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4. Please describe how the COVID-19 pandemic has affected the PGS's 
ability to offer and implement DSM programs in 2020. As part of your 
response, please address whether certain programs were disrupted more 
than others, and if applicable, describe what steps the Company took to 
mitigate the disruption(s). 

A. The COVID-19 Pandemic delayed the implementation of the Commercial 
Walk-Through Energy Audit. · Peoples discussed expectations for the 
Commercial Walk-Through Audit with potential contractors in mid-2020 and 
there was a preference for conditions to improve with the COVID~19 
Pandemic before commencing the audit, for the health and safety of 
customers and contractors. Peoples has resumed the process of 
implementation with a goal to launch the audit in the Tampa Bay area in 4th 

quarter 2021. Peoples' ability to offer its remaining DSM programs was 
unaffected by the COVID-19 Pandemic. 
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5. Please answer the following regarding residential and commercial/industrial 
DSM programs offered in 2020: 

A. 

A. As a response to public health recommendations to limit person-to
person interactions, please identify the DSM programs for which the 
Company suspended on-site visits and/or in-home visits to 
customers' houses in 2020. 

B. For each program identified in response to sub-part (a) above, identify 
the date in 2020 when the suspension began, and if applicable, the 
date the suspension expired, and the Company resumed on-site visits 
and/or in-home visits to customers' houses. 

C. Discuss how the Company communicated with or responded to 
customers about suspended programs. Address in your response if 
wait lists or call-back logs were developed, and if so, how those 
resources will be used when suspensions expire. 

D. Discuss how, or if, the Company changed any aspect of its 
communication with customers to draw a distinction between 
suspended and non-suspended programs. 

E. Please describe any use of technology tools or adjustments the 
Company made in 2020 which allowed it to continue to offer DSM 
program(s) or services while still adhering to public health 
recommendations. 

F. Describe any educational and/or promotional resources that were 
developed during 2020 to promote energy-related topics or non
suspended programs. 

G. For each program identified in response to sub-part (a) above, if the 
suspension was not lifted in 2020, please identify the date in 2021 
when the Company resumed on-site visits and/or in-home visits to 
customers' houses 

a. As discussed in Peoples' response to No. 4 above, the implementation of 
the Commercial Walkthrough Audit was delayed due to the COVID-19 
Pandemic. None of Peoples' remaining DSM programs require on-site visits. 
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b. Peoples did not suspend any of its existing DSM programs. However, the 
Company plans to launch the Commercial Walkthrough Audit in 4th quarter 
2021. 

c. Peoples did not suspend any of its existing DSM programs. Since the 
Commercial Walkthrough Audit has yet to be launched, no wait lists have 
been developed to this point. 

d. See part (c.) above. 

e. Peoples launched its Residential Online Audit in April 2020. As of the end of 
May 2021 , the audit had recorded over 8,500 participants since the inception 
of the Residential Online Audit program. The audit has been an important 
tool to help Peoples' customers save money and manage usage amidst the 
pandemic. 

f. In addition to Peoples' annual multimedia advertising campaign that 
promotes energy conservation rebates, the Company developed a 
comprehensive advertising strategy to promote the new residential online 
energy audit and special purpose calculators. This included a series of static 
banner, video, and interactive digital advertising that targeted existing 
Peoples Gas customers and prospective customers in specific geographic 
areas across Florida. 

g. See part (b.) above. 
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