FILED 7/23/2021
DOCUMENT NO. 08264-2021
FPSC - COMMISSION CLERK

FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of:

6 Company.

Petition for rate increase
by Florida Power & Light

BEFORE THE

DOCKET NO. 20210015-EI

9 PROCEEDINGS:

10 COMMISSIONERS
PARTICIPATING: CHAIRMAN GARY F. CLARK
11 COMMISSIONER ANDREW GILES FAY
COMMISSIONER MIKE LA ROSA
12
DATE : Tuesday, June 29, 2021
13
TIME: Commenced: 11:00 a.m.
14 Concluded: 1:10 p.m.
15 PLACE: Betty Easley Conference Center
Room 148
16 4075 Esplanade Way
Tallahassee, Florida
17
REPORTED BY: DEBRA R. KRICK
18 Court Reporter
19
20
21 PREMIER REPORTING
112 w. 5TH AVENUE
22 TALLAHASSEE, FLORIDA
(850) 894-0828
23
24
25

SERVICE HEARING

112 W. 5th Avenue, Tallahassee, FL 32303
Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Debbie Krick



1 APPEARANCES:

2 WADE LI TCHFI ELD, JOHN BURNETT, MARI A MONCADA
3 ESQUIRES, Florida Power & Light Conpany, 700 Universe

4  Boul evard, Juno Beach, Florida 33408, KENNETH A.

5 HOFFMAN, ESQUI RE, 134 W Jefferson Street, Tall ahassee,
6 Fl ori da 32301; RUSSELL A. BADDERS, ESQUI RE, Gulf Power

7 Conpany, One Energy Place, Bin 100, Pensacol a, Florida,
8 32520, appearing on behalf of Florida Power & Light

9 Conpany (FPL).

10 BRADLEY MARSHALL and JORDAN LUEBKEMANN,

11 ESQUI RES, Earthjustice, 111 S. Martin Luther King Jr.

12 Boul evard, Tall ahassee, Florida 32301; CHRI STI NA |

13 REI CHERT, ESQUI RE, Earthjustice, 4500 Bi scayne

14  Boul evard, Suite 201, Mam , Florida 33137, appearing on
15 Dbehalf of Florida Rising, Inc., League of Latin Anmerican
16 Citizens of Florida, and Environnental Confederation of
17 Sout hwest Fl ori da.

18 THOVAS JERNI GAN, MAJOR HOLLY BUCHANAN, CAPTAI N
19 ROBERT FRI EDVAN, SERGEANT ARNOLD BRAXTON, EBONY PAYTON
20 and SCOIT KI RK, Federal Executive Agencies, 139 Barnes
21 Drive, Suite 1, Tyndall AFB, Florida 32403; appearing on
22 behalf of the Federal Executive Agenci es.

23

24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 APPEARANCES CONTI NUED:
2 JON C. MOYLE, JR and KAREN A. PUTNAL,
3 ESQUIRES, Myle Law Firm 118 North Gadsden Street,
4 Tal |l ahassee, FL 32301; appearing on behalf of Florida
5 Industrial Users Goup (FlIPUG.
6 JAMES W BREW and LAURA W BAKER, Stone Law
7 Firm 1025 Thomas Jefferson Street NW Suite 800 West
8 Washi ngton, DC 20007; appearing on behalf of Florida
9 Retail Federation (FRF).
10 WLLIAM C. GARNER, ESQUI RE, Law O fice of
11 WIlliam C. Garner, 3425 Bannernan Road Unit 105, #414,
12 Tal | ahassee, Florida 32312, appearing on behalf of The
13 CLEO Institute Inc.
14 GEORGE CAVROS, ESQUIRE, 120 E. QGakl and Par k
15 Boul evard, Suite 105, Fort Lauderdale, Florida 33334;
16  appearing on behalf of Southern Alliance for C ean
17 Energy (SACE).
18 KATI E CH LES OTTENVELLER, ESQUI RE, 838 Barton
19 Wods Road, Atlanta, Georgia 30307, appearing on behal f
20 of Vote Sol ar.
21
22
23
24
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 APPEARANCES CONTI NUED:

2 RI CHARD GENTRY, PUBLI C COUNSEL; CHARLES

3 REHW NKEL, DEPUTY PUBLI C COUNSEL; PATRICI A A

4 CHRI STENSEN and ANASTACI A Pl RRELLO, ESQUI RES, OFFI CE OF

5 PUBLIC COUNSEL, c/o The Florida Legislature, 111 West

6 Madison Street, Room 812, Tall ahassee, Florida

7 32399- 1400, appearing on behalf of the Ctizens of the

8 State of Florida (OPC.).

9 SUZANNE BROMLESS, BI ANCA LHERI SSON, SHAW
10  STILLER and JENNI FER CRAWFORD, ESQUI RES, FPSC Cener al
11 Counsel's O fice, 2540 Shunard Oak Boul evard,

12 Tal | ahassee, Florida 32399-0850, appearing on behalf of
13 the Florida Public Service Comm ssion (Staff).

14 KEI TH HETRI CK, GENERAL COUNSEL; MARY ANNE

15 HELTON, DEPUTY GENERAL COUNSEL, Florida Public Service
16  Conm ssion, 2540 Shumard Oak Boul evard, Tall ahassee,
17 Florida 32399-0850, Advisor to the Florida Public

18  Service Comm ssion.

19

20

21

22

23

24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I NDEX
W TNESS:

| KE CRUMPLER
MARGARET MARKER
ALFRED BREWON
ANN LEONARD

PAUL BLACKWELL
PAUL SCHOCOLAR
PATTI SUNDAY

TI M ZOOK

JAN W LSON

JUAN ANDRADA
ALLEN LASSI TER
STANDLEY RODGERS
DANI EL ZI MVERN
TOM LLOYD

SCOTT LUTH

RAY PALMER
CARMEN SM TH
TED EVERETT
BROOKE MCLEAN
LEONARD BLOUNT
DAVI D PEADEN
GECRGE CARD

BI LL | MFELD
ORLANDO RODRI GUEZ
NAN FOSTER

PAT BYRNE

NI COLE BAREFI ELD
THOVAS LEE

JOSE M R

OLI VE MCNAUGHTON
MARI A MEDI NA
COLLI ER MERRI LL
LAUREL DALTON
CATHERI NE CHRI STOFI S
Rl CHARD BARRETT
BRI YANA JOSEPH
JOE WADE

CHANDA RYAN

PAGE

25
27
28
30
35
37
38
40
41
43
44
45
47
49
51
55
57
62
64
67
70
72
73
75
76
77
78
80
82
83
85
86
89
91
94
98
100
104

112 W. 5th Avenue, Tallahassee, FL 32303
Premier Reporting (850)894-0828

premier-reporting.com
Reported by: Debbie Krick



1 PROCEEDI NGS
2 CHAI RVAN CLARK: Good norning. | would Iike
3 to wel cone everyone to this custoner service
4 hearing in the Florida Power & Light and GQulf Power
5 Conpany rate case. Today's service hearing is an
6 i nportant part of the rate case process, and is
7 dedi cated to hearing fromyou, the consuners.
8 My nane is Gary Cark. | have the privilege
9 of serving as Chairman of the Florida Public
10 Service Commi ssion. W have a panel of
11 Comm ssi oners today, Commi ssioner La Rosa and
12 Comm ssioner Fay are joining ne. W are all very
13 Interested in hearing your coments regarding the
14 quality of service that you receive fromboth Gulf
15 Power Conpany and Fl ori da Power & Light.
16 At this tinme, | amgoing to ask staff counsel,
17 if they would, to please read the notice of the
18 neeti ng.
19 M5. LHERI SSON: By notice issued on June 3rd
20 and 4th 2021, this tine and place has been set for
21 a customer service hearing in Docket No.
22 20210015- El
23 CHAI RMAN CLARK: Al'l right. Thank you, Ms.
24 Lheri sson.
25 At this tine, we are going to begin taking
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1 appear ances of counsel. Just as a note, if you are
2 a custoner on the line, we will be getting to you
3 pretty shortly. W are going to go through sone
4 prelimnary activities first. At the point in tine
5 where we have set side for custoner testinony, |
6 will give you sone pretty specific instructions and
7 we wll pick up fromthere.
8 So let's take appearances this norning,
9 begi nning with Florida Power & Light.
10 MR. BADDERS: (Good norni ng, Comm ssioners.
11 Russel | Badders appearing on behalf of Florida
12 Power & Light Conpany. | would also like to enter
13 an appearance for Wade Litchfield.
14 CHAI RMAN CLARK:  Thank you, M. Badders.
15 OPC.
16 M5. CHRI STENSEN:  Good nor ni ng, Conm ssi oners.
17 Patricia Christensen for OPC. | would like to put
18 in an experience for Richard Gentry, the Public
19 Counsel, Charl es Rehw nkel and Anastacia Pirrello.
20 Thank you.
21 CHAI RMAN CLARK:  Thank you, Ms. Chri stensen.
22 Fl ori da Ri sing.
23 MR, MARSHALL: Good norni ng, Conm ssioners.
24 Bradl ey Marshall on behalf of Florida Rising, the
25 League of United Latin Anerican Citizens of Florida
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1 and the Environnental Confederation of Southwest
2 Florida. | would also like to enter an appearance
3 for ny coll eague Jordan Luebkemann.
4 Thank you.
5 CHAI RMAN CLARK:  Thank you, M. Marshall
6 Federal Executive Agenci es.
7 FI PUG
8 SACE
9 FRF.
10 Vote Sol ar.
11 M5. OTTENVELLER: Good norning, M. Chairnan.
12 Katie Chiles Otenweller with Vote Solar. And |
13 woul d also like to enter an appearance for Bil
14 Garner on behalf of the CLEO Institute.
15 CHAI RMAN CLARK:  Thank you, Ms. O tenwel |l er.
16 Wal mart.
17 Lar sons.
18 FAI R
19 MR, WRI GHT: Thank you, M. Chairnman. Good
20 norni ng. Robert Scheffel Wight, appearing on
21 behoove of Floridians Agai nst |Increased Rates,
22 I ncorporated. | would also |like to enter an
23 appearance for ny | aw partner John Thonas Lavi a,
24 Il
25 Thank you.
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1 CHAI RMAN CLARK: Thank you, M. Wight.
2 Staff counsel.
3 M5. LHERI SSON:  Bi anca Lherisson on behal f of
4 Commi ssion staff. | would also Iike to enter an
5 appear ance for Suzanne Brownl ess and Shaw Still er
6 M5. HELTON: And finally, M. Chairman, Mary
7 Anne Helton is here as your Advisor. | would also
8 like to enter an appearance for your Ceneral
9 Counsel, Keith Hetrick.
10 CHAI RMAN CLARK: Al right. Thank you,
11 counsel s.
12 Did we get everyone?
13 Al right. Let nme begin by thanking each of
14 you for taking tinme out of your schedules to cal
15 in to this custoner service hearing this norning.
16 We appreciate your interest in the petition that
17 has been fil ed.
18 As | nentioned, this hearing is designed so
19 that we can hear directly fromyou, the custoner.
20 This is your opportunity to express your thoughts,
21 concerns and comments related to the utility's
22 request. In August, there will be a technical
23 heari ng, where the Comm ssion will take in the
24 substance and the evidence of this case.
25 I f you would Iike to speak with an FPL or Culf
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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10

1 Power customer service representative, we have one
2 standing by on the Iine, and they can be reached by
3 dialing (833)407-2007. They are available 8:00 to
4 5: 00 Monday through Friday, and of course are
5 avai l abl e during this hearing today.
6 We woul d request that if you have a technica
7 I ssue or a problem that you give this nunber a
8 call and see if they can resolve it. W would
9 certainly love to hear your coments as well, but
10 they would be able to help resolve problens of this
11 nat ur e.
12 PSC staff al so has an individual standing by
13 as well. M. Curt Muring fromour Accounting &
14 Finance Division is our representative in this
15 docket. He can be reached by enmiling
16 cnouri ng@sc.state.fl.us, or by calling
17 (850) 413- 6427.
18 This is an official hearing that will be
19 transcri bed and becone part of the official record.
20 As such, | will swear you in over the phone before
21 you share your conments. |f you checked the
22 swear-in box on the website when you were
23 registering, that will suffice. | wll only swear
24 you in if you have not already agreed to be sworn
25 in via the internet.
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11

1 Pl ease note your comrents are subject to

2 cross-exam nation. That is, questions may be asked

3 by any of the parties that are intervenors in this

4 case, or by one of the Comm ssioners. Questions

5 are not allowed fromcustoners to other custoners

6 at this tine.

7 For those custoners that are calling in, we

8 ask that you pl ease keep -- excuse nme -- please

9 keep your phone on nute until you are called upon
10 to speak. This is very inportant. |f your line

11 goes unnmute, we will disconnect you fromthis end.
12 You wll have to dial back in if you take your

13 phone off nute. |t does cause background noi se and
14 di stractions on our end.

15 We al so ask that you pl ease use the tel ephone
16 recei ver and not a speaker to talk. Please do not
17 use the m crophone on your conputer. This causes a
18 | ot of feedback and issues as well. Please speak
19 directly into your phone.

20 Each party will be given three mnutes to

21 speak. We will be adhering to this tineline in a
22 very strict manner. W have 50 custoners on the

23 line. We want to give full respect to custoner

24 nunmber 50 as well, nake sure they have an adequate
25 amount of time to address their concerns. So we
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will be adhering to a very strict three-mnute
timeline.
At the three-mnute mark, we will ring a bell.

We understand that sonetines you can't hear this
bell if you are talking. We will ring it again at
3 mnutes and 15 seconds, at which point | wll

al so interrupt you and gi ve you about five seconds
to wap up your coments.

W appreciate the profession nature of these
proceedi ngs, and ask that you be courteous to
ot hers who have taken the tinme to call in today.

In addition to sharing your comrents with us
life today, you may al so submt your comments via
postcard or via email. To contact the PSC by mail,
you can find a pre-addressed coment card for
downl oad on our website. If you would like to
emai |, please send email to the Conm ssion Cerk at
clerk@sc.state.fl.us. Please reference Docket No.
20210015- El .

| f during the course of this hearing another
custoner has said sonething that you wanted to say
or that you absolutely agree wth, please feel free
to just say ditto. W want to nmake sure you are as
confortabl e as possi bl e when provi ding testinony.

Whet her your comments are nmade verbally today or
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they are received in witing, be assured that your
coments will be reviewed and taken into during the
course of these proceedi ngs.

Now | am going to invite Florida Power & Light
and Gul f Power Conpany to present a brief opening
statenment. Going -- this is going to be foll owed
by a statenent fromthe O fice of Public Counsel,
and then a brief nonent for the intervenors in the
case to nmake opening remarks as well.

