thank you, Ms. Helton.
21 Any Commi ssi oners have any questions for
22 staff?
23 Conmi ssi oner Brown.
24 COMWM SSI ONER BROWN:  Thank you, M. Chairnan.
25 | conpletely understand the need for this
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1 amendnent to the rule to provide revenue stability,
2 especially in those seasonal areas, but | did want
3 clarity on those custoners who request tenporary
4 di sconti nue of service |onger than six nonths.
5 So, for exanple, sonebody who is depl oyed for
6 a mlitary deploynent, or whatever, overseas, can
7 they still request tenporary discontinuance of
8 service, and does this rule apply to then?
9 CHAl RVAN CLARK: Ms. Helton?
10 M5. HELTON:. | think maybe Ms. Cowdery could
11 answer that question.
12 CHAl RVAN CLARK: Ms. Cowdery, are you on the
13 line?
14 M5. CONDERY: Yes, | am Do you hear nme?
15 This is Kathryn Cowdery.
16 CHAl RVAN CLARK: Yes, ma'am You are
17 recogni zed.
18 M5. CONDERY: (Ckay, yes.
19 Commi ssioner, | don't -- there is no -- yes, |
20 woul d say the tenporary di scontinuance of service
21 provi sion would apply there. | don't know if that
22 answers the question, the Section 4 would apply to
23 them anyone who asks for a tenporary
24 di sconti nuance.
25 COW SSI ONER BROAN:  So -- because it
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1 specifically Subsection (5) really tal ks about
2 term nation of service for six nonths or less. So
3 I wanted to know about whether this rule would
4 apply for six nonths or nore.
5 M5. COADERY: Section 5 is if soneone asks for
6 a permanent termnation. So | would think if
7 sonebody was deployed, if they asked for a
8 permanent term nation of service, then this
9 provi sion would apply to them But that would --
10 you know, generally, when soneone asks for a
11 per manent di scontinuation, the idea was that that
12 shoul d be a permanent discontinuati on.
13 So what we are trying do with Section 5 is
14 have people who know they are only going to be on a
15 tenporary di scontinuance ask for that, and so if
16 soneone i s deployed and they are going to be
17 | eavi ng their residence, the pernanent
18 di scontinuation is -- is nmeant to nean that you
19 are -- you are permanently disconnected. So if
20 they were just tenporarily, you know, they would be
21 requesti ng under Section 4. | hope that answers --
22 COW SSI ONER BROMWN:  Under subsection (5),
23 then they would have to -- if they want to resune
24 service, or restart service, they would have to
25 incur all of those initial connection fees.
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1 M5. CONDERY: They would have to pay their
2 base facility charge, because the idea is if you
3 are only leaving for a tenporary period of tine,
4 you know, |ess than six nonths, you really are a --
5 a-- it'sreally a tenporary di sconti nuance.
6 COW SSI ONER BROAN: Do we have any other rule
7 applicable to mlitary fol ks who have to -- to take
8 service and then their service is greater than six
9 nont hs, and then, again, they are going to have to
10 reconnect and incur a substantial anmount of fees to
11 renew their serves, do we have any type of rule
12 t hat addresses that?
13 M5. COADERY: | am not aware of any rul e that
14 makes that distinction.
15 COW SSI ONER BROMWN:  Conmi ssioners, it's just
16 a thought that canme to ne when | | ooked at the
17 amendnents to this rule, it started occurring to ne
18 that, you know, there are substantial fees, but
19 each utility has under their tariff for connection,
20 so mlitary fol ks who are depl oyed for greater than
21 six nonths, | think we should possibly explore
22 the -- the idea of sone type of abatenent or waiver
23 to those fees for their service.
24 M5. HUDSON: This is Shannon Hudson - -
25 (i naudi ble) -- six nonths --
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1 CHAI RMAN CLARK: Ckay. One nonent, please.
2 Who -- who is speaking?
3 M5. HUDSON: Shannon Hudson.
4 CHAI RVAN CLARK: | amsorry, we are -- we are
5 having a very hard tinme understanding you. Can you
6 try sonething different?
7 M5. HUDSON:. Shannon Hudson.
8 CHAI RMAN CLARK: Ckay. Ms. Hudson, you are
9 recogni zed.
10 M5. HUDSON:. Can you hear ne now?
11 CHAl RVAN CLARK:  Yes --
12 M5. HUDSON:. Ckay.
13 CHAI RMAN CLARK: -- we can hear you now.
14 M5. HUDSON: | would like to add to what
15 Ms. Cowdery was sayi ng.
16 As far as a mlitary person, if they are
17 depl oyed for nore than six nonths and they ask for
18 di sconti nuance of service, a permanent one, per Sse,
19 since it's over six nonths, they just wouldn't be
20 subj ect to paying those six nonths of base facility
21 charges. They would just pay the -- the
22 reconnection fee that's in play for that particular
23 utility conpany.
24 COMWM SSI ONER BROMN:  Yeah, | -- | understand
25 that. Thank you. | just want to explore the --
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1 the idea of sonmeone who has a greater period of, as

