FILED 1/7/2021
DOCUMENT NO. 00561-2021
FPSC - COMMISSION CLERK

COMMISSIONERS:
GARYF. CLARK, CHAIRMAN OFFICE OF THE GENERAL COUNSEL
ART GRAHAM KEITH C. HETRICK
JULEE]. BROWN GENERAL COUNSEL
ANDREW GILES FAY (850)413-6199
MIKE LA ROSA

Public Service Commission

January 7, 2021

Mz, Ernest Reddick Via E-Mail and US Mail
Florida Department of State

Administrative Code and Register Section
Room 701, the Capitol

Tallahassee, FL. 32399-0250
AdministrativeCode@dos.myflorida.com.

Re: Rule Certification Packet for Rules 25-22,0406 and 25-22.0407, F.A.C.

Dear Mr. Reddick;

Enclosed for filing is a complete rule certification packet for Rules 25-22.0406 and 25-
22.0407, F.A.C., consisting of:

(1)  One copy of the coded text of the rules in Word version;
(2)  There are no materials incorporated by reference in these rules.
(3)  One copy of the signed rule certification form;

(49 One copy of the signed designation of minor violation rule certification form required
by Rule 1-1.010, F.A.C.;

(5)  Onecopy of the coded text of the rules, including the legal citations and history notes;
(6)  One copy of the summary of the rules;

(7} One copy of the detailed written statement of the facts and circumstances justifying
the rules; and

3) One copy of the summary of the hearings held on the rules.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL 32399.0850
An AMrmative Action / Equa?! Opportunity Employer
PSC Website: hetp://www.ltoridapsc.com Internet E-mall: contact@psc.state.fl.us



Please let me know if you have any questions. The contact name and information for this rule
are Kathryn G.W. Cowdery, Florida Public Service Commission, Office of General Counsel, 2540
Shumard Oak Blvd., Tallahassee, FL 32399-0250, (850) 413-6199, kcowdery@psc.state.flus,

Sincerely,

%mﬁ’icdmggv

G.W. Cowdery
Semor Attomey

Enclosures
cc: Office of the Commission Clerk (Docket No. 20200193-PU)



CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION
ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE

1 hereby certify:

[X] (1) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of
the Department of State have been complied with; and

[X] (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule
covered by this certification; and

[X] (3) All rules covered by this certification are filed within the prescribed time lmitations of Section
120.54(3)(e), F.S. They are filed not less than 28 days after the notice required by Section 120,54(3)(a), F.S.; and

[X] (a) Are filed not more than 90 days after the notice; or

[ 1(b) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law
Judge files the final order with the clerk or until 60 days after subsequent judicial review is complete; or

[ 1(c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the
date of publication of the notice of change; or

[ 1(d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the
adjournment of the final public hearing on the rule; or

[1(e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of alf
material authorized to be submitted at the hearing; or

[J(D) Are filed more than 90 days after the notice, but within 21 days after the date the transcript was
recejved by this agency; or

[ 1(g) Are filed not more than 90 days afier the notice, not including days the adoption of the rule was
postponed following notification from the Joint Administrative Procedures Committee that an objection to the rule
was being considered; or

[ 1(h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal
for a lower cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the
objectives of the law being implemented; or

[ 1() Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is

offered by the Small Business Regulatory Advisory Committee,



Attached is each rule covered by this certification. The rules are hereby adopted by the undersigned agency by and
upon their filing with the Department of State.

Rule Nos,

25-22.0406

25-22,0407

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date filed with the

Department of State or a later date as set out below:
Effective Date:

M =

Person Authori’ jzed to d to Gertify Rules

Commission Clerk
Title

Number of Pages Certified



DESIGNATION OF RULE THE VIOLATION OF WHICH IS A MINOR VIOLATION
CERTIFICATION

Pursuant fo Section 120.695(2)(c)3, Florida Statutes, | certify as agency head, as defined by section 20.05(1)(b),
Florida Statutes, that:

[ ] All rules covered by this certification are not rules the violation of which would be a minor violation pursuant to
Section 120.695, F.S.

