
FILED 4/7/2022 
DOCUMENT NO. 02299-2022 
FPSC - COMMISSION CLERK 

SUNNY HILLS UTILITY COMPANY, INC. 

DOCKET NO. 20220066-WS 

WATER OPERATING REPORTS 



MONTHt Y OPERATION REPORT FOR PWSs TREATIN'G RAW GROUND WATER OR PURCHASED FINl;SHED WATER 

~ ·" ;: . . . . .. .. . . 

IJarasary. 2021 

A • I" UU.11'\; ·•·I' ~t\:I ..:,'t'~LCU..I \ ll '1'9 ..::JJ Lll_l.UI. ILLl.411.U&I 

PWSNamc: Sunny II.ills IPWS ldeiiuficauoo Number: ' 1670647 

i PWSl\,l)e I .1 I Corrrnunity I I Nao-Transient Non-Commooity I TransientNon--OonYnum)t l T ConsecutiYe 

Number o.f Se:rvice Connections at End of Month :594 ITow PooubtlOII $etve,:l M End of Momb 1.827 

PWSOwner. US Wa;,er Selvu:es Coroonuioo 

Contactl'v'soo: Mclisa Rotc>ed IConLIIC'l Pc:rson's Title-: Conmli.ance ~ 

Coo!.td Person's Mailine. Add(ess: 4939 Cross~ Blvd llCity: N"cw Port Rich,-,,· lst11~: Florida l ,ZioCode: 34652 

Coo1act Person's Teleohont Number: 866-7"\3-$29'2 lcoomct Person's Fax Number. 727 -849-42.19 

Com:,,ct l'=;on's E-Mml Address: mrotteveet®uswatercom.net .. 
8. Water Treatment P,lant lnfonnation ----- -- --- -~ ·---·- - -- - - - -- ---

PCan!Namc,. Sunny Hills Wells II I IP!ant Teknhonc Number- (&SO) 773-1802 

Plant Address: 38 L.O Gable 81vd Cicy: O,iole,,· ISiatb. F1«Kb IZ10Codc:: .1Z428 

T""" o!WaierT~tmffll by Plant: I JI Raw Ground Water L J Pl.l'chased Finished water 
Pem:um:d Maximum Dir,, "--··- ~. Caoacitv of Pl1111, i,a!!cmJ 06 da,r 1..224.000 

Plant Cnegory (per subsection 62-699.310(4), f .A.C.)· V el~[ ctas.s Ille( subsection, 62-699.310(4), F .A.C.): C 

Licensed, , .. Name Lloense Class License Number Dav(sl ! Shift(s) Worked 
Lead/Chief:: • SlwOII Por\'iance 

,., 13268 Utility Manager ~ 

Otber Operators: IGcOnte Randall Weddy IC 23173 IDavs ht Shift 

II. Ccrtilicalinn b_1 l.~:11l ·Chit•f Operatur 
J, the un.dcrsigped water treatment plant operator licensed in Florida, am th.e leadfchiefoperator of the Water treatment plant identified in part I of this re:port. I certify that the infonnaLion provided 
in this report is true and accurate to the bes1 of my knowledge and belief 1 certify that all drinking water treatment chemicals used at this plant confonn to NSF latemat.ional Standard 60 or other 
applicable standards ref ere.need in subsection 62-555.320(3), f .A.C. I aJso certify lhal the following additional operations records fur this plant were prepared each da)" that a liceosed operator 
staffed or visited this plant during lhe month indicated above: (l) records of amounts of chemicals used and cbemical f.eed rates; and (2) if applicable, appropriate ll'eatment process performance 
records. Furthermore, I agree to provide these additional operations records to the PWS owner so the iPWS owner can retain them, together with c.opies of this report. af a oonvenient location for at 

least ten years. 

~o..:;,~• ........ ~ :Go,rJ,& " 
Signa1utt and Date 

ll!:Pfa<m52•55531<l(31Nlerr-

, ;)..b---, l.:::t' > 
Sharon Plm'iaooe C • '.13268 

Printed or f)-pcd Nwnc: License N amber 

Page I 
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See page 2 for instructions. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTlON BY CWSs THAT HAVE 
MULTIPLE TREATMENT PLANTS 

- - - . - ~ 

lhil\ I 111"hrd-\\ aler l'n,.J~r1iu11 for 1hr \Jon th) ~~• of: .T•o11:t"'"21 
(CWS Name. 

Plmt 2 ~ 

Well 1' 1 Well#4 

Da)·of 432 000 504,000 
Monlb 

I 8.4 00 1 

2 97,:500 
J 99,-100 
4 99,400 
j 96,300 
6 90.100 
7 99,200 
g 107,700 
9 88,600 
10 108,050 
JI 108,050 
12 109.900 
13 81,200 
14 106.700 
15 92,000 
16 !02,500 
17 10 750 
18 10 750 
19 106,800 
20 !07,900 
21 400.:500 
22 so,.300 
23 96,700 
24 105,250 
25 - 105,250 
26 - 1' 83,300 
27 
2.8 
2.9 
30 -

400 

Max. 