W will begin with you, M. Badders.

MR. BADDERS: Thank you, Chairman d arKk.

M. Silagy, President and CEO of FPL will be
gi vi ng our opening remarks today.

MR, SILAGY: Thank you, Russell. And thank
you, M. Chairman and Conmi ssioners. And thank you
to all of our custonmers who have taken the tinme to
be with us today.

Bef ore we begin today, we continue to keep in
our thoughts and prayers those affected by the
strategic building collapse in Surfside. Over the
weekend, we sent a portion of our disaster response
fleet, including eight nobile sleeper units to
allow first responders to get sone nuch needed
rest. W also sent generators and a nobil e command

center which is being used as a neeting space for
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the response team As fellow first responders, we
understand that every nman counts, and we are
commtted to hel ping our conmmunities in this tine
of need.

My nane is Eric Silagy, and | amthe President
and CEO of Florida Power & Light Conpany. As you
know GQul f Power and FPL have nerged into a single
conpany, now serving nore than 5.6 mllion custoner
accounts across nore than half of Florida, from
Pensacola all the way to Mam .

| am proud to be part of the teamthat now has
the privilege and m ssion of providing you with
el ectricity that is cleaner, nore reliable, and
I ncreasi ngly affordable.

W are a regul ated energy conpany, and this
means that the Public Service Conm ssion oversees
our rates and operations to ensure that we deliver
safe and reliable service at a fair price. To that
end, we are requesting new base rates phased in
over four years. Beginning in January of 2022. |If
approved, our four-year rate plan would begin to
transition Gulf Power custonmers' rates into
alignment wwth FPL custoners' rates, which today,

I n nost instances, are considerably | ower.

To accommpdate the initial difference in the
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15

1 cost of serving the existing FPL and Gulf Power
2 service areas, we are proposing a surcharge for
3 @ul f Power custoners that woul d decrease each year,
4 and ultimately decline to zero in five years.
5 | nportantly, under our proposal, Gulf Power's
6 typical residential custoner bill would be | ower at
7 the end of the four-year plan than it currently is
8 today, and, like FPL's, well below the national
9 aver age.
10 In addition to | owering costs, our proposa
11 supports investnents in clean generation,
12 i nfrastructure and i nnovative technol ogi es that
13 will further inprove your service.
14 For exanple, we recently converted Gl f
15 Power's fornmer coal plant to run on 100 percent
16 cl eaner natural gas, drastically reducing the
17 carbon di oxide em ssions rate. And we just built a
18 state-of-the-art solar energy center in Northwest
19 Florida, with two nore that are currently in
20 devel opment. Al total, the new solar plants woul d
21 power 45,000 homes with em ssions free electricity
22 that al so uses no water.
23 @l f Power is nore reliable than ever before.
24 By investing in the energy grid to nmake it
25 stronger, smarter and nore stormresilient, we have
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 i nproved reliability 50 percent since 2018. This

2 nmeans that our custoners today are experiencing

3 fewer outages, and shorter outages when they do

4 occur.

5 W have been able to deliver you this val ue by

6 adopting FPL's proven practices and our track

7 record. And this really is the heart of our rate

8 plan. W are standing by FPL's proven track record

9 and prom sing an even better tonmorrow, a nore

10 resilient and sustainable energy future that all of
11 us can depend on.

12 Wiile we are working hard to | ower your bill
13 we al so recogni ze that sone of our custoners face
14 chal | enges and are struggling to pay their bil

15 today. During the COVID pandem c, we hel ped

16 custoners secure financial assistance by connecting
17 themw th third-party prograns, providing funding
18 to smal|l busi nesses and the United Way and t hrough
19 Project Share. W are here to help custoners and
20 have enpl oyees avail able right now to assist. The
21 nunber to call if you need help is (833)407-2007.
22 So in closing, we are commtted to serving you
23 today whil e always | ooking over the horizon so we
24 are ready to neet your energy needs tonorrow. W
25 are |l ooking forward to hearing fromyou. This is
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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17

1 your opportunity. W want to hear what we do well.
2 And to that end, we've asked custoners who have
3 said that they value our service to share their
4 t houghts with us today. But nore inportantly, we
5 want to know where we can al so inprove.
6 So thank you for participating today. W
7 appreci ate that you have taken the tine to join us
8 and offer your feedback. And thank you for the
9 opportunity to serve you.
10 M. Chairman, that concl udes ny remarks.
11 CHAI RMAN CLARK: Thank you, M. Silagy.
12 Next we will nove to OPC. M. Christensen.
13 M5. CHRI STENSEN: Good norning. Good norning.
14 My nane is Patricia Christensen. | amwth the
15 Ofice of Public Counsel. W are an office with
16 the Legislature set up to represent you, the
17 rat epayers of Florida Power & Light and Gul f Power.
18 W are investigating FPL and Gulf Power's rate
19 request in this matter. To help us, we have hired
20 experts in accounting, depreciation, cost of
21 capital and other regulatory natters. W will try
22 to get the best results for you, the custoner, that
23 we can.
24 Today, we are here to hear fromyou, the
25 cust oners, about your experience wth Gulf and with
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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18

1 FPL, good or bad. W thank you for taking your

2 time to attend this hearing and to give us your

3 continue input.

4 Thank you, and we | ook forward to listening to

5 you.

6 CHAI RVAN CLARK: Al'l right. Thank you, M.

7 Chri st ensen.

8 kay. Other parties, beginning with Florida

9 Ri si ng.

10 MR, MARSHALL: Thank you, M. Chairman.

11 Good norning. My nane is Bradl ey Marshall

12 and | represent Florida Rising, the League of

13 United Latin Anerican Ctizens of Florida and the
14 Envi ronnment al Conf ederati on of Southwest Florida in
15 thi s proceedi ng.

16 We oppose this conmbined FPL 20 percent rate

17 hi ke because, sinply put, it isn't needed. W have
18 been |istening during these service hearings, and
19 know t hat many of you are very pleased with Qulf's
20 and FPL's customer service and reliability, but the
21 extra six-and-a-half billion dollars FPL plans to
22 col l ect over the next four years isn't needed for
23 that. They want to use it, instead, to increase

24 their profits and to continue buil ding out nore

25 stuff that they don't need, such as new gas power
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19

1 plants. Power plants they don't need and that
2 aren't good for the environnent.
3 We understand that FPL has been spending a | ot
4 in Qulf's service area. W know this because if
5 separate rates for Qulf's service area are
6 mai ntai ned, FPL is asking that those Gulf Power
7 rates be increased by over 40 percent over the next
8 two years. It's also inportant to know that FPL
9 can continue to build out solar wthout raising
10 rates.
11 W oppose this rate increase because too nany
12 are already unable to afford their electric bill.
13 FPL has cut off electricity for over a
14 hal f-a-mllion custonmers during the pandemc for
15 failing to keep up with their FPL paynents.
16 Reliability doesn't help those FPL custoners when
17 they can't afford their electric bill. 20 percent
18 I ncrease for current FPL custoners, or even 40
19 percent increase if rates renmain separate will push
20 even nore over the brink.
21 Thank you, and thank you for being here today.
22 CHAI RVAN CLARK: Thank you very nuch, M.
23 Mar shal | .
24 Anyone else in the intervenor's list wish to
25 make an openi ng conment ?
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1 Ms. Ottenwel | er.

2 M5. OITENVELLER:  Yes, Chairman. Thank you.

3 Good norning, Conm ssioners, staff, parties

4 and custoners. | amhere on behalf of the CLEO

5 Institute and Vote Solar. Two nonprofit

6 organi zati ons working toward an affordable, clean,

7 equitable and resilient energy systemthat works

8 for all Floridians, especially those who are nost

9 vul ner abl e.

10 In the past year, Floridian's faced a gl obal
11 pandeni c, economn c recession and record- breaki ng

12 hurri canes worsened by clinmate change. One of the
13 things that we've learned in our intervention thus
14 far is that FPL's profits increased by 10 percent
15 | ast year, but FPL and Qulf decided to di sconnect
16 558, 691 homes from power due to | ate paynent during
17 the pandem c at a higher rate than any ot her

18 Florida utility.

19 While the vast majority of utilities have set
20 goals to be carbon em ssions freely by m d-century,
21 FPL proposals new gas investnents in this case that
22 it wants to run for the next 50 years.

23 We know you have a |l ot going on, and to all

24 the custoners calling in, we want to say thank you
25 for joining, and we | ook forward to hearing your
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1 perspectives as we continue advocati ng on your

2 behal f.

3 Thank you.

4 CHAI RMAN CLARK:  Thank you, Ms. O tenwel |l er.

5 M. Wight.

6 MR. WRI GHT: Thank you, M. Chairnman.

7 Good norning. My nane is Robert Scheffe

8 Wight, and | go by Schef. As a native south

9 Floridian, I was born at Jackson Menorial in Mam.
10 | join ny colleague and friend, M. Silagy in

11 prayers for the people at Surfside.

12 | have been working on energy matters here in
13 Florida for nore than 40 years, including service
14 i n Governor Bob Grahamis Energy O fice and seven
15 years on the Public Service Comm ssion's staff as
16 an econom st before | becanme an attorney.

17 This norning, | have the privilege of

18 representing Floridians Against |Increased Rates,

19 I ncorporated, a Florida nonprofit corporation, and
20 our nore than 500 FPL custoners anmbng our

21 menber shi p. On behalf of FAIR and our nenbers, |
22 thank all of you for com ng out.

23 | want to be clear about this fromthe outset.
24 From the viewpoint of custonmers, FAIR wants a

25 heal thy FPL, but our position is very sinple, FPL
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1 shoul d have enough noney, but not too nmuch. It's

2 FPL's duty and responsibility, it is FPL's job to

3 provi de safe and reliable service at the | owest

4 possi bl e costs.

5 FPL is well served by thousands of

6 har d- wor ki ng enpl oyees who keep the |ights on, and

7 we are not tal king about paying them one cent |ess

8 t han what has FPL asked for.

9 The evidence in this case wll show that FPL's
10 request, which by the way, is by far the largest in
11 Florida history, would give it way nore noney than
12 it needs to do its job. Politely, FPL's request is
13 unreasonabl e, and the resulting rates would be
14 unfair. They would be unfair because FPL does not
15 need an extra $1.1 billion custonmer noney next year
16 to do its job, and they don't need what they've
17 asked for in 2023, 4 and 5 either.

18 Even if FPL got no increase at all next year,

19 FPL could cover all of its projected expenses, all

20 of its projected paynents to its enpl oyees,

21 according to what they've represented in this case,

22 pay all their interest, pay all the costs

23 associated with their existing and projected

24 i nvestments for next year and still have well over

25 $2 billion in profits left over.
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1 It's even worse than that. FPL also wants to

2 use val ue that you custoners are going to create

3 t hrough your paynents using what they call a

4 depreci ation reserve surplus to pad their profits

5 even nore, up to an extra billion-and-a-half

6 doll ars over the next four years.

7 FAI R and our w tnesses have to file and wl|

8 present detailed evidence, and we will work hard,

9 really hard, to prevent FPL from getting any of

10 your noney that they don't need, and to prevent

11 them fromusing up value that you custoners create
12 to pad their profits even nore.

13 Tell the Comm ssioners what you think. Thanks
14 for being here, and thanks for your attention.

15 CHAI RMAN CLARK:  Thank you, M. Wi ght.

16 Any ot her parties?

17 MR, SKOP: M. Chair, Nathan Skop. | just

18 wanted to an appearance on behal f of the Larsons,
19 and | will waive opening in the interest of tine.
20 | apologize, | had technical difficulty in dialing
21 in.

22 CHAI RVAN CLARK: Thank you. Your appearance
23 Is noted, M. Skop. | appreciate that.

24 Anyone else fromthe parties?

25 Al right. W wll nove now to our custoner
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1 testinony portion of the hearing. | just want to

2 rem nd our custoners, you wll be given three

3 m nutes to make your remarks. | would ask that you

4 keep your phone on nute until you are called upon

S t o speak.

6 | amgoing to attenpt to call three nanes --

7 three custoner nanes at a tine so you wll know

8 what order you will be speaking in and you can be

9 pr epar ed.

10 If we mss you, or you do not hear us cal

11 your nane, or you are di sconnected and you cone

12 back and on the line and we've already called you,
13 we W ll pick you back up at the end of the hearing.
14 So don't worry about trying to get our attention,
15 we will call on you and give you an opportunity to
16 speak before we conduct -- before we conclude the
17 heari ng today.

18 Al right. Qur first three speakers are going
19 to be M. ke Crunpler, Margaret Marker, Al fred

20 Br ewt on.

21 W are going to begin with ke Crunpler. Are
22 you on the line, |ke?

23 MR, CRUVPLER: Yes, sir.

24 CHAI RMAN CLARK:  All right. | need to swear
25 you in before we begin.
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1 (Wher eupon, |ke Crunpler was sworn by Chairman
2 ddark.)
3 MR CRUVPLER: Yes, sir.
4 CHAI RMAN CLARK: Al right. You are
5 recogni zed for three mnutes, sir.
6 MR, CRUMPLER: Thank you.
7 My nane is lke Crunpler. | ama resident of
8 Stewart. | amalso a husband, a father and a
9 busi ness owner, and | amvery grateful to be a
10 cust omer of FPL.
11 We understand that, particularly in these
12 tinmes, we are seeing the cost of everything
13 i ncrease, and rarely do you recogni ze any real
14 value to associate with that. This is not the case
15 with FPL.
16 We have seen repeated and wi se investnent in
17 our infrastructure that has really increased the
18 area's stormhardening in which I live, and |
19 really respect the way they have al so invested in
20 renewabl es. | have had the privilege to see sone
21 of those up close, and | know t hey make a
22 difference in our long-termsustainability for
23 power .
24 | don't envy the rate, but | respect the
25 robust regulatory environnment in which FPL exists,
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1 so | can understand and support why this increase
2 woul d be taking place, and | think it's reasonabl e
3 and spaced out over a good period of tine.
4 Just a very quick personal story. During
5 Hurricane Irma, our famly did experience a
6 bl ackout. And while ny young daughters were kind
7 of excited about those conditions for a nonent,
8 because fortunately there was no damage, ny wfe
9 and | were concerned. She has a very serious
10 nmedi cal condition that requires refrigeration of
11 her nedicine. And before we even had a chance to
12 just wait a couple hours, FPL had the power back
13 on.
14 They are -- they are a great conpany, a great
15 enpl oyer, and well worth the investnent of this
16 i ncrease. And those are ny thoughts. Thank you
17 very much for the tine to speak.
18 CHAI RMAN CLARK:  Thank you very much, M.
19 Crunpl er.
20 Any parties have any questions for M.
21 Crunpl er?
22 Conmmi ssi oners?
23 Al right. | amgoing to -- let's -- | think
24 this mght expedite things just a little bit.
25 I nstead of asking the parties after each speaker if
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1 they would like to ask questions, | amgoing to
2 forego that. If you would Iike to ask a question
3 of the witness, any of the parties or any of the
4 Conmi ssioners, please just stop ne, give ne a flag
5 as soon as they get through speaking and | think
6 that will expedite things a little bit nore.
7 Al right. Next up, Mrgaret Marker?
8 M5. MARKER: Yeah, | am here.
9 CHAI RMAN CLARK: Margaret, you are recognized
10 for three m nutes.
11 M5. MARKER: Thank you so nuch.
12 So I amalso an FPL custoner. | ama wfe and
13 a nother and a business owner in Ft. Lauderdal e,
14 and | amin full support of the increase. | think
15 it's a necessity in order to keep our forward
16 progress into the solar fields, into renewabl e
17 ener gy.
18 | also would |like to see continuing
19 i nprovenents. During hurricanes, | know that FPL
20 does an excellent job, but | think there is always
21 room for inprovenent, and the only way that's going
22 to happen is if we continue to increase funding and
23 al l ow progress for technol ogy.
24 And | think, you know, at least in Ft.
25 Lauderdal e, we had a very clear exanple with --
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wth the sewers, where the infrastructure was not
kept up-to-date and technol ogy was not i nproved,
and then there was a total collapse. And | don't
think that we would be wi se to expect anything
different if we -- if we don't allow funding for
I nprovenents, and for technol ogy, and for
continuing good service to the custoners.

