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Antonia Hover

From: johnnyramirezc@everyactioncustom.com on behalf of Jonathan Ramirez
<johnnyramirezc@everyactioncustom.com>

Sent: Thursday, May 27, 2021 10:24 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Jonathan Ramirez
8851 Emerson Ave Surfside, FL 33154-3362 johnnyramirezc@yahoo.com



Antonia Hover

From: shai1082011@everyactioncustom.com on behalf of Rashai Lee <shai1082011
@everyactioncustom.com>

Sent: Thursday, May 27, 2021 10:23 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Rashai Lee
5230 NE 14th Way Fort Lauderdale, FL 33334-4959 shail082011@gmail.com



Antonia Hover

From: mariajose.orejuela26@everyactioncustom.com on behalf of Maria Orejuela
<mariajose.orejuela26@everyactioncustom.com>

Sent: Thursday, May 27, 2021 10:01 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Maria Orejuela
2780 NE 183rd St Apt 1109 Aventura, FL 33160-2112 mariajose.orejuela26@gmail.com



Antonia Hover

From: thomassteeg@everyactioncustom.com on behalf of Thomas van de Steeg
<thomassteeg@everyactioncustom.com>

Sent: Thursday, May 27, 2021 10:01 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Thomas van de Steeg
5151 4th St N Lot 344 St Petersburg, FL 33703-2927 thomassteeg@gmail.com



Antonia Hover

From: burkemnmi®@everyactioncustom.com on behalf of Maureen Burke
<burkemnmi@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:49 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Maureen Burke
2762 School Dr NE Palm Bay, FL 32905-4244 burkemnmi@gmail.com



Antonia Hover

From: 35granddiva@everyactioncustom.com on behalf of Natalie Lafortune
<35granddiva@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:45 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding pwork or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Natalie Lafortune
417 Phippen Waiters Rd Dania, FL 33004-4954 35granddiva@gmail.com



Antonia Hover

From: lycamacho.1970@everyactioncustom.com on behalf of Lewis Camacho-Menendez
<lycamacho.1970@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:39 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mr. Lewis Camacho-Menendez

4215 Hayes St Hollywood, FL 33021-5361
lycamacho.1970@gmail.com



Antonia Hover

From: joneshannad44@everyactioncustom.com on behalf of Trenell Hanna <joneshanna44
@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:39 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Trenell Hanna
9185 Ramblewood Dr Apt 618 Pompano Beach, FL 33071-7068 joneshannad4 @gmail.com



Antonia Hover

From: m_charite@everyactioncustom.com on behalf of Antoinette Daniel
<m_charite@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:38 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mrs. Antoinette Daniel

814 NW 116th Ter Miami, FL 33168-2319
m_charite@yahoo.com



Antonia Hover

From: thegreentrilby@everyactioncustom.com on behalf of Matthew Matrisciano
<thegreentrilby@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:26 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident. | have heard that FPL intends to increase rates for their customers across
the state, hurting the most vulnerable in our communities the most. | urge you to rethink this decision and not increase

their bills.

This past year has been challenging and unrelenting, and folks have spent it worrying -- about the health and safety of
their families and friends, about finding work or being safe at work, about the future of the business they built from the
ground up, about making sure that they could keep the lights and A/C on at home. For many of us, the pandemic has
changed all of our lives in ways we’ll still likely be grappling with long after the pandemic comes to an end.

Nevertheless, corporate greed seems to be more important than the sustainability of our communities and our
livelihood.

This was evident when FPL, among several other utilities companies, resumed closing customer accounts due to non-
payment during the second wave of the pandemic.

Now, these same utilities companies want to increase rates for their most vulnerable customers. Companies cannot be
allowed to continue taking advantage of working-class families -- and you have the power to stop this NOW.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. But by raising prices, FPL
is treating energy as a commodity when it really is a necessity.

We are demanding that Florida Power & Light halt this unfair plan, and that Florida's Public Service Commission require
FPL to maintain fair rates for their consumers, and prioritize the communities they serve.

