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1 PROCEEDI NGS
2 CHAI RVAN CLARK: All right. Next up, Item No.
3 10. M. Futrell.
4 MR, FUTRELL: M. Chair, Item 10 is staff's
5 reconmmendati on on Florida Power & Light's proposed
6 Main Street Recovery Credit Program Rider, MSR
7 This tariff is designed to provide financial
8 assi stance to small business custoners inpacted by
9 the COVID-19 gl obal pandem c.
10 Under this tariff, qualifying general service,
11 general service tinme of use and general service
12 usage custoners with a nonthly demand | ess than 21
13 kilowatts could receive a 10-percent credit toward
14 their nmonthly bill through Decenber 31st, 2021.
15 To qualify, these general services custoners
16 must be either a new custoner, a custoner operating
17 in a federally recogni zed opportunity zone or an
18 exi sting custoner who resuned business after being
19 i noperative for at |east six nonths.
20 Representatives of the conpany are avail abl e
21 for questions, as is staff.
22 CHAI RVAN CLARK: All right. Thank you very
23 much, M. Futrell.
24 | amthe one that asked this itemto be
25 pulled. | do have a couple of questions, and other
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1 Commi ssioners feel free if you have sonme as wel |,
2 but | have sonme concerns | want to express.
3 M. Hi ggi nbotham are you on the line to take
4 sone questions?
5 MR, H GE NBOTHAM  Yes, | am M. Chairman.
6 Thank you.
7 CHAI RMAN CLARK: M. Higgi nbotham can you
8 tell me, have you done any cal cul ati ons and
9 estimted what the financial inpact is, and what
10 the cost of this programwould be?
11 MR H GE NBOTHAM Yes, and | also would |ike
12 to add that Christopher Chapel, FPL's
13 Vi ce- President of Custonmer Service, is also on the
14 line to answer sone additional nore technical
15 questions, but | can field that.
16 So assumi ng max participation in a program
17 the estimated program costs are approxinmately $16
18 mllion.
19 CHAI RMAN CLARK: How many? Could you say it
20 agai n?
21 MR H Gd NBOTHAM 16, 16 mllion.
22 CHAI RVAN CLARK: 16 m | li on.
23 MR, H GE NBOTHAM  Assuming -- assum ng
24 100 percent -- correct, assum ng 100 percent
25 participating which, you know, we believe would be
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1 unlikely at this point, but the max cost woul d be
2 16 mllion.
3 CHAI RMAN CLARK:  And how did you conme up with
4 this particular class to offer this programto?
5 What drive -- what's driving offering this
6 incentive to this particular class of custoner?
7 MR, H GE NBOTHAM  Sure. So thank you.
8 And just to provide sonme background. So since
9 the onset of the global pandem c, FPL has taken
10 numer ous actions to assist inpacted custoners and,
11 you know, we understand that the inpacts of
12 COVI D- 19 have been broad and inpactful to many of
13 the custoners, but this proposed program was
14 created after review ng various data and studi es
15 whi ch suggested that a certain subset of snal
16 busi nesses have been very significantly inpacted by
17 the pandem c, and so we've established certain
18 criteria in an attenpt to capture that subset of
19 smal | busi nesses and to provide assistance to them
20 And so the, you know, the data that shows
21 busi nesses with a total denmand of |ess than 21
22 kilowatt -- kilowatts, or businesses that are
23 | ocated in opportunity zones have been
24 significantly inpacted by the pandem c, and we are
25 seeking for this programto provide assistance to
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1 t hose busi nesses.
2 CHAl RVAN CLARK: And, M. Hi ggi nbotham | want
3 to make a couple of observations, and I want to
4 begin by saying | applaud what you are doing. | do
5 not want to be critical of the gesture that your
6 conpany i s making towards these small busi nesses.
7 | amnot making light of it in any regard, and you
8 are to be appl auded for your efforts here, but what
9 do you say to the customer who comes into your
10 of fice, who has a business that does not neet this
11 criteria, they are a small business, let's define
12 It under 21K, but let's say that they have dipped
13 into and spent every dine of their savings to pay
14 their $1,000 a nonth electric bill to your conpany,
15 and the guy who shut down next door to them cones
16 back into business, and you are going to give hima
17 10- percent di scount, how do you explain that to
18 that custoner that's standing in front of you?
19 MR, H GG NBOTHAM Right. And | agree that,
20 you know, there -- there are issues with -- with
21 that, and we've had to nmake sone assunptions based
22 on the data and the surveys and other materials
23 that we reviewed, but that's indicated to us that
24 t hose busi nesses that have been nost hard hit, you
25 know, were forced to shutter operations sonetine
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1 around March or April, and were unable to resune
2 operations, you know, for at |east six nonths or
3 so. And so we've had to apply sone assunptions in
4 creating the programcriteria here, but it is based
5 on the data and the information that we reviewed to
6 dat e.
7 And so, you know, as of now, the tariff does
8 not allow for us to, you know, have any exceptions
9 to those -- those criteria that we've established,
10 so we woul d be kind of bound by the | anguage in the
11 tariff to extend it only to those businesses that
12 nmet the eligibility requirenents. But again, you
13 know, it's our attenpt to really focus in on those
14 busi nesses that -- that the data shows have been
15 nost significantly inpacted at this point.
16 CHAl RVAN CLARK: M. Hi ggi nbotham | guess
17 that's -- that is ny point. | would argue that one
18 key point. It's not probably ny place or yours to
19 argue this, but the hardest hit business, in ny
20 opi nion and estinmation, wasn't the one that closed
21 down at the beginning of the pandem c. The hardest
22 hit business is the one that is still struggling
23 and managing to hold the doors open. The people
24 that closed down in March were probably the
25 smartest ones. They are probably the ones that cut
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1 t he nost | osses.

