
Jacob Veaughn 

From: 
Sent: 
To: 
Subject: 

Angie Calhoun 
Tuesday, February 23, 2021 8:20 AM 
Consumer Correspondence 
Correspondence for docket 20200241 

Consumer correspondence for docket 20200241. 

Angela Calhoun 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Monday, February 22, 2021 7:28 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaint TRACKING NUMBER: 183507 

CUSTOMER INFORMATION 
Name: Donald Burkett 
Telephone: (417) 546-0926 
Email: lonestarlady1959@gmail.com 
Address: 2015 Clay Ave Panama City FL 32405 

BUSINESS INFORMATION 
Business Account Name: Donald Burkett 
Account Number: 21011-08872 
Address: 2015 Clay Ave Panama City FL 32405 

COMPLAINT INFORMATION 
Complaint: Other Complaint against Gulf Power Company 
Details: 

CORRESPONDENCE 
2/23/2021 
DOCUMENT NO. 02378-2021 

With all the hardships from hurricanes to Covid 19 that we have and are dealling with now, this massive company who 
still makes profits wants to charge additional fees for Hurricane Sally. This would be on top of Hurricane Michael fees we 
are already enduring. We are still doing repairs from Hurricane Michael. I just feel this is insult to injury the prices of 
everything is soaring, Money however is not, there already is not enough to go around. We alraedy pay for electricty and 
fuel to make it, taxes, Hurricane Michael fees and Now Sally fees. When will it stop. IT'S Not LIKE WE HAVE A CHOICE OF 
COMPANIES. 
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