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PROCEEDI NGS

2 COW SSI ONER FAY: Good nmorning. |'d like to
3 wel cone everyone to this custoner service hearing
4 for the Florida Power & Light and Gulf Conpany rate
5 case. Today's service hearing is an inportant part
6 of the rate process and is dedicated to hearing
7 fromyou, the custonmers. M nane is Andrew Fay and
8 | have the privilege of chairing the neeting today.
9 Staff, please read the neeting noti ce.
10 M5. LHERI SSON: By notice issued on June 3rd
11 and 4th 2021, this tinme and pl ace has been set
12 for a custoner service hearing in Docket Hearing
13 No. 20210015-El .
14 COW SSI ONER FAY: Geat. Thank you. Now,
15 |l et nme just begin by thanking everyone for
16 attending this neeting, taking the tine out of your
17 busy schedul es. W appreciate the interest in the
18 petition, and as the hearing itself describes, this
19 is for the custoners to provide their direct
20 feedback for us to consider. In August, there wl|
21 be a technical hearing to discuss the substance and
22 evi dence of the actual rate case. |If you'd like to
23 speak with an FPL or Qulf custoner service
24 representative, a representative can be reached at
25 (833)407-2007. Qur office also has Curt Mouring,
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1 who wll be available within our D vision of

2 Accounting and Finance, and his e-mail is

3 cnouri ng@sSC. state.fl.us. And that's cnouring,

4 CMOURI-NG You can also call (850)413-6427.

5 In addition to that, we have technical staff online

6 t oday.

7 This as an official hearing that will be

8 transcri bed and becone a part of our official

9 record. Please note that your comments will also
10 be subject to cross-exam nation, that is you may be
11 asked questions either by parties or by one of the
12 Comm ssioners. | also want to nention that we do
13 have a Spanish interpreter on the call today, Ms.
14 Rosie Prieto, and she'll be available if needed.

15 Just to give alittle context to the custoner
16 background before we get into appearances. Those
17 who are calling in today, a few things to renenber,
18 pl ease attenpt to keep your phone on nute and qui et
19 at all tinmes when you are not speaking. If we do
20 have noise on the line, we wll have to di sconnect
21 you and have you call back in, just to ensure that
22 we can hear the other callers as they're speaking.
23 We al so ask that when you are ready to speak, that
24 you take your phone off of speaker, if it is on

25 speaker phone, and either speak directly into the
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 m crophone or headset that you're using so we have
2 | ess of an echo. And just once |'ve provided this
3 context, |'Il take appearances for the parties, |
4 just want to make sure the custoners know the order
5 that we'll be taking up this information. In
6 addition to that, like |I said, if you disconnect,
7 pl ease call back in. W appreciate the
8 prof essi onal nature of these proceedings. W
9 obvi ously want to respect everyone's conments and
10 go through them accordingly.
11 Last but not least, if you d like to share
12 your information with the Conm ssion, you are able
13 to do that through our website via e-mail or by
14 mail directly with our office.
15 Wth that said, we will start with
16 appearances. At this tinme, we'll take appearances
17 fromcounsel for the parties, starting with Florida
18 Power & Light.
19 M5. COTNER:. Good norning. M nane is Kate
20 Cotner and |' m appearing on behalf of Florida Power
21 & Light Conpany. 1'd |ike to nake an appearance
22 for Wade Litchfield and Russell Badders.
23 COMWM SSI ONER FAY: Thank you. O fice of
24 Publ i ¢ Council .
25 MR, REHW NKEL: Good norning. M nane is
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1 Charl es Rehwi nkel with the Ofice of Public Counci

2 and 1'd like to enter an appearance for R chard
3 Gentry, the public counsel, and Patti Christenson.
4 COW SSI ONER FAY: Geat, thank you. Florida
5 Ri si ng, LULAC and ECOSWF.
6 MR. LUEBKEMANN:  Good norni ng, Conm ssi oner
7 Fay. Yes. ECOSW is the quick way to get that one
8 done.
9 COW SSI ONER FAY:  Thank you.
10 MR. LUEBKEMANN:. Jordan Luebkemann. For those
11 three parties, I'd like to also enter an appearance
12 for ny coll eague Bradl ey Marshall and ny col |l eague
13 Christina Reichert.
14 COMM SSI ONER FAY: |I'msorry. Say the | ast
15 name agai n.
16 MR, LUEBKEMANN: Christina Reichert.
17 COMM SSI ONER FAY:  Thank you. FEA. FI PUG
18 SACE. FRF. Vote Sol ar.
19 M5. OTTENVELLER: Good nor ni ng.
20 COW SSI ONER FAY: Go ahead, Ms. O tenwel |l er.
21 M5. OTTENVELLER: My nane is Katie Chiles
22 Otenweller and |I'm here on behal f of Vote Sol ar
23 and |1'd also like to enter an appearance for Bill
24 Garner on behalf of the CLEO Institute. Thank you.
25 COMW SSI ONER FAY: Geat. Walmart. The
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MR SKOP: Yes. Good norning, Conm ssioner
Fay. Nathan Skop entering an appearance on behal f
of Al exandria Larson.

COMM SSI ONER FAY: Great. Thank you. FAR

MR. WRI GHT: Thank you, Conm ssioner. Robert
Scheffel Wight appearing on behalf of Floridians
Agai nst Increased Rates, Inc. 1'd also like to
enter an appearance for ny |aw partner, John Thomas
Lavilla, Ill. Thank you.

COMM SSI ONER FAY: Al right. Thank you.
W'l now nove to staff.

M5. LHERI SSON: Bi anca Lherisson on behal f of
Commi ssion staff. | would also like to enter an
appearance for Shaw Stiller and Suzanne Brownl ess.

M5. HELTON: And Mary Anne Helton is here as
your advisor. 1'd also to enter an appearance for
your GCeneral Counsel, Keith Hetrick.

COW SSI ONER FAY: Great. Thank you. W'l
now nove i nto opening statenments for the parties in
the case that have | egal counsel that just spoke
earlier. 1'll walk through the parties that we
have here and if you could make your comments
brief, but we'll allowthat at this tine. W'Il|

start wwth FPL for their opening statenent.
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M5. COTNER: Thank you so nuch. So here today
I's Christopher Chapel who will provide our opening
remarks this norning, followed briefly by the
openi ng remarks in Spanish, Ms. Prieto.

COW SSI ONER FAY: Geat. Co ahead, M.
Chapel .

MR. CHAPEL: Thank you. Thank you,
Comm ssi oner Fay. Thank you to all of our
custoners who have taken the time to be here with
us today. Before | begin |I'd like to extend our
t houghts and prayers to the famlies affected by
the horrible tragedy in Surfside, Mam . At tines
like this, we are rem nded that our custonmers are
our friends, our neighbors and our famlies. CQur
hearts are broken. W have a teamon site who wll
continue to provide whatever support and help we
can.

As Katie said, ny nane is Christopher Chapel.
I["mthe Vice President of custoner service for FPL.
FPL is a regul ated energy conpany. This neans the
Publ i c Service Conmm ssion oversees our rates and
operations to ensure we deliver safe and reliable
service at fair prices. W're here today because
we' re asking for new base rates beginning in 2022.

| amproud to be part of the teamthat provides you
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12

1 with Arerica's best energy value, electricity
2 that's not just clean and reliable, but also
3 af fordabl e. That doesn't mean we can't be better,
4 whi ch is why your feedback is so inportant to us.
5 Fundanental |y, our mssion is to provide you with
6 excel l ent service at affordable rates. Your
7 el ectricity is cleaner and nore reliable than ever.
8 It's also affordable. The rates you pay are well
9 bel ow t he national average. Qur typica
10 residential customer bill is |ower today than it
11 was 15 years ago. This is the result of FPL's
12 consi stent and deliberate efforts to continuously
13 I nprove on our performance and the value we provide
14 our custoners. It takes purposeful and
15 never-ending commtnent to be the best utility
16 possi bl e.
17 And this is at the heart of our rate request.
18 W' re standing by our proven track record in
19 prom sing an even better tonorrow, a nore resilient
20 and sustai nable energy future that all of us can
21 depend on. Qur smart investnents have increased
22 generation efficiency and dramatically inproved
23 reliability. |In fact, we've been the nost reliable
24 electric utility in Florida for the last 15 years.
25 And we' ve inproved our storm preparedness and
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 nobi lization. As a result, we've dramatically
2 I nproved our restoration tinmes. But it's been five
3 years since our last rate request. Florida is now
4 the country's third-largest state, the world's
5 17th | argest econony. FPL is growing, too. W
6 now serve nore than 11 mllion Floridians. And
7 t hough we've invested billions of dollars every
8 year to support Florida's growmh and to
9 continuously inprove your service, many of these
10 i nvestnents are not included in the current rates.
11 So we've asked the PSC to approve a plan that woul d
12 phase in new rates starting in 2022.
13 Pl ease keep in mnd that the proposed
14 I ncreases spread across mllions of custoners in
15 over a four-year period. So even with the proposed
16 rate increase, typical residential bills wll
17 continue to remain well below the national average.
18 And, inportantly, the plan will allow us to
19 continue to make proven investnents in
20 i nfrastructure, clean energy and technol ogi es that
21 benefit our customers and our grow ng state.
22 While we work hard every day to keep bills
23 | ow, we al so recogni ze that sonme of our custoners
24 face challenges. To this end, we partner with
25 dozens of assistance agencies to distribute LIHEAP
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



14

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25 remar

and Care to Share Funding to help custoners who are
struggling to pay their bills. And during the

COVI D pandem ¢, we received approval fromthe PSC
to create a nunber of unit progranms that provided

approximately 75 mllion dollars in assistance to

cust oners.
As we al ways have and always will, we're here
to support our custoners. In fact, we have

enpl oyees avail able right now to help. You can
contact themat (833)407-2007. 1In closing, we are
committed to serving you today whil e al ways | ooki ng
over the horizon so we're ready to neet your energy
needs tonorrow.

We're looking forward to hearing fromyou. W
want to hear what we do well. To that end, we've
asked custoners who said they val ue our services to
share their thoughts today. But, nore, inportantly
we want to know where we can inprove. | want to
t hank you for your participation today and thank
you for the opportunity to serve you.

| now would like to turn it over to Rosie
Prieto, Senior Director of our Customer Care Team
to wel conme our Spani sh-speaki ng custoners.

(Whereupon, Rosie Prieto nmade introductory

ks in Spanish.)
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1 COMM SSI ONER FAY: Great. Thank you. W'l

2 now nove to the O fice of Public Counsel.

3 MR, REHW NKEL: Good norni ng, Conm ssioners,

4 parties, and, nost of all, custoners. M nane is

5 Charl es Rehwi nkel and |I'man attorney with the

6 Public Council's Ofice. This office was

7 establ i shed 47 years ago by the Florida

8 | egi slature. W are independent of the Public

9 Service Commission. W are your |lawers. W have
10 hired six expert witnesses in this case. They are
11 in the areas of accounting, finance and engi neering
12 and they paint a different financial picture than
13 the one FPL has presented. The picture they

14 present is a rate increase i s not needed, that FPL
15 does not need the level of profit they are asking
16 for. And this opinion is shared by the w tnesses
17 that are provided by the other special custoner

18 representative groups.

19 You will hear today a | ot of good things about
20 FPL, and we do not dispute that. FPL is a

21 wel | - managed conpany and it is conprised of many,
22 many har d-wor ki ng people. But today is your day

23 and we are here to hear fromyou and we | ook

24 forward to this hearing. Thank you, M. Chairman.
25 COMM SSI ONER FAY:  Thank you. Next we've nove
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 to Florida R sing.

2 MR, LUEBKEMANN: Thank you, Conmm ssioner Fay.

3 Good norning. M nane is Jordan Luebkemann. Al ong

4 with ny coll eagues Bradl ey Marshall, Christina

5 Rei chert, | have the great privil ege of

6 representing Florida Rising, the League of United

7 Latin Anerican Citizens of Florida and the

8 Envi ronnment al Conf ederati on of Southwest Florida in

9 this proceeding. These organizations have ni ssions
10 spanni ng environnental conservation, econoni c and
11 civil rights, environnental and climte justice.