2 And that's ny point, is | think we are

3 targeting and trying to do a |l ot of things, and

4 everyone is deserving. | amnot going to question

5 that. But when you really | ook at where the

6 dollars need to be put, it is probably, in ny

7 opi nion and estimation, in a different place.

8 | also want to just nake an observation

9 regarding this programas it relates to the

10 econom ¢ devel opnent tariffs, because | see those
11 as two very, very different things. | am probably
12 the single |argest proponent on this conm ssion for
13 the econom c devel opnent tariff, and the way that
14 it is utilized, and the benefit that it provides,
15 not only to the entire state of Florida, but to the
16 general body of ratepayers. And personally, | just
17 don't see this.

18 My | ast question for you is in regards to the
19 subsi di zation, the 16 mllion, where do those funds
20 specifically come fron? |s that taken out of

21 earnings? |Is that com ng out of the revenue

22 requi rement? Where do those dollars cone from and
23 who pays for that?

24 MR, H GE NBOTHAM Right. And thank you. |
25 appreci ate that question.
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1 Sol will answer that, M. Chairman, and then

2 | do want to give M. Chapel an opportunity to

3 provi de sone additional background and context.

4 But as to the question of paynent, we are

5 proposing to record the costs, you know, the | ost

6 revenues as above-the-line expenses that wll be

7 absorbed by the existing surplus. And given the

8 maxi mum esti mated costs of $16 million for the

9 entire program there would be a de mnims inpact
10 on the existing surplus. Wereas, you know, on the
11 ot her hand, we believe that the credit that we

12 woul d be offering to the eligible businesses would
13 be significant benefit to them and by extension, a
14 significant benefit to the general body as a whol e.
15 So there would be no increase in rates to any
16 exi sting custoners. You know, no custoners woul d
17 see any change to their existing nonthly bills. It
18 woul d be conpl etely absorbed by the existing

19 surpl us mechani sm

20 CHAI RMAN CLARK: Geat. Thank you, M.

21 Hi ggi nbotham | appreciate your indul gence with ny
22 i nes of questions.

23 Conmmi ssi oners, any other questions?

24 Conmi ssi oner Brown.

25 COMWM SSI ONER BROMN:  Thank you.
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1 MR H Gd NBOTHAM M. Chai rnan?

2 CHAI RMVAN CLARK:  Yes.

3 MR, H GAd NBOTHAM | just -- | amsorry. |

4 just wanted to give M. Chapel an opportunity to

5 provi de any additional information.

6 CHAl RVAN CLARK: My apol ogi es.

7 M. Chapel, you are recogni zed.

8 MR, CHAPEL: Thank you, M. Chairman. And |

9 appreciate -- | appreciate your questions as well,
10 and | agree there is -- there is sone |evel of

11 deci si on-maki ng that has to be made. You know, |
12 woul d just want to point out a couple of key

13 t hi ngs.

