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Docket No. 20210050-TP - Commission approval of Florida Telecommunications Relay, Inc.'s fiscal year 
2021 /2022 proposed budget. 

Issue 1: Should the Commission approve Florida Telecommunications Relay, Inc.'s proposed budget as 
presented in Attachment A of staff's memorandum dated June 3, 2021 for Fiscal Year 2021/2022, effective 
August 1, 2021, and should the Commission maintain the current Telecommunications Relay Service (TRS) 
surcharge at $0.10 per month? 
Recommendation: Staff recommends the Commission approve FTRI's proposed budget expenses of 
$4,450,727 for Fiscal Year 2021/2022. Staff recommends the Commission order all local exchange companies 
to continue billing the $0.10 TRS surcharge for Fiscal Year 2021/2022. Staff further recommends the 
Commission require FTRI to conduct a financial break-even analysis of the Regional Distribution Center fee 
structure and present the results to the Commission with its Fiscal Year 2022/2023 budget filing. 

APPROVED 
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Issue 2: Should this docket be closed? 
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a 

protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a 

consummating order. 

APPROVED 