You know, especially as a business owner, |
can't work, | can't pay ny people if we don't have
electricity. And we need to continue to allow them
to -- to serve us and give themthe noney they need
to do that in the way that we are accustoned to.

Thank you.

CHAI RMAN CLARK:  Thank you, Ms. WMarker.

Next up, Alfred Brew on.

MR. BREWION: Al fred Brewt on.

CHAI RMAN CLARK:  You are recognized for three
m nut es.

MR. BREWION:  Thank you, sir.

Al Brewton. | amin Northwest Florida, MIton
-- Mlton -- MIton area. | ama Qulf Power
custonmer and a small business owner in the Gty of
MIlton, and I amvery nmuch okay wth the increase
in rates.

As we all know down in our area, we had
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1 Hurricane Sally, and also MIton wasn't affected as
2 a lot of areas, but we did have sone outages and
3 all, and | amwith GQulf Power Conpany, where | see
4 the other two was FPL, but @ulf Power on our end is
5 doing an excellent job in getting -- getting the
6 power back up and to nmake sure that everything is
7 every -- everywhere.
8 And I amalso a community activist, and in ny
9 nei ghbor hoods and all, | go around and check for
10 streetlights, and so forth and so on, in certain
11 areas, and | get the pole nunber and | call them
12 in, and within a reasonabl e anount of days they've
13 got the lights and all going.
14 So | am 100 percent for the increase. O
15 course, | run a small business, and |I know | have
16 to increase things too, so |l think it's within the
17 ram fications of what's needed to nove our country
18 and area forward.
19 Thank you very nuch.
20 CHAI RMAN CLARK:  Thank you very nuch, M.
21 Br ewt on.
22 The next three speakers will be Ann Leonard,
23 Chanda Ryan, Shay Catrett.
24 Ms. Ann Leonard, are you on the line?
25 MS. LEONARD: Yes, | am
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1 CHAI RMAN CLARK:  You are recogni zed.
2 M5. LEONARD: Thank you.
3 My nane is Ann Leonard. | live in Panam
4 Cty, Florida, and | am speaking as a residenti al
5 custoner. And while | amnot advocating for a rate
6 increase, it is ny understanding that over the next
7 several years rates will be |lower than they are
8 today, and I would just like to share ny
9 appreciation for GQulf Power.
10 In the aftermath of Hurricane M chael, ny
11 brother, who lost his home in Hurricane Katri na,
12 drove over to help us. And as he drove into town,
13 he cane to the intersection of H ghway 231 and 77,
14 and as far as he could see there were power trucks
15 on their way to our community.
16 When he got to nmy house, he told nme that it
17 brought tears to his eyes renenbering fromKatrina
18 how long it took and the joy that he renenbered in
19 seeing themin his own nei ghborhood. | felt that
20 same sense of relief and thankfulness as |I sat in
21 my own front yard and wat ched as new pol es were
22 i nstall ed.
23 The coordination of Gulf Power and their
24 partners was absolutely remarkable during the
25 hurricane. One of ny favorite photos fromthe
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1 stormis ny sweet little house in the dark with
2 every single light on as soon as the power was back
3 up.
4 | also serve as the director of a technica
5 center here in Panama City, and want to recognize
6 the good work of @ulf Power in our school
7 community. We have had a Gulf Power representative
8 serve on our advisory board for nmany years, even
9 t hrough changes in | ocal |eadership, and | amvery
10 t hankful for their ongoing support for our mnission
11 and their support of our school.
12 And the last thing | would Iike to nention is
13 that | have a deep appreciation for the culture of
14 I ncl usiveness that | have -- that | have observed
15 with Gulf Power. Over a nunber of years, | have
16 been so pleased to see the high visibility of
17 wonen, particularly in |eadership roles, in the
18 energy industry, and | amextrenely grateful for
19 the inspiration and exanple that this provides to
20 t he wonmen who are enrolled in our electrical
21 program
22 @ul f Power has proven to be a great partner
23 for this community, and thanks for your tine.
24 CHAI RMAN CLARK:  Thank you very nuch, M.
25 Leonar d.
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1 Chanda Ryan. Chanda Ryan.

2 Shay Catrett.

3 Al right. The next three custonmers wll be

4 Santa Chanber, Roy Baker and Paul Bl ackwell. |

5 wi |l have to swear Paul Bl ackwell in.

6 Sant a Chanber.

7 M5. TUCKER: Good norning, Chairman and

8 Conmm ssioners. Actually ny nanme is Donna Tucker.

9 | amthe President and CEO of the Santa Rosa County
10 Chanber of Commerce Tourist Information Center, and
11 we are located in MIton, Florida, Northwest
12 Florida, and | just wanted to make sone comments
13 regarding @Qulf Power and their representatives.

14 | have been with the chanber for 21 years, and
15 we enbarked on a building project for a new chanber
16 and tourist information center on Aval on Boul evard,
17 and it was an incredible benefit to have

18 representatives with Gulf Power on our teamfrom

19 t he design phase all the way through the conpletion
20 of the construction. The recomrendations for

21 energy efficiency, materials, everything from

22 wi ndows to phone sill to HVAC to hot water and LED
23 lighting resulted in a cost savings nuch | ower than
24 we had antici pated and budgeted. So that has

25 enabl ed us to show a financial and environnental
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1 responsibility to our many donors and nenbers
2 t hroughout the Santa Rosa County area.
3 So I just want to say we were very proud to
4 have them onboard, and appreciate their engagenent
5 that has resulted in a brand new buil ding and we
6 are savi ng noney.
7 CHAI RVAN CLARK: Al'l right. Thank you very
8 much for your comments today. M/ apol ogies on the
9 name m xup there. Next up, Roy Baker.
10 M5. TUCKER: That was probably ny fault.
11 CHAI RMAN CLARK:  Thank you.
12 M. Baker.
13 MR. BAKER  Good norni ng, Conm ssioners.
14 Chai rman C ark and Conm ssioners, | am Roy Baker
15 with Opportunity Florida. Opportunity Florida is a
16 rural area opportunity organi zation which serves 10
17 rural counties in Northwest Florida technical and
18 mar ket i ng support.
19 | personally amnot a custonmer of Gulf Power
20 or Florida Power & Light; however, several of ny
21 rural counties are served by Gulf Power.
22 We are fortunate enough to have Qulf Power and
23 Fl orida Power & Light decide to reduce their carbon
24 footprints and to diversify their electrical
25 producti on nethods. They have both chosen to build
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1 nore renewabl e energy and green energy solar farns
2 in our area in several of our rural counties.
3 The scal e of each one of these farns produces
4 about 74.5 negawatts, and that's enough
5 el ectricity, as President Silagy nentioned, to
6 cover over 15,000 homes. |In several of our
7 counties, nore electricity will be produced than is
8 needed for the nunber of homes in that county.
9 Essentially, this equates to the county
10 becom ng what we call a green energy county, which
11 woul d be a new marketing brand for these snal
12 rural counties and communities. This new branding
13 Is a specialty niche which may be used to attract
14 advanced manufacturing and other high tech
15 I ndustries who wish to use a total green energy
16 brand in their product of service solution
17 of f eri ngs.
18 W are fortunate enough to have partners |ike
19 Fl ori da Power & Light and Gulf Power and their
20 efforts, and we are happy to have them as narketing
21 partners working with our rural communities to
22 create new econom c devel opnent invest nent
23 opportunities and jobs for our citizens.
24 Thank you, Conm ssioners.
25 CHAI RMAN CLARK:  Thank you very nuch, M.
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1 Baker .

2 Next up, Paul Blackwell. M. Blackwell, are
3 you on the |ine?

4 MR BLACKWELL: | am

5 CHAI RMAN CLARK: | need to swear you in,

6 M. Bl ackwel | .

7 (Wher eupon, Paul Bl ackwell was sworn by

8 Chairman C ark.)

9 MR. BLACKWELL: | do.

10 CHAI RMAN CLARK: All right. You are

11 recogni zed, sir.

12 MR, BLACKWELL: Good norning. M nane is Pau
13 Bl ackwel |, and | ama custonmer of Gulf Power. | am
14 a resident of Navarre, Florida, and | serve as the
15 Oper ati ons Manager at the Santa Rosa Mall in Mary
16 Est her, Fl ori da.

17 | amin favor of increased rates in Gulf Power
18 to enhance inproved infrastructure in Florida,

19 especi al ly Northwest Florida.

20 | started here at Santa Rosa Mall in Decenber
21 of 2007. Wthin a few weeks, Dan Studebaker, a

22 representative from @l f Power, showed up at our

23 door and arranged a visit to kind of review our

24 power usage. He toured 750,000 square feet of

25 retail space wth ne, and revi ewed our power costs
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1 and went through our bills and found a way to get

2 us involved in alighting retrofit incentive

3 program We ended up saving 65 percent a nonth on

4 our power bill, and paid for the entire project,

5 interior and exterior, within three nonths.

6 This occurred just about the sane tine the

7 econony went into a tailspin, just 2008-ish, and

8 retail, of course, bore the brunt of that. So

9 savi ng $100, 000 a year on our power bills really

10 kind of helped the mall survive. The owners were
11 so inpressed that they kind of considered Gulf

12 Power as our partners, and they have even all owed
13 @Qul f Power to park their -- or stage their fleet

14 out of our parking |ot after energency events, and
15 they've offered them space within the mall even to
16 use as a break roomor a rest area so that they can
17 serve the community from our area.

18 W -- we were very grateful for JimKubik and
19 Bri an Reeves, an engi neer who al so hel ped us with
20 numer ous projects here at the mall, including 240
21 new apartment buil dings, or apartnents that we have
22 just built on the property, all w thout

23 interrupting power to the existing mall. W

24 couldn't have done any of this without Gulf Power's
25 hel p, and we are truly, truly grateful for
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1 everyt hing they have done for us.

2 That's all | have got.

3 CHAI RVAN CLARK: Thank you very nuch for your
4 testi nony today, M. Blackwell.

5 The next three custoners are Kyle School ar,

6 Patti Sunday, Ti m Zook.

7 M. Schoolar, I will need to swear you in.

8 Are you on the |ine?

9 MR. SCHOOLAR: | am here.

10 (Wher eupon, Paul School ar was sworn by

11 Chairman dark.)

12 MR SCHOOLAR: | do.

13 CHAI RMAN CLARK:  You are recogni zed.

14 MR. SCHOOLAR:  Thank you for the opportunity
15 to make comments today.

16 As a residential custoner of @Qulf Power, | can
17 speak to their amazing custoner service, their

18 amazing -- (inaudible) -- with the app and

19 everything else, it nmakes it so easy to pay bills,
20 to check on the status of outages or report

21 out ages.

22 Speaking directly to, you know, the Hurricane
23 Sally and their ability to get the power back on in
24 Pensacol a, where | live, they were able to do that
25 in just a matter of days. And so | just want to
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1 share sone positive conments about the anazing

2 service that Qulf Power provides to residential

3 cust oners.

4 CHAI RMAN CLARK: Al'l right. Thank you very

S much, M. School ar.

6 Next up is Patty Sunday. M. Sunday, | wll

7 need to swear you in. Are you on the |ine?

8 M5. SUNDAY: | am sir.

9 (Whereupon, Patti Sunday was sworn by Chairman
10 dark.)

11 MS. SUNDAY: Yes.

12 CHAI RVAN CLARK: You are recogni zed.

13 M5. SUNDAY: Ckay. Thank you.

14 Yes, ny nane Patti Sunday. | live in Panana
15 Cty, Florida. | wanted to do a ditto to soneone
16 early on that said prayers to the Mam famlies

17 and first responders. | support that a great deal,
18 and | appreciate that person bringing it up.

19 | wanted to let you know that | work in

20 econom ¢ devel opnent now. Prior to that, | had an
21 ad agency for 20 years, focusing a |lot on Hi spanic
22 famlies and niche, and | think | need to discl ose
23 that ny husband is a certified energy manager, so |
24 ama well-trained w fe.

