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PROCEEDI NGS

2 CHAI RVAN CLARK: All right. It looks like
3 everybody is here. It is 9:30 a.m, so we are
4 going to go ahead and get started this norning, and
5 Il will invite those that would like to do so to
6 stand and join ne in a word of prayer before we
7 begi n.
8 (I'nvocation and Pl edge of All egi ance.)
9 CHAI RMAN CLARK:  You nmay be seat ed.
10 Al right. Let's begin calling this neeting
11 to order this norning, Special Agenda Conference.
12 Ms. Anmber Norris is going to introduce the first
13 itemfor us.
14 Anber, are you on the |ine?
15 M5. NORRIS: Yes, sir. | amhere.
16 CHAI RVAN CLARK: You are recogni zed.
17 M5. NORRI'S: Can you hear ne okay?
18 CHAI RMAN CLARK: We can hear you fine.
19 M5. NORRIS: Geat.
20 Good norning, Chairmn, Conm ssioners. Anber
21 Norris with Conmm ssion staff.
22 Item No. 1 on the Special Agenda is a petition
23 to increase water and wastewater rates by
24 Utilities, Inc. of Florida.
25 UFis a Cass Autility providing water and
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1 wast ewat er service to 27 systens in the follow ng
2 counties: Charlotte, H ghlands, Lake, Lee, Marion,
3 Orange, Pasco, Pinellas, Polk and Sem nol e.
4 The case as file July 13th, 2020, and the
5 filing was deened conpl ete on August 31st, 2020,
6 whi ch established -- which was established as the
7 official date of the filing.
8 Five virtual custoner service hearings were
9 hel d tel ephonically. 1In total, 42 custonmers and
10 one appoi nted representative addressed the
11 Commi ssion regarding the case, with some custoners
12 el ecting to speak at nultiple neetings.
13 The evidentiary hearing held in February
14 produced a significant evidentiary record which
15 wi |l serve as the basis for the Comm ssion's in
16 this matter.
17 O the 45 issues initially identified, one
18 I ssue was dropped and 17 were stipulated at the
19 evidentiary hearing. |ssues that are controversi al
20 in this case include: Quality of service in |Issue
21 1. Requested profornma plant projects in Issue 3.
22 Return on equity in Issue 22, and the utility's
23 proposed sewer and water infrastructure nechani sm
24 in Issue 41.
25 Staff is recomendi ng revenue i ncreases of
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1 approximately 1.7 mllion, or 10.5 percent for
2 wat er, and approximately 4.7 mllion, or 23.2
3 percent for wastewater.
4 Each of your offices have received docunents
5 related to the certain oral nodifications to the
6 recommendati ons. These nodifications are necessary
7 to correct scriveners errors and to accurately
8 reflect the record in this case.
9 Staff is prepared to provide additiona
10 clarification regarding these nodifications if
11 necessary when we nove into the respective issues.
12 Addi tionally, a docunment was distributed with
13 an organi zational grouping of issues within the
14 recommendati on for purposes of today's speci al
15 agenda. The issues are |listed nunerically and
16 grouped according to subject matter. At the
17 Chairman's discretion, staff is prepared to take up
18 the issues individually or by group.
19 Thank you.
20 CHAI RMAN CLARK:  Thank you, Ms. Norris.
21 Just for -- a couple of notes for the record.
22 The participation today is |imted to Conm ssioners
23 and staff. Staff has broken the issues out for us
24 i nto seven blocks, | believe, that each
25 Conmm ssioners was given a copy of this particul ar
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1 divide. And ny intent is to go through the issues
2 by bl ock, taking up the block -- each bl ock of
3 I ssues one at a tine, having discussions and a vote
4 on each of the blocks individually. | think they
5 are grouped where we can kind of follow al ong and
6 under st and t hose.
7 Also, just a note for the record. There are
8 three specific oral nodifications that have been
9 made. There is an oral nodification to Issue No.
10 1. Oal nodification to Issue No. 35. Oa
11 nodi fication to Issue No. 38. Those are included
12 as fallout itens and will be considered along with
13 the issues. Mary Anne is be going to give us a
14 rem nder when we conme to each one of those if |
15 happen to overl ook sonet hi ng.
16 My questions, Comm ssioners, is that agreeable
17 to everyone, taking themup in the blocks as they
18 are laid out, or does soneone have anot her
19 pr ef erence?
20 COMM SSI ONER LA ROSA: | think that's good,
21 Chairman. | amokay with that.
22 CHAI RVAN CLARK: Al right. | believe
23 everybody is good wth it. Got all nods so we are
24 goi ng to proceed.
25 Al right. Let's begin with Issue No. 1 in
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1 Bl ock 1 under Quality of Service.

2 Comm ssi oners, do you have any questions or

3 conment s?

4 Conmi ssi oner G aham

5 COW SSI ONER GRAHAM  Thank you, M. Chair man.

6 | alnpbst don't know where to start on this one.

7 Let's go to page No. 14 in the staff rec,

8 where it has, the quality of service determ nation

9 summary. The three that | want to address, if you
10 | ook at the ones that the staff has | abel ed as

11 margi nal, | disagreed on the -- the recomendati on
12 of calling it marginal.