DEP Fom, 62·555.900(11) 

Effedive August 28, 2003 

103.,300 
83.400 
87,000 
96,300 

l35,350 

s • Hills 

167-0647 

J'lant~Na:ne Plants Name PJmt7Narnc PlamSN3111e Ph.m9Namc Plam l O Name 

WeUi/5 

day Total 
288000 l.224000 

Total - 84 00 
800 98,300 
&50 1.00,250 
850 100,250 
400 129,700 

2.000 92100 
800 100.000 
800 108.,500 
800 90,400 
750 1-08,800 
750 108,800 
900 110,800 
800 82,000 

- 106,700 
700 92.,700 
800 103.]00 
750 103.500 
750 103 .. 500 
700 126.500 
700 108 600 
700 420,200 
900 81,.200 

96.700 
750 106,000 
750 !06,000 

L LOO 84.400 
103,300 

1,000 84 400 
600 37,600 
700 97,200 
713 I 138 4o3 

3,4M,363 
Ul,754 
420 00 

Page I 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHIED WATER 

PWS JdeocJ6eation Number. 6· 167-tl&H 
Plai::i N111r,o, 

·-
S.O,,..tls 
\ ..... ., ··--·· 

-o{ ~-¼'""" ---.....i . 
°"""""'-

JM--~21 

~ni. ...... _ ........ ~ T1-ei~---.. ~-

I -~ - ia---y_., ~-O.,,u",t• - ,_,,._ ,.._,.,_ .,..C-DIM!s" ........ --- ,~ -- - --=-=...._,a.: ... __ ..... --- - -.n...- . 
I X - 0.5 
2: X - 0.4 
3 
~ X - 0'1 
5 X 24 33,000 o.s 
6 X . I.? 
~ X - LI 
8 :x - 1.0 
9 X 24 1.000 LO 
10 -
11 X - 0..5 
12 X - 2.0 
13 X - 2.0 
14 X - 2.0 
I$ X 1.9 
16 X - 1.9 
17 -
18 X - 1.9 
19 X 24 19,000 12 
20 X - I 1.2 
11 X 24 19.000 0.9 
12 X 0.5 
2'.I X - 0.5 
24 , .. 

25 X - 0.3 
:26 I X - O.S 
'.!7 X - 0.3 
28 X - 02 
29 )( - 03 
30 X . 0.2 
31 24 2.400 

T('t;J] 14,400 

Awa"" 1,«iO 
M:u:,mum 33,000 

.. R~~r to~ iruuucdons tor llf'ILj t:cport C0-dct~he whictt P..an-:3 t"'W.iSt 0C"ovrde trn:S IA!Cfflliltia.,. 

DEP rem, 62-·SS5.90Cl(3a,..'"terr4:-e 

> F= CliJan,, Cl:bniK l>.m:ido 0..... Comlouao.l 0-... (ra'..---) 

X FriecCi:ii!ioonG Comb,od Clila:nl!l~\ 0.-u-d;. 

CT,-.:.,.,--- .-1-~n,.- S..~F...' --1.·-....,.. I~ ... ~-

C,~, ll'V~ ...... ~ .... ~ ·-c-. , __ ct........,PW- - '---" f\.,,-c.....,..,__ ....-.w..-...: ~c.-.o:r- ·-'"~~ CT -1,-.·, 
~-t... ,...,iw:....,__'1..llliie 

tn•~~"'-- ...... .,.. T.-,,-, - 0,.w.'\io'- ~ 1.~'0i. "'-e~---. .... ._.,.,...~ 
1 --.... -------'-'l, :-~- ~ flll~'ll'.ak'f.;,tA.~ ---· -·-' 

.. _______ __ .~.., 
_, •uiA......._ ..., 

0 .4 
0.2 

0.5 
0.4 
0.8 
0.6 
0.4 
0.5 

o.s 
0.7 
0.9 
06 
J.O 
0.6 

0.8 
0.8 
011 
0.5 
0.6 
0.6 

0.5 
0.5 
0.6 
0.5 
0.8 
0 .. 5 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

t~ 
Ja~.2021 

A ... - ___ ,._ . . _ ... _. - -·-~ ,- .. - ----- --·----
IPWSName Suni,y Htlls IPWS Identimuoo Number 11670647 1,PWSlype 1 ~ 1 C.ommunity [ J Non-Transient Non-Community L TraflSlel"lt Noo-O>mmulllly I .I Consealtive 
Nnmbcr ofSCMCe Connections at End ofMoruh 594 !Tow P<W>Ulaboo Scn-ed a, End of Mooth. 1,827 
PWSO-.ncr l1 S W a1le1" Scrvta::s -
Conuaa J'c-son Melisa Ro~ 1Cont3Ct Pcrwn's Title Ci)lllnlia.nce Ma,a...--cr 
COl>lacl Pcm,r,'s Mailin1tAddrcss: ,49J9 Cross Bayou BIYd ICilY" Nev. Port Ru:ney !Sta.IC: floc•da IZ10Code: '346S::! COIIZ8Ct Peflon's Tdechone Numba. I 666-753-&.."92 ICootaet Per5<,n's Fax Number 727-849-4219 

