CORRESPONDENCE

3/7/2022
Lisa Smith DOCUMENT NO. 01624-2022
m
From: Office of Commissioner Passidomo
Sent: Monday, March 7, 2022 8:04 AM
To: Commissioner Correspondence
Subject: FW: Feasibility Study Support
Attachments: BillStatement (5).pdf; 20220301_142055.jpg; 20220304_160918.jpg; IMG_2997 jpeg;

Screenshot_20220227-131517_FPL,jpg; Screenshot_20220301-220712_Facebook.jpg

Please place the attached in Docket No. 20210015.

Thank you!

From: FP&L Price Gouging - Northwest Florida <fpandibill@gmail.com>

Sent: Sunday, March 6, 2022 7:55 PM

To: Office of Chairman Fay <Commissioner.Fay@psc.state.fl.us>; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner La Rosa <Commissioner.LaRosa@psc.state.fl.us>;
Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>; Office of Commissioner Clark
<Commissioner.Clark@psc.state.fl.us>; Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: Feasibility Study Support

Commissioners;

We're sending this email on behalf of over 9,739 members of the FP&L Price Gouging - Northwest
Florida Facebook group. A group that was established on January 18, 2022! And, a group that
started this petition has collected over 17,323 signatures in the same time. We're asking for your
support of Mike Papantonio and Senator Broxson's request for a rehearing of FP&L.

So many of us in Northwest Florida are hurting due to Florida Power and Light’s arrival in our
communities. We are reaching out to you saying enough is enough with this hostile takeover. We
were led to believe our bills would increase $10- $15. As bills are rolling in, they are $100, $200,
and $300 higher than expected. Bills are doubling and tripling! We have many residents that are on
fixed incomes such as retired military, our elderly and infirm on Social Security, single-parent
households, and so many hard-working families who struggle from month-to-month and cannot
afford these increases. An increase of this proportion should never have been approved while
families are still grappling with the COVID pandemic and inflation! This is unacceptable and needs
attention now!

We must find a solution to resolve what has been allowed to transpire and ease the burden being
placed on the residents of Northwest Florida now. We want answers and need a solution as soon as
possible.

Currently, Pensacola City Council is discussing a feasibility study to better negotiate and audit the
franchise agreement with Florida Power & Light. We encourage you to do the same due diligence
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for your residents throughout the State. Many residents have seen a drastic discrepancy in kilowatt
hours. The majority of residents' kilowatt hours run around the same baseline year-after-year. That
was, until FP&L arrived. Now, resident’s kilowatts are skyrocketing! This is not a coincidence.
After receiving extremely high bills many residents have resorted to daily monitoring their own

meter. This has resulted in multiple people discovering that the meter on their house does not match
FP&L’s records.

Undoubtedly, the residents of Northwest Florida are being charged the most extreme rates in the
entire state. We are being hammered with fees on top of the rate increase. Every bill is showing a
base rate of $8.99. Some cities in Northwest Florida are even being charged a 6% franchise fee for
a company we do not even want. We are still being charged for hurricanes Sally and Michael.
FP&L was not responsible for providing service to our area when these events occurred. Why are
we paying for them? Why are we paying an energy conservation recovery charge for programs to
reduce electric demand? That should not be our responsibility. Nor should it be our responsibility to
pay an environmental recovery cost. What is a capacity payment recovery cost and why are we
paying it? To add insult to injury some residents are being charged a late fee when the bill isn’t due
for another two weeks. Many residents have also been hit with outrageous late fees. Some residents
are accustomed to having a previous balance roll over. This helps with the financial strain far too
many families are being faced with. This heartless company has also done away with that
accommodation and does not care who is impacted. Northwest Florida residents deserve
transparency. We deserve to know exactly what we are paying for. We deserve elected officials
who will fight for us.

