
Lisa Smith 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Monday, February 7, 2022 9:15 AM 
Consumer Correspondence 
Docket No. 20210015 

CORRESPONDENCE 
2/7/2022 
DOCUMENT NO. 01074-2022 

Re Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida 
Power & Light Company; FW Electric Bill Outrageous; Re Consumer Inquiry - Florida 
Power & Light Company; RE Consumer Inquiry - Florida Power & Light Company; 
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power 
& Light Company; FW Florida Power and Light; Consumer Inquiry - Florida Power & 
Light Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry 
- Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company; 
FW FPL Northwest Florida energy hike; FW Florida Power and Light; FW FPL 
OUTRAGEOUS RATE INCREASES; FW FP&L; FW Florida power company 

See attached customer correspondence and FPSC replies for Docket No. 20210015. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 
Friday, February 4, 2022 2:10 PM 
Ellen Plendl 
FW: Electric Bill Outrageous 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: rick Leopold <hunter.69@comcast.net> 
Sent: Friday, February 4, 2022 12:05 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Electric Bill Outrageous 

Hi Governor, 

You might not of heard but your residents in Walton 
and Bay County Florida had there electrical bill doubled! 
What is going on governor, this needs immediate attention. 
I went from $228 to $507, from a new electrical co. beginning 
Jan 2022. You owe us a answer and a resolution this is terrible! 

Retired Military 
Richard Leopold 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Mr. Rick Leopold 
hunter.69@comcast.net 

RE: Inquiry 1389296C 

Dear Mr. Leopold: 

Ellen Plendl 
Friday, February 4, 2022 2:21 PM 
'hu nter.69@comcast.net' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL} to the Florida 
Public Service Commission (FPSC}. The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 

As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 
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The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 {fax) 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

rick Leopold < hunter.69@comcast.net> 
Friday, February 4, 2022 9:21 PM 
Ellen Plendl 
Re: Consumer Inquiry - Florida Power & Light Company 

All those excuses are awesome it doesn't change the fact you doubled your customers power bill with no warning! how 
great you must all feel! 

> On 02/04/2022 1:21 PM Ellen Plendl <eplendl@psc.state.fl.us> wrote: 
> 
> 
> Mr. Rick Leopold 
> hunter.69@comcast.net 

> 
> RE: Inquiry 1389296C 

> 
> Dear Mr. Leopold: 
> 
> The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida 
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

> 
> When a utility company files an application for a rate increase with the FPSC, it must explain the need for the 
requested increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and 
reports containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the 
company's revenue increase request, rate structure, and quality of service. The company's proposal and financial 
information are closely analyzed before a Commission decision is made. 
> 
> The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 
> 
> The utility application, the technical hearing and service hearing testimony and exhibits become part of the case 
record that Commissioners use to make decisions about the case. 
> 
> The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 
> 
> After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 
> 
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> On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction 
in its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of 
Public Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 
> 
> As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 
> 
> The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 
> 
> You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 
> 
> We will add your feedback to Docket No. 20210015, regarding FPL's petition. 
> 
> If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 
> 
> Sincerely, 
> 
> 
> Ellen Plendl 
> Regulatory Consultant 
> Florida Public Service Commission 
> Office of Consumer Assistance & Outreach 
> 1-800-342-3552 (phone) 
> 1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 

Governor·s Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Friday, February 4, 2022 12:43 PM 

To: Ellen Plendl 
Subject: FW: FPL Northwest Florida energy hike 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Caleb Despres <calebdespres@gmail.com> 
Sent: Friday, February 4, 2022 11:26 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: FPL Northwest Florida energy hike 

Good day Governor, 

I am writing this email to you in regards to Florida Power and Lights of Northwest Florida's hikes in energy rates. I have a 
current residence as well as a rental home both here in Pensacola Florida. My energy bill, as well as hundreds of other 
citizens in this area, are seeing our energy bill rates doubled and some tripled due to an approved rate adjustment by 
our Public service commission board starting January 2022. To give an example on my rental home which is 1,040 square 
feet, I am used to paying anywhere from $140.00 - $230.00 is now as of today charges of $370.00 and by the time the 
billing date is done is expected to be at $483.00. This is absolutely absurd and unfair to the citizens here in Pensacola 
and Northwest Florida. I have contacted the company and they have stated it will decrease over the next 4 years, 
however this is NOT AFFORDABLE. I am asking that action be done about this as there is no other energy company that 
we can go to. This is the only company that provides energy to this area so we are forced to pay it or have our energy 
shut off. This company, as well as our public service commission, needs to be held accountable for this action. This is 
unfair to the people and is going to force many of us to adjust our lifestyle just to be able to make an energy payment. I 
hope that you read this and take this seriously as it is affecting many of us if not all of us in the Northwest region of 
Florida. Thank you for your time in this matter. 