Sincerely,
Mr. Matthew Matrisciano
6613 Duncaster St Windermere, FL 34786-6652 thegreentrilby@gmail.com



Antonia Hover

From: wjzimbabwe@everyactioncustom.com on behalf of Jane Washington-White
<wjzimbabwe@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:18 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Ms. Jane Washington-White

11555 SW 215th St Miami, FL 33189-2720
wijzimbabwe@aol.com



Antonia Hover

From: ajdumervil@everyactioncustom.com on behalf of Angelica-Joy Dumervil
<ajdumervil@everyactioncustom.com>

Sent: Thursday, May 27, 2021 9:08 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Angelica-Joy Dumervil
40 SE 11th St Dania Beach, FL 33004-4325 ajdumervil@gmail.com



Antonia Hover

From: ira04@everyactioncustom.com on behalf of Ira Horowitz <ira04
@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:59 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mr. Ira Horowitz

465 NE 55th Ter Miami, FL 33137-2616
iraD4@comcast.net



Antonia Hover

From: paulatuyls@everyactioncustom.com on behalf of Paula Johnson
<paulatuyls@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:25 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mrs. Paula Johnson

41 Orange Dr Key Largo, FL 33037-2544
paulatuyls@yahoo.com



Antonia Hover

From: Alaina@everyactioncustom.com on behalf of Alaina Slife
<Alaina@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:19 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mrs. Alaina Slife
5526 Parkdale Dr Orlando, FL 32839-2935 Alaina@floridarising.org



Antonia Hover

From: vevcma@everyactioncustom.com on behalf of victor m aldahondo
<vevcma@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:17 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
mr. victor m aldahondo
641 Wlake Brantley Rd Forest City Altamonte Springs, FL 32714 vevcma@gmail.com



Antonia Hover

From: luana_trajano@everyactioncustom.com on behalf of Luana Trajano
<luana_trajano@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:13 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident. | received notification that FPL intends to increase rates for their customers
across the state, hurting the most vulnerable in our communities the most. We urge you to rethink this decision and not

increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Miss Luana Trajano
6739 Spring Rain Dr Orlando, FL 32819-4737 luana_trajano@icloud.com



Antonia Hover

From: Chulahernandez11@everyactioncustom.com on behalf of Betsy Hernandez
<Chulahernandez11®@everyactioncustom.com>

Sent: Thursday, May 27, 2021 8:02 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Betsy Hernandez
17703 Parkway Green Ln Tampa, FL 33647-2530 Chulahernandezl1l@gmail.com



Antonia Hover

From: camposm@everyactioncustom.com on behalf of Manuel Campos
<camposm@everyactioncustom.com>

Sent: Thursday, May 27, 2021 5:21 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vuinerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Manuel Campos
1201 NW 21st St Fort Lauderdale, FL 33311-3650 camposm@aol.com



Antonia Hover

From: jeanclaude2955@everyactioncustom.com on behalf of Dorothy K <jeanclaude2955
@everyactioncustom.com>

Sent: Thursday, May 27, 2021 4:33 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Ms Dorothy K

11 NE 2ND Ave Miami, FL 33131
jeanclaude2955@gmail.com



Antonia Hover

From: patirykimberly@everyactioncustom.com on behalf of Kim Patiry
<patirykimberly@everyactioncustom.com>

Sent: Thursday, May 27, 2021 4:06 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms Kim Patiry
3454 N Ocean Shore Blvd Flagler Beach, FL 32136-2774 patirykimberly@gmail.com



Antonia Hover

From: yami.cruz@everyactioncustom.com on behalf of Yami Cruz
<yami.cruz@everyactioncustom.com>

Sent: Thursday, May 27, 2021 2:42 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mrs. Yami Cruz

12959 NW 9th Ter Miami, FL 33182-2387
yami.cruz@comcast.net



Antonia Hover

From: whitewillie887 @everyactioncustom.com on behalf of Willie White <whitewillie887
@everyactioncustom.com>

Sent: Thursday, May 27, 2021 2:33 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Willie White
8390 Sands Point Blvd Apt F304 Tamarac, FL 33321-3886 whitewillie887@gmail.com



Antonia Hover

From: cmf21st@everyactioncustom.com on behalf of Charles Fernandez
<cmf21st@everyactioncustom.com>

Sent: Thursday, May 27, 2021 12:23 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Charles Fernandez
1702 Andros Isle Apt G1 Coconut Creek, FL 33066-2858 cmf21st@gmail.com



Antonia Hover

From: sylviamaya@everyactioncustom.com on behalf of Sylvia Maya
<sylviamaya@everyactioncustom.com>

Sent: Thursday, May 27, 2021 12:09 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Sylvia Maya
250 NE 25th St Apt 1106 Miami, FL 33137-5047 sylviamaya@gmail.com