13 We can start with the bottomtwo, the Sanl ando
14 wast ewater and the M d-Country. | think, w thout a
15 doubt, those two should be unsatisfactory. Wen

16 you go back and we can read through the description
17 of these different ones, but | think when you --

18 when these things still are getting consent orders
19 from DEP when they still have spillage,

20 specifically when you are tal king about wastewater,
21 | nmean, | amsorry, but that's not marginal in ny
22 mnd. That's unsatisfactory. | nean, it's just

23 one of those things that's just unacceptable. So |
24 would like to see those two determ nations as

25 unsatisfactory, and | also would |like to see the 50
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1 basis points on that, which I will say quick here.

2 If you go back up to Pennbrooke. It's the

3 sane thing with Pennbrooke, that | think it should

4 be unsatisfactory. And even wth Pennbrooke, it

5 probably should go a little further, because the

6 things that they are trying to do in Sanl ando

7 wast ewat er and M d-Country, the fixes are in, and

8 hopefully when it's done, those problens wll go

9 away; but in Pennbrooke, there is no fix. They

10 have net with the honeowners' associ ati on and sai d,
11 we have this way of dealing with your iron, but

12 supposedly the honeowners' association said that

13 they didn't agree with it because they didn't want
14 to pay the accelerated price. So |I am al nost

15 tenpted to go higher than the 50 percent -- a 50

16 basis point RO -- | nean, 50 basis point reduction
17 in the ROE in that one.

18 Now, | know this is going to sound convol ut ed
19 because | had nentioned three separate systens and,
20 in fact, it's all one big system And | have net
21 with staff, and we can figure out how to make that
22 RCE a nunber that handles all, the whole big system
23 that will conme up roughly to the sane doll ar

24 anmount, but for sinplicity of ny argunent, | want
25 to talk specifically about those three systens, and
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1 why | want to ding in them or penalize themfor
2 what they have done so far.
3 | don't know if anybody has got any questions
4 or if you -- | have been dealing with this for a
5 while, so it's easier for ne. | don't know if I'm
6 speaki ng too fast and speaki ng over anybody.
7 CHAl RVAN CLARK: Al'l right. So | understand,
8 Conmm ssi oner Graham you are proposing a 50 basis
9 poi nts reduction in the three systens, because it's
10 a consolidated rate that makes it a little
11 conplicated. Are you proposing to cal cul ate what
12 that 50 basis point reduction would be on each of
13 the individual systens and then conme up with a new
14 nunber that's applied to the entire system or do
15 you want to be specific in sone sort of a bil
16 credit formto these three specific utilities --
17 t hree specific custoner groups?
18 COW SSI ONER GRAHAM  Trust nme, | would | ove
19 to be specific to a bill credit to these specific
20 groups, but staff, specifically legal, advised ne
21 against it, and | would say nore than once. So |
22 was | ooking for --
23 CHARI MAN CLARK:  You've been war ned.
24 COMWM SSI ONER GRAHAM  -- | was | ooking -- |
25 have been | ooking for a different solution. And |
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



1 think Mark -- Mark Futrell brought up a good --
2 good suggesti on yesterday because even once -- even
3 though | want to give these specific people the
4 benefit of the basis points that we take away from
5 them these fixes that they have in specifically
6 for the Wekiva Hunt Cl ub, which is the Sanl ando
7 wastewater, | nean, that's $10 million worth of
8 fixes, and that's -- everybody as a whole is paying
9 for that, and not just the Hunt Club. So it's just
10 one of those things where, since you are one big
11 unit right now, you got to charge everybody that.
12 And staff figured out the 50 basis points for
13 those three that | already called out cones out to
14 about 15 basis points for the utility as a whol e,
15 and staff can confirmthat nunber.
16 CHAl RVAN CLARK: Ckay. M. Futrell is nodding
17 his head that that is correct.
18 M5. NORRI'S: Yes, sir.
19 CHAI RMAN CLARK: So the equival ent that you
20 have proposed is those 50 basis point reductions
21 specific to those utilities would equate to a 15
22 basis point penalty on the entire conpany. That's
23 ki nd of what you are proposing or suggesting right
24 here at this point, Conm ssioner G aham is that
25 correct?
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10

1 COMW SSI ONER GRAHAM  That is -- that is ny

2 current di al ogue.

3 CHARI MAN CLARK:  Ckay.

4 COW SSI ONER GRAHAM | guess | paused here

5 just to see if -- like | said, | have been

6 di gesting this for the past five days, so | wanted

7 to bring ny coll eagues up to speed where | amif

8 t hey have any questions on it.

9 CHAI RMAN CLARK: All right. Let's entertain
10 any conments, and if that's a consensus, we wl|

11 take a notion at some point.

12 Any questions or comments for -- Conm ssioner
13 La Rosa.

14 COW SSI ONER LA RCSA: M. Chairman, quick --
15 qui ck comment.

16 Thank you, Chairman. And | have got simlar
17 sentinents of Comm ssioner Gaham | have al so

18 been | ooking at the sane systens that he was -- he
19 was | ooking to, specifically the Sanl ando system
20 whi ch concerns ne because these spillages, although
21 didn't turn into major disasters, | think that

22 ultimately they could, and they could be severely
23 detrinental .

