
DOCKET NO. 20210078-TX 
FILED 4/15/2021 
DOCUMENT NO. 03485-2021 
FPSC - COMMISSION CLERK 

REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original with CLK.) 

Date: 4/15/2021 

1. From Division / Staff: I Division Of Economic Services/Galloway 

2.OPR: Andrew Kunkler/ ECO 

3.OCR: GCL 

4. Suggested Docket Title: Compliance investigation of local exchange Certificate No. 8511 , issued to SH Services 
LLC, for apparent fourth-time violation of Rule 25-4.0161 , FAC, RAFs; 
Telecommunications Companies. 
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5. Program/Module/Submodule Assignment: A18, A10 . -.. 
" 
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6. Suggested Docket Mailing List 
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a. Provide NAMES/ACRONYMS, if registered company D Provided as an Attachment 
(.,.) r~ w ... ,.• 

Company Code, Parties 
if aoolicable: (include address, if different from MCD): Representatives (name and address): 

TX797 

b. Provide COMPLETE NAME AND ADDRESS for all others (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): Representatives (name and address): 

7. Check one: gi Supporting documentation attached D To be provided with Recommendation 

Comments: 

PSC\CLK 010-C (Rev. 03/15) 



COMMISSIONERS: 

GARYF. CLARK, CHAIRMAN 

ART GRAHAM 

JULIE !MANUEL BROWN 

ANDREWG.FAY 

MIKE LAROSA 

OFFICE OF THE GENERAL COUNSEL 

KEITH C. HETRICK 

GENERAL COUNSEL 

(850)413-6199 

Public Service Commission 
February 22, 2021 

TX797-20-T-0-D 
SH Services LLC 
1360 South Dixie Highway, Suite 200 
Miami, FL 33146-2904 

Dear Certificate Holder: 

The Division of Administrative Services has forwarded your account to our office to address the nonpayment of the 

Regulatory Assessment Fees (RAFs) required by Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida 

Administrative Code (F.A.C), for the year 2020, which was due February 1, 2021. The RAF return form was mailed to 

you on December 15, 2020, and to date, Commission records reflect that payment has not been received. 

Utilities are charged with knowledge of our rules and statutes. According to Florida Law, you are required to 
add interest charges at 12% per annum, and a 5% penalty for each 30-day period or fraction thereof, beyond the 
due date, up to a maximum of 25% in addition to the delinquent amount due. In addition, pursuant to Section 364.285, 

Florida Statutes, the Commission is authorized to impose upon any entity subject to its jurisdiction a penalty of not more 

than $25,000 for each offense, if such entity is found to have refused to comply with or to have willfully violated any lawful 

rule or order of the Commission, or any provision of Chapter 364. 

If pavment is not postmarked within 15 calendar days of receipt of this notice, as evidenced by the certified 
mail receipt. Rule 25-4.0161, F.A.C., automatically imposes a penaltv of $500, $1.000, or $2,000, in addition to the 

interest and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a 

company for violation of the RAF rule. For one prior docket, it automatically will be assessed a $1,000 penalty and for two, 

a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the 

company's certificate and removal from the register. 

If you wish to request another form, please contact Andrea Mick at the number below. The payment should be 
identified with the company code and the company's name. Failure to provide payment within 15 days of this notice will 

result in the establishment of a docket to address your failure to return the RAFs form and pay RAFs in accordance with 

Section 364.336, Florida Statutes, and Rule 25-4.0161, Florida Administrative Code. As specified above, pursuant to 

Section 364.285, Florida Statutes, the Commission may impose a fine for failure to comply. Therefore, it is important that 

you address this matter now. If you have paid your fees, please provide us with your check number and the date that it was 

paid. 

Should you have any questions concerning this letter please contact Andrea Mick at (850) 413-6402 or via Internet 

e-mail at AMick@psc.state.fl.us. 

cc: Fiscal Services Section 

Sincerely, 

Kd/~ 
Keith C. Hetrick 
General Counsel 

CAPITAL CmcLE OFFICE CENTER• 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action/ Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



TO AVOID PENAL TY AND INTEREST CHARGES, THE REGULATORY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE 2/1/2021 

Local Telephone Service Provider Regulatory Assessment Fee Return 

STATUS: 

Actual Return 
Estimated Return 
Amended Return 

PERIOD COVERED: 
1/1/2020 TO 12/31/2020 

(Name of Company) 

Florida Public Service Commission 

(See Filinj! Instructions on Back of Form) 

TX797-20-T-0-R 
SH Services LLC 
1360 South Dixie Highway, Suite 200 
Miami, FL 33146-2904 

Please Complete Below If Official Mailing Address Has Changed 

(Address) 

FOR PSC USE ONLY 
Check# 

$ _ ___ _ _ _ 

$ E 

06-03-001 
003001 

$ _ _____ P 06-03-001 

004011 
$ 

Postmark Date _______ _ 

Initials of Preparer _ ____ _ 

(City/State) (Zip) 

LINE 
NO. 