25 | really Iike the app from@ilf Power. | walk
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1 about three to five mles every day for exercise,
2 and | use it as being a good conmunity nenber when
3 | see lights or things reported, and | am amazed at
4 how quickly it is addressed when | report snall
5 things that | see. So | really like that as a
6 citizen.
7 | also viewed the nessage fromthe CEO a few
8 nont hs back. | really enjoyed that as a
9 comuni cati ons professional. | have |lived and
10 wor ked in four other states, and | was astounded by
11 how progressive and smart the CEO expl ai ned about
12 sol ar and the storage batteries, | just was
13 thrilled.
14 | do realize that the rates will be a little
15 bit higher, and I think it's incredibly inportant
16 that we invest in infrastructure.
17 My father actually served in the CCC Corps a
18 long, long tine ago. He is in heaven now. And I
19 think that type of novenent when we, a long tine
20 ago, started to invest in infrastructure. It
21 | asted us for a very long tine, and | find it
22 responsi ble, and | amglad that ny husband and |
23 are sitting on noney and things that will nmake it
24 smarter and greener for ourselves, our children and
25 our grandchi | dren.
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1 The other thing that | wanted to nention is
2 that | have 20 years as a volunteer for at-risk
3 popul ation. Sone of the early fol ks had nentioned
4 t heir concerns about disconnections, and so |
5 officially volunteer to be on any type of anything
6 that you guys need as it relates to planning for
7 that in the future, because | do care about that as
8 wel | .
9 Thank you.
10 CHAI RMAN CLARK: All right. Thank you very
11 much, Ms. Sunday.
12 Next up, Tim Zook.
13 MR, ZOOK: Good norni ng.
14 CHAI RMAN CLARK: M. Zook, you are recogni zed.
15 MR, ZOOK: Thank you.
16 My nane is TimZook. | amactually a
17 chiropractor in Niceville, Florida. | had a
18 practice there for 30 years. | have been a Gulf
19 Power custoner, and | al so have Gulf Power for ny
20 home. | have no opinion on the rates, but mne is
21 going to be very short.
22 Qul f Power has been nothing but stellar in
23 relation to the service they've given, the reaction
24 they've had to various hurricanes and storns. You
25 know, it's a good conpany. It's reliable, and I
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1 trust them
2 That's all.
3 CHAI RMAN CLARK: Al'l right. Thank you very
4 much for your testinony, M. Zook.
5 The next three individuals will be Jan WI son,
6 Juan Andrada, Allen Lassiter. Begin with Jan
7 Wlson. | wll need to swear you in.
8 Ms. WIlson, are you on the line?
9 MS. WLSON: Yes, | am
10 (Wher eupon, Jan Wl son was sworn by Chairnman
11  dark.)
12 MS. WLSON: Yes.
13 CHAI RMAN CLARK:  You are recogni zed.
14 M5. WLSON: Thank you
15 My name is Jan Wlson, and | ama Gulf Power
16 custoner in Navarre, Florida. | recently, in the
17 | ast five years, noved from another state, so |
18 have had experience with a previous power conpany,
19 found the power to go up constantly there, and the
20 only way to manage ny bill was budget billing, so I
21 knew each nonth what ny bill would be. | don't
22 find the need to do anything |ike that here.
23 | also noved in the area where | had never
24 experienced a hurricane before. | was a bit
25 concerned about whether or not | woul d experience a
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1 | ot of power outages with the weather. | found
2 that Gulf Power has been very good about getting
3 power restored quickly. The one tine it did go out
4 was Sally.
5 The custoner service definitely has been very
6 good since | have been down here for the five
7 years.
8 As ot her people have said, the application is
9 fantastic -- (inaudible) -- navigation, working
10 with ny account, anything like that has been great
11 wi t hout having to phone in. It's easy to do ny
12 paynents on-1ine.
13 | understand that increases are necessary to
14 advance infrastructure, it requires capital
15 i nvestnment. Realizing that clean energy is a nust,
16 the cost -- (inaudible) -- are reasonable with rate
17 I ncreases are necessary to nove forward.
18 Utimately, we are providing a solid and sound
19 infrastructure for our children, our grandchildren,
20 and we nust nove forward, and | amfine with rate
21 I ncr eases.
22 That's about all | have.
23 CHAI RMAN CLARK: Al right --
24 UNI DENDI FI ED SPEAKER: Ww, they nust have a
25 | ot of noney in these places --
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1 CHAI RMAN CLARK: -- thank you very nuch, Ms.
2 W son.
3 Next up, Juan Andrada.
4 MR. ANDRADA: Good norning. M/ nanme is Juan
5 Andrada. | live in Panama City, Florida. And one
6 of the things that | wanted to express was Gl f
7 Power does an outstanding job for a very reasonable
8 price.
9 And people seemto forget that we had a little
10 hurricane called Mchael in this area that w ped
11 out the whole electric grid in at |east our county,
12 I f not nore, and power was restored in what -- in
13 the tinme that no one had predicted. People thought
14 we were going to be out of power for two nonths.
15 W were out of power for two weeks, if that.
16 The other thing is, when Gulf Power needs to
17 show up, they do show up. There are no other
18 public utility conpanies in this area that are
19 capable of that. You call the phone conpany and
20 maybe they will show up. Maybe they won't. CQulf
21 Power will do what they say they will do.
22 And | ditto the previous caller that said
23 there is capital needed for building
24 infrastructure. The infrastructure in our country
25 Is way behind the tinmes. Al that Gulf Power and
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Fl ori da Power & Light, or NextEra, are trying to do
Is nove to forward to at | east be on par with other
ar eas.

That's all | have.

CHAI RVAN CLARK: All right. Thank you very
much, M. Andrada.

Next up Allen Lassiter.

MR, LASSI TER: Can you hear ne?

CHAI RVAN CLARK: Yes, sir, loud and clear.
You are recogni zed.

MR, LASSITER M nanme is Allen Lassiter.
Born and raised in Ckal oosa County. Never |eft
kal oosa County. | worked for the Gty of Fort
Walton for 33 years. Now | work for Ckal oosa
County.

| have had to deal with Gulf Power for over 40
years. They have al ways been a great conpany,
out standi ng work. Always had great custoner
service advisers call in advance, call in
afterwards, check on you.

| cannot say anything about an increase. Al
| can say is that Gulf Power has al ways stood
behi nd nme and ny conpanies, or cities and counties
| have worked for. And | |love that outage website.

It really keeps us inforned.
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1 | would just like to |l et everybody know t hat

2 @ul f Power is a great conpany.

3 Thank you.

4 CHAI RMAN CLARK:  Thank you very much, M.

S Lassiter.

6 Next up Stanl ey Rodgers.

7 MR. RODGERS: Good nor ni ng.

8 CHAI RMAN CLARK: M. Rodgers, you are -- are

9 you t here?

10 MR, RODGERS:. | amthere.

11 CHAI RMAN CLARK: All right. You are

12 recogni zed, sir.

13 MR. RODGERS: Hello. Good norning. M nane
14 Is Stanley Rodgers. | live in the fine city of

15 Graceville, Florida, the northwest Panhandle. | am
16 a fairly new resident, a recent resident anyway. |
17 returned to Florida a year ago.

18 My experience with Gulf Power started when |

19 tried to get electricity at ny house, | was told it
20 was another utility. And after spending two hours
21 out in the sun having to produce all kind of ID and
22 everything, it was determned that Gulf Power

23 actual ly provided electricity to our new house --

24 wel |, our house we bought anyway. And I find out

25 that wwthin mnutes of going on-line, I was able to
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1 get power to our house arranged. It was -- a

2 sinple process started there with great custoner

3 service, and conpared to the other one

4 particularly.

5 But as | lived this last year, even a tough

6 time for all of Anmerica, | find it not only that

7 @l f Power was there any tine | needed them

8 Buyi ng an ol der hone, we had sone questions about

9 saving on our utilities, and | consulted with Gulf
10 Power representatives, and they were able to offer
11 sone creative, innovative and new technol ogy to us.
12 And being retired people, a retired couple, we

13 were -- we were able to greatly reduce our electric
14 consunption in this home with their recomendati on.
15 The other thing that | have found over the

16 year, the last year, is they are really innovative
17 in that they are adding solar fields in our county.
18 They are nmmintaining our |ine maintenance service
19 in cutting these trees back to keep themoff the
20 lines so that in the severe thunderstorns.

21 And inportant also | think is they are

22 i nvol ved in our communities. Everywhere | go in
23 Nort hwest Florida, if | go to a neeting, | find

24 @ul f Power has a representative there that can

25 comuni cate directly with the comunity. And I
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1 think that's a good key that big power conpanies,
2 or big conpani es overl ook sonetines. They are
3 I nvol ved within our comrunities.
4 | think they are on the cutting edge of saving
5 us nmoney. If it takes a little rate increase, |
6 support that, because we are growing up here in
7 North Florida, and we need to be ready for that
8 growt h, and | support that and GQulf Power
9 particularly, and their great customer service.
10 And | thank you for giving me an opportunity
11 to support ny conpany.
12 CHAl RVAN CLARK: Thank you very nuch for your
13 testi nony today, M. Rodgers.
14 Next three custoners wll be Daniel Zi mrern,
15 Tom LI oyd, Scott Luth.
16 M. Zimrern, are you on the |ine?
17 MR ZI MVERN.  Yes, sir.
18 CHAI RMAN CLARK:  You are recogni zed, sir.
19 MR, ZI MMERN: Thank you, Chairman C ark and
20 Conmmi ssi oners.
21 | have lived in Florida for all of my 60
22 years. | have been in the commercial real estate
23 busi ness as a sal esman, a broker and devel oper in
24 Pensacol a, Escanbi a and Santa Rosa counties for
25 over 25 years. | have had dozens of circunstances
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1 that required hel p and support from Gulf Power over
2 the years. These needs include residential
3 accounts support, to large real estate devel opnent
4 I ssues, including construction and even energency
5 response i ssues.
6 The conpany, and particularly the staff, here
7 i n Northwest Florida what have been extrenely
8 hel pful every tine, they have been tinely and they
9 provide quality service. Their staff and enpl oyees
10 are responsive and seemto be great stewards of the
11 public's trust, and keep their growth, both
12 service-effective and cost-effective.
13 | have had nmultiple out-of-state clients who
14 have noted the | ow cost of our power here versus
15 theirs at hone, including the perils of natural
16 di sasters. They have been -- al ways been
17 responsi ve. W need our power provider to be ready
18 for unforeseen issues. @lf has a great history of
19 being a great steward of the public's trust and
20 noney. You know, they are appreciated in the
21 Panhandl e, and | am support of the requested rate
22 I Nncr ease.
23 CHAI RMAN CLARK: Al'l right. Thank you very
24 much, M. Zi nmer.
25 Next is Tom Lloyd. M. Lloyd, are you on the
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1 line?

2 MR LLOYD: Yes, sir, | am

3 CHAI RMVAN CLARK: M. Lloyd, | need to swear

4 you in before we begin.

5 (Wher eupon, Tom LI oyd was sworn by Chairman

6 dark.)

7 MR, LLOYD: Yes, sir, | do.

8 CHAI RMAN CLARK:  You are recogni zed.

9 MR, LLOYD: Al right. So just alittle

10 background. | amthe Qperations Chief here with

11 Santa Rosa County Energency nanagenent. Santa Rosa
12 County is roughly 184,000 people, 1,100 square

13 mles.

14 | have been in the role with energency

15 services since 2006 here in Santa Rosa County. In
16 2014 | took over as the Enmergency Managenent

17 Operations Chief and worked very closely with Gulf
18 Power .

19 W have noticed, not that Gulf wasn't great,
20 we have noticed a fantastic transition when FPL

21 stepped into its partnership role with Gulf here in
22 our county.

23 | can speak froma 911 operator's perspective.
24 When we have to pick up the phone and contact the
25 di spatch for Gulf Power and | et them know t hat
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1 we' ve got an outage or, you know, we've experienced
2 sone type of incident, whether it's a |ine down or
3 pole that's been conprom sed, and it is -- there
4 has been a drastic change for the better with the
5 -- regarding the perfornmance that has happened here
6 in our county.
7 There are multiple projects that | believe the
8 publ i c maybe doesn't see, or doesn't realize what's
9 going on, but there are nultiple projects that we,
10 as energency managers, see goi ng on behind the
11 scenes with hardening of infrastructure and
12 strengthening of lines to ensure that we are
13 wi t hout power for only a mninmal anmount of tine.
14 When we take into consideration -- ny first
15 experience with FPL was in 2016 with Hurricane
16 Matthew, the first tinme that | dealt with them and
17 their custonmer service area, | was deployed to
18 Fl agl er County, and it was next level. There is no
19 ot her way to describe the way that the enpl oyees
20 handl ed thensel ves, fromthe crews, to the
21 di spatchers, to the representatives we have in the
22 ECC.
23 From t he enmergency managenent perspective as
24 far as partnerships go, we do have two enbedded
25 enpl oyees from Gulf Power that are in our emergency
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1 managenent office. Wen we do activate and their
2 | evel of responsiveness to any problemthat they
3 can assist with, not just power conpany rel ated but
4 anything they feel as though they can help
5 streanline, they are not hesitant at all to -- to
6 inject the way that they can hel p our comunity;
7 but they also stay in their | ane and they are very,
8 very good at the job that they do.
9 So again, fromthe enmergency nanagenent
10 perspective, representing Santa Rosa County, it is
11 next | evel, unprecedented experience when it cones
12 to us getting our infrastructure back exactly the
13 way that it needs to be, and we have noticed
14 multiple projects that are in the forward-thinking
15 phase, where you are constantly seeing the conpany
16 | ean forward in anticipation of storns, natural
17 di sasters and day-to-day operations.
18 That is all | have.
19 CHAI RMAN CLARK: Al'l right. Thank you very
20 much for your testinony today, M. Lloyd.
21 Next up, Scott Luth?
22 MR LUTH  Yes, sir.
23 CHAI RMAN CLARK:  You are recogni zed.
24 MR, LUTH  Thank you. | appreciate the
25 opportunity to speak this -- this norning.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



52

1 Yeah, | am Scott Luth. | ama resident
2 custoner of @ulf Power in Pensacola, and | am al so
3 t he head of econom c devel opnent for Pensacola and
4 Escanbi a County.
5 First as a resident, | want to say that Gl f
6 Power has been extrenely responsive, obviously, any
7 time that they are needed to support customner
8 calls, there has been great response. Their
9 followup in supporting the conmunity fromt hat
10 perspective is, again, has just been stellar and
11 extremnmely appreciated as a custoner.
12 But al so as the head of econom c devel opnent,
13 we work with a lot of our business industry, and
14 @l f Power has been a trenendous community partner,
15 and we are seeing and expecting no |less fromour --
16 our good friends at Florida Power & Light as they
17 begin to continue the transition and support our
18 community, just |ike Qulf Power has done, you know,
19 for many, many decades and generations.
20 The type of support that we received, you
21 know, through Gulf Power and its -- its many
22 enpl oyees that dedicate so nuch tine and energy,
23 and al so their personal resources to support our
24 community here has just been a wonderfu
25 I nvest nent .
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1 They are a true community partner, with the
2 goal of not only supporting the conmunity from--
3 froma growth perspective, but also, you know,
4 maki ng sure that we have the support that we need.
5 Agai n, the responsiveness is there. Storm
6 recovery is just amazing as we need to see those
7 things froma busi ness perspective, you know, as
8 wel | as just the forward-thinking investnents that
9 we continue to see from Gulf Power and Florida
10 Li ght, and even in the recent years, that's kind of
11 transitioned the coommunity and the region in the
12 area to nore green renewabl e technol ogy, which
13 IS -- which is very inportant wth a |lot of the
14 I nvestnents that we see from outside conpanies
15 | ooking to relocate, or grow, or to continue to
16 | ook for communities that are forward-thinking. So
17 it's exciting to see a conpany that acknow edges
18 that, and actually supports that transition.
19 Lastly is froma conpetitiveness standpoint.
20 W conpete with a lot of other states across the
21 United States, as well as nationally, and, you
22 know, currently the way things are structured, and
23 the support that we receive from Gulf Power, you
24 know, is an extrenely conpetitive situation where
25 we are trying to bring new investnent here. So we
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1 al so want to thank them and we know that they are
2 trenmendous stewards of the resources and funding
3 that we receive and our custoners pay them every
4 day allowi ng us to continue to be conpetitive from
5 t hat perspective.
6 Lastly, | 100 percent support the investnents
7 that are for the increase in rates which will allow
8 for the investnents that are going to be needed as
9 the conmpany transitions, you know, from Gulf Power
10 to Florida Power & Light. | see that as a
11 trenendous need, and understand those investnents
12 are -- are what's going to continue to allow us to
13 be conpetitive in the future as well, and conti nue
14 to see the support and the resiliency that all ows
15 us to continue to grow as an econony here on the
16 @l f Coast.
17 So | would be happy to answer any questi ons,
18 but those are ny comrents this norning.
19 CHAI RMAN CLARK: Al'l right. Thank you very
20 much, M. Luth, for your testinony today.
21 The next three custoners to testify will be
22 Ray Pal ner, Carnen Smith, Ted Everett.
23 We are going to begin wth Ray Pal ner.
24 MR, PALMER. Good norni ng.
25 CHAl RVAN CLARK: M. Pal ner, you are
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1 recogni zed.

