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PROCEEDI NGS

2 COW SSI ONER FAY: Good evening. |'d like to
3 wel cone everyone to the Florida Power & Light Gulf
4 Power Conpany rate case. Tonight's rate hearing is
5 part of the process, and we're here to hear from
6 you, the custoners. M nane is Andrew --
7 Conmm ssi oner Andrew Fay and | have the privil ege of
8 chairing this neeting today.
9 Staff, please read the notice.
10 M5. BROWNLESS: By issue noticed on June 3rd
11 and 4th, 2021, this tine and place has been set for
12 a custoner service hearing in Docket
13 No. 20210015-El .
14 COMM SSI ONER FAY: Great. Thank you.
15 Let ne just first thank everyone for taking
16 the tinme out of their schedules to be on this call
17 this evening. W appreciate the interest. This is
18 regarding the petition filed by Florida Power &
19 Li ght and Gulf Power.
20 As | nentioned, the hearing is designed for us
21 to hear directly fromyou, the custoners. So, it's
22 your opportunity to give us your thoughts,
23 concerns, and conmments related to the utility's
24 request.
25 I n August, there will be a technical hearing
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1 where the Comm ssion will take in the substance and

2 the evidence and review the case. |If you would
3 like to speak with an FPL or Qulf custoner service
4 representative, a representative can be reached by
5 calling (833)407-2007.
6 In addition, the Conm ssion has nade staff
7 avai l able. Curt Muring fromour accounting and
8 finance division is a PSC representative and he can
9 be contacted either through e-mail, by pho- -- or
10 by phone. Hi's nunber is (850)413-6427, and his
11 e-mail is Chouring- -- it's c-mo-u-r-n-i-n-g
12 [sic] -- @sc.state.fl.us.
13 | did want to go over a few things about
14 tonight's hearing. This is an official hearing
15 that will be transcribed and will becone part of
16 the official record.
17 Pl ease note that your comrents will be subject
18 to cross-exam nation; that is, you nmay be asked
19 questions fromeither of the parties or one of the
20 Conmmi ssi oners.
21 Just for those calling in tonight, we will ask
22 you to maintain the nute button on your phone and
23 your -- your best, essentially to keep the |ine
24 clear fromfeedback. Please refrain fromusing the
25 speaker phone and if you're disconnected and cone
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1 back into the call, we'll take you up at the -- the

2 end of the call.
3 We appreciate the professional nature of
4 these -- these hearings and appreciate you being on
5 the call tonight. Ei ther -- whether your comrents
6 are made verbally or submtted in witing, they'l
7 still be part of the record for us to review
8 | did also want to add that we do have a
9 Spani sh interpreter on the phone tonight. And
10 pl ease -- | apol ogi ze for ny Spanish -- but
11 (addressing the custoners in Spanish). | think
12 she's on the line -- yes? Jackie, are you there?
13 THE | NTERPRETER:  Yes.
14 (Addressing the custonmers in Spanish.)
15 COMM SSI ONER FAY:  Thank you.
16 THE | NTERPRETER:  Thank you.
17 COMM SSI ONER FAY: We will go ahead and start
18 wi th appearances. Florida Power & Light?
19 M5S. BARNES: Good evening. Monica Barnes
20 appeari ng on behalf of Florida Power & Light
21 Conpany, and I'd also like to enter an appearance
22 for Russell Badders and Wade Litchfield.
23 COMM SSI ONER FAY: Great. Thank you.
24 O fice of Public Counsel.
25 M5. CHRI STENSEN: Good evening. Patricia
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1 Christensen. |'d like to put in an appearance for
2 Ri chard Gentry, the Public Counsel, Charles
3 Rehwi nkel , and Anastacia Pirrello.
4 COMWM SSI ONER FAY: Great. Thank you.
5 Fl ori da Ri sing.
6 MR. MARSHALL: Good evening. Bradley Mrshal
7 on behalf of Florida Rising, the League of United
8 Latin American Citizens of Florida, and the
9 Envi ronment al Conf ederati on of Sout hwest Fl ori da.
10 I'd also like to enter an appearance for Jordan
11 Luebkemann. Thank you.
12 COW SSI ONER FAY: Geat. Thank you.
13 Federal Executive Agencies, FIPUG SACE, or
14 FRF?
15 Vote Solar? CLEO Institute?
16 Wal mart.
17 The Larsons.
18 MR, SKOP: Yes, good afternoon, Comm ssioner
19 Fay. Nathan Skop entering an appearance on behal f
20 of entering an appearance on behalf of Daniel and
21 Al exandria Larson. Thank you.
22 COW SSI ONER FAY:  Thank you.
23 FAI R
24 MR, WRI GHT: Thank you, and good eveni ng,
25 Conmm ssioner. Robert Scheffel Wight appearing on
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10

1 behal f of Floridians Agai nst |Increased Rates, Inc.
2 |I'"d also like to enter an appearance for ny | aw
3 partner, John Thomas LaVia, IIl. Thank you.
4 COMWM SSI ONER FAY: Great. Thank you.
S Staff counsel.
6 M5. BROWNLESS: Yes, sir. This is Suzanne
7 Brownl ess on behalf of Comm ssion staff, and |'d
8 also like to enter an appearance for Bianca
9 Lheri sson and Shaw Stiller.
10 COW SSI ONER FAY: G eat.
11 And Cormm ssi on advi sor, CGeneral Counsel.
12 MR HETRICK: Yep, Keith Hetrick, and I'd al so
13 like to enter an appearance for Deputy General
14 Counsel, Mary Anne Helton. Thank you.
15 COMM SSI ONER FAY: Great. Thank you so nuch.
16 We'l | now nove on to opening statenments from
17 the parties. W'Ill start with Florida Power &
18 Li ght.
19 M5. BARNES: Thank you, Comm ssioner.
20 Chri st opher Chapel, vice president of customer
21 service, wll provide remarks on behal f of FPL
22 foll owed by remarks in Spanish by Rosa Prieto.
23 MR. CHAPEL: Thanks, Monica. And thank you,
24 Comm ssi oner Fay and Conm ssioners. And thank you
25 to all of our custonmers who have taken the tinme to
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1 be here with us today.
2 Before | begin, I1'd like to extend our
3 t houghts and prayers to the famlies affected by
4 the horrible tragedy in Surfside, Mam. At tines
5 like this we are rem nded that our custoners are
6 our friends, our neighbors, and our famlies. CQur
7 hearts are broken.
8 We're al so keeping a close eye on the tropics
9 this evening. At this point, it's unclear if or
10 how Tropical StormElsa will inpact Florida. W
11 are noni- -- nonitoring the stormand we want to
12 assure our custoners that, as ever, we have a plan
13 and we are ready. W urge our custoners to al so
14 noni tor and nmake a pl an.
15 As Monica said, ny name is Christopher Chapel,
16 and |'mthe vice president of custoner service for
17 FPL. FPL is a regul ated energy conpany. This
18 means the Public Service Conmm ssion oversees our
19 rates and operations to ensure we deliver safe and
20 reliable service at fair prices.
21 W' re here today because we're asking for new
22 base rates beginning in 2022. | amvery proud to
23 be a part of the teamthat provides you with
24 Anerica' s best energy value; electricity that's not
25 just clean and reliable, but also affordable. That
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1 doesn't nean we can't be better, which is why your
2 feedback is so inportant to us.
3 Fundanentally, our mssion is to provide you
4 wi th excellent service at affordable rates. Your
5 el ectricity is cleaner and nore reliable than ever.
6 It's also affordable. The rates you pay are well
7 bel ow t he national average. CQur typica
8 residential customer bill is |ower today than it
9 was 15 years ago.
10 This is a result of FPL's consistent and
11 deli berate effort to continuously inprove upon our
12 performance and the val ue we provide our custoners.
13 It's a purposeful and never-ending commtnent to be
14 the best utility possible.
15 And this is the very heart of our rate case.
16 W' re standi ng by our proven track record and
17 prom sing an even better tonorrow, a nore resilient
18 and sustai nable energy future that all of us can
19 depend on.
20 Qur smart investnents have increased
21 generation efficiency and dranatically inproved
22 reliability. 1In fact, we've been the nost-reliable
23 utility in Florida for the last 15 years and we've
24 I nproved our storm preparedness and nobilization.
25 As a result, we've dramatically inproved our
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1 restoration tinmes, but it's been five years since
2 our last rate request. Florida is nowthe -- the
3 country's third-largest state and the world's 17t h-
4 | argest econony. FPL is grow ng, too. W now
5 serve nore than 11 mllion Floridians.
6 And t hough we've invested billions of dollars
7 every year to support Florida's growth and to
8 continuously inprove your service, many of these
9 i nvestnents are not included in current rates.
10 So, we've asked the PSC to approve a plan that
11 woul d phase in new rates starting in 2022. Pl ease
12 keep in mnd that the proposed increase is spread
13 across mllions custoners and over a four-year
14 period. So, even with the proposed rate increase,
15 typical residential bills will continue to remain
16 bel ow t he national average.
17 And, inportantly, the plan will allow us to
18 continue to make proven investnents in
19 i nfrastructure, clean energy, and technol ogi es that
20 benefit our customers and our grow ng state.
21 While we work hard every day to keep bills
22 | ow, we al so recogni ze that sone of our custoners
23 face challenges. To this end, we partner with
24 dozens of assistance agencies to distribute LIHEAP
25 and Care to Share funding to help custoners who are
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1 struggling to pay their bills.
2 And during the COVID pandem c, we received
3 approval fromthe PSC to create a nunber of unique
4 prograns that provided approximately $75 nmillion in
5 assi stance to custoners.
6 As we al ways have and always will, we are here
7 to support our custoners. In fact, as Conmm ssioner
8 Fay sai d, enployees are avail able right now You
9 can contact them at (833)407-2007.
10 In closing, we are committed to serving you
11 t oday, while always | ooking over the horizon so
12 we're ready to nmeet your energy needs tonorrow.
13 We're |l ooking forward to hearing fromyou. W want
14 to hear what we do well. To that end, we've asked
15 custoners who' ve said they val ue our service to
16 share their thoughts today, but nore inportantly,
17 we want to know where we can i nprove.
18 So, thank you for your participation and thank
19 you for the opportunity to serve you.
20 |'d like to now turn it over to Rosie Prieto,
21 seni or director of our custoner care team to
22 wel come our Spani sh-speaki ng custoners.
23 M5. PRIETO  Thank you, Chri stopher.
24 (Addressing the custoners in Spanish.)
25 COMM SSI ONER FAY: Great. Thank you so nuch.
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1 Next, O fice of Public Counsel.
2 M5. CHRI STENSEN:. Good evening. M nane is
3 Patricia Christensen and | amwth the Ofice of
4 Public Counsel. W're an office with the
5 Legi slature set up to represent you, the ratepayers
6 of Florida Power & Light and Gul f Power.
7 We are investigating FPL and Gulf's rate
8 request in this matter. To help us, we've hired
9 experts in accounting, depreciation, cost of
10 capital, and other regulatory matters. W wll try
11 to get the best results for you, the custoners,
12 t hat we can.
13 Today, we're here to hear fromyou, the
14 custoners, about your experiences with FPL and
15 @ul f, good or bad. W thank you for taking your
16 time to attend this hearing and to give your input.
17 Have a good evening, and | | ook forward to
18 listening to your comments.
19 COMM SSI ONER FAY: Great. Thank you so nuch.
20 Next, we'll nove to opening statenents from
21 t he Larsons.
22 MR SKOP: Good evening. M nane is Nathan
23 Skop. As an attorney and former Florida Public
24 Service Comm ssioner, it's ny privilege to
25 represent the Larsons in the FPL case. The Larsons
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1 are resident- -- FPL residential customers living
2 i n Pal m Beach County who are concerned about the
3 significant rate inpact of the proposed FPL rate
4 i ncreases. The FPL rate increase represents the
5 | argest electrical rate increase in Florida's
6 hi story.
7 FPL has the burden to denonstrate that the
8 request is fair, just, and reasonable. FPL should
9 be all owed to recover prudent additions nmade to
10 rate base since the last rate request and
11 settlenent, but whether that requires a rate
12 i ncrease is highly dependent upon the net revenue
13 requi renment conpared to existing rates.
14 It's inmportant to understand, however, that
15 FPL's cl ai ns about having |lower bills than other
16 el ectric utilities does not provide a | egal basis
17 for the Florida Public Service Conm ssion to
18 i ncrease FPL's base rates; |ikew se, having
19 reliable service is expected froma regul at ed
20 utility under the regul atory conpact.
21 In 2009, the Florida Public Service Comm ssion
22 denied the majority of FPL's $1.3-billion request,
23 which was, at the tinme, the |argest rate increase
24 in Florida's history. FPL clained that they would
25 not be able to continue to provide reliable
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1 servi ces and nake investnments. None of those
2 parade of -- of statenents held true. FPL
3 continued to provide reliable service and conti nued
4 to expand and remains a financially-healthy utility
5 t oday.
6 The Larsons oppose the FPL request because
7 evidence will denonstrate that FPL's request is
8 well in excess of what FPL needs to continue to
9 provide reliable services -- | nean, reliable
10 service to FPL custoners while remaining
11 financially healthy.
12 If clains relating to, you know, not having
13 resources to do this or that -- you know, it's a
14 | ot of posturing that goes on in a rate case and,
15 you know, sinply put, you know, it conmes -- a
16 matter of -- of evidence and |ooking holistically
17 at what the nunbers are versus what has been
18 request ed.
19 Return on equity is one of the many contested
20 issues in the FPL rate case. In the current rate
21 case, FPL has requested a m d-poi nt ROE of
22 11.5 percent. FPL has a very strong bal ance sheet
23 and is financially healthy.
24 In sharp contrast to the FPL request, on
25 May 4th, Florida Public Service Comm ssion approved
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1 the Duke rate settlenent with a m d-point ROE of
2 9.85. That's a new benchmark for electric
3 I nvestor-owned utilities in the state of Florida.
4 So, with a nuch-stronger bal ance sheet than
5 Duke, it's difficult to understand how FPL coul d
6 justify a md-point ROE, this 165 basis points
7 above the RCE benchmark, that was recently approved
8 by the Florida Public Service Comm ssion on
9 May 4t h.
10 The Larsons are al so deeply concerned about
11 nedi a reports about the influence that investor-
12 owned utilities such as FPL are all eged to have
13 over the Florida Public Service Comm ssion and the
14 Fl ori da Legi sl ature.
15 In closing, the Larsons are hopeful that the
16 time and expense of a fully-litigated rate case --
17 whi ch would require the Florida Public Service
18 Conmi ssion to decide the case in full -- could be
19 avoi ded and that a fair and reasonabl e settl enent
20 coul d be reached between the parties that woul d
21 bal ance the interests of custoners and FPL alike.
22 Thank you.
23 COMWM SSI ONER FAY:  Thank you, M. Skop.
24 Florida Rising? M. Mrshall.
25 MR, MARSHALL: Thank you, Conm ssioner Fay.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



