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Good afternoon, Nicole Hardy 

We will be placing your comments below in consumer correspondence in Docket 20210015, 
and fowarded to the Office of Consumer Assistance and Outreach. 

Jacob Veaughn 
Commission Deputy Clerk I 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Jacob.Veaughn@psc.state.fl.us 

850.413.6656 

From: Nicole Hardy <nicolehardy25@gmail.com> 

Sent: Friday, January 28, 2022 9:35 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US>; governorron.desantis@eog.myflorida.com 
Subject: Fwd: 2102693138.pdf 

Hello, 

Can you please advise why on our FPL bills in NWFL, the kWh rate billed is significantly higher than the 
posted kWh rate card in NWFL? Tens of thousands ofNWFL FPL customers are being overcharged by Florida 
Power and Light. Please do something. 

Attached see FPL NWFL rate cards and a copy of my last FPL bill. 

https://www.:ful.com/content/dam/:fulgp/us/en/northwest/pdf/rates/nwfl-new-customer-overview­
jan.pdf?tbclid=lwAR2o3xSwoJ09Wb5XJiDDhLi2 nJw0lbasutPczapHPFLgdXiYsK3NeFqguU 

h ttps :/ /www. :fu l. com/ content/ dam/:fu l gp/us/ en/northwest/pdf/rates/jan-2022-res-rates-rules-and-
regulati ons. pdf?tbc lid= I w AR 0t4 H-6bcb WMI ta 7 al O6TrOz0ebD X xnYFBxuZyum4cIXgyyEzMG9j2gbo 
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CURRENT BILL

$230.95
TOTAL AMOUNT YOU OWE

Feb 2, 2022
NEW CHARGES DUE BY

BILL SUMMARY
Amount of your last bill 184.84
Payment(s) received - thank you −184.84
Balance before new charges 0.00

Total new charges 230.95

Total amount due $230.95

(See reverse for billing details)

Visit FPL.com/PayBill for ways to pay

FPL.com Page 1

Electric Bill Statement
For: Dec 14, 2021 to Jan 12, 2022 (30 days)
Statement Date: Jan 12, 2022
Account Number: 21026-93138
Service Address:

3548 STRATFORD LN
PACE, FL 32571-9396

Customer Service: 800-225-5797
To Report Power Outages: 800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

ENERGY USAGE HISTORY 
2,450 kWh

1,960 kWh

1,470 kWh

980 kWh

490 kWh

0 kWh             

 J F M A M J J A S O N D J
2021 2022

The Public Service Commission unanimously approved FPL's four-year rate 
agreement, which begins this month, to support investments in cleaner and 
more reliable energy. Visit FPL.com/Answers.

KEEP IN MIND
· Payments received after February 2, 2022 are considered late; a late 

payment charge, the greater of $5.00 or 1.50 % of your past due balance 
will apply. Your account may also be billed a deposit adjustment.

Hello Shannon Nicole Hardy,
Here's what you owe for this billing period.

21026-93138 $230.95 Feb 2, 2022 $
ACCOUNT NUMBER TOTAL AMOUNT OWED NEW CHARGES DUE BY AMOUNT ENCLOSED

Make check payable to FPL NW FL
in U.S. funds and mail along with
this coupon to:

FPL NORTHWEST FL
P.O. BOX 29090
MIAMI FL 33102-9090

/   150022 2102693138 0570900000000000000023095

            
SHANNON NICOLE HARDY
3548 STRATFORD LN
PACE FL 32571-9396

E001

https://www.FPL.com/northwest/PayBill
https://www.FPL.com/northwest/
https://www.FPL.com/Answers


Florida’s Energy Future 
Our unanimously approved rate plan for 
2022-2025 invests in Northwest Florida’s 
energy future. 

Find out more  › 

Welcome to FPL 
See the top 10 changes you can expect as 
an FPL customer, plus important information 
and FAQs. 

Learn more  › 

We are here to help 
Many factors can affect your bill, including 
cold weather. If you are experiencing 
hardship and need help with your bill, 
resources are available. 

Take action  › 

When you pay by check, you authorize FPL to process your payment electronically or as a draft. If your payment is processed electronically, 
your checking account may be debited on the same day we receive the check and your check will not be returned with your checking account 
statement.

FPL does not agree to any restrictions, conditions or endorsements placed on any bill statement or payments such as check, money order or 
other forms of payment. We will process the payment as if these restrictions or conditions do not exist.