2 MR. PALMER: Thank you very much.

3 | am Ray Pal mer, President of Pensacola Sports

4 | ocat ed, obviously, here in Pensacola. W are a

5 smal |l private not-for-profit organization, been

6 around 65 years or so. Qur mssion is to inprove

7 our conmunity through the power of sport.

8 My wife and | are both native Pensacoli ans,

9 and therefore, are both been | ong-term custoners of
10 @l f Power, and we have seen the inpact that Gulf
11 Power has had on our conmunity throughout our --

12 our life.

13 | wll change direction just for a second and
14 thank M. Silagy and Florida Power & Light, as we
15 have | earned that ny nephewin-law s aunt is

16 m ssing in the catastrophe in Mam, and we have

17 yet to hear fromher. So we thank themfor any and
18 all efforts they are doing to give sone -- sone

19 closure to that famly in what appears to be a very
20 tragic situation for them personally.

21 But that's typical of what we have seen in

22 @ul f Power across our 60 plus years, is we've seen
23 them not only respond positively to inpacts of many
24 storns over our years in our community, but also

25 their assistance to other comunities, and that is
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1 a very inportant and val uabl e conponent of being a
2 public service organi zation, such as Qulf Power and
3 Fl orida Power & Light, because we certainly feel
4 for these communities as they are inpacted because
S we can relate to that.
6 @l f Power has provided sone really good jobs
7 for many of our friends and famly over the years,
8 and their seem ngly endl ess support to
9 organi zations in our comunity is just amazing. |
10 woul d venture to say that there is virtually zero
11 causes, worthy causes in our community that Gulf
12 Power has not stepped up and played a role in
13 support.
14 We have a |imted nunber of |arge corporations
15 that small not-for-profits or not-for-profits can
16 call on in a community our size, and Gulf Power
17 seem ngly always seens to be able to say yes.
18 Vol unteers. Board representation. It just seens
19 to be endless, and that's a very critical conponent
20 in acomunity of ours, to give us the quality of
21 life so that people, such as M. Luth, who -- who
22 pronote our econom ¢ devel opnent and try to attract
23 organi zations to cone to our community is very
24 i nportant that quality of |ife conponent.
25 So on behalf of nyself and ny organi zation, we
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1 support the Gulf Power rate request at this tine.

2 CHAIl RVAN CLARK: Al right. Thank you, M.

3 Pal mer. And our thoughts and prayers go out to

4 your famly during this difficult tine as well.

5 Next up is Carnen Smth.

6 M5. SMTH: Good afternoon. | amhere. Cood

7 aft ernoon, Conm ssi oner.

8 CHAI RMAN CLARK: Yes. You are recogni zed.

9 M5. SMTH: My nane is Carnen Smith, and | am
10 Executive Director at Chipola Area Habitat for

11 Humanity. Since 2016, when we nerged with what at
12 the time was Washi ngton County Habitat for

13 Hum dity, | have had direct contact with our | ocal
14 Qul f Power representatives to ensure that we --

15 CHAIl RVAN CLARK: Ms. Smith, we are -- we are
16 having a very -- Ms. Smith, can | interrupt you?

17 We are having a very difficult tinme understanding
18 you. Can you get a little closer to the phone, or
19 make sone adj ust nent ?

20 M5. SMTH:  Sir, | amholding the receiver, as
21 you requested. | amnot on speaker. | believe

22 that's sonmeone el se's feedback that may be

23 interfering wth ne.

24 CHAI RMAN CLARK:  Ms. Smth can you hear ne?
25 M5. SMTH. | can hear you, and | am hol di ng
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1 t he phone as you request ed.
2 CHAI RVAN CLARK: W are just -- we are having
3 a very difficult tinme, and our court reporter can't
4 hear your -- your comrents. We want to nmake sure
5 they are recorded.
6 COURT REPORTER: | can hear her.
7 CHAI RMAN CLARK:  You can?
8 M5. SMTH: | hear her just fine.
9 COURT REPORTER: Yes, sir.
10 CHAI RMAN CLARK: Ckay. Go ahead. W wll et
11 you go. We will -- we will read the recording
12 | ater.
13 M5. SMTH Okay. | apologize for that. |
14 will start over if it's okay.
15 CHAI RMAN CLARK: Yes. That's fine.
16 M5. SMTH: Ckay. Thank you.
17 | am Carnmen Smith, and | amthe Executive
18 Director at Chipola Area Habitat for Humanity.
19 Since 2016, when we nerged wi th Washi ngton County
20 Habitat, | have had direct contact with our | ocal
21 Qul f Power representatives to ensure that we have
22 had the necessary services needed to conduct our
23 m ssion in our service area. W currently serve
24 Jackson and WAshi ngton counties in the Florida
25 Panhandl e.
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1 As you all may know, Habitat is a nonprofit
2 af f or dabl e housi ng provider, and we operate retail
3 stores, nanely the store in Chipley, Florida, to
4 fund our residential construction activities.
5 As a part of this, what we are required to do
6 is oftentinmes submt work orders for tenporary
7 utilities, for construction all the way, running
8 the gamut through being able to transfer utilities
9 to our partner famli es.
10 And, you know, full transparency, | wll say
11 that historically is not a common thing that you
12 have custoners that speak highly of utility
13 conpani es, and especially in our small rural
14 service area, W th many conpani es, custoner service
15 | acks when it's headquartered el sewhere.
16 | can stand here today and say that is not the
17 case with @ulf Power Conpany. That has not
18 happened. The ease of connection of service, as
19 well as the tineliness of service provision is
20 qui te inpressive.
21 What's even nore inpressive, and even nore
22 heartfelt to our organization, is the snooth
23 transition of transferring power to our habitat
24 homeowners. @il f Power not only serves our
25 organi zation well, it serves our clients well in
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



60

1 our conmunity as a whol e.
2 @ul f Power has been a notabl e partner of our
3 organi zation, and regularly supports and invests
4 resources into our Northwest Florida comunity. As
5 many on the call have stated, Gulf Power is a
6 staple in our community, and one that, whether a
7 smal | organi zation or large, that we turn to and
8 val ue as a partner.
9 | have had the opportunity to publicly support
10 @l f Power's solar farms in the Jackson County
11 community, and | have done so because | respect
12 their commtnent to technol ogical innovation.
13 @l f Power continues to denonstrate their
14 support and engagenent in our community. Their
15 enpl oyees are active in our organizations. Their
16 enpl oyees are active in our community. The
17 comm tment to our community is not only in
18 supporting initiatives that cone fromlocal out,
19 but al so proposing and bei ng i nnovative and
20 bringing to our conmunities the technol ogi cal
21 enhancenments that will provide and deliver reliable
22 and sust ai nabl e energy.
23 | have been extrenely proud of the service
24 provision in the aftermath of both Hurricane
25 M chael and Hurricane Sally. As soneone noted
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1 earlier on the call, @l f Power delivers safe and

2 reliable service. Q@ilf Power shows up when they

3 say they are going to show up.

4 In addition to this, | have been able to

5 appreci ate the updates that we get via enmail and

6 text regarding restoration of power. |It's obvious

7 that in the -- it's obvious at the | evel of

8 pl anni ng that goes into preparing for storns is

9 sonething that allows utilities to be restored as
10 qui ckly as possi bl e.

11 | have had the opportunity to work with

12 multiple utility conpanies in our region, and | can
13 say regarding service restoration, Qulf Power is

14 the nost inpressive and has noved the fastest.

15 In the aftermath of both natural disasters, as
16 wel | as the pandemic, in our line of work we have
17 seen rising in costs across the board. | recognize
18 that systemand infrastructure inprovenents require
19 a great bit of investnent, and | hate to say it,

20 but it relates to a rise in costs.

21 CHAI RMAN CLARK:  Ms. Smith, would you -- would
22 you m nd w appi ng up?

23 M5. SMTH  Yes, | am wapping up, Sir.

24 CHAI RMAN CLARK:  Thank you.

25 M5. SMTH:. The rising cost of standards and,
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1 you know, mninmally where we stand is the rising
2 cost mnimally preserves the service provision, but
3 enhances it, so we offer our understanding to the
4 request.
5 Thank you, sir.
6 CHAI RVAN CLARK: Thank you very nuch for your
7 comments today, and | apologize for the -- the bad
8 connection to begin wth.
9 Next up is Ted Everett --
10 M5. SMTH: No worries.
11 CHAI RMAN CLARK: -- M. Everett.
12 MR EVERETT: Yes, sir.
13 CHAI RMAN CLARK:  You are recogni zed.
14 MR, EVERETT: Thank you, M. Chairman.
15 My nane is Ted Everett. | reside in Chipley,
16 Florida. | amcurrently the director of the
17 Washi ngt on County Chanber of Comrerce, as well as
18 the Director of the Washi ngton County Econonic
19 Devel opnent Council. | also have the privilege and
20 the honor to be the Chair of Qpportunity Florida, a
21 board that was referenced earlier by M. Roy Baker.
22 | stand by what M. Roy Baker has said about
23 @ul f Power and all of their projects within the
24 nort hwest region, and what it is going to bring to
25 our region, not only for creating jobs, but also
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1 bei ng the | eader of green energy.
2 M. Chairman, | have found Gulf Power to be a
3 really great partner in econom c devel opnent, as
4 well as other community activities. Wenever there
5 is a -- whenever there is sonething that we need
6 personal |y, sonme hel p, sone advice, nmarketing help,
7 we go to Gulf Power and they help us. They are
8 hel pi ng buil di ng our conmunity. They help in every
9 formand fashion so that we can help bring jobs to
10 this area.
11 Their I ow rates are very good when busi nesses
12 are looking at this area. They |ook at these rates
13 and they are very conpetitive, and these rates give
14 us an advantage to lure businesses into this
15 nor t hwest region.
16 Every capital investnent, every job that they
17 create only hel ps make our community and our region
18 stronger. For this, | applaud them
19 On a personal note, after Hurricane M chael, |
20 am a residence of one house at the end of the I|ine.
21 | have three neters on the property. They were all
22 down. @lf Power | did not think could do this in
23 | ess than two weeks. By the end of day four, all
24 of nmy power to all of ny neter boxes were up and
25 running, and I was just totally amazed. Not only
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did they do this for nyself, they did this for the
entire conmunity.

Having -- being the Chanber Director, | have
tal ked to many people during that period of tine.
W were all anmazed and very pleased with the work
that Gulf Power did to restore our power and get us
back on our feet as quickly as possi bl e.

| truly support this rate increase. | truly
support Gulf Power and all the things that they do
to help the entire region. And that is ny
testinony, M. Chairnan.

Thank you.

CHAI RMAN CLARK:  Thank you very much, M.
Everett.

Next three witnesses will be Brooke MLean,
Leonard Bl ount and David Peaden.

Brooke McLean, are you on the |line?

MR. MCLEAN: Yes, sir, | am

CHAI RMAN CLARK:  You are recogni zed.

MR. MCLEAN. Thank you, sir. Thank you,
Conmi ssi oners.

| amthe President and CEO of the Air Force
Enlisted Village. W are a non-profit 501(c)(3)
senior living community in Shalimar, Florida. W

have 415 i ndependent |iving apartnents, and 66
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1 assisted living apartnents, including 18 of those
2 set up for nmenory care and nenory support. W
3 support approxi mately 550 residents.
4 We recently conpleted a construction project,
5 over 63 additional apartnents, and we had great
6 service from @l f Power during that tinme, and then
7 the transition bringing those apartnents on-1ine.
8 We understand that the resilient power is
9 crucial, not just to our |local area, but
10 specifically to our residents who rely on
11 consi stent power both for oxygen purposes for many
12 of our residents, and also for the necessary
13 cooling to be able to stay confortable and -- and
14 safe.
15 We woul d ask for consideration that many of
16 the people in the state of Florida do survive on a
17 fixed incone, and any rate increase is going to
18 place a strain on them but we al so understand that
19 there are concerns with resilient power, and naking
20 sure that we have the support that we need for our
21 resi dents here.
22 | would also like to recognize Bernard
23 Johnson, who has been a fantastic partner for us.
24 When we have had power outages in this area, either
25 due to a stormor another incident, he is often on
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1 the line wwth me within 10, 15 m nutes, and giVing

2 nme consi stent updates about what is happening and

3 when we can expect to have power restored back into

4 our conmunity.

5 So those are ny comments. | appreciate the

6 opportunity to testify.

7 Thank you.

8 CHAI RMAN CLARK: Thank you, M. MLean. W

9 are having a little bit of difficulty understandi ng
10 you on our end, but our court reporter did not cone
11 on the line, so | amassum ng that she got all of
12 it.