lc..onll!d l'CISOO"s E-Mail Address: mrotteveel@uswa!ercoro.ne1 -B. \\later TreaCm.eoC Plant la formation .. - -- -·-- · · - - - ------
Plant lsamc: Sunrn, Hills Wells II 4 Plant Telcohone Number; (850) 773-2S02 
Plant Address. I :53 Vasb Cm:k City: Clli~ Stu:· Florida l2rpCode· 32428 
Tl'JIC ofW~r Treatmenl b!, Plu.r I J Raw Ground Wate l J Pirchased Finished Wab!r 
Permitted M8.X.l.mum nxv One:rann;a. Camcitv of Plant, olkln.s II<:(" da)~ 1.224.000 
Plant CllleP.OfY (per subsection 62.@9 .31 0( 4}. FA C.): V Plant Chm (D« sub5ection 62-699.310(4), F.A.C.) C 

Licensed UDCI'-~ Name License Class License Number Day(s) / Shifl(s) Worked Lead'Chief Ooer ~. !Sharon Purviancie C 13268 Day, l st Shift 
Other Operators: Cieon:e llmdaJJ Wedly C 23173 SuPm150I 

11. ( .-rtific-.ition II\ I.L•ad ·C'hirl 011l'l":1lor 
--- · I. the undersigned water treatment plant opera.tor licensed in Florida, am the le.ad/chief operator of the ·waxer treatment plant identified in pan 1 of this report. l certi f)· that the information pro\'ided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant oo.nfonn to KSF International Standard 60 or other applicable standards refemwod in subsection 62-555.320(3), F..A.C. r also cenify that the following additional operations records for this plant were prep:ar,ed eaeh day that a licensed operator staffed or visited this plant during lhe month indicated above: ( I) records of amounts of cbemicaJs used and chemical feed rates: and (2) if applicable, appropriate treatment process performance 

records. Fwthennore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together .,..;th copies of th.is report, at a convenient location for at 
least ten years. 

'-~ ~ . ~t..AG \N,>,I,, S1gna~ and Dote I e,, C\ &-.,!I, 'ti \ """\ µ \ Sbmm. Pl:niance C -13268 
Printed or Typed Name L,oense ~ wober 

OtPkiffoQ.SSS-.;;oQJTAA..-..a Page J 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

PWS ldentlficaooc Numbcll": 

~- Sum,Hlls 
\v.l lM ----

11 o .a.1, u,.,.,. , ... , i.,.. ,, .. ,..h , ~ .. , .. r 

167--0647 

'-"-r.s of ~'""""I F.o.a-l.ot, \•1nas; ~'Jla:n,o...'1.l. • 
l.ncn.vl!Ot«~ 

m'D ~ R~::illdl&I i,..t..,t"tbmad ID Du:tn!::iuuoo S\.----stc:m 

Di,o---_., .,.._ 
.,.,., ........ -= 

I X 24 84,200 

2 :x 24 97,500 

3 24 99.400 
4 X 24 99.400 
5 X 24 96,300 

6 X 24 90.100 
7 X 24 99..200 
'8 X 24 107,700 

9 X 24 88,600 

10 24 108,050 

II X 24 IOS.050 
12 X 24 109,.900 

13 X 24 81,200 
14 X 24 106,700 

IS X 24 92,000 

16 X 24 102,.500 
17 2A 102,750 
18 X 24 102,750 
19 X 24 106,800 
:?ii X 24 107,900 
21 X 24 400,.500 
22 X 24 80,)00 

23 X 24 96,700 

24 14 10'5,,250 
25 X 24 105,250 

26 X 2A 83,300 

?7 X 24 103,300 

28 X 24 S3.400 

'29 X 7.4 UJlOO 

30 X 24 96.SOO 
24 135,350 

3,.36i 850 
Hi8,640 

400500 

., .... 2.1 

Otl,a 

--~ -~-·-c---~ -LS 

1.3 

1.0 
l.4 
1.3 
0.8 
1.0 
1.1 

0.3 
l.l 
0.9 
l.J 
LO 
1.0 

1.0 
LI 
OA 
0.9 
0.9 
1.0 

I.I 
1.0 
1.5 
1.2 
1.0 
1.4 

• ~fer to the ,nwua!oos lor <his r*P(J<t to ~-.rune whtch pb,r,:s ..,.st p- thos r lor:mtJ><L 

OfPFcnn 62-SSS.900j3)A!temne 

x Psce ~ a,-~ °"""' Cocnbic..:: Cl,I....,. tewc,,.-._...) 