19

1 Good evening. M nane is Bradley Marshall and
2 | represent Florida R sing, the League of United
3 Latin American Citizens of Florida, and the
4 Envi ronnment al Conf ederati on of Sout hwest Fl ori da.
5 We oppose this 20-percent rate hi ke because, sinply
6 put, it isn't needed.
7 We have been listening during these service
8 heari ngs and we know that nmany of you are pl eased
9 with FPL's custoner service and reliability, but
10 the extra six-and-a-half billion dollars FPL pl ans
11 to collect over the next four years isn't needed
12 for that.
13 They want to use it, instead, to increase
14 their profits and to continue buil ding out nore
15 stuff they don't need, such as new gas power
16 pl ants; power plants that aren't needed and t hat
17 aren't good for the environnent. |It's also
18 i mportant to know that FPL can continue to build
19 out solar w thout raising rates.
20 W oppose this rate increase because too many
21 are already unable to afford their electric bills.
22 FPL bills -- and by bills, | nean the checks
23 custonmers have to wite to FPL at the end of the
24 nonth, not rates -- are already well above the
25 nati onal average for |arge investor-owned utilities
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



20

1 i ke FPL.
2 FPL has cut off electricity fromover half a
3 mllion custoners during the pandemc for failing
4 to keep up with their FPL paynents. Reliability
5 doesn't help those FPL custoners who can't afford
6 their electric bill. A 20-percent increase for FPL
7 custonmers will push even nore over the brink.
8 Thank you and thank you for being here today.
9 COMM SSI ONER FAY: Great. Thank you,
10 M. Marshall.
11 FAIR M. Wight.
12 MR, WRI GHT: Thank you, Comm ssioner Fay, and
13 good eveni ng.
14 Before | say anything else, | want to say that
15 | add ny personal prayers to those of everyone
16 praying for the people in Surfside and their
17 famlies.
18 My nane is Robert Scheffel Wight. | was born
19 in Mam. | go by Schef and | have worked on
20 energy matters here in Florida for nore than 40
21 years, including service in Governor Bob G aham s
22 energy office as well as seven years of service on
23 the staff of the Florida Public Service Conm ssion.
24 This evening, | amproud to represent
25 Fl ori di ans Agai nst |Increased Rates, Inc., which we
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1 call FAIR, a Florida non-profit corporation, and
2 t he hundreds of our nenbers who are FPL custoners.
3 On behalf of FAIR | thank everyone for comng this
4 eveni ng.
5 | want to be clear about one thing fromthe
6 outset. Fromthe view -- viewpoint of custoners,
7 our nenbers, FAIR wants a healthy FPL. CQur
8 position is sinply that FPL shoul d have enough
9 noney, not too much. It is FPL's duty and
10 responsibility, it is FPL's job, to provide safe
11 and reliable service at the | owest possible cost.
12 FPL has thousands of good, hardworking peopl e
13 out there, keeping the lights on, and we salute
14 them They should get paid and they will; however,
15 the evidence in this case will show that FPL's
16 request -- which, by the way, is by far the | argest
17 request in Florida history -- would give it way
18 nore noney than it needs to do its job.
19 FPL's request is unreasonable and it is
20 unfair. |It's unfair because they don't need an
21 extra $1.1 billion of your, custonmers', noney that
22 t hey want next year. They don't need all of what
23 t hey' ve asked for in 2023, '24, and '25.
24 Even if FPL got no increase at all next year,
25 they could pay all the expenses they project to
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i ncur next year, including paying all the enpl oyees
they project to have avail abl e and wor ki ng next
year.

They could pay their interest. They could pay
for all the wire, transforners, poles, and
everything else, cover all the costs associ ated
with their existing and projected investnents next
year and still have well over $2 billion in profits
| eft over.

Wiile it's true that a lot of FPL's
i nvest nents made over the |ast four years were not
included in the rates when those rates were set, it
Is not true that they are not being fully covered
by the rates that FPL is now col |l ecting.

FPL's sal es have grown a lot. FPL's revenues
have grown a lot. And, over the last three years,
they have earned at the absolute top of their
allowed rate of return, even in the pandem c year

It's even worse than that. They want to use
up value that your paynents will create using an
accounting nechanismcall ed reserve surplus or a
depreci ation reserve surplus to pad their profits
even nore to the tune of up to a billion-and-a-half
dol | ars over the next four years.

FAI R and our w tnesses have detail ed evi dence
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1 and we will present a strong, detailed case to the
2 Comm ssion later this sunmer, arguing that FPL
3 cannot denonstrate they need any increase at all.
4 W will fight to prevent themfromgetting any of
5 the noney -- anything they don't need.
6 Tell the Conm ssioners what you think. Thank
7 you for being here and thank you for your
8 attenti on.
9 COW SSI ONER FAY:  Thank you, M. Wi ght.
10 The next part of the hearing is the custoner
11 testi nony conponent. W will get to everyone who
12 has signed up tonight. | apologize for the -- the
13 | ong neeting, but we will get to everybody.
14 Each i ndi vidual custoner will have three
15 m nutes to speak. And what you'll hear at that
16 three-mnute mark is what you just heard when
17 M. Wight was speaking. There's a bell that wll
18 sound to notify you that you're at that three-
19 mnute mark and I'll ask you to wap up your
20 coments at that tine.
21 | wll initially call three nanes at a tine
22 just to let you know where -- that you're next in
23 line and can be prepared to speak. 1'd also |like
24 to rem nd everyone that those who have been sworn
25 inand if -- if you are not, | wll have you sworn
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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in. Your testinmony will be provided under oath,
and your verbal comments can be trans- -- wll be
transcri bed and part of the official record.

Last, I'd just nention that the -- the |egal
counsel for the parties and the Conm ssioners may
want to ask a question to a specific custoner.

And, if that's the case, please just interject and
let me know and I'lIl nake sure you're recogni zed
to -- to ask that question.

Wth that, we'll begin bringing forward the
custoners. Qur first three will be Mke Myore, Ava
Hue, Harvey ol dberg.

M. ©Moore, are you on the |ine?

MR MOORE: Yes, | am

COMM SSI ONER FAY:  You're recogni zed.

MR. MOORE: Thank you. M nanme is M ke More.
| reside at 2645 South Bay Shore Drive in Mam's
Coconut Gove, and | am a custoner of FP&L.

| originally amfrom New Ol eans, where we
were served by Entergy. Then | noved here in '94.
Then | transferred to Atl anta, where we were served
by Georgia Power. And then | canme back to Mam in
2002 and -- where we continue to be adequately
served by FP&L. | nention that just to frane that

|'ve had exposure with a couple of other major
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1 utility conpanies.
2 | amvery satisfied wth the service we
3 receive fromFlorida Power & Light. They provide
4 very good service despite, you know, the storns
5 that we have and the chall enges that our conmunity,
6 you know, suffers underneath that stuff, but
7 t hey' ve been very responsive, and | think their
8 rates -- and their rates have been reasonabl e
9 conpared to (unintelligible).
10 | have al so been extrenely inpressed by their
11 creativity, especially when you | ook at the sol ar
12 fields that they have created and | think wll --
13 will be there to service us in the -- now and --
14 and in the future.
15 And with that, that's pretty nuch all | would
16 like to say.
17 COW SSI ONER FAY: Geat. Thank you for your
18 comments, M. Mbore.
19 Ava Hue. Ava Hue.
20 Har vey ol dberg.
21 MR, GOLDBERG Yes, |I'mon the |ine.
22 COW SSI ONER FAY: M. ol dberg, you're
23 recogni zed.
24 MR, GOLDBERG  Thank you.
25 My nanme is Harvey CGoldberg. | live at 1780
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1 Deborah Drive in Punta Gorda, Florida, and | am a

2 Florida Power & Light custonmer. And | appreciate

3 the opportunity to speak to the Conm ssion.

4 |"'ma senior citizen and I've lived in Punta

5 Gorda for 20 years. And for -- practically all the

6 Fl ori da Power & Light residential equipnment in this

7 small town is aboveground; that neans poles, |ines,

8 et cetera.

9 | was in nmy Punta Gorda hone in August of 2004
10 when Hurricane Charlie nade a sudden turn and Punta
11 CGorda becanme ground zero for that devastating
12 hurricane. W survived the two and three weeks
13 wi thout electrical service and it was a very, very
14 chal | engi ng tine.

15 Since then, however -- | feel very positive

16 about this -- |'ve experienced and w tnessed,

17 personally w tnessed, significant service

18 I nprovenents fromthe Florida Power & Light over

19 t hose years, including today.

20 There have been a major programto inspect and
21 harden their poles and their lines and all their

22 out si de equi pnent. There's a significant program
23 for tree -- tree and shrubbery renoval and clearing
24 of lines and equi pnent.