14 These are our smal |l est businesses, right?

15 They are non-demand sub 21 kW so their average --
16 their average nmonthly bill is $140 a nonth, where
17 we are trying to really get to the folks that truly
18 need t he hel p.

19 The majority of the noney would be the

20 busi nesses within the opportunities that is not the
21 newer reopening ones, | think to your point

22 about -- about who namde the smarter decision. But
23 those are the ones that we've seen have struggl ed
24 nore. It's disproportionate. They are at about a
25 50 percent nore likely rate to close down. So we
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10

1 are trying to keep them open.
2 And inportantly, | think to your point on
3 econom ¢ devel opnent, you know, this is tenporary,
4 and just another program you know, as we try to
5 hel p our custoners deal with the pandemc.
6 CHAI RMAN CLARK: And where are these -- M.
7 Chapel , where are these opportunity zones | ocated?
8 Is this the federally designated opportunity zones?
9 This is not related to the rural area -- the fornal
10 rural area of critical econom c concern?
11 MR, CHAPEL: It is -- correct. They are
12 federally defined. W thought that that was the
13 best way to do it, but, you know, it's underserved
14 conmuni ti es.
15 CHAI RMAN CLARK: Are these urban or rural, or
16 a m xture of both?
17 MR, CHAPEL: A m xture of both.
18 CHAI RMAN CLARK: Great. Thank you.
19 Commi ssi oners, questions?
20 Commi ssi oner Brown, | am sorry, you were
21 recogni zed.
22 COW SSI ONER BROWN:  Thank you.
23 Followup with regard to the opportunity
24 zones, and are those custoners already receiving
25 federal dollars for being a part of the opportunity
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11

1 zone to provide sone relief?

2 MR CHAPEL: That -- | nmean, Conmm ssSioner

3 Brown, they may be -- of course, as we have al

4 been wat ching the news, you know, a |ot of that

5 relief is really running out, and whether they

6 avai |l ed thensel ves of PPE or other things, that may

7 be possible. But again, these are really small --

8 I mean, you are tal king about small restaurants,

9 dry cleaners, little storefronts, so a |ot of them
10 don't have resources to go after the federal funds
11 were they available to them
12 COW SSI ONER BROWN:  And | didn't get an
13 opportunity to, first of all, comrend you for
14 creating this programand comng -- being creative
15 and developing it. | didn't expect to hear the
16 Chairman's concerns, which | actually agree with
17 all of those, but that's not what's before us, and
18 this is an opportunity. Again, | don't see any
19 harmin it in the fact that any | oss associ ated
20 with the tariff is not going to be affect the
21 general body of ratepayers.

22 | did have a question, though, regarding the

23 new busi ness accounts, because | do think that goes

24 to the Chairman's poi nt about encouragi ng economc

25 devel opnent in our state. And you said, | think
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12

1 170,000 for opportunity -- somewhere | read,

2 170, 000 for opportunity zones. | amjust trying to

3 under stand how many custoners would be eligible for

4 the other two categories.

5 MR. CHAPEL: So we have about 300, 000

6 custoners that are -- that are sub 21 kW about

7 100, 000 of those are in opportunity zones, so they

8 woul d all be eligible to -- to apply.

9 W' ve had about 20,000 closures this year. So
10 again, if they all reopen -- and we are just, you
11 know, again trying to help them Conmm ssioner
12 Brown. And if that encourages themto open up a
13 nonth early, it's not going to make a gi nornous
14 difference. W think -- we think, as you said,

15 it's a nodest -- nodest amount, right, $16 mllion
16 overall in the big schene of things, but a

17 10- percent discount nmay nake a big difference to

18 sonme of these businesses as they try to continue

19 operati ng and/ or reopen in closed spaces.

20 COMM SSI ONER BROMWN: | agree. And | think, to
21 the Chairman's point, though, if you could continue
22 bei ng creative in addressing those really

23 I npacted -- those business -- small business --

24 | arger small businesses significantly inpacted.