X f"n,eOJo,,,a Oianbmool Oloruw a,""'"".,..) Cldoriuc~ 

CrL·~ ... 1,....0.... .... ~,-.. 

r'lailo-.. lr'\'U,... ,........,.,_........., i-ct-- :- '-_..._ 
___ , __ 

~0...:,-YlllccT , ... ~c....,..n....w _.,.,. .,_ __ 
ar.-.x .. , ........... .c,..__.,._ ,,_n.., ·-« t, ............ -Na•.,....._~ "'.' ...... alle' ... ,,_. --- .. ...... -.:- a·A·~' 

0.4 
0.2 

0.5 
0.4 
0.3 
0.6 
0.4 
-0.5 

0.8 
0.7 
0.9 
0.6 
1.0 
0.6 

0.8 
0.8 
0.8 
0.5 BWN 
0.6 
06 

0..5 
0.5 
0.6 
0.5 
0.8 
0.5 

P>i•2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUIND WATER OR PURCHASED FINISHED WATER 

~ Jr, -

I _ "------- -- -
See Pales 4 for Instructions. 

•51§ ,&(; ffli'I • ,idO bhliftiiifijmfflt&IMll'I; Ja~.2021 

A. - - - ·- -- -· - ---- - ---- ,- . .., - ...... ,._ .. .., __ ...,._ 
PWSNamc. Sunny Hills JPW"S fdffllifitaOOD NWllbcr. ~1670647 
PWSType. I.; J Communify I l Non-Transient Non-CommunJty I l Transient Non-Community l J Consecutive 
Numlx:r of Scmoe Connections 111 End of Month· 594 fTotal Pooulation Ser"ed at End ofMon.tb: 1) ,827 
PWS Owner: US Water Services Co.rporsion 
(:oo!aCI Person McliSII R.oteved !Contact Petson's Tale: ComDliancc M~ 
Coi:nact 1-'erson's Mailing Ad.dress: f4939 Crass Bavou Bh-d I ICny: New Port Rich4S= Florula IZwCooc:. 34652 
Contact Person's Teledione Number: 1866-753-8292 l Cootxt Person's Fax Number: 727-849-4219 
Contact Pffson"s E-Mwl Address: mrote:t.~®uswatercoro net 

B. Water Treatment Plant Information - - - - --·--- -- ·- - ·--- --..- ....- - ----.. ·-.--
PJantName:: Sunny ffjJls W,eJI # S Plant Tdtphonc Num:bcr. (SSO) m-2S02 
Plan! Address. 1240 Ell:cai:n Bh-d. Citv. State: Flolicla IZipCooe: 32428 
T,.,., ofWBlel' TtCillmcnt by Plant. I JI Raw Ground Waler l J Purchased Anisha:! Water 
Pcmutted Maximum Day " . : Caz:eciav of Plaut. ital.Ions oer c1:av· I n4.ooo 
PlsltCm:2-ory jpcr sub.section 62-699.310(4). FAC.): V PJam Oass (per subsection 62-699.310(4), F AC.).: C 

Licensed voerators Name LlmiscCJass lkense Number Da:y{s) / Shl!t{s) Worked 
I Lead/Chief nn..r..m-.-: Sharon Purviance C 13:268 I Dm.'S 1st Shift 
Other Operators: George Randall Weeki~ C 23173 I Days 1st Shift 

11. C l'rlific:Hiun h_\ l.t•:111 (hi1·F Opnator - ~ - _____ _ 

I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified. in part. I of1his report. I certify thllt the infonnation 
provided in this report i:s true and accurate to the best of my knowledge and beliet I certify that all drinking water treatment chemic.als used at th.is pJant conform to NSF lnlema.tfonal Standard 
60 or other applicable standards referenoe.d io subsection 62-:.55320(3}, F.AC. r al.w certify that the following additional operations records for this plant were prepared each day th.at a 
licensed operator staffed or visited this plant during th.e month indicated above: ( l ) records of amounts of chemicals used and chemical feed rates; and (2) jf applicable, appropri,ate treatment 
process perfonnance rcconls. Furthermore, f agree to provide these addition.al operations records to the PWS owner so the PWS owoer can retain them, together with copies of this report, at a 
convenient location for at least ten years. 

~,ct,,:::&'><Yl.-N.\oc:1,AA 
S,gnatutt and D:u:c 

":¥\"7/,,;,._ ' Sharon Pun. iarice C- 13268 
Pnnlcd or T)-p,ed Name License Number 

Ofp Fon-. 62-SS.S...!IOOl;,Mwone Page I 

I 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

PWS ldcnlificarion Number 
, ..... :S-1121<- s..rn-, _ 

I'.,._ !IS 

167-0647 

MePis of ~F--t.q:v.,.. ~ • 
vtn-ia~ 

S&DU<T-ll 

o,;,.,;rn.....<t,,,t. 
11.-af~ ~ Mua:t:wi,cd U1 0rs:tnbllt:IOII S "SMm'. 

--- '---_.,. ~"' -IC)-• ---- i-r...- -- --c °'*' ~~-....... -= ._ -~ ~ J'lm.f-S,.«.-eDt! ---I X - 1.2 
2 X 24 800 LO 
~ 24 &SO .. X 24 850 J.O 
s. X 24 400 0.J 
6 X ~ 2,000 1.0 
7 )( .24 800 0.4 ,. 