Antonia Hover

From: ericamcduffie30@everyactioncustom.com on behalf of Erica McDuffie <ericamcduffie30
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 11:24 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Erica McDuffie
721 MW 2ND Ave Fort Lauderdale, FL 33311 ericamcduffie30@yahoo.com



Antonia Hover

From: shabs156@everyactioncustom.com on behalf of Shannon Charles <shabs156
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 11:15 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Shannon Charles
21050 SW 87th Ave Apt 305 Cutler Bay, FL 33189-7412 shabs156@hotmail.com



Antonia Hover

From: albert.w.florence@everyactioncustom.com on behalf of albert w florence
<albert.w.florence@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:34 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commaodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
mr. albert w florence
1210 E 14th St Jacksonville, FL 32206-3205 albert.w.florence@gmail.com



Antonia Hover

From: rtw2018@everyactioncustom.com on behalf of Rosalyn Santiago-Felix <rtw2018
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:15 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Rosalyn Santiago-Felix
3104 Fox Quarry Ln Sanford, FL 32773-4334 rtw2018@®yahoo.com



Antonia Hover

From: twillie28@everyactioncustom.com on behalf of Willie Taylor <t.willie28
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:08 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mr. Willie Taylor

1500 NW 132nd St Miami, FL 33167-1635
t.willie28 @yahoo.com



Antonia Hover

From: joanburton9@everyactioncustom.com on behalf of Joan Burton <joanburton9
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:06 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Joan Burton
14668 Speranza Way Bonita Springs, FL 34135-8373 joanburton9@gmail.com



Antonia Hover

From: olori22 @everyactioncustom.com on behalf of Esmeralda Whittinham <olori22
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:04 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vuinerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Esmeralda Whittinham
19032 NW 79th Ct Hialeah, FL 33015-5298 olori22 @gmail.com



Antonia Hover

From: Beccaforrest13@everyactioncustom.com on behalf of Elizabeth Forrest <Beccaforrest13
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:04 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mrs Elizabeth Forrest
224 E Garden St Pensacola, FL 32502-6068 Beccaforrest13@gmail.com



Antonia Hover

From: patriciaforf@everyactioncustom.com on behalf of Patricia Fleurinord
<patriciaforf@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 10:01 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Patricia Fleurinord
6800 Landings Dr Apt 107 Lauderhill, FL 33319-5071 patriciaforf@gmail.com



Antonia Hover

From: eparadacorrea@everyactioncustom.com on behalf of Estefania Parada
<eparadacorrea@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 9:48 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Estefania Parada
3661 Palmetto Ave Apt 5 Miami, FL 33133-6236 eparadacorrea@gmail.com



Antonia Hover

From: rascal1482@everyactioncustom.com on behalf of Resal Ahmed <rascal1482
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 9:28 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Resal Ahmed
4400 Hillcrest Dr Hollywood, FL 33021-7971 rascal1482@yahoo.com



Antonia Hover

From: antiacrawford@everyactioncustom.com on behalf of Antia Crawford
<antiacrawford@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 9:17 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Antia Crawford
2881 N Qakland Forest Dr Oakland Park, FL 33309-7621 antiacrawford@gmail.com



Antonia Hover

From: mrs.sapience@everyactioncustom.com on behalf of Brenda Smith
<mrs.sapience@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 9:15 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mx. Brenda Smith
2517 Willamette Rd Tallahassee, FL 32303-3531 mrs.sapience@gmail.com



Antonia Hover

From: Lisa.bryan90@everyactioncustom.com on behalf of Lisa Bryan <Lisa.bryan90
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 9:09 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mrs. Lisa Bryan
4520 Pagosa Springs Cir Melbourne, FL 32901-8269 Lisa.bryan90@gmail.com



Antonia Hover

From: tifflpittman@everyactioncustom.com on behalf of Tiffany Pittman
<tifflpittman@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:52 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Tiffany Pittman
3847 NE 168th St North Miami Beach, FL 33160-3597 tifflpittman@aol.com



Antonia Hover

From: ramirez.karinaf@everyactioncustom.com on behalf of Karina Ramirez
<ramirez.karinaf@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:44 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Karina Ramirez
312 23rd St Unit 425 West Palm Beach, FL 33407-5925 ramirez.karinaf@gmail.com



Antonia Hover

From: noemi@everyactioncustom.com on behalf of noemi lucero
<noemi@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:43 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mrs. noemi lucero
4 W Las Olas Blvd Fort Lauderdale, FL 33301-3082 noemi@floridarising.org