25 In nmy opinion, and having lived in other
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1 pl aces up and down the East Coast for many years,
2 Florida Power & Light has significantly inproved
3 their service reliability, their resilience, and --
4 and their responsiveness.
5 ' m pl eased to say, despite a nunber of nmajor
6 storns that we've had in this area over the past
7 seven to eight years, we have had no service
8 outages. And | believe that's in response to
9 the -- to those prograns that Florida Power & Light
10 has -- has put in place and continues to put in
11 place in this -- particularly in the upcon ng
12 years, in the stormsystem
13 | think the rates are fair. Again, |'ma
14 senior citizen. | live on a restricted incone
15 and -- and | -- |I'm happy to have public -- P- -
16 FP& as ny custoner [sic], and it's reassuring
17 that, when | turn on the switch, the lights go on.
18 And those are ny comments, and | thank you for
19 the opportunity.
20 COMM SSI ONER FAY: Great. Thank you,
21 M. Col dberg.
22 Next up, we'll have Cristina Arguello, Joshua
23 Adans, and Beverly Gat ewood.
24 Ms. Arguello, are you on the |ine?
25 M5. ARGUELLO. | am Can you hear ne?
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1 COMM SSI ONER FAY: You're recogni zed. Yes, we
2 can hear you.
3 M5. ARGUELLO. Okay. Thank you so nmuch. Good
4 evening. M nane is Cristina Arguello. M/ address
5 s 1032 Sout hwest 124th Avenue, Mam, Florida
6 33184. I'ma current custoner of Flor- -- Florida
7 Power & Light.
8 I'"'ma single nomand a honeowner in a
9 primarily-H spani c conmunity of working-class
10 people. |I'mhere to represent ny famly, friends,
11 and nei ghbors who are able -- who are not able to
12 speak agai nst the 20-percent price increase to
13 their FPL bills, as they work to provide for their
14 famlies.
15 According to 2019 SEC di scl osure, NextEra
16 Energy CEO Janes Robo received approxi mately
17 $21 million in total conpensation, including salary
18 and stocks. The COO of FPL received approxi mately
19 $7 million in conpensation during the sanme peri od;
20 however, despite the outrageously-high
21 conpensati ons of executives, Florida Power & Light
22 Is asking to raise rates on everyday custoners.
23 The pandem ¢ has hit our communities
24 exceptionally hard. W' re experiencing economc
25 hardshi p, health concerns, and job insecurities.
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1 Thi s pandem ¢ has di sproportionately inpacted
2 wor ki ng-cl ass communities |like mne, the very sane
3 communities on which FPL intends to place this
4 bur den.
5 For wor ki ng people, a 20-percent bill increase
6 pays for groceries, school supplies, gas to get to
7 work, and is substantially to our -- is substanti al
8 to our daily budgets.
9 But what choice do we have? FPL is our sole
10 el ectrical provider. W can't shop around for a
11 better conpany to give us conpetitive pricing.
12 We're forced to do business with this conpany. And
13 only this Conm ssion can keep our rates reasonabl e.
14 For all the nessages of resilience and
15 community to which we've received from-- during
16 this pandem c, FPL has nmade it clear that they know
17 that they are a nonopoly and we are their noney
18 suppl y.
19 Thr oughout the pandem c, our famlies have
20 been asked to be strong and return back to work.
21 FPL | ooks to make our bad situation even worse. At
22 the end of the day, the noney that | would be
23 charged by FP&L under this proposed rate increase
24 neans a lot nore to ny famly, to ny children, than
25 it does to FPL's billions.
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1 | believe that FPL is ethically wong for
2 wanting to make additional profits from working-
3 cl ass people during the nost difficult tines that
4 we have faced. It is ny hope that this Conmm ssion
5 will do what is best for consuners, for all the
6 wor ki ng peopl e who could not speak to this
7 Conmm ssion, for me, the regul ar working-class nom
8 trying to do her best during these tines of
9 econom ¢ uncertainty, | ask that you vote agai nst
10 the FPL rate hike.
11 Stand with working-class people, these -- in
12 t hese conmunities, focus on the relief and
13 recovery. Tell FPL that the Florida residents cone
14 first.
15 Thank you so nuch.
16 COW SSI ONER FAY:  Thank you for your
17 conment s.
18 Next up is Joshua Adans.
19 MR. ADAMS: |'m here.
20 COW SSI ONER FAY: Joshua Adans. You're
21 recogni zed.
22 MR ADAMS: Yes, thank for having ne. | live
23 here in West Mel bourne, Florida. | just want to
24 share a few thoughts. |'ve been an FPL custoner
25 for 15 years. And the main -- the main points |
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1 just wanted to share, we've always had reliable

2 service, very rarely have had issues besides, of

3 course, a hurricane, which those have al ways been

4 pretty inpressive in their resiliency and creative

5 in getting both |local and even nationwi de help to

6 get things up quickly.

7 And |'ve loved their investnment into solar.

8 That's been a big one, watching that happen.

9 So, those are all the itens | had to share.
10 COMM SSI ONER FAY: Great. Thank you so nuch,
11 M. Adans.

12 Next up is Beverly Gatewood. Beverly

13 Gat ewood.

14 Next three will be Mchelle Bil- -- Bilbao,

15 Mbdesta Val des, and Phillip Thomas.

16 Mchelle -- either Bilb-a-o or Bil-bow

17 MS. BILBAO I|I'mhere. Mchelle Bilbao. H
18 how are you? Thank you.

19 COMM SSI ONER FAY:  You're recogni zed.

20 MS. BILBAO. Thank you.

21 My nane is Mchelle Bilbao. | live at 1201
22 Andora Avenue in Coral Gables, Florida. | ama

23 | ong-time customer of FP&L, several decades. |

24 have to say that FP&L has al ways provi ded excell ent
25 custoner service, has always resolved any issues
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1 qui ckly and successfully at my home and in ny
2 nei ghbor hood. And there have been several nonents
3 where we have needed them wth all these storns
4 that we have had to endure. |, therefore, support
5 a rate change because we need to continue to
6 I nprove our infrastructure and nmake sure that FP&L
7 Is there for us.
8 FP&L is making great strides to becom ng nore
9 green. And | hope that, one day, we can get to
10 zero carbon em ssions, and we are novi ng towards
11 t hat goal .
12 That's it. Thank you very nuch.
13 COMM SSI ONER FAY: Great. Thank you very
14 much.
15 Modest a Val des?
16 M5. VALDES: |'m here.
17 COW SSI ONER FAY:  You're recogni zed.
18 MS. VALDES: Yes. (Good evening. M nane is
19 Modesta Valdes. | amhere to speak about ny
20 experience as an FPL custoner. | have been an --
21 FPL's customer for nore than 38 years and | have
22 seen the inprovenents throughout the years.
23 Most recently, | have seen FPL crews repl acing
24 power poles in ny nei ghborhood with newer and
25 stronger concrete poles. | have also seen their
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1 commtnents to technology to i nprove ny service. |
2 can't renenber the last tinme | |lost ny power for
3 nore than a few mnutes. At nost, the |lights m ght
4 flicker or conme back within a mnute or two.
5 If the lights do go out for nore than a few
6 mnutes, | do appreciate the FPL notifications. In
7 t he past, | have received phone calls and
8 notifications regarding the status of an outage.
9 If | have called the custoner service nunber, the
10 aut omat ed system has been able to identify the
11 out age and provide all the pertinent infornation.
12 | am al so very happy with the FPL hone-energy-
13 eval uation service. | called for an evaluation for
14 nmy honme and found out that it was free. The
15 enpl oyee that cane to ny hone was very
16 know edgeabl e and detailed in his report and
17 recommendations. Once | inplenented those
18 recommendations in ny hone, | saw ny electric bil
19 drop significantly.
20 | thank FPL for their commtnent to great
21 quality service and | thank you for the opportunity
22 to speak here tonight. Thank you.
23 COMM SSI ONER FAY:  Thank you for your
24 comments, Ms. Val des.
25 The next is Phillip Thomas. Phillip Thonas.
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Next three are Jani ne Hernandez, John Ti npe,
and Deborah Krumm

Ms. Hernandez, are you on the |line?

M5. HERNANDEZ: |'m here. This is Janine --

COMM SSI ONER FAY:  You're recogni zed.

M5. HERNANDEZ: -- Her nandez.

COW SSI ONER FAY: Yes, Jani ne Her nandez,
you' re recogni zed.

MS. HERNANDEZ: Hell o, everyone. | just want
to thank FP&. |'m-- |'ma student, actually, at
M am - Dade College. M -- FPL provided us sone
| aptops for the students in the Kick-Start program
And | just wanted to quickly say thank you to FP&L.

| didn't -- | didn't have a -- a | aptop and,
honestly, it just canme at the right tinme. And I'm
really, really grateful for -- for this gift.

Thank you.

COMM SSI ONER FAY:  Thank you for your
comrent s.

John Tinpe. John Tinpe.

Deborah Krumm  Deborah Krumm

Next three wll be Reed Boling, Robert Goggin,
and Al exis No- -- Nogueras.