X 24 800 0.6 
9 X 24 l!OO 0.8 

I 10 24 150 

II X 24 750 0.7 
12 I X 24 900 0.8 
13 X 24 800 0.5 
14 X - I 0.6 
IS X 24 700 1.0 
16 X 24 800 I.I 
17 ' 14 750 
li X 24 750 0.7 
19 X 24 700 1.1 
~ X 2-41 700 1.3 
2! X 24 700 0.5 
12 X 24 900 1.0 
23 X LO 
24 24 7.SO 
25 X 24 7.SO 1.0 
.26 J( 24 l ,100 0.4 
'¥1 X - 0.4 
22 X 24 1.000 0.7 
.:?9 X 24 600 O.& 
30 X 24 100 0.7 
31 24 113 ' 

IT01al 22,,1 lJ 

lA¥ettte 7L3 

Maximum 2.000 

• Rt!f~rto the 1M1n1acsior this reportlO~ wt.id, ,:,1.11\U murtOl"C'IACllothos 'i~uor 

ll6P "orm 6Z-5SS.900(31A,!te"""" 

I 

xi:,,..,~ Q,J.,...l)ic,od, O....c c-Ct.Iott...., (0.......,. .... ) 

X FN:c:Ouon."'N!: Com1,i,,c,c!o,J.,,,,,. -~ .. l OlonfteDl<><ic!o 

c:~ .. L"'.'n.-.... ~,...-t..,.\-'.,.i.........-..~ CT~--- UV,._ 
1-.....-,-~ [......r:C"T....., ..... - ·- 1---~"-""-------•-a ..... ,-.. a.ic.c,l)aric CT ~· .. ~-- ~IIM-1.a..~ •('-- .. ..-n..; ?_ .. 

_.._ 
o-- .. , .. ~,,.,._......, ----- J.u:is-w .. ,...._. 

,~r..: ..... - ..,;,_., ..... ,;; • ., ...... _11.' --- -· 211,..-~'! .... c-------u...t.c~ 
0.8 
0.7 

0.7 
0.2 
1.0 
0.6 
0.4 
0.4 

I 

0.3 
0.7 

I 0.4 

' 
0.4 

I 0.4 
0.5 

0.7 
0.7 
0.7 
05 
()_6 

0.5 

0.6 
0.5 
0.4 
0.5 
0.8 
O'> 

I 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

h� 

�D 
See PaHes 4 for lnstrudions. 

116§,Gf IN1JJi,ffiilittlftttRttttt1ttii41i·i1 February, 2021 

A . Public Water System (PWS) loformatioo 
PWS:-lame. Sunny Hills IPWS ldcntilicalJOO Number 1670647 
PWSTvoe. I J l Community I J Non-Transient Non-community I Transient Non-Comm uruty L Consecutive 
Nwnbef ofS='ICe COlllleCOOllS at Eod or Month· 594 IToial Populatton SctVOd 81 End of Month· 1,827 
PWSOwncr: US W.ie< Services Cofl)Ol"ation 
Contaa Pcr,on Melisa Rotl:Yed IConlllCl Person"s T11le· Compfumcc Mana2Cr 
Conlad PetSOO's Mailing Address 4939 Cross Bayou Blvd !City New Port Richey ISlalc. f1orida IZi1>C.odc. 34652 
Comaa Person"s Tclcohonc Number. 866-7 53-8292 !Contact Pcrson·s Fax Number 727-$49-4219 
Contaet l'enon"s E-Mail Address mrotteveel,d)uswatercoro.net 

B. \Vater Treatment Plant Information
Plan1 Name: Slllll\y Hills Wells i I 
Pl:mt Address 3810 <able Oh·d 
TypcofWalet"TrolmCCI 11\ Planr I✓ I Raw Ground Wawr
Pcnn111Ql Mait1mum DayOoenunr Caoac,ty of Pb1U.. µJlons ner J3\ 
PlantCareitorv (!21" suh=llM 62-699.310(4), FAC.)· 

Licensed Operators Name 

Lead/Chief Gut::i&UI. Sharon Purvl3l10e 
Other Operators: GcofEC Randall \Ved;ly 

II Ccrfificatiun b) Lead•Chid Operator 

V 

I I Purchased Finished Water 

1,224,000 

License Class 
C 

C 

Plaru Tckphooe Number (850) 773-2802
Cn...-: C111plcy State Aonda IZiP Code 32-428 

Plant Class (per Subscct.lM 62-699 310(4). F A.C) C 
License Numbel- Day(s) I Shifi(s) Worked 

13268 Utility Man= 
23173 Days I st Slufl 

[, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operaror of the water treatment plant identified in part I of this repon.. I certify that the information provided 
in this report is true and accurate to the best ofmy knowledge and belief. I certify that all drinkjog w-ater treatment chemicals used at this plant confonn to NSF lntemalional Standard 60 or other 
applicable standards referenced in subsection 62-555320(3), F .A.C. I also certify that the following additional operations records for this plam were prepared each day that a licensed operator 
smlfed oc visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process perfonnance 
records.. Furthermore, I agree to provide these additional operations records to the PWS owner so lhe PWS owner can retain them, together with copies of this report, at a convenient location for at 
leastteoyeais. 