13 | realize that, in this comrunication world,
14 we nmay not all be hearing the sane thing. And if
15 the Comm ssion -- the three of us here are not

16 hearing you very well, | certainly want to hear

17 your testinony, but a ot of tinmes there is nothing
18 you can do to fix it on your end. So as |ong as

19 our court reporter is getting the infornmation and
20 recording it for us, | amjust going to let it go
21 ahead and proceed. W wll all take a | ook at the
22 testinony at sone point in tine and famliarize

23 ourself with it.

24 So ny apologies if we can't hear you, but we
25 wi Il make sure that your comments are official.
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1 Just a rem nder, nake sure that everyone is

2 not using the speakerphone function, that you are

3 speaking directly into your phone.

4 Agai n, thank you very nuch, M. MlLean.

5 Next up is Leonard Blount. M. Blount, are

6 you on the Iine? | will need to swear you in.

7 MR, BLOUNT: Yes, sir.

8 (Wher eupon, Leonard Bl ount was sworn by

9 Chairman C ark.)

10 MR, BLOUNT: Yes, sir, | do.

11 CHAI RMAN CLARK:  You are recogni zed.

12 MR BLOUNT: Ckay. M nane is Leonard Bl ount.
13 | amthe Vice-Chairman of T.J. Roul hac Enrichnent
14 and Activity Center. |It's a nonprofit organization
15 that's located in Chipley, Florida, 651 Pecan

16 Street, and actually we are not far, maybe 20

17 m nutes Jacob Cty, that's Jackson County, where

18 you guys just did the solar panels.

19 | am al so a customer also, but we are a

20 historical site, a nonprofit organi zation. W have
21 been in existence for maybe 18 to 20 years, and we
22 operate as a nonprofit community outreach center.
23 W have a -- aclinic -- a free nedical clinic and
24 it's vastly stretching out to expand to naybe the
25 support of three counties, and we serve everything
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1 fromafter school programs to coll ege connection
2 prograns, conmunity activities fromfunerals to
3 famly reunions. So we play a very active part of
4 the community, and we are extrenely satisfied with
5 the service that we have received.
6 | guess the recent things -- the recent things
7 Is, of course, we had a hurricane and we had
8 damage, tel ephone poles down. It was corrected
9 within three or four days.
10 Li ghtning storm and soneone cane out and
11 fixed that next day service. And we actually
12 called, it was only about three hours after we
13 called that it was conpl eted.
14 | actually had a squirrel on the line once to
15 break up the wiring started a fire, and out here
16 I medi ately, same day service, fixed that.
17 And being a programold school, a historical
18 school, and in the process of restoring the school,
19 we were a little concerned about the rates, not
20 that they didn't -- the rates are great conpared to
21 the service that you get for the rate, but we
22 wanted to know how could we cut our costs. So we
23 cal l ed, and of course Gulf Power sent a |ocal agent
24 out to go through our facility. And you would be
25 surprised what lights -- changing old lights in a
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1 gym woul d do, but that extrenmely hel ped us. And on
2 several occasions, a representative cane out to
3 just watch and check to see what we were doi ng, you
4 know, and we requested it, so that was good.
5 So we just want to say, No. 1, we are gl ad,
6 and we are in the process of continuing to restore
7 this historical site. W are about 80 percent
8 there, and the rates are corresponding with the
9 service, which is great. And we just think
10 we're -- | guess | think I amin church, thank God
11 for you guys for helping us to be nore and to be
12 everything to this community that we can be.
13 It feels alnost Iike hone. | recognize sone
14 of the voices and nanmes, but -- but T.J. Roul hac
15 Enrichnment Activity Center, our nane explains what
16 we do. And because of what you are doing, we can
17 do a better job in this comunity. So we thank
18 you, and we thank everyone for making this phone
19 cal | possible.
20 Thank you.
21 CHAI RMAN CLARK:  Thank you, Reverend Bl ount.
22 And thank you for the work that you do in our
23 conmmunity as well.
24 Next up is M. David Peaden.
25 MR. PEADEN. Yes, sir. Thank you, M.
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1 Chai r man.

2 CHAI RVAN CLARK: You are recogni zed.

3 MR, PEADEN:. | am David Peaden. | amthe

4 Executive Director of the Hone Buil ders Associ ati on

5 of West Florida. | have been in this position

6 al nost 24 years, and | have worked with Gul f Power

7 during this tine on a variety of issues and nany

8 st or ns.

9 From ny experience, @Qlf Power has worked hard
10 to i nprove custoner service. They worked hard to
11 work with our builders, our electrical contractors
12 and nenbers of the HBA
13 We did have sone chal | enges when the Sout hern
14 Conpany sold to Florida Power & Light in terns of
15 our tenporary pole hookups with our electrical
16 contractors and some custoner service operations.
17 The conpany | eaders, Brian Hender han, Sandy Si s,
18 Ri ck Buyers and Jeff Hatch stayed in constant
19 contact with nme. Once they understood what the
20 i ssues were, they worked hard to make sure that
21 things got better. And frankly, they did it in a
22 very fast fashion.

23 They continued to nonitor the situations and

24 have nonthly WebEx calls with our nenbers to see if

25 there is any additional issues they need to be
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1 wor ki ng on.

2 In ternms of Hurricane Sally, it was inpressive
3 to watch @ul f Power quickly restore power after the
4 storm Everybody wants their power to be restored
5 I medi ately, and there is a cost associated with

6 tremendous service. And | think the citizens of

7 Texas woul d agree that they wish they had reliable
8 service all the tine.

9 So | believe the increase is reasonable and
10 shoul d be granted, especially in the long-term

11 rates will cone down.

12 In ny view, Gulf Power is a community | eader
13 who continues to nake a positive inpact on our

14 | ocal nonprofits, veteran groups, school districts
15 and the colleges. | appreciate the work they do.
16 Thank you.

17 CHAI RVAN CLARK: Thank you very nuch, M.

18 Peaden.

19 Next up is CGeorge Card. M. Card, | need to
20 swear you in before you begin.
21 (Wher eupon, CGeorge Card was sworn by Chairman
22 dark.)
23 MR CARD: Yes, | do.
24 CHAI RMAN CLARK: Al right. You are
25 recogni zed, sir.
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1 MR CARD: M nane is CGeorge Card, and | |ive
2 at 507 Fifth Street here in Chipley, Florida, and I
3 would like to give ditto to Gulf Power for a job
4 wel | done. They have been not only in ny life,
5 because | have been a Gulf Power recipient for --
6 for years, but in the area when Hurricane M chael
7 cane through, and a | ot of destruction was done,
8 wi t hin days we had power again. And |I am thanki ng
9 them and | amthanking -- definitely |I am thanking
10 CGod for it.
11 Al so, the custoner service representatives,
12 whenever you call and you got a problem sonebody
13 is there fast and in a hurry. And | would just
14 like to just -- in the area that | live in now,
15 thank you for the Habitat for Hum dity. When
16 streetlights are out, when power storns cone
17 through and linbs are falling on the |ines, you
18 call @ulf Power, they are soon there.
19 So I would just like to thank you for allow ng
20 nme to give this testinony. Thank you very much.
21 CHAI RMAN CLARK:  Thank you very nuch, M.
22 Car d.
23 Next up, Olando Rodriguez. Ol ando
24 Rodri guez.
25 Next is Bill Infeld.
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1 MR | MFELD: Yes, this is Bill Infeld here.

2 CHAI RVAN CLARK: You are recogni zed.

3 MR | MFELD: Yes, sir.

4 CHAI RMAN CLARK:  You are recogni zed.

5 MR, | MFELD: Hello. GCkay. Thank you.

6 | am the Executive Director of Walton County

7 Econom ¢ Devel opnent Alliance, and | have been a

8 residential customer of Gulf Power for 24 years.

9 So instead of going through the sane things that

10 you heard from Scott Luth and Ted Everett, | wl|
11 just give themdittos there, but I would like to

12 say that we have nunerous clients that conme down

13 fromthe Rust Belt and from New Engl and and | ooki ng
14 to relocate to the Florida area, and there have

15 been a nunber of occasions where they have nade the
16 comments that the rates from Gul f Power have been
17 extrenely favorable conpared to what they were

18 experiencing up in the north end. They give us a
19 tremendous advantage. They work for us all the

20 time for helping to bring new business to Florida,
21 and especially to the Florida Panhandl e, and | | ust
22 want to say while we recognize that we are al ways
23 concerned about costs, as both a consumer and for
24 econom c growt h, we woul d not oppose a nodest rate
25 I ncrease.
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1 Thank you.

2 CHAI RVAN CLARK: Thank you, M. Infeld.

3 Next three speakers are Taundi s Hol conb, Nan
4 Foster, Pat Byrne. Beginning with Taundis

5 Hol conb -- Hol conmb. Ms. Hol conb, are you on the
6 line?

7 Al right. Next speaker, Nan Foster.

8 M5. FOSTER: Yes, sir, | am here.

9 CHAI RMAN CLARK: Al'l right. M. Foster, you
10 are recogni zed.

11 M5. FOSTER: Thank you, M. Chairnan.

12 MR RODRIGUEZ: Hello. Good norning. Hello.
13 CHAl RMAN CLARK: Yes, who is this?

14 MR, RODRI GUEZ: Ol ando Rodri guez.

15 CHAI RVAN CLARK: | amsorry, | couldn't

16 under st and you.

17 MR. RODRI GQUEZ: Ol ando Rodriguez, we have
18 comment --

19 CHAI RMAN CLARK: Al'l right. M. Rodriguez,
20 you are -- let ne -- | need to swear you in first.
21 Can you hear nme?

22 MR RODRI GUEZ: Yes, sir.

23 CHAI RMAN CLARK: All right. Stand by one

24 second, Ms. Foster. Let ne get M. Rodriguez.

25 MR. RODRI GUEZ: Sorry?
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1 (Wher eupon, Ol ando Rodriguez was sworn by
2 Chairman Cark.)
3 MR RODRI GUEZ: Yes.
4 CHAI RMAN CLARK: Ckay. You are recognized for
5 three mnutes, sir.
6 MR. RODRI GUEZ: Ckay. Hello.
7 CHAI RMAN CLARK: Yes, M. Rodriguez, you nmay
8 begin. You have three m nutes.
9 MR, RODRI GUEZ: Yes, sir. (kay, perfect.
10 kay. My nanme is Olando Rodriguez. | live
11 at -- (inaudible) -- Florida. W receive excellent
12 service fromFPL all the tine. For exanple, |ast
13 year, two years ago, we have -- (inaudible) --
14 here, and we needed new service. FPL, all the
15 time -- (inaudible) -- tell us to start the new
16 service bring all the information we need to have.
17 So when | called, |I have any issue and so | call ed,
18 they sent answer all the tinme with the nost
19 efficient, very excellent custoner service all the
20 time able to help, so | amvery happy with FPL.
21 CHAI RMAN CLARK: All right. Thank you very
22 much for your testinony today, M. Rodriguez.
23 Al right. Back to -- let ne try one nore
24 time. Taundis Holconb. No response.
25 Ms. Foster, are you still on the |ine?
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1 M5. FOSTER: | am

2 CHAI RVAN CLARK: You are recogni zed.

3 M5. FOSTER: Nan Foster here speaking on

4 behal f of nyself as a residential client, as well

5 as our business located in MIlton, Florida.

6 | would like to just ditto the coments of

7 Donna Tucker with the Santa Rosa County Chanber of

8 Commerce, and David Peaden with the HBA in

9 Pensacol a.

10 W, over the course of nunerous years, have
11 had an opportunity to establish a great community
12 partnership with Gulf Power and its | ocal people.
13 We have al so been afforded the opportunity to work
14 indirectly with FPL as this nerger i s happeni ng.

15 W are here to say that we certainly, as a

16 busi ness owner and a honmeowner, support the

17 requested increase. W know that it is very

18 difficult to make these kind of decisions; however,
19 in order to for us to progress forward with things
20 in our society, these rate increases are necessary,
21 as much as we would not |ike them

22 So again, we are just here to say that we

23 support and appreciate our relationships, both

24 professionally and personally, with Gulf Power, and
25 they are a fantastic community partner. And we
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1 appreci ate the opportunity to speak and show our
2 support for them
3 Thank you.
4 CHAI RMAN CLARK: Thank you for your testinony,
S Ms. Foster.
6 Next up, Pat Byrne.
7 MR. BYRNE: Yeah. This is Pat Byrne. | amin
8 Ni ceville, Florida, center of the Panhandle, center
9 of GQulf Power territory, and | ama real estate
10 devel oper dealing in commercial and residential. |
11 wanted to tal k about the quality of service.
12 A lot of us were concerned when Sout hern
13 Conpany sold Gulf Power to Florida Power & Light,
14 and the interaction wwth the GQulf Power staff has
15 been excellent. The change has gone well, and it
16 -- it's alittle bit different doing things, but it
17 wor ks. The quality of service is phenonenal.
18 And | just wanted to point out, yesterday ny
19 office loss its internet in the norning, and it was
20 two o' clock the next norning before we got it back.
21 If this would have been Gulf Power, there would
22 have been trucks on the street working on it within
23 an hour nany.
24 The rate increase itself, the things that
25 Florida Power & Light and Gulf Power want to do as
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far as cleaner energy and sol ar energy are not
free, and they cone with a price tag, and it
appears, fromny perspective, to be a very
reasonable price tag. One of the things that's so
critical is stormhardening, and every penny that's
spent on that is a penny well worth it.

So | do support the rate increase, that it
seens reasonabl e, and thank you for your tine.

CHAI RMAN CLARK: Great. Thank you very nuch,
M. Byrne.

Al right. Next three speakers will be M.
Joe Wade, Nichole Barefield and Thonas Lee.

M. Wade. Joe Wade.

Al right. M. Barefield, are you on the
line?

MS. BAREFI ELD: Yes, | am

CHAI RVAN CLARK: You are recogni zed.

MS. BAREFI ELD: Good norning. M nane is
Ni chole Barefield, and | live at 239 Marlin GCrcle
in Panama City Beach, Florida. | have been a
residential custonmer of Gulf Power since 1980.

In all of ny years as a custoner, this conpany
has provi ded consi stent, valued and reliable
service, both in power and with the consumner

servi ces.
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1 As with many on this call, | live in a coastal
2 area and frequently inpacted by storns and severe
3 weat her causi ng outages, so | don't take this
4 service lightly. Regardless of the cause of
5 interruption or tinme of day, it's been ny
6 observation the conpany representatives have been
7 quick to respond in the restoration of power, and
8 professional in all related activity.
9 This representation does not happen by
10 accident. It is the result of a clearly defined
11 m ssion, a plan of work that is rigorously enforced
12 reinforced and i npl enented by the enpl oyees of the
13 conpany, always with safety in mnd. It also
14 requi res operational investnent to ensure the
15 superior |evel of service can be supported.
16 This is never nore evident than the response
17 to recent severe stormdisruption, including during
18 Hurri cane M chael. | was amazed at how qui ckly
19 @Qul f Power and the related contractors nobilized
20 restored power and cleared lines, not just in ny
21 area of Bay County, but also north in WAshi ngton
22 and surroundi ng counties where | work.
23 As a residential and business consuner, | want
24 to ensure this level of support is always avail able
25 when needed, and | expect Gulf Power to nmanage
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their investnent responsibly and for the benefit of
their custoner utility needs. This is why | am

pl eased to see the conpany is involvenent in
sust ai nabl e and new energy resources such as sol ar
fields here in Northwest Florida.

