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From: Cristina Slaton

Sent: Thursday, May 27, 2021 8:28 AM
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Please place the attached emails in CORRESPONDENCE-Consumers & Representatives in docket 20210015.

Thank you,

EXECUTIVE ASSISTANT TO COMMISSIONER LA ROSA

PHONE ~ 850.413.6018

CSLATON@PSC.STATE.FL.US



Antonia Hover

From: paulatuyls@everyactioncustom.com on behalf of Paula Johnson
<paulatuyls@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:25 AM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t aliow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mrs. Paula Johnson

41 Orange Dr Key Largo, FL 33037-2544
paulatuyls@yahoo.com



Antonia Hover

From: elizabethsamet@everyactioncustom.com on behalf of Elizabeth Samet
<elizabethsamet@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:12 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Miss Elizabeth Samet
1601 Bay Rd Apt 6 Miami Beach, FL 33139-2100 elizabethsamet@gmail.com



Antonia Hover

From: virgilio61@everyactioncustom.com on behalf of Virgilio Gonzalez <virgilio61
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:10 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Virgilio Gonzalez
15712 Bottlebrush Cir Delray Beach, FL 33484-5515 virgiliob1@comcast.net



Antonia Hover

From: mari471@everyactioncustom.com on behalf of Mari Mennel-Bell <mari471
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:10 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, rea! solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Mari Mennel-Bell
1440 S Ocean Blvd Apt 12D Pompano Beach, FL 33062-7372 mari471@aol.com



Antonia Hover

From: judith.casale@everyactioncustom.com on behalf of Judith Casale
<judith.casale@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:05 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

{ am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Ms. Judith Casale

9946 SW 157th St Miami, FL 33157-1688
judith.casale@gmail.com



Antonia Hover

From: cmps04@everyactioncustom.com on behalf of Carla Silva <cmps04
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:04 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Carla Silva
7728 Abbott Ave Apt 402 Miami Beach, FL 33141-5907 cmpsO04@gmail.com



Antonia Hover

From: betsy.marville@everyactioncustom.com on behalf of Betsy Marville
<betsy.marville@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:02 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

In the last year Florida's workers have faced not only illness, but many disruptions to income. As we enter the high heat
days of summer, raising utility rates for families struggling to pay rent and buy food is not only cruel but life threatening.

FPL needs to rethink its reason for existing. It is a service to the public, not a corporate profit engine. Electricity use for
internet and working from home is essential to many. Air conditioning is a health issue. For those on medical devices
such as 02 concentrators, higher rates will cut into fixed incomes already stretched.

FPL should be looking to transition to community-owned electric providers and home solar to reduce rates, not increase
them. Electricity is not a choice. It is an essential need such as water and housing.

| oppose any rate hikes for Florida's already economically stressed population. Go back to the think tank and come up
with a better solution other than higher costs.

Sincerely,
Ms. Betsy Marville
9914 62nd Ter S Apt B Boynton Beach, FL 33437-2871 betsy.marville@1199.org



Antonia Hover

From: emathis@everyactioncustom.com on behalf of Elizabeth Mathis
<emathis@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:00 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mx. Elizabeth Mathis
7440 Dwell Well Way Apt 2207 Winter Park, FL 32792-8940 emathis@floridarising.org



Antonia Hover

From: ryannlynn12@everyactioncustom.com on behalf of Ryann Lynn <ryannlynn12
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:55 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Ryann Lynn
1420 N Meridian Rd Apt 116 Tallahassee, FL 32303-5656 ryannlynnl2@gmail.com



Antonia Hover

From: relanomark@everyactioncustom.com on behalf of Mark Relano
<relanomark@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:54 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

[ live on Medicaid & can hardly afford my electric bill now. | often don't have enough food each month. | am writing as a
concerned Florida resident and custom of Florida Power & Light {FPL). | received notification that FPL intends to increase
rates for their customers across the state, hurting the maost vulnerable in our communities the most. We urge you to
rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Mark Relano
8314 N Rome Ave Apt 102 Tampa, FL 33604-2797 relanomark@gmail.com



Antonia Hover

From: ludebf@everyactioncustom.com on behalf of Lourdes Fernandez
<ludebf@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:54 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mx. Lourdes Fernandez
8638 Harding Ave Apt 504 Miami Beach, FL 33141-1270 ludebf@yahoo.com