Sharon l'W\,iancc C-13268
Pnntcd oc Typed Na:ne ucensc Number 

Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER Of PURCHASED FINISHED WATER 

PWS ;da,t,6atioa tll&lbef 6 167--0647 
Plan,~ 

' . 
s....,.,1-1-:is ....... , 

'-la:iw:ol.~"'11Vr .. ~~ais1Na'\.-won.lt~ • 
Utir~iiolc,i b:buon 
T,nccl--~-.. o--s, ....... 

:,.,,------" 

F.-...... 1"•21 

OlhcrfD<,..,,k1 

........ ~-~AN,..-, 

X fn:c C'ltJorlflt O,ionneO..,,.,,I, o..,.. 
X. lt«(li,..,,..,,. <'-*'....t ('tJon,,c 1t'i... ...... 1 

C1c.~ .... ll'\'C--1t:1~k--.l-\'_......__._,,1.....-.....,__,.. 
c-rc...billo .. 

tVO--

:..,.......er~._.. - ,_ 
~c.....r ... --~c--.-,o-.. CT -.uv °"' ..... q-.. -- ,..~_,,_.... 111:rao.--ro...., (1)cC--

,..,,.,__ 
T.,.4' ..... DM.,c."ltl• ,.__,.,.,o.. -· ..._ ,_,..,,.. -- ·--~-OIi ~t--l-ltAI: 111'1 Jlbll.1'--. -1 lb..,-,"'-·--*' -1. -,;r..,."'C ,..., .. ._...~ --- -------I X 14 0 02 

2 X H SMOO 0.3 
3 " 24 0 OJ 
4 X ?4 0 I 5 s X 24 0 2.0 
6 X !4 0 I :5 

' 24 0 
8 X 2~ 0 2.0 
9 X 24 0 2.0 
10 )( 24 0 2.0 
II X 24 0 20 
12 X 24 0 19 
13 X 24 0 I.S 
14 ~4 0 
I 5 X 24 0 2.0 
16 X 14 0 20 
17 X 24 I 0 1.0 
IS X ?J 0 1,0 
19 X 24 0 l 0 

! 20 X 14 0 l l 
21 24 0 I 
22 X 14 0 1.0 
n )( 24 0 I I 0 
24 X !4 0 0.9 
2.S X 24 0 1.0 
i6 X 24 0 0.3 

I !7 X H 0 0.5 
28 2, 0 
29 I 

30 

31 

Total 51,000 
A,cncc j\000 
Mu11mrm 53,000 

• Ji:ef« to t ._. •MtruebOM for tt\is t-c:PQ'l to-dde:rm,r,,e wll.cn ~t1 mun pfCNlde: ttn ,nfOCMa.t,cn, 

0£1' f-otn 6l-S S5.90J(J.jloa._te 
~2 

C.......i~(~I 

~-°""""' 

-·-._ __ ...._.,....._ ..... -~..cl ...... ~ ............ Talq, ..... .. ~.,.._ --o..c-~ °""'~ 0.6 
0.9 
o.s 
0.7 
0.7 
08 

0.6 
06 
0.7 
09 
07 
06 

I 
I 0 
0.6 I 
08 
06 
05 
0.9 

0.8 
1.0 
08 
1.0 
07 
09 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

See fles 4 ror Instructions. _ - Feoruary. 2021 1!tl.'1 mffllMt:tiJf'l i •ld§lt.. •ro,.,,11uw01SPCIII · 
A -- - - - - -· - ·--- -J----·-,- ~- -· -··--- ------·--

PWSN~. Sunnv Hills 
IPWS Identification 1'1.1111bcr 1670647 PWS TY!le l-' J Community I I Non-Transient Non-Comroonity I I Transaerit Non-community I I ConseoJtive Number of Service Connections at End of Month: 594 !Tow Ponularion Served a: End of Month. 1,827 PWSOwncr: US Wlllt( Sen-ices Corporarion 

Contact Person Melisa R01evcel 
IContacl Ptrson·s Title. Compliance Mamgcr Contact Person's Mailirlll Address: 4939 Cross 8IIY(lU Bhd ICny: New Pon Roc~Sl3tc Aon<b lap Code. 34652 Con~ Person"s Telemooe Hw:nbcr: 366-753--8292 ICont,a Pcnon', Fax Numb<:r 727-849-42l9 Con1ac1 ~rson·s E-Mail Address: mroteveelrrouswatercoro. net 

B. \Vater Trtttment Pl:ant Informs hon ... . . . 

Pl3ll1 Name: Sunny llills Weil# .S 
. Pbnl Telephone Number {!150) 773-2802 Plana. Address 1240 EUtcam Bh·d. 