2 aresult of their mlitary service, their tine
3 away, and they plan on resum ng service after the
4 depl oynent.
5 M5. HUDSON: Right. W don't have any rules
6 in play that specifically address, you know,
7 possibly -- | think you are sayi ng maybe wai vi ng
8 their reconnection fee, or sonmething of that sort
9 and return; is that a question?
10 COMWM SSI ONER BROAN:  Yeah. And | -- | just
11 wanted to explore the idea, and possibly | ook at
12 whet her ot her states have sone type of waiver or
13 abatenent, like | said, rule in place. And we
14 don't have to take action or anything -- | am not
15 asking the Comm ssion to do that. | would just
16 like to request an exploration of that.
17 M5. HUDSON:. Ckay.
18 COW SSI ONER BROMN: | f the conm ssioners are
19 okay with that idea.
20 CHAI RMAN CLARK: Good poi nts, Comm ssi oner
21 Br own.
22 Ckay, Conmm ssioner Pol mann.
23 COW SSI ONER POLMANN:  Thank you, M.
24 Chai r man.
25 The action that's bei ng sought here, or
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1 proposed is the anmendnent, and set of anendnents
2 appears in this rule, and | can support the topic
3 t hat Conm ssi oner Brown has brought up.
4 So ny question concerns if the Conmm ssion
5 would like to add or -- | think the |ast conment
6 from-- fromthe Comm ssioner was to explore the --
7 the status of active duty personnel, what is our
8 alternative at the nonent to proposing these
9 amendnent s? My question concerns what exactly is
10 it that we are doing -- being asked to do today, if
11 we would Iike to explore sonme -- sonething else in
12 addition or different to what's before us?
13 M5. CONDERY: Comm ssioner, this is Kathryn
14 Cowdery.
15 If -- if we are being asked to nmake sone
16 changes to the draft rule, what we would do is we
17 woul d not propose a rule today. W would -- staff
18 woul d explore the areas we are asking to be | ooked
19 at, and then cone back to the Conmm ssion at a
20 future date with a reconmendation on the rule.
21 M5. HELTON:. M. Chairman, or we coul d propose
22 the rule today and -- or if staff -- if the
23 Conmm ssioners agree with staff's recommendati on,
24 and then | ook further at howmlitary should be
25 treated when they deploy for |onger than six
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1 nont hs.
2 CHAl RVAN CLARK: W woul d just cone back at
3 that point with an additional proposed anendnent to
4 the rule, so...
5 M5. HELTON: Yes, sir.
6 CHAI RMAN CLARK: That's -- that's the two
7 options that -- that stand before the Conm ssion,
8 as | see it. W can approve -- approve the
9 proposed anendnent today, have staff cone back with
10 anot her proposal to address the concerns that
11 Comm ssi oner Brown has raised, or we could hold the
12 entire thing and cone back with a new proposal that
13 i ncl uded both itens. That's -- that's what's at
14 your discretion at this nonment; correct, M.
15 Hel t on? Ckay.
16 M5. HELTON: Yes, sir.
17 CHAl RVAN CLARK: Any ot her comments or
18 questions from Comr ssi oners?
19 Commi ssi oner Polmann. | amsorry, | thought
20 you.
21 COMWM SSI ONER POLMANN:  Yeah, thank you,
22 M. Chair.
23 CHAl RMAN CLARK: Yes, sir. Go ahead.
24 COW SSI ONER PCLMANN:  Just -- thank you. One
25 addi ti onal comrent here.
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10

