
FLORID~ PUBLIC~ 
UTILITIES 

208 Wildlight Avenue 
Yu lee, FL 32097 

February 26, 2021 

Adam J. Teitzman 
Commission Clerk & Administrative Services 
F lorida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

RE: Docket Number 20200000-GU: 
Florida Public Utilities Company, COVID IMPACT DATA 

Dear Mr. Teitzman: 

FILED 2/26/2021 
DOCUMENT NO. 02476-2021 
FPSC - COMMISSION CLERK 

We are enclosing the Florida Public Utilities' Customer Impact Data related to COVID-19 for the month of 
January 2021. 

If you have any questions or comments, please fee l free to contact me at dcraig@fpuc.com, or (904) 383-8693. 

J ~ :m. L· 
Derrick M. Craig d 
Senior Regulatory Analyst 

Enclosure 

CC: Beth Keating, Gunster & Yoakley 
SJ 80-445, 2019 PGA Filings 

PO Box 3395, West Palm Beach, Florida 3340 1 I 800.427.7712 I www.fpuc.com 

• 



Customer Impact Data Related to COVID-19 

Utility: Flm·ida Public Utilities Reporting Month: January 2021 
The report should include data os of the lost day of reporting mo11tlr 

and is due by tire last day of the fo//011'/11g month 

Delinquent Accounts 

I Number of Accounts 60-89 days past due Reporting Month Prior Yenr Month 
Residential 1,936 6'11 
Commercial / Industrial 191 96 
Number of Accounts 90+ davs oast due Reoortinl! Month Prior Yenr Montlt 
Residential 3,954 722 
Commerciol / Industrial 354 7' 

Amount in Arrears 
Amount 60 -89 days past due Reporting Month Prior Yenr Mollllt 
Residential $267,716 $S8,6U 
Commc:rcial / Industrial $144,737 $21,520 
Amount 9o+ davs 11as t due Reuortim! Month Prior Yenr Month 
Residential Sl,131,232 $116,890 
Commen:ial / Industrial SJ6 t,109 SZZ,232 

Payment Arrangements 

Number of New Payment Arrangements Reporting Month 
March 2020 through Current 

(cumulative) 
Residential 152 632 Commercial / Industrial 8 23 
Avera2e Dura tion of New Pavment Ar111n2emeot Reoortin2 Month --Residential 120 -Commercial I Industrial 270 -Percent of Customers Under a Pavment Arran2ement Renortint> Month --Residential' 0.60% -
Commercial / lndustrial1 

0.05% -1 Number of residential customers under a paymeut arrnngement/total number of residential customers. 
2 Number of commen:iol-industrial customcs under a payment arrangement/total number of cornmen:ial-industrial customers. 

Bad Debt 

Incremental Bad Debt r Reporting Month l March 2020 through Current 
(cumulative) 

Incremental Bad Dcbr' I $ 18,2.13 l $469,381 
30ifferencc between rcponh1g moalh and the avernse of the same month for the prior three years; excluding any p,for months that were impacted by named hurricanes. If a prior month i.s excluded, provide an explanation. 

Late Fees 
Number of Assessed Late Fees I Reoortin!! Mouth I Prior Yenr Mo11/I, 
Residential I 0 7 2,618 
Commen:ial / Industrial I 0 I 415 

Discontinuance of Service 
Number of Customers who received a Notice of Discontinua11ce 

Reporting Month Prior Year Month of Service 
Residential 0 4,366 
Commercial / lndustrial 0 573 
Number of Customers Disconneeled from Service Reoortin2 Month Prior Yenr Mon/I, 
Residential 0 260 
Commercial / Industrial 0 / 6 
Number of Customers Reconnected to Service Rennrtinv Month Prior Year Mo11tl1 
Residential 0 82 
Commercial / lndusuial 0 4 

Customer Communications 

Communications Reporting Month 
March 2020 through Current 

(cumulative) 
Customer-wide COVID-rolated mass COIJllllunications (paper, email, phone 

0 13 calls. social media, etc.) 
Ta,geted Covid-relared communications 10 individual customcrs (paper, 

0 4 email, nhone calls, text ttc. \ 

Customer Communications 
Please provide samples of any new communication/media notices provided to customers concerning the utility's pas1-due accounis / paymen1 arrangcn,ents / la1e payment waivers / disconnection I reconncc1ion policies issued within the last 30-days. 'lo communications in 1hc past 30 da) s. 

In the P"SI 30-days, ha.< the utility mJlde chan&cs to, or implemc,ucd new, policies related 10 past-due nccouots / paymcnl arrangemcnis / late payment waivcn; I disconnection I reconnection? If so, please explain. 11:o changes made in the l851 90 days. 
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