FILED 7/20/2020
DOCUMENT NO. 03913-2020
FPSC - COMMISSION CLERK

TOWNES TELECOMMUNICATIONS SERVICES CORPORATION

July 20, 2020

Ms. Beth Salak

Division of Competitive Markets & Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0866

Dear Ms. Salak,
Re: Northeast Florida Telephone Company Intrastate Access Service Tariff
The purpose of this filing is to change rates in Northeast Florida Telephone Company’s Intrastate Access

Service Tariff. In accordance with the FCC Order 11-161 we are bringing our rates to parity with our
Interstate tariff.

Sheet No.: Cancels Sheet No.:
Eighth Revised Page 1.1 Seventh Revised Page 1.1
Eighth Revised Page 1.4 Seventh Revised Page 1.4
Eighth Revised Page 17.2 Seventh Revised Page 17.2
Eighth Revised Page 17.3 Seventh Revised Page 17.3
Eighth Revised Page 17.4 Seventh Revised Page 17.4
Eighth Revised Page 17.5 Seventh Revised Page 17.5

We respectfully request an effective date of July 1, 2020, for the attached rate reductions, billed in step
with FCC Order 11-161. If you should have any questions concerning this filing or require information,
please call me at (870) 921-5758.

Sincerely,

Chase Custer

Director of Finance

Townes Telecommunications Services Corporation
120 E. 1st Street, Lewisville, AR, 71845



NORTHEAST FLORIDA TELEPHONE COMPANY, INC. 8 th Revised Page 1.1
FLORIDA INTRASTATE ACCESS SERVICE TARIFF Cancels 7 th Revised Page 1.1

ACCESS SERVICE
CHECK SHEET

Original and revised pages as named below contain all changes from the original tariff that are in effect
on the date hereof.

Number of Number of Number of

Revision Revision Revision

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title 1 Original 2-5 Original 2-37 Original
11 Eighth 2-6 Original 2-38 Original
1.2 Original 2-7 Original 2-39 Original
1.3 Original 2-8 Original 2-40 Original
1.4 Eighth 2-9 Original 2-41 Original
15 Original 2-10 Original 2-42 Original
2 Original 2-11 Original 2-43 Original
3 Original 2-12 Original 2-44 Original
4 Original 2-13 Original 2-45 Original
5 Original 2-14 Original 2-46 Original
6 Original 2-15 Original 2-47 Original
7 Original 2-16 Original 2-48 Original
8 Original 2-17 Original 2-49 Original
9 Original 2-18 Original 2-50 Original
10 Original 2-19 Original 2-51 Original
11 Original 2-20 Original 2-52 Original
12 Original 2-21 Original 2-53 Original
13 Original 2-22 Original 2-54 Original
14 Original 2-23 Original 2-55 Original
15 Original 2-24 Original 2-56 Original
16 Original 2-25 Original 2-57 Original
17 Original 2-26 Original 2-58 Original
18 Original 2-27 Original 2-59 Original
19 Original 2-28 Original 2-60 Original
20 Original 2-29 Original 2-61 Original
21 Original 2-30 Original 2-62 Original
22 Original 2-31 Original 2-63 Original
1-1 Original 2-32 Original 2-64 Original
2-1 Original 2-33 Original 2-65 Original
2-2 Original 2-34 Original 2-66 Original
2-3 Original 2-35 Original 2-67 Original
2-4 Original 2-36 Original 2-68 Original
Issued: July 20, 2020 Effective: July 1, 2020

Chase Custer
Director of Finance
120 E. 1st Street
Lewisville, AR, 71845



NORTHEAST FLORIDA TELEPHONE COMPANY, INC. 8 th Revised Page 1.4
FLORIDA INTRASTATE ACCESS SERVICE TARIFF Cancels 7 th Revised Page 1.4

ACCESS SERVICE

CHECK SHEET
Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
15-1 Original 15-38 Original
15-2 Original 15-39 Original
15-3 Original 15-40 Original
15-4 Original 15-41 Original
15-5 Original 15-42 Original
15-6 Original 15-43 Original
15-7 Original 15-44 Original
15-8 Original 15-45 Original
15-9 Original 15-46 Original
15-10 Original 15-47 Original
15-11 Original 15-48 Original
15-12 Original 15-49 Original
15-13 Original 15-50 Original
15-14 Original 15-51 Original
15-15 Original 15-52 Original
15-16 Original 16-1 Original
15-17 Original 17-1 Original
15-18 Original 17-2 Eighth
15-19 Original 17-3 Eighth
15-20 Original 17-4 Eighth
15-21 Original 17-5 Eighth
15-22 Original 17-6 Original
15-23 Original 17-7 Original
15-24 Original 17-8 Original
15-24 Original 17-9 Original
15-26 Original 17-10 Original
15-27 Original 17-11 Original
15-28 Original 17-12 Original
15-29 Original 17-13 Original
15-30 Original 17-14 Original
15-31 Original 17-15 Original
15-32 Original 17-16 Original
15-33 Original
15-34 Original
15-35 Original
15-36 Original
15-37 Original
Issued: July 20, 2020 Effective: July 1, 2020

Chase Custer
Director of Finance
120 E. 1st Street
Lewisville, AR, 71845



NORTHEAST FLORIDA TELEPHONE COMPANY, INC.
FLORIDA INTRASTATE ACCESS SERVICE TARIFF

ACCESS SERVICE

17. Rates and Charges (Cont’d)

17.2 Switched Access Service

Regulations concerning Switched Access Service
are set forth in Section 6, preceding.

