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See attached customer correspondence and FPSC reply for Docket No. 20210015.
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Antonia Hover
From:
Sent:
To:
Subject:
Attachments:

Beatrice Balboa <beatricebalboa@gmail.com>
Friday, July 30, 2021 10:35 AM
Ellen Plendl
spiraling out-of-control rate increase requests?!
New report says Florida needs to do more on rooftop solar.pdf

30 July 2021 1030 hours
Ellen Plendl
Regulatory Consultant
Florida Public Service Commission
Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)
1-800-511-0809 (fax)
To whom it may concern,
I am writing regarding the latest news media reports underscoring the woeful and disastrous state of the
electrical grid throughout the State of Florida, leading to death and destruction, despite strong documentation
indicating such problems exist. To compound FPL deep contempt and disrespect of the hardworking taxpayers
residents of the State of Florida, documented allegations of overbilling, overcharging and overwhelming
electrical rates, surcharges, and fees (Florida Power & Light (FPL) is asking for a $2 billion increase!) are
contributing to a pervasive climate of complete distrust between customers of FPL and the FPL
Corporation. Highlighted news media article (attached and shown below) underscores this deep contempt and
disrespect of the hardworking taxpayers residents of the State of Florida. Please coordinate, collaborate and
cooperate on Federal, State and/or local jurisdictional levels in addressing these egregious concerns potentially
impacting adversely the public's safety, health, finances, policies, trust, confidence, and quality of life issues.
Thank you for your time in these matters and hope to hear from you soon.
Sincerely,
Beatrice Balboa
1010 South Ocean Boulevard, Unit 1008
Pompano Beach, Fl 33062-6631
USA
New report from environmentalists says Florida needs to do much more on rooftop solar
By Mitch Perry Tampa
PUBLISHED 3:57 PM ET Jul. 29, 2021

While Florida’s investor-owned utilities have expanded their solar generation in recent years
to the extent that the state now ranks as the leader in solar capacity in the Southeastern U.S.,
it still lags when it comes to offering residents and businesses the ability to put solar on their
roofs, a new report released Thursday says.
What You Need To Know
The report takes aim at Florida's owner-invested utilities for not doing enough to encourage
rooftop solar for homeowners and businesses
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Florida has surpassed North Carolina in terms of generating the most solar power in the Southeast

The Florida Public Service Commission says around 90,000 households or businesses have net
metering to get rooftop solar power
The report, titled “Blocking Rooftop Solar,” written by Environment Florida, U.S. PIRG and
the Frontier Group, contends that the utilities, lobbyists and “front groups” are responsible
for undermining local clean energy efforts in the Sunshine State.
“Florida does not allow solar Power Purchase Agreements, or PPAs, which facilitate solar
power financing, and we also require that homeowners purchase expensive insurance for
solar power systems,” said Ryann Lynn, climate and clean energy advocate for Environment
Florida on a Zoom call with reporters on Thursday. She added that while Florida does offer
net metering, “the overall policy framework is not conducive to rooftop solar.”
Of the more than 21 million people who now live in Florida, the Public Service Commission reports that
around 90,00 households and businesses have net metering, which is the policy that allows residential and
commercial customers who generate their own electricity from solar power to sell the electricity they
aren’t using back into the energy grid.