12 All three are in this case to oppose FPL's attenpts
13 to raise rates by 20 percent.

14 This rate hike allows FPL to fix their

15 profits -- (technical interruption) -- fossil fuel
16 gas plants and ot her unnecessary expenses. W have
17 been listening in these service hearings and know
18 that many of you have noticed service crews working
19 on your transm ssion |ines, restoring power after
20 the storms. Those activities would be

21 predom nately paid not fromthe 6.5 billion dollars
22 in additional rates that FPL is seeking at this

23 time. FPL doesn't need to charge you one cent nore
24 to pay for that work. And we have heard that you,
25 i ke us, understand the need to swiftly devel op
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 clean energy in Florida. But, again, FPL could
2 build all the solar the state needs w thout raising
3 its rates. As the evidence wll show, FPL's
4 proposed rate increase and how FPL plans to spend
5 that extra noney is bad for ratepayers, bad for
6 | owi ncone househol ds and conmunities of col or and
7 bad for the environnment. For these reasons, we
8 will be asking that FPL's request be rejected.
9 Thank you.
10 COMW SSI ONER FAY: Great. Thank you. Vote
11 Sol ar .
12 M5. OTTENVELLER: Thank you, Conm ssi oner.
13 Good norning. |1'mhere on behalf of the CLEO
14 Institute and Vote Sol ar, two organizations working
15 towards an affordable, clean, equitable and
16 resilient energy systemthat works for al
17 Fl ori di ans, especially those who are nost
18 vul nerable. W know you have a | ot going on, so to
19 all the customers calling in, we would want to say
20 thank you and that we're |istening and we | ook
21 forward to hearing your feedback.
22 COW SSI ONER FAY: Thank you. Larsons.
23 MR SKOP: Yes. Good norning, Conm ssioner
24 Fay. M nane is Nathan Skop. |'man attorney
25 representing -- I'msorry there's sone feedback in
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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t he background.

COW SSI ONER FAY: | think we've got it take
care of. Go ahead, M. Skop.

MR, SKOP: Thank you, sir. As an attorney,
it"s ny privilege to represent the Larsons in the
FPL rate case. Larsons are FPL residenti al
custoners living in Pal m Beach County who are
concerned about the rate inpact of proposed FPL
rate increases. The Larsons would like to thank
the other FPL customers for participating in this
cust omer hearing today.

The FPL rate increase represents the |argest
el ectric rate increase in Florida's history. FPL
has the burden to denonstrate that the request is
fair, just and reasonable. FPL should be all owed
to recover prudent additions nmade to rate base
since the last request settlenent, whether that
requires a rate increase is a separate question in
and of itself. It's inportant to understand,
however, that FPL clainms about having lower bills
than other electric utilities does not provide the
| egal basis for the Florida Public Service
Comm ssion to increase FPL rates. Likew se,
conparison to lower bills in past years is a

function of gas prices and many ot her factors.

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



19

1 Lar sons oppose the FPL request because

2 evi dence woul d denonstrate that FPL's -- excuse

3 me -- the evidence will denonstrate that the FPL

4 request is well in excess of what FPL needs to

5 continue providing reliable service to FPL

6 custoners, while remaining financially healthy.

7 Return on equity, or RCE is one of many

8 contested issues the FPL rate case and the current

9 rate case FPL's requested m d-point ROE of 11.5

10 percent, FPL has a very strong bal ance sheet and is
11 financially a healthy utility. 1In sharp contrast
12 to the FPL request on May 4th, Florida Public

13 Servi ce Comm ssion approved the Duke settlenment --
14 the Duke rate case settlenent with a m dpoi nt RCE
15 of 9.85. That basically set a new benchmark

16 m d-point RCE for electric utilities in the state
17 of Florida.

18 Wth such -- with a nuch stronger bal ance

19 sheet, it is difficult to understand how FPL could
20 justify a mdpoint RCE that's 165 basis points

21 above the ROE benchmark that's recently approved by
22 the Florida Public Service Conm ssion on May 4th.
23 Larsons are al so deeply concerned about the nedi a
24 reports about the influence that investor-owned

25 utilities such as FPL are alleged to have over the
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 Fl orida Public Service Comm ssion and Fl orida
2 | egi sl ature.
3 In closing, Larsons are hopeful that the tine
4 and expense for a fully-litigated rate case, which
5 woul d require the Florida Public Service Conm ssion
6 to render a decision in the case, be avoi ded and
7 that a fair and reasonabl e settlenment could be
8 reached between the parties that woul d bal ance the
9 interest of Florida consuners and FPL. 1'd like to
10 t hank you for your tine.
11 COMWM SSI ONER FAY: Thank you, M. Skop.
12 Finally, we have FAI R
13 MR, WRI GHT: Thank you, M. Chairman. Good
14 norni ng to you, good norning, Conm ssioners, and
15 good norning to all participants in this hearing.
16 My nane is Robert Scheffel Wight. | go by
17 Schef. | was bornin Mam. And | have worked on
18 energy matters in the state of Florida for nore
19 than 40 years, including service in Governor Bob
20 Graham s Energy O fice and seven years of service
21 on the Florida Public Service Conm ssion staff
22 before | becane an attorney.
23 This norning, | have the privil ege of
24 representing Floridians Against |Increased Rates,
25 Inc., a Florida nonprofit corporation and our nore
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 than five hundred FPL custoners who are nenbers of
2 FAIR.  On behalf of FAIR | thank all of you
3 custonmers for turning out today for this hearing.
4 | want to be very clear about this at the outset.
5 From the viewpoi nt of custoners, our nenbers, FPL's
6 custoners, FAIR wants a healthy FPL, but our
7 position is sinply that FPL shoul d have enough
8 noney, not too much. It is FPL's duty and
9 responsibility to provi de safe, adequate and
10 reliable service at the | owest possible cost. It
11 is FPL's job.
12 | went to add that | agree with ny friend,
13 M. Rehw nkel that FPL is a well-nmanaged conpany
14 wi t h thousands of good, hard-working peopl e out
15 there who keep the lights on. However, the
16 evidence in this case will show that FPL's request,
17 whi ch, by the way, is by far the largest in Florida
18 history, would give it way nore noney than it needs
19 to do its job. FPL's request is unreasonable and
20 the resulting rates that you would pay woul d be
21 unfair. The unfairness of FPL's request is sinply
22 this: FPL does not need the extra 1.1 billion
23 dol l ars of your noney that they're asking for next
24 year, and they don't need all of what they've asked
25 for in 2023. Even if FPL got no increase next
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



22

1 year, FPL could cover all of its costs, all of its
2 projected costs next year, recover all costs
3 associated wth its projected i nvestnents and all
4 of its existing investnents next year and still
5 have well over $2 billion in profits left over.
6 VWhile it's true that a ot of its investnents were
7 not included when the existing rates were set, it
8 Is not true that the existing rates don't cover
9 those costs. FPL sal es and revenues have grown
10 dramatically and they have earned at the very top
11 of their allowed earning's range for the last three
12 years.
13 And it's even worse than that. FPL wants to
14 use surplus value that your paynments will create
15 usi ng what they call depreciation reserve surplus
16 to pad their profits even nore, up to an extra
17 billion and a half dollars over the next four
18 years. FAIR and our wi tnesses and the w tnesses of
19 the Public Council and the other consuner
20 representatives will present detail ed evidence and
21 denonstrate that FPL does not need this increase.
22 Tell the Comm ssioners what you think.
23 Thank you for participating and thank you for
24 your attention this norning.
25 COMW SSI ONER FAY:  Thank you, M. Wight. The
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1 next part of the hearing we'll nove into custoner
2 testinony. We'Ill be wal king through a |ist of
3 names. | first just want to nake sure we don't
4 have any sitting elected officials who signed up to
5 speak?
6 (No conments made.)
7 COW SSI ONER FAY: Ckay. If not, we'll nove
8 into the custoner hearing process. The goal today
9 is to make sure we give every customer the
10 opportunity to speak, those who have signed up.
11 Each custoner will have three mnutes for public
12 coment so that everyone has a chance to nake their
13 comments today. | apologize for the | engths of
14 today's neeting, but I want to give everyone the
15 opportunity who signed up today an opportunity to
16 speak.
17 At the three-mnute mark you will hear a bell,
18 whi ch you just heard recently during M. Wight's
19 comments that will notify you that you've hit the
20 three-m nute mark. A few seconds after, 1'Il all ow
21 you to close up your last point, but then we'll
22 need to nove on to the next speaker. | wll cal
23 your nanme in turn that you speak, in the order
24 whi ch you've signed up. | wll call three nanes at
25 atime, just to nake sure the callers are aware
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that they will be up next and prepared for that. |
do want to rem nd you that your testinony is
provided and will be under oath. So any of your
comments are transcri bed and becone part of the
official record. Just to make sure that all the
custoners understand if you have signed up onli ne,
you' ve checked a box on that formthat verifies you
are providing truthful testinony, you affirmthat
that testinony is true, and there's a few callers
who did not sign up that way and I will swear you
in at the time that you are brought up to speak.

So, with that, I'll start with the first three
nanmes. They are John Scott, Janes Johns and Sandra
Ei nhor n.

M. Scott, are you on the |ine?

MR, SCOTT: Yes, sir, | am

COMM SSI ONER FAY:  You have three m nutes.

MR, SCOTT: Al right. Thank you. And thank
you, everyone, for participating this norning and
to the Conm ssioners for the opportunity to speak.

My nane is John Scott and | amthe Director of
Emer gency Managenent for Brevard County. | just
wanted to take a nonment to tal k about the positive
relationship we in energency managenent enjoy with

FP&L.. They have | ong been key partners for us, not
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just for storns and obvi ous energencies, but for
day-to-day things, as well, as we work to assi st
our residents with things Iike dowed trees and
power |ines and issues that occur every day in
their world. CQbviously the nbst interactions we
have with themis during a storm and then they are
key players as power restoration is everyone's
priority, any tine we deal with a hurricane or
tropical stormin the state in Brevard County.

We have, like | said, worked with them for a
| ong period of time. They are with us every step
of the way. They al ways go above and beyond to
hel p us and we can't express our gratitude enough
for that partnership.

Additionally, I wanted to highlight to
everyone from an enmergency nanagenent perspective
in Brevard how appreciative we are that FPL
continues to nmake large investnents in this county
in hardening their infrastructure and their grids.
W tal ked about prioritization and restoration
being a big thing post-storm They have shown t hat
in this county and it is one of the reasons why we
continue to be able to get power back faster in
this county and across the state, and that doesn't

go unnoticed by our residents and it certainly
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1 makes our operations when we are tal king response
2 and recovery far faster and nore efficient.
3 So for all those things, | just wanted to
4 poi nt out the great job that they do for us and
5 with this and | appreciate the opportunity to
6 address the Conmm ssi oners.
7 COW SSI ONER FAY: Thank you, M. Scott. Any
8 questions fromthe parties or Comm ssioners?
9 Next we have James Johns.
10 MR, JOHNS: Good norning.
11 COMWM SSI ONER FAY: Good norning M. Johns.
12 You have three m nutes.
13 MR, JOHNS: Thank you, sir. Thank you for
14 taking the tinme for this inportant hearing for
15 FPL's rate increase because they have proven to put
16 the funds received to neasurabl e beneficial use for
17 Its custonmers.
18 Al though my wife and | have al ways been
19 custonmers of FPL in our hone for five years, ny
20 nei ghbors have been served for over 40. Even
21 t hough approximately 100 honmes in the end of the
22 FPL service on a dead-end road are at the edge of
23 their service area, we consistently receive quick
24 responses to power outages. The majority of those
25 out ages have been caused by environnmental issues,
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such as linbs or wildlife. During Hurricane

Matt hew and I rnma events, not only the overhead
power lines, but nultiple power poles were knocked
down due to over 20 trees falling over the portion
of our community's only access road through a
swanp. The road was nore than two feet under water
for multiple days. W expected to be w thout power
for weeks. Mraculously FPL replaced the poles and
the power lines, restoring the power w thin days of
the hurricane event.