Reed Boling, are you on the |line? Reed

Bol i ng?
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1 Robert Goggi n?
2 MR GOGE N Yes.
3 COMWM SSI ONER FAY: M. Goggin, you're
4 recogni zed.
5 MR, GOGE N:  Thank you. Thank you for the
6 floor. Good evening. M nane is Robert E Goggin,
7 IV, 7760 Northwest 6th Court, Penbroke Pines,
8 Fl orida; born and raised in South Florida; previous
9 owner of an Ace Hardware store in Penbroke Pines.
10 |"'ma snall-busi ness owner at the present
11 time, also Comm ssioner of South Broward Drai nage
12 District, and an appoi nted Conm ssioner for Gty of
13 Penbr oke Pi nes Board of Adjustnent.
14 | want to first state that | amnot for or
15 against the rate increase for FP&L. I|'mdefinitely
16 | ooking forward to seeing the results of your
17 proposed investnents starting in 2022.
18 The storm hardening, reliability, and added
19 grid technology that I am seeing on the FPL
20 comercials as well as being worked t hroughout
21 Florida are definitely needed to support Florida's
22 continuous gromh. | do understand that FP&L's
23 i nvestnents early will be able to help provide a
24 nore-resilient grid wthin a few years.
25 These investnents wll also better allow the
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1 community to -- to withstand damage, can assist in
2 maki ng repairs nore quickly, and keep FP&L's costs
3 | ow. These investnents should be -- eventually be
4 able to allow for a decrease in the base rate in
5 the near future.
6 |"ve lived and worked in Broward County for
7 over 40 years and have seen nmany great changes in
8 the community, including all the changes in FP&L's
9 infrastructure that benefit all custoners and hel ps
10 the community get back into normal cy quicker and
11 ba- -- back to business and serve our comunity
12 qui cker.
13 Recently, on 5/08, | experienced a | ong outage
14 due to the truck that caught the lateral in the
15 street near ny house and pulled down wres, poles,
16 in the rear of the hones. Large ness.
17 | saw F- -- FP&L work diligently throughout
18 the evening, through cranes to set the new pol es
19 and wires, provided tinely conmuni cations
20 t hroughout the night as they worked due to a
21 vehi cl e acci dent that caused the equi pnent danage
22 to FP&L's facilities.
23 | al so understand that FP&L is al so investing
24 I n undergrounding sone lateral lines in the rear of
25 sonme subdivisions that have typically been problem
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1 areas, especially due to the trees during the
2 storns. |'m hoping that ny nei ghborhood will soon
3 be part of these proposed | ateral underground
4 prograns as well.
5 Thank you for your tine.
6 COW SSI ONER FAY: Geat. Thank you your
7 conment s.
8 Al exi s Noguer as.
9 MR. NOGUERAS: Yes, I'mhere. Alexis
10 Noguer as.
11 COMM SSI ONER FAY:  You're recogni zed.
12 MR. NOGUERAS:. Thank you. Al exis Nogueras,
13 14325 Sout hwest 164 Terrace. | am a snall -business
14 owner. | ama |ocal hone inspector for our area,
15 and |"mon the road quite a bit and sonewhat
16 dealing with the electricals, but what | see with a
17 ot of my clients and throughout our conmmunity is a
18 | ot of upgrades to the infrastructure throughout
19 Dade County.
20 | see a lot of poles being upgraded fromthe
21 old wood to the -- to the iron ones, which are nuch
22 taller. Transm ssion lines are -- are nuch taller
23 now, so they exceed a |lot of tree canopies and
24 things like that that, in the past, can be an
25 I ssue, especially with the storns.
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1 | know, in ny area where | live, in the South
2 Bay area, a lot of the pol es have been i ncreased.
3 We rarely have any el ectrical outages -- really,
4 only in the storm major stormevent -- but other
5 than that, on a daily -- on a daily perspective,
6 t he power does not go out.
7 So, you know, | think I mght see FPL al so
8 upgradi ng i nvestnents with their sol ar-panel
9 systens |like they did at Blue Lagoon Lake, right
10 here by the Mam airport. And even when |'ve
11 driven up in the North Panhandl e area, |'ve seen
12 al so huge sol ar panels up there.
13 So, you know, infrastructure is very needed.
14 We're grow ng very quickly here in the South Bay
15 area and that support has to be installed. |If not,
16 we're going to (unintelligible) quality systens as
17 we grow, and it's not going to be a good thing.
18 So, I'm-- I"mfor infrastructure build --
19 out. It's needed, and | hope you raise it for our
20 communities. That's all | have to say. Thank you
21 so much for your -- your tine.
22 COW SSI ONER FAY: Geat. Thank you so much
23 for your comments.
24 Next will be -- next three wll be Saskia
25 Laricchia, Mary Cohen, and Elizabeth Tress.
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1 Ms. Laricchia, are you on the line? Saskia
2 Lari cchi a.
3 Mary Cohen? WMary Cohen?
4 El i zabeth Tress?
S M5. TRESS: Yes.
6 COW SSI ONER FAY: Ms. Tress, you're
7 recogni zed.
8 M5. TRESS: Yes, hi. Yes, I'malittle leery
9 of having that anpbunt of nopney that they want
10 within the four years. It's kind of very steep.
11 I'"'ma widow. |'malone, by nyself. | hardly use
12 much of anything and -- as electric -- |ow
13 mai nt enance.
14 So, | -- 1 just can't see them going crazy
15 with the -- and there's so many new busi nesses and
16 hones going up that they're getting all this extra
17 as it is, so -- that's nmy point of view And
18 that's all.
19 COMW SSI ONER FAY: Great. Thank you for your
20 comments, Ms. Tress.
21 The next will be -- next three --
22 M5. TRESS: Al right. Thanks.
23 COMM SSI ONER FAY:  -- will be Cynthia de
24 Mar nol , Vinod Sagrani, and Darin Wl fe.
25 Cynthia del Marnol, are you on the |ine?
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1 Cynt hia del Marnol ?

2 Vi nod Sagr ani ?

3 MR, SAGRANI: Hello, |'m here.

4 COMM SSI ONER FAY: M. Sagrani ?

5 MR. SAGRANI : Can you hear ne?

6 COW SSI ONER FAY:  Yes, we can hear you.

7 You' re recogni zed.

8 MR, SAGRANI: Geat. Thank you. Good

9 eveni ng, everybody. Thank you for allowing ne to
10 speak tonight. Thank you to the Comm ssion to

11 listening to all of us today.

12 My nanme is Vinod Sagrani. | |live at 228 North
13 Hal i fax Avenue, Daytona Beach, Florida 32118. |'ve
14 grown up in Daytona all ny life, so FPL has been ny
15 sole and primary provider for power and |ight.

16 | live on beach side in Daytona Beach. So,

17 we're not inmune to the storns, the wind, the rain,
18 and passing hurricanes. W have experienced at

19 ti mes sonme power outages, but | have to say FPL has
20 been diligent and quick to restore power and

21 getting it up and running. W have a m x of

22 underground utilities and aboveground utilities;

23 so, inperative that they do get it restored.

24 ' m excited about the upcom ng sol ar program
25 | have signed up to be part of the test program
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1 hope to be chosen for that, to have solar on the

2 roof to give us reliable energy, on top of the

3 fossil-fuel energy we use. And |I'm a happy

4 custoner for Florida Power & Light.

5 That is it.

6 COW SSI ONER FAY: Geat. Thank you for your

7 conment s.

8 Next, Darin Wlfe. Darin Wlfe.

9 Next three will be Al an Packard, Mandy Hi nes,
10 and Richard Carr.

11 M. Packard, are you on the |ine?

12 MR, PACKARD: |'m here. Good evening.

13 COMM SSI ONER FAY:  You're recogni zed.

14 MR, PACKARD: Thank you very nmuch. Thanks for
15 the opportunity to speak.

16 |"mretired and live in Bradenton, Florida, at
17 14709 Cono Circle. 1'mhappy with the service, but
18 | would say what |I'mnot happy with is such a | arge
19 increase during a tinme period in which people are
20 struggling. 30 percent of the Florida popul ation
21 is over age 60. And, you know, we've been hit hard
22 with COVID and what it's done to our savings.

23 The way -- the rate that we can earn on

24 sonet hi ng has dimnished significantly in the | ast
25 16 nonths and it's going to stay that way for the
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1 next year.
2 And so, | believe that the Conmm ssi on shoul d
3 seriously think about conprom sing on how nuch of
4 an increase is going to be nade and | ook at
5 possi bly cutting so there's not such a | arge i npact
6 to a |l arge popul ation segnent in Florida.
7 Thank you very nmuch for the opportunity to
8 speak tonight.
9 COMW SSI ONER FAY: Great. Thank you for your
10 comments, M. Packard.
11 Next is Mandy Hi nes. Mandy Hi nes.
12 M5. ANDREE: |'mnot Mandy H nes. | mssed ny
13 time because | was given the wong nunber. Could I
14 possi bly speak? | was supposed to be at 6:00.
15 COMWM SSI ONER FAY: Ckay. Wiat is your nane?
16 M5. ANDREE: My nane is Dal e Andree.
17 COW SSI ONER FAY: Let ne find you real quick.
18 Pronounce your name one nore tinme for ne.
19 M5. ANDREE: Dal e Andr ee.
20 COMWM SSI ONER FAY: Ch, gotcha. Ckay. W --
21 we have not gotten to you yet. So, you're fine.
22 M5. ANDREE: Ch. Good. kay. | thought |
23 was late. Sorry. 1'll wait.
24 COMM SSI ONER FAY: No -- no problem W'l be
25 getting to you as we get down the |ist.
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



43

1 Mandy Hi nes.
2 Ri chard Carr.
3 MR, CARR  Hel |l o.
4 COW SSI ONER FAY: M. Carr --
5 MR, CARR This is R chard --
6 COW SSI ONER FAY: -- you're recogni zed.
7 MR. CARR.  Thank you very nuch. Thank you for
8 the opportunity to -- to share sone val uabl e
9 information. M nane is Richard Carr. | live in
10 Martin County, Florida. And ny particul ar
11 nei ghbor hood was hit hard by the hurricanes in 2004
12 and 2005.
13 In the short period of tinme -- |'ll say
14 within, like, eight nonths -- or I"'msorry -- eight
15 weeks, we were w thout power for six of those
16 ei ghts weeks and -- and that was because of the
17 i nfrastructure problens that we had here. FPL did
18 a good job, as best it could, to bring the power
19 back on since then with the hardeni ng of the
20 systens and occasi onal outages in this area.
21 FPL had a recogni zed need to harden the
22 infrastructure in our area. So, our particul ar
23 nei ghborhood is now in the process of having
24 ever yt hi ng noved under gr ound.
25 | nust say that FPL and their contractors have
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done a terrific job in this area with inplenenting
this -- the new infrastructure and going
under gr ound.

Fromwhat | can tell, I've -- I've asked them
to cone and visit ne personally to tal k about sone
uni que situations between ne and nmy nei ghbor, and
t hey' ve acconmodated ne very well. So, | really
appreciate all of the work they've done fromthat
arena.

But | would like to say -- share this, that
every conpany has the obligation to invest in their
future, to invest in the point that they need to
build their overhead, their equipnent for capital,
and their infrastructure. So, | can't say that |
support an increase right now because this planning
shoul d have taken pl ace years ago.

So, | don't want to see the burden passed off
on to custoners at this time, but | think that, as
i nprovenents take place with the new solar farns
going in and the hardening of the system-- |
think, at that point intinme, a future rate
I ncrease woul d be appropri ate.

Thank you very nuch.

COMWM SSI ONER FAY: Great. Thank you for your

conment s.
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1 Next we'll have Sushil Pokharel, Zachary

2 Giffin, and Peter Cruise.

3 Sushi | Pokharel, are you on the |ine?

4 Zachary Giffin?

5 MR &RIFFIN Yes, |'mhere.

6 COMM SSI ONER FAY: M. Giffin, you're

7 recogni zed.

8 MR GRIFFIN. H . So, |I've been -- oh. So,

9 nmy nane is Zachary Giffin. | livein -- in

10 Tamarac, 5859 Hanpton Hills Boul evard, up in West
11 Broward. |'ve been an FPL custoner for, God, 20 --
12 20- -- alnost 30 years and -- and | -- | have to

13 say that it's hard to conpl ain.

14 | understand the concerns about not havi ng any
15 ot her options, but FPL is -- has increased the

16 quality of service throughout the years. |[|'ve seen
17 that on the custoner side throughout decades of

18 hurri canes, thunderstorns, you know, snal

19 tornadoes here in Florida, you nane it.

20 There's a reason why FPL contractors are

21 called to -- to help out in -- in other extrene

22 storm circunstances across the country; it's

23 because they've got the best.

24 On the other side of that is ny job as a -- as
25 a planned devel opnent manager has ne wor ki ng hand
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



46

1 in hand with FPL in new infrastructure and -- and |
2 can say that equally on the custoner side, working
3 with themas a client in devel opnent services,
4 t hi ngs have -- have becone nore and nore efficient
5 t hroughout the years on that process as well.
6 | know a | ot of people think that FPL seens to
7 be raking in noney, but | can -- | can attest
8 that -- you know, that on both sides, ny personal
9 cust omer experiences as well as ny devel opnent
10 side, there's no extra noney goi ng around FPL.
11 And as far as the rate hike is concerned --
12 obvi ously, no one wants to see their bills go up,
13 but I will say that FPL, throughout the years, is
14 one of the few conpanies, if any, that -- that
15 rates have actually decreased and -- and | think
16 it's inportant that people renenber that.
17 remenber at | east two decreases in ny -- in ny fees
18 on ny custoner bill throughout the decades.
19 So, | trust FPL with a -- with a rate hike.
20 This one does seema little steep, but -- if it is,
21 in fact, 20 percent -- but | trust themwth their
22 financi al decision-nmaking and to invest in their
23 own services as well as -- as well as |ooking out
24 for -- for its custoners.
25 You know, one of the things |I've seen on the
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