“One of the biggest blockages we have when it comes to rooftop solar, is the inherent design
of the utility solar system,” says Clifford Mitchum, an independent energy advisor for Crew
SWFL Solar. “By focusing on centralized solar installations, they’re not encouraging rooftop
solar, which actually assists the utility grid by lowering the overall necessity, because the
homeowner’s rooftop solar is providing the power for their home.”
The report also says that another factor on why Florida lags behind many other states when it
comes to rooftop solar is the “fierce opposition” from the state’s three investor-owned
utilities: Duke Energy, TECO and Florida Power & Light.
Orlando Democratic state Rep. Anna Eskamani acknowledges that the investor-owned
utilities have been expanding their solar capacity in recent years, but adds that “they want
you to pay them for it.”
“They look at rooftop solar as being competition and so they want to maintain their business
model where customers pay them for electricity,” she says. “They don’t want the
decentralization of it.”
Spectrum Bay News 9 reached out to all three investor-owned utilities named in the report: Duke Energy
Florida, Tampa Electric Company and Florida Power & Light for comment.
From Duke spokesperson Ana Gibbs:
"Duke Energy Florida was disappointed with the “Blocking Rooftop Solar” report. Here are the facts.
Duke Energy Florida leads the state in the amount of customer-owned renewable interconnections, which
in total currently includes about 850* megawatts (MW) of customer-owned solar generators. Duke
Energy Florida currently has about 375 megawatts (MW) and about 45,000 customers with solar
generation at their home or business that are relying on the power grid and using the state’s net metering
policy. Florida added over 300 MW in solar generator net metering interconnections last year, even
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during a pandemic. Florida is one of the leaders adding this much customer-owned renewable generation
in the United States and Duke Energy Florida is proud to be a large contributor. It’s also important to
mention that Duke Energy Florida did not support rolling back net metering during the Florida Public
Service Commission workshop. Simply put, Duke Energy is a strong supporter of solar and is committed
to providing reliable, dependable, and cost-efficient clean energy to our customers.
*As a size reference – this total is larger than most of DEF’s individual nameplate steam and combined
cycle power plants."
From Tampa Electric spokesperson Cherie Jacobs:
"Tampa Electric has nearly 10,000 customers with solar panels on their homes or businesses – and we
“interconnect” about 200 more each month (the vast majority of those are residential customers).
We have a strong commitment to renewable energy, and we believe solar energy holds great promise,
which is why it plays such an important part of our energy future."
From Florida Power & Light spokesperson Alyssa Ten Eyck:
"Florida is in the midst of one of the largest solar expansions in the U.S. due to the declining cost and
increased efficiency of solar technologies. Solar has become a very competitive generation option in
Florida – and there are now multiple ways for customers to benefit.
At FPL, we love solar in all forms. Our goal is to significantly expand access to solar for all customers as
cost-effectively as possible. For us, that means continuing to execute on our “30-by-30” plan to install
more than 30 million solar panels by 2030. We have already surpassed 40% of the way to that plan, with
more than 12 million solar panels installed and more than 40 universal solar energy centers in operation,
which benefits all FPL customers by reducing the company’s already-low fuel costs and adding more
emissions-free solar generation to FPL’s energy mix. It also means offering SolarTogether – the largest
community solar program in the U.S. – which enables customers to enjoy the benefits of solar no matter
where they live and whether they rent or own, as well as SunAssist, which provides low-income customers
with an easy and affordable way to lower their monthly energy bills by sharing in the benefits of Floridagenerated solar energy.
Regarding private, rooftop solar, we support it and we continue to support the customers who choose it
and can afford it."
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New report from environmentalists says Florida needs to do much more on
rooftop solar
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While Florida’s investor-owned utilities have expanded their solar generation in recent years
to the extent that the state now ranks as the leader in solar capacity in the Southeastern
U.S., it still lags when it comes to offering residents and businesses the ability to put solar
on their roofs, a new report released Thursday says.
What You Need To Know

