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PROCEEDI NGS

2 CHAl RVAN CLARK: All right. Good evening, |
3 would i ke to welconme you all to this custoner
4 service hearing in the Florida Power & Light
5 Conpany and GQul f Power rate case. Today's service
6 hearing is an inportant part of the rate case
7 process and is dedicated to hearing fromyou, the
8 cust oners.
9 My nane is Gary Cark, and | have the
10 privilege of serving as the Chairman of the Florida
11 Public Service Comm ssion. Al of our
12 Comm ssioners are here and on the |ine today.
13 W will have a few specific instructions as to
14 how we are going to handl e these proceedings in
15 just a few m nutes, but before we do that, | am
16 going to ask staff, if they would, to please read
17 the noti ce.
18 MR, STILLER By notice issued on June 3rd,
19 2021, this time and place has been set for a
20 cust omer service hearing in Docket No. 20210015-El.
21 CHAI RMAN CLARK:  Thank you very nuch, M.
22 Stiller.
23 | would like to note before we take
24 appear ances that we do have Ms. Jackie @Quldris on
25 the line with us. She is our Spanish interpreter
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1 and will be doing interpretation if anyone needs
2 that service, we do have it available. This is a
3 desi gnat ed Spani sh speaki ng hearing, so we have
4 that avail abl e and ready.
5 At this tine, we wll take appearances,
6 begi nning with FPL.
7 M5. BARNES: Good evening. | am Monica
8 Bar nes, appearing on behalf of Florida Power &
9 Li ght Conpany. | would also like to enter an
10 appearance for Russell Badders and Wade Litchfield.
11 CHAI RMAN CLARK: Thank you, Ms. Barnes.
12 OPC.
13 M5. PIRRELLO.  Anastacia Pirrello for the
14 Public Counsel's office. | would also like to
15 enter an appearance Richard CGentry, Charles
16 Rehwi nkel and --
17 CHAI RMAN CLARK:  Al'l right. M. Pirrello, |
18 think we have got all of yours there. W are
19 having a little bit of difficulty understanding
20 you, but | think we got all of them oaky.
21 Al right. Court reporter. There she is.
22 She didn't hear it.
23 Ms. Pirrello, wll you please |Iist your
24 appear ances again for ne?
25 M5. PIRRELLO O course, M. Chairnan.
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1 Anastacia Pirrello, Richard Gentry, Charles
2 Rehwi nkel and Patricia Christensen.
3 CHAI RMAN CLARK: Very good. W could hear you
4 clear that time. Perfect. Thank you.
5 Next Florida Rising.
6 MR. LUEBKEMANN: Good evening, M. Chair.
7 Jordan Luebkemann for Florida Rising. | would al so
8 like to enter an appearance for ny coll eague
9 Christina Reichert, and that's for LULAC and ECOSWF
10 as well.
11 CHAI RMAN CLARK: Al'l right. Thank you very
12 nmuch.
13 Fl ori da Executive Agenci es.
14 FI PUG
15 SACE.
16 FRF.
17 Vot e Sol ar.
18 M5. OTTENVELLER: Good eveni ng, M. Chairnman.
19 This is Katie Chiles Gtenweller with Vote Sol ar,
20 and | would also like to enter an appearance for
21 Bill Garner with the CLEO Institute.
22 CHAI RVAN CLARK: Al right. Thank you, M.
23 Otenweller.
24 Val mart .
25 Lar sons.
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1 MR, SKOP: Yes. Good evening M. -- excuse
2 me, good evening, M. Chairman. Nathan Skop
3 entering an appearance on behalf of Daniel --
4 CHAI RMAN CLARK: Al right. Mke sure ny
5 court reporter got that. You broke up on us in the
6 begi nning there. | think you are clear now
7 MR, SKOP: Yes, | amsorry, M. Chair, let ne
8 repeat that.
9 Good evening, M. Chairman, Nathan Skop,
10 entering an appearance on behal f of had Dani el and
11 Al exandri a Larson.
12 CHAI RVAN CLARK: Very good. Thank you very
13 much, M. Skop.
14 FAI R
15 MR, WRI GHT: Thank you, M. Chairman. Good
16 eveni ng.
17 Robert Scheffel Wight on behal f of Floridians
18 Agai nst I ncreased Rates, Incorporated. | would
19 also like to enter an appearance for ny | aw partner
20 John Thomas LaVia, I11.
21 Thank you.
22 CHAI RVAN CLARK: Thank you, M. Wight.
23 Counsel , staff.
24 MR, STILLER  Shaw Stiller for PSC Staff. |
25 woul d also like to enter an appearance for Bianca
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10

1 Lheri sson and Suzanne Brownl ess.
2 M5. HELTON:. And Mary Anne Helton is here as
3 your Advisor. | would also |ike to enter an
4 appearance for your general counsel, Keith Hetrick.
5 CHAI RMAN CLARK: Al right. Thank you
6 counsel. D d we get everyone?
7 Al'l right. Let ne begin by thanking each of
8 you for taking tinme out of your schedule to call in
9 to this custonmer service hearing this afternoon.
10 W appreciate your interest in the petition that's
11 been filed by Florida Power & Light and Gul f Power
12 Conpany.
13 As | nmentioned, this hearing is designed so
14 that we can hear directly fromyou, the custoner.
15 This is your opportunity to express your thoughts,
16 your concerns and your comments related to the
17 utility's request.
18 In August, there will be a technical hearing
19 where the Commission will take in the substance and
20 t he evidence of this case.
21 If you would like to speak with an FPL Gul f
22 Power representative, a representative can be
23 reached by calling (833)407-2007 from8:00 a.m to
24 5:00 p.m, and during this hearing this evening.
25 Curt Mouring fromour Accounting & Finance
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11

1 Division is the PSC s representative for this
2 docket and can be reached by enniling
3 cnouri ng@sc. state.fl.us, or calling (850)413-6427.
4 Conmi ssion technical staff are also on the
5 i ne today.
6 This is an official hearing, it will be
7 transcri bed and becone part of our official record.
8 As such, | will swear you in over the phone before
9 you share your comments if you have not already
10 been sworn in. |If you checked the appropriate box
11 on the website when you were signing up, we wll
12 consider you to be sworn in. Just a rem nder that
13 all testinony is given under oath.
14 W note that your comments will be subject to
15 cross-exam nation. That is, you nay be asked
16 questions by either the parties or by one of the
17 conm ssi oner s.
18 For those that are calling in, we ask that you
19 pl ease keep your phone on nute at all tinmes. W
20 al so ask that you do not use the speakerphone
21 function. Please speak directly into your phone,
22 or use a headset. |If you are disconnected, please
23 call back in as soon as possible.
24 A coupl e of m nor housekeepi hg notes.
25 Each participant wll be given three m nutes
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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to speak. At the three-mnute mark, we will tone a
bell. 1t's ny understanding that sone fol ks cannot
hear this bell because they are actually speaking

into their phone at the tine. W do have a bell we

will ring at three mnutes. W wll ring another
one at 3:15. If you are still in the mddle of
your testinony, | will kind of break in and give

you a two-second warning to wap it up and let's
nove on.

| apol ogize in advance if this seens to be
abrupt, but we have a |lot of custoners that want to
testify. W are going to try to get through about
50 custoner tonight, and if the person is |ast on
the list, they are going to be on hold a long, |ong
tinme before they get to speak. So we want to be
respectful of their tine as well, and try to get to
everyone as qui ckly as we can.

I f you hear comments that are the sane that
you were going to make, please feel free to just
echo those comments, and we will nove on and try
get to everybody in an expeditious manner as
possi bl e.

Now, before we begin tonight, we are going to
allow FPL to make an opening statenent. OPC wil |

be given an opportunity to nmake an opening
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13

1 statenment. Then any of the parties who wish to do

2 so also wll have three mnutes to nake a

3 st at enent .

4 | woul d encourage our parties to nmake your

5 statenents brief so we can get on to what we are

6 here for, and that's for our custoners.

7 W will begin with FPL. You are recogni zed.

8 M5. BARNES: Thank you, M. Chairnman.

9 Chri st opher Chapel, Vice-President of Customner
10 Service, will provide opening statenments on behal f
11 of FPL, followed by brief remarks in Spanish by
12 Rosa Pri et o.

13 CHAI RVAN CLARK: W can't hear you, M.

14 Chapel. Let's hold up one second. Unnute. Try

15 agai n.

16 MR. CHAPEL: Thank you, M. Chairnman and

17 Conmmi ssioners. And thank you to all of our

18 custoners who have taken the tine to be with us

19 t oday.

20 My nane is Christopher Chapel, and I amthe

21 Vi ce- President of Custoner Service for FPL.

22 FPL is a regul ated energy conpany. This neans
23 the Public Service Conm ssion oversees our rates

24 and operations to ensure we deliver safe and

25 reliable service at fair prices. W are here this
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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14

1 eveni ng because we are asking for new base rates

2 begi nning in 2022.

3 Let nme begin by saying that | am proud to be

4 part of the teamthat provides you with Anerica's

5 best energy value; electricity that's not just

6 clean and reliable, but also affordable. That

7 doesn't nmean that we can't be better, which is why

8 your feedback is so inportant to us.

9 Fundanental |y, our mission is to provide you
10 wi th excellent service at affordable rates. Your
11 el ectricity is cleaner and nore reliable than ever.
12 It's also affordable. The rates you pay are well
13 bel ow the national average. Qur typica
14 residential custonmer bill is |ower today than it
15 was 15 years ago. This is a result of FPL's
16 consi stent and deliberate effort to continuously
17 I nprove upon our performance in the value we
18 provi de our custonmers. |It's a purposeful and never
19 ending commitnment to be the best utility possible,
20 and this is at the heart of our rate request. W
21 are standing by our proven track record in
22 prom sing an even better tonorrow, a nore resilient
23 and sustai nable energy future that all of us can
24 depend on.

25 Qur smart investnents have increased
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15

1 generation efficiency and dranmatically inproved

2 reliability. 1In fact, we have been the nost

3 reliable utility in Florida for the last 15 years,

4 and we have i nproved storm preparedness and

5 nmobi lization. As a result, we have dramatically

6 I nproved our restoration tinmes, but it's been five

7 years since our |ast rate request.

8 Florida is now the country's third | argest

9 state and the world's 17th | argest econony. FPL

10 has grown too. W now serve nore than 11 mllion
11 Floridians. And though we've invested billions of
12 dollars every year to support Florida's growh, and
13 to continuously inprove your service, many of these
14 I nvestnments are not included in current rates. So
15 we' ve asked the PSC to approve a plan that woul d

16 phase in new rates starting in 2022.

17 Pl ease keep in mnd that the proposed increase
18 Is spread across mllions of custoners in over a

19 four-year period. So even with the proposed rate
20 i ncrease, typical residential bills will continue
21 to remain well below the national average. And

22 i nportantly, the plan will allow us to continue to
23 make proven investnents in infrastructure, clean

24 energy and technol ogies that benefit our custoners
25 and our grow ng state.
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1 While we work hard every day to keep bills
2 | ow, we al so recogni ze that sone of our custoners
3 face challenges. To this end, we partner with
4 dozens of assistance agencies to distribute LIHEAP
5 and Care to Share fundi ng who hel p custoners who
6 are struggling to pay their bills. And during the
7 COVI D pandenmic, we received approval fromthe PSC
8 to create a nunber of unique prograns that provided
9 approximately $75 mllion in assistance to our
10 cust omers.
11 As we have, and always will, we are here to
12 support custoners. In fact, we have enpl oyees
13 avail able right now to help custoners. As the
14 Chai rman nentioned, you can contact us at
15 (833) 407- 2007.
16 In closing, we are commtted to serving you
17 today whil e always | ooking over the horizon so we
18 are ready to nmeet your energy needs tonorrow. W
19 are looking forward to hearing fromyou. W want
20 to hear what we do well. To that end, we've asked
21 customers who have said they value our service to
22 share their thoughts today. But nore inportantly,
23 we want to know where we can inprove. So thank you
24 for your participation, and thank you as ever for
25 the opportunity to serve you.
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1 | would now like to turn it over to Rosie

2 Prieto, Senior D rector of our custoner care team
3 to wel conme our Spani sh speaki ng custoners.

4 (Whereupon, Ms. Rosie Prieto nmade introductory

5 remarks in Spanish.)