TOTAL 
FLORIDA GROSS 

OPERATING REVENUE 
INTRASTATE 

REVENUE 

I. Local Service Revenues $ $ ---------- --------
2. Network Access Revenues 

3. Long Distance Network Services Revenues 

4. Miscellaneous Revenues 

5. TOT AL REVENUES $ $ ---------- --------
6. LESS: Amounts Paid to Other Telecommunications Companies<1l 

7. NET INTRASTATE OPERA TING REVENUE for Regulatory Assessment Fee Calculation (Line 5 less Line 6) 
$ --------

8. Regulatory Assessment Fee Due (Multiply Line 7 by 0.0016. If more than $600, enter amount. If less, enter $600,Pl 

9. Penalty for Late Payment (see "3. Failure to File by Due Date" on back) 

10. Interest for Late Payment (see "3. Failure to File by Due Date" on back) 

11. Extension Payment Fee (see "4. Extension " on back) 

12. TOT AL AMOUNT DUE (Add lines 8 through 11) $ --------
(I) These amounts must be intrastate onlv and must be verifiable (see "2. Fees" on back). 

(2) Regardless of the gross operating revenue of a company, a minimum annual regulatory assessment fee of $600 shall be 

imposed as provided in Section 364.336, Florida Statutes. 

I, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best ofmy knowledge and belief 

the above information is a true and correct statement. I am aware that pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a 

false statement in writing with the intent to mislead a public servant in the performance of his official duty shall be guilty of a misdemeanor of the 

second degree. 

(Signature of Company Official) 

(Preparer of Form - Please Print Name) 

PSC/TEL 159 (12/11) 

Rule 25-4.0161, F.A.C. 

(Title) (Date) 

Telephone Number Fax Number_,(_"'--------

F.E.I. No. --------------------------



FLORIDA PUBLIC SERVICE COMMISSION 
Instructions For Filing Regulatory Assessment Fee Return 

(Telecommunications Company) 

1. WHEN TO FILE: For companies which owed a total of$ I 0,000 or more of assessment fee for the preceding calendar year, this Regulatory 
Assessment Fee Return is required twice a year and payment must be filed or postmarked: 

On or before July 30 for the six-month period January I through June 30, and 
On or before January 30 for the six-month period July I through December 3 I. 

For companies which owed a total of less than $10,000 of assessment fee for the preceding calendar year, this Regulatory Assessment Fee 
Return and payment must be filed or postmarked: 

On or before January 30 for the prior twelve-month period January 1 through December 31. 

However, when July 30 or January 30 falls on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee Return may be filed or 
postmarked on the next business day, without penalty or interest. 

2. FEES: Each company shall pay 0.0016 of its gross operating revenues derived from intrastate business, as referenced in Rule 25-4.0161(1), 
F.A.C. Gross Operating Revenues are defined as the total revenues before expenses. Gross Intrastate Operating Revenues are defined as 
revenues from calls originating and terminating within Florida. Do not deduct any expenses, taxes, or uncollectibles from these amounts. 

On Line 6, deduct any amounts paid to another telecommunications company for the use of any telecommunications network to provide service 
to its customers. Do not deduct any taxes, federal subscriber line charges, interstate long distance access charges, or amounts paid for 
nonregulated services such as voice mail, inside wire maintenance, or equipment purchases/rentals. DEDUCTIONS MUST BE 
INTRASTATE ONLY AND MUST BE VERIFIABLE. 

3. FAILURE TO FILE BY DUE DATE: Failure to file a return by the established due date will result in a penalty being added to the amount of 
fee due, 5% for each 30 days or fraction thereof, not to exceed a total penalty of 25% (Line 9). In addition, interest shall be added in the 
amount of 1 % for each 30 days or fraction thereof, not to exceed a total of 12% per year (Line I 0). A Regulatory Assessment Fee Return must 
be completed, signed, and filed even if there are no revenues to report or if the minimum amount is due. 

When a company fails to timely file a Regulatory Assessment Fee Return, the Commission has the authority to order the 
company to pay a penalty and/or cancel the company's certificate. The company will have an opportunity to respond to 
any proposed Commission action. 