[X] The following parts of the rules covered by this certification have been designated as rules the violation of
which would be a minor violation pursuant to Section [20.695, F.S.:

Rule Nos.,
25-22.0406
25-22.0407
Rules covered by (his certification:
Rule Nos.
25-22.0406

25-22.0407

Rl

Signatur; of Agency Head

Chairman, Florida Public Service Commission
Title




25-22.0406 Notice and Public Information on General Rate Increase Requests and Petitions for Limited

Proceedings by Electric and Gas Utilities.
(1) The provisions of this rule apply shall-be-applieable to all requests for general rate increases and to all
limited proceedings filed by electric and gas utilities pursuant to Rules 25-6.0431 and 25-7.0391, F.A.C.

(2) The following noticing procedures shalf apply to requests for a general rate increase:

() The utility must establish a clearly identifiable link on the utiliry’s website to provide electronic access to

the utility’s petition and Minimum Filing Requirements (MFRs). Fhe-utility-shall-mail-a-copy-of the-petition-to-the

.

(b) The utility must shall establish a clearly identifiable link on the utility’s website to provide the address on

the Commission’s website that provides electronic access to all documents filed in the tate case.




(d) Rate Case Synopsis.

1. Within 15 days after the time schedule for the case has been posted to the Commission’s website, the utility
Inust shell prepare and submit to the Commission staff for approval a synopsis of the rate request. The synopsis must
shall include:

2. A summary of the section of the MFRs showing a comparison of the present and proposed rates for major
services;

b. A statement of the anticipated major issues involved in the rate case;

¢. A copy of the executive summary filed with the MFRs;

d. A description of the ratemaking process and the time schedule established for the rate case; and

e. The website addresses loeations at which complete MFRs are available.

2. Within 7 days following approval of the synopsis, tility must esiablish a clearly identifiable Jink on its

website to provide electronic access to the synopsis and must provide this link eepies-ef-the-synepsis-shall-be

the-service-area-and to the chief executive officer of each county and municipality within the service area affected.

(e) Within 15 days after the rate case time schedule has been posted on the Commission’s website, the utility
must shall prepare and submit a customer notice to Commission staff for approval. The customer notice must shal
include:

1. A statement that the utility has applied for a rate increase and the general reasons for the request;

2. The locations at which copies of the MFRs and synopsis are available, including the link on the utility’s
website;

3. The time schedule established for the case, and the dates, times and locations of any hearings that have been
scheduled;

4. A comparison of current rates and service charges and the proposed new rates and service charges;

5. The docket number assigned to the petition by the Commission’s Office of Commission Clerk;

6. A statement that written comments regarding the proposed changes in rates and charges should be addressed
to the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, and that such

correspondence should include the docket number; and

7. A statement that comments regarding service may be made to the Commission’s Office of Consumer



Assistance and Qutreach at this toll free number: 1(800) 342-3552,

(D) The utility must shal begin sending the notice to customers within 30 days after it-has been approved by
Commission Staff.

(3) The following noticing procedures shall apply to a petition for a limited proceeding filed pursuant to Rules,
25-6,0431 and 25-7.0391, F.A.C.:

(@) The utility must shal establish a clearly identifiable link on the utility’s website to the address on the
Commission's website that provides electronic access to all documents filed in the limited proceeding.

(b) Within 15 days after the time schedule for the limited proceeding has been posted to the Commission’s
website, the utility must shall prepare and submit a customer notice to the Commission staff for approval. The
customer notice must shall contain;

1. A statement that the utility has requested a change in rates, a statement of the amount requested, and the
general reason for the request;

2.A statemenlt of where and when the petition and supporting documentation are available for public inspection,
including the link on the utility’s website;

3. A comparison of the current and proposed rates;

4, The utility’s address, telephone number, and website address;

5. The docket number assigned to the petition by the Commission’s Office of Commission Clerk;

6. A statement that written comments regarding the proposed changes in rates and charges should be addressed
to the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, and that such
correspondence should include the docket number; and

7. A statement that comments regarding service may be made to the Commission’s Office of Consumer
Assistance and Outreach at this toll free number; 1(800) 342-3552.