Wth FPL's technol ogi cal advances over the
years, nmultiple nmeans of communi cation by phone,
internet and text, we and our nei ghbors have
consistently been kept up to date where we could
get our lives back to normal for the nost basic of
needs, power for air conditioning in the heat of
the sumer; the refrigerator to keep our food from
spoiling, and lights to keep our kids feeling safe
at night.

| understand that FPL's current rates are the
| owest in the state for service providers of its
size. And even with the requested rate increase, |
understand that the rates continue to be the
| owest. Use of the funds proposed to increase the

rates nakes sense and the benefits to us as
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custonmers will be tangible. It's rare that | would
support a rate increase by any service provider
because of historical practices of not | ooking
internally for savings opportunities before
requesting the noney fromits custoners. Based on
my and ny nei ghbor's experience, | support this
request by FPL and |I'm confident they have | ooked
internally for savings as nuch as physically
possi bl e and practical w thout reducing the quality
of service to date. | hope you carefully consider
this one request. |If you have any questions, |'l]|
be glad to take themat this tine.

COMWM SSI ONER FAY: Great. Thank you for your
coments, M. Johns. Any questions fromthe
parties or the Conm ssioners?

Thank you. Next up. Sandra Ei nhorn.

M5. EINHORN: Good norni ng, everyone. Thank
you for the opportunity to allow ne to speak. M
nanme i s Sandra Vessey Einhorn. | ama resident of
Hol | ywood, Florida, and own -- ny famly owns two
| aundromats in Broward County. Qur business node
relies heavily on functioning utilities and so we
appreciate FPL's ability to provide us with power
on a regular basis. |If there is a weather other

event that woul d inpact our power, | appreciate the
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1 website and the FPL app that is easy to use and

2 provides ne with up-to-the-mnute information on

3 when | can expect ny power to be turned back on.

4 Again, its critical for us as business owners.

5 | also work in the nonprofit sector.

6 currently chair the Long-term Recovery Coalition

7 and can't again enphasi ze enough the conmunity

8 support and conmunity inpact that FPL provides to

9 nonprofits, both by being there, by serving on a
10 nunber of boards in | eadership positions, and

11 really been a terrific partner in our community. |
12 echo the sentinents of the previous speaker. It is
13 not easily that | encourage any type of rate

14 i ncrease that will inpact ne both personally and
15 prof essionally, but we do want to enphasize the

16 value that FPL brings to us as a conmunity, to us
17 as business owners and to us as residents. Thank
18 you very nuch

19 COMW SSI ONER FAY: Great. Thank you for your
20 comments. Next up -- oh, any questions from

21 Commi ssioners or parties?

22 Ckay. Next up we have -- the next three

23 speakers we'll have are Sal vatore Faso, Bill Moore
24 and Matt Rocco. Salvatore Faso, are you on the

25 line?
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1 MR, FASO Thank you very nuch. Yes, this is
2 Sal vatore Faso. Thank you for the opportunity to
3 speak. We've been listening intently. I'ma
4 native Floridian. |1'm76 years old. 1've lived in
5 Florida for nost of ny life. | have lived in other
6 states and I've lived internationally, as well,
7 too. | live in PalmBeach County at 7741 Bl ue
8 Heron Way in West Pal m Beach. And, yes, | am an
9 FPL custoner.
10 | also occupy a very large coalition. |'m
11 Presi dent of the North County Nei ghborhood
12 Coalition. |It's not a not-for-profit, the 17th
13 chapter in the state. W have 45,000 resi dents and
14 22 communities. W have a website ncncpbc.org. W
15 advocate working with busi ness, governnent and
16 community | eadership to plan for better counties
17 and our focus is on safety, security, the
18 environnment, water quality and supply econom c
19 devel opnent, excellence in education and we wat ch
20 the financial budgets of any particul ar
21 governnent al body, whether it's a nunicipality or
22 the county.
23 FPL has been very proactive with us. They
24 attend both nonthly and our annual neetings. W
25 have subject matter such as what's going on froma
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solar point of view \Wat's it doing to
strengthening the grid to what we can do as

I ndi vi dual househol ds. They've had their marketing
arnms conme in, talk about the use of equi pnment we
can install within our honmes to hel p us ensure our

i nfrastructure's working properly.

They do go out to many of our communities that
have i ndi vi dual outage reviews and their
suggestions on what could be done. They did
descri be there future plans for hardening the grid,
addi ng switches, substations and routing. You
know, clearly in the discussion, listening to it,
you have people tal k about their financial
statenents of whether or not they're entitled to

make profits and how big those profits should be.

Well, we're focused on service. |[|'ve lived through
all these hurricanes. | lost everything | own in
1965 in Hurricane Betsy and I'Il never forget that,

and when the hurricanes cone and the tropical
storns cone and outages occur, we want them back.

| just spent approxi mtely $13,000 on buying a
generator to ensure we can get sone power back. We
have sone physical issues, nedical issues in
various communities and these people want their

power .

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



32

1 So we're proud to say that FPL works very
2 nicely wwth our coalition. They are very
3 proactive. And while we don't necessarily support,
4 you know, unjustifiable rate increases, you know,
5 i f they can continue to provide the service that
6 t hey have, we're very supportive. Thank you very
7 much.
8 COW SSI ONER FAY: Great. Thank you for your
9 comments. Next up we have Bill Mbore.
10 MR, MOORE: Good norning, Conm ssioner Fay.
11 Thank you for allowing nme to speak today. M nane
12 iIs Bill More and I'mthe president and CEO of Zoo
13 Mam foundation. W are the primary nonprofit
14 support organi zation for Zoo Mam. |'malso an
15 FPL custonmer with two work accounts and two
16 personal accounts. Qur address is 12400 Sout hwest
17 152nd Street in Mam, Florida.
18 Zoo M am Foundation has enjoyed a
19 | ong-standing relationship with FP&. They have
20 been a dependabl e partner in our mssion to nake
21 Zoo Mam south Florida's prem er conservation and
22 zool ogi cal destination. Various staff nenbers from
23 FP&L have served on Zoo Mam's foundation board
24 for nore than 38 years. FPL has been a steadf ast
25 and strong community partner helping the zoo in a
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long Iist of projects, sharing in our mssion of
envi ronnment al conservation and education. FPL has
provi ded sol ar trees and sol ar pavilions throughout
not only Zoo Mam, but to Mam -Dade County to
provi de shade and harness the power of the sun to
generate em ssions-free energy for the zoo and for
ot hers.

Al ong with NextEra Energy Foundation, FPL has
provi ded sone support for Zoo Mam's Foundation in
terms of our building of a new conservation action
center, this for the public, here at Zoo Mam . W
hi ghl i ght the work that FP&L has done in this
conservation action center in terns of hel ping the
t hreatened Anerican crocodile. 1In 1980, FPL
started a managenent program at Turkey Point that
docunents the population, activity and growth and
survival of these crocs. 1In 2007 U S. Fish and
Wl dlife announced that the croc status inprovenent
from endangered to threatened, which is a better
classification for these species.

Next Era energy and FPL al so funded
mul tifaceted canpaign to save the Florida Bonneted
Bat, Anerican's rarest bat, along with Zoo M am
and Bat Conservation International. Together they

constructed specifically-designed bat houses that
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1 were strategically placed throughout south Florida
2 region. These boxes were affixed to 35-foot
3 hurri cane-resi stant polls donated by FP&.. They
4 were placed at various |ocal preservation areas and
5 in Mam -Dade parks where Florida bonneted bats are
6 known to forage at night.
7 FP&L has al so sponsored vari ous comrunity
8 events, |ike Zoo Lights, our |argest fundraiser,
9 Feast with a Beast that touch thousands of people.
10 Zoo Mam's parking lot has al so served as a
11 stagi ng area for hundreds FP&L trucks in tinmes of
12 energency. W' ve always been inpressed by their
13 qui ck organi zation and their w despread efforts to
14 be out in the community quickly after any inpacts
15 fromstorns and ot her reasons that they are needed.
16 Most of these facts are not often heard, so |
17 thought it was inportant to share themw th you
18 today and remind this Comm ssion that the great
19 wor k that the Zoo's doing, comunity organizations,
20 all rely on the philanthropic help of our comunity
21 partners. | thank you for your tine today.
22 COW SSI ONER FAY: Geat. Thank you for your
23 comments, M. More. Any questions from
24 Conmm ssioners or the parties?
25 Next up we have Matt Rocco.
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1 MR, ROCCO  Good norning, everybody. Good

2 nor ni ng, Conm ssioners and everyone on the call

3 Thank you for your time today. WMatt Rocco,

4 | ongtinme resident of Florida. Actually born and

5 rai sed here, native current resident of Pal m Beach

6 County and al so represent the South Florida's

7 Manuf acture's Associ ation, which our territory

8 spans as far south as M am -Dade County and as

9 north as Indian River County. Qur area covers

10 about 5,000 or so manufacturers and FP&L, | have to
11 say, has just been an advocate of our organization,
12 our manufacturing industry since the begi nning.

13 We're in our 60th year now and FPL has been there
14 ever since. And what a nore inportant organization
15 than FP&L for the manufacturing industry. As you
16 can i magi ne, our manufacturers rely on FP& for --
17 to run their business.

18 | know for a fact that when things were down,
19 FP&L was there, stepped in and hel ped our

20 manuf acturers get back up. Wen storns cone -- we
21 heard a | ot about storm and preparation and the

22 resources they provide and the swftness of it, and
23 our manufacturers cannot be down. They cannot be
24 down for nore than an hour. They cannot be down at
25 all. It's costing them noney, but FP&L steps up
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1 all the time with us. As nmany nentioned on the
2 phone, they're an outstandi ng community busi ness
3 partner, not for our organi zation just al one, but
4 many around the state.
5 And a couple of others have echoed it, |I'm not
6 al ways up for raising prices, but, you know, for
7 the rate increase here, if it's necessary to keep
8 our infrastructure to inprove our efficiency, to
9 keep our bills low, for partnering with FP&L al
10 the way. Just a great partner. They've hel ped us.
11 They' ve served on our board since the beginning.
12 Wiile they're involved in many of our events,
13 real |y educating our nenbers, hel ping them out,
14 hel pi ng the manufacturers in the community, that
15 couldn't think of a nore stronger partner than
16 FP&.. So I'm here for FP& to | end our support to
17 them So thank you for your tine today.
18 COMWM SSI ONER FAY: Great. Thank you for your
19 comments, M. Rocco.
20 Next up we'll have Theresa Pinto, WIIliam
21 Tayl or and Bernadette Norris-Weks. M. Pinto, are
22 you on the line? Theresa Pinto. Next up, WIIliam
23 Tayl or.
24 MR, TAYLOR: Good norni ng.
25 COW SSI ONER FAY: Good norning, M. Tayl or,
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1 you' re recogni zed.
2 MR, TAYLOR: Thank you for your tinme. | live
3 at 2535 South Tropical Trail, Merritt Island,
4 Florida. 1've been a Florida Power and Light
5 custoner since 1980. |[|'m a businessperson worKking
6 in financial services. | do not have any business
7 with Florida Power & Light or enployees that |I'm
8 awar e of .
9 If | thought Florida Power & Light would be
10 wasting noney, |'d be opposed to this rate
11 i ncrease. As sonebody previously stated, | do
12 believe it's a well-mnaged conpany. |n our
13 community, |'ve personally witnessed Florida Power
14 & Light replace sonme wood poles with new concrete
15 pol es and ot her storm hardening activities.
16 Here's one exanple. A few nonths ago | had
17 opportunity to visit a small business that was
18 manuf acturi ng bracket for Florida Power & Light.
19 He explained to nme the process of coding that took
20 an enornmous ampunt of tine, which nost people, |ike
21 nme, take for granted. | never think nmuch about
22 that. Then he was expl ai ni ng nore about the
23 process and the cost. | don't renenber the cost,
24 but I was renenbering, wow, that's very expensive.
25 So he gave ne a new appreciation. Wen | |ook at a
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1 power pole and see a bracket around a transforner
2 and the | abor that goes in just that one bracket.
3 When the next stormcones, it wll result in |ess
4 power outages. Florida Power & Light continues to
5 reinvest in alternative sources |ike solar farns
6 and efforts to reduce long-termcosts for
7 electricity. In our comunity, we have four solar
8 farms. You know, when you take into consideration
9 over the past few nonths, just the price increases
10 fromsteel, wood, copper, alum num just to nane a
11 few, and then you | ook at health insurance cost,
12 enpl oyee benefits, not to nention the co-rel ated
13 expenses, wWithout a price increase, | do believe
14 Fl orida Power & Light would have to reduce services
15 or slow or stop expansion for solar farns. At the
16 end of the day, without a rate increase, | do
17 bel i eve you woul d j eopardi ze the safety and
18 wel | -being of the citizens of Florida Power & Light
19 service area. Again, | thank you for your tine.
20 COMM SSI ONER FAY: Great. Thank you,
21 M. Taylor, for your coments. Next up -- oh, any
22 comments from Conm ssioners or the parties?
23 Next up, Bernadette Norris-Weks.
24 M5. NORRI S-WEEKS: Good norning. Thank you.
25 ' m Bernadette Norris-Weks.
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COMM SSI ONER FAY: Ms. Weeks, I'mgoing to
need to swear you in before your testinony.