4. EXTENSION: A company, for good cause shown in a written request, may be granted up to a 30-day extension. A request must be made by 
filing the enclosed Regulatory Assessment Fee Extension Request form (PSC/ADM 124), two weeks prior to the filing date. When an 
extension is granted, a charge shall be added to the amount due (Line 11 ): 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of paying the charges outlined above, a company may file a return and remit payment based upon estimated gross operating revenues by 
checking the "Estimated Return" space in the top left-hand comer on the reverse side. If such return is filed by the normal due date, the 
company shall be granted a 30-day extension period in which to file and remit the actual fee due without paying the above charges, provided 
the estimated fee payment remitted is at least 90% of the actual fee due for the period. 

5. FEE ADJUSTMENTS: You will be notified as to the amount and reason for any fee adjustment. Penalty and interest charges may be 
applicable to additional amounts owed the Commission by reason of the adjustment. The company may file a written request for a refund of 
any overpayments. The request should be directed to Fiscal Services at the below-referenced address. 

6. MAILING INSTRUCTIONS: Please complete this form, make a copy for your files, and return the original in the enclosed preaddressed 
envelope. Use of this envelope should assure a more accurate and expeditious recording of your payment. Make vour check pavable to the 
Florida Public Service Commission. If you are unable to use the enclosed envelope, please address your remittance as follows: 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

ATTENTION: Fiscal Services 

7. ADDITIONAL ASSISTANCE: If you need additional assistance in preparing your Regulatory Assessment Fee Return or regarding 
telecommunications facilities, please contact the Office of Industry Development & Market Analysis at (850) 413-7160. This office may be 
contacted at the above-referenced address, directing correspondence to the attention of the office. 

PSC/TEL 159 (12/11) 

Rule 25-4.0161, F.A.C. 



This a«Qlllt is.0,,1if>queat. 
Utility Moling Name: rl SH- S.,,--ilioes--U.C-------------, u,mplete Name: rl Opt_ i_caJ_ l'_elecaJTiu ___ n_ica_t_iors __ • lnc. __ d_!b'_a_ H_ Cmt-__ oi_&J--, 

Stn>etl: [ 1300 SouthCi:<ieH~sy. Suite21::J 

Stare: IFL 

s1r ... t2: 
------~~~~~~~- ----------~ 

Z.,: [~146-2904 

UtilityCode: :i== = · ==::::_o_"""_et Galsl.Jller 

City: I Miami 

-~~ :· ==========:: 
Federal td: i ffi.=3 j Certifi:ate#:~ls_5t_1. __ ~ 

UtilityStausCode: !F<E.GULATID 

Bankrupley Start Date: 
';.::.::.::.::.::.::.::.::.::.::.:'. 

lJtj ityS QIUS Date: ~':DOI 
llankruplcyfnd Dute: '.::::==== BType.: 1'-----­

WriteOffType.: '---- ---' 

- RAF Account lnfom.otion ------------------------------------------
1 

~UContmeo~- __ _ 
'lr..t.c:-rc.5t end. Per.a.l:ty adjus:~ ~· ni,ght1;· - ·7 
job---DW---4/3/2021 1.2 :01 : 01 ~ Raf Periods: 11111=- ,zta1,2020 "'1 

RAF Period Covered: i1tll2l20. 12/3·1/21120 ] 

Service: :CUC 

Raf Transaclim,;: 
':.::.::.::.::.::.::.::.::.::.::.::.::.::.::.::.-=-.-------

Operating Revenue: f147,399.00 

Grass Interstate Revenue: 

RAFRate: f c:O.:.:.OC:.:.1;.:6 _ __ ==:l __ _, 

- Estima1ed Assessmen-t:s 

Due Paid WritoOlf 

RAF ;1, 195.84 ijOJlO 
l'eftiltty ~ 79.37 ~ -00 

Interest Imm J~oo 
&t..,uion i0.00 jo.oo 
Total 11,411.09 110.00 I 

Co~,es:porcer:~S..3P-e--jeo S~owCa.;..~ 

Or P~ • ..-~·t , ·.- 0 .t :t, Re: -i!St C.ose 

OCorfderi; 

S.... o Co ect?' Colectim Date: 

