
DATE: 

TO: 

FROM: 

RE: 

FILED 12/7/2021 
DOCUMENT NO. 12974-2021 
FPSC - COMMISSION CLERK 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVA RD 

T ALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

December 7, 2 02 I 

Adam J. Teitzman, Commission Clerk , Office of Commission Clerk 

Brandon Wendel, Public Utility Analyst III , Office of Industry Development and "IJttJ 
Market Analysis 

Docket No. 202 1017 1-TX - Petition for partial relinquishment of eligible 
telecommunications carrier (ETC) designation m Florida, by Bright House 
Networks Informa tion Services (Florida), LLC. 

Please place the attached data request response from Knology of Florida, LLC d/b/a WOW! 
Internet, Cable and Phone in the document section of the docket file li sted above. 

Thank you. 
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WOW! Data Request for Docket No. 20210171-TX 

1. Please verify that your company is a designated ETC in the census blocks that have been 

identified in Attachment A by filling out the last column. 

2. For the census blocks where you confitm ETC status in Attachment A: 

a. Are you offering service to eligible customers? N/A 

b. If you are not offering service, are you capable of providing service 111 the 

designated census blocks where you are not currently providing service? NIA 

c. If no, how long would it take for you to prepare to provide service in those areas? 

NIA 

3. Does your company advertise Lifeline service? If yes, please list the various fonns and 

frequency of the advertisement being used. Panama City New Herald & Tampa Bay Times 

(Pinellas) - once a year. https:l/www.wowway.com/phone/lifeline-assistance - on WOW 

website for the areas we service Lifeline which for Florida is our Panama City & Pinellas 

location. 

4. Please describe the method(s) by which you serve Lifeline customers in these census 

blocks. 

a. Do you use your own facilities? NIA 

b. Do you use another carrier's facilities? NIA 

c. Do you use a combination of your fac ilities and another carrier' s facilities? NI A 

d. Do you use other a1rnngements (please explain)? N/A 

CAPITAL C IRCLE O FFICE CENTER• 2540 SHllMARD O AK B OULEVARD• TA LLAHASSEE, FL 32399-0850 
An Affirm ative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@ psc.state.fl.u s 



Attachment A 

Pl fi ·r ETC" h f th s blo ks I "d db I 

State County Census Block ETCs Serving Census ~lock Confirm ETC Status (Y /N) 

12001000901100 
Assurance Wireless, Safelink 

FL Alachua 
0 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001001517100 
Assurance Wireless, Safelink 

FL Alachua 
7 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001001517100 
Assurance Wireless, Safelink 

FL Alachua 
9 

Wireless, Access Wireless, T- N 
Mobile, CenturyLink 

12001001517101 
Assurance Wireless, Safelink 

FL Alachua 
4 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001001702302 
Assurance Wireless, Safelink 

FL Alachua 
8 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001002220101 
Assurance Wireless, Safelink 

FL Alachua 
1 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001002220102 
Assurance Wireless, Safelink 

FL Alachua 
4 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001002220102 
Assurance Wireless, Safelink 

FL Alachua Wireless, Access Wireless, T- N 
7 

Mobile, Centurylink 

12001002220104 
Assurance Wireless, Safelink 

FL Alachua 
8 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001002220105 
Assurance Wireless, Safelink 

FL Alachua 
2 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12001002220105 
Assurance Wireless, Safelink 

Fl Alachua 
4 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12069030308103 
Assurance Wireless, Safelink 

FL Lake 
0 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12069030308103 
Assurance Wireless, Safelink 

Fl Lake 
2 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12069031000104 
Assurance Wireless, Safelink 

FL Lake 
8 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12081002014201 
Assurance Wireless, Safelink 

Fl Manatee 
9 

Wireless, Access Wireless, T- N 
Mobile, Frontier Florida, WOW! 



State County Census Block ETCs Serving Census Block Confirm ETC Status (Y /N) 

-
12081002014202 

Assurance Wireless, Safelink 

FL Manatee Wireless, Access Wireless, T- N 
0 

Mobile, Frontier Florida, WOW! 

12083001006200 
Assurance Wireless, Safelink 

FL Marion Wireless, Access Wireless, T- N 
1 

Mobile, Centurylink 

12083001006202 
Assurance Wireless, Safelink 

FL Marion Wireless, Access Wireless, T- N 
1 

Mobile, Centurylink 

12083001006205 
Assurance Wireless, Safelink 

FL Marion 
6 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12083001006205 
Assurance Wireless, Safelink 

FL Marion Wireless, Access Wireless, T- N 
7 

Mobile, Centurylink 

12083001006211 
Assurance Wireless, Safelink 

FL Marion 
2 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12083001006211 
Assurance Wireless, Safelink 

FL Marion Wireless, Access Wireless, T- N 
4 

Mobile, Centurylink 

12083001006212 
Assurance Wireless, Safelink 

FL Marion 
0 

Wireless, Access Wireless, T- N 

Mobile, Centurylink 

12083001006212 
Assurance Wireless, Safelink 

FL Marion 
9 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12083001006213 
Assurance Wireless, Safelink 

FL Marion 
5 

Wireless, Access Wireless, T- N 
Moble, Centurylink 

12083001006215 
Assurance Wireless, Safelink 

FL Marion Wireless, Access Wireless, T- N 
5 

Mobile, Centurylink 

12083001008200 
Assurance Wireless, Safelink 

FL Marion 
6 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12083001008203 
Assurance Wireless, Safelink 

FL Marion 
3 

Wireless, Access Wireless, T- N 
Mobile, Centurylink 

12105012405106 
Assurance Wireless, Safelink 

FL Polk 
4 

Wireless, Access Wireless, T- N 
Mobile, Frontier Florida, WOW! 

12105012405106 
Assurance Wireless, Safelink 

FL Polk 
8 

Wireless, Access Wireless, T- N 
Mobile, Frontier Florida, WOW! 