6 CHAl RVAN CLARK: Al'l right. Thank you very

7 much.

8 OPC.

9 M5. PIRRELLO.  Thank you, M. Chairman.

10 Good evening, everyone. M nane is Anastacia
11 Pirrello, and | represent the Ofice of Public

12 Counsel .

13 On behal f of Public Counsel, Richard Gentry, |
14 woul d I'i ke to thank you all for joining us this

15 eveni ng.

16 Qur office is tasked with representing all of
17 you, the custonmers of FPL, and our accountants and
18 attorneys have been evaluating their petition, and
19 we have al so engaged several experts to evaluate it
20 as well. We will continue to investigate, and we
21 are interested in hearing the things that you have
22 to share wwth us tonight. So thank you for com ng,
23 and we would lIike to hear anything that you have to
24 say about the positives or negatives of your

25 servi ce.
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1 Thank you.
2 CHAI RVAN CLARK: Thank you very nuch, M.
3 Pirrello.
4 Are there any other parties that would like to
5 speak?
6 MR, SKOP: Yes, M. Chairman, at the
7 appropriate tine, the Larsons would Iike to nake a
8 brief statenent.
9 CHAI RMAN CLARK: Yes, M. Skop, you are
10 recogni zed.
11 MR, SKOP: Thank you, M. Chairnan.
12 Good evening. M nane is Nathan Skop. As an
13 attorney, it is ny privilege to represent the
14 Larsons in the FPL rate case. The Larsons are
15 residential custoners living in PalmBeach County.
16 The FPL rate case before the Public Service
17 Conmmi ssion represents the |argest electric rate
18 increase in Florida's history. FPL has the burden
19 to denonstrate that their request is fair, just and
20 r easonabl e.
21 FPL shoul d be allowed to recover the prudent
22 additions nade to rate base since the last rate
23 request and settlenent. It is inportant to
24 under st and, however, that FPL cl ai ns about havi ng
25 | ower rates than other electric utilities does not
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1 provide a |l egal basis for the Florida Public

2 Service Conmi ssion to increase FPL base rates.

3 The Larsons oppose the FPL request because

4 evidence will denonstrate that FPL's request is

5 well in excess of what FPL needs to continue to

6 provide reliable service to FPL custoners while

7 remai ni ng financially healthy.

8 Return on equity is one of many hotly

9 contested issues in this FPL rate case. In the

10 current rate case, FPL's requested md point RCE of
11 11.5 percent. FPL has a very strong bal ance sheet
12 and is financially healthy.

13 In sharp contrast to the FPL request, on

14 May 4th, the Florida Public Service Comm ssion

15 approved the Duke rate case settlenent with a md
16 point return on equity of 9.85 percent. Basically
17 that set a new benchmark for what is an appropriate
18 fair, just and reasonable ROE for a regul at ed

19 utility within the state of Florida.

20 Wth a nuch stronger bal ance sheet than Duke,
21 it is difficult to understand can why FPL can

22 justify 165 basis points to a md point ROE within
23 Its request.

24 Finally, the Larsons are deeply concerned

25 about nedia reports about the influence that the
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1 i nvestor-owned utilities, such as FPL, are alleged
2 to have over the Florida Public Service Comm ssion
3 and the Florida Legislature.
4 In closing, we hope that everyone will see the
5 nerits of avoiding the tinme and expense of the
6 fully litigated rate case that woul d have to cone
7 bef ore the Conmm ssion for a decision and enter into
8 a fair and reasonabl e decision that woul d benefit
9 Fl ori da consuners and FPL ali ke.

10 Thank you for your tine.

11 CHAI RMAN CLARK:  Thank you very nuch.

12 Ms. Otenweller.

13 M5. OTTENVELLER: Thank you, M. Chairman.

14 Good afternoon. | am here on behalf of the

15 CLEO Institute and Vote Sol ar, two nonprofit

16 organi zations that are working towards an

17 af fordabl e, clean, equitable and resilient energy
18 systemthat works for all Floridians, especially

19 t hose who are nost vul nerabl e.

20 | want to thank everyone for calling in and we
21 really |l ook forward to hearing your input.

22 CHAI RVAN CLARK: Thank you very nuch, M.

23 Otenweller.

24 Fl ori da Ri sing.

25 MR, LUEBKEMANN: Thank you, M. Chairnan.
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1 ( Spani sh introduction.)
2 Good eveni ng, everyone, ny nane i s Jordan
3 Leubkemann, along with ny col | eagues Bradl ey
4 Marshall and Christina Reichert, have the great
5 privilege of Florida R sing, the League of Latin --
6 League of United Latin Anerican Citizens of Florida
7 and the Environnental Confederation of Southwest
8 Florida in this proceedi ng.
9 These organi zati ons have m ssions spanni ng
10 envi ronnent al conservati on, econom ¢ and ci vil
11 rights, and environnmental and clinmate justice. All
12 three are in this case to oppose FPL's attenpts to
13 rai se rates by 20 percent.
14 This rate hike would allow FPL to increase
15 their profits and pay for unneeded fossil fuel gas
16 pl ants, anong ot her unnecessary expenses.
17 As the evidence will show, FPL's proposed rate
18 I ncrease and how FPL plans to spend that extra
19 noney is bad for ratepayers, bad for |owincone
20 communi ti es and communities of color and bad for
21 the environnent. For these reasons, we wll be
22 asking that FPL's rate request be rejected.
23 Thank you.
24 CHAI RMAN CLARK:  Thank you very nuch, sir.
25 M. Wight.
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1 MR, WRI GHT: Thank you, M. Chairnman. Good

2 evening to you, Conm ssioners, and to all the

3 custoners who are participating tonight.

4 My nanme is Robert Scheffel Wight. | go by

5 Schef. | was born in Mam, and | have work on

6 energy matters here in Florida for nore than 40

7 years, including service in Governor Bob G aham s

8 energy office and seven years of service on a

9 Public Service Comm ssion staff before | becane an
10 attorney.

11 This evening, | have the privil ege of

12 representing Floridians Agai nst |Increased Rates,

13 Incorporated. W call it FAIR FAIRis a Florida
14 nonprofit corporation that exists to advocate by
15 all lawful neans for electric rates that are as | ow
16 as possible, while ensuring that the utility, FPL
17 in this case, have sufficient funds and resources
18 to maintain safe and reliable service. FAIR has
19 intervened in this case on behalf of its nmenbers
20 who are FPL custoners.

21 On behalf of FAIR | thank all of you

22 custoners for participating in this hearing this
23 eveni ng.

24 | want to be clear about this point fromthe
25 outset. Fromthe custoners' perspective, FAR
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wants a healthy FPL, but our position is sinply
that FPL shoul d have enough noney, not too nuch.
It is FPL's duty and responsibility, it is FPL's
job to provide safe and reliable service at the
| owest possi bl e cost.

The evidence in this case wll show that FPL's
request, which, by the way, is by far the |argest
request in history, in the history of Florida,
anyway, would give it way nore noney than it needs
do it's job. Putting it politely, FPL's request is
unr easonabl e and unfair.

The unfairness of FPL's request is that FPL
does not need the extra $1.1 billion of your noney
that it wants next year, and they don't need all of
what they've asked for in the follow ng year. Even
in they got no increase at all next year, 2022, FPL
could cover all of its projected expenses,
including interest, nmake all of their projected
i nvestnents, including they've already got in their
rate base, and still have well over $2 billion in
profits left over. It's even worse than that.

Based on FPL's denonstrated practices over at
| east the past four years, they also want to take
surplus value called the depreciation reserve

surplus that your paynents will create, probably on
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1 the order of another billion and a half dollars,
2 and use that to nake even nore noney, such that
3 four years fromnow they will have used up the
4 val ue you create to earn even nore, and you will be
5 left with nothing of the value you paid for, and
6 FPL will, in the nmeantine, charge you higher rates
7 goi ng forward.
8 FAIR and our witnesses will fight to prevent
9 FPL fromgetting any of your noney that they don't
10 need, and prevent them from using up value that you
11 create to pad their profits even nore.
12 Tell the Comm ssioners what you think. Thank
13 you for being here tonight, and thank you for your
14 attenti on.
15 CHAI RMAN CLARK:  Thank you very nuch, M.
16 Wi ght.
17 Anyone el se?
18 Al right. W will get into the custoner
19 testinony tine.
20 | would just like to rem nd you, we will be
21 gi ving each custoner three mnutes to speak this
22 evening. W do have a very long list to go
23 t hrough, so we are going to try to nove through as
24 expedi ti ously as possi bl e.
25 When you cone on the line, please give your
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1 name and state whether or not you are a customner of
2 Florida Power & Light or of Gulf Power Conpany.
3 | wll do these in blocks of three. | wll
4 try to give you sone heads-up so that you wll know
5 that you are comng up to speak so that you can be
6 ready to cone off nute and take the |ine.
7 The first three speakers are PK Kapur,
8 Ni chol as Fi sher, Candace Lopes.
9 W wiill begin with M. Kapur. Are you on the
10 line, sir?
11 MR, KAPUR: Good evening, M. Chairman. Can
12 you hear ne?
13 CHAI RMAN CLARK: Yes, we need to swear you in,
14 M. Kapur.
15 (Wher eupon, PK Kapur was sworn by Chairman
16 dark.)
17 MR, KAPUR  Yes, sir.
18 CHAI RMAN CLARK:  You are recognized for three
19 m nutes, sir.
20 MR, KAPUR: Thank you, M. Chairman and the
21 Conmmi ssi on.
22 Yes, | do support the tariff increase. The
23 nost inportant thing which | have noticed for many
24 years that they have the best restoration service.
25 As you all know, we live in a hurricane prone area
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1 and, you know, the last, like, two hits in the | ast
2 five to six years, like, right now!l amtalking to
3 you on the phone, there is a big storm passing by
4 our county, again, if anybody is watching the
S weat her .
6 For any business to survive, the nost
7 I mportant thing is power, which | nean electric
8 power, and businesses can take a big loss if they
9 do not have power. They have -- (inaudible) -- and
10 we want to make sure that, you know, the
11 i nfrastructure needs are well funded and, you know,
12 the nore days we are w thout power, you know, it's
13 not vi able economcally for any business to
14 sust ai n.
15 They have invested a good anpunt of noney in
16 strengt hening the power poles and the lines for
17 future storns. | have seen that in the last, I
18 will say, a decade. And they are doing an
19 i ncredi ble job of that.
20 The other thing | have noticed, you know, they
21 are taking a major step towards in producing clean
22 energy, which we have seen all across the state of
23 Florida. | just saw a social nedia post, they've
24 got 40 solar plants going on across the state of
25 Fl orida, and, you know, that's -- that's not cheap
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1 at all.
2 So they al so have electric cars charging
3 systens being installed at various |locations to
4 charge electric vehicles. And as we all know, nost
5 of the new aut onobil e conpanies are comng with
6 electric vehicle, and we all need a | ot nore of
7 those chargi ng stati ons.
8 Ending up, | want to say that they have done
9 an incredible job in the community getting invol ved
10 with a lot of nonprofit organizations and nmade
11 Space Coast in Florida a good place to work.
12 Thank you, M. Chair.
13 CHAI RMAN CLARK:  Thank you very nuch,
14 M. Kapur.
15 Next up, N chol as Fisher.
16 MR. FISHER: H, M. Chairman, can you hear
17 me?
18 CHAI RMAN CLARK: We can hear you | oud and
19 cl ear.
20 MR FISHER. So | just want to give a little
21 background about nyself and ny experience | have
22 had so far in Florida Power & Light.
23 So I nmoved down here from M chi gan about three
24 years ago. | amin ny twenties, and when | noved
25 here three years ago, | noved into an apartnent,
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1 and | was just kind of surprised actually about how
2 easy it was to get ny electrical bill on-line and
3 to |l ook at ny power usage and all that very easily,
4 and using the Florida Power & Light app is very
5 easy to do as wel |.
6 Since | have lived in Florida, | have becone a
7 honeowner as well. And getting the power set up in
8 nmy house and, again, tracking all of ny energy
9 usage, neking sure that | amnot using too much, it
10 is it was very sinple using the website and the app
11 as well.
12 And one nore thing that | found that Florida
13 Power & Light does well is they are very good at
14 managi ng stornms based off of what | have seen. At
15 | east in Mchigan, sonetines we would have big
16 snowstorns and it put out the power for, you know,
17 three or four days. Since | have been living in
18 Florida, | have only had ny power out a maxi mum of
19 one hour.
20 And | know one of ny friends' nom actually had
21 her power go out, and she was able to track -- she
22 was using the FPL app -- when her power m ght cone
23 back on, when ot her people's power is com ng back
24 on, and | just found that to be a very fascinating
25 and good feature. And I just |look forward to
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1 seei ng what FPL has to innovate com ng up.
2 So that's all | have got to say.
3 CHAI RMAN CLARK: Al'l right. Thank you very
4 much, M. Fisher.
5 Anyone have any questions for M. Fisher?
6 Al'l right. Seeing none.
7 Just a nonent to confer with ny fell ow
8 Conmm ssioners. Does everyone have the updated |i st
9 that's not in al phabetical order? Do you have one
10 that's not the correct version? You do, okay,
11 great. | just want to make sure everybody has one.
12 Thank you. Sorry about the confusion there.
13 Al right. Next up Candace Lopes.
14 M5. LOPES: Good evening, Conm ssioner. Can
15 you hear nme?
16 CHAI RVAN CLARK: We can hear you. You are
17 recogni zed.
18 M5. LOPES: M nane is Candace Lopes, and |
19 reside in PalmCity, Florida, with nmy husband.
20 My story is nore on a personal note, as well
21 as comunity.
22 My husband and | bought our house in Palm Gty
23 approxi mately two-and-a-half years ago and we had
24 sonme concern about the main line going fromthe
25 pole to our hose and we had call ed, and they cane
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1 out. And the gentleman said, okay, no problem we
2 wi Il send sonebody out tonorrow. Well, they sent
3 soneone out, and the gentleman that cane out said,
4 ma' am we have a |l ot nore issues here for you to
5 di scuss, and he said, thank God you called us,
6 because your house potentially could have burned
7 down.
8 So -- | nean, they noved within mnutes, and
9 they took care of everything that needed to be
10 taken care of. Transfornmers were changed. Wres
11 were changed. | nean, we are tal king speed of
12 i ghtning here that they noved on us. And it was
13 just a true bl essing.
14 We had no idea whatsoever. | nean, the
15 custoner service was by far -- | nean, this is, you
16 know, we coul d have | ost our house, and that, in
17 and of itself -- | nean, they could have given us
18 the runaround. As you know, we've all had the
19 runaround by nmany ot her conpani es before in
20 everything in our lives, and there was no questions
21 asked. There was no hesitation whatsoever. They
22 just did what they had to do. They did it
23 I mredi ately, with expertise, professionalism
24 ki ndness, courtesy, concern for us and our
25 wel | -being. And we don't cone across that too
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1 of t en.