47

1 customer side, as of late, is getting reinbursed
2 for interest fees towards ny bill on -- on ny
3 personal -- you know, your front-end -- front-end
4 deposit, so -- you know, how many conpani es do
5 t hat ?
6 So, | would just like to say that | trust FPL
7 with this -- with this rate service hike. And I'm
8 sure they're looking at -- |ooking out for -- for
9 the best of Flor- -- of Floridians in their
10 i nfrastructure.
11 COMW SSI ONER FAY: Great. Thank you for your
12 conment s.
13 Next is Peter Cruise.
14 MR CRU SE: Yes, good evening. Can you hear
15 me?
16 COMWM SSI ONER FAY: Yes, you're recogni zed,
17 M. Cruise.
18 MR, CRU SE: Ckay. Thank you. M nane is
19 Peter Cruise. M address is 560 South Sapodilla
20 Avenue, West Pal m Beach, Florida 33401, and |'ma
21 | ong-time and happy FPL custoner.
22 | reside in Pal mBeach County where |
23 currently serve as the county's public ethics
24 conmm ssioner. |'ve grown up and |lived and worked
25 in South Florida for nmuch of ny life and, during
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1 that tine, |'ve seen the good work that FPL does
2 for all of its custoners.
3 And | really don't just nean the great
4 el ectric service they provide to us. |'ve seen
5 many exanples of FPL's great corporate citizenship
6 in nmy area. And, in recent years, |'ve had the
7 pl easure to work closely with sonme of FPL's staff
8 on community non-profit boards, beach clean-up
9 efforts and many other projects that really give
10 back to our community. FPL's ongoing support for
11 these efforts really played a ngjor part in the
12 ulti mate success for many organi zations in ny
13 communi ty.
14 | can contrast this -- FPL's excell ence and
15 good corporate citizenship -- wth that of another
16 state's not-so-great utility. | lived for a tine
17 in Northern California where rolling blackouts,
18 poor custoner service, and high electric bills were
19 the norm | never really knew how bad a utility
20 could be until then.
21 You know, |'ve been back in Florida for over
22 five years, now, and I'mvery pleased wth not
23 having to worry about interrupted service or paying
24 exorbitant electric bills each nonth.
25 And here in South Florida we nay have a storm
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1 near by next week, but with FPL as ny electric
2 provider, |I'mvery confident that we are secure as
3 we possibly can be. And | fully support FPL's
4 application for a rate increase.
5 And t hank you very much.
6 COW SSI ONER FAY: Geat. Thank you for your
7 conment s.
8 Next three will be Guzman Sinpson-Harding, Les
9 Ui ttenbogaard and Jonat han Rauscher.
10 Guzman Si npson-Harding, are you on the |ine?
11 Guzman Si npson- Har di ng.
12 Les Ui ttenbogaard.
13 MR, U TTENBOGAARD: Yes, |I'mhere. This is
14 Les.
15 COMM SSI ONER FAY:  You're recogni zed.
16 MR, U TTENBOGAARD: H . M nane is Les
17 U ttenbogaard. | live at 405 Westwind Drive in
18 North Pal m Beach, Florida, and | have been an FPL
19 custonmer for the |last 20 years.
20 | guess the reason we're having this hearing
21 is to decide whether or not to give FP& a rate
22 increase. To ne, it's just ali- -- not just that
23 bl ack- and-white whether or not to give them an
24 I ncrease or not give theman increase. |If you say
25 you're for it, you say you' re feeding the corporate
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1 machi ne at the expense of the custoner; and if you
2 say you're against it, you're just sticking up for
3 the little guy, and it's a big conpany trying to
4 make a profit.
5 | see it as a little different than that. |If
6 | had to vote on just strictly a pocketbook basis
7 whet her or not to give theman increase, | probably
8 woul dn"t, but the fact is, it goes a little deeper
9 t han that.
10 The real question is, if we don't give them an
11 i ncrease, we certainly are not going to see the
12 sane quality of service that we're used to. Any
13 smal | busi ness or |arge business knows that the
14 price of running things in this day and age keeps
15 I ncreasi ng.
16 The nore people nove to Florida, the nore we
17 need power. In ny opinion, if we're -- you know,
18 if we're not increasing, we're actually backing up.
19 So, as -- actually, as a snmall honmeowner -- | don't
20 own a business, so | see things on alittle smaller
21 scal e than nost people, but as far as payi ng our
22 bills, I know ny FP&L gets paid with a |ot |ess
23 pai n than any of the other ones.
24 And as a honeowner, as far as service goes,
25 | -- I'"ve had great service through the tine. Just
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray



51

1 within the last year, | did | ose service one
2 evening in the mddle of the night and, nake a | ong
3 story short, | had a crew here wwthin two hours and
4 nmy power was back up and running. So, |I'mvery
5 satisfied with their service.
6 In summary, | do think we should grant FP&L a
7 reasonabl e rate increase. The anount of noney they
8 put in their infrastructure and mai nt enance,
9 upgrades to existing structure, their concern for
10 the future of alternative power -- to ne, that's
11 going to be noney well spent.
12 Personally, | put a lot of weight on renewabl e
13 energy. | know FP&L has a long way to go, but it
14 | ooks, to ne, likeit's -- sone of the things
15 they're doing are not effectively investing in the
16 future. And, in order to invest in the future,
17 it'"s going to cost us a little nore noney. |I'm--
18 I'"'mnot afraid to pay that.
19 So, in summary, | want to say yes to a
20 reasonabl e increase -- increase. As far as |I'm
21 concerned, it's going to a good use.
22 Thank you.
23 COMM SSI ONER FAY: Great. Thank you for your
24 conment s.
25 Jonat han Rauscher.
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1 MR. RAUSCHER: Yes, hello. Yes, can everyone
2 hear nme?
3 COW SSI ONER FAY: Yes, we can hear you.
4 You' re recogni zed.
5 MR, RAUSCHER: Thank you. M nane is Jonat han
6 Rauscher. | have lived here in the very great area
7 of South Florida for about the |last 12 years or so.
8 Been an FP&L custoner a long tine.
9 Now, as the others have noted, | do believe
10 there pro- -- as -- as things constantly increase
11 wth -- interns of inflation, all boats rise with
12 that tide. Cbviously, hikes will cone and hikes
13 need to happen.
14 However, | would like to say that | -- of
15 course, not being wwth -- an FP&, | wouldn't know
16 i f 20 percent is reasonable, but sinple conmon
17 sense would -- would lead nme to think that 20 --
18 20 percent nmay be a bit unreasonabl e.
19 Now, of course, | think -- and if there is --
20 what -- what -- if there -- what |'m about to say
21 does already exist, | would really appreciate if
22 soneone could point ne towards the resource, but |
23 think, with a hike of this nature, it would
24 probably be appreciated by all custoners if a sem -
25 annual or quarterly report goes out that would show
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1 what -- what sort of inprovenents and upgrades have
2 been made to the infrastructure so, that way, we
3 have a little bit of visibility into how noney is
4 being spent. And -- ina-- in away that wll
5 prepare us for any future catastrophes that nay
6 occur .
7 So, again, | don't know if 20 percent is
8 reasonabl e, but | do think that, regardl ess of what
9 the rate hike will be, sone reporting out to the
10 customers would certainly be appreciated and al so
11 woul d help us to better understand what sort of
12 hi kes may be reasonable in the future.
13 Thank you.
14 COMM SSI ONER FAY:  Thank you.
15 Next three will be Daniel Avila, |vonne
16 Fernandez, and Robert Shar ek.
17 Dani el Avil a.
18 MR. AVI LA: Yeah, how are you? All righty.
19 So, ny nane is Daniel Avila. | actually work with
20 Coastal Construction. [|I'ma Florida resident as
21 wel | . Been working with Coastal for seven years
22 now, and | can tell you that ny experience with
23 FPL -- you know, it's actually inproved quite a |ot
24 t hroughout the tine. 1've been able to devel op
25 sone good relations wth, you know, FPL staff and
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what not .

So, I've learned a little bit of the process.
And goi ng back to previous -- the previous --
previ ous note that the gentleman earlier nmade, |'d

say that, you know, |ooking at it froma contractor

to a devel oper standpoint, it -- it would be in
FPL's interest -- again, sonmething that's not
al ready preestablished -- to indicate, you know,

hey, this is the appropriation of our funding and
these are the sequences or |ogistics of how we sub-
tier work and whatnot, so there's a better client
relation in that aspect.

There's a lot of work and a | ot of work that
gets subcontracted, but that gets lost in the
nature of things. And | think that cross-
references or relates back to potential increase
requests.

So, I"'mnot sure if 20 percent is -- is the
right nunber, but |I can tell you fromnmy experience
right now in our industry that costs are definitely
substantially increasing. Everything has gone up
twofold, threefold. So, | nean, |ooking at al
future infrastructures for our city, |I'd say
anywhere from 15 to 20 percent woul d sound about

right, but creating sone kind of a |logistic plan or

112 W. 5th Avenue, Tallahassee, FL 32303

Premier Reporting

premier-reporting.com

(850)894-0828 Reported by: Andrea Komaridis Wray



55

1 sonet hi ng ot her than what we've devel oped in, you
2 know, our personal on-site contractors, with FPL --
3 I think that'd be a huge benefit, seeing where
4 t hese appropriations go and what those tinme |ines
5 or protocols are that you guys have in place.
6 But | could tell you, froma construction
7 service, it -- |I've been very happy wth FPL.
8 COW SSI ONER FAY: Great. Thank you for your
9 conment s.
10 MR. AVILA: Cool. That's all | have.
11 COMM SSI ONER FAY: Next is |vonne Fernandez.
12 | vonne Fer nandez.
13 Robert Shar ek.
14 MR, SHAREK: Yes, sir.
15 COW SSI ONER FAY: You're recogni zed,
16 M. Shar ek.
17 MR. SHAREK: Thank you. Good afternoon. M
18 nanme i s Robert Christopher Sharek. [|'ma proud
19 native Floridian. |'ve got a Bachelor's Degree in
20 envi ronmental engineering and a Master's Degree in
21 wat er resources, both fromUCF in Ol ando. |[|'ve
22 been a practicing engi neer now for nore than 23
23 years. |'ma 30-plus-year FPL custoner and here to
24 represent the Florida environnment.
25 In Florida, the environnment and the econony
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1 are linked. W do -- we don't -- if we don't have

2 one, we don't have the other. |It's as sinple as

3 that. Floridians need to protect the environnent

4 as nmuch as keep taxes and costs affordable for --

5 for those to continue to live the life in our

6 par adi se that we have.

7 Over the past decade, in particular, FPL has

8 i nvested in solar-energy production, converted

9 mul ti ple power plants fromoil to nmuch-cl eaner

10 nat ural gas, and nost recently, built the |argest
11 battery-storage facility in the world -- yes, the
12 world -- right here in Manatee County, Florida.

13 They continue to utilize technol ogy and

14 | everage i nnovation to keep our rates |ower than

15 the average across the nation. One good exanpl e of
16 their innovation and changing with the technol ogi es
17 is the evolution program supporting electric

18 vehicles. This program provi des charging

19 infrastructure across the state.

