
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Angie Calhoun 
Wednesday, April 21 , 2021 4:25 PM 
Consumer Correspondence 
Diane Hood 
FW: To CLK Docket 20210034 

Consumer correspondence for docket 202010034. 

Angela Calhoun 
-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, April 21, 202110:00 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 183782 

CUSTOMER INFORMATION 
Name: jim donnelly 
Telephone: (813) 541-5220 
Email: jamessdonnelly@hotmail.com 

Address: 4418 w lawn ave tampa FL 33611 

BUSINESS INFORMATION 
Business Account Name: jim donnelly 
Account Number: 
Address: 4418 w lawn ave tampa FL 33611 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Tampa Electric Company 
Details: 

CORRESPONDENCE 
4/21/2021 
DOCUMENT NO. 03614-2021 

Utility companies are monopolies without any competition. Advertising and sport team sponsorships have no positive 
effect on their brand or company. All rate increase request s should be denied while advertising and sponsorships are still 
being paid for. Utilities have a duty to reduce their costs, not raise rates. 
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