Sadly, when we call FP&L, many are being put on hold for hours and hours only to reach no one,
or be told no to any payment option requests. One resident was left on hold 20 hours just to be
forced to hang up. The families that this company is crushing cannot even reach anyone to discuss
their bill. That is horrible customer service and a terrible business model. This could be why their
google rating is a 1.6/5. In comparison, Pensacola Energy, a municipal owned and operated utility
by the City, has a 4.2/5 rating. When people are actually able to reach someone they are being told,
“pay it anyway,” even in times where there is clearly a problem. There is no negotiating with this
company. People being affected by this are resorting to extreme measures such as flipping breakers
off, not running heat when it is cold, unplugging items, locking their entire family in one room to
share a space heater, and turning off their water heaters. Still the bills are high! We did not have to
live like this with Gulf Power and we should not have to live like this with FP&L either. This
company is stealing your constituents' livelihood. Far too many are having to choose between
putting food on the table, buying medicine, and paying their electric bill. Too many are crying out
for help.

It is very unfortunate that FP&L has front loaded the absolute maximum rate onto the backs of
Northwest Florida residents. All to fund their pet project of creating the largest solar farm in the
United States. Which their parent company NextEra happens to be producing.

We recognize these issues with FP&L are impacting all the residents of Northwest Florida. Please
do your due diligence to represent all of us.



Sincerely,

FP&L Price Gouging - Northwest Florida
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FPL.
Northwest FL

Electric Bill Statement
For: Jan 5, 2022 to Feb 2, 2022 (29 days)
Statement Date: Feb 2, 2022
Account Number: 21091-44465
Service Address:

147 DREW CIR

PENSACOLA, FL 32503-2484

Hello Michelle Pope,
Here's what you owe for this billing period.

4 'CURRENT BILL
f ; ENERGY USAGE HISTORY
i g o
! © 2150 kwh
L $530. 91 . 2520KWh
‘i AL AMOUNT Y © 1890 kWh
:, 1,260 kWh
Feb 23, 2022 - eown B 8 8 8
W CHARGES DUE B8 : G e T S et
Y, 2021
reamte T RS AR W:ars Hers to'iélh
) BILL SUMMARY Many factors can affect your bill, including cold weather. If you are
Amount of your last bill 220.80 °  experiencing hardship and need help with your bill, resources are available.
Payment(s) racgived -thank you o - —221.90 : Learn more: F’l_com/Heln
Balance before new charges -0.10
Total new charges 531.01 KEEP IN MIND
Total amount due $530.91 : = Payments received after February 23, 2022 are considered late; a late

payment charge, the greater of $5.00 or 1.50% of your past due balance

ill ; | illed a d it adjustment.
Bag ravarse Tarbilling asisis) will apply. Your account may also be billed a deposit adju

Visit FPL.com/PayBill for ways to pay

Customer Service: 800-225-5797
To Report Power Outages: 800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

(Y

L / 150022 2109144465 017020000000000000005309)

Northwest FL
Make check payable to FPL NW FL

in U.S. funds and mail along with
this coupon to:

MICHELLE POPE
147 DREW CIR
PENSACOLA FL 32503-2484 FPL NORTHWEST FL

P.O. BOX 29080
MIAMI FL 33102-9080

_(‘ $530.91 1 [ Feb 23, 2022

)

$

; SEE—

[ 21001-44465

/

ACCOUNT NUMBER TOTAL AMOUNT OWED NEW CHARGES DUE BY AMOUNT ENCLOSED




FRL
MNorthwest FL

Account Number:
21091-44465

Customer Name:
Michelle Pope

BILL DETAILS
Amount of your last bill 220.90
Payment(s) received - thank you -221.00
| Balance before new charges -$0.10
New Charges
Rate: RS-1 RESIDENTIAL SERVICE
Base charge 8.99
Energy charge 324.75
Fuel charge 117.57
Electric service charges $451.31
Gross rec. tax/Regulatory fee 11.91
Franchise charge 28.53
Utility tax 39.26
Taxes and charges $79.70
Total new charges $531.01
Total amount you owe $530.91
4

Beware of scammers
FPL will never demand immediate payment with a prepaid card such
as a MoneyPak.

FPL.com/Protect

FPL.com Page 2 E001
METER SUMMARY
Meter reading - Meter 9110807. Next meter reading Mar 3, 2022
Usage type Current - Previous = Usage
kWh 11344 8501 2843
ENERGY USE COMPARISON

This Month Last Month Last Year

Service to Feb 2, 2022 Jan 4, 2022 Feb 2, 2021
kWh used 2843 1220 1707
Service days 29 33 29
kWh/day 98 37 59
Amount $531.01 $220.91 $258.97

KEEP IN MIND

+ The non-fuel energy charge is $0.10775 per kWh used during the billing
period up to 1,000 kWh and $0.11775 per kWh for usage above 1,000 kWh.
The fuel charge is $0.03487 per kWh used up to 1,000 kWh and $0.04487
per kWh for usage above 1,000 kWh.