-Caleb Despres 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Mr. Caleb Despres 
ca lebdespre s@gma ii .com 

RE: FPSC Inquiry 1389278C 

Dear Mr. Despres: 

Ellen Plendl 
Friday, February 4, 2022 12:57 PM 
'calebdespres@gmail.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company {FPL) to the Florida 
Public Service Commission {FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements {MFRs), which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers {such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staffs adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 
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As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 
To: 

Caleb Despres <calebdespres@gmail.com> 
Friday, February 4, 2022 1 :30 PM 
Ellen Plendl 

Subject: Re: Consumer Inquiry - Florida Power & Light Company 

Ok, so forwarded the email to the group that caused the problem to begin with. Great. Glad we have support from our 
Governor in this matter. 

On Feb 4, 2022, at 11:57 AM, Ellen Plendl <EPlendl@psc.state.fl.us> wrote: 

Mr. Caleb Despres 
calebdespres@gmail.com 

RE: FPSC Inquiry 1389278C 

Dear Mr. Despres: 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company {FPL) to 
the Florida Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural 
gas utilities throughout the state, and investor-owned water and wastewater utilities in those counties 
which have opted to transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry 
which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. We 
appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need 
for the requested increase. Its petition must be accompanied by minimum filing requirements {MFRs), 
which are schedules and reports containing the operation, financial, economic, and rate information 
needed by the FPSC staff to evaluate the company's revenue increase request, rate structure, and 
quality of service. The company's proposal and financial information are closely analyzed before a 
Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes 
a proposed return on its investment in assets used to provide service to its customers (such as power 
plants, electric lines, or gas mains), which the utility uses to pay interest on money it borrows and to 
compensate investors. The utility must also propose the classes of customers that will pay for the 
increase, usually categorized as residential, commercial, and industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of 
the case record that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with 
the FPSC's Clerk detailing the staff's adjustments to the company's petition. 
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The Commissioners review the information, based on the record, and make their decisions about the 
case in an open meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the 
issues. After the reconsideration, the Public Counsel, the utility, or any other party involved in the 
proceeding may appeal the Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 
percent reduction in its original rate revenue request for 2022. Parties to the settlement, filed on 
August 9, 2021, include the Office of Public Counsel, representing customers, the Florida Retail 
Federation; the Florida Industrial Power Users Group; and the Southern Alliance for Clean Energy. 

As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings 
in June and July to allow feedback from FPL and Gulf customers about utility service and the rate-setting 
process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 
2022 and from $605 million to $560 million in 2023. The utility's proposed return on equity midpoint 
was reduced from 11.5 to 10.6 percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing 
the FPSC website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click 
on Dockets. Type in the docket number 20210015. Click the Search button. Then select Document 
Filings Index for a list of all filings in the docket. This procedure allows you to view all of the information 
filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 

Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com> 
Friday, February 4, 2022 12:35 PM 

To: Ellen Plendl 
Subject: FW: Florida power company 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Rick Crider <criderrick8@gmail.com> 
Sent: Wednesday, February 2, 2022 6:27 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Florida power company 

Gov. Desantis, 

Something must be done regarding the monopoly mob rule Florida Power and Light has on your residents .. I know you 
have seen and heard on the news about N. W. Florida calling foul on their rate increase .. it's headlines .. mine has 
doubled also ... 
I applaud your handling of Floridas attacks from the Democratic left. As a long term Republican you have proven you 
have back bone ... 
However as a senior and a Florida business owner of 40 years, this problem must be addressed .. 

I have emails from Florida power and light telling me- that to help solve high bill problems- I should wear extra 
clothes during the cold- turn the thermostat down- take less baths- limit cooking and hot water uses- use less lights- stay 
off computers and watch less tv ... so in their words ... to limit myself and my family1s use of any and all electricity .... this 
is not acceptable. This is so wrong .. we are getting sucker punched in the nads ... where have they cut back???? 
They are telling seniors and less fortunate Floridians to suck it up and live like we don't deserve comfort and a decent 
standard of living ... Please sir .. go with me to any Florida power office and find employees and receptionist wearing 
extra layers in the office during winter months to cut back .... please ..... I have been in the power companies high dollar 
office here in Pensacola numerous times .. I can honestly tell you- it1s always cool in the Summer and warm in the 
winter .. there are no cut backs there ... the lights stay on 24-7 ... 
I know you care about Florida, please consider the seniors and help get a grip on large corps taking advantage of your 

people .. please allow me to go and do a study of how much money they are wasting every day .. l can show everyone 
how wasteful they really are ... why do they need to commercials??? We can't switch power companies like cell phones 
or cable .. this is so wrong ... I have struggled and worked hard to survive all these years in business .. I know how to cut 
back ... 
Show the people of Florida you want to make it right .. 
I know the power commission does their paid bag of pony tricks to say an increase is always needed, ..... but who is on 

this commission?????? The power companies always make a comfortable place for them .. if I know this you do 
too .. politics ain't always the right way to do people .. especially dirty politics ... 
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N.W. Florida is waiting ... this is dirty politics ... 