(Wher eupon, Bernadette Norris-Weks was sworn
in by Conm ssioner Fay.)

M5. NORRI S- WEEKS: Yes, | do.

COW SSI ONER FAY: Thank you. You have three

m nut es.

M5. NORRI S-WEEKS: |'m Ber nadette
Norris-Weks. |'ma resident of Fort Lauderdal e,
Florida, and a Broward County busi ness owner. |'ve

lived in Florida all of ny life. Today | wish to
voi ce ny support for FP&L's investnent into
t echnol ogy, such as green hydrogen. | first
| ear ned about FP&L's interest and support of green
hydrogen through ny affiliation with the Geater
Fort Lauderdal e Chanber of Commrerce. |'minpressed
by FP&L's willingness to take a | eadership role, to
advocate for this issue of tax credit for green
hydrogen being a part of the |egislative agenda
package that will proceed to Washington D.C. this
year as a part of our Washington Summt for the
Chanber .

Presi dent Bi den has taken a real pledge on
cl ean energy, a clean energy pledge, and he

basically said that the market -- he wants the
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1 mar ket to be able to access green hydrogen at the
2 sane cost as conventional hydrogen within a decade.
3 And FP&L smartly saw this as an opportunity to
4 pronote green hydrogen with our chanber, and that's
5 why we're actually taking it to Washington to
6 pronote this issue with congressional |eadershinp.
7 |"mproud to say that this issue was
8 overwhel m ngly approved by our Board of Directors
9 just yesterday. Wiy is this inmportant? Overall,
10 green hydrogen offers the opportunity to elimnate
11 substanti al copper dioxide em ssions while
12 si mul t aneously creating new Anerican jobs in
13 renewabl e energy and equi pnent manuf acturi ng.
14 Al so, hydrogen is one of the energy solutions that
15 can significantly address climte change, which |
16 care greatly about, and it has a vital role to play
17 i n decar boni zati on.
18 Currently, there is no federal incentive for
19 green hydrogen and several states have put in place
20 only limted incentives. So FP&L understood and
21 understands that this was -- you know, this was
22 necessary. And to junp-start green hydrogen
23 production, it wll require governnent backing, and
24 I"'mreally happy that we are, as a chanber, we're
25 going to be supporting this issue. The conpany
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1 al so understands our -- we nust put hydrogen on an
2 even playing field wwth al ready-subsi di zed ener gy
3 sources so that FP&L and ot her conpani es can assi st
4 in driving the real change needed in order to
S sustai n our planet.
6 | look forward to working with FP&L in
7 Washington later this year, as we wll educate
8 congressi onal | eadership, advocate for tax credits
9 and other incentives in order to incentivize
10 producti on of green hydrogen. And | thank you for
11 the opportunity to comrent today.
12 COW SSI ONER FAY: Thank you for your
13 coments. Any questions fromthe parties or
14 Comm ssi oners?
15 Next three. W'l have Julio Fernandez,
16 G egory Kern and John Renfrow. M. Fernandez, are
17 you on the line?
18 MR. FERNANDEZ: Yes, sir, | am
19 COMM SSI ONER FAY:  You're recogni zed.
20 MR, FERNANDEZ: Thank you. Hello and good
21 norning to all. M nane is Julio Fernandez and |
22 reside in the Kendall area of M am -Dade County. |
23 woul d I'i ke to share sone thoughts and positive
24 experiences |I've had with FP&L in reference to
25 hurri cane readi ness. During the |ast hurricane,
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1 which was Irnma, | was very satisfied with FP&L's
2 response tine to restore power in ny area. Wen
3 the troops cane, they not only restored the power,
4 but they also offered to replace the cable to the
5 house and also offered to raise it since it was
6 hanging a bit low This was a service that they
7 offered without me nentioning it. You know, all I
8 wanted was to get ny power on ASAP -- pardon ne?
9 COW SSI ONER FAY: Go ahead, M. Fernandez. |
10 think we had a little feedback, but you' re good.
11 MR, FERNANDEZ: The other thing | wanted to
12 nmention was that has to do with FP&L's big strides
13 they've made in regards to solar energy. | drive
14 to Tal |l ahassee at |east twice a nonth and | noticed
15 there's solar farns throughout ny route through the
16 state, and that nakes ne happy. It seens every
17 time | drive up there, there are new ones poppi ng
18 up, and | applaud FP&L for the efforts and
19 comm tnent of the solar energy and encourage them
20 to continue on this path, because | think it's
21 i nportant noving forward in this area.
22 | would really like to thank you all for
23 giving nme the opportunity to speak on behal f.
24 Thank you.
25 COMM SSI ONER FAY:  Thank you for your
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1 comments, M. Fernandez. Next up, G egory Kern,
2 unl ess there are any questions from Comm ssioners
3 or parties. Next up, Gegory Kern.
4 MR. KERN: Good norning. Thank you,
5 Comm ssi oner Fay, and the comm ssioners of the PSC
6 My name is Gegory Kern. |'ma private resident of
7 St. Johns County Florida and ny wife and |
8 rel ocated to St. John's County in 2014 fromthe
9 mdwest. My wife and |, you know, have been
10 bl essed to be custoners of Florida Power & Light,
11 when many of our nei ghbors are custoners of a
12 conpeting utility. W routinely note -- we
13 routinely discuss and see evidence of the
14 I nvestnments that Florida Power & Light is making in
15 stark contract to that of the neighboring utility.
16 W enjoy the stability and reliability that Florida
17 Power & Light provides, as well as we find it to be
18 both fair, reasonable and affordable.
19 During the disasters that were Hurricane
20 Matt hew and Hurricane Irma, which heavily inpacted
21 St. Johns County, our conmunity was served and
22 brought back online quite quickly by Florida Power
23 & Light. Since that tinme we've seen in our
24 community, and in the surrounding communities
25 within their territory, significant investnents
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1 froma reliability and hardeni ng standpoi nt, sone
2 of whi ch have been nentioned here today, such as
3 I ncrease of concrete transm ssion poles and ot her
4 types of investnents that Florida Power & Light has
5 been making. W believe, and ny wife and |
6 support, the increase of -- the increase of the
7 rates by Florida Power & Light in order to continue
8 to support and provide reliable, safe and stable
9 power. As a father of three, it's ny
10 responsibility to ensure that | can provide safety
11 and security for them and electric power is a core
12 conponent of that. Wth that, | appreciate your
13 tinme today. | look forward to hearing the
14 resolution of this case.
15 COMWM SSI ONER FAY: Thank you, M. Kern. Any
16 questions fromthe parties or Comm ssioners? Next
17 up, John Renfrow.
18 MR. RENFROW Yes. Good norning,
19 Conmm ssioners. M/ nane is John Renfrow. | work
20 for M am -Dade County governnent for over 31 years,
21 in which | was the director for the Departnent of
22 Envi ronnent al Resources Managenent and the Water
23 and Sewer Departnent. And as a forner director, |
24 can tell you first-hand the water issues that
25 confront the county; and as such, a partnership
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1 began with Florida Power & Light and M am - Dade
2 County to build an advanced recl ai ned wat er
3 treatnment facility near FP&L's Turkey Poi nt
4 Conplex. This is a partnership with FPL and | oca
5 governnment to find a useful solution for wastewater
6 di scharge that is better for the environnent. The
7 conplexity of devel oping a partnership of this
8 magni tude is not easy. And FPL stepped up to the
9 pl ate, creating one of the |largest reclained water
10 projects in Florida and the first in M am - Dade
11 County. This systemeffectively treats and
12 recycles wastewater, the renoval process neets
13 I ndustry best practices and sets the stage for
14 beneficial water reuse practices in the county for
15 generations to cone. It is also a true exanple of
16 a public-private partnership com ng together for a
17 common goal. Thank you very nmuch for your tine.
18 COW SSI ONER FAY: Thank you, M. Renfrow.
19 Any questions, parties or Comm ssioners?
20 Next three up we'll have is Frank Irby,
21 Jeffrey Wl fe and Stephanie Paguaga. M. Irby, are
22 you on the |ine?
23 MR IRBY: Yes, | am Good norning this is
24 Frank Irby. | live at 1385 SE 23rd Street,
25 Ckeechobee, Florida. I1'ma Florida Power & Light
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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customer for 25 years. |I'malso a retired hospital
executi ve.

Based on the information and data which
Fl orida Power presented in its application
conparing its current rates to Florida and nati onal
energy rates, its | ower operating maintenance
expenses and its commtnent to cost-effective and
environnmental ly friendly production of energy, |
bel i eve Florida Power has established a |ogical --

COMWM SSI ONER FAY: M. Irby, are you okay?

MR IRBY: Am| breaking up? Yeah, | got a
| ot of feedback from sonewhere.

COW SSI ONER FAY: No problem Go ahead.