20 Usi ng an app, drivers can |ocate the cl osest
21 chargi ng stations. Businesses |ocated near these
22 charging stations will nost definitely see an

23 i ncrease in custoners as they will spend their tine
24 and noney while waiting for their cars to charge.
25 | can personally attest to this -- as |'ve
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1 been driving electric now for ten years -- just one
2 of the benefits of driving electric is the inproved
3 air quality for every Floridian; however, the
4 federall y-regul ated stationary FPL power plants
5 produce electricity three to four tines |ess
6 em ssions of the greenhouse-gas em ssions of the
7 mllion of nobile gas vehicles, which are not even
8 subject to state inspection any | onger.
9 |'"d like to show ny support for this increase
10 so that their investnment in clean and cl eaner
11 energy can continue. | support this because | have
12 dedi cated ny career to be a part of an
13 envi ronnmental engineering solution and I intend to
14 protect the environnent in Florida as nmuch as | can
15 for future generations.
16 Thank you.
17 COW SSI ONER FAY: Geat. Thank you for your
18 commrent s.
19 Next three will be Doug Capuder, Judi Casper,
20 and Dal e Andree.
21 Doug Capuder, are you on the line?
22 MR CAPUDER: Yes, hello. |'m here.
23 COMM SSI ONER FAY:  You're recogni zed.
24 MR CAPUDER. My nane is Doug Capuder. |'m an
25 assi stant project nmanager with Brightline Trains
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1 Florida. |'mhere to speak in support of FP&L.
2 Brightline Trains -- we run a privately-funded
3 hi gh-speed rail service between Mam and West Pal m
4 Beach, and we're currently expandi ng from Wst Pal m
5 Beach to Ol ando.
6 As part of our expansion, we've worked with
7 FPL on numerous occasions to relocate their
8 existing facilities, inprove our facilities, and
9 general ly work together to devel op a better
10 transportati on and power service for Florida
11 resi dents.
12 The maj or construction teamw th FP&L has
13 wor ked hand in hand with us throughout the entire
14 expansi on process, and we are grateful for their
15 part nershi p.
16 |"min support of their continued expansion.
17 And | second everyone's previous reconmendations
18 that, you know, this is for the benefit of
19 Florida's infrastructure.
20 Thank you.
21 COMM SSI ONER FAY: Great. Thank you.
22 Judi Casper? Judi Casper.
23 Dal e Andr ee.
24 M5. ANDREE: Yes, I'mhere. |'m Dale Andree.
25 I live at 6820 Sout hwest 65th Avenue in South
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1 Mam , and ny husband and | have been FP&L
2 custoners for over 30 years.
3 | oppose the proposed rate hi ke of 20 percent.
4 Here, in Mam and other coastal cities in Florida,
5 we're paying well above the national average for
6 the cost of electricity. And | don't see where
7 FP&L is offering increased services to their
8 custonmers with these increased fees, especially for
9 those with ower incones. A rate hike of this
10 proportion, even gradually over a few years, wll
11 be devastating to those famlies and others on
12 fixed i ncones.
13 In a press release fromFPL, the conpany
14 stated the revenue increases are necessary to
15 support continued i nvestnents that benefit
16 custoners as the conpany builds a nore-resilient
17 and sustainable energy future for Florida in the
18 face of climate change and strong, frequent, severe
19 weat her .
20 What are those investnments? Well, they're
21 |argely in fossil-fuel infrastructure. The
22 sust ai nabl e energy future they're tal king about is
23 natural gas. And even though natural gas is a
24 little better than other fossil fuels, in the face
25 of climte change and strong, frequent, severe
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1 weat her -- which they stated in the press rel ease,
2 and we see it every day in Mam and around the
3 country -- it's -- alittle better isn't good
4 enough and isn't a sustainable approach to benefit
5 FPL custoners.
6 70 percent of their energy output is through
7 natural gas and 4 percent is through solar -- only
8 4 percent. |If FPL is serious about working toward
9 a sustainable future in the mdst of climate
10 change, why are they not doing nore to rapidly
11 transition the state to solar? More needs to be
12 done to incentivize those who can afford it to
13 install solar panels.
14 FPL shoul d al so work wi th individual
15 househol ds to i nprove energy efficiency and all ow
16 househol ds of all incones to nmake it possible to
17 get renewabl e solar energy. This is the Sunshi ne
18 State and if we're not |eading the country in solar
19 power, then those in power are not doing their
20 j obs.
21 There is a great deal that FPL can do to
22 benefit their custoners as we face the future
23 probl ens created by climte change, but raising the
24 rates is not one of themunless it's com -- a
25 commtnent is to transitioning to solar on a nuch-
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1 qui cker time line than they're doing at this point.
2 So, at this point, | oppose the rate hike.
3 Thank you.
4 COMWM SSI ONER FAY: Great. Thank you for your
S comment s.
6 Next three will be Doug Mayer, Catherine Tons,
7 and Tonya Smith.
8 M. Mayer, are you on the |ine?
9 MR. MAYER Yes, | am Can you hear ne?
10 COMWM SSI ONER FAY:  Yes, we can hear you.
11 You' re recogni zed.
12 MR. MAYER  Thank you. |'ve been an FPL
13 custoner since |'ve lived in Florida, which is 38
14 years. And when | first saw the size of this rate
15 increase, | was really set -- it set ne back.
16 | do affordabl e-housi ng devel opnent, basically
17 working in [ owinconme comunities. And a rate
18 i ncrease of -- of 20 percent is just outrageous.
19 People are struggling still fromthe result of the
20 pandem c. W've got a | ot of people that, you
21 know, have been laid off fromjobs.
22 You know, | -- | think also the idea that
23 these rate -- rate hikes -- they unfairly inpact
24 | ower-incone famlies and the elderly, in
25 particular. And, you know, | think that this kind
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1 of rate increase is just way out of line for -- you
2 know, given what we've been through the |ast year
3 and a hal f.
4 The other thing that | wanted to conment on is
5 FPL has -- you know, they tout thenselves as being
6 solar-friendly, but this state is one of the | east-
7 friendly for honeowners who want to install solar
8 panels on their own honmes. FPL had supported
9 regul ations that would nmake it difficult for
10 i ndi vi dual honeowners to reduce their solar-energy
11 costs.
12 So, | don't think FPL deserves a rate
13 I ncrease, especially given they're naking it nore
14 difficult for individuals to have their own sol ar
15 panels on their roofs, and also the fact that it
16 just unfairly inpacts |ower-incone people, who are
17 struggling just to nake ends neet. This is not the
18 time for a 20-percent rate increase.
19 Thank you. Appreciate the opportunity to
20 comment .
21 COMWM SSI ONER FAY: Great. Thank you for your
22 comments, M. Mayer.
23 Next is Catherine Tons.
24 M5. TOVS: Thank you. |'m here.
25 COW SSI ONER FAY: You're recogni zed,
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1 Ms. Tons --
2 M5. TOMS: M nane is Catherine Tons -- thank
3 you. My nane is Catherine Tons. | am an FP&L
4 custoner residing at 303 Northwest 18th Street in
5 Del ray Beach. |I'm a physician and a senior advisor
6 for climate and health for the organi zation Health
7 Care Wthout Harm
8 Heal th Care Wthout Harm has worked on the
9 health -- with health systens on environnenta
10 solutions for over two decades. W have seven
11 heal t h- system nmenbers in Florida representing
12 20 percent of the hospitals in the state as well as
13 partners in 52 countries on four continents.
14 One singul ar goal, protecting public health,
15 drives everything I do. | work to protect the
16 health of children, | owincone children, ny
17 children, and your children, now and for decades to
18 cone with the decisions we nmake today.
19 By reducing air pollution and greenhouse-gas
20 em ssions that that are driving the clinmate crisis,
21 we can avert serious health inpacts. Please don't
22 approve a rate increase and reward FP&L for
23 continuing to build and run gas-powered sol ar
24 pan- -- gas power plants when clean solar and
25 energy-efficiency prograns are the healthier,
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cheaper, and better choi ce.

Every year, one in five premature deaths
wor |l dwi de are the result of air pollution,
admtted -- emtted by burning of fossil fuels Iike
natural gas. The health costs of air pollution and
the climate crisis in the U S. already exceed
$800 billion per year and are expected to becone
even costlier without an i nmedi ate and aggressive
response to reduce our fossil-fuel consunption.

The direct health harns of carbon-sourced air
pol lution include |ung di sease, heart disease,
stroke, diabetes, infant nortality, and cancer.

NASA tells us that the planet is warm ng at an
accel erated pace due to fossil-fuel pollution in
our atnosphere, and 2020 surpassed 2016 for the
hottest year on record. Extrene heat already kills
nore peopl e than any ot her weather-rel ated
di saster.

Low i ncone residents are nore likely to die
during heat waves. When tenperatures sore, nany
nmust choose to cut their air-conditioning usage to
be able to nmake ends neet. Hi gh tenperatures
I ncrease rates of asthma attacks, so many of these
patients end up in energency departnments, if they

can't stay cool.
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1 Hi gher electricity rates |likely mean poor
2 heal th outcones for Florida' s energy-burdened
3 residents and a wi dening of health disparities if
4 FPL's rate increase is approved.
5 The el ectric sector is responsible for one-
6 quarter of greenhouse gas em ssions. Building and
7 operati ng solar has been cheaper than that of
8 natural gas for two years, and solar costs declined
9 by 89 percent in the past 10 years.
10 FP&L' s parent conpany, NextEra Energy, and
11 affiliates claimto be, quote, the world' s |argest
12 generator of renewable energy fromw nd and sun and
13 a world | eader in battery storage. So, NextEra has
14 the capacity to ranp up FP&L's renewabl e portfolio.
15 FP&L could truly accelerate the transition to
16 cl ean, affordable 21st-century energy sol utions.
17 Energy efficiency --
18 COMM SSI ONER FAY: Ms. Tons, |'mgoing to need
19 you to wrap up your conments for us, please.
20 M5. TOVS: Ckay. Let nme con- -- conclude.
21 I"'msorry. | ask you to honor the Public Service
22 Comm ssion's mssion statenent, which is to
23 facilitate the efficient provision of safe and
24 reliable utility services at fair prices.
25 | request that any rate increase be tied to a
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1 comm tnent and a concrete plan to achieve
2 100 percent clean energy by 2035, such as the plan
3 mapped out specific- -- specifically for FP&L by
4 the Southern Alliance for C ean Energy.
5 | also kindly request that any rate
6 I ncrease --
7 COW SSI ONER FAY:  Ms. Tons. Ms. Tons.
8 M5. TOVS: ~-- include a hold to power dis- --
9 di sconnections --
10 COMM SSI ONER FAY: |'ve let you go --
11 M. TOVE: Ckay.
12 COW SSI ONER FAY:  -- well over your tine. |
13 need you to concl ude.
14 M5. TOMS: Ckay. Okay. |I'll just stop with
15 this sentence --
16 COW SSI ONER FAY: G eat.
17 M5. TOVSE: -- disconnections for any FP&L
18 cust omer when they're --
19 COMM SSI ONER FAY: Ckay. Next we'll have
20 Tonya Smth, but I'mgoing to need to swear you in.
21 Ms. Smith, are you on the |ine?
22 M5. SMTH: |'mhere. Can you hear ne?
23 COMWM SSI ONER FAY:  Yes, we can hear you.
24 (Wher eupon, Tonya Smith was sworn in by
25 Conmm ssi oner Fay.)
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1 M5. SMTH  Yes.
2 COW SSI ONER FAY: Geat. You're recognized.
3 M5. SMTH: Okay. Thank you. | just have a
4 couple of points to make. |I'm-- I'mnot in favor
5 of this FPL increase. FPL is saying they want to
6 rai se our rates over the next several years to as
7 hi gh as 20 percent to be able to provide additional
8 out st andi ng services, but | don't see any plans
9 to -- to decrease our FPL bill once those plans are
10 in place. They're just going to continue to
11 mai n- -- we're just supposed to continue to
12 maintain this high bill. And nost peopl e cannot
13 afford it. | can, personally, not afford it.
14 | know there's conpanies out there -- | don't
15 get, like, a tax witeoff for nmy FPL bill even
16 t hough I'm paying nore for it because |I'm working
17 from honme now because of the whol e pandem c thing.
18 And -- and we're -- famlies are struggling right
19 NOow.
20 This is a very high markup. | -- | don't
21 see -- | don't -- we don't know where the noney is
22 going. W just know that they want nore noney from
23 us. They want to charge us -- charge us nore to be
24 able to provide -- they're saying they're going to
25 build up their systemso it's going to cost them
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1 less to -- to produce it -- produce the energy, but

2 they're going to charge us nore and it's going to

3 cost themless to produce it. | don't understand

4 how that's -- howthat's fair to the consuner.

5 They say they're pro- -- they're going to

6 provi de assistance to |owincone famlies, but

7 according to the chart on their website, just a

8 famly of one -- you have to be below the -- the

9 i ncome -- the poverty incone |evel.

10 For instance, you have to nake only $1,595 a
11 nmonth to be able to qualify their assistance. That
12 nmeans you only nmake $19,140 a year, a nmaximum to
13 be able to be qualified for the lowcom -- |ow

14 I ncone systemon the -- on FPL. That -- that is --
15 is intolerable, the -- that they want to raise ny
16 bill to that -- to 20 percent.