24 |, too, was looking at a simlar conparison on
25 a systembasis in conparison to an overall basis
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11

1 for the entire conpany, and | think when -- when
2 things conbine, | think, operationally things
3 shoul d run snoother, and frankly, | don't see that
4 they have fromtheir 2016 case fromwhat | am
5 seei ng here.
6 Sol -- 1 share very simlar sentinents to
7 Conmm ssioner G aham and | do agree with his
8 perspective of saying that these are un -- these
9 systens, specifically these three systens, are
10 unsati sfactory.
11 Looki ng at sonewhat froma basis point, |
12 t hi nk somewhere between 10 and 15 basis points is
13 probably the right |anding spot. Wen I do ny
14 calculations, | think 15 is probably the nobst
15 appropriate place, | think, for us to be. So |
16 agree with -- with Conm ssioner G aham
17 CHAI RVAN CLARK: Thank you, Conm ssioner La
18 Rosa.
19 Any ot her comments?
20 Al right. On Issue No. 1, Conm ssioner
21 Graham do you have a notion?
22 Comm ssi oner Graham give us -- you are nuted.
23 COMWM SSI ONER GRAHAM  Sorry about that. Can
24 you hear ne?
25 CHAI RMAN CLARK:  Now we can hear you.
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12

1 COMW SSI ONER GRAHAM  Ckay. M. Chairman, |
2 had | egal draft a -- a notion for ne. And right
3 now, | ooking on ny email, | can't find it. |If you
4 can get -- | can't renmenber if it's either -- if
5 it's Mary Anne or Keith that's there that can read
6 t hat notion.
7 CHAI RVAN CLARK: They are both here.
8 Wul d you read the proposed notion from
9 Comm ssi oner G ahanf?
10 MR. HETRI CK:  Yes.
11 Commi ssi oner Graham makes the foll ow ng notion
12 concerning quality of service for U F:
13 The quality of service for the follow ng
14 systens is satisfactory: Water, Lake Pl acid,
15 U F-Marion, U F-Orange, U F-Pasco-O angewood,
16 U F- Pi nel |l as-U F Lake Tarpon, LUSI, Labrador,
17 U F- Pasco- Summertree, Cypress Lakes, Ul F-Semn nol e,
18 Sanl ando.
19 Wast ewat er Sandal haven, Cross Creek/ Eagle
20 Ri dge, U F-Marion, Lake Placid, Longwood, Tierre
21 Verde, LUSI, Ul F-Pasco- O angewood and Cypress
22 Lakes.
23 The quality of service for Pennbrooke water,
24 Sanl ando, which is parenthesis Wkiva Hunt C ub
25 wast ewat er, and M d-County wastewater systens is
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13