Antonia Hover

From: PghJAS@everyactioncustom.com on behalf of JAMES STEPHENSON
<PghJAS@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:54 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and tuckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commaodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. JAMES STEPHENSON
805 Cypress Blvd Apt 211 Pompano Beach, FL 33069-4096 PghJAS@aol.com



Antonia Hover

From: shayskyler@everyactioncustom.com on behaif of Dashay Johnson
<shayskyler@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:50 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mrs Dashay Johnson
606 NE 4th Ter Florida City, FL 33034-3256 shayskyler@gmail.com



Antonia Hover

From: franchamé2 @everyactioncustom.com on behalf of Francoise Cham <francham62
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:50 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Ms Francoise Cham

2620 SW 123rd Ct Miami, FL 33175-2209
francham62 @yahoo.com



Antonia Hover

From: ksewright@everyactioncustom.com on behalf of Kathleen Sewright
<ksewright@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:49 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Dr. Kathleen Sewright
1298 Madelena Ave Winter Springs, FL 32708-4866 ksewright@email.toast.net



Antonia Hover

From: Thepayanos@everyactioncustom.com on behalf of Jose Lopez
<Thepayanos@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:44 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Jose Lopez
13526 SW 177th Ter Miami, FL 33177-7777 Thepayanos@yahoo.com



Antonia Hover

From: bkeshanda@everyactioncustom.com on behalf of Keshanda Bridges
<bkeshanda@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:43 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Keshanda Bridges
200 W CLEVELAND St Titusville, FL 32783 bkeshanda@yahoo.com



Antonia Hover

From: leahminnella@everyactioncustom.com on behalf of Leah Minnella
<leahminnella@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:43 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Leah Minnella
4757 Mirage Bay Cir Fort Myers, FL 33966-6633 leahminnella@gmail.com



Antonia Hover

From: morgangianola@everyactioncustom.com on behalf of Morgan Gianola
<morgangianola@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:42 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Morgan Gianola
5833 SW 62nd St South Miami, FL 33143-2337 morgangianola@yahoo.com



Antonia Hover

From: tresgatos@everyactioncustom.com on behalf of Burks Hunt
<tresgatos@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:41 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mr. Burks Hunt
1105 Fort Clarke Blvd Gainesville, FL 32606-7140 tresgatos@rocketmail.com



Antonia Hover

From: elldru@everyactioncustom.com on behalf of Ruth Ellis
<elldru@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:39 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
NA Ruth Ellis
2826 Woodruff Dr Orlando, FL 32837-9192 ell4ru@aol.com



Antonia Hover

From: Miaudreharris@everyactioncustom.com on behalf of Miaudre Harris
<Miaudreharris@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:39 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Ms. Miaudre Harris

4013 W Leila Ave Tampa, FL 33616-1116
Miaudreharris@gmail.com



Antonia Hover

From: katedecosmo@everyactioncustom.com on behalf of Kate DeCosmo
<katedecosmo@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:36 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Kate DeCosmo
2947 Jewell Dr Tallahassee, FL 32310-6517 katedecosmo@gmail.com



Antonia Hover

From: jan,johnson41@everyactioncustom.com on behalf of Janice Johnson <janjohnson41
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:34 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Janice Johnson
1557 NW 7th Ter Pompano Beach, FL 33060-5359 jan.johnson41@yahoo.com



Antonia Hover

From: bkrashpad@everyactioncustom.com on behalf of Brian Kruger
<bkrashpad@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:34 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Brian Kruger
10210 SW 38th Pl Gainesville, FL 32608-9048 bkrashpad@yahoo.com



Antonia Hover

From: jacquelinearias@everyactioncustom.com on behalf of Jacqueline Arias
<jacquelinearias@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:33 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mrs. Jacqueline Arias
7147 Old Kings Rd S Apt 90 Jacksonville, FL 32217-3346 jacquelinearias@rocketmail.com



Antonia Hover

From: Icastrillo81@everyactioncustom.com on behalf of Laura Castrillo <Icastrillo81
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:32 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Laura Castritlo
13208 Glacier National Dr Apt 4402 Orlando, FL 32837-3306 Icastrillo81@gmail.com