1 As | understand Section 5, and | appreciate
2 Comm ssi oner Brown bringing this forward, that what
3 we are | ooking for here, what's being suggested is
4 the consi stency, and the distinction here addresses
5 the short-termversus what's being referred to as
6 permanent, so that we don't have custoners that are
7 turning off service, com ng back and | ooking for a
8 di fferent cost.
9 | -- I think | understand what's being
10 attenpted here. | don't have any issue with
11 Section 5, but I -- 1 -- 1 amjust trying to figure
12 out the best way to address this. Sois -- is
13 there a particular burden to having rul e- maki ng
14 tw ce?
15 M5. CONDERY: Conmm ssioner, this is Kathryn
16 Cowdery.
17 If we were to go ahead with proposing the rule
18 and as staff has recomended, we woul d continue
19 t hrough the rul e-nmaki ng process, you know, doing a
20 noti ce of proposed rule-making -- | have got
21 f eedback here -- and then we would start, explore
22 the area that Conm ssioner Brown was | ooking at as
23 a separate rul e-making, and we would start that
24 process as a separate rul e-nmaking.
25 As far as and extra burden, it's just -- you
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11

1 know, it would be sonmething we would do and it
2 woul d be a separate step, and | don't know that it
3 woul d be a particul ar burden.
4 CHAI RMAN CLARK:  Comm ssi oner Pol mann, does
5 t hat address your question?
6 COMWM SSI ONER POLMANN:  Yeah, | was just
7 pausi ng because ny answering machine is in the
8 background, but that's all | have, M. Chairnman.
9 Thank you.
10 CHAI RMAN CLARK:  Thank you.
11 Commi ssi oner Fay.
12 COW SSI ONER FAY: Thank you, M. Chairman.
13 | just -- | would be open to -- to either, |
14 guess two of the three options. | think this is a
15 proposed rul e kickoff, there is a | ot of
16 opportunity for parties to -- to weigh in before
17 final adoption if we -- we choose to -- to change
18 t he | anguage here.
19 | would al so be open to the Conm ssion and
20 staff | ooking at Conm ssioner Brown's point about
21 the -- the mlitary. | don't know if that would be
22 essentially a bigger rate-making question as the
23 mlitary personnel are treated differently for
24 certain conponents for these processes, and -- and
25 that -- that m ght be appropriate and consi st ent
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12