2 You know, we noved here from Los Angeles. And
3 if you want to tal k about high, you know, power

4 rates we -- we can tell you about high electric

5 rates, that's for sure. And we are truly bl essed,
6 and we can't thank FPL enough every day that we

7 wake up safe and sound in our hone.

8 You know, | own a business in this conmunity,
9 and they are always there to | end a hand whenever
10 anybody needs anything. You know, | just can't say
11 enough good about the conpany in and of itself and
12 its workers fromtop to bottom literally fromtop

13 to bottom

14 So | do not have a problem as a business

15 owner, nor as a resident, with the rate increase
16 across the board. | amquite happy with their

17 service, and nore than happy with the increase

18 spread out as they are comng forth with.

19 So thank you so nuch for the opportunity, and
20 have a good eveni ng.

21 CHAI RMAN CLARK: Thank you very nuch as wel |,
22 Ms. Lopes.

23 | got that question tw ce.

24 Any questions for Ms. Lopes?

25 Al right. Next up, Tamasi ne Houston,
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1 foll owed by Robert Ruiz, WIIliam Quinlan.
2 Tamasi ne Houst on.
3 M5. HOUSTON: Good evening, M. Chairnman.
4 CHAI RMAN CLARK: (Good eveni ng.
5 M5. HOUSTON: It's actually pronounced Houston
6 even t hough spel | ed Houst on.
7 CHAI RMAN CLARK:  Ckay.
8 M5. HOUSTON: | ama Brevard County resident
9 since 1988. | currently live on Merritt Island,
10 and FPL is a service provider for both nmy honme and
11 nmy pl ace of busi ness.
12 | would first like to reiterate that the
13 peopl e that spoke before, | literally -- every item
14 that they nentioned were on ny list to reiterate,
15 SO we can -- we can kind of bypass that.
16 | do support FPL. | do think that they go
17 above and beyond what their job descriptions are
18 and what the custoner service aspect entails. |
19 will give you a personal story.
20 My not her noved here a couple years ago, and
21 she is on oxygen 100 percent. And she bought a
22 home, and she set herself up on a notification
23 process from FPL. Wen she sold that hone and she
24 noved to a new residence, she failed to fill out
25 t he proper paperwork. FPL took the initiative to
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follow up with her that she needed to do it. \Wen
she did not follow through, they contacted ne.

So they went the extra mle to make sure that
their custoners are safe, that everything is,
excuse nme, is done the way that it needs to be
done. And in ny book, custoner service, they

exceed the custoner service |evel.

| do not oppose the rate increase. | think
that they have shown through their -- their work
ethic, through -- you constantly see their trucks

on the road. You know that they are trying to keep

us up-to-date. They are working through clean

energy initiatives. They are doing a |ot of things

to support the community, and | think that's very,
very inportant. And that's it.
CHAI RMAN CLARK: Al'l right. Thank you very
much.
Anyone have any questions for M. Houston?
Al right next up Robert Ruiz. Robert Ruiz.
Al right. Next is WIIliam Quinlan.
MR, QUI NLAN: Hello, can you hear ne?
CHAI RVAN CLARK: |Is that you, M. Quinlan?
MR, QUI NLAN:  Yes, M. Quinlan speaking.
CHAI RMAN CLARK: Al right. You are

recogni zed, sir.
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1 MR, QUI NLAN: Thank you so nuch.
2 My nanme is Wlliam Quinlan. | am 26 years
3 old, and | aman FPL custoner in Mam Beach, and I
4 | ove electricity regulation, so | was doing a deep
5 di ve on the docket that FPL is proposing.
6 Now, there are sone things in here that |
7 like. | think it's nice that FPL wants to build
8 nore sol ar, maybe their transm ssion |ines.
9 There are sone things that I -- | don't know
10 that | necessarily think are very good. | think
11 sone critiques of their return on equity are
12 probably too high, but | could sleep at night if
13 FPL earns a good profit doing a good job. The one
14 thing that | am absolutely adamantly opposed to
15 that | cannot stomach is their expansion of the
16 rate base to cover brand new gas units and gas
17 infrastructure like their expecting at Plant Cri st
18 and at Dania Beach. | want to just -- (inaudible)
19 -- through the inplications of what they are trying
20 to say with these pl ans.
21 They are proposing them based on their
22 anortization schedules, to be used for a 50-year
23 life cycle, right? At which tinme you think about
24 Florida in 2070, the sea levels will have risen two
25 to four feet. And they are proposing this know ng
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1 full well, as the nmenbers of this Conm ssion do,
2 that we cannot run natural gas units that far in
3 the future.
4 The | EA said |ast nonth that we cannot have
5 any fossil plants operating electricity past 2040,
6 and President Biden is working with Congress and --
7 (i naudi ble) -- for 2035 phase-out in Anerica. So
8 what does FPL plan to do with the expected life
9 cycle of these units that they want to build now
10 after that time?
11 One, they could seek future cost recovery,
12 just as they are trying to do for the coal units
13 they are retiring now And we can just hope that
14 the PSCs in the future that m ght approve them
15 won't curse you out for your shortsightedness if
16 you were to approve themtoday.
17 O two, they are proposing that they will use
18 green hydrogen to fuel them right, based on the
19 energy that we generated from otherw se curtail ed
20 sol ar power.
21 Now, don't get nme wong, | like green
22 hydrogen. | imagi ne that NextEra Energy m ght be
23 able to make a pretty fortune supplying it to
24 decar boni zed sectors |ike aviation and shi ppi ng.
25 But for electricity, it requires you to nmake four
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1 assunpti ons.
2 One, that FPL is going to ranp up their solar
3 capacity even though it's only in the single digits
4 t oday' s.
5 Two, that Florida won't be subject to an RTQ
6 or a clean electricity standard, or any other
7 regul atory scheme that nmandates prioritization of
8 sol ar ahead of gas.
9 Three, inportantly, that the technol ogy and
10 mar ket for green hydrogen, which is a still
11 unproven resource, will mature enough to supply the
12 gas turbines across areally big state in a very
13 short timefrane.
14 And four, nost inportantly, that all of this
15 happens at a | ower price than just building
16 batteries for solar power.
17 This is absolutely ludicrous. It's hardly
18 just. It's surely unreasonable. | encourage
19 Next Era to do R&D, and to do denonstration projects
20 in green hydrogen. But that cannot be the basis on
21 whi ch the taxpayers in this state fund future
22 expansi on of gas infrastructure, which [ocks in
23 life cycles that we cannot afford, right?
24 Across the southeast, we are seei ng pushback
25 against 1QUs that are building out gas
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1 infrastructure. The South Carolina PSC just
2 rej ected Duke's integrated resource proposal. The
3 Attorney General of North Carolina is opposing
4 Duke's simlar comments --
5 CHAI RMAN CLARK:  Al'l right. Thank -- thank
6 you very much, M. Quinlan.
7 Anybody have any questions for M. Quinlan?
8 Al right. Thank you for your testinony.
9 Susan d ark.
10 MR, QUI NLAN: Thank you so rnuch.
11 CHAI RMAN CLARK: Susan C ark.
12 All right. Next is Dale Trent.
13 MR RU Z: Hello, M. Chairnman.
14 CHAI RVAN CLARK:  Yes.
15 MR, RU Z: Yeah, this is Robert Ruiz. | had
16 technical issues trying to get in and finally cane
17 in.
18 CHAI RMAN CLARK: My apol ogies, M. Ruiz. You
19 are recogni zed for three m nutes.
20 MR, RU Z: No problem
21 Yes, | have been building in Dade County for
22 over 20 years. W do large-scale residential
23 housi ng, custom hones, warehousing, and so forth.
24 My experience with FPL, besides being a custoner,
25 IS on the business side. 1In all situations that we
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1 encounter them on the job sites, FPL is pretty
2 much one of the few people we can rely on to do
3 exactly what they are supposed to do. They are
4 tinmely. They do the job correctly. They are quick
5 to respond. And as far as | am concerned, |
6 woul dn't want any ot her conpany working with us.
7 They don't slow down our jobs, which is the
8 nost inportant part of ny business, is to make sure
9 we keep a schedule, and FPL serve extrenely on tine
10 with all the projects, and trenendous performance.
11 Sol -- 1 amin favor of the rate hike as |ong
12 as they keep doing this type of work that's
13 phenonenal .
14 CHAI RMAN CLARK:  Al'l right. Thank you very
15 much for testinony.
16 Anybody have any questions?
17 Al right. W wll nove back one nore tine
18 Susan d ark.
19 Dale Trent. Dale Trent.
20 Sherria WIllianms. Sherria WIIians.
21 Charl es Page.
22 MR, PACGE: Good evening, M. Chairmn.
23 CHAl RVAN CLARK: Yes, this is M. Page?
24 MR, PACGE: Yes, sir.
25 CHAI RMAN CLARK:  You are recogni zed, M. Page.
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1 MR, PAGE: Thank you.
2 All right. So | would like to start just to
3 say, | was born and raised here in Florida, and
4 pretty nmuch, for as long as | can renenber, been a
5 custoner one way or another of FPL here.
6 Bei ng born and rai sed here, have vast
7 experience with hurricanes and the negative
8 consequences that conme fromthem | renenber
9 sl eepi ng t hrough power outages for many days in a
10 row, but since those times, when | was nuch
11 younger, we have seen FPL cone through, nake huge
12 I nprovenents to the infrastructure, as well as the
13 resiliency, and the tinme it takes for themto get
14 power restored to all of its custoners.
15 In the | ast couple of years, as we have faced
16 a few hurricanes that were either, you know,
17 partial hits or near m sses, there -- there has
18 still been damage to fol ks, and despite all of
19 this, | experienced incredibly | ow outage tines.
20 And when there was outages, incredibly quick tine
21 to get back up and running. So nmuch to the point
22 where it felt like we weren't out quite at all.
23 So the increases in their ability over ny life
24 cycle here as a custoner living in Florida has just
25 been vast, and it's huge. So that's ny first
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1 poi nt .