RAFfo-- R«:~i,.'Ed t!1Actwa (J Esf-atEd 

A.-,£<':lai Ra.- O;i.,r·tc•h atel>e,'3.ty ODonc;;cc·ne nte•est 

1t,>r .o.,co"tSafsfEd 

RAF Due Date: j21f/202:I I ~. ~ 

Reftn:I Expired Reftn:I Ow@ 

11,195.84 

lm.37 
135.88 
jo.oo 
11,411.09 

:Int.erecs:t. ~d Pcne..lty adjusted- by r.i.ghily 
job---I:llO---J / 4/2021 12:01:01 Ar! 
I&tC"Cc:5t end Pcr.a..l.ty adjus·t~ ~- r-_i_qht.l.y 
job---DW---2/2/2021 12 :01 :02 ~ 
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Tac ID:56-2;165GB u>mpl@tll!' Narne:0:,t:·c a1 T.e £<orr f?" .11'·ut·.: .. i -x: .C,'bfa HContro' C, __ ran:.,.e, o .a Si-' Se. ·:sl~C Address: 1350'5:-.;tt :·.,,:etf;'i.. v.'i· . S,:t&.20: ~.rar.-· f_ 33~ 46,.2~USA. Ullllact: Q--~f fxe:ur·:e0ff·c~·\i,a·•:2H £_:rutrart~ if.15 7f'i'-9't0 fax* : ·305·· t66- t6 
,...al':f'!@t-o~rrn car-- BcWtkrupttyStanD,ne: Batkrvpc:c.y01"0pDate: Active: .. CreatBy:~ CrearDitte:~ ModifyBy:liG!.W ModifyOatEfrZr~YJ."' ..... 3"'29:M,~ 

Ut tyCode: 

Ut tyCodcTo: 

Tatal:9 

11-.nc 

6:1001«1ro-TX 

7 20060771-TP 

8 2IXl5053T-TP 

92110dOGDJ..TX 

_____ J Ad..•1£ "' 
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Rec1Jest'fo, SIJIN',8I d amendfl'Wff kl nte'comedial, ~~. •ts &la ard oollocstlCfl agee<renl between BellS<lulh Teleoal'lmUnicatials . UC ob/a AT&T Flcnla<>•Ora AT&T So-t ,m CJ,:iical 
1ele0ofmu>icoli<1<11, Inc. drbla KO>nlrol Ccrpaaliondr'b'a SH Snoes U.C. 

R"""'5t t,, -I c( 1-.:omoctian. u.--.g. N!SSlo; and collocahonageenent bet-Me, llellSoultl T .. lecormu,ia,tjon, . 1'LC <lf;,Ja A 1& TFl<ridll dr'l»aA l&TSouthea,I - Olllioal Telacormuiicalia& , Inc. 05'24l201e Cla&ed 
drb/af.iConlla!CCJpcxaliofl_.aSHSENoes UC. 

Ccn1Jlilaloe inwstig&tionof ClEC C<lriifialteNo. 8511, iH ._., lo ei,tical Tolocan-nan-ialt..,,, Ire. d/b'aH:lcritrol Oo,pcratia,, <fu'a S.-i StMces lLC, fa-<rt llnd-1-wilation of Rue 25-4.0161, F.A.C., 
R~lalay /l&stssment Fee;; Teleoomrunicatiors Comjlenie;. 

CaT-plionce mestig&tion of Cl.EC Certilico.teNo. 8511, g5 ued to oi,tlcal Tei00Cn'vro.-111m. Inc. dlb'aHQ:rilrol O,,poratim dr'bia·SH S..,,.,.. u.c. f1,r llll!)ll'enl seaJn<l.tm, ~ofal,anc( Rula2l5-4.01i!1. F A .C, 
~latay ... ,.,ment F""'; Telecommunicst,c:n, Compn,s. 

CaTl>fianc& rneshgation of ClECc..tifialt&No, 8511. imal to <:'lpical Telecanruniadions. Inc. d/b'a HCanlrol 0>,pcraticn die/a SH s..n.ces U.C. fa appsent first-time violation of Rule.25-4.01&1. F.A C .. 
R<gu..tay _.~.,.,ment _, T11l11001murn:al1ons ~ ... 

R-t b-"""" change an Cl.EC C<lriificate lob. 8511 tom OpllC8I T4!looormuucoti<JIS, Inc. kl Oplicsl T"leamrrulicelicns, Inc. d/o/a H::omot Caparation dlb/a SH s«vioos LI.!:. 

R-e;t b-_..,I d orwoomealion, umn:lling. re,ale, snd wlkx:atoo ageemen! belwaen&llSouth Teleamrrulioali<n. Inc. and Optical Toleaimmunicstioos. Inc. 

Requ<,stt,r_..,,aldimnximectim, unlutdling. resale, andOJlkx:ationagn,omenl be-5jl'irrt-Fkrids, noorpaatsdandOptical Teleasmu.nicstlCJ:lS, Inc 

~ioalicn t,,- catiflOlle to poride conpetithe kx:al ""*""1Jetelea,nn,cncaiians ,_.,, Oplicsl Teleconnulicslions, fno,, 

Oi'.11IY2008 Closed 

04/00'2007 Closed 

10'10'2006 Closed 

00'06'2006 Cla;ed 

OG'l!4f2004 Cla&ed 




