CORRESPONDENCE
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Antonia Hover DOCUMENT NO. 00767-2022
From: Veronica Washington
Sent: Thursday, January 27, 2022 3:41 PM
To: Commissioner Correspondence
Subject: Docket No. 20210015
Attachments: NARUC Meeting Request; We Can't Afford Higher Rates; We Can't Afford Higher Rates;
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Please place the attached emails in Docket No. 20210015

Thanks

Veronica D. Washington

Executive Assistant to Chairman Andrew Giles Fay
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

(850)413-6036

vwashing@psc.state.fl.us

FLORIDA
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COMMISSION

Disclaimer: Florida has a very broad public records law. Most written communication to or from state officials regarding state business are
considered public records and will be made available to the public and the media ulacpon request. Therefore, your email message may be
subject to public disclosure. If you do not want your email message released in response to a public records request, do not send email to
the Public Service Commission. Instead, contact this office by phone.



Antonia Hover

From: Murray, Christopher (MBO) <Murray_Christopher@ne.bah.com>

Sent: Tuesday, January 25, 2022 3:19 PM

To: Office of Chairman Fay; Office of Commissioner Graham; Office of Commissioner
Passidomo

Cc: BRANNON, MIRANDA GS-14 USAF HAF AF/A4C; Enright, Shaun [USA]; Skelley-Stoffa,

Emma [USAJ; Brundage, Lisa [USA]; NOTESTINE, LUCINDA A GS-14 USAF HAF
SAF/SAF/IE; Chwastyk, Daniel J CTR (USA)
Subject: NARUC Meeting Request

Chairman Fay and Commissioners Graham and Passidomo,

| am emailing on behalf of Lucinda Notestine and Miranda Brannon with the Department of the Air Force’s Office of
Energy Assurance to request an introductory meeting on Tuesday, February 15 at the 2022 NARUC Winter Policy
Summit in Washington, DC.

The Air Force is exploring a solar + long-duration energy storage project at Tyndall Air Force Base to increase the
region’s energy resilience during periods of normal operation and the base’s energy resilience in the event of a grid
outage. We would like to briefly meet with the commission to better understand the processes and requirements for
rate-basing such a project, key commission staff with whom we could have follow-on conversations, and any state
programs or incentives that may apply to this project, generally.

Please note, the Air Force is still in the very early stages of the planning processes. There are no docket items before the
commission related to this effort. Our goal is to learn from the commission on how we could shape the project concept
so it serves the needs of the region and the base.

We have availability at NARUC on the morning of 15 February through lunchtime. We could meet at the restaurant/bar
at the Renaissance Hotel in between sessions.

Let us know if you have any questions and if you have availability to meet.
Sincerely,

Chris Murray

Advisor

Air Force Office of Energy Assurance
202-492-0924



Antonia Hover

From: senoeth@everyactioncustom.com on behalf of Stacy Noeth
<senoeth@everyactioncustom.com>

Sent: Monday, January 24, 2022 11:52 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mrs. Stacy Noeth
5931 Admiral Doyle Rd Pensacola, FL 32506-5279 senoeth@yahoo.com



Antonia Hover

From: andaya.dani@everyactioncustom.com on behalf of Danielle Andaya
<andaya.dani@everyactioncustom.com>

Sent: Monday, January 24, 2022 10:54 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Ms. Danielle Andaya

9 Oleander St Pensacola, FL 32503-7635
andaya.dani@gmail.com



Antonia Hover

From: heatherpant@everyactioncustom.com on behalf of Heather Young
<heatherpant@everyactioncustom.com>

Sent: Monday, January 24, 2022 10:21 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mrs. Heather Young
8515 Winding Ln Pensacola, FL 32514-8217 heatherpant@gmail.com



Antonia Hover

From: annaleigh74@everyactioncustom.com on behalf of Anna Rusch <annaleigh74
@everyactioncustom.com>

Sent: Monday, January 24, 2022 9:39 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL s
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Miss Anna Rusch
4955 Bell Ridge Ln Apt 106 Milton, FL 32571-1605 annaleigh74@yahoo.com



Antonia Hover

From: melyssaholderbaum831@everyactioncustom.com on behalf of Melyssa Holderbaum
<melyssaholderbaum831@everyactioncustom.com>

Sent: Monday, January 24, 2022 8:42 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL s
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Miss Melyssa Holderbaum
7111 N Blue Angel Pkwy Apt 8301 Pensacola, FL 32526-5066 melyssaholderbaum831@gmail.com



Antonia Hover

From: syvanna321@everyactioncustom.com on behalf of SYWVANNA STEINER <syvanna321
@everyactioncustom.com>

Sent: Monday, January 24, 2022 8:23 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. SYVANNA STEINER
7665 Kipling St Lot 9 Pensacola, FL 32514-6258 syvanna321@gmail.com



Antonia Hover

From: sarahabryant1@everyactioncustom.com on behalf of Sarah Bryant <sarahabryant1
@everyactioncustom.com>

Sent: Monday, January 24, 2022 8:19 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mrs. Sarah Bryant
6006 W Bay Point Dr Pensacola, FL 32507-8488 sarahabrya ntl@yahoo.com



Antonia Hover

From: tmwbb?21@everyactioncustom.com on behalf of Tiffany Adensam <tmwbb21
@everyactioncustom.com>

Sent: Monday, January 24, 2022 7:10 PM

To: Office of Chairman Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Ms. Tiffany Adensam
4848 W Spencer Field Rd Pace, FL 32571-1231 tmwbb21@gmail.com