2 And then the second, you know, having --

3 havi ng noved t hroughout Florida many tines

4 t hroughout adul thood for various career noves, et

5 cetera. | think | have noved sonewhere between

6 eight and 12 tines over the last 15 years. And

7 every -- every instance where | have had an

8 encounter with change of service with FPL have been

9 absolutely fantastic. The absolute easiest part of
10 that nove, which we all know can be incredibly

11 stressful, has been that interaction with FPL;

12 whether it's been the on-line portal to do so in

13 recent years, or even previously before that,

14 havi ng phone di scussions with sone of their

15 custonmer service representatives truly in a class
16 of their own.

17 And that comrent, kind of |eading into ny

18 third, which is the technology they provide. So

19 | ogging into your account to pay a bill, you know,
20 that's cone to be expected, but to |log into your

21 account and be able to see energy usage by day so
22 that you can track the trends of your consunption,
23 and potentially change your habits, sonething that
24 | have started doing. So when | start to see ny
25 bill going up, | can go in, track it down to the
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



41

1 day, wonder, hey, what was | doing that day? Wat
2 are sone of the activities that | can nmaybe change
3 inny life to help nme keep ny costs down?
4 So just sonme of the technol ogy that they are
5 providing to consuners, it really is kind of
6 unmat ched when you think about a utility.
7 And so with that, happy to support the rate
8 i ncrease here. And that's, you know, not to
9 mention the sanme feelings | have, as many others
10 here, so | don't want to provide too nmuch of an
11 echo chanber.
12 CHAI RVAN CLARK: All right. Thank you very
13 much, M. Page.
14 Any questions for M. Page?
15 Next, Chelsea Garcia. Chelsea Grcia.
16 Next Jeanna Merrifield.
17 M5. MERRI FIELD: This is Jeanna Merrifield.
18 CHAl RVAN CLARK: Cena, | need to --
19 M5. MERRI FI ELD: Thank you for the
20 opportunity --
21 CHAI RMAN CLARK: | need to swear you in, M.
22 Merrifield before it you begin.
23 (Wher eupon, Jeanna Merrifield was sworn by
24 Chairman O ark.)
25 M5. MERRI FIELD: | do.
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1 CHAI RMAN CLARK:  You are recogni zed.
2 M5. MERRI FI ELD:  Thank you.
3 My nane is Jeanna Merrifield. | amone of
4 three owners in a small business |ocated in Brevard
5 County, and | am happy to speak to the quality of
6 service that we receive from FPL.
7 W are first receivers of Florida seafood with
8 docks in Port Canaveral, and a processing and
9 retail facility located in Titusville, Florida,
10 with freezers and refrigeration that are key to the
11 operation of our business. W can have anywhere
12 from several hundred thousand dollars of inventory
13 toamllion plus dollars of inventory in those
14 freezers given particular tinmes of the year.
15 When we' ve had power outages, FPL is quick to
16 respond. They even give us a specific contact
17 person so that if our outage is not corrected in a
18 given tinme, we have soneone we can call to check to
19 see when it will be corrected.
20 One story | have is a few years ago, when we
21 had our -- an outage, not only were they efficient
22 I n dispatching us repair trucks to get us back on
23 | ine as soon as possible, in the weeks that
24 foll owed, they sent out a crew to upgrade all the
25 equi pnent on the poles, all the phases, and they
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1 cut back any of the trees that were encroaching on
2 the power lines in order to mtigate any future
3 I ssues. This has kept us from power outages now
4 literally for several years.
5 | feel like FPL has treated us as though our
6 busi ness mattered to them and we are grateful for
7 the attention to our business, regardl ess of our
8 size. W support their request for a rate
9 I ncrease.
10 And in -- finally, FPL is an incredible
11 community partner all the way around for so nmany
12 t hi ngs, because | amvery active in ny community in
13 Brevard, and you can al ways county on FPL to step
14 up to the plate and support the community.
15 Thank you for your tine.
16 CHAI RVAN CLARK: Thank you very nuch, Ms.
17 Merrifield.
18 Any questions from anyone?
19 Al right. Mwving to Al yssa Del gado.
20 M5. DELGADO Hi, there. Good evening
21 CHAI RMAN CLARK:  You are recogni zed, M.
22 Del gado.
23 M5. DELGADO  Thank you. Thank you, everyone,
24 for this tinme.
25 My nanme is Alyssa Delgado. | was born and
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1 raised in South Florida, and currently live in
2 M am Beach, where | ama Florida Power & Light
3 client.
4 My bill fromApril to May went from $75 to
5 $94. On ny end, | decided to have ny living room
6 at 74 degrees instead of 75, and nothing el se
7 changed. You know, it's not even summer yet, but
8 it's clear our air conditioners have to work harder
9 to conbat the rising tenperatures. | understand
10 t hat .
11 The $20 increase is already a big junp, and
12 those living in poverty definitely feel that nore
13 than nyself and other privileged famli es.
14 Enphasis on privilege. Wth all due respect. Mbst
15 of the people | have heard on this in call support
16 for raising rates are honeowners, successfu
17 busi ness owners, or lived in another state with
18 even hi gher rates so they don't m nd.
19 The bigger issue here is that residents are
20 bei ng pressured to think that the environnental
21 crises should be our responsibility on all fronts,
22 and that we should pay for a conpany's extra cost,
23 which is not fair.
24 According to U. S. Energy Information
25 Adm nistration data for March 2021, Florida |eads
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1 sixth in the highest energy bills in the country,
2 ri ght behind Texas, and they still want to raise
3 rates here and justify it by stealing enpty
4 prom ses about the future.
5 We know how this is going to turn out. Ckay,
6 we have seen and heard these prom ses before, and
7 it's both frustrating and insulting that history
8 and policies continue to repeat thenselves over the
9 greed of |arge corporation.
10 FPL is overseen by NextEra, a conpany that,
11 according to their actions, seemto be nore
12 interested in elimnating their conpetitors than
13 they are in transitioning to real ecofriendly
14 systens. Mdre than half of NextEra's energy
15 generating capacity cones from nucl ear reactors and
16 plants that run on natural gas and other fossil
17 fuel s.
18 Pronoting the fact that they use natural gas
19 nore than the other terrible fossil fuels is like
20 pronoting a diet of juice instead of soda for
21 weight loss. It's still not a great solution for
22 the problem and wll eventually create nore
23 problens in the future anyway, as was nenti oned
24 earlier in regards to rising sea |evels.
25 And Next Era does a |ot of good, but renenber
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1 they are still a business, and all businesses have
2 private interest. They have been criticized before
3 for blocking clean power initiatives and supporting
4 others with potentially detrinental inpacts, an
5 exanpl e being spending 20 mllion to pronote a 2016
6 ballot initiative in Florida that woul d have curbed
7 rooftop sol ar.
8 Thi s amendnent from 2016 had deceptive
9 | anguage that made it seemlike it would benefit
10 t he people and the environnment, just like
11 testi noni es now However, the real notive was that
12 it was to preserve the total nonopoly that
13 I nvestor-owned utilities currently have on rooftop
14 solar in the state, blocking out private
15 conpetitors. And that anendnent didn't pass, but
16 the noney NextEra put into that initiative sent a
17 cl ear nmessage about their desire for power and
18 control.
19 Sol will end with this. Al right. So
20 Fl ori da Power & Light put out an article for their
21 website in February of this year, saying NextEra
22 made Fortune's 2021 list of the world' s nost
23 admred conpanies. And that is fantastic, but it
24 was al so ranked 222 -- | amsorry, 221. But FPL
25 didn't nmention the ranking. Wy not? Well, 221 is
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1 not exactly inpressive, but this proves ny point.
2 Sel ective |language is powerful. They pronoted a
3 fun fact, but not all of the facts, and that's
4 exactly what mani pul ati on | ooks like. People and
5 conpanies omt information to appear better and get
6 there way --
7 CHAI RMAN CLARK: Ms. Del gado, your -- can you
8 wap it up in five seconds? Your tine is up.
9 MS. DELGADO  Yes. Yes.
10 NextEra is run exceptionally great, but | do
11 not want to accept this fabricated agenda. W can
12 do better.
13 Thank you.
14 CHAI RMAN CLARK:  Thank you very nuch for your
15 testi nony.
16 Any questions?
17 Al right. Next up Beth Rappaport.
18 M5. RAPPAPORT: (Good evening, M. Chairman,
19 can you hear nme?
20 CHAI RMAN CLARK: Yes, | can hear you.
21 M5. RAPPAPORT: Thank you very nuch.
22 My nane is Beth Rappaport, and | live in
23 Boynt on Beach, Florida. | support all the positive
24 f eedback provided this evening. | have been a
25 custonmer of Florida Power & Light since 1993. | am
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1 Presi dent of the Coalition of Boynton West

2 Resi dential Association. W are a civic

3 organi zati on now in our 41st year. W represent

4 114 honeowner associ ations and 125, 000 residents.

5 | would like to praise FPL for their rapid

6 response to conplaints in our area. W have our

7 own designated contact teamthat we work wth, and

8 we get to a very specific |level of discussion on

9 the conplaints. W receive quarterly reports on

10 i nprovenents in our area.

11 Qur area is an interesting area because it's
12 been around for many years, over 40 years; but at
13 the sanme tinme, we have a | ot of new construction,
14 growt h and devel opnent, increased popul ation

15 density. And FPL has made significant efforts on
16 har deni ng those existing lines, while at the sane
17 time, dealing with trenendous growth in the area.
18 | am pl eased to report, over the past severa
19 years, |ess frequent outages, shorter outages

20 reduci ng the need for stand-al one generators, which
21 are costly for residents, and often present

22 hazards. And we do support the rate increase. W
23 have seen continual reinvestnent in our area,

24 continual inprovenent, and we thank FPL and the

25 team of designated contacts that they have provided
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1 us, we thank themfor their tinme and dedication to
2 our residents 125,000 residents.
3 CHAI RMAN CLARK:  Thank you very nuch, M.
4 Rappaport.
5 Any questions?
6 M5. RAPPAPORT: Thank you.
7 CHAI RMAN CLARK: Next, Ryan Shedd.
8 MR. SHEDD: Yes. Hi, can you hear ne?
9 CHAI RMAN CLARK: Yes, we can hear you. You
10 are recogni zed, M. Shedd.
11 MR, SHEDD: Good evening, M. Chairman, and
12 good eveni ng, Conm ssioners. | amgrateful to be
13 here. Thank you for having ne.
14 | would just like to start off by saying that
15 | oppose this request. | ask that you vote agai nst
16 approving the rate increase.
17 Com ng out of 2020 and the begi nning of 2021,
18 same, we are still in this pandem c, seeing
19 everything that Floridians and working class peopl e
20 have gone through over the |ast year-and-a-half,
21 the record profits that FPL has nmade, ny friends
22 and nei ghbors are still suffering. W are not out
23 of this yet. Asking for a rate increase right now
24 is totally inappropriate.
25 In the last 10 years that | have lived in
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1 Florida, | have seen FPL spend nore noney to fight
2 regular Floridians in trying to diversify and green
3 our -- our electricity, our electrical sources, and
4 spend nore noney agai nst that, and as well spending
5 noney on increasing fossil fuels. Natural gas is
6 still a fossil fuel. It mght be better than coal,
7 but it's still a fossil fuel, and we need to be
8 wor ki ng nore aggressively further for solar,
9 further for other alternative non-fossil fuel forns
10 of electricity.