1 unsati sfactory because these systens are currently
2 not in conpliance with DEP standards, or have yet
3 satisfied DEP consent orders. Therefore, | believe
4 that a penalty to the utility's return on equity in
5 the anmobunt of 15 basis points is appropriate in
6 recognition of the utility's marginal quality of
7 service in these systens.
8 In the |l ast rate case, we conbined UF s
9 di sparate systens into a single rate base with
10 consolidated rates; thus, all customers support
11 through rates the capital investnents and operating
12 expenses associated with the provision of water and
13 wast ewater service, it is therefore appropriate for
14 all custoners to benefit froma reduction to the
15 utility's return on equity. This penalty is to
16 reduce the return on equity established in Issue
17 22, and that will be reflected in the determ nation
18 of the utility's revenue requirenent.
19 Finally, the reductions to the utility's
20 return on equity fromprior quality of service
21 det erm nati ons shoul d be renoved.
22 Further, the secondary water quality reporting
23 and testing requirenents pursuant to Order No.
24 PSC- 16- 0505- PAA- W5 for Summertree shoul d be
25 di sconti nued.
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1 And that's the notion, M. Chair.
2 CHAIl RVAN CLARK: Al right. Thank you, M.
3 Hetri ck.
4 Comm ssi oner Graham is that your notion?
5 COMM SSI ONER GRAHAM Wl |, as you can tell,
6 attorneys get paid by the mnute, and that was
7 about a six-mnute notion, so | think that's about
8 a 10-percent.
9 CHAI RVAN CLARK: Under st ood.
10 Al right, Comm ssioner G aham noves this
11 item
12 |s there a second?
13 COMM SSI ONER LA ROSA:  Chai rman, second.
14 CHAI RMAN CLARK: | have a second.
15 Al right. Any discussion on the notion?
16 | do have one quick question. |In Conmm ssioner
17 G aham's notion, there was a reference that the
18 utility system the wastewater systens were stil
19 not in conpliance. It was ny understandi ng that
20 they actually had cone back into conpliance in
21 December of 2020; is that correct, M. Futrell?
22 | just wanted to be clear for the record.
23 This was a punitive issue from-- from perfornmance,
24 but they were actually in conpliance, is that
25 ri ght?
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1 MR, FUTRELL: Perhaps if engineering staff
2 could confirmthat. | believe there may have been
3 still some -- sonme unresol ved consent orders, but
4 I f engineering staff could address that, please.
5 M5. MALOY: Good norning, Conm ssioners. This
6 Is Kerri Maloy for staff.
7 For the M d-County wastewater system the
8 systemis currently still out of conpliance due to
9 m ssed paperwork that was filed. And for the
10 Sanl ando wastewat er system there is still one
11 consent order for that system so they are still
12 technically both out of conpliance.
13 CHAI RMAN CLARK: Ckay. So they are still out
14 of conpliance. Thank you. And just good
15 clarification, | wanted to make sure we were
16 correct.
17 MR. HETRICK: And that nmakes it -- the notion
18 consistent with that response, M. Chair.
19 CHAI RMAN CLARK: Yes, sir. Very good. Thank
20 you.
21 Al right. Any other questions or comments?
22 Commi ssi oner G ahanf?
23 COMM SSI ONER GRAHAM | think | want to
24 slightly anend ny notion. | amnot ready to
25 i ncl ude Summertree yet because | think we need to
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1 have a little dial ogue about that, because there
2 IS -- inthereis the testing for Sumertree. |
3 think we need to renove that fromthe notion.
4 CHAI RMAN CLARK:  All right. | ama little bit
5 confused here. You want to renove -- Summertree is
6 not a -- not a --
7 M5. HELTON. M. Chairman, part of staff's
8 recommendati on was that the secondary water quality
9 reporting and testing requirenents that we nade
10 back in 2016, that those shoul d be di sconti nued.
11 So | think that's what Commi ssioner Grahamis
12 al l udi ng to.
13 CHAI RMAN CLARK: Ckay. So you want that
14 portion elimnated, Conm ssioner Graham is that
15 correct?
16 COW SSI ONER GCRAHAM  That's correct. | am
17 not saying that I amnot going to include it later,
18 but | think that we, as Conm ssioners, should talk
19 about that first before we decide to elimnate it.
20 CHAI RMAN CLARK: Ckay. Al right. So you
21 want to take that -- renove that portion fromthe
22 recommendation in the notion. W wll do that by
23 general consent w thout objection. Al right, no
24 objection. W wll nove that out of the notion --
25 strike that fromthe notion.
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1 Okay. W are still on discussion of the
2 notion. Any other questions or coments?
3 This will resolve Issue No. 1, the oral
4 nodi fications, all itens associated with |Issue No.
5 1.
6 On the notion, all in favor say aye.
7 (Chorus of ayes.)
8 CHAI RMAN CLARK:  All opposed?
9 (No response.)
10 CHAI RMAN CLARK: And the notion passes
11 unani nousl y.
12 All right. Let's nove on to Block No. 2.
13 These are Issues No. 2 through Issue No. 17.
14 Are there any questions, comments --
15 M5. HELTON: M. Chairman.
16 CHAl RVAN CLARK: Yes, ma'am
17 M5. HELTON: May | nmake a suggestion that we
18 go back and deci de what you are going to do with
19 Summer -- respect to Summertree before we nove from
20 | ssue 17?
21 CHAl RMAN CLARK: Sure, we can do that before
22 we nove to the next bl ock.
23 Yes, sir. You want a notion to reconsider?
24 Ckay. Yes, sir.
25 COW SSI ONER GRAHAM M. Chali r man.
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1 CHAI RMAN CLARK: Ckay. Conm ssioner G aham
2 one second, please.
3 COMM SSI ONER GRAHAM  Are you recogni zi ng ne,
4 sir?
5 CHAl RMAN CLARK: Yes, sir. | amsorry. Yes,
6 sir. Commi ssioner Fay is ready to nmake a notion to
7 reconsider. W are going to open the item back up,
8 but go ahead, you had a conment first?
9 COW SSI ONER GRAHAM Wl |, | nean, | don't
10 know if a reconsider -- yes, | have a comment.
11 We had issues with Sumrertree because they
12 were still not hitting their secondary standards,
13 and we had them | believe, reporting every six
14 nmonths. | can't renenber if it was once a year or
15 once every six nonths. And | believe their
16 attorney was turning those things into the staff,
17 you know, on a regular basis |like you are supposed
18 to, and | guess ny concern is that we are still
19 getting high -- high iron content in sone of the
20 testings, so ny question is why are we elimnating
21 all the secondary standards testing if we are still
22 getting sonme nunbers that are outside of our
23 quality standards? | guess that question is
24 probably nore to staff.
25 CHAl RVAN CLARK: M. Futrell?
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25

MR, FUTRELL: Yeah. Wuld Ms. Maloy or the
engi neering staff please respond to that as far as
the status of Summertree and staff's reconmendati on
on that particul ar systenf

MR, BALLINGER: Yeah. This is Tom Balli nger.
Can you hear he nme okay?

CHAl RVAN CLARK: Yes, sir, we can hear you. |
am sorry.

MR, BALLINGER: First -- that's okay.