1 with our statute, but | think that's something that
2 we woul d want our legal folks to -- to look into
3 just to nmake sure that it's consistent with what we
4 have.
5 And | think -- | had sonme questions for staff
6 the for the noticing conponents of this. | know
7 for the flat rate and the m ni num usage change are
8 the rul e change section 10, Subsection (5), you
9 have got potential clarification there for how that
10 m ght apply, but it mght nean that fol ks for the
11 first time will potentially see that charge, and
12 want ed make sure they have notice of that charge.
13 And | think that's sonething going forward
14 that it mght apply to a small nunber of people,
15 but it's inmportant, and | know O fice of Public
16 Counsel has sonebody on the I|ine.
17 So | think the whole rul e-maki ng process woul d
18 gi ve the opportunity for sone of that dial ogue and
19 di scussion. And | don't think we are in any sort
20 of urgency specifically to get this rule done, and
21 so |l would -- | would defer to Comm ssi oner Brown
22 maybe on her preference noving forward, but | think
23 ei ther one would allow us sone tine to wei gh and
24 make sure this is in the right posture for us.
25 Thank you.
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1 CHAI RMAN CLARK:  Thank you, Comm ssioner Fay.
2 Comm ssi oner Brown.
3 COMWM SSI ONER BROMWN: Thank you, Conm ssioners,
4 for your comments.
5 And that's an interesting point that you
6 rai se, Conm ssioner Fay, about the noticing that |
7 didn't of when | read the recommendati on.
8 Since we are not really under a statutory
9 timeframe, ny request -- ny preference would be to
10 defer it and allow nore tinme for comrent and
11 expl oration of the issues we discussed today.
12 CHAl RVAN CLARK: Ckay. Conmm ssioner G aham
13 COW SSI ONER GRAHAM  Thank you, M. Chair man.
14 | actually had a different concern. | -- |
15 appreci ate Comm ssioner Brown's concern. | think
16 it's a great one, and | do like the idea of
17 deferring it. Let's just get it right. | nean, we
18 can defer it for one cycle, cone back and have it
19 right that way and not have to do a separate track
20 for -- for the other change.
21 But the other question | had, or concern I
22 have, | get what staff is trying do here with the
23 rule. You know, you don't want, like -- and |
24 don't nean to pick on the snowbirds, but you don't
25 want for the snowbirds to | eave and shut their --
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shut their power off -- | amsorry, shut the water
of f and not be paying the flat rate every single
nmonth and then conme back and turn it back on;
because usually, the flat rate over six nonths is
going to be a |lot nore expensive than the fee of
turning it back on.

So | get that part, but what's to stop
sonebody from gam ng the systen? Like a couple
saying that they are | eaving permanently, and then
cone back in less than six nonths, or in six
nont hs, and then it goes fromthe husband's nane to
the wife's nane. So it's a different nane. It's a
different service, but now they don't have to pay
all those back fees. How do we stop that from
happeni ng?

CHAI RMAN CLARK: Ms. Cowdery, would you like

to address that?

M5. CONDERY: | will address it to the extent
| can.

| don't -- | don't know how utilities work,
but I -- | would think -- as far as that goes. |
don't -- | wouldn't think putting in the husband's

nane versus the wife's nane at the same | ocation
within six nonths would result in the utility

considering it a new -- a new service. But to ny
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1 knowl edge, speaking with staff, this has not been a

2 big problem Mybe staff can address that, but

3 Il -- 1 don't know if we have ever heard of a

4 problem|ike that.

5 What we were trying do with adding this

6 Section 5 was, to a certain extent, codify the

7 Conmm ssion policy that if you are out of residence,

8 that you pay a base facility charge, which is the

9 fixed cost of the utility. And sonebody who is

10 gone for less than six nonths is really tenporarily
11 gone and shoul d be paying the base facility charge.
12 Sol -- 1 don't -- ny understanding from staff
13 Is that this has not been a big problem W just
14 felt, as part of this rule-making, that this would
15 be a good tine to add this clarification into the
16 rule. | don't know if staff has anything further
17 t hey can add.

18 CHAl RVAN CLARK:  Conmi ssi oner G aham

19 COW SSI ONER GRAHAM  Yeah, M. Chairman, we
20 don't need to hold this up now. |If we are going to
21 defer it to the mlitary question, | can speak -- |
22 can speak to staff off-line and we can find out if
23 there is a problemhere or not.

24 CHAI RMAN CLARK: Al right. | seemto sense
25 the consensus here to defer this. Any objection to
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1 a deferral on this itemfromany Comm ssioner?
2 All right. It seens |ike we have consent.
3 W will defer this itemto a |ater date.

4 (Agenda item concl uded.)
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