11 | think that this is just a totally

12 I nappropriate tinme to be asking this at a tine with
13 record profits, where noney is being spent as it

14 Is, while people are still suffering. Wrking

15 cl ass people are struggling to pay all of their

16 bills, let alone their utility bills. It's just --
17 it's -- it's not right, and I ask that you vote

18 against it.

19 Thank you for your time. Have a great

20 eveni ng.

21 CHAI RMAN CLARK: Great. Thank you very mnuch,
22 M . Shedd.

23 Anyone have any questions?

24 Next up, Keith Koenig.

25 MR. KOENIG Thank you, M. Chairnman
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CHAI RMAN CLARK: M. Koenig, | need to
swear -- M. Koenig, | need to swear you in. M.
Koenig, | need to spare swear you in before you
begi n your testinony, please.

(Wher eupon, Keith Koenig was sworn by Chairnman

Cark.)

MR. KCEN G Yes, sSir.

CHAI RVAN CLARK:  Ckay.

You are recogni zed.

MR, KOENIG Ckay. Thank you very much for

t he opportunity.
My nanme is Keith Koeni

Furniture. W are a chain

across nostly South Florida, comng into Central

Florida, Tanpa. | amalso

Pl antation, Florida, and a

Qur annual bills are over $2 million, and |
feel like we are quite privileged to have FPL as

our provider. And the reason is, because | talk to

peopl e across the country,

in Texas and in California,

favorably than they do.
So this nessage is al

bel i eve FPL has earned our

earned our trust? They have earned our trust by

| do.

Thank you very nuch.

g. | amCEO of City

of 34 furniture stores

a resident of

proud custoner of FPL.

furniture conpani es, and

we -- we fair nmuch nore

about trust, and |

trust. How have they
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1 providing | ow rates conpared to other utilities.
2 They have | earned -- they have invested heavily in
3 hardening our utilities. They have | earned -- they
4 have invested heavily in hardening our utilities.
5 | see it in ny neighborhood. | see it when | drive
6 arranged South Florida. They have -- they have
7 provi ded a good experience for everybody. | can
8 see it when we are opening up new furniture stores
9 or expandi ng or need any change. And on top of
10 that, they have been innovative.
11 Now, our warehouse in Ft. Lauderdale has a big
12 generator. They have worked with us to actually
13 pay us to provide backup service when they are at
14 peak demand. Rather than spending nore noney to
15 invest in nore capabilities, and nore capacity for
16 peak demand, they have been innovative enough to be
17 able to say, you have capacity and you can go
18 on-line, if we can lock into your capacity, we can
19 actually reward you. So they've kept our bills
20 | owner .
21 So they've earned nmy trust, and | amhere to
22 speak on their behalf. | would say, if they ask
23 for a rate increase, they are going to invest in
24 the green future that we all want. They are going
25 to invest in the infrastructure that we all want.
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1 And t hese people are capable. Trust them Do it.
2 Thank you.

3 CHAI RMAN CLARK:  Thank you very nuch, sir.

4 Anyone have any questions?

5 Next up, and will need to be sworn in, Asit
6 Bhatt. Asit Bhatt, B-HA-T-T.

7 Darrel |l Searcy.

8 M5. CLARK: M. Chairperson.

9 CHAI RVAN CLARK:  Yes.

10 M5. CLARK: This is Susan Cark. | was having
11 difficulty getting on. | was supposed to speak
12 earlier. Wuld it be all right if | spoke now?
13 CHAl RVAN CLARK: | amsorry. Say your nane
14 agai n, please.

15 M5. CLARK: Susan C ark.

16 CHAI RMAN CLARK:  Yes, Susan, you are

17 recogni zed.

18 M5. CLARK: Than you so nuch.

19 | have been a custonmer of Gulf Power for the
20 | ast 10 years, and was a previous custoner from
21 1989 to 2000. W seemto have very few outages.
22 And when we do have outages, we have a very quick
23 response from Gul f Power.

24 During Sally, we were w thout power for four
25 days. And Sally, as you South Florida people may
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not know, but us folks up here in the Panhandle, it
was a pretty strong Category 2.

To put that in perspective, during and after

Hurricane Erin, which was in -- oh, golly, |
forget -- but anyway, Erin was a Category 1, and we
were out of power for seven days, | believe that

was in '95. But just to put that in perspective,
it shows that the service has gotten better, the
infrastructure is better, and I think that it's

i nportant that we continue to support Gulf Power
and Florida Power & Light in building what we need
for our growth. W are having an awful | ot of
growh in our area as well, lots of building, and I
think that this will help us with our

I nfrastructure.

Thank you so very nmuch for giving nme this
opportunity, and | apol ogize for not being able to
get on sooner.

CHAI RMAN CLARK: No problem Thank you very
much, Ms. d ark.

One nore tine for Darrell Searcy.

MR, SEARCY: This is Darrell.

CHAI RMAN CLARK: Yes, Darrell. | need to
swear you in before you testify.

(Whereupon, Darrell Searcy was sworn by
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1 Chairman Cark.)

2 MR, SEARCY: | do. Thank you.

3 CHAI RVAN CLARK: You are recogni zed for three

4 m nutes, sir.

5 MR SEARCY: M. Chairman, | amcalling in

6 support of FPL. | ama resident of Pal m Beach

7 Gardens, Florida. One of the fastest grow ng areas

8 in the state of Florida. | have also owned

9 property outside of the state of Florida, and dealt
10 with other -- other electric conpanies. And | have
11 got to tell you, the custoner service with FPL is
12 top, Tier 1. W are very confortable when we sl eep
13 at night.

14 | travel a lot. | amvery confortable with ny
15 son and ny wife hone when | am not there, that they
16 are going to be safe and that they are going to be
17 confortabl e.

18 We have -- | have seen and aminpressed with
19 the level of investnment that FPL is making in our
20 communi ty, and throughout the state of Florida. |
21 aminpressed with the investnent into newer

22 technol ogies, in lowering the carbon footprint. It
23 may not be perfect, but it is better than nost.

24 And | think that they deserve an opportunity
25 to get this rate increase, the first one in five
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1 years. And | think that they are going to, as ny
2 gentleman fromCty Furniture said, they are going
3 to continue to invest in our comunity, and I
4 conpletely support FPL in this rate increase.
5 Thank you.
6 COW SSI ONER FAY: Great. Thank you, M.
7 Searcy.
8 Any questions?
9 Layne Pazzaglia. Layne Pa --
10 MS. PAZZAGLI A: Layne Pazzagli a.
11 COMM SSI ONER FAY: Go ahead.
12 M. PAZZAGLIA: H . | ama resident of Palm
13 Beach County. | would like to thank you for the
14 opportunity to speak today.
15 My honme is served by FPL, however, | run small
16 busi ness that is not served by FPL. So therefore,
17 | have experienced firsthand the differences in
18 reliability and cost of two different electric
19 provi ders.
20 FPL has al ways been topnotch in terns of
21 reliability at a reasonable price. |If there is
22 ever an issue, FPL's custoner service and outreach
23 provides the infornmati on we need as custoners to
24 stay infornmed of the progress.
25 | al so appreciate how FPL has continued to
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1 keep bills low, all while being still active in our
2 comunity with their hardening projects. In fact,
3 they recently conpleted a project on ny main
4 roadway, and watchi ng them nmade ne appreci ate even
5 nore the work they do and the quality of service
6 t hey provi de.
7 | am seeing the benefits of the investnents
8 FPL is nmaking in order to continue providing the
9 nost reliable service. | also fully understand
10 that there are costs associated to those
11 i nvestnents, and | have no issue paying a little
12 nore to continue receiving the noss reliable
13 servi ce.
14 | stated earlier that our business is not
15 served by FPL. And | can say we do not receive the
16 sane |l evel of service that FPL provides. For those
17 reasons, | support FPL's rate proposal.
18 CHAI RMAN CLARK: Al'l right. Thank you very
19 much.
20 Any of questions?
21 Al right next to testify, I'mgoing to try
22 this one -- Rock Abouj aoude.
23 MR, ABOUJAOUDE: H . Good evening. Can you
24 hear nme?
25 CHAI RMAN CLARK: Yes, sir. You are
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1 recogni zed.

2 MR, ABOUJAOUDE: Thank you.

3 First of all, thank you all for providing this
4 t hankl ess service, and | applaud you --

5 CHAl RVAN CLARK: M. Abouj aoude, we are not

6 able to hear you. Can you speak up, or directly

7 into your m crophone?

8 MR, ABOUJAOUDE: Okay. | wll speak |ouder.

9 CHAI RVAN CLARK: That's better.

10 MR, ABOUJAQUDE: Can you hear nme better now?
11 CHAI RMAN CLARK: Yes, sir, we can hear you

12 Now.

13 MR, ABOUJAOUDE: All right. | hope you heard
14 that | thanked you for doing what you are doing.

15 CHAI RVAN CLARK: Thank you, sir.

16 MR, ABOUJAOQUDE: Now, in full disclosure, I am
17 a civil engineer, and as a -- | have a consulting
18 practice, and FPL is a client of m ne.

19 So for the last 11 years, | have been

20 associated with FPL in Hendry County, which is a
21 poor rural county. And in those 11 years, FPL -- |
22 have hel ped FPL construct two | arge sol ar

23 generating facilities, 74 nmegawatts each, and there
24 Is two nore about to be constructed. The benefits
25 for the county are trenendous given our initial
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1 budget .

2 In ny capacity --

3 CHAl RVAN CLARK: M. Aboujaoude, | amnot able
4 to hear you. 1'mnot sure nmy court reporter is

5 either. M court reporter on the line, can you

6 hear ?

7 MR, ABOUJAQUDE: I'mon a landline. | wll

8 try to shout a little |ouder.

9 COURT REPORTER. |I'mgood. | can hear him

10 CHAI RMAN CLARK: Ckay. Ww, you're on a

11 | andline -- we may be the only ones having

12 problens. Gve ne another try. W wll give you a
13 little extra tine there. No problem

14 MR, ABOUJAOUDE: Ckay. In ny capacity as a
15 consultant and a contractor in Hendry County, |

16 have had to work with FPL staff, as well as LCEC,
17 that's Lee County Electric Co-op, dades Electric
18 Co-op and Cewiston Uilities, and | can tell you
19 that | amvery happy to work with the FPL staff,

20 both the field staff and -- and office staff.

21 Their response is typically comendable, certainly
22 during the outages. W have no trouble with them
23 Li ke others before ne, I am-- | am

24 ecologically mnded, and | know that we nust err on
25 the side of caution with this planet. So nothing
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1 good comes easy or free. And like taxes, we don't
2 m nd paying taxes if we get sonething in exchange.
3 And | believe, based on ny experience wwth -- and
4 ot her invoices, | have two other businesses, and |
5 pay bills two other places. Based on ny
6 experience, the rates we are paying FPL are
7 significantly lower. And even with this increase,
8 they are still going to be |ower than what | pay in
9 the two other |ocations | have.
10 And all | want to say now is may God bl ess you
11 and gi ve you wi sdom as you nmake the deci sion,
12 because in ny opinion, this rate increase may not
13 be enough to do what we need to do to save this --
14 CHAI RMAN CLARK:  Al'l right. Thank you very
15 much for your testinony today.
16 Are there any questions?
17 Al right. W wll nove to our next w tness.
18 Raf ael Gonez. Rafael Gonez.
19 Al right. Next is Erik O engand.
20 UNI DENDI FI ED SPEAKER: How about Dal e -- oh,
21 never m nd.
22 CHAI RVAN CLARK: Hello. | amsorry, M.
23 Of engand, are you there?
24 MR. OFENGAND: Yes, hi. | amhere. Can you
25 hear nme?
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



61

1 CHAI RMAN CLARK: Yes, | can hear you. | need
2 to swear you in before you begin.
3 (Whereupon, Erik O engand was sworn by

4  Chairman C ark.)

5 MR. OFENGAND: Yes.

6 CHAI RMAN CLARK: All right. You are

7 recogni zed for three mnutes, sir.