Antonia Hover

From: alifigueroa2019@everyactioncustom.com on behalf of Alicia Figueroa <alifigueroa2019
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:38 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Alicia Figueroa
594 Calibre Crest Pkwy Altamonte Springs, FL 32714-3640 alifigueroa2019@gmail.com



Antonia Hover

From: christinedolores@everyactioncustom.com on behalf of Christine Tellez
<christinedolores@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:38 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Christine Tellez
80 S Shore Dr Apt 401 Miami Beach, FL 33141-6708 christinedolores@gmail.com



Antonia Hover

From: jodylsfd@everyactioncustom.com on behalf of jody schenk
<jodylsfd@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:04 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. jody schenk
6051 SW 12th St West Miami, FL 33144-5160 jodylsfd@aol.com



Antonia Hover

From: lcgibson01@everyactioncustom.com on behalf of Lauren Gibson <lcgibson01
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 8:03 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Lauren Gibson
2706 Conch Hollow Dr Brandon, FL 33511-7348 Icgibson01@gmail.com



Antonia Hover

From: levine1955@everyactioncustom.com on behalf of Alan Levine <levine1955
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:55 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am a customer of Florida Power & Light (FPL) and urge you to oppose its requested rate increase. The request is
particularly shameful given the enormous impact of the pandemic on poor and vulnerable communities in Florida. The
Florida Public Service Commission is the guardian of the interests of Florida's citizens. Those interests cannot be

subordinated to FPL's desire for increased profits.

This inexcusable demand for a rate increase should be flatly rejected.

Sincerely,
Alan Levine

Sincerely,
Mr. Alan Levine
910 Bay Dr Apt 33 Miami Beach, FL 33141-5640 levine1955@gmail.com



Antonia Hover

From: mogaalf@everyactioncustom.com on behalf of Monique Alfonso
<mogaalf@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:42 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Ms. Monique Alfonso
6530 Kendale Lakes Dr Miami, FL 33183-1823 mogaalf@gmail.com



Antonia Hover

From: unityact2@everyactioncustom.com on behalf of Patrick McCann <unityact2
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:40 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vuinerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPLis
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Patrick McCann
6445 Cypress Ln Lake Worth, FL 33462-2035 unityact2@aol.com



Antonia Hover

From: brendaingram09@everyactioncustom.com on behalf of Brenda Ingram
<brendaingram09@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:29 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Mrs. Brenda Ingram
16920 NW 40th Ave Miami Gardens, FL 33055-4507 brendaingram09@gmail.com



Antonia Hover

From: b4gurl1@everyactioncustom.com on behalf of Mary Graham <b4gurl1
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:08 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

I am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,

Miss Mary Graham

MIRAMAR Hollywood, FL 33025
b4gurll@outlook.com



Antonia Hover

From: effym35@everyactioncustom.com on behalf of Efrain Morantes <effym35
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:07 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.

We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’'ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL s
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Efrain Morantes
4942 White Mangrove Way E Fort Lauderdale, FL 33312-4912 effym35@gmail.com



Antonia Hover

From: clarkemargarette@everyactioncustom.com on behalf of Margarette Clarke
<clarkemargarette@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:06 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Margarette Clarke
115 NW 202nd Ter Miami Gardens, FL 33169-2647 clarkemargarette@gmail.com



Antonia Hover

From: jabaribrad@everyactioncustom.com on behalf of Bradford Brown
<jabaribrad@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 7:03 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Dr. Bradford Brown
11266 SW 166th Ter Miami, FL 33157-2722 jabaribrad@aol.com



Antonia Hover

From: kirby.brant123@everyactioncustom.com on behalf of Brant Kirby <kirby.brant123
@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:55 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Mr. Brant Kirby
424 Lock Rd Deerfield Beach, FL 33442-1875 kirby.brant123@gmail.com



Antonia Hover

From: Frankeecheckerz@everyactioncustom.com on behalf of Jennifer Ogle
<Frankeecheckerz@everyactioncustom.com>

Sent: Wednesday, May 26, 2021 6:50 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Commissioner Andrew Fay,

| am writing as a concerned Florida resident and custom of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the

pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer

accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you

have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the

communities they serve.

Sincerely,
Miss Jennifer Ogle
2987 Bonaventure Cir Apt 203 Palm Harbor, FL 34684-4734 Frankeecheckerz@aol.com