(c) The utility must shalt begin sending the notice to customers within 30 days after it has been approved by
staff.

(4) All customer notices prepared pursuant to this rule must shall be sent to the customer’s address of record at
the time the notice is issued, in the manner in which the customer typically receives the monthly bill, whether

electronically or via U.S. mail.

(5) All customer notices regarding the locations and time of any service hearings or customer meetings must



shell be sent to the customer no less than 10 days, or more than 45 days, prior to the first service hearing or customer
meeting.

(6) At least 7 days and not more than 20 days prior to any service hearing or customer meeting, the utility _nms_t
shall have published in a newspaper of general circulation in the area in which the hearing or customer meeting is to
be held a display advertisement stating the date, time, location and purpose of the hearing or customer meeting. The
advertisement must shall be approved by the Commission staff prior to publication.

(7) When the Commission [ssues proposed agency action and a hearing is subsequently held, the utility must
shalt give written notice of the hearing to its customers at least 14 days in advance of the hearing. This notice musg
shall be approved by the Commission staff prior to distribution.

(8) After the Commission’s issuance of an order granting or denying a rate change, the utility must shalt give
notice to its customers of the order and the revised rates. The notice must shalt be approved in advance by the
Commission or its staff and transmitted to the customers with the first bill containing the new rates.

Rulemaking Authority 350.127(2), 366.05, 366.06(1) FS. Law Implemented 366.03, 366.041(1), 366.05(1),
366.06(1), 366.076(1) FS. History-New 9-27-83, Formerly 25-22.406, Amended 5-27-93, 5-3-99, 10-8-13,

s =



25-22.0407 Notice of and Public Information for General Rate Increase Requests by Water and
Wastewater Utilities.

{1) This rule applies to all requests for general rate increases made by water and wastewater utilities.

(2) Upon filing a petition for a general rate increase, the utility must notify shall-mail-a-sopy-efthe-petition-to
the chief executive officer of the governing body of each municipality and county within the service areas included
in the rate request that the utility has petitioned for a general rate increase and must clearly identify the Commission-
assigned docket number. The notification must Each-copy-ofthe-petition shall be accompanied by a statement that a
copy of the petition and Mminimum Ffiling Rrequirements (MFRs) when-aceepted—by—the-Commissien can be

accessed on the Commission's website ebtained-from-the-petitione

(3)()b) Within 30 days after the official date of filing established by the Commission, the utility must notify

shall-mail-s-copy-of-its-rate-case-synopsis-to the chief executive officer of the governing body of each municipality

and county within the service areas included in the rate request that the utility’s rate cas is can be &

on the Commission's website,

(b)te) The utility’s rate case synopsis must shall be approved by the Commission staff prior to distribution and

must skall include the following:
1. A summary of the section of the MFRs showing a comparison of the present and proposed rates and charges:
2. A statement of the general reasons for the rate request,
3. A statement of any anticipated major issues involved in the rate case,

4. A description of the ratemaking process and the time schedule established for the rate case; and,



5. A statement that the MFRs can be accessed on the Commission’s website. The-lecations-whero-eomplete
MERs-arc-aveilable:
(4)65)(e) Within 50 days after the official date of filing established by the Commission, the utility must shalt

provide, in writing, an initial customer notice to all customers within the service areas included in the rate request
and to all persons in the same service areas who have filed a written request for service or who have been provided a
written estimate for service within the 12 calendar months prior to the month the petition is filed.