The report takes aim at Florida's owner-invested utilities for
not doing enough to encourage rooftop solar for homeowners
and businesses
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The report, titled “Blocking Rooftop Solar,” written
by Environment Florida, U.S. PIRG and the Frontier
local.solarpowerprograms.com
Group, contends that the utilities, lobbyists and
“front groups” are responsible for undermining local clean energy efforts in the Sunshine
State.
“Florida does not allow solar Power Purchase Agreements, or PPAs, which facilitate solar
power financing, and we also require that homeowners purchase expensive insurance for
solar power systems,” said Ryann Lynn, climate and clean energy advocate for Environment
Florida on a Zoom call with reporters on Thursday. She added that while Florida does offer
net metering, “the overall policy framework is not conducive to rooftop solar.”
Of the more than 21 million people who now live in Florida, the Public Service
Commission reports that around 90,00 households and businesses have net metering,
which is the policy that allows residential and commercial customers who generate their
own electricity from solar power to sell the electricity they aren’t using back into the energy
grid.
“One of the biggest blockages we have when it comes to rooftop solar, is the inherent
design of the utility solar system,” says Clifford Mitchum, an independent energy advisor for
Crew SWFL Solar. “By focusing on centralized solar installations, they’re not encouraging
rooftop solar, which actually assists the utility grid by lowering the overall necessity,
because the homeowner’s rooftop solar is providing the power for their home.”
The report also says that another factor on why Florida lags behind many other states when
it comes to rooftop solar is the “fierce opposition” from the state’s three investor-owned
utilities: Duke Energy, TECO and Florida Power & Light.
Orlando Democratic state Rep. Anna Eskamani acknowledges that the investor-owned
utilities have been expanding their solar capacity in recent years, but adds that “they want
you to pay them for it.”
“They look at rooftop solar as being competition and so they want to maintain their business
model where customers pay them for electricity,” she says. “They don’t want the
decentralization of it.”
Spectrum Bay News 9 reached out to all three investor-owned utilities named in the report:
Duke Energy Florida, Tampa Electric Company and Florida Power & Light for comment.
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the facts. Duke Energy Florida leads the state in the amount of customer-owned renewable
interconnections, which in total currently includes about 850* megawatts (MW) of customerowned solar generators. Duke Energy Florida currently has about 375 megawatts (MW) and
about 45,000 customers with solar generation at their home or business that are relying on
the power grid and using the state’s net metering policy. Florida added over 300 MW in
solar generator net metering interconnections last year, even during a pandemic. Florida is
one of the leaders adding this much customer-owned renewable generation in the United
States and Duke Energy Florida is proud to be a large contributor. It’s also important to
mention that Duke Energy Florida did not support rolling back net metering during the
Florida Public Service Commission workshop. Simply put, Duke Energy is a strong supporter
of solar and is committed to providing reliable, dependable, and cost-efficient clean energy
to our customers.
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*As a size reference – this total is larger than most of DEF’s individual nameplate steam and
combined cycle power plants."
From Tampa Electric spokesperson Cherie Jacobs:
"Tampa Electric has nearly 10,000 customers with solar panels on their homes or businesses
– and we “interconnect” about 200 more each month (the vast majority of those are
residential customers).
We have a strong commitment to renewable energy, and we believe solar energy holds
great promise, which is why it plays such an important part of our energy future."
From Florida Power & Light spokesperson Alyssa Ten Eyck:
"Florida is in the midst of one of the largest solar expansions in the U.S. due to the declining
cost and increased efficiency of solar technologies. Solar has become a very competitive
generation option in Florida – and there are now multiple ways for customers to benefit.
At FPL, we love solar in all forms. Our goal is to significantly expand access to solar for all
customers as cost-effectively as possible. For us, that means continuing to execute on our
“30-by-30” plan to install more than 30 million solar panels by 2030. We have already
surpassed 40% of the way to that plan, with more than 12 million solar panels installed and
more than 40 universal solar energy centers in operation, which benefits all FPL customers
by reducing the company’s already-low fuel costs and adding more emissions-free solar
generation to FPL’s energy mix. It also means offering SolarTogether – the largest
community solar program in the U.S. – which enables customers to enjoy the benefits of
solar no matter where they live and whether they rent or own, as well as SunAssist, which
provides low-income customers with an easy and affordable way to lower their monthly
energy bills by sharing in the benefits of Florida-generated solar energy.

Antonia Hover
From:
Sent:
To:
Subject:

Ellen Plendl
Friday, July 30, 2021 10:44 AM
'Beatrice Balboa'
Consumer Inquiry - Florida Power & Light Company

Ms. Beatrice Balboa
beatricebalboa@gmail.com
Dear Ms. Balboa:
This is in response to your July 30 email and an attached article to the Florida Public Service Commission (FPSC)
regarding Florida Power & Light Company (FPL).
We will add your E‐mail to Docket No. 20210015, regarding FPL's Petition for a rate increase. You may review all the
information filed with the Florida Public Service Commission by accessing our website at http://www.floridapsc.com.
Tap on the section for Clerk's Office, then Dockets and type in Docket No. 20210015 (just the number). Once you reach
the Docket, tap on Document Filings Index to view all the information filed by the utilities and other parties in this
Docket, as well as any action the FPSC has taken on this matter.
If you have any questions or concerns please contact me at 1‐800‐342‐3552 or by fax at 1‐800‐511‐0809.
Sincerely,

Ellen Plendl
Regulatory Consultant
Florida Public Service Commission
Office of Consumer Assistance & Outreach
1‐800‐342‐3552 (phone)
1‐800‐511‐0809 (fax)
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