Cm· State Florida IZipCodc 32428 Type o( Walel' TR:alment by Plmrt. [-1J Raw Ground Wate.r I J Purchased Firushed Water 
Pcnnittcd Maximum Dey o--ating Capacity of Plant., gal Ions per iay 1.224.000 l' lant CatC20fV fpcr subsocuon 62-699.310(4). FA C )" V PlantCbm(pcr subsection 62-6~.310(4). F A.C)· C Licensed Ot>Crators Name License Class License Number Day(s) / Shift(s) Worked Lead/Chief Operator: Sh:oron PuJviancc C 13268 Da>~ 1st Shift Other Operators: George Randall Weeki~ C 23173 Days I st Shift 

II Ccrtifiralion h~ L,c:1d 1Chfrf()p{'rator 
I, the undersigned water treatment plant operator l.icenscd in Florida, am the lead/chief operator of the water treatment plant identified in part I of this repon. r certify that the information provided in this report is true and accurate to Che best of my knowledge and belief I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other applicable standards referenced in subsection 62-555320(3), F.A.C. I also certify tha1 the following additionaJ operations records for this plant were prepared each day that a Jicensed operator st.a.fled or visited this plant during the month indicat.ed above: (1) records of amounts of chemicals used and chemical feed rates~ and {2) if applicable, appropriate treatment process performance records. Furthcnnore, 1 agree to provide these additional operations records to the PWS owner so the PWS ov.ner can retain them, together with copies of this report, at a convenient location for at least ten years. 

£::,-1~ • 
Signature ar.d D.-!te ~~ ~§@ \ Sbaron Purviance 

C-1326' 
Pnnled er Typed )fame Loa:.nsc Numb« 

Otr-Lo""' U·SS~~,c)G()l,A.btnH.c Page I 



MONTHL'i OPERATJON REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
PWS Id:rd1C3bol\ 'lumber 
Plma ;,i.,,.. S..n,y Hlls 

'Ne1$5 --~-·--

167-0647 

Mi:a.1. GI Ado,e,.~-i1 fow·Lot Va"!a bac:'ln:.t..,._ll~a.l • 
Ul,.....<>ktbl!.,_ 

J_.,...._,,_:, 

Ol!>o< ro.-1:>c1 
T,,p,: cl D1$t1'1f«1.IM Res.,i:Sual ~bmutnC'd m Dtn1t0!tuoa ~)l\,IC"ll'I 

°"'""" ...... ----,._., 
... ~o( o.c----~u..--- ..,_.._,.,.__ -·- • f'ln<Ooloec<Dor.oa :i.-411ti.cw..A -.-x-, ,.__ 
~ ... .,..n,.,-a..,n,1 r..tn::,,.,,,.-1. 

I 14 800 0.8 
2 24 1, 100 05 
3 24 I 100 0.4 
4 24 700 0.2 
s 24 100 0.7 
6 2-4 700 0.7 
7 24 700 

s 24 '.'(1(1 06 
9 24 Sil() 06 
10 24 700 0.4 
II 24 800 0.7 
12 24 800 10 
13 H ,oo 08 
14 24 750 
IS 24 1SO 0.7 
16 24 800 0.4 
17 14 0 0.5 
18 24 Q(I() 0.8 
19 24 900 09 
20 2~ 900 0.5 
21 2~ 3SO 
22 2.J &50 0.6 
23 :u 0 0.9 
2~ 24 900 0.7 
is 2• 300 1 1 
'26 2,4 900 0 .5 
27 2~ 900 05 
28 24 7'12 
29 

30 

31 

Tow 21~92 
/\Wf21!1: ;q~ 
\u.\lmum 1.100 

• =tel er to U',r, .,-,.~~-..ions '°' tl"la,; ~?Ott to detetn'IIM; w1\.d1 ptancs m.tst p•oviae th".:. '"~°' ~'Joe\ 

DEi' F<,,-,,5] S5~30C'!31"""1iatc 

Y Free 0'1lon:te cw..--.- On,ndc °"""° ~ ~,~, 
X f roe Olcnri< (" ornit-..nt'd'Ol,onn.e{Cb:lcnm1nNI Cblorw,c{N,ud,e 

Cl'~•uYOl:la.•O-....:•--Lar.1\ .... ~ • .._._. ~,.,._ 
'"'"'-

,l i.-.cr..--. --w-- ._ ---~~-----r-(11 --r-~c....rn....--& CT ,-,rv 
~ ~..-. ~-..-...... .......... .. c~~ ---- r-or - o-. .... ~1,-VO... ......... ..... ~~ r.,..w.,..,._ r-p..,n.--.~ - 1;.·.-,."C llffll( ... ·--~---.....:. ........ -'- ""'4d 

_ _____. -~ r----0ta.tt~ 

O.~ 
07 
0.6 
0.7 
09 
0.8 

0.4 
0.7 
0.6 
0.7 
07 
0.5 

07 
06 
08 
01 
0.5 
0.7 

0.6 
09 
0.7 
l 0 
07 
01 

P•ae? 