17 | haven't -- | don't get a raise of 20 percent
18 provi ding service to anyone like that. | nean, we
19 don't get a cost-of-living increase like that. And
20 to tell nme you're -- you're |lower than the national
21 average -- my counterparts in, for instance, New

22 York and California -- they nake twi ce as nuch as |
23 do because they're in a different incone | evel than
24 we are. So, that -- that's irrelevant.

25 | just wish they'd stop saying that, we're --
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1 we're -- we're |lower than the national average. It
2 nmeans not hi ng because every state is different and
3 it's according to their inconme -- their incone
4 | evel and their resources that they're -- that
5 have -- they have available to them New York
6 counterparts nmake nore than we do because their
7 cost of living is higher than ours -- than ours.
8 California is the sane way. So, | just -- | just
9 wi sh they woul d stop saying that.
10 "' magainst this increase. And that's all |
11 have to say.
12 COW SSI ONER FAY: Ckay. Thank you for your
13 comments, Ms. Smth.
14 M5. SM TH: Thank you.
15 COMM SSI ONER FAY: Next one wll be Maria
16 Cl audi a Fontes, James G een, and Wade Ki ngcade.
17 "1l have to swear each of you in. Maria
18 Cl audi a Fontes, are you on the line?
19 M5. FONTES: Yes, |'m here.
20 (Wher eupon, Maria C audia Fontes was sworn by
21 Conmi ssi oner Fay.)
22 M5. FONTES: | do.
23 COMM SSI ONER FAY:  You're recogni zed.
24 M5. FONTES: Thank you. Hello, ny nane is
25 Maria C audi a Schubert Fontes. My address is 10063
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1 Costa Del Sol Boul evard, Doral, Florida 33178. |
2 just want to note that there was a typo in the
3 nunber sent out to ne, so that m ght have al so
4 af fected ot her folks.
5 My famly and | have been FPL custoners since
6 2002. And, throughout that time, | have generally
7 been di sappointed at FPL's m ninmal integration of
8 renewabl e energy.
9 | ' m speaki ng here today to ask that you not
10 approve the FPL rate increase. Qur comunity
11 continues to recover fromthe lasting inpacts of
12 the COVID- 19 pandemic. And | believe that a
13 20- percent increase has a potential of gutting
14 struggling strong -- small businesses, endangering
15 the health and lives of residents, as well as
16 econom cal ly burdening | owincone famlies
17 t hroughout M am .
18 Qur community needs sustai ned access to energy
19 in our honmes and it needs that energy to be sourced
20 fromrenewables. | don't want ny dollars financing
21 a conpany that prefers to spend resources running
22 gr eenwashi ng adverti senents over devel opi ng
23 actionable mtigation efforts. Qur comunity
24 deserves a conpany that prioritizes innovation and
25 that [ ooks to the future.
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1 Over 70 percent of the energy produced by FPL,
2 yearly, cones fromnatural gas. The drilling and
3 extraction of natural gas emts nethane, which is
4 way nore potent than CO2. Through this practice,
5 FPL is directly contributing to global warm ng at
6 the cost of its very custoners.
7 As we know, Mam is ground-zero for climate
8 change, and we're feeling these inpacts every year
9 as the anobunt of extrene heat days increase. By
10 2050, scientists expect that Mam wll have six
11 times as many extrene-heat days, which are days
12 above 105 degrees, per year.
13 Qur | oved ones depend on air conditioning now
14 nore than ever, to survive these increasing heat
15 waves. In Florida, the average |owincone famly
16 spends around 8 to 10 percent of their inconme on
17 hone-energy costs. A 20-percent increase would
18 further strain our own nei ghbors.
19 Additionally, many of our community nenbers'
20 i n-honme nedi cal care depends on energy use. This
21 rate increase would directly inpact their treatnent
22 and their care.
23 " m asking that you keep the safety of our
24 comunity at the forefront of your mnds as you
25 make this decision. Please don't |eave our
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1 nei ghbors in the dark.
2 Thank you for your tine.
3 COMM SSI ONER FAY: Great. Thank you for your
4 conment s.
S James G een.
6 MR, GREEN: Yes, |'m here.
7 (Wher eupon, Janes Green was sworn by
8 Conmm ssi oner Fay.)
9 MR. GREEN: | do.
10 COMM SSI ONER FAY:  You're recogni zed.
11 MR, GREEN: Okay. M nane is James Geen. M
12 address is 9195 Nugent Trail, West Pal m Beach,
13 Florida. And | aman FP&L custoner. | amthe
14 director for the Pal m Beach County Community
15 Services Departnent, but for nore than a decade
16 now, |'ve worked with system partners to address
17 raci al equity, to enhance opportunities for |ow
18 incone famlies to be financially independent, and
19 to i nprove our overall health and human-services
20 system of care.
21 |"m here today to briefly discuss how FP&L has
22 assisted wth each of these endeavors and to
23 personal ly thank them for positively inpacting the
24 lives of so many of our residents. At a tine when
25 corporations are on the sideline, FP& has been
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1 front and center engaging in activities that

2 denonstrate caring concern for social-justice

3 I ssues. \When the county mayor appointed ne to

4 oversee the My Brother's Keeper initiative, FP&L

5 actively supported our efforts to close the

6 opportunity gap for boys and young nen of col or.

7 When the county saw a dramatic increase in the

8 nunber of seniors and veterans experiencing

9 honel essness, FP&L team nenbers actively engaged in
10 efforts to nove themoff the streets into | ocal

11 hotel s and shelters and permanent - housi hg setti ngs.
12 FP&L. has a programcalled Care to Share where
13 custoners and enpl oyees can contribute financially
14 to assist struggling famlies with their electric
15 bill. This is an awesone way to engage staff, and
16 It should co- -- be conmmended or -- and the

17 cust oners.

18 FPL -- their Care to Share program-- it fills
19 a critical gap in our human-services system of

20 care. And the FP&L assist team has al ways shown a
21 tremendous anount of flexibility and willingness to
22 help with each encounter.

23 During energencies, | have the pleasure of

24 serving as the human-services branch director at

25 the energency operations center. 1In this role, |
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1 oversee the operation for the special-need and

2 gener al - popul ati on shelter, health and nedica

3 unit, food and water, unnet needs, and al so sone

4 recovery efforts. |'ve worked with FP&L team

5 nmenbers on a nunber of projects in this capacity

6 and they've al ways gone above and beyond answeri ng

7 the call of duty.

8 Look at how they responded to the pandem c.

9 Not only did they |lead the way in placing a

10 noratori um on shutoffs, but they al so provided

11 tremendous support to our non-profit comunity as
12 they assisted famlies who lost their | oved ones

13 and were adversely affected by this deadly virus.
14 You know -- you know, sonetines it's easy for
15 us to take these things for granted. And | happen
16 to be inarole that allows ne to see firsthand the
17 I npact that FP&L's contributions have on the lives
18 of many of the vulnerable residents we serve.

19 And it's for that reason that |I'm here today
20 to publicly thank themfor -- and their phenonenal
21 team for maki ng such a huge difference in the |ives
22 our -- our fellow residents.

