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1 PROCEEDI NGS

2 CHAI RVAN CLARK: All right. Next up is Item
3 No. 3, consideration of the settlenent agreenent.
4 This item M. Futrell is going to introduce it.
5 MR, FUTRELL: Item 3 addresses the joint
6 notion of HC Waterworks, Inc., and the Ofice of
7 Publi ¢ Counsel for approval of a stipulation and
8 settl enent agreenent.
9 The utility applied for an increase in its
10 wat er rates on Cctober 15th, 2019. In My 2020,
11 the Commi ssion found the utility's quality of
12 service to be unsatisfactory due to the high vol une
13 of custoner conplaints, and therefore, reduced the
14 utility's return on equity by 50 basis points.
15 The Conm ssion also ordered the utility to
16 work with its custonmers and the Ofice of Public
17 Counsel to resolve custoner service issues.
18 OPC protested portions of the PAA order that
19 related to the Conm ssion's decision on the
20 utility's quality of service. The utility filed a
21 cross-petition requesting the Conm ssion disnss
22 OPC s protest.
23 I n August 2020, the utility and OPC filed a
24 joint notion for approval of a stipulation and
25 settl enent agreenent that addresses issues
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1 associated with the utility's quality of service.
2 Troy Rendell representing HC Wat erworks and
3 St ephanie Morse with the Ofice of Public Counsel
4 woul d i ke to address the Conm ssion.
5 CHAI RMAN CLARK: Al right. Again, M.
6 Rendel |, would you like to address?
7 MR, RENDELL: Yes. Good norning,
8 Conmm ssioners. Troy Rendell on behalf of HC
9 Wat er wor ks.
10 | am here mainly to answer questions, but |
11 did want to bring to the Comm ssion's attention the
12 Ofice of Public Counsel, with the assi stance of
13 Hi ghl ands County, coordinated a virtual custoner
14 neeting two weeks ago. W had three custoners cal
15 in. Again, that's three out of a thousand water
16 custoners called in. O those, one of themdid
17 state on the record his -- his quality has
18 I mproved.
19 W did send a custoner rep -- | nean, a
20 custonmer representative fromthe utility to the
21 ot her two the next day, and they were satisfied,
22 very inpressed with our response.
23 | believe the Conmm ssion can nove forward and
24 approve the settl enent agreenent and proceed
25 f or war d.
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1 Thank you.

2 CHAI RVAN CLARK: Thank you very nuch, M.

3 Rendel | .

4 Ms. Morse.

5 M5. MORSE: Thank you, M. Chairnman, and good

6 nmorni ng, M. Chair and Conmm ssioners. | am

7 St ephanie Morse with the Ofice of Public Counsel

8 whi ch represents the custoners of HC WAt er wor ks.

9 W just want to offer a brief explanation of
10 the settlenent entered into by the parties as

11 proposed to you and the parties' joint notion filed
12 August 11, 2020, and an explanation of why we

13 believe the settlenent serves the public interest.
14 First, the settlenent does not propose to

15 change the rates recomended by staff. What the

16 settl enent does is respond to custoners' concerns
17 and request for enhanced comrunication with the

18 utility, and an assurance that certain custoner

19 engagenent referenced in the PAA would occur, and
20 this relates to inproving the quality of service

21 whi ch was an issue in the proceedi ng.

22 So the two main conponents of the settlenent
23 are, one, participation by objective parties, and
24 sone engagenent between the utilities and custoners
25 by the end of February 2021. And, two, quarterly
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1 status reports to be filed in the docket regarding
2 custoner conplaints and their resol ution.
3 And regarding the -- the engagenent conponent,
4 as M. Rendell nentioned, OPC did host a virtual
5 neeting for custoners in January, and we were
6 appreci ative -- appreciative that nenbers of the
7 Commi ssion's staff attended, along with the
8 Presi dent of HC Waterworks and several nenbers. It
9 was a fruitful neeting which provided infornmation
10 the custonmers indicated they wanted. So, you know,
11 in closing, as such, OPC believes the settlenent is
12 in the public interest, and we urge you to approve
13 the settlenent.
14 Thank you.
15 CHAI RMAN CLARK:  Thank you very nuch, Ms.
16 Mor se.
17 Al right. Comm ssioners, do you have any
18 questions?
19 Conmi ssi oner Brown.
20 COMM SSI ONER BROMN:  Qui ck question, thank
21 you, M. Chairman, for M. Rendell on the
22 settl enment agreenment on the boil water notices. It
23 says, in section four -- and thank you, by the way,
24 to the utility and Public Counsel for working
25 together on this item | should say, and working
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1 with the custonmers. Really good faith effort here,
2 so | appreciate it, but |I just wanted a little nore
3 clarification on what HC Waterworks is going to be
4 doi ng.
5 It says that you are going to be conplying
6 with prescribed noticing for the precautionary boil
7 wat er notices. |s there anything else you are
8 going to be doing, and how are you going to be
9 rolling that out?
10 MR. RENDELL: Yes, thanks, Conmi ssioners.
11 Yeah, we have always net the requirenents of
12 DEP which requires a 24-hour notice after an event
13 of either a | oss of pressure or a nmin break.
14 Typically, in the past, we have done that prinmarily
15 t hrough door hangers. W have recently used the
16 radio stations and the TV stations. And then nost
17 recently, when -- when possible for an area, we
18 used a -- it's kind of a reverse 911, it's called
19 Dial MCalls, and that one is effective because it
20 can trace, you know, if the call was answered, if a
21 nessage was |left, and we can kind of trace it.
22 You know, no one nethod is 100 percent, you
23 know, fool proof. W have sone custoners that don't
24 | i ke door hangers. W have sone custoners that
25 don't want a phone call. W have sone custoners
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1 say they don't watch the TV or listen to the radio,
2 so no one nethod satisfies all custoners, but we
3 are trying to |l ook for nore innovative neans of
4 doi ng so when possi bl e.
5 COW SSI ONER BROWN: That's great, and, you
6 know, personally we just had a boil water notice in
7 the Gty of Tanpa, and we didn't -- none of us got
8 notices for 48 hours, so no fliers or anything |like
9 that, so | appreciate all the efforts that you are
10 doi ng.
11 And with that, if there are no questions, |
12 woul d nove approval of this item
13 CHAI RMAN CLARK: Al'l right. W have a notion
14 from Conm ssioner Brown, if | heard her right, to
15 find this in the public interest and to approve.
16 |s there a second?
17 COW SSI ONER FAY: | will second.
18 CHAI RVAN CLARK: | have a notion and a second.
19 Any di scussi on?
20 On the notion, all in favor say aye.
21 (Chorus of ayes.)
22 CHAI RVAN CLARK: All opposed?
23 (No response.)
24 CHAI RMAN CLARK: Mbtion carries.
25 And again, thank you. As Conm ssioner Brown
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1 stated, thank you to OPC and to the water conpany
2 for the hard work they did and to bring this
3 settlenment in. Qur -- our great appreciation for
4 all of your efforts.
5 All right. |Is there anything el se that needs
6 to cone before the Conm ssion before we adjourn?
7 Al'l right. Seeing none, we are going to
8 adjourn, and we are going to reconvene in 15
9 mnutes. |s 15 m nutes an adequate anount of tinme?
10 15 mnutes we are going to reconvene.
11 I f you are a participant in the upcom ng
12 heari ng, please go ahead and log in so we can test
13 everyone's audi o and video for the upcom ng
14 neeti ng. Reconvene 10: 15.
15 We stand adj our ned.
16 (Agenda item concl uded.)
17
18
19
20
21
22
23
24
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3
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5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.
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9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.
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