Pad your ceiling and wallet

Schedule a Home Energy Analysis to see if adding insulation may
start saving mongy on your energy bills

FPL.com/Ceilinglnsulation




hat you owe for this billing period.

........................

CURRENT BILL

$1,131.95

TOTAL AMOUNT YOU OWE

Mar 11, 2022

NEW CHARGES DUE BY
\ 2

emteAsEeesssessssssensstatserattnnrinn sarsrsavasn

We are here to help
Many factors can affect your bill, including cold weather. If you are

seimt®

Amount of your last bill 819.91 i  experiencing hardship and need help with your bill, resources are

Payment(s) received - thank you -316.22 Learn mare: FPL.com/Help

i Balance before new charges 503.69 i o
: al
i [ THIS $503.601S PAST DUE - PLEASE PAY IMMEDIATELY | |  KEEP IN MIND .4
!« Payments recsived after March 11, 2022 are considered late; a late payrmni
:  Totalnew charges 628.26 charge, the greater of $5.00 or 1.50% of your past due balance will apply. -
i g also be billed ad Lo
s Total amount due $1,151.95 e 07 =i 1:
i P
(See reverse for billing details) ;
; oy ',*‘
: e
: g

Visit FPL.com/PayBill for ways 1o pay
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Customer Service: 800-225-5797
To Report Power Outages:  800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

| ; a‘ / 150022 210b7447L2 017140000050369000

FPL
Northwest FL

0001 0002 005812

- CRYSTAL B BAKER
23 GLYNQUIST AVE
PENSACOLA FL 32526-1107




BILL SUMMARY
Amount of your last bill 467 68
Paymentie) received - ANKYOU .. ceeecesnmnesnasene 788
Balance before new charges 0.00
Tolal new charges 368.78
Tolal amount due $368.78
(See reverse for biliing details)

Visit FPL.com/PayBill for ways to pay

Customer Service:
To Report Power Qutages:
Hearing/Speech Impaired:

800-225-5797
800-468-8243
711 (Relay Service)

©

Northwest FL

JUSTIN BLAZE BARNETT
5691 NICHOLAS LN
PENSACOLA FL 32526-1915

We are here to help

Many factors can affect your bill, including cold weather. If you are
experiencing hardship and need help with your bill, resources are available.
Learn more: FPL.com/Help

KEEP IN MIND
Payments received after March 11, 2022 are considered late; a late payment
charge, the greater of $5.00 or 1.50% of your past due balance will apply.
Your account may also be billed a deposit adjustment.

/ 150022 2100793302 017140000000000000003L474

Make check payable to FPL NW FL
in U.S. funds ana mail along with
this coupon to:

FPL NORTHWEST FL
P.O. BOX 29080
MIAMI FL 33102-9090

| 21007-93302 | saers | Mar 11, 2022 J $
ACCOUNT NUMBER TOTAL AMGUNT OWED MEW CHARGES DUE BY AMOUNT ENCLOSED
0 Customer Name: Account Number: FPL.com Page 2 E0O01
a Justin Blaze Bamnett 21007-93302
FPL
Northwest FL
METER SUMMARY

BILL DETAILS

Amount of your last bill 467.68
Payment(s) received - thank you -467.68
Balance before new charges $0.00
New Charges

Rate: RS-1 RESIDENTIAL SERVICE

Base charge 8.99
Energy charge 238.80
Fuel charge 84.81
Electric service charges $332.60
Gross rec. tax/Regulatory fee 8.77

Meter reading - Meter 5746284. Next meter reading Mar 21, 2022

Usage type Current - Previous = Usage
kWh 58867 56754 2113

ENERGY USE COMPARISON

This Month Last Month Last Year
Service to Feb 18, 2022 Jan 20, 2022 Feb 18, 2021
kWh used 2113 2776 701
Service days 29 a3 29
kWh/day 73 84 24
Amount $351.63 $462.30 $104.88
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FPL

Northwest FL

FPL AUTOMATIC BILL PAY - DO NOT PAY

Hello Michael G Keeth,
Here's what you owe for this billing period.