As a business operator, | can also attest to
the conpany's long-tine efforts in supporting
econom ¢ growt h and devel opnent, which not only
makes them good stewards in the communities they
serve, but ultimtely benefits our consuners who
live and work in that area.

Thank you for your tine.

CHAI RMAN CLARK:  Thank you for your testinony,
Ms. Barefield.

Next up, M. Thomas Lee.

MR. LEE: Hello, ny nane is Thomas Lee. | am
the Assistant Director at Florida Panhandl e
Technical College in Chipley, Florida. | am
speaki ng on behalf of the college, but also as a
residential custonmer of Gulf Power.

| would just like to begin by saying ditto to
the cooments that were nmade several people ago
about the community support that Gulf Power has --
has and continues to provide in a rural comunity,

and the value that that serves.
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1 W have worked with Qulf Power. W have
2 al ways been extrenely satisfied with Gulf Power.
3 And | have been in ny job for over 10 years, and
4 we' ve worked with them through Hurricane M chael.
5 They used our commercial vehicle driving range as a
6 stagi ng area, was extrenely pleased at the response
7 time during the hurricane.
8 W worked with themto it upgrade our
9 perinmeter lighting on canpus to LED |ighting, and
10 t he cost savings and energy savings that that
11 provi ded. They are always a phone call away. |
12 have never had any conpl ai nts.
13 Wuld also like to express ny appreciation for
14 their commtnent to renewabl e energies, but at the
15 sanme tine, also to the conversion of the coal
16 pl ants and the expansion of -- to natural gas, and
17 the expansion of that to ensure a stable and
18 reliable power grid as we transition to nore
19 renewabl e resources. And | know that takes --
20 infrastructure takes noney. So | understand
21 i ncrease, and | appreciate their coommtnent to
22 t hat .
23 Thank you.
24 CHAI RMAN CLARK:  Thank you very nuch, M. Lee.
25 Qur next three custoners are Joseph -- excuse
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1 me, Jose Mr, Arthur Cullen, dive MNaughton.
2 First upis M. Mr.
3 MR MR Yes. M nane is Jose Mr. | ama
4 resident of South Florida, and | ama South Florida
5 native, and born and raised, which is rare in South
6 Fl orida, but anyway, | -- | support Florida Power &
7 Li ght's proposed plan. | also understand that
8 i nvestnent is needed in maintaining -- (inaudible)
9 -- in an area, and being born and raised here,
10 there has been so many stornms | can't even nane
11 themall, but Florida Power & Light always steps up
12 and renedi es the outages efficiently and
13 effectively. As a residential custoner, we have
14 al ways found their service to be outstanding, very
15 responsi ve and proactive.
16 | also sit on the Board of Friends of South
17 Florida Autism which is a not-for-profit, and we
18 are the fundraising armfor our school. And as you
19 can i magi ne, when there are speci al needs kids,
20 | osing power is not ideal. On a personal |evel, |
21 have a son who is special needs, and | can tell you
22 when we | ose power, it's a big deal. However, FPL
23 has al ways stepped up and we can always rely on
24 t hem
25 | lTove to see also their trucks getting ready
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1 for their proactive preparation. |It's second to
2 none. They also are great supporters of the
3 community, which has been cited up already, but
4 also their willingness to even hel p other
5 communities, so | understand that investnent is
6 required, and | support it.
7 Thank you.
8 CHAI RMAN CLARK:  Thank you very nmuch, M. Mr.
9 Next up, Arthur Cullen. M. Cullen, are you
10 on the line?
11 Next up, dive MNaughton.
12 M5. MCNAUGHTON: Yes, | am here.
13 CHAI RMAN CLARK: Al right. You are
14 recogni zed.
15 M5. MCNAUGHTON: My nane is Aive MNaughton.
16 Il live in Port St. Lucie, Florida in St. Lucie
17 County.
18 | am al nost 87 years old, and | |ive al one.
19 My only source of inconme is ny Social Security in
20 t he anpbunt of $870.20 per nonth. | have nonthly
21 bills for nmedication, electricity, telephone,
22 wat er, internet, gas, insurance, |license and
23 repairs for ny 12-year-old car, house alarm saving
24 for health insurance, which is over $1,000 a year,
25 as well as taxes, which is also over $1,000 a year.
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1 Last but not |east, food.
2 My house is only 1,300 square feet. The
3 t hernostat never noves from 80 degrees. Alittle
4 portabl e fan goes around the house with ne in the
5 summer, and a little portable heater in the wnter.
6 | use a mcrowave that has m cro convection
7 features. It cooks, roasts and bakes, so | very
8 rarely turn on the electric stove. And the setting
9 on ny hot water heater is always on warm
10 | amalso an FPL on-call credit program which
11 allows FPL to turn off the power to ny house at
12 certain tinmes each day. Despite all ny efforts to
13 conserve, ny last four electric bills went from
14 $56.89 for March up to $104.49 for June, which is
15 due this Thursday, July 1.
16 | have a CD for ny funeral expenses that pays
17 me 0.35 percent interest. That's 35 cents on $100.
18 FPL wants to increase that -- increase what woul d
19 give them a higher rate for their sharehol ders of
20 11.5 percent interest. That's $11.50 on $100,
21 while | amgetting 35 cents.
22 Di stressing the poor seens to be the order of
23 the day, but it's not right. Wuo cares? The
24 hundreds of houses of |ower incone famlies who,
25 when they can't pay their bill, their power wll be
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1 di sconnected. | am asking that the increase not be

2 gi ven.

3 Thank you.

4 COMWM SSI ONER FAY:  Thank you, Ms. MNaught on,

5 for your testinony.

6 Next up Maria Medi na.

7 M5S. MEDI NA:  Yes, Maria Medina here.

8 COMWM SSI ONER FAY: Ms. Medina, you are

9 recogni zed.

10 MS. MEDI NA:  Thank you M. Chairman.

11 My nane is Maria Medina, and | am a resident
12 and busi ness owner in Ft. Lauderdale, Florida. |
13 am here to speak as to ny experience with Florida
14 Power & Light during some construction we had been
15 doi ng over the |last few years.

16 | would like to speak as to ny very positive
17 interactions with the technicians and the people in
18 the call center. They have hel ped us throughout

19 the construction process to get a safer hurricane
20 proof line drawn to four of ny buildings. They are
21 al ways responsive. They cane to the sites multiple
22 times and consulted with the construction workers.
23 Their service went above and beyond anything that |
24 woul d have ever expected froma utility conpany.

25 | would also like to reiterate other peoples’
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1 statenments as to their responsiveness during
2 hurri canes. And having experience too while |iving
3 down here, | can definitely say that getting your
4 power back both to business and honme within a
5 matter of days was extrenely astounding. | could
6 not believe that they were working so fast.
7 And those are ny positive coments that |
8 woul d Iike to express as to Florida Power & Light.
9 Thank you for your time today.
10 CHAI RMAN CLARK:  Thank you very rmuch, Ms.
11 Medi na.
12 Next up, Collier Merrill.
13 MR, MERRILL: M. Chairmn.
14 CHAI RMAN CLARK: Yes, sir, you are recognized.
15 MR, MERRI LL: Thank you, M. Chairman and
16 Conm ssi oner s.
17 My nane is Collier Merrill. | ama Gl f Power
18 custoner, both residential and business. | am
19 going to speak for a second on the business side of
20 it.
21 | have five restaurants up in the Panhandl e,
22 we serve about a mllion custoners a year. You
23 know, as | tell all ny nmanagers, you are always
24 wor ki ng when you are in the hospitality business.
25 This cane shortly after the announcenent of
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the nmerger with FPL and Gulf, we had an issue with
one of the restaurants. Wen | was out of town, |
got a call fromthe nmanager that said, Saturday

ni ght, sumrer and bal ny, and the power had gone
out. He said, you know, normally go through the
help Iine, but at that point they weren't

regi stering an outage. It turned out to be an

adj acent building contractor that knocked our power
out. Nonethel ess, the 200 plus custoners plus a
weddi ng reception in the private roomcould attest
that there was no power and no air conditioning,
and as the kitchen filled up wth snoke, as the
exhaust fans were out, called ne and | called a
@l f Power |ady I knew, and she junped on it.

| called the manager back and said do whatever
you got to do. You can nmeke drinks w thout power.
He started making drinks to try to keep people
happy, and within about 32 m nutes they had the
power back on.

But you al ways have a groan from custoners
when they realized everything was over, the free
happy hour was over, but they inmmedi ately sent a
truck out even though it wasn't registering with
themat the tinme because it was a nei ghboring

bui | di ng.
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And later | |earned, when | got back in town,
that this |ady's nother had passed away, and they

actually had the funeral that day. And when |

found that out, | called her, | was very apologetic
and condol ences. | said, | wsh you woul d have
told ne that, | wouldn't have -- | certainly would

have told you not to worry about that. She said
that's why | didn't tell you, because that's ny
j ob.

And | say all that to say that, you know,
cust omer service and, you know, that's regardl ess
of what else is out there, you know, you got take
care of that, and that's just an exanple of m ne.
| have been in this over 20 years, and also in real
estate devel opnent, but, you know, | was very
inpressed with that and | just wanted to pass that
al ong.

CHAI RMAN CLARK:  Thank you very nuch for your
testinony today, M. Merrill.

Next up is Chip Arnstrong. Chip Arnstrong.

Next up -- next three speakers will be Gary
Brunk, Stuart Bai ne, Laurel Dalton.

M. Brunk. Gary Brunk.

Stuart Baine. Stuart Bai ne.

Laurel Dalton.
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1 M5. DALTON. Hell o.
2 CHAI RVAN CLARK: Ms. Dalton, you are
3 recogni zed.
4 M5. DALTON: Thank you.
5 My nane is Laurel Dalton, and | reside in Palm
6 Beach Gardens, Florida. And while I am not an
7 advocate for an increase, | aman extrene advocate
8 for FPL.
9 | want to say sonething nice about them
10 because | conme to you not only as a resident, but I
11 al so work for a nonprofit nedical society in Palm
12 Beach County, and we work wi th underserved youth
13 and nedi cal professionals.
14 During the pandem c in 2020, we received a
15 very unexpected wel comed contri bution from FPL.
16 Qur local FPL made and donated hundreds of face
17 masks, which we distributed to nedical providers on
18 the front line of the COVID 19 pandem c. These
19 peopl e needed protection during a tinme of shortage
20 and del ays --
21 CHAI RMAN CLARK: Ms. Dalton, we've |ost you.
22 Can you hear ne? M. Dalton? M. Dalton?
23 Al right. |If she cones back on, we will pick
24 her up at the end.
25 Next three speakers wll be Catherine
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1 Christofis, R chard Barrett and Victoria d son.
2 MR WADE: | hate to interrupt --
3 CHAI RMAN CLARK:  Yes.
4 MR. WADE: Joe Wade. | m ssed ny speaker spot
5 because | couldn't log in for sone reason.
6 CHAI RMAN CLARK: Al right. M. Wade, we wll
7 pi ck you up at the very end. Just hang on the line
8 and we will cone back to you in a couple of
9 m nut es.
10 MR. WADE: Thank you very nuch.
11 CHAI RMAN CLARK: Ms. Dalton, did you nake it
12 back on the |line per chance?
13 M5. DALTON: | amon the Iine. Can you hear
14 me? Did you hear anything | said?
15 CHAI RMAN CLARK: We got about three-quarters
16 of it. W lost you sonmewhere in the mddle there.
17 M5. DALTON. Well, | wll just repeat the part
18 where | said about the pandem c.
19 In 2020, we received an unexpected and
20 wel coned contribution fromFPL. W distributed
21 hundreds of face masks to nedi cal providers that
22 went to providers at hospitals, long-termcare
23 facilities, pharmacies, comunity testing sites and
24 many of our over 250 nenbers who work on the front
25 line. And one small thing can inpact so many
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1 people. | amso grateful to FPL for what they do
2 in the comunity.
3 Thank you.
4 CHAI RMAN CLARK:  Thank you very nmuch. Sorry
5 for that technical difficulty.
6 M5. DALTON: You are wel cone.
7 CHAI RVAN CLARK: Next up is Catherine
8 Christofis.
9 M5. CHRISTOFIS: Yes, | am here.
10 CHAI RMAN CLARK:  You are recogni zed.
11 M5. CHRISTOFIS: Okay. | amhere in Mam,
12 and | am absol utely opposed to any sort of increase
13 that FPL is trying to propose.
14 As a menber of Peace and Garden, | am
15 Presi dent of Peace and Garden Condom niumin North
16 Mam , we have sone of the highest FPL rates
17 because we al so get surcharged by the Cty. So
18 while | amhearing all these people in the north
19 giving all their conplinmentary things about FPL.
20 Yes, they do a good job, that's because we are
21 payi ng themto do a good job. W expect themto do
22 so because they are getting paid a very hefty fee.
23 When we wanted to have our church | ooked at
24 because we are receiving bills that are
25 astronom cal, the FPL person canme out and basically
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1 said, well, there is not nmuch we can do. You are
2 going to have to stuck with the high bills. So
3 that's the custoner service part of it.
4 We al so see here in Mam that they are doing
5 storm strengthening, which is totally an
6 unnecessary -- unnecessary.
7 We don't need nore concrete poles. W have
8 them \What is really nore needed are |lines don't
9 snap when you have hurricane force wi nds com ng,
10 and they don't go underground because they say that
11 they can't do that.
12 Wll, that's fine, but we al so have people
13 right now that are in the mddle of a pandemc.
14 It's very callus for FPL, a corporation that has $1
15 billion in reserves, that has the ability to
16 constantly have an incom ng cash fl ow go ahead and
17 do such a huge rate increase while people are
18 suffering.
19 And as a nenber of ARP, who al so represents 30
20 mllion seniors or nore in the country, that has a
21 maj ority of seniors in Florida, we are totally
22 opposed to the idea of raising rates on our nost
23 vul nerable at a tinme when they are suffering with
24 | ow Social Security inconme, |low CD rates, and yet
25 FPL wants to raise it to 12 percent.
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1 |f the people in the north, who seemto be al
2 I ndi vi dual s who have gotten sone sort of economc
3 gain, as | amhearing that they are economc
4 devel opnment individuals and not-for-profits, we are
5 not here to discuss the goodness of FPL in
6 distributing the mllions of dollars that they are
7 getting fromus. W are here to say, yes or no to
8 a rate increase that will affect us in a very
9 negative manner during one of the worst econom c
10 periods that we are in.
11 So | am asking the Public Service Comm ssion,
12 do not listen to what glow ng results FPL does.
13 Yes, they do a good job, but they should not be
14 allowed to price gauge -- price gauge at a tine
15 when people are suffering. |It's inconprehensible
16 to me how they would do it; and such a huge rate
17 hi ke, not a m niml one of, say, one or two
18 per cent .
19 So if the people in the north area that |oves
20 @l f, let them get our huge increase and see how
21 they will like it and keep our rates here the sane.
22 And one nore thing, whenever they do any sort
23 of rebuilding on the roadways, they never get the
24 permts from FDOI, because when | verified when
25 they went to do a hard strengthening of these
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1 concrete poles, they went ahead and did the work
2 and placed the poles in the wong place. Their
3 proj ect manager was rude to the association. They
4 did not assist us. They refused to listen to our
5 calls. So it's not all a glowing report for FPL.
6 W were very saddened to see the disrespect
7 that we encountered wth this organization, and
8 being that they are so |arge they think they can
9 get away with anything. So it is not all roses and
10 Wi ne.
11 So please listen to the seniors in this state
12 that are suffering during this tinme --
13 CHAI RMAN CLARK:  Thank you.
14 M5. CHRISTOFIS: -- that's the nost inportant
15 t hi ng.
16 CHAI RVAN CLARK: Thank you for comments, Ms.
17 Christofis.
18 M5. CHRI STOFI'S: Thank you very much.
19 CHAI RMAN CLARK:  Thank you.
20 Al right. Next up is Richard Barrett.
21 MR. BARRETT: Hello.
22 CHAI RVAN CLARK: Richard Barrett?
23 MR, BARRETT: Yes, sir. This is R chard
24 Barrett. | ama third generation resident of Ft.
25 Lauderdal e, and custoner of FPL, and | have got
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1 good things to say about them but unfortunately,