8 MR. OFENGAND: Thank you.

9 Yes, | would just like to go on record to

10 oppose this rate hike. | have lived here in

11 M am - Dade County for 20 years, and seeing rates,
12 you know, go up and up and up. You know, |

13 definitely think, you know, and certainly do

14 appl aud FPL for, you know, putting -- putting

15 efforts into, you know, storm hardening and

16 what not. But obviously, there are so many people
17 now who are struggling to pay their electric bill,
18 you know, given the pandenmi c and the economc

19 hardships, | believe there is over half-a-mllion
20 peopl e that are already behind on their -- on their
21 bills. Now does not seemlike a good tine to be

22 rai sing rates even further.

23 The ACEEE reported recently that FPL was 51st
24 out of 52 utility conpanies when it cones to energy
25 efficiency. And | think that this would be --
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1 (i naudi ble) -- that FPL should take, you know, if
2 they want to, you know, try to recover sone funds,
3 they could do so by lowering costs for everybody,
4 i ncl udi ng thensel ves, by inproving energy
5 efficiency across the board. And | really would
6 like to see FPL do a |ot nore to encourage that,
7 especially for folks who are already struggling to
8 pay their bills.
9 CHAI RMAN CLARK: Al'l right. Thank you very
10 much.
11 Are there any questions?
12 All right. Next to testify, Sinon Cotera.
13 MR GOTERA: Yes, sir. Hello. Thank you, M.
14 Chair. Can you hear nme?
15 CHAI RMAN CLARK: Yes, sir. You are
16 recogni zed.
17 MR. GOTERA: Thank you. No oath?
18 CHAl RVAN CLARK: Yes, M. Gotera?
19 MR. GOTERA: No oath?
20 CHAl RVAN CLARK: |Is this M. Cotera?
21 MR, GOTERA: Can you hear ne? Yes.
22 CHAI RVAN CLARK: Yes, sir. You are recognized
23 to speak for three m nutes.
24 MR, GOTERA: Thank you.
25 My nanme is Sinon Gotera. | have been a
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1 resi dent of M am -Dade County, born and raised,

2 since | was born, 20 years now.

3 | would like to say that |I think it's crucia

4 for the commttee to consider what it neans to

5 provi de power and energy at reasonable rates and

6 costs.

7 | believe everyone who has supported the rate

8 I ncrease has nentioned how wonderful the service

9 has been from FPL, and how they have really been
10 able to nmanage and do very, very, very well wth
11 their job and what their job descriptionis. And I
12 think that if that is the case, and | do believe
13 that it is when it cones to custoner service, then
14 t hey probably have enough funding to manage every
15 single thing that they have to do. They have

16 proven tinme and tine again. There is --

17 (inaudible) -- need this increase, and | believe
18 t hat because of that we should not be supporting
19 this rate increase. They are doing okay. And

20 i nstead, we should be asking FPL to not transition
21 backwards by creating nore old fossil fuel plants,
22 and instead investing in cleaner sources of energy
23 in order to protect Floridan residents. | think
24 it's crucial that we account for the fact that

25 fossil fuel plants are not clean, and they do
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1 pollute and they harmthe residents near them

2 which in nost cases, | believe over 75 percent of

3 the tinme, those would be black communities that are

4 nost likely affected by those plants. So instead,

5 we shoul d be asking FPL to stop by acting as though

6 they are one of the |argest investors in green

7 energy and actually protect the residents that it

8 I's supposed to be -- (inaudible) --

9 So they -- FPL should not ask for nore noney,
10 rather, invest it better in order to reduce prices
11 for everyone, and to reduce their own costs so that
12 we have the nost reasonable energy for our noney.
13 Thank you, Chair and comm ttee.

14 CHAI RMAN CLARK:  Al'l right. Thank you very

15 much for your testinony.

16 Any of questions?

17 Al'l right. Next Charles Caul kins.

18 MR, CAULKINS: Good evening, M. Chair. W

19 nane is Charles Caulkins. | ama resident of Ft.
20 Lauderdale. | live at 362 Sout heast 26th Avenue.
21 | have been a Florida resident for 35 years, and an
22 FPL custoner for 35 years. | amalso the Chair of
23 the Fl orida Chanber of Commerce, AM partner in the
24 national law firmof Fisher Phillips. M comments
25 today are solely on nmy own behal f.
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1 | ama very satisfied FPL custoner, especially
2 in the past 15 years. They have provided, | think,
3 excellent and reliable service. They are
4 responsive to any of power related issues, as best
5 | can tell. Their staff are well trained in
6 delivering custoner service. Their web based
7 systemfor taking in service issues, keeping the
8 cust omer advi sed on the status of repairs and the
9 followup, | think, is remarkable.
10 As you know, as we all know, in 2005, we were
11 hit with Hurricane Wlm, and it kicked South
12 Florida in the butt, nyself included. It was one
13 of the nost destructive hurricanes to hit South
14 Florida. Rather than shirk from any
15 responsibility, FPL, fromny vantage point,
16 acknow edged that they had a lot of work to do to
17 protect us in the future, and work they did. This
18 paid off when Hurricane Irma hit us in 2017, and |
19 t hi nk they shoul d be acknow edged for that kind of
20 efforts they put in.
21 To me, FPL has provided -- proven by their
22 actions that they are going to be in the Vanguard
23 of power conpanies in Anerica. W need that in
24 South Florida, and in Florida. They provide
25 reliable power and related services to the
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1 comuni ty.
2 | think our rates are sone of the best in the
3 United States. | have offices in nmany states, and
4 | can tell you for sure that the power rates down
5 here are | ow conpared to those ot her states.
6 This is good for individual custoners, and
7 it's good for business. It's also a great talking
8 poi nt when you are trying to recruit new busi nesses
9 into South Florida, or to stay here.
10 | also want to nention that FPL actively
11 participates in many civic organizations |ike the
12 Broward Wor kshop, the Ft. Lauderdal e Chanber and
13 Fl orida Chanber. These are good things that
14 conpani es shoul d do.
15 FPL, |ike other private conpanies, | believe
16 Is entitled to earn a fair profit. | think their
17 pendi ng request is noderate and is well deserved.
18 This is sonmething they have earned, in my opinion.
19 | encourage you to approve the request and send a
20 nessage to everybody that the PSC will encourage a
21 conpany like FPL to continue their current course
22 of providing consuners and businesses with reliable
23 energy at a fair price.
24 Thank you for your attention. Please have a
25 good eveni ng.
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1 CHAI RMAN CLARK:  Thank you very nuch, M.
2 Caul ki ns.
3 Any questions for M. Caul ki ns?
4 Al right. W wll nove to our next person,
5 Al anka Chrispin. Al anka Chrispin.
6 Next is Shane LeMar. Shane LeMar. Yes.
7 MR. LEMAR  Good evening, M. Chairman. Can
8 you hear ne?
9 CHAI RMAN CLARK: Yes, we can hear you. |Is
10 this M. LeMar.
11 MR, LEMAR Yes, it is.
12 CHAI RVAN CLARK: All right. You are
13 recogni zed, sir.
14 MR, LEMAR  Okay. Thank you very nuch.
15 | am very happy to hear the support that
16 Fl ori da Power & Light has gotten fromthe customner
17 base, because it is well-deserved. | have lived in
18 Fl orida since 1973, when | grew up here, and | now
19 live in Ponpano Beach in a condom niumup on the
20 fourth floor, and when we have hurricanes it is
21 very difficult to | ose power and to actually just
22 survive. | have lived on the beach.
23 | have a business in Qakland Park, Florida,
24 where we are an entertai nnent and catering
25 busi ness. That neans | have refrigerators and
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1 freezers full of inspected food, and when we go
2 down we have to report back to the Health
3 Departnment that we have | ost power and energy.
4 | have |ived through Hurricane David in 1979,
5 Hurricane Andrew in 1992, and Wcked Wl na in 2005,
6 and | realized what a treasurer Florida Power &
7 Light is. Not only is their own staff getting us
8 back up and running, but bringing in vendors from
9 as far as away as M chigan to get us back up and
10 runni ng, because we know when we go down for a
11 hurricane, it's not just the event itself, it's the
12 post - event and the confidence that we | ose around
13 the country if we can't get back in business.
14 So again, | ama big supporter of Florida
15 Power & Light, and | hope that you use w sdom and
16 you vote in favor of it.
17 Thank you so very nuch, and God bl ess you all.
18 That's it.
19 CHAI RMAN CLARK:  Thank you for your testinony,
20 M. LeMar.
21 Anyone have any questions?
22 Next up, Neil Jurado. Neil Jurado.
23 Denni s Johnson. Denni s Johnson.
24 A iver Torres.
25 MR TORRES: Hi. This is Oiver Torres. Can
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1 you hear ne?
2 CHAI RVAN CLARK: M. Torres, you are
3 recogni zed for three mnutes, sir.
4 MR TORRES: MW nane is Oiver Torres. | ama
5 Mam native and current city resident. |'ma
6 har d-wor ki ng m ddl e class conmunity nenber. | am
7 30 years old, and have been an FPL client for many
8 years, and strongly against the FPL proposed price
9 I ncrease.
10 The mddle class is getting pushed out of
11 Mam . Just |look at Hamilton on the Bay. Google
12 it. Devel oper corporations are buying other
13 bui | di ngs and pushing us out. Not even the m ddl e
14 class can afford to live in Mam right now Rent
15 pri ces have never been higher, and even
16 har d-wor ki ng residents wth descent jobs are
17 struggling to stay afloat. For many famlies that
18 started struggling even nore curing COVID, this has
19 conpl etely destroyed of their livelihoods.
20 Hi gh energy burdens result in difficult
21 tradeoffs between paying for energy bills or other
22 necessities, |ike food, nedical care, shut off AC
23 to cut costs. W should not have to put people the
24 position to deci de between necessities.
25 Lowi ncone and communities of color in Florida
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1 face high energy burdens, |eaving them outside the
2 portion of their inconmes goes towards hone energy
3 bills, including electricity, natural gas and ot her
4 heati ng fuel s.
5 650, 000 residential custoners [ast nonth were
6 late on their bill. Likely over one mllion
7 Floridians. And now FPL is going to recover nore
8 profit fromthe sane people.
9 FPL keeps on saying that they are the | owest,
10 but it's false. They are currently the seventh
11 hi ghest rate in the nation, and the ACEEE report
12 ranks FPL 51 of 52 major utility conpanies when it
13 conmes to energy efficiency, nmeaning saving energy
14 and costs.
15 It's perplexing the community nenbers are
16 letting us tal k about the things FPL does well
17 wi thout referencing a justification for an
18 i ncrease. Fromny personal experience organi zi ng
19 comunity menbers, it is extrenely difficult to do
20 that unl ess they have a clear incentive to have
21 peopl e show up to these neetings. Never before
22 today had | heard of a small business owner speak
23 in favor of an unprecedented price increase that
24 will ultimately nmake keepi ng doors open nore
25 chal l enging. And for the CEO of a major
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1 corporation to comrent and opine on a rate increase
2 that wll disproportionately inpact the mddle and
3 | ow i ncone conmunities in our state it's frankly
4 outrageous. No one can justify that that is the
5 representative perspective of our community. The
6 comments make ne deeply question what incentives
7 t hese speakers are seeking for thenselves, while
8 being told they will be charged 20 percent nore
9 during the tinme when living costs are higher than
10 t hey have ever been.
11 | work with many community nenbers across the
12 state who are barely making it. An additiona
13 charge could nean a path to honel essness. Many
14 community nmenbers have nultiple jobs just to nake
15 ends neet, yet their power has been shut off by
16 FPL, sonetinmes repeatedly.
17 It is a huge privilege to be able to nmake the
18 tinme to attend a hearing like this, but --
19 (inaudible) -- of all comrunity nenbers, especially
20 t he ones whose |ives woul d be destroyed by an
21 addi ti onal burden of a major increase in utility
22 costs, FPL is asking what can they do, be --
23 CHAI RMAN CLARK: M. Torres, could you wap
24 your --
25 MR. TORRES: -- not raising prices --
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1 CHAI RMAN CLARK: M. Torres, could you wap
2 your comments up?
3 (Multiple speakers.)
4 MR, TORRES: -- even right now for M am
5 residents, the increase at a tine --
6 CHAl RVAN CLARK: M. Torres --
7 MR, TORRES: -- outrageous and out of touch --
8 CHAI RMAN CLARK: M. Torres, could you wap
9 your conments up for us? Your three mnutes are
10 up.
11 MR, TORRES: | am done.
12 CHAl RVAN CLARK: Thank you, sir.
13 Any questions for M. Torres?
14 Al right. Next up Yesenia Berrios. Yesenia
15 Berri os.
16 Jasmne ONeil. Jasmne O Neil.
17 Edgardo Ariza. Edgardo Ariza.
18 Al exander Lorenzo.
19 MR, LORENZO  Good eveni ng. Al exander
20 Lorenzo.
21 CHAI RMAN CLARK: Yes, M. Lorenzo, you are
22 recogni zed for three mnutes, sir.
23 MR, LORENZO  Thank you. | wll be as brief
24 as possi bl e.
25 | was born and raised -- (inaudible) -- here
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1 in Mam, and an owner of a new house, and for
2 about two years. And | nean, | have nothing but
3 good things to say, and | think it's unreasonabl e
4 not to expect an increase given the circunstances
5 we have going on, and sol ar power doesn't cone
6 overnight. So, | nean, this is conpletely expected
7 to see a small increase.
8 | have had very good experiences with FPL,
9 with their app, with their services, and that's
10 pretty much all | really have to say. Sorry.
11 CHAI RMAN CLARK: Al right.
12 MR, LORENZO Yes, that's -- Yeah, | just
13 wanted to keep it as brief as possible. | am
14 sorry. | am-- just knowi ng the anpunt of people
15 you need to listen to.
16 CHAI RVAN CLARK: Thank you very nuch for that.
17 That is greatly appreciat ed.
18 Anyone have any questions for M. Lorenzo?
19 Al right. Thank you for your testinony
20 today, sir.
21 MR, LORENZO  Thank you.
22 CHAI RVAN CLARK: Next up, Jesus Larranaga,
23 Jesus Larranaga.
24 Tyler Villegas. Tyler Villegas.
25 Andrew - -
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1 MR. REHW NKEL: How about Dal e --