MR, IRBY: ~-- proposal to increase its rates
by continuing to remain one of the nost
cost-effective and conpetitive utilities in
Florida. Wen |I ook at the cost per kilowatt
hour, because | own two houses in Florida, | can
attest to |l ower cost of electricity in ny
Okeechobee house versus ny house that we owned in
Pinellas County. Wen |I look at reliability, which
has been spoken about a great deal this norning,
service interruption to ny house in Okeechobee is
an insignificant issue. And, based on ny

observati on when driving around the county, it's
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1 obvi ous that Florida Power & Light is expending a
2 significant anount of nobney to harden and upgrade
3 its transm ssion systemin Ckeechobee County, which
4 will certainly inprove its ability to withstand the
5 damages from severe weat hers.
6 When | think about clean energy, Florida Power
7 & Light's not only focused on providing
8 el ectricity, using the nost cost-effective and
9 | onest - em ssion manner to do that. They've retired
10 their coal generating plants and they've repl aced
11 these plants with clean-burning gas turbines in
12 conbi nation with a heat exhaust recapture to drive
13 steam generation electricity, which is really a
14 uni que way to not only generate electricity, but
15 reduce potential pollution.
16 "' mon the Econom c Devel opnent Corporation
17 Board here in Okeechobee County and | can say that
18 Fl ori da Power is very supportive of our
19 organi zation and they provide expertise and grant
20 dollars to create a video highlighting the Gty of
21 Okeechobee Industrial Park as a great place to
22 | ocate one's business.
23 In closing, just a couple of coments.
24 Ceneral |y speaki ng, consuners do not want to pay
25 nore for anything, and | think that's a given.
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1 However, it is inperative that a business like
2 el ectricity generation, which is critical to our
3 econony and |ifestyle, and Florida Power & Light
4 must have efficient revenues to sustain its current
5 assets, as well as test and adopt new nethods for
6 production and distribution of power. | appreciate
7 the opportunity to share ny thoughts and |
8 certainly encourage the Conm ssion to give good
9 notice to Florida Power request for rate increases.
10 Thank you.
11 COMM SSI ONER FAY: Great. Thank you,
12 M. Irby. Next up is Jeffrey Wlfe.
13 MR WOLFE: Yes. M nane is Jeffrey Wlfe.
14 My home address is 10862 NW 70t h Court, Parkl and,
15 Florida. The purpose of ny testinony is to express
16 ny overall satisfaction as a 30-plus-year FPL
17 custoner. The satisfaction includes ongoi ng and
18 consi stent delivery of electrical service at ny
19 resi dence and within the surroundi ng conmunities.
20 That al so can include the custonmer-friendly bill
21 both online and by mail that provides nyself and
22 the nmenbers of ny household with an ability to
23 nmoni tor current and historical usage. In our
24 household, will cel ebrate reductions in power
25 consunption and initiate sone serious conversations
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and brainstormng on increases. |'malso satisfied
with the ongoi ng opportunities and access to
outreach prograns offering best practices,
solutions for famlies seeking to conserve energy
and exercise control over their power consunption.
H ghly know edgeabl e associ ates that communi cate
practical suggestions in a manner that allow all
menbers of the famly to participate have been
enjoyed for the | ast several years.

Qur househol d appliances may have aged over
the last 21 years. The overall electrical bills in
nmy house have remai ned consistent, leading ne to
recogni ze that there has been a decrease in ny cost
of electricity, which is partially offset by aging
appl i ances and now teenagers taking extrenely |ong
showers. | understand that an investnent in the
overall infrastructure, as well as ongoing
t echnol ogi cal enhancenent, is necessary to preserve
the quality of electric service, not only in ny
home, but throughout the comrunity. | support the
concept of paying a little nore for a
wel | -t hought - out capital investnent programthat
Wi || reduce costs to consuners and busi nesses over
the long-termthrough the realization of

technol ogi cal efficiencies, alternative fue
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1 sources, conbined with better-educated consuners.
2 Thank you for your tine.
3 COMM SSI ONER FAY:  Thank you for your
4 coments. Any questions?
5 Next up, Stephani e Paguaga.
6 M5. PAGUAGA: Yes. Hi. Good norning. W
7 nanme i s Stephani e Paguaga and |I'ma resident of the
8 Cty of Mam at 4350 SW2nd Avenue, and | recently
9 bought mny house in the Flagam section a couple
10 years ago.
11 One of ny initial concerns after noving into
12 t he nei ghborhood was how dimthe streetlights were
13 and really that they didn't provide adequate
14 illumnation in the area, which seens kind of
15 unsafe. So, over the past year | was very happy
16 that FPL has changed out the old |ights and
17 replaced themwi th LED |lights, which are incredibly
18 brighter and illum nate the area properly. And as
19 a newnom |like, | really appreciate that and it
20 ultimately provides to ne and ny famly nore of a
21 safe environnent, as well as the LED |ights are
22 nore energy efficient. So | appreciate and | see
23 the investnent FPL provides in our community and
24 overall |I'ma very happy custoner, and | just
25 wanted to share ny positive experience with all of
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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you today. Thank you.

COW SSI ONER FAY: Geat. Thank you for your
comments. And I'll nove on to the next three
names. As far as questions for the | egal counsel
for the parties or for the Conmm ssioners, just feel
free to interject as we go fromone speaker to
anot her to nake sure we can get to everybody today.

Next up we'll have Libby Bar-Kochba, Brooke
McLean and Christy Gal zerano. Libby Bar-Kochna,
are you on the line?

M5. BAR- KOCHBA: Yes, | am

COMM SSI ONER FAY: Go ahead.

M5. BAR- KOCHBA: Can you hear ne?

COMWM SSI ONER FAY:  Yes, go ahead.

M5. BAR- KOCHBA: Okay. | am Li bby Bar-Kochba.
| am a resident of Pal mBeach County. M famly is
living in Florida for over a hundred years in the
Cty of Mam, and | thank you for allowng ne to
speak at this hearing as a private citizen. | am
the past resident of a conmunity of 1,446 hones in
Pal m Beach County and we are happily served by FPL,
especially during hurricanes and other electrical
out ages due to infrastructure issues. | really
appreci ate the hardeni ng project which they

conpleted, and it is ongoing throughout our county
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and very successful. Unlike other counties, a | ot
of our power is above-ground, subject to weather.
And FPL is always around. You always see an FPL
truck and they're always ready to hel p, including
i n other counties.

| absolutely appreciate the participation in
protecting Florida wldlife through direct donation
and participation in prograns. Now, | conme froma
state where we had a power conpany, and this is
many years ago, and at that time the prices were
quadruple the rates for far less service. And I
know FPL is involved in so many future growth
projects, and their enployees al so has benefits,
food to pay for, things to do and necessities and
they deserve to be treated well, as well as the
rest of us. And as the previous speaker said,
peopl e don't want to pay for anything. The rate
increase is viewed is an ugly thing, but it is
soneti mes necessary. Nobody |ikes increases.

| only have one concern. In my county, there
are many, many new and very expensive comrunities
being built, and | believe the devel opers of these
comuni ties should share in subsidizing FPL in sone
way, because these three mllion-dollar hones that

are being built up the street from 55-plus
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community where the hones are $150, 000 doesn't nmke
much sense to ne if they're not paying their fair
share. So | hope this is sonething that wll be
considered. But, other than that, | wll say that
our dealings with FPL in ny community have al ways
been very positive, very nuch appreciated. |
believe they are the best power conpany in the
country and I wi sh themevery success and | thank
you for letting nme speak.

COWM SSI ONER FAY:  Thank you for your tine.
Next up is Brooke McLean. Brooke MLean. Next up
Is Christy Gl zerano.

M5. GALZERANG. Good norning. M nane is
Christy Gal zerano. |1'ma 20-year resident of Cocoa
Beach, Florida and run the Doubletree Hotel in
Cocoa Beach, as well, for 20 years. And I, as a
resi dent and a busi ness manager, | woul d support
the increase as necessary to keep the service
| evels as they are. Simlar to others, FPL has
been a wel | -managed and very conmunity-supporting
conpany. By experiences are twofold. One was for
nmy business. W had a blown transforner here at
t he Doubl etree Hotel and because of it, no power, |
had to refund guest, you know, $10,000-plus for the

weekend. FPL not only quickly fixed the
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transfornmer, but they easily and no probl em

what soever used the insurance to cover the expenses
of nmy -- the refunds | had to give to ny guest. So
excel l ent custoner service from a business

st andpoi nt .

From a personal standpoint, prior to a
hurricane, as the winds were kicking up, as | live
close to the beach, we had a palmtree that was
electrified and | called and 30 mnutes after |
called, they had a truck there and they fixed the
problem So | can't speak any -- you know, nore
hi ghly of a conpany. FPL is excellent and if these
are -- increases are necessary to keep the service
as it is, then I'mall for it. Thank you.

COMWM SSI ONER FAY: Great. Thank you.

Next three up will be Barbara Rodriguez, Ron
Parrish and Harry Howl e. M. Rodriguez, are you on
the line?

M5. RODRIGUEZ: Hi . Good norning. Yes. Can
you hear nme?

COW SSI ONER FAY: Yes, we can hear. You're
recogni zed.

M5. RODRI GUEZ: Hi . Good norning, nenbers of
the Commission. M nane is Barbara Rodriguez. |

|ive at 801 Ponce De Leon Boul evard, Coral Gabl es,
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1 Florida. | ama born-and-raised Floridian.

2 Actually, ny dad was part -- he's a retired wel der,

3 boi | ermaker in one of the very few unions in the

4 state of Florida who would build not only Turkey

5 Point, but St. Lucie County power plant and just

6 nam ng a few, there have been others. Again, |

7 reiterate this, no one wants to pay for an

8 increase. Quite frankly, no one wants to pay

9 hi gher gas prices either, but we adjust. Two

10 points, we all w tnessed what happened in the state
11 of Florida -- I"'msorry -- state of Texas recently
12 and that was just an energy crisis. People did not
13 have el ectricity. The grids shut down. And,

14 t hankful ly, | never heard of that happening in the
15 state of Florida and | amwlling to pay a little
16 bit nore to make sure that never happens to anybody
17 or any resident in the state of Florida.

18 Additionally, if you lived in south Florida,
19 we went through various nonths of being shut down
20 because of COVID, and everyone conplained this is
21 the worst thing in the world, so on and so forth,
22 and | woul d always rem nd people there could be

23 sonet hi ng worse. And they woul d ask ne what, and
24 I"'mlike, we could have no power, and everyone

25 agr eed.
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When you live in the state of Florida, your
bi ggest fear is hearing the word, a storm And
t hose that have lived through a storm you hope and
pray that your neighborhood is the first one back
online so you turn up that air conditioning and
wat ch TV and get back to normal. Rate increases
are a necessary evil, especially wwthin the state
of Florida and | respectfully request the Public
Service Commi ssion to consider FP&L's request for a
rate increase. Thank you for your tine.

COMM SSI ONER FAY:  Thank you for your
comments. Ron Parrish. Ron Parrish.

MR, PARRI SH. Can you hear ne?

COMWM SSI ONER FAY: Yes, we can hear you M.
Parrish. You're recogni zed.

MR. PARRI SH: Thank you very much. Agai n,
good norni ng, Conm ssioners and thank you all for
allowing us to speak this norning. As a native
Floridian, nmy name is Ron Parrish and a resident of
St. Lucie County. | reside at 945 Sout hwest G and
Reserve Boul evard and a customer of Florida Power &
Li ght .

| would like to echo sone of the comments that
t he Enmergency Managenent Director John Scott had

spoke of. Mself, | amthe Director of Public
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Safety here in St. Lucie County, and having the
responsibility of managing resources as the
I nci dent conmmander for major disasters or events
here in St. Lucie County, it has been assuring to
know that Florida Power & Light as a partner within
the incident managenent team here at the Energency
Operations Center, to work col |l aboratively,
collectively in the interest of the safety and
security of the citizens and busi nesses of
St. Lucie County. In ny years of experience in
ener gency managenent, Florida Power & Light has
al ways been prepared to respond to any disaster,
whet her | ocal or assisting in other inpacted areas.
Florida Power & Light is always on the ready.
So, as the Public Safety Director, or as the
i nci dent commander of a disaster, it is conforting
to know that they are strong and reliable partners
i n our Energency Qperations Center, and they stand
ready to respond, to mtigate and to recover from
any disaster. | amin support of Florida Power &
Light's initiative. Thank you for hearing ne.
COW SSI ONER FAY: Thank you, M. Parrish.
Next up, Harry Howe. Harry How e.
Next three up wll be Joseph Lanier, Ben

Jordan, Esteban Roncanci o.
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1 M. Lanier, are you on the line? Joseph

2 Lani er, does that help? Ckay.

3 Ben Jor dan.

4 MR, JORDAN: Yes, |'m here.

5 COMWM SSI ONER FAY: M. Jordan, you're

6 recogni zed.