2 |i ke the laid before ne, thank God she said

3 sonet hi ng negative, | have been working since

4 Novenber of 2019 to had do get a pole which was

5 | eani ng repl aced behind ny hone, and it's been song

6 and dance. FPL, its not ours. It's AT&Ts' pole.

7 AT&T, it's not our pole, it's FPL's. And | said,

8 okay, it nust belong to the Cty. | amgoing to

9 have ny attorney send thema notice that they are
10 inviolation. And then finally -- finally, about
11 four nonths ago, | got the pole repl aced.

12 Now t hey repl aced the pole, but now | am going
13 t hrough the song and dance with AT&T and Contast to
14 get their wires renoved fromthe old pole and put
15 on the new pol e.

16 And that sounds |ike a personal problem but
17 what | amworried about is | read after WI nma about
18 the mllions and mllions of dollars that the

19 Publ i ¢ Service Comm ssion approved for FPL for

20 storm damage. And | am just thinking, what woul d
21 have happened if | hadn't have been so dogged in

22 getting this pole replaced, if a stormhad cone

23 t hrough and taken the pole down and naybe burned

24 down ny house, or killed ny animals, or killed ne,
25 what woul d have happened? Wuld that just be storm
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1 damage i nstead of mai ntenance? And | wondered,
2 that woul d have gone straight to the bottomline as
3 profit as far as | amconcerned. And | just wanted
4 to speak out.
5 Like | say, | think FPL does a good job in
6 nost things, but in this, | wonder how many pol es
7 are in existence because these guys said, oh, no,
8 no. The wires hold up the pole. You don't have to
9 worry. There is a lot of poles out there |ike
10 that. It's not a problem WlIl, it was a problem
11 to me, and probably would be to anybody on the line
12 here if it was in your back yard.
13 So | appreciate y'all. | think the Public
14 Servi ce Comm ssion does a good job, and | thank you
15 very much for listening to ne. And like | say,
16 it's been a struggle, but the pole -- as a matter
17 of fact, they are out there working -- AT&T is
18 wor ki ng this afternoon between 2:00 and 4:00 to
19 finish their wire noving to the new pole, and after
20 that, | still have to get FPL back to take down the
21 rest of the pole and renove it fromthe ground and
22 carry it away. And when they get it out, they are
23 going to see it's broken at the bottom and that |
24 was right all along. And if anybody would like to
25 see the photographs, | have those.
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1 Anyhow, thank you very nuch for listening to
2 me, and | hope the rates -- the rates -- | don't
3 know. |If they get themin accordance to what they
4 do, | have no problemwth it, but | worry about
5 sone of the previous speakers that it nmay be -- |
6 don't know. | just don't like the comment. | just
7 know | am having problens with the pole, and it's
8 been a struggle, and | hope other people take the
9 time to struggle with their poles and nake sure ny
10 el ectricity doesn't go -- go bad because they

11 negl ect the pole.

12 Was that the end di ngdong?

13 CHAI RMAN CLARK: Yes, sir -- yes, M. Barrett.
14 Thank you very nuch.

15 And you can feel free to submt those photos
16 as a record in the docunent. If you will just

17 emai| those to our staff, they will be nore than
18 happy to include themin the docket.

19 Thank you for your testinony today.

20 MR, BARRETT: OCh, wonderful. | appreciate

21 your hel p. Thank you very much for what you do.

22 CHAI RVAN CLARK: Next up is Victoria d son.

23 Victoria d son.

24 Bri yana Joseph.

25 M5. JOSEPH. Hell o, yes.
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1 CHAI RMAN CLARK:  Briyana Joseph.
2 M5. JOSEPH. Hi, can you hear ne?
3 CHAI RVAN CLARK: Yes. You are recogni zed.
4 M5. JOSEPH. Ckay. G ve ne one second to pul
5 up ny notes.
6 So, yes. Hello. M nane is Briyana Joseph,
7 and | aman FPL custonmer in Mam, Florida. Thank
8 you so nuch for this opportunity.
9 It's an honor to speak after CEGCs and busi ness
10 owners, executive directors and ot hers whose
11 position | hope to be in one day, and it is an even
12 bi gger honor to be a person that can be here today
13 to speak on behalf of |ower incone people, an
14 econom ¢ group of custoners who are nost |ikely at
15 wor k right now unable to speak here today.
16 | want to ditto what -- | believe her nane
17 m ght have dive, the 87-year-old, as well as the
18 ot her custoner who recently just spoke from South
19 Fl ori da against this rate hike.
20 So | grew up in one of the |owest incone areas
21 in the state, Liberty Gty Mam . Raised by
22 Hai tian parents who believe in ne and the avenues
23 that exist in this country for people to achieve
24 their wildest dreans. | pulled nyself up by ny
25 boot straps and worked the hardest that | could. |
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1 graduate with ny Master's degree fromthe

2 University of Mam in Decenber. And |ast week,

3 Wednesday, at only 24 years old, | becane a

4 homeowner right here in Liberty Cty. | rejoiced,

5 but shortly after | |earned about this rate hike.

6 If y'all nove forward with this hike, | wll

7 struggle to pay for things |ike food, nedical care

8 and other utilities.

9 And so rate hikes unfairly affect |owincone
10 famlies and people. People are still recovering
11 fromthe economc effects of the COVID crisis, and
12 now conpanies like FPL plan to increase base rates
13 for vul nerable communities Iike mne.

14 FPL was one of the several power conpanies

15 that resumed cl osing custoners' accounts due to

16 nonpaynent during the second wave of the pandem c.
17 FPL actual ly di sconnected over 500, 000 househol ds
18 over the course of the pandem c, including many of
19 ny friends and famly.

20 W cannot all ow conpanies to continue taking
21 advant age of working class fanm lies and peopl e.

22 FPL can use the funds they already have to
23 continue to inprove and work towards renewabl e

24 energy. As a party earlier nentioned, this

25 proposal w Il provide these conpani es over $1
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1 billion increase in revenue over the next four
2 years, which isn't necessary, especially because as
3 you have seen on this call, so many peopl e have
4 reported already receiving effective and efficient
S servi ces.
6 Everyone sinply can't afford this rate
7 i ncrease. So please give us a chance. Please give
8 us citizens who are just trying our best to get by
9 a chance. | beg you.
10 Thank you so nuch.
11 CHAI RMAN CLARK:  Thank you very nuch for your
12 testinony today, M. Joseph.
13 Next up is Linda Shirey. Linda Shirey, are
14 you on the line?
15 And next is Frank Mazuca. Frank Mazuca.
16 Al'l right. | know one we need to go back and
17 get, and that is M. Joe Wade. Are you on the
18 line, M. Wade?
19 MR, WADE: Yes, | am Can you hear ne this
20 tinme?
21 CHAl RMAN CLARK: Yes, sir. You are
22 recogni zed, sir.
23 MR WADE: Geat. Thank you.
24 Sorry, earlier |I just tried, and | was on the
25 wr ong phone nunber.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



101

1 Yeah, | am-- | do appreciate. | amwth Gulf
2 Power in Pensacola, Florida. Enjoyed their
3 dedication to try and keep rates | ow, et cetera,
4 and al so community service, the -- however, we all
5 realize that they have nerged wth Florida Power &
6 Li ght, and we have no experience up here with
7 Fl orida Power & Light, and from| just heard froma
8 comment from a previous speaker, that they are not
9 too happy with themin sone cases.
10 W have enjoyed Gulf Power. They are a good
11 st ewar d.
12 Can you hear ne?
13 CHAl RMAN CLARK: Yes, sir.
14 MR. WADE: Ckay. However, this rate increase,
15 | don't think all the -- all the information is
16 bei ng put on the table. | |ooked really deeply
17 into the rate increase; supposedly 12 percent in
18 2022, 13 percent in 2023, still supposedly
19 derenenting after that, but that's an over 25
20 percent increase in tw years. And, you know, |
21 think it's | owball ed.
22 | I ooked at the -- | used to be in the energy
23 busi ness with TYCO, and | started |ooking at your
24 actual details of that so-called assunption that go
25 into the increases, and that's |owbal |l ed because
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1 you -- you assune a fuel charge decrease of 24
2 percent during that. How do we know that wth al
3 the, you know, natural gas coal plants being shut
4 down, nuclear plants are being threatened. You
5 al ready had to cl ose one down here in Florida, and
6 the green regulations, if they ever get put in, is
7 going to put a tax on everything. So | think that
8 fuel charge decrease is a gold assunption that it's
9 going to decrease, but that much especially. You
10 al so happen to |l eave out all the taxes, 15.2
11 percent that are on nmy bill after the rates.
12 So | think you are |ooking at nore like a
13 30- percent increase in the next two years, and
14 that's sort of being m scomrunicated to the public.
15 And that's ny calculation. | spent four hours
16 figuring this out.
17 And so | am just wondering, you know, why you
18 are hiding that, and al so what you are throwing in
19 there is a tiered increase. So after a thousand
20 kil owatt hours, you are actually increasing the
21 rate of anything over that. So you are actually
22 forcing a rationing type, where the nore you use
23 over a thousand, and you happen to use in your
24 exanpl es a thousand kil owatt hour use, when the
25 average honme about 1,400, so you are not going to
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1 hi de nat h.
2 And | amreally kind of upset at the way the
3 I nsi di ous action that you guys showed this
4 information to the public. And also you are trying
5 to get rid of all these power plants that are nade
6 fromnatural gas, you are trying to turn us into
7 Texas a little bit, because you are trying to go at
8 | east four or five percent solar by, what 2030,
9 according to FPL's sol ar mandates they are trying
10 to get. Solar power we knowis 10 tinmes nore
11 expensi ve than gas -- natural gas and coal -fired
12 pl ant s.
13 And so | think this insidious nature in which
14 you are trying to show the infornmation and hide
15 sone of the facts is what's nore fearful to ne.
16 Plus your plan attenpts to go into this renewabl es.
17 And the sun only shines 68 percent of the tine
18 during the day here in Florida on average, and
19 those efficiency or those solar panels is, at nost,
20 20 percent, and that's on the high end. So they
21 got al so a decrenental deficiency decrenent of two
22 percent per year.
23 SO -- so | heard the bell. | just want to
24 state that | amagainst this, and | amin agreenent
25 that the people down in South Florida actually have
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sone beefs that should be brought up here and known
by the northern people.

CHAI RMAN CLARK: Al right. Thank you for
your testinony today, M. Wade.

Are there any other custoners that were
regi stered to speak today that nmay have been
m ssed?

M5. RYAN. This is Chanda Ryan. Can you hear
me?

CHAI RMAN CLARK: Yes, ma'am Your nane again
was ?

M5. RYAN. It's Chanda, CH A-N-D A.

CHAI RMAN CLARK: Yes, Ms. Ryan, you are
recogni zed.

M5. RYAN. Ckay. | ama -- | have been a
residential Gulf Power custonmer for about 21 years,
and | came from Al abama, so | was used to Al abama
Power, so | was really appreciative of the sane
dedi cati on and support and excel |l ent custoner
service that Gulf Power has been providing. And
even when we have had the severe storns, | really
appreci ated specifically the app that they created.
You can, you know, see realtine if there is ever a
power outage, when it should be back on, and it's

al ways been back on before, you know, they said, so
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1 we' ve never had to be, you know, waiting for our
2 power to be on.
3 And | just wanted to share that | personally
4 support the reasonable rate increase, and that |
5 think that it's really inportant, just like Gulf
6 Power knows the inportance of being ready for, you
7 know, the stornms that conme our way. So | know that
8 iIs going to take a lot of funding to be ready, and
9 | just want to say that | support the rate
10 I ncrease.
11 CHAI RMAN CLARK: Al'l right. Thank you very
12 much, Ms. Ryan.
13 Anyone el se we m ssed?
14 Al right. Thank you again for taking tine
15 fromyour schedules to call into this service
16 hearing today. Your comments and testinony are
17 very inmportant to this process, and we appreciate
18 you very much assisting us with this proceeding.
19 I f you have any questions, please feel free to
20 di scuss themw th one of our staff nmenbers or a
21 conpany representative. Their contact information
22 has been provided in the notice, and al so can be
23 found on the PSC website.
24 Conmm ssi oners, do | have any other closing
25 coments? Anyone?
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1 Wt hout that, we stand adjourned. Thank you
2 for being here.

3 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
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4
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6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.
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10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.
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