17.2.1 Nonrecurring Charges

(A)

(B)

(©)

(D)

(E)

Local Transport - Installation,

Per Entrance Facility

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Interim NXX Translation

- Per Order, Per LATA or Market Area

FGC and FGD Conversion of

Multifrequency Address Signaling

to SS7 Signaling or SS7 Signaling
to Multifrequency Address Signaling

- Per 24 Trunks Converted or
Fraction thereof, on a
Per Order Basis

Trunk Activation
- Per 24 Trunks Activated or
Fraction thereof, on a

Per Order Basis

Flexible Automatic Number
Identification (Flex ANI)

- Per End Office, Per CIC

8 th Revised Page 17-2
Cancels 7 th Revised Page 17-2

Rate

$480.90
$480.90
$ 352.68
$ 475.56

$ 235.67

$ 472.35

$90.51

None

Issued: July 20, 2020

Chase Custer
Director of Finance
120 E. 1st Street
Lewisville, AR, 71845

Effective: July 1, 2020

(R)

(R)

(R)

(R)

(R)



NORTHEAST FLORIDA TELEPHONE COMPANY, INC.
FLORIDA INTRASTATE ACCESS SERVICE TARIFF

8 th Revised Page 17-3
Cancels 7 th Revised Page 17-3

ACCESS SERVICE

17. Rates and Charges (Cont’d)

172 Switched Access Service (Cont’d)

17.2.2 Local Transport, Premium Rates

Monthly
Rate
(A) Entrance Facility
Per Termination
Voice Grade (2-Wire) $ 30.06 (R)
Voice Grade (4-Wire) $48.10 |
High Capacity DS1 $146.53 |
High Capacity DS3 $1,337.94 (R)
(B) Direct Trunked Transport
Per Mile
(1) Direct Trunked Facility
Per Mile
Voice Grade $2.13
High Capacity DS1 $10.02 (R)
High Capacity DS3 $87.44 (R)
(2) Direct Trunked Termination
Per Termination
Voice Grade $21.51 (R)
High Capacity DS1 $52.09 |
High Capacity DS3 $334.50 (R)
(3) Multiplexing
Per Arrangement
DS3 to DS1 $305.18 (R)
DS1 to Voice $117.83 (R)

Issued: July 20, 2020 Effective: July 1, 2020
Chase Custer
Director of Finance
120 E. 1st Street

Lewisville, AR, 71845



NORTHEAST FLORIDA TELEPHONE COMPANY, INC.
FLORIDA INTRASTATE ACCESS SERVICE TARIFF

8 th Revised Page 17-4
Cancels 7 th Revised Page 17-4

ACCESS SERVICE

17. Rates and Charges (Cont’d)

17.2  Switched Access Service (Cont’d)

17.2.2 Local Transport, Premium Rates (Cont’d)

©)

(D)

(E)
(F)

Tandem Switched Transport

Monthly
Rate
Q) Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $.000188
- Terminating $.000200
2 Tandem Switched Termination
Per Access Minute, Per Termination
- Originating $ .000979
- Terminating $ .001046
3) Tandem Switching
Per Access Minute, Per Tandem
- Originating $.002468
- Terminating $.002639
Network Blocking
Per Blocked Call,
- Applied to FGD Only $.0164
(Reserved for Future Use)
800 Data Base Access Service Queries
Per Query
- Basic $.0053
- Vertical Feature $.0059

Issued: July 20, 2020

Effective: July 1, 2020
Chase Custer
Director of Finance
120 E. 1st Street
Lewisville, AR, 71845

(R)

(R)

(R)

(R)



NORTHEAST FLORIDA TELEPHONE COMPANY, INC.
FLORIDA INTRASTATE ACCESS SERVICE TARIFF

ACCESS SERVICE

17. Rates and Charges (Cont’d)

17.2  Switched Access Service (Cont’d)

17.2.3 End Office, Premium Rates

Rate
(A) Local Switching,
Per Access Minute
- Originating $.043625
- Terminating $.000000
(B) Information Surcharge,
Per Access Minute
- Originating 1)
- Terminating Q)
© FCC Transitional Charge
Per Access Minute
-Terminating Only $ .000000
(D) Local Transport Residual Interconnection
- Per Access Minute $ .00000000
D Information Surcharge rate amount is included in Local Switching rate amount.

8 th Revised Page 17-5
Cancels 7 th Revised Page 17-5

Issued: July 20, 2020

Effective: July 1, 2020

Chase Custer
Director of Finance
120 E. 1st Street
Lewisville, AR, 71845

(R)
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