CURRENT BILL

$591.98

Feb 23, 2022

'BILL SUMMARY

Amount of vour last bill 295.45
“avment(s) received -thankyou ~295.45
Balance before new charges 0.0C
2 FPL AUTOMATIC BILL PAY — DO NOT PAY |
Total new charges 591.98
Total amount due $591.98

(See reverse for billing details)

Customer Service: 800-225-5797
To Report Power Outages: 800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

1©

Northwest FL

MICHAEL G KEETH
3570 SWAN L¥
PENSACOLA FL 32504-8330

FPL.com Page 1 E001

Electric Bill Statement
For: Jan 5, 2022 to Feb 2, 2022 (29 days)
Statement Date: Feb 2. 2022
Account Number: 21019-07083
Service Address:

3570 SWAN LN

PENSACOLA, FL 32504-8330

ENERGY USAGE HISTORY

3,500 kwh®
2,800 kWn
2,100 kWh -

1,400 kWh *
700 KWh * ' |
DRI ENA

| (R
O

‘Ne are here to help
‘Aany factors can affect your bill, including cold weather. If you are
experiencing hardship and need help with your bill, resources are available.

Learn more: FPL.com/Help

KEEP IN MIND
« Payments received after February 23, 2022 are considered late; a late

payment charge, the greater of $5.00 or 1.50% of your past due balance
will apply. Your account may also be billed a deposit adjustment.
» The amount of this bill will be automatically deducted from your bank

account on or after February 14, 2022

/ 3x FPL AUTOMATIC BILL PAY = DO NOT PAY *

und CRIECK Dayanie 10 FPL NW FL
4 U.S. funds and mail along with
shis coupon to:

FPL NORTHWEST £
P.O. BOX 29090
MIAMI FL 33102-9090

meg-omss ] L . $501.98 ] L Feb 23, 2022 ] $

AUTOMATIC BILL

ACCOUNT NUMBER TOTAL AMOUNT OWED NEW CHARGES DUE BY DAY - DO NOT PAY

e A e



FPL.com Page 1

FPL
Northwest FL

o Candace arie o Forsyth,
Hetd v we for this billing period.

Here's what youo

..........................................

7,850 kWh
6,120 kWh

$2,343.73

ENERGY USAGE HISTORY - ELECTRIC SERVICE A

TOTAL AMOUNT YOU OWE I 4500 KWh
3,060 kW
Mar 16, 2022 o | |

0001 0004 00B415

Electric Bill Statement
For: Jan 23, 2022 to Feb 22, 2022 (31 days)
Statement Date: Feb 23, 2022
Account Number: 21085-22360
Sarvice Address:
1007 MILLS AVE
PENSACOLA, FL 32507-3038

0 kwh !

NEW CHARGES DUE BY i M
R e Pt /
BILL SUMMARY e Mtnes oan affoct your bil, including cold westher. f you
ors can youl ns ng wi are
:mounllof yml:'el;s! bill 1,179.02 experiencing hardship and need help with your bill, resources are available.
ayment recel 0.00 Learn more: FPL.com/Help
Balance before new charges 1,179.02
New charges - Electric service A 1,154.64 KE
g EP IN MIND
New charges - Light
et ne:ﬁ: ghting service B 5 égﬂ? « Payments received after March 16, 2022 are considered late; alate payment
harges ,164.71 charge, the greater of $5.00 or 1.50% of your past due balance will apply.
{  Total amount i 6234373 Your account may also be billed a deposit adjustment.
i (See reverse for billing details)

Visit FPL.com/PayBill for ways to pay

Customer Service: 800-225-5797

To Report Power Outages: ~ 800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

a / 150022 2108522340 0l

FPL
Northwest FL
0001 0004 O0O0L415 2

CANDACE MARIE FORSYTH

1007 MILLS AVE
PENSACOLA FL 32507-3038

nl|Il"l|l"'ll"lllal"ll'l"lt'“ldll|||I:||Ia""unl|"|||

71L00001179020000234373

Make check payable to FPL NW FL
in U.S. funds and mail alang with
this coupon to:

FPL NORTHWEST FL
P.0. BOX 20090
MIAMI FL 33102-9090

ACCOUNT PI.IMBER

TOVLAMUJNTMD
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BILL SUMMARY . Weare here to help
: Many factors can affect your bill, including cold weather. If you are

Amount of your last bill 467.68 experi i i i

3 . : periencing hardship and need help with your bill, resources are available.
Payment(s) received - thankyou .. 746768 - Leam more: FPL.com/Help P i
Balance before new charges 000
Total new charges 36878 . KEEP IN MIND
Total amount due 3366?8 Payments received after March 11, 2022 are considered late; a late payment

charge, the greater of $5.00 or 1.50% of your past due balance will apply.