7 MR, JORDAN. My nane is Ben Jordan. | live in

8 Parish, Florida. It's in Manatee County. It's

9 very close to the Florida Power & Light plant here
10 in Parish, and | want to echo a | ot of the comrents
11 about quick response to power outages, upgraded

12 systens, integrated solar units, but | want to

13 touch on what a good nei ghbor Florida Power & Light
14 is. Wen they recently had a change in the plant
15 manager, he actually cane to see our comunity

16 group and wanted to know what they could do you to
17 hel p. And every year we have a children's

18 Christmas party for needy kids and every year we

19 have about a 125 kids that conme there. And he said
20 he wanted to start a programto give each one of

21 those kids a bicycle, and he started it and they

22 cone over there and you ought to see the | ook on

23 t hose kids' faces when they open the curtains to

24 show themthey're all going to get a bicycle.

25 The other thing is, | work with a small group
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that has a railroad here and they run along the FPL
lines for about 6 mles between Parish and little
town called Wllow, and fromtinme to tine they need
sone help with things. And whenever they needed
help, like noving dirt or getting sone newties in
pl ace, the people fromthe FP& plant are the first
ones to hold up their hands and volunteer. So the
bi ggest thing | want everybody to know is what a
great nei ghbor that they are. Thank you very mnuch.

COW SSI ONER FAY:  Thank you, M. Jordan.
Next up is Esteban Roncancio. Esteban Roncanci o.

Next three up will be Catherine Tonms, Janes
Prince and Dodie Keith. Catherine Tons, are you on
the line? Catherine Tons. Janes Prince.

MR, PRINCE: Hi, good norning. Janes Prince
here from-- (technical interruption) --

COURT REPORTER: Excuse ne, this is the court
reporter.

COW SSI ONER FAY: Yeah, M. Prince. Just
real quick | think we're having trouble hearing
you. The court reporter chined in. Are you on
speaker phone?

MR. PRINCE: Can you hear ne better now?

COMM SSI ONER FAY: We can hear you a | ot

better. Thank you. Can you start fromthe
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begi nni ng, pl ease?

MR, PRINCE: No worries. No worries. Once
again, ny nane is Janes Prince. |'mactually a
resident of St. Lucie County, relatively new
resident, made the transition here about six years
ago fromVirginia. |'ma fornmer custoner of
Dom ni on Power. And we were able to see the
previ ous investnment dollars at work imrediately
whenever we actually transitioned here. CQur
current rates are the results of those previous
investnents. And | believe that to stay ahead, we
must continue to invest -- you know, as an
I nvestor, you know, | know that early investnent
allows for early reward. Now, of course, no one
wants a rate increase, but history shows that the
previous investnent dollars are the reasons we are
actually receiving the benefits that we currently
enj oy.

Now, | want not nyself only to continue to
enj oy these benefits, but also future Florida
residents, and early investnment is the key to
stayi ng ahead. Now, |'m encouraged also with the
I nvestnent in renewables and the plans for future
I nvestnments. Planet earth, nother earth, this is

the only one that we have and | see the comm t nent
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that FPL has made to transition as new technol ogy
allows, or to the nost environnentally friendly
generation of power avail abl e.

| al so believe that past performance is one of
the best indicators of future expectation. And
past performance is the reason that we actually
enjoy the rates that we enjoy right now. And, for
that reason, | do support the small increase.
Thank you for your tinme.

COMM SSI ONER FAY: Great. Thank you for your
comments. Next up is Dodie Keith. Dodie Keith.

Next three up will be Leonard Bl ount, Vince
Hughes and Regi na Bohlen. M. Blount, are you on
the line? Leonard Bl ount.

Next up is Vince Hughes.

MR, HUGHES: Good norning. One nonent, please

and -- yes. Good norning. M nane is Vincent
Hughes. | live at the Marando Ranch Retirenent
Comunity of Davie, Florida. |'mhere as a

seasoned citizen of the Black Lives Matter Broward
County Alliance. M. Chairmn and Board,

Conmm ssioners, today | arise to speak against the
20- percent increase to FP&L rates. Many of ny
fellow seniors are still recovering fromthe

pandem c that left us in a health and economc
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1 crisis. Nowis certainly not the tinme for the
2 Public Service Comm ssion to allow FPL to increase
3 el ectric rates by 20 percent. At the height -- the
4 rate height of this magnitude wll unfairly affect
5 people lIike nyself on fixed inconmes. On average,
6 my Social Security benefits increase at a maxi num
7 of two percent a year. That neager increase of
8 earni ngs matched against a light bill going up by
9 ten times as nmuch will force many of us to choose
10 bet ween keeping the air conditioning on or
11 life-saving nmedications. This Public Service
12 Comm ssi on should not place seniors |ike nyself
13 between a rock and a hard pl ace.
14 FPL is one of several power conpanies who
15 resuned cl osi ng custoner accounts due to nonpaynent
16 during the second wave of the pandem c. Now they
17 want to increase the rates for the nost vul nerable
18 custonmers. W cannot allow public utility
19 conpanies to continue to take advantage of the
20 wor king class famlies. Over half a mllion
21 residential custonmers |ast nonth were late on their
22 bills. Now FP&L wants to recover nore profits from
23 t he sane peopl e.
24 In closing, | want to encourage this Public
25 Service Commi ssion to deny FP&L proposed 20- percent
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1 increase. | want to thank you for this opportunity
2 to address this body.
3 COMM SSI ONER FAY:  Thank you for your
4 comments, M. Hughes. Next up is Regina Bohl en.
5 M5. BOHLEN: Good norning. This is Regina
6 Bohlen. 1I'mthe Vice Mayor of City of Pahokee and
7 t he Executive Director of the Pahokee Chanber of
8 Commerce. W're a small city on the eastern shore
9 of Lake Okeechobee and we are excited and thrilled
10 to be a part of the pilot program to have sone of
11 our electric lines buried underground on the main
12 street entrance to our city. |'ve been very
13 i npressed with the effort and the professionalism
14 of the FPL enpl oyees during this work. They are
15 doi ng a wonderful job. Every evening when they
16 | eave, they leave our city in a very clean and very
17 good condition. They're -- this is the main
18 entrance on the north end of our city and they are
19 wor king with a two-Iane hi ghway. And when the
20 traffic backs up, they are very courteous, very
21 easy, very smling and try to nmake it not bad to
22 have to sit there for a couple of mnutes while
23 they are finishing up the work. So we really do
24 appreci ate that.
25 We are al so happy to have the electric poles
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1 har dened on sone of the other streets in our city.
2 W went fromwood to concrete and we hope that
3 during the hurricanes, that should nmake a great
4 difference to our city, and we really do appreciate
5 it. W are on the western nost area of Pal m Beach
6 County and our response tine every tinme we have
7 ever had an outage during a hurricane or just a
8 regul ar outage that occurs occasionally, we've had
9 excel l ent response tine with constant updates
10 comng directly to your cell phone. W really
11 appreciate that effort.
12 FPL has worked with our citizens during the
13 pandem c to assist with paynents and anything el se
14 that they needed. They are a great comunity
15 partner and their efforts are a major factor in our
16 wor k on econom ¢ devel opnent for our city. So we
17 t hank them very nuch for all that they' ve done.
18 COMWM SSI ONER FAY: Great. Thank you for your
19 comments Ms. Bohl en.
20 Next three up will be Kerwin LaMbtte, Ly Linm
21 and Gustavo Arana. M. LaMdtte, are you on the
22 l'ine?
23 MR LAMOTTE: | am here. Can you guys hear
24 me?
25 COW SSI ONER FAY: W can hear you. Go ahead.
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1 MR, LAMOTTE: Okay. Yeah, let ne pick up the
2 receiver. Good norning -- or. Yes. (Good norning,
3 everyone | appreciate the opportunity to speak
4 here, Conm ssioner, and all present. Again, ny
5 nane is Kerwn LaMbtte. | ama resident of
6 Vel lington, Florida. | have two consunmer accounts
7 and one business account with FP& that |'ve had
8 for approximately 30 years. | want to be clear at
9 the onset here that | amhere in support of the
10 proposed FP&L rate increase. Just like a |ot of
11 you on this call and others, |'ve been doing a | ot
12 of my own research on these proposed increases.
13 The nunbers say sonething like this: These
14 I ncreases are going to essentially be phased in
15 over a four-year period. | think there is about a
16 $1 billion roughly in 2022, 650 mllion in '23, and
17 | believe 140 mllion in the follow ng two years,
18 '24 and ' 25.
19 | have had the opportunity, fortunately, to
20 speak with one of the plant engineers, that | know
21 on a personal level, to get a better understanding
22 about sonme of the work that FP&L has al ready done
23 where FPL has al ready spent the noney and gone
24 t hrough the expenses of building of several 900
25 nmegawatts of solar generation facilities across the
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state. It's a no-brainer to ne that although these
nunbers sound extrene, they're an absolute
necessary neans to an end in order for us to
receive -- yeah, sonebody unnuted their phone.

COW SSI ONER FAY: One second, M. LaMtte. |
think we've got it. Go ahead.

MR. LAMOTTE: GCkay. Thank you. Again, like |
said, it's a no-brainer to ne that the nunbers
sound extreme, but it's a means -- a necessary
neans to an end in order for us, | think, to
continue to receive the continued | evels of service
that we all should and can expect from FP&L, based
upon past perfornmance.

Now, sone may think that | kind of drank the
Kool - Aid on the proposed rate increases, but, in ny
opinion, again, this is sinply the cost of doing
busi ness. Revenue increases are necessary to
support continued i nvestnents that benefit
consuners, such as nyself. | know that FP&L has
built nore resistance and sustai nabl e energy
platfornms here in the state of Florida. Again, as
|"ve been here for 30 years, |'ve seen that growth.
| truly believe that we've don't know what we don't
know. And what | nean by that is in the face of

climate change, frequent and severe weat her
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1 patterns, increasing national -- natural disasters
2 and things of that nature, again, this is the cost
3 of doing business. As a consuner, | get it.
4 It's pretty obvious that FP&L has been a
5 forward-thinking entity that makes their
6 advancenents and investnents that are designed to
7 benefit the consunmer. The work being done in and
8 around Pal m Beach County is pretty obvious to ne,
9 not just in nmy area, but all over the county. |'ve
10 seen the hardening of the power poles. | receive
11 the followup's when | call for service, and
12 it's --
13 COMWM SSI ONER FAY: M. LaMdtte, you need to
14 Wrap up.
15 MR, LAMOTTE: Normally -- okay. Normally
16 80 percent of the time it's taken care of right
17 away. M experience just through many hurricanes
18 over the past 30 years has been not hi ng but
19 extraordi nary service and, again, | amhere in
20 support of the proposed rate increases.
21 COWM SSI ONER FAY: Thank you for your tine,
22 M. LalMotte.
23 Next up is Ly Lima, or maybe Ly Lim
24 Next up is Qustavo Arana.
25 MR. ARANA: Good norning, this is QGustavo
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1 Ar ana.

2 COW SSI ONER FAY: M. Arana, go ahead. Oh,

3 M. Arana, | need to swear you in real quick before

4 your testinony.

5 (Wher eupon, Gustavo Arana was sworn in by

6 Conmm ssi oner Fay.)

7 MR, ARANA: Yes. | do.

8 COW SSI ONER FAY: Thank you. Go ahead.

9 You' re recogni zed.

10 MR, ARANA: Good norning, everyone. This is
11 GQustavo Arana. | ama resident of M am -Dade

12 County, 1801 SW99th Court, Mam, Florida 33165

13 | amcalling today, this norning, to speak a little
14 bit about mny experience recently. W just noved to
15 this house about two nonths ago and this is our

16 third purchase of a new property in the last few

17 years that we've lived in -- every one of the tines
18 t hat we bought a new property and we' ve noved to

19 the new property, FPL -- the transfer fromone --
20 the service fromone property to another in every
21 type of experience in the tine we have had

22 relationship with FPL has been seam ess, effortless
23 and not hing but a positive experience.

24 As a private consuner, | have nothing but good
25 things to say about the service and efficiency that
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we received -- that we receive as a consuner of
el ectricity through FPL.