First off, the original reporting requirenent,
at the tinme Sumertree was an individual system
had its own wells and distribution system And at
that tinme, it was passing secondary standards, but
there was hi gh custonmer conplaints due to cl oudy
water, things of this nature. It was determned it
was froma biofilm if you wll, in the
di stribution system

And Conmmi ssioner Grahamis correct, at that
time, when we found them unsatisfactory and
required this additional reporting at points in the
di stribution system and then Sumrertree was al so
| ooking at a change in supply. So in the interim
they did vote to change supply and now are
purchasi ng water from Pasco County. As such, being

a consecutive system they are no | onger subject to
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1 t he DEP secondary water standards, even though we
2 are still collecting this data.
3 The oral nodification that cane in al so
4 poi nted out that while they had been reporting
5 along this period of tinme, every six nonths, there
6 were sone reports that had slight exceedances of
7 iron in the levels, but the last one that canme in
8 in Cctober of '20, the lab reports showed it was
9 undet ectabl e and, therefore, they were neeting the
10 iron | evels of the secondary standards.
11 | think that's why staff is recommendi ng t hat
12 the system | ooks to be satisfactory and we were
13 recommendi ng renoving the reporting requirenents
14 goi ng forward.
15 The issue that Summertree is still dealing
16 with now i s maintaining disinfection byproducts in
17 the distribution system because of the water com ng
18 from Pasco. That's part of the pilot program
19 That's one of the proforma projects, and they are
20 doing this in an effort to also reduce flushing
21 that's needed in order to keep to the biofilmand
22 di sinfection byproducts at current |evels.
23 So that is the status of Sumertree, a little
24 bit of history, and why we are recomendi ng t hat
25 the reporting be discontinued.
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1 CHAI RMAN CLARK:  Conmi ssi oner G aham
2 COW SSI ONER GRAHAM  Yes. | guess to bring
3 sone of you guys up-to-date, Summertree had their
4 own wells, as Tomsaid, for the |ongest tine, and
5 they were having issues with their wells. They
6 decided to go on to -- | amtrying to renenber the
7 municipality. | think it's Pasco County, they had
8 better water and they were able to switch over to
9 Pasco County, but the problemyou run intois it
10 wasn't just the water com ng out of the well that
11 was the issue, it's the water that's all in the
12 di stribution systemthat's also an issue. And
13 that's what Tomwas just tal king about. They are
14 still running into issues in the distribution
15 system
16 | am not encouragi ng that we continue having
17 themdo it every six nonths, but the recomrendation
18 of staff was continue doing it all together, and |
19 don't think that's what we need to do, because |
20 still think we need to have an under st andi ng of
21 what's going on with the secondary water standards
22 In that system even though they are purchasing
23 their water.
24 Now t he argunent is going to be that we have
25 no control because that's a nunicipal system but
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1 that doesn't nmean that U F can't go back to the
2 comunity and argue that you are giving us |ow
3 guality water and negotiate a | esser deal on their
4 end, because sonewhere along the |ine soneone has
5 got to be responsible for the quality of that
6 water. W can't go ahead and drop our hands and
7 say, you know, since we are buying froma
8 community, then we are going to accept anything
9 that they send us.
10 And so that's why | amsaying | think we stil
11 need to test. And like | said, it doesn't have to
12 be every six nonths. It may only be every two to
13 three years, every four -- | amstarting to hear an
14 echo. | don't know if you guys can hear or not.
15 CHAI RMAN CLARK: Yes, sir. W -- | think we
16 caught all of that.
17 So let me ask you a question. In the -- in
18 your amendnent to your notion where we struck the
19 portion requiring elimnation of the testing at
20 Surmmer br ook or Pennbr ooke, whi chever -- yeah,
21 Pennbr ooke - -
22 COW SSI ONER GRAHAM  Summer tr ee.
23 CHAI RMAN CLARK:  Summertree, Pennbrooke, |
24 wi |l get these correct, so you needed us to cone
25 back, you said, and clarify how we are dealing with
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Sumertree. Just by virtue of the notion being
changed to elimnate the testing, or scratching the
elimnation of the testing requirenent, that neans
that is still in place. So what do you need us to
do froma legal standpoint to fix this problenf? I
don't see a problem because we elimnated that so
that requirenent is still in place for the utility,
is it not?

COMWM SSI ONER GRAHAM Wl |, what | amtrying
to do -- what | amtrying -- what | amtrying to do
is find a mddle ground, because staff may be
right. There may not be a need for us to do it
every six nonths, but | don't think it should be

el i m nat ed.

CHAI RMAN CLARK: Right. And if -- if we |eave
the notion as is, the six-nonth testing is still in
place. So if we are going to nodify that, | see

and understand the need toe change the notion; but
if you want to | eave the six-nonth increnent
testing in place, the notion appears to ne to be
fine. WM. Futrell is giving me a no, no, no, over
her e.

MR FUTRELL: No, sir. | thinkit's --

CHAl RVAN CLARK: Speak to ne, M. Futrell.

MR. FUTRELL: The clarification at the end was
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to discontinue the reporting requirenents. So if
it's the will of the Conm ssion to have -- to
retain sonme kind of reporting requirenents, you can
either delete that sentence off the notion, or if
you want to change the frequency of the reports,
you can you can nodify it to sone other frequency
that you are confortable with

CHAI RMAN CLARK: So | was -- | thought we had
al ready nodified that.

MS. HELTON: Yes, sir. | think as we
currently stand, the current requirenent of
reporting every six nonths is there. So if you
want to do sonething different, as Conm ssioner
Graham i s suggesting, then | think you could make a
new notion to require whatever testing interval it
Is that you would |ike to require.

CHAI RVAN CLARK: All right. So let's nake
sure we are all clear here.