Rick crider 
Pensacola, Florida 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Mr. Rick Crider 
criderrick8@gmail.com 

RE: FPSC Inquiry 1389273C 

Dear Mr. Crider: 

Ellen Plendl 
Friday, February 4, 2022 12:44 PM 
'criderrick8@gmail.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida 
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staff's adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 
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As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Friday, February 4, 2022 12:41 PM 

To: Ellen Plendl 
Subject: FW: Florida Power and Light 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Laura Griffin <laura_griffin@sbcglobal.net> 
Sent: Friday, February 4, 2022 9:49 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Florida Power and Light 

Dear Mr. Governor, 

You have GOT to step and in a do something about Florida Power and Light. They are making it impossible to keep the 
lights on and it's just ridiculous the amount they are currently charging us. 

Please for the love of all Floridians, please get involved!! 

Thank you. 

Laura Griffin 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Ms. Laura Griffin 
laura_griffin@sbcglobal.net 

RE: FPSC Inquiry 1389277C 

Dear Ms. Griffin: 

Ellen Plendl 
Friday, February 4, 2022 12:54 PM 
'laura_griffin@sbcglobal.net' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida 
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staff's adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 
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As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 {fax) 
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Lisa Smith 

From: 
Sent: 
To: 
Cc: 
Subject: 

Laura Griffin < laura_griffin@sbcglobal.net> 
Friday, February 4, 2022 1:13 PM 
Ellen Plendl 
'William Keating' 
RE: Consumer Inquiry - Florida Power & Light Company 

You have to remember who you are talking to. I'm an average person and all this mumbo-jumbo sounds like big 
government speak. My bill went from $220 to $309 for a 1350sqft home. This is unacceptable! You are hurting Floridians 
with this nonsense. Hope you sleep well tonight knowing that I'm going to struggle to pay this; along with hundreds of 
others. Live with that. Feel free to pass that along. 

Laura Griffin 
850-857-9811 

-----Original Message-----
From: Ellen Plendl <EPlendl@PSC.STATE.FL.US> 
Sent: Friday, February 4, 2022 11:54 AM 
To: 1laura_griffin@sbcglobal.net' <laura_griffin@sbcglobal.net> 
Subject: Consumer Inquiry - Florida Power & Light Company 

Ms. Laura Griffin 
laura_griffin@sbcglobal.net 

RE: FPSC Inquiry 1389277C 

Dear Ms. Griffin: 

The Governor1s office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida 
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company1s proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 
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FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staff's adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 

As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility1s proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Friday, February 4, 2022 12:54 PM 
To: Ellen Plendl 
Subject: FW: Florida Power and Light 

Please find attached email received by the Governor1s Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Kelly Beck <kellybeck70@gmail.com> 
Sent: Friday, February 4, 2022 11:36 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Florida Power and Light 

Dear Governor Desantis, 

I reside in Fort Walton Beach, FL I am self-employed and have a psychotherapy group private practice. The power bill 
for my office has more than tripled in one month. This is simply not affordable or acceptable. We, the people, are 
asking for you to investigate this and intervene. It is my understanding that an attorney, Mr. Papantonio, is 
spearheading a case regarding this. 

I am terrified to receive our home power bill. 

Sincerely, 

Lynn "Kelly" Beck 
850-830-6810 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Ms. Lynn "Kelly" Beck 
kellybeck70@gmail.com 

RE: FPSC Inquiry 1389280C 

Dear Ms. Beck: 

Ellen Plendl 
Friday, February 4, 2022 1 :01 PM 
'kellybeck70@gmail.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL} to the Florida 
Public Service Commission (FPSC}. The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs}, which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains}, which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staff's adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 
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As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
Sent: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Friday, February 4, 2022 12:36 PM 

To: Ellen Plendl 
Subject: FW: FP&L 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: robert mclendon <rmcl44@outlook.com> 
Sent: Wednesday, February 2, 2022 1:00 PM 
To: GovernorRon. De Sa ntis@eog.myflorida.com 
Subject: FP&L 

Sir my name is Robert mclendon I'm 77 years old a Veteran I live on my social security I'm contacting you about Florida 
power and light taking over Gulf power Is with the permission of the public service commission My electric bill has gone 
from a steady 140 a month to Is $283 a month Over the last 2 months I don't know if there's anything you can do but 
if There is anything would be appreciated thank you sir 

Sent from my Verizon, Samsung Galaxy smartphone 
Get Outlook for Android 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Mr. Robert Mclendon 
rmcl44@outlook.com 

RE: FPSC Inquiry 1389275C 

Dear Mr. Mclendon: 

Ellen Plendl 
Friday, February 4, 2022 12:47 PM 
'rmcl44@outlook.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL} to the Florida 
Public Service Commission (FPSC}. The FPSC regulates investor-owned electric, and natural gas utilities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 
increase. Its petition must be accompanied by minimum filing requirements (MFRs}, which are schedules and reports 
containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 
revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 
closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 
return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 
mains}, which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 
propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 
industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 
that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 
detailing the staffs adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 
meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 
reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 
Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 
its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 
Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 
Southern Alliance for Clean Energy. 