Intentionally left blank

BILL DETAILS

Amount of your last bill 184.84
Payment(s) received - thank you −184.84

Balance before new charges $0.00

New Charges
Rate: RS-1 RESIDENTIAL SERVICE
Base charge 8.99
Energy charge 153.66
Fuel charge 52.37

Electric service charges $215.02

Gross rec. tax/Regulatory fee 5.67
Franchise charge 10.26

Taxes and charges $15.93

Total new charges $230.95
Total amount you owe $230.95

METER SUMMARY 
Meter reading - Meter 5893509. Next meter reading Feb 11, 2022

Usage type Current - Previous =   Usage
kWh 45654 44264 1390

ENERGY USE COMPARISON
This Month

Service to Jan 12, 2022
kWh used 1390
Service days 30
kWh/day 46
Amount $230.95

Last Month 
Dec 13, 2021

1288
32
40

$184.84

Last Year
Jan 12, 2021

1522
32
48

$215.32

KEEP IN MIND
· The non-fuel energy charge is $0.10775 per kWh used during the billing 

period up to 1,000 kWh and $0.11775 per kWh for usage above 1,000 kWh. 
The fuel charge is $0.03487 per kWh used up to 1,000 kWh and $0.04487 
per kWh for usage above 1,000 kWh.

E001Customer Name: Account Number: FPL.com Page 2
Shannon Nicole Hardy 21026-93138

https://www.fpl.com/northwest/news/energy-news.html
https://www.fpl.com/northwest/news/energy-news.html
https://www.fpl.com/northwest/news/energy-news.html
https://www.fpl.com/northwest/news/energy-news.html
https://FPL.com/Together
https://FPL.com/Together
https://FPL.com/Together
https://FPL.com/Together
https://FPL.com/Help
https://FPL.com/Help
https://FPL.com/Help
https://FPL.com/Help
https://www.FPL.com/northwest/
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Jacob Veaughn

From: Hong Wang on behalf of Records Clerk
Sent: Wednesday, February 2, 2022 2:59 PM
To: Records Clerk
Cc: Shonna McCray
Subject: RE: 2102693138.pdf

Per my conversation with Shonna, we will place the comments in Docket 20210015 as consumer correspondence. 
 
Hong 
 

From: Shonna McCray <SMcCray@PSC.STATE.FL.US>  
Sent: Wednesday, February 02, 2022 2:49 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US>; Angie Calhoun <ACalhoun@PSC.STATE.FL.US> 
Subject: RE: 2102693138.pdf 

 
We also received it from the governor’s office.  It has been entered as a customer contact; the docket # is 
20210015.   
 

From: Antonia Hover <ahover@psc.state.fl.us> On Behalf Of Records Clerk 
Sent: Wednesday, February 02, 2022 2:43 PM 
To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US> 
Cc: Shonna McCray <SMcCray@PSC.STATE.FL.US> 
Subject: FW: 2102693138.pdf 

 
Hello, 
 
I am resending this one again to ask if it should be placed in docket correspondence, and if so, which docket. 
 
Thanks. 
 

Toni Hover 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6467 
 

From: Nicole Hardy <nicolehardy25@gmail.com>  
Sent: Friday, January 28, 2022 9:35 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US>; governorron.desantis@eog.myflorida.com 
Subject: Fwd: 2102693138.pdf 

 
Hello, 
 
Can you please advise why on our FPL bills in NWFL, the kWh rate billed is significantly higher than the 
posted kWh rate card in NWFL? Tens of thousands of NWFL FPL customers are being overcharged by Florida 
Power and Light. Please do something. 
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Attached see FPL NWFL rate cards and a copy of my last FPL bill. 
 
https://www.fpl.com/content/dam/fplgp/us/en/northwest/pdf/rates/nwfl-new-customer-overview-
jan.pdf?fbclid=IwAR2o3xSwoJ09Wb5XJiDDhLi2_nJw0lbasutPczapHPFLgdXiYsK3NeFqguU 
 
https://www.fpl.com/content/dam/fplgp/us/en/northwest/pdf/rates/jan-2022-res-rates-rules-and-
regulations.pdf?fbclid=IwAR0t4H-6bcbWMIta7alO6TrOz0ebDX_xnYFBxuZyum4cIXqyyEzMG9j2gbo 
 