Antonia Hover

From: Mariarodriguez2253@everyactioncustom.com on behalf of MARIA RODRIGUEZ
<Mariarodriguez2253@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:29 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. MARIA RODRIGUEZ
1301 NE 181st St North Miami Beach, FL 33162-1327 Mariarodriguez2253 @gmail.com



Antonia Hover

From: aurelieecolon@everyactioncustom.com on behalf of Aurelie Colon Larrauri
<aurelieecolon@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:29 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Aurelie Colon Larrauri
21351 San Simeon Way North Miami Beach, FL 33179-2086 aurelieecolon@gmail.com



Antonia Hover

From: laurenmitchellband@everyactioncustom.com on behalf of Lauren Mitchell
<laurenmitchellband@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:29 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Lauren Mitchell
1425 Tamiami Trl Apt C Bradenton, FL 34205-6549 laurenmitchellband@gmail.com



Antonia Hover

From: erami107@everyactioncustom.com on behalf of Eliandro Ramirez Chang <erami107
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:29 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL}. | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vuinerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mr. Eliandro Ramirez Chang

10150 SW 56th St Miami, FL 33165-7166
eramil07 @fiu.edu



Antonia Hover

From: jaycastro100@everyactioncustom.com on behalf of Alberto Castro-Fonseca
<jaycastro100@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:28 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mr. Alberto Castro-Fonseca
6936 77th Ter N Pinellas Park, FL 33781-3011 jaycastro100@gmail.com



Antonia Hover

From: siriscottlarkins@everyactioncustom.com on behalf of Siri Larkins
<siriscottlarkins@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:27 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mis. Siri Larkins

1876 SW 11th Ter Miami, FL 33135-5164
siriscottlarkins@gmail.com



Antonia Hover

From: flounderana@everyactioncustom.com on behalf of Shakirra Ulmer
<flounderana@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:24 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light {FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Shakirra Ulmer
3790 N Jog Rd West Palm Beach, FL 33411-7455 flounderana@gmail.com



Antonia Hover

From: eltonlassiter1@everyactioncustom.com on behalf of Elton Lassiter <eltonlassiter1
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:23 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr Elton Lassiter
1840 Rinehart Rd Apt 250 Sanford, FL 32771-6749 eltonlassiterl@gmail.com



Antonia Hover

From: dianparsley®@everyactioncustom.com on behalf of Dian Parsley
<dianparsley@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:23 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Dian Parsley
16282 N Shore Dr Pensacola, FL 32507-8305 dianparsley@cox.net



Antonia Hover

From: joeraial@everyactioncustom.com on behalf of Joseph Raia <joeraia
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:23 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the maost vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Joseph Raia
1180 NE 97th St Miami Shores, FL 33138-2558 joeraial@gmail.com



Antonia Hover

From: earthethicsaction@everyactioncustom.com on behalf of Mary Gutierrez
<earthethicsaction@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:23 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Minister Mary Gutierrez
332 Oakland Cir NW Fort Walton Beach, FL 32548-4622 earthethicsaction@gmail.com



Antonia Hover

From: alisoncarville@everyactioncustom.com on behalf of Alison Carville
<alisoncarville@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:22 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

t am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Alison Carville
19049 Bartow Blvd Fort Myers, FL 33967-3560 alisoncarville@gmail.com



Antonia Hover

From: laenaTh@everyactioncustom.com on behalf of Laena Haagensen
<laenalh@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 5:21 PM

To: Office of Commissioner La Rosa

Subject: We Can't Afford Higher Rates

Dear Commissioner Mike La Rosa,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Laena Haagensen
8094 NW 99th Ter Miami Lakes, FL 33016-2267 laenalh@gmail.com



Antonia Hover

From: Gene Belcher <genebelcher@att.net>
Sent: Wednesday, May 26, 2021 11:20 AM
To: Office of Commissioner La Rosa
Subject: FPL rate increase

FPL rate increase

I converted to Energy Star, switched out all the light bulbs to LED, added insulation to the

attic, put on a new light colored roof, installed a solar powered attic fan and added window
treatments. I lowered my utility bill from over $200 per month to $150 per month. I joined

the FPL solar program last year. In other words I did what FPL suggested to cut my power
bill. All for what, to have them snooker me into a rate increase

Please vote to deny the rate increase

Gene Belcher
276-608-5980

168 Via Havarre
Merritt Island, F1, 32953