Overall, | would like to congratul ate and
thank FPL for their reliability throughout the
years, their consistency and performance in always
being the first and the ones to be on the spot
during major hurricanes and maj or catastrophes
t hroughout South Florida, and nothi ng but good
things to say about what they've done throughout
the last fewyears. |If there is an increase that
they are requesting, or planning to request at sone
point, | believe it's for the powers-to-be that
make the decision, but |I think it's an investnent
in the people that work in FP&L, as well, just as
the rate increases in all types of construction
materials and construction as itself as FP&L is the
nost reliable provider of services within the south
Florida region. | would Iike to congratul ate them
and thank them for everything that they've done for
our conmunity.

COMM SSI ONER FAY:  Thank you for your
comments, M. Arana.

Next three up will be Felix Lasarte, Don
Deresz and Angela Brown. M. Lasarte, are you on

the Iine?
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MR. LASARTE: Yes, this is Felix Lasarte. How
are you, M. Chairman, how are you? Good norning.

COMM SSI ONER FAY: You're recogni zed. Thank
you.

MR, LASARTE: So | wanted to just tal k about
the rate increase of -- look, I think FP&L provides
trenmendous service and, really, when you |ook at it
t hrough this pandem c, you know, nost of us had to
wor k from hone and, you know, we're relying on that
utility so nmuch for everything, you know. | nean,
you really can't work fromhonme w thout, quite
frankly, you know, great power and, you know,

W-Fi, et cetera, et cetera. FP& does a great
job. You know, truthfully, if these -- even if
these rates, this increase in rates hel ps them bury
power lines, we need to try to do that the state of
Fl orida, especially with the stornms. |It's
sonet hi ng we' ve got to be doing, because it

provi des basically a continuous source of

el ectricity. There's neighborhoods in Mam, |ike
Coral Gables, that, quite frankly, every tinme, you
know, there's a storm you know, they |ose power
and it's because of the lines that are out there.
We should try to bury these |lines, but FP&L does a

great job whenever the power goes out, they try to
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1 restore it and they provide excell ent custoner
2 servi ce.
3 So, you know, if they want a nodest increase
4 in their rates, you know, |I don't have an issue
5 with that. | support it.
6 COW SSI ONER FAY: Geat. Thank you for your
7 comments. Next up is Don Deresz.
8 MR, DERESZ: Good norni ng.
9 COMM SSI ONER FAY: Good norning. You're
10 recogni zed.
11 MR, DERESZ: Thank you for the opportunity to
12 comment. M nane is Don Deresz. | live in the
13 Silver Bluff residential neighborhood of Mam,
14 1852 SW24th Street. First, there has al ready
15 been a recent increase of our rates of plus $3.59
16 per nonth per 1000-kilowatt hours. M electric
17 bill went up close to 19 percent |ast nonth
18 conpared to the sanme nonth |last year. In our area
19 of about six | arge nei ghborhoods, FPL is earning
20 the acronymflickering power and light. Mny
21 nei ghbors are conpl ai ni ng on social websites, such
22 as Next Door about flickering episodes, frequent
23 brownouts and short bl ackouts. |s FPL even keeping
24 up with the many appliances and el ectroni ¢ upgrades
25 t hat honeowners have been installing in their
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houses for the past six decades?

FPL has a huge incone potential that is
driving right up to themin the formof electric
vehicles. Gas stations wll becone a relic. FPL
will be the new fuel provider for e-cars and nore
in every hone. What is FPL doing to prepare for
this responsibility?

Di scl osure to the custoner of voltage spikes
is still secret information of FPL, protected by an
archaic state law. | recently learned that surge
protectors can be installed right into the service
boxes or at the neter. |Instead of providing this
service, FPL has a vendor selling an insurance
policy requiring honeowners to seek litigation.
Years ago, | conplained for years about voltage
spi kes at nmy house. It took FPL over three years
to upgrade their transforner wth subsequent damage
to ny appliances. FPL should offer a programto
provi de the surge protectors, not sell an insurance
policy.

| read we, the FPL custoner, will pay for a
green hydrogen project, whereas other utilities and
start-up projects wll be funded under President
Biden's infrastructure plan. FPL should be

| obbyi ng to conduct green energy projects funded by
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1 the feds. Wiy isn't FPL pronoting infrastructure
2 plans to bring our country into a conpetitive
3 econom c framework with other countries? |s FPL
4 exploring tidal and gul fstreamenergy alternative
5 sources? Also, are we, FPL custoners, still paying
6 the penalty nonies to defend Fanjul famly, the
7 Fl ori da sugar barons, for the litigation regarding
8 an electric generating plant that FPL | ost decades
9 ago? So, wll @l f Power custoners also share this
10 burdensone cost. And, finally, bury the |ines,
11 especially in our ol der nei ghborhoods like Silver
12 Bluff in Mam . Thank you.
13 COMM SSI ONER FAY:  Thank you for your
14 comments. Next up is Angela Brown.
15 M5. BROMWN: Good norning. M nane is Angel a
16 Solaire Brown. | live at 24 Pinta Road in Mam.
17 My husband and I, we have been FPL custoners for 40
18 years. FPL has always delivered reliable
19 el ectricity to our hone. W live in Coconut G ove,
20 which is one of the greatest areas in Mam.
21 Al though, like in the previous callers, we would
22 prefer for our lines to be |ocated bel ow ground,
23 FPL has been very proactive in maintaining the
24 trees away fromthe signs. W have -- they have
25 their notification systemthat they keep us very
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i nformed about problens in our nei ghborhood and are
very responsive to address any outages.

W feel that the conpany is going in a good
direction, away from coal towards clean and
renewabl e energy. W're also inpressed on their
programto install electric charging stations in
many | ocations in Florida. Although there's never
a good tine to raise rates, these clean energy
efforts need to be financially sustained with
reasonabl e rate adjustnents. 1'd like to thank you
for your attention and we appreciate this neeting.
Thank you.

COMWM SSI ONER FAY: Great. Thank you for your
coments Ms. Brown.

Next three up will be Vincent Yarina, Ricardo
Novas and Debra Connors.

Vi ncent Yarina, are you on the |ine?

MR YARINA: Yes, | am

COMM SSI ONER FAY:  You're recogni zed.

MR, YARI NA: Thank you. Good norning,
everybody. Thank you for the opportunity to speak
today. M nane is Vince Yarina. | live at 10969
Canary Island Court in the Hawks Landi ng
Devel opnent in Plantation in Broward County. |

al so nanage the Fort Lauderdal e branch office of a
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1 | arge civil engineering conpany with three offices
2 in South Florida. So having uninterrupted power is
3 very inportant to nme both personally and
4 pr of essi onal | y.
5 It is ny desire that FPL has the resources
6 necessary to ensure our current electric grid and
7 infrastructure is sufficiently hardened and
8 resilient during storns to prevent damage and t hat
9 FPL be able to get the power restored as soon as
10 possi bl e after these stornms. Understandi ng that
11 construction costs have escal ated significantly
12 over the last few years and will continue to
13 escal ate, it is inportant that they have the
14 resources necessary to nmake this very inportant
15 investnment. | also understand the inportance
16 resiliency and sustainability for future energy
17 supply. Investing now in renewables wll pay
18 di vidends in the future by making us |less reliable
19 on fossil fuels and wll also help keep costs down,
20 potentially even reduce rates in the future.
21 And then, lastly, | just want to say on a
22 personal note that FPL has al ways been very
23 responsive to us in our residence in our
24 nei ghbor hood after severe events and | want to make
25 sure that they have the resources necessary to
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continue to do so, especially as working from hone
as becone nuch nore preval ent, you know, wth
respect to the COVID pandem c.

And | want to thank you for your tinme and for
t he Conmm ssioners' service.

COW SSI ONER FAY:  Thank you for your

comments, M. Yarina.

Ri cardo Novas. Ri cardo Novas. Debra Connors.

Debra Connors.

The next three will be Emlio Gonzal ez,
Augusto Fonte and Lynn Gol dnman. M. Conzal ez, are
you on the line? Emlio Gonzalez. Augusto Fonte.
Augusto Fonte. Lynn CGol dman.

M5. GOLDVAN:  Yes, |'m here.

COMM SSI ONER FAY:  You're recogni zed, Ms.

Gol dman.

M5. GOLDMAN:  Thank you for this opportunity.
|'ve been a Broward County resident since 1961 and
| amcurrently the grandnother of four children,
and maki ng sure that we have a world and an
environnment that is as well-protected and safe for
themis very inportant to ne. 1've had the
opportunity to travel and seeing what's happened
around the world and our gl aciers eroding, |

bel i eve, and cl ean energy.
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| also want to nake comments that while | hope
not to need it again, as we're in hurricane season,
| certainly amgrateful for the way that FP&L has
communi cated during outages in the past. Instead
of just feeling like you're literally sitting in
t he dark, having that text and conmunication nakes
you feel as though -- or nmakes ne feel as though
soneone is really out there and working to restore
my power quickly. | thank you for this
opportunity.

COMW SSI ONER FAY: Great. Thank you for your
comments, M. ol dman.

Next up is Robert DI Santo. Robert D Santo,
are you on the |ine?

MR. DI SANTO  Yes.

COW SSI ONER FAY:  You're recogni zed.

MR. DI SANTO Okay. M call is to recognize
a gentleman that hel ped ne help with ny business.
I"'ma resident in Florida for 40 years. | live in
Brevard County, Mel bourne Florida. M shop is at
700 Atlantis Road, Unit 308, Mel bourne, Florida
32904, and |'ve been in the marble and granite
busi ness ny whole life and |'ve never heard of
21-demand before. |'ve always had mjor bridge

saws and edge machines of all sorts and had
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1 t hr ee- phase power and never had no i ssues.

2 Recently | bought a waterjet and had it

3 installed in ny shop and installed three phase

4 power specifically for ny unit only. And after |

5 did that, | started to use it. | was draw ng

6 41,000 kilowatts at full power. Well, it's

7 60, 000-psi and it draws that nuch power and --

8 not hing out of the ordinary. 1've used them

9 before, but this one I, in particular, | purchased
10 for nyself. And so, anyway, | got an e-nmail from
11 FP&L telling nme that things would not be good for
12 nme because now I'musing this 21-demand power and
13 so on and so forth.

14 So, to make a long story short, she sent an

15 energy specialist to ny shop, which the first guy,
16 | don't want to nention his nane, was usel ess. And
17 then | called sone supervisors and started to get
18 t hrough the chain of command and FP&L and they --
19 (technical interruption) -- they have brought ne

20 to --

21 COW SSI ONER FAY: Go ahead, M. D Santo. W
22 had a little feedback, but you' re good.

23 MR DI SANTO So it brought ne to R chard

24 As -- Richard Smth, an energy specialist out of

25 Fort Lauderdale. And | have to, say Richard took
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1 all the necessary tinme, did an online neter read
2 with nme and went through the whol e process on how
3 It works, how they did read 21-denmand and what the
4 rate is conpared to the general rate. So ny cal
5 basically is to say that guy provided excell ent
6 service. |'ve always had no problens wth FP& and
7 after listening to all these other people about the
8 rate increase that really I was unaware of, give
9 them what they need. They're doing a great job.
10 They' ve al ways done a great job. They're
11 resilient. When hurricanes conme, they do their
12 best, which is all you can really expect and then
13 sone. But Richard Smth needs to be recognized,
14 definitely, for what he did for ne to help ne
15 under stand how t he 21-demand works, so. It would
16 have put nme out of business if | had to stay at the
17 21-demand rate.
18 So he got nme a neter, which is a termof-use
19 nmeter, which still is a little wonky, but | can
20 coordi nate ny schedule where |I can use full power,
21 as much as | need on the weekends, but only at
22 9:00 p.m wuntil noon the followng day. So | can't
23 work i n peak hours, which would be noon until
24 9:00 p.m So do nost of ny work on the weekends
25 and | do it -- | get up at three and four in the
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1 norning and |I' mdone by 10:30, 11:00. |It's just
2 the way it's got to be, because there's just no way
3 | can offer the service to ny custoners, which ny
4 busi nesses i s Space Coast Water Jetting --
5 COMM SSI ONER FAY: M. D Santo, if you can
6 wap it up, please.
7 MR. DI SANTO. Wen | can't run at full power,
8 it's an issue. So R chard nmade it clear and he
9 al so made it possible for ne to get one of these
10 neters. It supposedly is not readily available to
11 everybody, but he managed to nake it happen for ne.
12 COW SSI ONER FAY: Thank you for your
13 comments, M. D Santo. Thank you.
14 MR DI SANTO You're welcone. Yep. Thank
15 you.
16 COMM SSI ONER FAY: Next up -- next three,
17 actually, would be Diana Mlina, Frank Caroll o and
18 Paul Brazil. Diana Mdina, are you on the |ine?
19 M5. MOLINA: Yes, | am Thank you.
20 COMM SSI ONER FAY:  You're recogni zed.
21 M5. MOLINA:  Good norning and thank you for
22 the opportunity to speak on the proposed rate
23 Increase. M nane is Diana Molina. M residential
24 address is 750 NW99th Circle in the city of
25 Plantation, Florida. Not only am|l a residential
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custoner. |I'malso a small business owner and |'ve
been very pleased wwth FP& for over 30 years. |[|'m
In agreenent with this rate increase and | strongly
feel that they have -- with all that they have done
in the past to provide great custoner service, and
| feel that they deliver the best energy service,
value and commtnent to its custoners. It is a
necessity for our future. They provided both
residential and conmmercial custonmers with a strong
i nfrastructure, clean energy and the technol ogy
that will continue to make Florida resilient to the
ever - changi ng and chal |l engi ng ti nes.