As is, Comm ssioner G aham the notion stil
requires six-nonth testing for this system and so
that notion is fine. If we want to change that, we
could have a new notion to do sonething other than
si x-nmonth testing.

We got staff that's a little bit confused

here. @G ve us a second, Comm ssioners, and let's
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1 see if we can figure this out.
2 MR, BAEZ: This is ny --
3 CHARI MAN CLARK: M. Baez.
4 MR BAEZ: As | see it, you have -- you have a
5 staff recommendati on that recommends term nation of
6 the testing. |In order to -- in order to continue
7 it, you are denying that portion -- you would --
8 you woul d nove to deny that portion of the
9 recommendation. Alternatively, as you have been
10 di scussi ng, Conm ssi oner G aham could anend his
11 notion to set different ternms for the testing, if
12 that's -- if that's the consensus of this building.
13 So you are either going to deny out right the staff
14 reconmendati on on the -- on the termnating the
15 testing, therefore continuing it.
16 CHAl RVAN CLARK: Ckay. So hold where we are
17 at .
18 M. Helton read a -- | amsorry. M. Hetrick
19 read a notion for Conm ssioner G aham and
20 Conmmi ssi oner Graham asked to amend that. W did a
21 friendly anendnent where he struck that portion
22 related to Sutmerbrook, is that correct? So that
23 takes it out.
24 MR, BAEZ: But that left the -- that left the
25 question of the recommendation to open, | guess, to
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1 strike -- striking -- striking the | anguage from

2 the notion left the question open. It didn't -- it

3 didn't -- by striking it, it's not that he is

4 denying the termnation of the testing. Maybe | am

5 not -- obviously, | amnot being --

6 CHAI RMAN CLARK: So the recommendati on was

7 that it be term nated?

8 MR. BAEZ: Right.

9 MR HETRICK: R ght. And, M. Chair, | think
10 we are -- M. Baez and | are saying the sane thing.
11 The first nmotion is done. |It's gone. You
12 have renoved it. It's passed. So if you want
13 to -- we have a staff recomendati on on Summertr ee,
14 and | think that needs to be dealt with in a
15 separate notion since you have renoved it, because
16 what remains is a denial. |If you want to sinply
17 deny -- go along -- or change and deny staff's
18 reconmendation and leave it at that, it's still a
19 separate noti on.