25 Again, | comend you for being a | eader in
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13

1 your stewardship and com ng up with ways to
2 mtigate the inpact to the custoner, but encourage
3 you to do a little bit nore too, if you can.
4 MR, CHAPEL: We will continue to | ook at this.
5 As we said before, we think of this as a dynamc
6 process. This is not static. W wll continue to
7 eval uat e.
8 CHAI RMAN CLARK:  Thank you, M. Chapel.
9 MR. REHW NKEL: M. Chairman?
10 CHAI RMAN CLARK: M. Rehw nkel .
11 MR. REHW NKEL: Yes. Fromthe Public
12 Counsel's standpoint, we would |like to point out
13 for the record that whether this is -- the fact
14 that this is above the |ine and woul d be basically,
15 in effect, a debit in the anortization anount, the
16 depreci ati on surplus account that's designated that
17 way, doesn't nean that the custoners, the general
18 body of ratepayers are not paying for this.
19 Those custonmers will, in effect, pay for this
20 over a horizon of the average depreciable |ife of
21 plant, 30 years or so, so it's really a
22 generational issue, not -- not whether custoners
23 are going to pay for it. This is no different than
24 the Hurricane Irma charge-off against that reserve.
25 Custoners pay for that. They just will pay for it
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14

1 over a different period of tine, basically a
2 different -- a different generation of custoners.
3 That's the point we would Iike to make for the
4 record.
5 CHAI RMAN CLARK: Duly noted, M. Rehw nkel.
6 Conmmi ssi oner Brown.
7 COMM SSI ONER BROAN:  Can | have FPL respond to
8 t hat, pl ease?
9 CHAl RVAN CLARK: Sure. M. --
10 MR. H GA NBOTHAM Sure. This is -- thisis
11 Jason -- I'msorry.
12 CHAI RMAN CLARK: Yes, sir. You are
13 recogni zed.
14 MR, H GE NBOTHAM Yes, this is Jason
15 Hi ggi nbot ham
16 So, yes, that point is accurate, but, you
17 know, | would stress that, you know, w th any
18 above-the-line expense -- and, yes, it is
19 ultimately going to -- you know, essentially be
20 kind of socialized anongst the general body; but in
21 this situation, there will be no rate increase.
22 There will be nothing that imrediately inpacts
23 exi sting custoner bills.
24 And, you know, as M. Chapel expl ained, |
25 nean, this is $16 nmillion. It's a relatively small
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1 anount, you know, kind of conpared to sone of the
2 other costs that are included in rates. And
3 because it's being absorbed by the existing
4 surplus, the inpact of it is very, very small, so
5 that's how we woul d respond to that.
6 CHAI RMAN CLARK:  Thank you.
7 Conmmi ssi oners, other questions, comments or
8 concerns?
9 Seeing none, | wll entertain a notion.
10 Conmi ssi oner G aham
11 COW SSI ONER GRAHAM M. Chairman, | nove
12 staff recomendation on this item
13 COW SSI ONER BROMWN:  Second.
14 CHAI RMAN CLARK: | have a notion. | have a
15 second.
16 Commi ssi oner Graham were you seconded or a
17 question? | neant Pol mann.
18 COW SSI ONER PCLVANN:  Just a comment, M.
19 Chai r man.
20 | wll support the item and all of ny
21 qguestions, the reason | didn't as any questions,
22 were addressed in ny reviewwith staff.
23 We are just about finished here. | thought I
24 would be remss if | did not conplinent the Ofice
25 of Public Counsel, and in particular, M.
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1 Rehwi nkel , | want to acknow edge his participation
2 all of the neetings, all of the tine |I have had the
3 pl easure of serving here, and his comment just a
4 noment ago i s an exanple. He always keeps us on
5 our toes, and | sinply appreciate him pointing out
6 the details, and nmaking sure that the record is
7 clear, however small it may be. And | think it is
8 important for us to be fully transparent.
9 And, M. Rehw nkel, | am acknow edgi ng your
10 participation, | just -- | fully respect all of the
11 details that you point out for us. It's not
12 sonething that | gloss over in any regard. It was
13 not a point of discussion that cane up in ny
14 briefing, but I truly do appreciate the itens that
15 you bring to us.
16 M. Chairman, | just wanted to nake that
17 comment and acknow edgnent, and thank you for that
18 opportunity.
19 CHAI RMAN CLARK: Duly noted. Thank you,
20 Conmm ssi oner Pol mann.
21 Al right. W have a notion and a second.
22 Any ot her di scussion?
23 On the notion, all in favor say aye.
24 (Chorus of ayes.)
25 CHAI RVAN CLARK: Opposed?
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1 The Chair votes nay.
2 Al right. Mbtion passes.

3 (Agenda item concl uded.)
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