23 Thank you.

24 COMWM SSI ONER FAY: Great. Thank you for your
25 comments, M. Geen. Appreciate it.
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1 Next is Wade Kingcade. Wade Ki ngcade.
2 The next three will be Thyra Joseph, Sandra
3 Gardini, and Jose Agosto. Al three will need to
4 be sworn in.
5 Thyra Joseph, are you on the |ine?
6 M5. JOSEPH: Yes, | am
7 (Wher eupon, Thyra Joseph was sworn by
8 Conmm ssi oner Fay.)
9 M5. JOSEPH  Yes.
10 COMM SSI ONER FAY:  You are recogni zed.
11 M5. JOSEPH. Hi, good evening, everyone, and
12 thank you for the opportunity to speak. | am
13 speaki ng against the rate increase. A 20-percent
14 rate increase may not seemlike a lot, but it is
15 when your incone is not great or grand. One young
16 | ady nentioned the level to qualify for FPL's
17 prograns is so | ow, that many people can't even
18 qualify for any kind of assistance.
19 | "' m agai nst the increase al so because the
20 econony is just beginning to reopen and there are
21 many peopl e behind on their bills and they're
22 catching up, and they're trying to, you know,
23 regain some kind of stability.
24 A small increase on this bill, which, if you
25 don't pay it ontime, it could lead to -- it
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1 definitely leads to late fees and coul d possibly
2 | ead to disconnection. It can be a big setback.
3 This is not a bill that you can negoti ate and pay
4 over tine.
5 So, you know, an increase |like this can be
6 adversely af- -- can adversely affect a famly that
7 Is trying to recover after we were just begi nning
8 to reopen after this pandem c.
9 | think FPL should allow the residents sone
10 time to regain sone stability, to catch up, you
11 know, to reestablish thenselves, rather than place
12 their residents in a unnecessarily-burdensone
13 si tuati on.
14 As one gentleman al so stated, these things
15 usual ly affect people in the | ower-incone hones
16 and -- and the seniors nore significantly than
17 anyone el se.
18 So, while |I see the inprovenent FPL has made
19 in certain areas -- |'mnot against the
20 i nprovenents that |'ve seen, as far as putting
21 stuff underground and as far as, you know, their
22 recovery efforts after different stornms -- | --
23 Il -- it would be unfair for ne to -- to not
24 acknow edge that | have seen inprovenents, but it's
25 still unfair to inpose a rate increase during a
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1 time like this.
2 So, | amagainst it. And | thank you for
3 allowing ne the tinme to speak.
4 COMWM SSI ONER FAY: Great. Thank you for your
S comment s tonight.
6 Sandra Gardini. Sandra Gardini?
7 Jose Agosto? Jose Agosto.
8 Next three will be Marei ke Van We, M chael
9 Messi er, and Rhonda Roff. They will all need to be
10 sworn in.
11 Mar ei ke Van W e.
12 M chael Messier. M chael Messier.
13 Rhonda Rof f.
14 M5. ROFF: Hi, can you hear ne?
15 COW SSI ONER FAY:  Yes -- Ms. Roff?
16 M5. ROFF:  Yes.
17 COW SSI ONER FAY: | need to swear you in real
18 qui ck.
19 (Wher eupon, Rhonda Roff was sworn by
20 Conmi ssi oner Fay.)
21 M5. ROFF:  Yes.
22 COW SSI ONER FAY: You're recogni zed.
23 M5. ROFF: My nanme is Rhonda Roff. | live at
24 15553 Salerno Circle in Weston, Florida, zip code
25 33327. And | am absol utely shocked about the
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1 nunber of positive coments. People don't come out
2 of their owmn to comment on a -- a rate increase.
3 So, | amtallying that up to what | see as nore of
4 FP&L' s reprehensi bl e canpai gns of m sinformation.
5 | recognize the PSC al so is appoi nted, and
6 they're bound by the -- the rules. And those rules
7 tend to be witten by the investor-owned utilities.
8 So, I'm-- I"msorry for -- | have to oppose this
9 rate case in the strongest possible way.
10 | serve on the board of the Sierra Cub Cal usa
11 group, which represents about 2,000 people in
12 Sout hwest Fl orida counties, many of whom are FPL
13 custoners. And | also live in Broward County,
14 where | am an FPL custoner. |'ve been an FPL
15 custoner for about 25 years since | noved to
16 Florida, and |I'm a sharehol der.
17 So, what | -- what | see is FP&L spending a
18 | ot of nmoney on m sinformation, buying public
19 opi nion by fundi ng environnental groups to speak on
20 their behalf and be silent otherw se on anything
21 negative in coalition with other environnental
22 gr oups.
23 | see the waste of noney that the taxpayers
24 are now spending to clean up the water pollution
25 t hey have caused at the Turkey Point Nucl ear Power
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1 Pl ant where, instead of petitioning to allow the
2 plant to operate for 80 years, which is unheard of,
3 t hey shoul d be decomm ssioning that plant, which is
4 firmy in the path of clinmate-change effect such as
S sea-level rise.
6 | -- | was discouraged to find out that they
7 spent, in coalition with other |QUs, alnost
8 $27 mllion a couple of years ago, when we were
9 advocating a constitutional anendnent, the Sol ar
10 Choi ce Anendnent -- and they | aunched a huge PR
11 canpai gn and spent sone portion of that $27 mllion
12 to oppose us.
13 We opposed their proposal to build a coal
14 pl ant in Moore Haven, which is in d ades County,
15 Fl orida, back in 2006. They funded a -- a power
16 coalition. They bought the history nmuseum They
17 funded the Gty of Lakeport to the tune of a
18 hundred t housand dollars wth a new fire truck to
19 buy public opinion on their behalf for that.
20 Luckily, the Public Service Conm ssion at that tine
21 denied their need-determ nation. So, we won on
22 that one, which was very unusual.
23 At sharehol der neetings, | have w tnessed them
24 denyi ng petitions to request the accounts for
25 cli mat e-change i npact while also listening to the
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1 enor nous executive benefits and sal aries that
2 they've been willing to -- to spend.
3 They need to take nore responsibility for
4 their climate inpacts and for public-health
5 i npacts. They do need to do neani ngful cost --
6 conservation and efficiency activities under FEECA
7 and pay close attention to the recently-concl uded
8 rul emaki ng wor kshop on -- on goals for that.
9 COMM SSI ONER FAY: Ms. Roff, I'mgoing --
10 MS. ROFF: And they need --
11 COMM SSI ONER FAY: |'mgoing to need you to
12 wrap it up, please.
13 M5. ROFF: | oppose this in -- in a way that
14 everybody el se has as well. During this pandem c,
15 nobody can afford a rate increase. Please don't
16 allow themto do it.
17 Thank you.
18 COMM SSI ONER FAY:  Thank you for your
19 coment s.
20 Next we'll have Trevor Goodrum
21 MR, KINGCADE: Hell o, yes.
22 COW SSI ONER FAY: M. Goodrum do you swear
23 and affirmthe testinony --
24 MR, KINGCADE: No, thisis -- thisis --
25 this -- this is M. Kingcade. M nane was call ed,
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1 but | just couldn't get through. | don't know what
2 happened.
3 COMM SSI ONER FAY: |I'msorry. Wwo is this?
4 MR. KI NGCADE: Wade Ki ngcade.
5 COMM SSI ONER FAY: Wade Kingcade -- okay. |
6 see where you are. M. Kingcade, we'll -- we'll
7 come right back to you.
8 MR, KI NGCADE: kay, then. Thank you very
9 much.
10 COW SSI ONER FAY:  Sure.
11 M. Goodrum are you on the |ine? Trevor
12 Goodrum
13 M chael Laurence? M chael Laurence?
14 M. Cade -- Kingcade, |'mgoing to swear you
15 in real quick. Are you there?
16 MR KI NGCADE: Yes, | am
17 (Wher eupon, Wade Kingcade was sworn by
18 Conmi ssi oner Fay.)
19 MR. KI NGCADE: Yes, | do.
20 COMM SSI ONER FAY: You're recogni zed for three
21 m nutes, Sir.
22 MR KINGCADE: Ckay. Thank you very nuch. W
23 seemto be having trouble wwth the phone line with
24 trying to get through. M nane is Wade Ki ngcade.
25 I"ma custoner of Florida Power & Light and a
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1 resi dent of M am - Dade County.
2 |'"'m here to oppose the 20-percent Florida
3 Power & Light is asking for in increase in the
4 custoner electric bill. | heard testinony tonight
5 and ot her days from busi ness owners saying what a
6 wonderful job Florida Power & Light is doing to
7 hel p their business, which is okay.
8 But the majority of their custoners are |ike
9 me: fixed inconme, senior citizen, and peopl e of
10 native (unintelligible), black, and brown
11 communities that are having a difficult tine
12 recovering fromthe pandemc, that are trying to
13 get back on their feet.
14 Al so, Florida Power & Light had asked the sane
15 Commi ssion for a rate increase in March on their
16 fuel charges. In April, it was approved that take
17 in effect into May. And now, Florida Power & Light
18 I s asking the sane Conmi ssion for a 20- percent
19 increase in their custonmer electric bill.
20 | ' m asking the Conm ssion not to award the
21 i ncrease to Florida Power & Light. The state of
22 Florida is still trying to recover fromthe
23 pandem c. |f approved, Florida Power & Light would
24 be profiting billions of dollars in just over four
25 years fromtheir custonmer. Ww, that is anazing.
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1 That would be |ike ny boss giving ne a rai se and,
2 three nonths later, |I'masking for another in the
3 same year
4 Thank you very nuch.
5 COMM SSI ONER FAY:  Thank you, M. Kingcade.
6 | want to nmake sure there -- there aren't any
7 other callers that signed up --
8 FEMALE SPEAKER: Oh --
9 COMM SSI ONER FAY: -- tonight that are on the
10 line that -- that have had a chance to speak.
11 FEMALE SPEAKER: | --
12 FEMALE SPEAKER: Hel | 0?
13 FEMALE SPEAKER  Excuse ne. | --
14 (Background noi se.)
15 COW SSI ONER FAY: One -- one at a tinme. o
16 ahead.
17 M5. HUE: Yes, good evening --
18 COW SSI ONER FAY: (Go ahead.
19 M5. HUEE M nane is (unintelligible), and
20 I -- I was also scheduled to speak earlier and was
21 provided with the incorrect phone nunber.
22 COW SSI ONER FAY: Okay. This is Ava Hue?
23 MS5. HUE: Yes, this is.
24 COW SSI ONER FAY: Ms. Hue, you're recogni zed.
25 M5. HUE: Thank you so nuch. | am-- while
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1 [''m happy with ny service and all the
2 infrastructure inprovenent, | am first and
3 forenost, the nmom of young children. And, for that
4 reason, |'min support of rate increase.
5 If we fail to plan, then we're planning to
6 fail. And what's happening here is that FP&L is in
7 a position where it's trying to make plans at this
8 point. And, yes, nmaybe -- maybe we are addressing,
9 you know, sone things that weren't satisfactory to
10 different -- to different custoners and maybe, yes,
11 we are com ng out of a pandem c, but at the sane
12 time, nmy main focus is ny children and the children
13 of our state.
14 And if -- if our environnment isn't maintained
15 and if we don't do the things that we need to do to
16 have cl eaner energy and to increase the solar
17 prograns, we're gonna have a problemin the future,
18 if we're not gonna -- not gonna be able to sustain
19 tourismin our -- in our state.
20 So, for that reason, |I'min support of the
21 rate increase and in support of our children here
22 in the state of Florida.
23 COMM SSI ONER FAY: Great. Thank you for your
24 comments, Ms. Hue.
25 Next is Cristina Arguel- -- Arguello. Are you
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1 on the line? Cristina Arguello -- oh, okay. |

2 al ready have her.

3 FEMALE SPEAKER: Excuse ne. Hello?

4 COW SSI ONER FAY: Deborah Krunmm  Debor ah

5 Kr ummd?

6 FEMALE SPEAKER  Excuse ne. WII there be any
7 opportunity for a non-regi stered people to speak on
8 this call?

9 COW SSI ONER FAY:  No, there -- there are not.
10 These are only for registered speakers.

11 FEMALE SPEAKER  ©h, okay.

12 COW SSI ONER FAY:  Thank you.

13 Debor ah Krumm

14 Reed Boling. Reed Boling.

15 Al exi s Noguer as.

16 (Background speaker.)

17 COW SSI ONER FAY: And are there any other --
18 other callers that are signed up for tonight?

19 M5. COHEN: Yes, | am |I'm-- ny nane is Mary
20 Cohen.

21 COMWM SSI ONER FAY: Ckay. Ms. Cohen, hold on
22 one second. Let ne --

23 M5. COHEN: | was --

24 COMM SSI ONER FAY: -- and then we'll get you.
25 |'"ve got you. M. Cohen, you are recogni zed.
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1 M5. COHEN: Al right. Thank you. M nane is
2 Mary Cohen. | live at 1009 12th Street West in
3 Bradenton, Florida, and | am opposed of the
4 I ncrease. Mbost of our citizens here in Florida are
5 retired people, senior citizens, as nyself. | am
6 on a fixed inconme with Social Security. | am
7 barely making it with rent and groceries and ot her
8 things that, you know, | need on a day-to-day
9 basi s.
10 To have an increase in ny FPL bill of this --
11 of this amount would just -- | wouldn't be able to
12 doit. |'mbarely nmaking ends neet now, and I
13 wasn't part of the pandemc, as far as losing a job
14 or anything, but | amretired.
15 | have a lot of health issues. |[|'ve had to be
16 in and out of the hospital in the past couple of
17 years. And |I'mjust getting to pay sone of those
18 nmedi cal things off and |'mjust being able to -- to
19 make nmy FPL bill as it is.
20 Wth a 20-percent increase, | just don't know
21 if I could live on -- in -- in Florida anynore.
22 just don't knowif I'd be able to make it. [|'ve
23 got to think about nyself and ny health. And I
24 need to put the noney that | get -- the very little
25 noney | get -- into keeping healthy.
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1 And | agree with sonme of the people who' ve

2 said, you know, FPL has done sone wonderful things

3 and then working hard to -- to make it |iving

4 confortably here, but an increase -- which neans

5 ' m paying -- and other senior citizens are

6 paying -- nore noney in their bill every nonth --

7 it's going to be hard to keep up our day-to-day

8 living expenses with an increase of this anount.

9 And | don't think that, you know, as -- it's a
10 plus for FPL, but it's really not a plus for

11 anybody el se, any other residents here, especially
12 senior citizens.

13 Thank you.

14 COMM SSI ONER FAY:  Thank you for your

15 comments, Ms. Cohen.

16 Any ot her speakers that were assigned for

17 tonight that are on the line?

18 THE | NTERPRETER: (Addressing the custoners in
19 Spani sh.)

20 COW SSI ONER FAY: Ckay. Wth -- with that, |
21 do appreciate all the custoners' feedback tonight.
22 As always, a rem nder, we've had severa

23 custoner hearings throughout the two weeks, but the
24 Conmm ssion also allows for any comments that want
25 to be submtted to be done in witing by mail or by
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10 p.m)
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

through e-mail to the Comm ssion. So, please free
to do that and submt themto this docket. W wl|
be reviewing all of those correspondence and all of
that information submtted in witing for this --
t hi s docket .

Wth that, if the Conm ssioners don't have any
ot her comments or questions, we sit adjourned.
Thank you.

(Wher eupon, the proceedi ngs concluded at 7:41

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis Wray



89

1 CERTI FI CATE OF REPORTER
2 STATE OF FLORI DA )
. COUNTY OF LEON )
4 |, ANDREA KOVARI DI S WRAY, Court Reporter, do
5 hereby certify that the foregoing proceedi ng was heard
6 at the tinme and place herein stated.
7 | T IS FURTHER CERTI FI ED t hat |
8 stenographically reported the said proceedings; that the
9 sane has been transcri bed under my direct supervision;
10 and that this transcript constitutes a true
11  transcription of ny notes of said proceedings.
12 | FURTHER CERTIFY that | amnot a relative,
13  enpl oyee, attorney or counsel of any of the parties, nor
14 am |l a relative or enployee of any of the parties’
15 attorney or counsel connected with the action, nor am|
16 financially interested in the action.
17 DATED THI' S 27th day of July, 2021.
18
19
20
21
22
ANDREA KOVARI DI S WWRAY
23 NOTARY PUBLI C
COW SSI ON #HH 089181
24 EXPI RES February 9, 2025
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Andrea Komaridis Wray