(b) The initial customer notice must shalt be approved by Commission staff prior to distribution and must shel
include the following:

1. The date the notice was issued,

2. A statement that the utility has filed a rate request with the Commission and a statement of the general

reasons for the request,

3. A statement that ef-the-locations-where-cepies-of the MFRs, petition, and rate case synopsis are available on

the Commission’s website-fo

we's

4. The time schedule established for the case, including the dates, times, and locations of any hearings
scheduled,

5. A comparison of current rates and charges and the proposed new rates and charges,

6. The utility's address, telephone number, and business hours,

7. A statement that written comments regarding utility service or the proposed rates and charges should be
addressed to the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, and
that such comments should identify the docket number assigned to the proceeding,

8. A statement that complaints regarding service may be made to the Commission’s Office of Consumer
Assistance and Qutreach at the following toll-free number; 1(800)342-3552; and,

9. If the utility has not requested a change in its service availability charges as part of its rate request, a
statement that the Commission will be reviewing the utility’s service availability charges in the pending rate case
and that the Commission may adjust those charges.

10. The docket number assigned by the Commission’s Office of Commission Clerk,

(c) The initial customer notice must shall be mailed to the out-of-town address of all customers who have

provided the utility with an out-of-town address.



(5)6)(a) No less than 14 days and no more than 30 days prior to the date of each service hearing, in those cases
where the Commission has scheduled a service hearing, the utility must shalt provide written notice of the date,
time, location, and purpose of the service hearing to all customers within service arcas designated by the prehearing
officer or the Commission staff. The notice must shall be approved by the Commission staff prior to distribution,
The notice must shaH be mailed to the out-of-town address of all customers who have provided the utility with an
out-of-town address,

{b) No less than 14 days and no more than 30 days prior to the date of the hearing, in all cases, including those
in which the Commission has scheduled a service hearing, the utility must shalt provide written notice of the d;’zte,
time, location, and purpose of the hearing to all customers within the service areas included in the rate request. The
notice must shall be approved by Commission staff prior to distribution. The notice mugt shalf be mailed to the out-
of-town address of all customers who have provided the utility with an out-of-town address.

{6)¢% No less than 14 days and no more than 30 days prior to the date of each hearing held in or near a utility
service area included in the rate request, the utility must sha## have published in a newspaper of general circulation
in the area in which such hearing is to be held a display advertisement stating the date, time, location, and purpose of
the hearing. The notice must shalt be approved by Commission staff prior to publication,

(7)(a)¥$) When a utility files for a petition for a general rate increase and requests that its case be processed as
proposed agency action in accordance with Section 367.081(10), F.S., the utility must shall comply with the
requirements of subsections (2), (3), and (4) and-£53; of this rule,

(b)¢a) No less than 14 days and no more than 30 days prior to the date of a customer meeting conducted by the
Commission staff, the utility must shall provide written notice of the date, time, location, and purpose of the
customer meeting to all customers within service areas designated by the Commission staff. The notice must shal be
approved by Commission staff prior to distribution. The notice must shall be mailed to the out-of-town address of all
customers who have provided the utility with an out-of-town address,

{c)¢b} If the proposed agency action order issued in the case is protested and any hearings are subsequently held,
the utility must ska#t give notice in accordance with subsections (5) and (6} ard-(3; above.

(8Xa)¥9) When a utility applies for a staff-assisted rate case in accordance with Section 367.0814, F.S., and
Rule 25-30.455, F.A.C., and staff-assistance is granted, the requirements of subsections (2), (3), and (4) and-(5}; of

this rule, do shali not apply.



(b) No less than 14 days and no more than 30 days prior to the date of & customer meeting conducted by the

Commission staff, the utility must shall provide, in writing, a customer meeting notice to all customers within its
service area and to all persons in the same service areas who have filed a written request for service or who have
been provided a written estimate for service within the 12 calendar months prior to the month the petition is filed.

(¢) The customer meeting notice must shall be approved by the Commission staff prior to distribution and must
shall include the following:

1. The date the notice was issued.

2. The time, date, location, and purpose of the customer meeting.

3. A statement that the utility has applied for a staff-assisted rate case and the general reasons for doing so.

4. A statement that the Commission staff has prepared a staff report of its initial analysis of the case.
3.4 The website address where the staff report is available, # i i

medes

6.5= A comparison of current rates and charges and the proposed new rates and charges.