2 CHAI RVMAN CLARK: Yes, | amsorry. Wwo is

3 t hi s?

4 MR TRENT: Dale Trent, T-R-E-NT.

5 CHAl RVAN CLARK: M. Trent, okay. W wll go

6 ahead and | et you speak now.

7 M. Trent, you are recognized for three

8 m nutes, sir.

9 MR, TRENT: Okay. | have lived in Satellite
10 Beach, Florida, Brevard County, on the east coast,
11 for about 28 years now, and | can honestly say that
12 the service, certainly over the |ast 10 years,

13 provi ded by FPL has inproved dramatically. | have
14 seen them repl aci ng nunerous, nultiple power poles
15 on the beach side where | |ive, and throughout

16 Brevard County. And whenever there is a service

17 outage, they are quick to respond, and quite

18 frankly, very few service outages. So quite

19 frankly, I amin favor of granting FPL of this

20 little pay -- or rate increase because | think they
21 are providing great service. And that's all | have
22 to say.

23 CHAI RMAN CLARK:  Thank you very nmuch, M.

24 Trent. | appreciate your testinony today.

25 Does anyone have questions for M. Trent?
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1 Al right. Next up, Andrew Hellinger. Andrew
2 Hel | i nger.
3 Bri an Mingi n.
4 We kept people up past their bedtines tonight.
S Davi d Whel pl ey.
6 MR. VWHELPLEY: Yes, sir.
7 CHAI RMAN CLARK: M. Whel pley, you are
8 recogni zed.
9 MR, VWHELPLEY: Thank you, sir.
10 Good evening. M nane is David Wel pley. |
11 ama resident of Mam, primarily live in the Gty
12 of Pinecrest, and | just wanted to say that |
13 actually -- you know, | know there is a nunber of
14 di fferent variables of people that support and
15 don't support, but |I did want to offer sone
16 comments tonight that probably is in favor of sone
17 support.
18 A slight what | understand to be 35 cents a
19 day probably typical bill increase doesn't seem
20 like a | ot of noney in sonme respects, right, to
21 sonme people, but | do want to give you a prinary
22 exanpl e of why | do support FPL and the rate
23 I ncrease.
24 Bei ng a honeowner in the Cty of Pinecrest, as
25 you know, this is an older -- older city, it's an
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1 ol der area of Mam that has all overhead power in
2 there. So obviously, when we get heavy storns or,
3 you know, even in the event of hurricanes, it's
4 very susceptible to wi nd damage and | oss of power.
5 But | do know that FPL has been internally, within
6 the city right now, working diligently over the
7 past couple of years beginning to bring underground
8 service into the conmunity to | essen the inpacts
9 that we would all see in the event of a hurricane,
10 or in the event of these strong storns that create
11 power outages.
12 So one of the things that I was inpressed with
13 by FPL is | do have a small little house that we
14 actually, ny wife and I have had as a rental, and
15 we own that house. And FPL actually was putting in
16 the underground service in that area, needed a
17 consent assignment for us to consent to putting the
18 underground service over to the box that's at that
19 house. They went to our tenants, tal ked to our
20 tenants. Qur tenants gave them our address, and an
21 FPL representative actually showed up at our house,
22 our personal residence, with the consent affidavit
23 to be signed, and explained to us exactly what was
24 goi ng on over there to get that underground power
25 in.
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And | signed it imediately, but | left
thinking to ny wife, wow, what kind of service do
we get in this world, in this day, in this age
that's so personalized that they actually reached
out to find ne to actually get ne to sign that so
they could contribute to the underground service
bei ng put into the nei ghborhood for the benefit of
al | .

So that's all | wanted to say was, you know, a
sinple 35 cents a day increase doesn't sound |ike a
| ot of nmoney for a rate increase to support that
type of service.

Thank you, sir. Thank you for your tine.

CHAI RMAN CLARK:  Thank you very nmuch, M.
Vel pl ey.

Anybody have any questions?

MR, JOHANSON: M. Conmm ssioner, can you hear

me?

CHAI RMAN CLARK: Yes, | can hear you.

M5. JOHNSON: Excuse ne. This is Dennis
Johnson. | amso sorry. | could not get unmnuted

and | mssed ny tinme, and | apol ogi ze.
CHAI RMAN CLARK:  No problem M. Johnson. You
are recogni zed for three mnutes, sir. But before

we do, | need to swear you in first, M. Johnson.
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1 (Wher eupon, Denni s Johnson was sworn by

2 Chairman Cark.)

3 MR, JOHNSON:  Yes, sir.

4 CHAI RMAN CLARK: Al'l right. Now you are

5 recogni zed.

6 M5. JOHNSON: Let ne say this -- thank you,

7 Sir

8 | have only been in Mam three years. | am

9 from Phil adel phia, up north, and I am going to say
10 this. | honestly can say your service is

11 wonderful. | really do appreciate it. The few

12 times that we've had sone outages, you guys have

13 al ways got us back on-line earlier than you said.
14 You know, when you go on-line, it says, oh, okay,
15 we wll get you on in an hour, or whatever, it's

16 al ways been early. And | -- and | really

17 appreci ate that, because |I know what it's like to
18 be cold and I know what it's |like to be hot.

19 M -- and | -- | do -- | do say that you

20 shoul d get your rate increase. | just say that

21 maybe we should hold off a little bit, only because
22 we don't know what's going to go on with this new
23 strain of COVID. And if it turns out worse than we
24 may think it is, and people are not getting

25 vacci nated, and we may, | don't know, have to go
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1 down to it a | ockdown again, it could be really a
2 hardshi p on fol ks who are having already a hard
3 tinme.
4 So like |l say, | -- | amfor a rate increase,
5 | amjust saying just can we wait a little bit
6 | onger just in case?
7 That's it.
8 CHAI RMAN CLARK:  Al'l right. Thank you very
9 much, M. Johnson.
10 Next up -- any questions --
11 M5. JOHNSON:  Thank you, sir.
12 CHAI RVAN CLARK: -- any questions for M.
13 Johnson?
14 Seei ng none, Sal esia Smth-Gordon?
15 M5. SMTH GORDON: Hi. Yes. Good evening.
16 CHAI RMAN CLARK: Hi, Salesia, you are
17 recogni zed.
18 M5. SM TH GORDON: Thank you.
19 |"m Sal esia Smth-Gordon. | ama native
20 Floridan. | amthe owner of a conmercial building
21 downt own West Pal m Beach at 922 2nd Street, with a
22 satellite office in Belle Gade, Florida. I'ma
23 honmeowner in Haverhill, Florida, Puerto Rico and
24 North Carolina, which FPL has, indeed, had a
25 positive influence. M FPL experiences have been
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1 positive, both as a business owner and a homeowner.
2 Qutside of Florida, | have definitely seen ny
3 share of disaster and unreliable electricity, and I
4 really do thank FPL for comng in to those, to the
5 commonweal th, to the island of Puerto Rico and to
6 North Carolina to hel p save the day.
7 | recognize that FPL's invol venent,
8 sportiveness and a financial investnent in disaster
9 relief in advance in positive comunity

10 organi zations here in Wst Pal mBeach and in

11 Fl ori da, and substantial ventures, such as the --
12 (i naudi ble) -- center, Alpha Kappa Al pha sorority
13 and ot her organizations for which I aminvol ved, |
14 appreci ate those efforts.

15 | really also appreciate this |eadership in

16 sol ar energy projects for cleaner energy. It is

17 definitely forward-thinking.

18 | give a special thank you to FPL's aid in

19 di saster relieve in Puerto Rico after Hurricane

20 Mari a, which affected and devastated the isl and,

21 affected ny hone and ny nei ghbors' |ives.