(See re for billing details) : Your account may alsc be billed a deposit adjustment.

Visit FPL.com/PayBill for ways to pay

Customer Service: 800-225-5797
To Report Power Outages:  800-468-8243
Hearing/Speech Impaired: 711 (Relay Service)

7
EPL 7 150022 2100793302 017140000000000000003L&7S
Northwest FL
Make check payable to FPL NW FL
in U.S. funds ana mail along with
this coupon to:
JUSTIN BLAZE BARNETT
5691 NICHOLAS LN
PENSACOLA FL 32526-1915 FPL NORTHWEST FL
P.O. BOX 29090

MIAMI FL 33102-9090

| 2100793302 | $368.78 J [ Mar 11, 2022 J $
L .
ACCOUNT NUMBER TOTAL AMOUNT OWED NEW CHARGES DUE BY AMOUNT ENCLOSED
o), Customer Name: Account Number: FPL.com Page 2 E001
a Justin Blaze Barmett 21007-93302
FPL

Northwest FL

BILL DETAILS METER SUMMARY
Meter reading - Meter 5746284. Next meter reading Mar 21, 2022

Amount of your last bill 467.68
Payment(s) received - thank you -467.68 Usage type Current - Previous = Usage
Balance befcre new charges $0.00 kWh 58867 56754 2113
New Charges ENERGY USE COMPARISON
Rate: RS-1 RESIDENTIAL SERVICE This Month Last Manth Last Year
Base charge 8.99 Service to Feb 18, 2022 Jan 20, 2022 Feb 18, 2021
Energy charge 238.80 kWh used 2113 2778 701
Fuel charge 8481 Service days 29 33 29
e KWh/day 73 84 24
Electric service charges $332.60 Amount $351.63 $462.30 $104.88
Gross rec. tax/Regulatory fee 8.77




3 FPLecom Page 1 EODY
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Electric Bill Statement
For: Jan 15, 2022 to Feb 15, 2022 (32 days)
Statement Date: Feb 15, 2022
Account Nurhber: 21004-A7822
Service Address:
1910 W GARDEN ST
PENSACOLA, FL 325024420

Mo ttvwest FL

Hello Vicki G Mockee,
Here's what you owe for this billing period.

(5 SECE S5 oumrey IR R ENERGY UBAGE HISTORY

$500.43 B

18 MW
! 12300 s
Mar 8, 2022 By § TR R Y]
b
| 0 ¥it™ . . o
] L%} A X} J a .4 o L} D J ¥
0 00

L e e e

We are here to help
BILL SUMMARY Marry factors can affect your bill ncludng cold weather, If you arne
Amaunt of your last bl 0480 EApenending hardship ana noeed holg with your bel, resourcos am avalable
Paymentis) received - thank you 04 .81 Learm more: © ¢ e
Balance before new chagen 0.00
Total new crargos 500 43 KEEP IN MIND
Payments recerved alter March 8, 2002 are considered late: a late payrment
YoMl amoust e S0 chirgo, the granter of $5.00 or 1 50% of your past dup bakance wil apply.
P s detals) Your account may itso be bl o deposit pdustman,

Visit FPL.com/PayBIll for ways to pay

Custormer Service: 800-225-5797
To flopon Power Outages:  800-468-8243
Hearnng/ Speech Impared 711 (Relay Service)

@"‘_ / 150022 2100447822 0L71100000000000000050043

Picr trowewt FL

Rlann (Pas funyalie S L MY FL
UG Seis ars) el sy e
thin (ragEe Yo

1910 ¥ GARDEN 53

PENSACOLA FL 32502-4410 FPL NORTHWEST FL
P.O. BOX 29060
MIAMI FL 331029060

2100487822 $500.43 Ko B, 2002 s
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