20 CHAI RMAN CLARK: Ckay. Al right. W

21 apol ogi es for confusing this even nore. W thout

22 being able to I ook at that notion --

23 MR, BAEZ: It was a teameffort.

24 CHAI RMAN CLARK: Y'all got ne here.

25 kay. So the point we are at is, Conm ssioner
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1 Graham if you would like to nake a notion
2 regarding future testing for Sumertree, it would
3 be appropriate at this point under |Issue No. 1.
4 Conmi ssi oner G aham
5 COW SSI ONER GRAHAM M. Chai rman -- yes, M.
6 Chai rman, thank you.
7 Just to let -- excuse ne, to let the rest of
8 t he Commi ssi on know, Summertree, since 2017, they
9 have had nore exceedances of iron than less. So
10 there is still an issue there. There is still a
11 problemthere. | don't think every six nonths is
12 probably necessary. W can go once a year. So ny
13 noti on woul d probably be to continue the testing,
14 but on an annual basis rather than a biannual
15 basi s.
16 CHAl RVAN CLARK: Al'l right. Conmi ssioner
17 G aham noves to change Summertree to annual
18 testing. |Is there a second to the notion?
19 Commi ssi oner Fay?
20 COMM SSI ONER FAY: M. Chairman, | amgoing to
21 second, but just for purposes of legal clarity.
22 | wthdraw ny notion for reconsideration.
23 The -- the significance of that is what | think --
24 | do think everyone is saying the sane thing in a
25 different way.
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1 As long as within the quality of service issue
2 in the docket we are addressing the issue of the
3 reporting in addition to the adjustnent that we are
4 making in the ROE, holistically |I think that's
5 fine, and I think procedurally it can be done in
6 either one or two separate notions, as |long as
7 within Issue 1 we are able to state that
8 clarification.
9 My concern was just taking it up outside of
10 | ssue 1 could be problematic from an operati onal
11 perspective. So | think nowthat we are in this
12 posture, it's -- | don't necessarily take it as a
13 nodi fication to what we've approved al ready, but |
14 think it's just clarity wwthin Issue 1. Once we
15 renove that, now what would be required by the
16 Commi ssion? And | think that's what's bei ng stated
17 by Conm ssi oner Graham now, so | would second his
18 noti on.
19 CHAI RMAN CLARK: Agree. Thank you for that
20 clarification, Comr ssioner Fay.
21 Al right. Any other discussion?
22 MR HETRICK: M. Chair?
23 CHAI RVAN CLARK: M. Hetri ck.
24 MR HETRICK: | would like to ask Tom
25 Bal l i nger, just for clarification, to nake sure the
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1 notion is correct. The way it's franed now is that
2 pursuant to Order No. 16-0505-PAA for Summertree
3 shoul d be discontinued. So now we are reinstating
4 that sane testing requirenent, or is there sone
5 different testing requirenment pursuant to iron that
6 has nothing to do with that prior order that the
7 Conmm ssion wi shes to inpose?
8 And that's where | think Tom Bal | i nger could
9 add insight as to what his perception is of what
10 Comm ssi oner Gaham wants to do, and then ask any
11 guestion to make sure we get what Conm ssi oner
12 G aham want s done.
13 CHAI RMAN CLARK: Al right. M. Ballinger,
14 are you on the |ine?
15 MR, BALLINGER: Yes, sir, | am
16 My understanding is that the reporting would
17 stay the sane as per that order, it would just nove
18 to yearly, as opposed to every six nonths. So the
19 sanme criteria, sane neasuring points, we just
20 continue on until the Conm ssion changes it
21 ot herw se.
22 CHAl RVAN CLARK: Conmm ssi oner Graham gave us a
23 thunmbs up that that's his understanding and his
24 desire in his notion.
25 Al right. Any other questions, comments?
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1 Agai n, ny apologies for the confusion. |
2 shoul d have just taken Comm ssioner Fay's notion to
3 reconsi der and we woul d have been cl ear and done on
4 thi s al ready.
5 Al right. On the notion, all in favor say
6 aye.
7 (Chorus of ayes.)
8 CHAI RMAN CLARK:  All opposed?
9 (No response.)
10 CHAI RMAN CLARK: Mbtion carries.
11 Al right. That sets aside Issue No. 1.
12 Any other fallout fromlssue 1 that | am
13 m ssi ng?
14 Al right. Mwving to Block No. 2, Issues No.
15 2 through 17.
16 Commi ssi oners, do you have any questions on
17 any of these itens? |If not, I will entertain a
18 notion to approve all issues listed in Block No. 2.
19 COMM SSI ONER FAY: M. Chairman, | just have
20 one conmment and then | can make a notion for it.
21 CHAI RMAN CLARK:  You are wel cone.
22 COW SSI ONER FAY:  Thank you.
23 So | did want to nention that in the project
24 stated in this second block for rate base, the
25 utility did include sone conponents for the safety
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1 of their operations, and the protections of their
2 operation. And | think that's a good thing, and
3 hopefully we will continue to see that from vari ous
4 utilities, because in today's world, that's a
5 significant thing to include.
6 And so with that, | would approve staff's
7 recommendati ons on Issues 2, 3, 4, 5 through 8 are
8 stipulations, 9, 10, 11, 12, 13, 14, 15, 16 and 17.
9 CHAI RMAN CLARK: All right. Do | have a
10 second?
11 COMM SSI ONER GRAHAM  Second.
12 COW SSI ONER LA ROSA:  Second.
13 CHAI RMAN CLARK: | have a second.
14 Any of discussion on the issues?
15 On the notion, all in favor say aye.
16 (Chorus of ayes.)
17 CHAl RVAN CLARK: Al'l opposed?
18 (No response.)
19 CHAI RVAN CLARK: Mbtion carri ed.
20 Next up, Block No. 3, Cost of Capital, that's
21 | ssues No. 18, 19, 20, 21, 22 and 23.
22 The return on equity is, | assune, a fall out
23 fromlssue No. 1, and that would include a
24 nodi ficati on based on the adoption of |ssue No. 1.
25 Any questions from any Conm ssioners?
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1 Al right. | will entertain a notion to
2 approve based on the adjustnent in RCE
3 COMM SSI ONER FAY: M. Chairman, | will nove
4 for approve Issues 18 through 23, including the
5 adjustnent in RCE -- staff's recomendati on.
6 CHAI RVAN CLARK: All right. Do | have a
7 second?
8 COW SSI ONER LA ROSA:  Second.
9 CHAI RVAN CLARK: | have a second.
10 Any di scussi on?
11 Any questions?
12 On the notion, all in favor say aye.
13 (Chorus of ayes.)
14 CHAI RMAN CLARK: Al'l opposed?
15 (No response.)
16 CHAI RMAN CLARK: Mbtion carri ed.
17 Next up, Block No. 4, Test Year Revenues,
18 | ssue No. 16.
19 Any questions from Comm ssi oners?
20 | will entertain a notion.
21 COW SSI ONER FAY: M. Chairman, | will nove
22 approval on Issue 16, staff's recommendati on.
23 CHAI RMAN CLARK: Do | have a second?
24 COW SSI ONER LA ROSA:  Second.
25 CHAI RVAN CLARK: | have a notion and a second.
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



33

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Any di scussi on?
M5. HUDSON: This is Shannon Hudson. | think

that issue, it should be 24.

M5. NORRIS: Correct. |It's an error on the
list.

CHAI RMAN CLARK: Yes, technically you are
correct. It would followin order, that is Issue

No. 24 in Block 4. W have a typo there. No
pr obl em

Any comments or questions?

On the notion, all in favor say aye.

(Chorus of ayes.)

CHAI RVAN CLARK: All opposed?

(No response.)

CHARI MAN CLARK: Mbtion carries.

Next up Block No. 5 under operating expenses
| ssues No. 25, 26 and 27.

Are there any questions?

| wll entertain a notion.

COW SSI ONER FAY: M. Chairman, | nove
approval for staff recommendati on on issues 25, 26
and 27.

CHAI RVAN CLARK: Do | have a second?