22 FPL's corporate humanity has not gone

23 unnoti ced. However, consuners nust still have a
24 safe and reliable high quality utility service at a
25 reasonabl e and affordable rate.
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1 Al though a rate increase nay not personally
2 effect ne, as a | egal advocate for others, |
3 consi der others who may be greatly affected. | ask
4 the Conm ssion to please consider that COVID has
5 hit so many people so hard in all wal ks of life,
6 especially people of color, the elderly and nmany
7 smal | busi ness owners, yet utility services renains
8 a necessity.
9 The FPL corporate culture is an excellent
10 busi ness nodel for others to follow | am not
11 enpl oyed by FPL, as you know, | ama solo
12 practitioner, but | recognize the culture.
13 Wiile quality -- the quality of FPL service is
14 superb, affordability is currently a struggle for
15 many people who are less fortunate than |, and who
16 are less fortunate than many peopl e who spoke
17 today. An increase, especially now, may be a great
18 chal | enge for many peopl e.
19 | do hope that FPL continues its positive
20 corporate humanity and consider if a rate increase
21 is really necessary for citizens at this point in
22 time. | thank --
23 CHAI RMAN CLARK:  Ms. Smth-CGordon, we are
24 havi ng a probl em under standi ng you. Can you speak
25 up. | was waiting on the court reporter to tell ne
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1 she was having a problem but she's not apparently.
2 Can you speak a little | ouder?
3 You can hear her okay, Debbie?
4 COURT REPORTER: | can hear.
5 CHAl RVAN CLARK: Ckay. G eat.
6 Al right. Just speak a little | ouder as you
7 wrap up, please.
8 M5. SMTH GORDON:  All right. As a wapup,
9 just thank FPL for its continued positive corporate
10 humani ty, and consi der whether or not a rate
11 i ncrease, as of right now, is really necessary for
12 citizens at this point intinme. | thank FPL for
13 Its superb service.
14 Thank you.
15 CHAI RMAN CLARK: Al'l right. Thank you very
16 much for your testinony.
17 Anyone have any questions?
18 Al right. Let's nove to our next w tness,
19 Margo M1l er.
20 M5. MLLER H there.
21 CHAI RMAN CLARK: Yes. Ms. MIller, you are
22 recogni zed for three m nutes.
23 M5. M LLER  Thank you, sir.
24 So hi there. This is Margo MIler, and | am
25 representing a condom ni um associ ation in Sarasota,
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1 which is an FPL custoner, and al so ny husband and
2 I, we own a unit in the condomnium W've |ived
3 I n Sarasota since 2005.
4 So our six-unit condo association is
5 sel f-managed, and we try to hold down our expenses,
6 and -- but like nost Florida citizens, | believe,
7 our building insurance prem uns increased 22
8 percent this year. Qur elevator naintenance,
9 repairs, et cetera, cost increases.
10 So |l amin ny early 60s and have | ong been
11 concerned about fossil fuel energy. A primary
12 reason nmy husband and | live in the Gty of
13 Sarasota is so we may wal k for errands and market,
14 to dinner, et cetera, instead of driving.
15 15 years ago, | becane a vegan, al so known as
16 pl ant-based first for the animals, but then
17 realized it's beneficial for the environnment and
18 human health care costs. | pick up trash as | wal k
19 al ong Sar asota Bay.
20 | amjust saying this because | want you to
21 know | don't just talk the talk about that bad,
22 evil climate destroying fossil fuels generation, |
23 wal k the talk. It's ny lifestyle, and | support an
24 environnentally friendly, sustainable, renewable
25 ener gy economny.
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1 The public should not be required to
2 financially bail out utility conpani es which put
3 unreasonabl e and unfair -- which I guess is
4 subjective -- profit over human lives in the
S envi ronnment .
6 | think the residents should not pay for
7 residents, including the condo associ ation
8 resi dents which are anong those, should not pay for
9 FPL's poor decisions in construction of 20th
10 Century technol ogy.
11 So to be quick -- | hope -- | have listened
12 this whole evening to the Larsons' attorney, Vote
13 Solar, Florida Rising, FAIR, M. Quinlan, M.
14 Del gado, and | agree with them
15 | am not an FPL enpl oyee or stockhol der, or
16 related to FPL in any way except as a custoner,
17 I ndeed, a satisfied custonmer, because | -- | won't
18 to sing its praises | have heard this evening, as
19 it acconplishes what it's supposed to do.
20 This is about a 20-percent increase in its
21 rate in support -- excuse ne, this is about a
22 20-percent increase in its rates to build 20th
23 Century technol ogy, which again, is, | think,
24 anti quated, and we need to support renewabl e and
25 green energy.
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1 And as an aside, let nme say, | am--

2 (i naudible) -- by all the people calling into

3 support a 20-percent increase. |It's |like, thank

4 you, sir, may | have another? So -- but thank you

5 for your tinme. | appreciate it.

6 CHAI RVAN CLARK: Thank you very nuch, Ms.

7 MIler.

8 Anyone have any questions?

9 Next, M ke Vaupel. M ke Vaupel.

10 Chri st opher Serafin. Christopher Serafin.

11 Dennis Battistella.

12 MR, BATTI STELLA: Yes. Here | am

13 CHAI RMAN CLARK: Yes. M. Battistella, you
14 are recogni zed.

15 MR. BATTI STELLA: Thank you.

16 FPL has -- they've cone a | ong way since 1972,
17 when | first noved to Florida. And when | noved to
18 Florida in October 1972, | became a custoner of

19 FPL, so it's alnbst 50 years | have been a

20 cust omer.

21 Back then, there was an expression FPL stood
22 for "Flicker Pop & Light Conpany", because if you
23 had a conputer back then and you were working in a
24 busi ness, nost of us did not have a backup for the
25 conputers, and so you would be there entering data
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1 and all of a sudden, the power would go out and you
2 | ost all of your data and you would start all over
3 again. But in recent years, their response to ny
4 problens -- to ny problens regardi ng down tine and
5 power has been excellent. Their technol ogy to keep
6 you up-to-date when your power will be restored is
7 very i npressive.
8 As an operation manager at three different
9 manuf act uri ng conpanies in South Florida over 15
10 years, they have provi ded excellent service for us.
11 As a conmunity partner in supporting the |ocal
12 manuf act uri ng associ ation for over 20 years, no one
13 has cone close to their participation in hel ping
14 the community.
15 As a honeowner, their response tine and
16 honesty has been wonderful. One tinme when | had a
17 power outage, they fixed the transforner that was
18 out side of ny house nuch earlier than they even
19 prom sed on their -- on their website?
20 It's been nentioned before but it's probably
21 not cone clear to a |l ot of people, that their
22 rates, again, | believe they have not changed in
23 the last 15 years. So we may be using nore power
24 and our power bill is going to go up, but the rates
25 have actually stayed the sanme from 15 years ago.
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1 Their concern for the clinmte and environnent
2 I's commendabl e. They haven't been sitting on their
3 | aurels. Each year they have their quality
4 showcase, where anyone can go and visit where each
5 departnment at FPL conpetes to show how they have
6 becone nore efficient and i nproved their processes
7 within their departnent.
8 They truly believe in continuous inprovenent.
9 If we all could follow these prem ses, we would
10 agai n becone the best country in the world.
11 FPL can continue to provide service as usual
12 W thout any rate increase. However, if you want
13 FPL, |ike any -- any other person, or any other
14 conpany, just to continue to be the sane they are,
15 then no rate increase i s necessary, but if you
16 want -- if you want to becone better, you want FPL
17 to becone better, and our power to be nore secure
18 and nore economcal, they need to invest, so their
19 services nust ask for he -- allow for us to help
20 them | nean, you don't get anything in the end
21 until you invest in the beginning.
22 CHAI RVAN CLARK: All right. Thank you very
23 much for your testinony today.
24 Are there any questions for M. Battistella?
25 Al'l right. Next up we have Kevin Mrenza.
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1 MR, MORENZA: Hello. Good evening, M.
2 Chai r man.
3 CHAI RMAN CLARK: Yes, sir. You are
4 recogni zed, M. Mbrenza.
5 MR, MORENZA: Thank you.
6 So basically, you know, | have been |istening
7 to the entire phone call, so | feel |like |I have
8 heard a | ot nore testinony from you know, |ots of
9 di fferent people.
10 You know, |ike anybody else | would like to
11 say that obviously, you know, who really wants to
12 vote for an increase. You know, obviously, we
13 would i ke to pay as little as possible, but |
14 understand we are unique to other areas, between
15 hurri canes and other issues, there is definitely
16 needed i nprovenent to our infrastructure. | think
17 FPL definitely nade nmany inprovenents -- excuse ne,
18 | amin ny vehicle. | amjust it about to get out
19 of it -- but, you know, there has definitely been a
20 | ot of inprovenent, and that is, you know, a huge
21 positive, and many nore inprovenents need to be
22 made.
23 Recently in Texas, there was a storm Power
24 was knocked out for many years for a |long period of
25 time, and that is not sonething I want to
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1 experience here in Florida. | think the | ongest |
2 have ever had ny power out was at |east two days at
3 nost, unconfortable of course, but, you know, it
4 cones wWith the territory.
5 You know, that being said, | have to agree
6 with the rate increase, and | have to agree with
7 the fact that, you know, that we do need to nmake
8 I nprovenents, and that there wll definitely need
9 to be, you know, increases in our rates as we make
10 t hose i nprovenents.
11 | am a custoner, both residentially and for a
12 smal | business, True CBD, LLC, and overall, ny
13 experience with FPL has been nostly perfect. |
14 nean, if | call, or if I go on-line, ny -- you
15 know, | get help basically right away.
16 So with that being said, | amin favor of the
17 rate increase.
18 CHAI RMAN CLARK: Al'l right. Thank you very
19 much, M. Morenza.
20 Anybody have any questions for M. Mrenza?
21 MR, MORENZA: You're wel cone. Thank you for
22 the tine.
23 CHAI RMAN CLARK:  Next up, Avi Bauman. Avi
24 Baunan, Bowman [ sic].
25 Ckay Jordan Wiitemre.
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MR VH TMRE: Yep, | am here.

CHAI RVAN CLARK:  All right. M. Witmre, you
are recogni zed.

MR VWHTMRE: Gkay. M nane is Jordan
Wiitmre, and | aman FPL custoner residentially
and a partner in a snmall business that's also a FPL
cust oner.

| have been very happy with the service that
we have gotten fromFPL. It has been very
reliable. And as a resident and business in a
coastal community, the anount of hardeni ng of
infrastructure that FPL has been doing, | have been
extrenely inpressed wth, and feel nuch nore
confortable seeing all that done prior to the next
stormevents that may -- may hit us.

Al so, as a |l andscape busi ness, we have done
work for FPL on one of their solar projects, and |
was al so inpressed with how well they handl ed
t hensel ves as a corporation and as a -- as a
busi ness. They were reliable on the spot, good to
work with, and conscientious above all. Lots of
effort into being conscientious about the nei ghbors
that were around there, and goi ng above and beyond
what they needed to do by providing | andscape

buffers to the residential areas that were across
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1 fromthe solar field, which they did not have to
2 do.
3 So the -- the support of the | ocal businesses
4 Is an inportant thing. Cbviously, we were very
5 happy that they were willing to work with the | ocal
6 busi nesses when they coul d have brought people in
7 from ot her areas.
8 And so as far as the rate increase goes, |
9 woul d support the FPL rate increase, but if FPL
10 gets a rate increase, one of the things | think
11 they really need to be conscientious about is that
12 t he noney aside for people who are in financi al
13 har dshi ps shoul d be commensurate to whatever that
14 rate increase is so that that gap doesn't --
15 (inaudible) -- the help that FPL could provide to
16 people in need, and the amobunt of extra noney, or
17 the anount of rate increase that those sane people
18 woul d be people -- (inaudible) -- may be --
19 (i naudi bl e) --
20 And the other thing is that a rate increase
21 al so towards non-fossil fuels, which is critica
22 for Florida. W are a coastal state, tons of
23 coastal cities, and we are at the doorstep of
24 havi ng the nost inpact from-- (inaudible) --
25 climate change fromstormfor sea |evel rise.
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So | commend FPL for the anmpbunt of solar that
| have been seeing put in around the state, and
they should just be sure to use that rate increase
to highly fund the non-fossil fuel in this power
sour ces.

They' ve done a good job at protecting us with
providing reliable power and getting us up and
running after stormevents. They still need to be
responsi ble in protecting us when it cones to
cli mat e change.

So thanks for your tine.

CHAl RVAN CLARK: Thank you very nuch for your
testinony today, M. Witmre.

Any questions for M. VWitemre?

Commi ssi oner Fay.

COW SSI ONER FAY: Thank you, M. Chairman.

Just real quick, M. Wiitmre, you are our
| ast speaker. | was just curious, can you hear the
bell that is being rung at the three-m nute mark?

MR VWHTMRE: Very faintly. And | recognized
what it was after about the 10th or 15th caller,
and then -- but, no, it needs to be | ouder.

COW SSI ONER FAY: (Gkay. Geat, thank you so
much.

MR VH TM RE: You are wel cone.
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1 CHAI RMAN CLARK: W are ordering a bullhorn

2 tonorrow, a big air horn.

3 Al right. That concludes all of our

4 schedul ed speakers. |s there anyone that was on

5 the line that was overl ooked or did not get an

6 opportunity to speak that was schedul ed to speak?

7 Al'l right. That's great news. W got them

8 all taken care of tonight.

9 Agai n, on behalf of the Comm ssion, |let ne say
10 t hank you to everyone that spent their evening on
11 hold for quite a bit of tine to be able to speak
12 and to give their testinony. It is very inportant
13 to us to know and understand what the custoners
14 think about the utility's quality of service, what
15 they think about the characteristics of service and
16 the rates that they are paying. W definitely
17 appreciate your input, and it will be taken into
18 consi derati on when we get to the technical and
19 evi dence part of the hearing.

20 Wth no further business to be attended to

21 this, hearing stands adjourned.

22 Thank you so rnuch.

23 (Proceedi ngs concl uded.)

24

25
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