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FPSC - COMMISSION CLERK
Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE: December 7, 2021

TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk

FROM: Brandon Wendel, Public Utility Analyst III, Office of Industry Development and ﬁ“”\)
Market Analysis

RE:

Docket No. 20210171-TX - Petition for partial relinquishment of eligible
telecommunications carrier (ETC) designation in Florida, by Bright House
Networks Information Services (Florida), LLC.

Please place the attached data request response from Knology of Florida, LL.C d/b/a WOW!
Internet, Cable and Phone in the document section of the docket file listed above.

Thank you.
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WOW! Data Request for Docket No. 20210171-TX

1. Please verify that your company is a designated ETC in the census blocks that have been
identified in Attachment A by filling out the last column.

2. For the census blocks where you confirm ETC status in Attachment A:
a. Are you offering service to eligible customers? N/A

b. If you are not offering service, are you capable of providing service in the
designated census blocks where you are not currently providing service? N/A

c. If no, how long would it take for you to prepare to provide service in those areas?
N/A

3. Does your company advertise Lifeline service? If yes. please list the various forms and
frequency of the advertisement being used. Panama City New Herald & Tampa Bay Times
(Pinellas) — once a year. https://www.wowway.com/phone/lifeline-assistance - on WOW
website for the areas we service Lifeline which for Florida is our Panama City & Pinellas

location.

4. Please describe the method(s) by which you serve Lifeline customers in these census
blocks.

a. Do you use your own facilities? N/A
b. Do you use another carrier’s facilities? N/A
¢. Do you use a combination of your facilities and another carrier’s facilities? N/A

d. Do you use other arrangements (please explain)? N/A
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Attachment A

Please confirm if your company is an ETC in each of the census blocks provided below.

State  County Census Block ETCs Serving Census Block Confirm ETC Status (Y/N)

) Assurance Wireless, SafelLink

FL Alachua 42001 0 00 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Alachua 120010071517100 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Alachua 120010%1517100 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Alachua 120010(341517 101 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Alachua 120010081702302 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Alachua 120010012220101 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Alachua 120010042220102 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafelLink

FL Alachua 120010072220102 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Alachua 120010082220104 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Alachua 120010022220105 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafelLink

FL Alachua 1200100‘;2 520105 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Lake 120690300308103 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, SafeLink

FL Lake 120690320308103 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Lake 120690381000104 Wireless, Access Wireless, T-
Mobile, CenturyLink

Assurance Wireless, Safelink

FL Manatee 120810%2014201 Wireless, Access Wireless, T-

Moaobile, Frontier Florida, WOW!




State  County Census Block ETCs Serving Census Block Confirm ETC Status (Y/N)
Assurance Wireless, Safelink
FL Manatee 120810002014202 Wireless, Access Wireless, T- N
Mobile, Frontier Florida, WOW!
Assurance Wireless, SafelLink
FL Marion 120830011006200 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafeLink
FL Marion 120830011006202 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafeLink
FL Marion 120830061006205 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, Safelink
FL Marion 120830071006205 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, Safelink
FL Marion 120830021006211 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafelLink
FL Marion 120830{11006211 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafeLink
FL Marion 120830001006212 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafelLink
FL Marion 120830%1006212 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, SafeLink
FL Marion 120830%1006213 Wireless, Access Wireless, T- N
Moble, CenturyLink
Assurance Wireless, Safelink
FL Marion 1208300510062 A3 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, Safelink
FL Marion 120830%1008200 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, Safelink
FL Marion 120830031008203 Wireless, Access Wireless, T- N
Mobile, CenturyLink
Assurance Wireless, Safelink
FL Polk 121050142405106 Wireless, Access Wireless, T- N
Mobile, Frontier Florida, WOW!
Assurance Wireless, SafeLink
FL Polk 121050182405106 Wireless, Access Wireless, T- N

Mobile, Frontier Florida, WOW!