| feel that the way they proposed this new
rate increase and by making the system cl eaner and
greener, it can possibly |lower the consuner cost in
other ways. | think investing in Florida's future
has to cone at a cost and this is a mnor cost with
a maxi mum val ue.

As a small business owner of a tax business,
it is inperative that during certain tinmes of the
year that ny busi ness does not experience any
del ays in service, and having done this for 30
years, | have experienced no delays in service.

As a small business owner | have seen how FP&L

gi ves back to the communities in which they serve,
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1 t hrough education, disaster relief and conpany
2 I nvestnents. Regarding the |ast few days of our
3 rains and thunderstorns, outages in ny area were
4 nonexi stent. | just want to say thank you to FP&L
5 and thank you for allowi ng ne the opportunity to
6 speak to you today in support of the rate increase.
7 Have a great day.
8 COMM SSI ONER FAY:  Thank you for your
9 comments, Ms. Molina.
10 Next up will be Frank Carollo. And if he's
11 avai l able, | need to swear you in, M. Carollo.
12 Are you on the |line?
13 MR. CAROLLO Yes, |'m here.
14 (Whereupon, Frank Carollo was sworn in by
15 Conmm ssi oner Fay.)
16 MR. CAROLLG | do.
17 COW SSI ONER FAY:  You're recogni zed.
18 MR, CAROLLO Good norning and thank you for
19 the opportunity to speak at today's neeting. |'l]
20 be brief. As a fornmer City of Mam Conm ssioner,
21 | witnessed how FPL was able to work with the city
22 on an inportant transm ssion project. FPL
23 denonstrated a wllingness to work with the city
24 and find solutions to what was a pressing concern
25 for the city several years ago regardi ng an
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1 overhead transm ssion line. | comrend FPL for
2 finding a creative way to engi neer underground
3 options at the City of Mam Comm ssion in order to
4 support. This provided a wn for all, especially,
5 and nore inportantly, the residents of this
6 conmuni ty.
7 As | nentioned before, | wasn't going to take
8 too nmuch of your time, but | thought it was
9 inmportant to speak out and | appreciate the utility
10 for its tenacity and working with the city to find
11 a solution. Once again, thank you. | appreciate
12 this opportunity to address you today.
13 COW SSI ONER FAY: Geat. Thank you,
14 M. Carollo. W appreciate your comments.
15 Next is Paul Brazil.
16 MR. BRAZIL: Good norning, Conmi ssioners. M
17 nanme is Paul Brazil and |I'mrepresenting the town
18 of Pal m Beach. Qur address is 360 South County
19 Road, Pal m Beach. |'mthe Director of Public Wrks
20 and | was chosen to represent the town because of
21 the work that we do with FP&. We're approxinately
22 hal fway through a ten-year project that is
23 under groundi ng all of our overhead utilities. As
24 you can imagine, FP& is instrunental to the
25 success of this project. Their engineering design
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1 team has actually exceeded all of our expectations
2 for turnaround tine on the designs.
3 The town is an older community, we're fully
4 devel oped, and the project is very challenging and
5 we need flexibility in design. FP&L has partnered
6 with us for the past five years, finding ways to
7 make this project happen. This, conbined with
8 har deni ng of the systemthat feeds the island has
9 greatly inproved reliability. During the course of
10 the project, FP& approached the town with an
11 opportunity to replace our streetlights with LED
12 lights. The cost benefit analysis on that showed
13 that it was a great benefit for the town
14 financially. FP&L has al so approached us wwth EB
15 charging stations that could be installed with no
16 charge to our residents. W didn't even know t hat
17 program exi sted. FP&L has been a great partner for
18 the towmn and | appreciate you letting ne speak
19 t oday.
20 COWMM SSI ONER FAY:  Thank you for your
21 comments, M. Brazil.
22 The next three up will be Robert Manni ng,
23 Her man Younger and Stibalys Gonez. M. Manning,
24 are you on the line? Robert Manning. Herman
25 Younger .
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1 MR. YOUNGER. Yes. Hello, can you hear nme?

2 COW SSI ONER FAY: M. Younger, you're

3 recogni zed.

4 MR, YOUNGER: Thank you. Hello, ny nanme is

5 Her man Younger and as a Sierra Cub O gani zer, |

6 have many constituents who are serviced by FPL.

7 Due to their inability to be a good actor, | am

8 deeply concerned and in full opposition of the

9 proposed 20-percent increase. FP&L has al ways been
10 a bad actor. For exanple, on rates they say

11 they're the lowest, but this is conpletely

12 I naccurate. And their inability in truth-telling
13 proves they cannot be trusted. They're currently
14 the 7th-highest QU rate in the nation. ACEEE

15 Reports rank FPL 51 of 52 major utility conpanies
16 when it cones to energy efficiency. FPL states

17 they have great customer service. Then why is it
18 the case that FPL wants to increase rates by 6.5

19 billion over the next four years? FPL attenpted to
20 then shut off noratoriumat the height of the

21 second wave of the pandemic, at a tinme that 600, 000
22 Florida custoners are behind on their electric

23 bills. FPL attenpted to block Florida R sing, an
24 organi zation focused on racial and econom c justice
25 fromparticipating in the rate case, a historically
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1 whi t e- dom nant space. And on being fossil fuel
2 | eaders, FPL is converting shutdowns -- shut down
3 coal plants and converting themto natural gas
4 pl ants, continuing to pollute with natural gas.
5 FPL also attenpted to trick Floridians into
6 voting for a utility back neasure that would [imt
7 roof -t op expansi on and net netering. These are
8 just a few of many exanples of FP&L's inability to
9 put the interest of the people that they serve
10 first.
11 Again, for these reasons, |, the Sierra Cub
12 Florida, are vehenently opposed to FP&L's request
13 for a 20-percent rate increase. And, quite
14 frankly, the Comm ssion's own interests are
15 begi nning to be questionable for exhibiting bias in
16 the previous hearing this week when the public
17 comment in support of the rate increase was the
18 only coment that was praised by the Conm ssion.
19 Is the decision of this case already predeterm ned?
20 Is this process a just and equitable one, one FP&L
21 al ready has a hold of the Conmm ssion? The white
22 m ddl e-upper-class privilege in this hearing is
23 astronomcal. To say, oh well, a rate increase,
24 we'll just adjust |like an increase in gas prices,
25 when the increase in prices in anything could be
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the difference between obtaining food and shelter
for black and brown | owinconme comunities. Were
I's your enpathy? Step into the shoes of others
that are not white and privileged |ike yourself.
And you have ny tine.

COW SSI ONER FAY:  Thank you for your
comments, M. Younger.

Next is Stibalys CGonez.

M5. GOVEZ: Yes. Hello. Good norning,
everyone. Buenos Dias. M nane is Stibalys Gonez
down in Manm and | reside in the Cty of West
Mam . | amhere, again, but it is because this is
an incredibly inportant issue to ne and those in
Mam . |'mhere again today as a conmunity nenber
and organi zer to speak agai nst the 20-percent
i ncrease and hel p educate by debunki ng the myths
I've heard around the increase at these neetings.

At yesterday's neeting, | did sonme background
nysel f, and debunked sone nyths regardi ng FPL and
their relationship to clean energy: How FPL's
parent conpany, NextEra is one of the few utility
conpani es that has not pledged to decarbonize; and
how FPL failed to support |egislation that woul d
I ncrease renewabl e energy usage, and instead

actively | obbied against it. |, again, for one,
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don't want a future where we continue to use fossi
fuels, and |'m sure those of you here today that
under stand and believe in the science would agree,
that the transition off of fossil fuels isn't

sonet hing that we can debate anynore. It has to be
done.

To note, part of the process of this rate
increase will be going to converting coal plants
into natural gas plants, which aren't a sol ution
because it is still a fossil fuel and I fear that
this will lock us into using fossil fuels for the
|l ong-term As of this nonth, we are at 419 parts
per mllion, which is the unit for nmeasuring the
anmount of carbon in our atnosphere. That is well
above the industrial |levels of 200 to 300 parts per
mllion. And scientists say we are in literal
uncharted territory.

W need to take this seriously and not blindly
agree with FPL sinply because what they say sounds
nice. They don't support the transition and the
rate increase profits won't be going to fighting
the climate crisis, because if this was their
i ntention, they wouldn't be actively spreading
m si nformati on and actively | obbyi ng agai nst

renewabl e energy policy.

114 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Dana Reeves



89

1 | was al so going to debunk the nyth that FPL
2 has Anerica's best energy val ue, because it does
3 not. However, the previous speaker, |'ll nmention
4 it as well, about how FPL ranks 51 out of 52 for
5 energy efficiency, and howit has the 7th highest
6 QU rate in the nation.
7 Regardi ng their custonmer service, as well as
8 menti oned fromof the previous speaker, it's great
9 that there are people that have FPL custoner
10 service, and | really wsh that was the case, but
11 it sinply isn't. FPL attenpted to end the shut-off
12 noratoriummnultiple tines during the pandem c,
13 I ncl uding during the height of the second wave.
14 600, 000 Fl orida custoners are behind on their
15 electric bills, you know, and | fail to see how
16 that would end wel | .
17 To concl ude, please, everyone here do your
18 research and educate yoursel ves because fools
19 soneti mes sound beautiful, but end up being the
20 t hi ng you shoul d have stopped in the first place.
21 It would be amazing if FPL nmeant everything of what
22 they're preaching, but they don't. And we need to
23 be able to recognize and call out groups that
24 attenpt to mslead community nenbers |ike this,
25 because we shoul d be hel ping each other to build a
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1 better future than the one we're on course for now.
2 Thank you.
3 COMM SSI ONER FAY:  Thank you for your
4 comments, Ms. Gonez.
5 So, finally, we'll just ensure that anybody
6 who signed up who hasn't spoken -- those who signed
7 up and haven't spoken are not on the line. |If you
8 are, please speak up and be recogni zed now.
9 (Ms. Prieto made remarks in Spanish.)
10 COMM SSI ONER FAY: Al right. Wll, thank you
11 very much. Thanks to all the custoners and the
12 parties for participating in this hearing today.
13 Unl ess our Conm ssioners have anything to add, then
14 we are set to adjourn. Thank you.
15 (Ms. Prieto nade concluding renmarks in
16 Spani sh.)
17 (Proceedi ngs concluded at 11:46 a.m)
18
19
20
21
22
23
24
25
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