2,6- The utility's address, telephone number, and business hours,

8% A statement that written comments regarding utility service or the proposed rates and charges should be
addressed to the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, and
that such comments should identify the docket number assigned to the proceeding.

9.8r A statement that complaints regarding service may be made to the Commission’s Office of Consumer
Assistance and Outreach at the following toll-free number: 1(800)342-3552,

10.9- A statement that the Commission will be reviewing the utilitys service availability charges in the pending

case and that the Commission may adjust those charges.



11.10- The docket number assigned by the Commission®s Office of Commission Clerk.

(@ The customer meeting notice must shal be mailed to the out-of-town address of all customers who have
provided the utility with an out-of-town address,

(e) If the proposed agency action order issued in the case is protested and any hearings are subsequently held,
the utility must shall give notice in accordance with subsections (5) and (6) and-{7; above,

(9336 After the Commission issues an order granting or denying a rate change, the utility must shalf notify its
customers of the order and any revised rates. The customer notification must shel! be approved by Commission sﬁﬁ
and be distributed no later than with the first bil} containing any revised rates.

Rulemaking Authority 350.127(2), 367.121(H)(f) FS. Law Implemented 120-569—120-5% 367.081(2)(a),

367.0814(1), 367:-081%; 367.091, 367.121(1)(a) FS. History-New 5-27-93, Amended 5-3-99 ,



SUMMARY OF THE RULE

Rules 25-22.0406 , F.A.C., Notice and Public Information on General Rate Increase Requests and Petitions -
for Limited Proceedings by Electric and Gas Utilities, and Rule 25-22.0407, F.A.C., Notice of and Public
Information for General Rate Increase Requests by Water and Wastewater Utilities, address notice and public
information requirements for electric, gas, water, and wastewater utilities filing for general rate increase requests
and electric and gas utilities petitions for limited proceedings.

WRITTEN STATEMENT OF THE FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE

Rule 25-22.0406, F.A.C., Notice and Public Information on General Rate Increase Requests and Petitions
for Limited Proceedings by Electric and Gas Utilities, and Rule 25-22.0407, F,A.C., Notice of and Public
Information for General Rate Increase Requests by Water and Wastewater Utilities, are amended to update and
clarify rule language; eliminate the requirement to file paper copies of rate case documents at various locations; and
require utilities to establish clearly identifiable website links to provide electronic access to rate case documents.
The effect of these amendments is to delete obsolete language, clarify and update rule requirements, improve
administrative efficiency, and save rate case costs while giving clear access to documents electronically.

SUMMARY OF ANY HEARINGS HELD ON THE RULE

No timely request for a hearing was received by the agency, and no hearing was held.
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FLORIDA DEPARTMENT 0f STATE
RON DESANTIS LAUREL M. LEE
Governor Secretary of State

January 7, 2021

Kathryn G. W. Cowdery, Senior Attorney
Florida Public Service Commission
Office of the General Counsel

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0250

Attention: Julie Phillips

Dear Ms. Cowdery:

Your adoption package for Rules 25-22.0406 and.0407, F.A.C. was received, electronically, by the Florida
Department of State, Administrative Code and Register at 9:01 a.m. on January 7, 2021. After review, it
appears that the package meets statutory requirements and those of Rule 1-1.010, F.A.C. and is deemed
filed for adoption at the time received, as indicated above. The effective date is January 27, 2021.

Sincerely,

Ernest L. Reddick
Program Administrator

ELR/ag

R. A, Gray Building ¢ 500 South Bronough Street s Tallahassee, Florida 32399-0250
Telephone: (850) 245-6270



Julie Phillips

From: Grosenbaugh, Anya C. <Anya.Grosenbaugh@dos.myflorida.com>
Sent: Thursday, January 07, 2021 10:25 AM

To: Julie Phillips

Cc: Kathryn Cowdery; Reddick, Ernest L,; JAPC@Ieg.state.fl.us
Subject: RE: Rule Certification for Rules 25-22.0406 and 25-22.0407, FA.C.
Attachments: 25-22.0406, .0407.pdf

Good morning,

| am attaching the filed copy of 25-22.0406 and .0407, F.A.C.