As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Lisa Smith 

From: 
. Sent: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Friday, February 4, 2022 12:40 PM 

To: Ellen Plendl 
Subject: FW: FPL OUTRAGEOUS RATE INCREASES 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Tinamarie Ryan <tinamarieryan@msn.com> 
Sent: Thursday, February 3, 2022 11:15 PM 
To: GovernorRon. De Sa ntis@eog.myflorida.com 
Subject: FPL OUTRAGEOUS RATE INCREASES 

Dear Governor, 

This FPL rate increase has everybody stirred up around here. I am a Republican retired disabled 
Vet and I am very scared that I will not be able to afford electricity soon! I have been on budget balanced billing for quite 
a number of years and my electric bill is $200.00 or so a month, with no central air or heat. When FPL averages me up to 
$400.00 I will have to buy a generator, which I can not afford, for electricity. 

Please help us FPL at reasonable rates that so many of us poor people can afford electricity. 

Thank you, 
Tina Ryan 
USN,Ret. 

Get Outlook for iOS 
Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Lisa Smith 

From: 
Sent: 
To: 
Subject: 

Ms. Tina Ryan 
tinamarieryan@msn.com 

RE: FPSClnquiry1389276C 

Dear Ms. Ryan: 

Ellen Plendl 
Friday, February 4, 2022 12:52 PM 
'tinamarieryan@msn.com' 
Consumer Inquiry - Florida Power & Light Company 

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida 

Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the 

state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to 

the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida 

Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

When a utility company files an application for a rate increase with the FPSC, it must explain the need for the requested 

increase. Its petition must be accompanied by minimum filing requirements (MFRs), which are schedules and reports 

containing the operation, financial, economic, and rate information needed by the FPSC staff to evaluate the company's 

revenue increase request, rate structure, and quality of service. The company's proposal and financial information are 

closely analyzed before a Commission decision is made. 

The utility also forecasts how much money is needed to cover its expenses in the next year. This includes a proposed 

return on its investment in assets used to provide service to its customers (such as power plants, electric lines, or gas 

mains), which the utility uses to pay interest on money it borrows and to compensate investors. The utility must also 

propose the classes of customers that will pay for the increase, usually categorized as residential, commercial, and 

industrial. 

The utility application, the technical hearing and service hearing testimony and exhibits become part of the case record 

that Commissioners use to make decisions about the case. 

FPSC staff makes a detailed review and analysis of the entire record and files a recommendation with the FPSC's Clerk 

detailing the staff's adjustments to the company's petition. 

The Commissioners review the information, based on the record, and make their decisions about the case in an open 

meeting through a written "order." 

After the FPSC's order is issued, any party may ask the Commission to reconsider its decision on the issues. After the 

reconsideration, the Public Counsel, the utility, or any other party involved in the proceeding may appeal the 

Commission's decision to the Florida Supreme Court. 

On October 26, 2021 the FPSC approved a four-year rate settlement for FPL, reflecting an almost 40 percent reduction in 

its original rate revenue request for 2022. Parties to the settlement, filed on August 9, 2021, include the Office of Public 

Counsel, representing customers, the Florida Retail Federation; the Florida Industrial Power Users Group; and the 

Southern Alliance for Clean Energy. 
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As part of the evaluation process for FPL's rate request, the FPSC conducted 12 virtual service hearings in June and July 
to allow feedback from FPL and Gulf customers about utility service and the rate-setting process. 

The settlement agreement reduces FPL's original revenue petition from $1.1 billion to $692 million in 2022 and from 
$605 million to $560 million in 2023. The utility's proposed return on equity midpoint was reduced from 11.5 to 10.6 
percent. 

You may review all the information filed for Commission consideration in docket 20210015 by accessing the FPSC 
website at http://www.floridapsc.com. Under the Clerk's Office tab at the top of the page, click on Dockets. Type in the 
docket number 20210015. Click the Search button. Then select Document Filings Index for a list of all filings in the 
docket. This procedure allows you to view all of the information filed by the utility and other parties in the docket. 

We will add your feedback to Docket No. 20210015, regarding FPL's petition. 

If you have any questions, please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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