
Undeliverable mail returned from the U.S. Postal Service. 

FILED 9/1/2021 
DOCUMENT NO. 10021-2021 
FPSC - COMMISSION CLERK 

Address is consistent with the Master Commission Directory and/or the 
Case Mana2ement System. 
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SENDER: COMPLETE THIS SECTION 

• Complete Items 1, 2, and 3. 
• Print your name and address on the reverse 

so that we can return the card to you. 
• Attach this card to the back of the mailpiece, 

or on the front if space permits. 
1. Article Addressed to: 

Dkt 20180000-OT 
DN 02990-2018 

MS. REBECCA W. WEST 
BUSINESS TELECOM 
2851 CHARLEVOIX DRIVE SE, STE 209 
GRAND RAPIDS, MI, 49546 

.. 
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COMPLETE THIS SECTION ON DELIVERY 

A. Signature 

X D Agent 
D Addressee 

8. Received by (Printed Name) I C. Date of Delivery 

D. Is delivery address different from item 1? D Yes 
If YES, enter delivery address below: D No 

3. Service Type 
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D Priority Mail Express® 
D Registered Mail™ 
D Registered Mall Restrlcied 

Daliv~ 
9590 9402 6460 0346 1572 75 D Certified Mail Restricted Dellv~ 

D Collect on Oeliv~ 
- 2-. """Art- ic-le_N_u_m_b_e_r --=(Ti:c-,an- sfe.,,...---r ~..,..ro-m- se_rv_i_ce_l_a_be_Q ____ --J D Colleci on Delivery Restricted Dellv~ 

D Insured Mail 

D Signature Conflnnation™ 
D Signature Confirmation 

Restricied Delivery 

7 D 2 D 2 4 5 D D D D 1 8 211 3 b 2 6'. o Insured Mail Restrlcied Oeilvery 
(over$500) 

PS Form 3811, July 2020 PSN 7530-02-000-9053 Domestic Return Receipt 
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