Best,

Anya Grosenbaugh

Government Operations Consultant (1l
Florida Administrative Code and Register
Room 701, The Capitol | Tallahassee, Florida
850.245.6271

From: Julie Phillips <JPhillip@PSC.STATE.FL.US>

Sent: Thursday, January 7, 2021 9:01 AM

To: Administrative Code <AdministrativeCode @DOS.MyFlorida.com>

Cc: Kathryn Cowdery <kcowdery@psc.state.fl.us>; Julie Phillips <JPhillip@PSC.STATE.FL.US>
Subject: Rule Certification for Rules 25-22.0406 and 25-22.0407, F.A.C.

EMAIL RECEIVED FROM EXTERNAL SOURCE

The attachments/links in this message have been scanned by Proofpoint.

The Rule Certification Packet for the aforementioned rules, with the PDF attachment of the entire packet, along with the
Word version of the coded text of the rules.

We await your confirmation email.
Thank you.

Julie Phillips

Office of the General Counsel

Florida Public Service Commission
850.413.6084



Grosenbaugh, Anya C.

From: Julie Phillips <JPhillip@PSC.STATE.FL.US>

Sent: Thursday, January 7, 2021 9:01 AM

To: Administrative Code

Ce: Kathryn Cowdery; Julie Phillips

Subject: Rule Certification for Rules 25-22.0406 and 25-22,0407, F.A.C.

Attachments: 25-22 cert pkt for DOS.pdf; 25-22.0406 10 pt. for adoption.docx; 25-22.0407 10 pt, for

adoption2.docx

EMAIL RECEIVED FROM EXTERNAL SOURCE

The attachments/links in this message have been scanned by Proofpoint.

e et

- so—

The Rule Certification Packet for the aforementioned rules, with the PDF attachment of the entire packet, along with the
Word version of the coded text of the rules.

We await your confirmation email.
Thank you.

Julie Phillips

Office of the General Counsel

Florida Public Service Commission
850.413.6084



WILTON SIMPSON CHRIS SPROWLS

President
THE FLORIDA LEGISLATURE
JOINT ADMINISTRATIVE
PROCEDURES COMMITTEE
Representative Rick Roth, Chair KENNETH J, PLANTE
Senator Ben Albritton, Vice Chair COORDINATOR
Senator Loranne Ausley Room 680, Pepper Building
Senator Jason Brodeur 111 W, Madison Street
Senator Danny Burgess Tallahassee, Florida 32399-1400
Senator Shevrin D. “Shev” Jones Telephone (350) 488-9110
Representative Demi Busatta Cabrera Fax (850) 922-6934
Representative Anna V, Eskamani www.japestate.fl.us
Representative Sam Garrison Jjapc@leg.state.fl.us
Representative Thomas Patterson “Patt” Maney
Representative Angela “Angie” Nixon
CERTIFICATION

Department: Public Service Commission

Agency:

Rule No(s): 25-22.0406, .0407

File Control No: 183304

As required by subparagra];L 120.54(3)(e)4 F.S., the J;int Admiﬂi;&ative Procedures Committee
hereby certify that:

] There were no material and timely written comments or written inquiries made on
behalf of the committee regarding the above listed rule; or

X The adopting agency has responded in writing to all material and timely written
comments or written inquiries made on behalf of the committee regarding the above
listed rules; or

O The adopting agency has not responded in writing to all material and timely written
comments or written inquiries made on behalf of the Committee regarding the above
listed rules.

Certification Date: 1/7/2021
This certification expires after: 1/14/2021

Certifying Attorney: Jamie Jackson -

e b e
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NOTE:
O The above certified rules include materials incorporated by reference.

X The above certified rules do not include materials incorporated by reference.

Form Updated 11/19/2008



