CORRESPONDENCE
9/7/2021
DOCUMENT NO. 10158-2021

Hong Wang

From: Hong Wang on behalf of Records Clerk
Sent: Tuesday, September 07, 2021 3:02 PM
To: 'Ronald Fournier'

Cc: Consumer Contact

Subject: RE: You Need to Keep My Power Bill Low

Good Afternoon, Ronald Fournier,

We will be placing your comments below in consumer correspondence in Docket 20210015-El and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Hong Wang

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: wxdad2=comcast.net@mg.gospringboard.io <wxdad2=comcast.net@mg.gospringboard.io> On Behalf Of Ronald
Fournier

Sent: Saturday, September 04, 2021 8:10 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: You Need to Keep My Power Bill Low

Dear Commissioner

I'm a retired senior who is absolutely frustrated with entities of essential services such as
yourselves sticking your hands in my pockets and yanking more money out of my meager
reserve. Docket #20210015-EI does not adequately address the monetary constraints of
seniors who overwhelmingly pay a significant portion of their retirement funds (that they
have legitimately earned over their years) to service providers such as yourself. You need to
do much better for Florida senior citizens!

In addition, there 1s significant room your electric service. Just last night we had a power
interruption for no obvious cause that forced resetting of clocks, reboot of our computer, and
other reset of electronic devices, including oxygen generation. And last evening was not the
only occasion there was interruption of service. If service were improved the rate increases
your entity is proposing may be a little more palatable.

I'm certain you've all heard it many times before, but it is absolutely true for most of us,
Seniors Live on Fixed Income! I respectfully demand that you reconsider the rates your
entity is proposing in Docket #20210015-EI that it fully addresses that we Seniors Live on
Fixed Income!



Thank you,

Ronald Fournier
19313 AMELIA RD
NORTH FORT MYERS FL, 33917-6009