COW SSI ONER LA ROSA:  Second.

CHAI RMAN CLARK:  Any di scussi on?
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1 Al in favor say aye.

2 (Chorus of ayes.)

3 CHAI RMAN CLARK: Al'l opposed?

4 (No response.)

5 CHAI RVAN CLARK: Mbtion carri ed.

6 Next up, Block No. 6, Issue No. 28, 29, 30,

7 31, 32 and 33.

8 Any questions?

9 | will entertain a notion.

10 COW SSI ONER FAY: M. Chairnman, | nove staff
11 recommendati on for approval on |Issues 28 through
12 33.

13 CHAIl RVAN CLARK: Do | have a second?

14 COW SSI ONER LA ROSA:  Second.

15 COW SSI ONER GRAHAM  Second.

16 CHAI RVAN CLARK: Any di scussi on?

17 On the notion, all in favor say aye.

18 (Chorus of ayes.)

19 CHAI RVAN CLARK: (Opposed?

20 (No response.)

21 CHAI RVAN CLARK: Mbtion carri ed.

22 All right. Block No. 7, Issue 34, 35, 36, 37,
23 38, 39 through 45, with oral nodifications on |Issue
24 No. 35 and Issue No. 38, to include oral

25 nmodi fi cations.
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1 Are there any questions from Comm ssi oners?
2 | wll entertain a notion.
3 COMM SSI ONER FAY: M. Chairman, if | -- with
4 your i ndul gence, | do have one quick conmment --
5 CHAI RMAN CLARK: Ch, sure.
6 COW SSI ONER FAY: -- before approving the
7 Item
8 The recommendation for Item 41 speaks to |
9 guess what's referred to in the record as the SWM
10 program | think conceptually when you | ook at
11 what -- what the programis trying to acconplish, |
12 think it's got sone nerit to it inthat it's --
13 it'"s referring to essentially a gas |ine program
14 but the concept is that there is sonme investnent
15 infrastructure noving forward, so there is not as a
16 significant rate inpact down the road for
17 infrastructure that needs to be repl aced.
18 Wth that said, | just -- | felt |like the
19 petitioners in this case just did not satisfy the
20 burden of what was required for that, and so |
21 don't -- | don't have a general opposition to
22 the -- the concept or the structure of the program
23 but | do think that, at least in this case, it
24 wasn't -- it wasn't satisfied.
25 So with that, M. Chairman, | am prepared to
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1 make a notion, unless ny coll eagues have anyt hi ng
2 el se they want to --
3 CHAl RVAN CLARK: Ot her comments or questions?
4 COMM SSI ONER LA ROSA:  Chairman, just a quick
S commrent .
6 Conmi ssi oner La Rosa.
7 COW SSI ONER LA ROSA:  Thank you, Chairman.
8 And | -- | certainly second those -- those
9 comments on 41 on the SWM program Just -- just
10 qui ck thought.
11 For something of this inpact, | don't
12 necessarily know that a rate case is the right
13 procedure to ultimately consider sonmething |ike
14 this, but |I do understand and agree that there is
15 sone infrastructure needs that are necessary, but
16 don't believe that in this case the evidence was
17 truly there, simlar to what Conm ssioner Fay said.
18 So just -- just wanted to get ny thoughts out, and
19 t hank you, Chairman.
20 CHAI RMAN CLARK:  Thank you, sir. Good
21 coments and -- and absolutely on track both
22 parties' positions, agree.
23 Any ot her comments?
24 Al right. On the notion, all in favor say
25 aye.
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1 (Chorus of ayes.)

2 CHAI RVAN CLARK: All opposed?

3 (No response.)

4 CHAI RMAN CLARK:  Mbtion carried.

5 Al right. That concludes all of, | believe,

6 our Agenda itens.

7 Are there any other itens that need to cone

8 before --

9 MR. FLETCHER: Chairman --

10 CHARI MAN CLARK:  Yes.

11 MR, FLETCHER: Chairman, this is Bart

12 Fletcher. | just wanted to nake one thing clear on
13 the -- for the transcript.

14 | know in Block 6, you know, it was noved to
15 approve staff recommendation, but just simlar to
16 what, in Block 3, where you recogni zed the change
17 that was in the quality of service, the effect that
18 it had on Issue 22, which was the return on equity.
19 CHAI RVAN CLARK: Yes, sir.

20 MR, FLETCHER: It goes w thout saying, but I
21 just wanted to make a clear, clarification, that

22 staff has adm nistrative authority, based on the
23 approval of Block 6, to make the necessary changes
24 to the revenue requirenent, the fallout, that that
25 was inclusive in the notion, just a clarification.
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1 CHAl RMAN CLARK: Yes, sir. That was
2 absolutely -- absolutely the Comm ssion's intent.
3 Thank you for pointing that out for us. G eat
4 observati on.
5 MR. FLETCHER  Thank you, Chair.
6 CHAI RVAN CLARK: Al'l right. Oher questions,
7 concerns or issues to cone before the Conm ssion?
8 Al right. 1If not, we stand adjourned.
9 W will resune for Internal Affairs in five
10 m nutes. Five mnutes for Internal Affairs.

11 Thank you.

12 (Proceedi ngs concl uded.)
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