MONTHLY OPERAT10N REPORT FOR PWSs TREATIING RAW GROUND WATER OR PURCHASED FINISHED WATER 

February, 2021 

A. - -·-··- . . ---·· _,, -~-- , - . ' - ,,.. _______ 
PWSN:,.me. Sunoy Hills 

IPWS ldentificznoo Numb,:,. 1670647 PWS TVDC. l,...ICommunity I I Non-Transient Noo-Commumy I I Transient Non<.omrnunity I I Consecubve Kwnbc:r of SeMcc Conocctiom at End of Moolh: 594 !Total Pooulation Served ai End of Month- 1.827 PWSOwncr US Wau:c Services COfl)O!lltion 
Conu.otPCISOO: MdisaR.otevecl lcon1ae:1 Person's Title: Cooip\ianoe Manager Contact Peaoo's Mailiog Address. 4939 Cross Bayou Blvd ICity. New Pen Richev !State Flonda IZtpCodc: 34652 Coo!2.ct Person's Telephone Nooiber. 866-753-8292 1Cont3Ct Pen00:5 Fax Number: 727-34~219 ConW:l Person's E-Mail Addreu; mrotteveel@uswatercoro.net 

B. Water T reatment Plant lafo rmation 
Plant N1me· Suru111 Hills Well, I 4 

Plant Tclcohon.e Number (850} 173-2802 l'lant Address· 15J Vash Circle City Chiplcv S1ate fl~ IZipCode 32428 TYllC ofWarcr Trcatmt!lll b'f Pl.ant: IJI RawGruoodWaw- I I Purd'1ased Anlshed Wat.er 
PcnninN M:ixtmum Day Opcraung Clpociiy of Plant, pllons per d:iy· 1,224,000 
Plant ULtegory (per subsecoon 62~99 J 10(4 ), F AC) V Plant~ (per subs.ecuon 62-699 310(4), f AC) C Licensed Ooerators Name License Class License Number Day(s.) / Shllt(s) Worked Lead/Chid Ooct2tor. Sb:iron Purviance C 1.3268 Days I sc Shift Other Opei:ators: IGeon!.e ~au Weekly C 23173 SupervJS« 

11. Ccrl ilic;11iun h~ Lead,c-tii1:f Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the waler treatment plant identified in part I of this report. I certify that the information provided in this repon is true and aca.rrate to the best of my knowledge and belie[. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other applicable standards rererenced in subsection 62-555320(3 ), F .A.C. l also certify that the following additional operations reoord.s for this plant were prepared each day that a licensed operator staffed or vi.sited Lhis plant during the month indicated above: {1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance records. Furthermore. I agree to provide these additional operatioos records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for al leasttenyeaJS. 

~ ~ ~ Y ~\ Sharon Purviance C- 13268 Sig;urure and Date l'rin!ed or Typed Neme Llccn5c t,;umbcr 

oc, ,_ 62~~ . 90CII] .............. Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
ci.tificalion !,lumber 167-0647 

-- Sl.ff1111,Ss W!IA 
II U.nh l>.1L1fc.rHw \laallill'\1'.nr,,f 

M_,,.o(~f~Vin><i-.....,._....,_..,. • 
UI-~ 
T, o<0n,.r.,.....,. R«o.dad-,. ~s ... ..,,.. 

i:i.,,,--.. ,..,.._,. -a.. .......... , ...... .,.., 
I 24 tn.800 
2 24 111.400 
J 24 116.900 
... 2-1 IOJ.700 
s 24 117.900 
6 2A 126,400 
7 24 JOS.600 
~ Z4 IOS.600 
9 24 95,200 
10 24 9-l.JOO 
II N 9},400 
l2 24 97.100 
13 24 97.800 
14 24 102.JSO 
IS 24 102.350 
16 2-l IO-l,700 

l7 24 9~.soo 
18 24 II.S,900 
19 24 112;oo 
20 24 99,900 
2l 24 1I3.SOO 
22 24 IIJ,.SSO 
23 24 69.100 
24 24 101.500 
25 24 IO.S.600 
26 1~ 89,000 
27 24 111.700 
28 24 106,665 

29 
30 

31 

Tow 2,'1&6,61.S 

"' l06,66S 
Maximum 177.800 

Ftbn:a 21 

.. f'C'Co.&onac 
O:M 0-,,l,o 

X F<ocCblor.ac 

cr~o1rvo..,.mra....,r~ 
CT~ .__ ~~--- _c,o..s,_ ... rm1.c......o.-a 

..:.h:icC.....O.. ,c,..___~ .... f'" .... ,,__.., -no,. ,...,__ ....... -· ,.._"C 

1.3 
0.9 
I 0 
1.0 
1.1 

I.I 
I 4 
l 3 
l.l 
1 I 
0.9 

0.J 
1.0 
08 
l 0 
10 
08 

I.I 
0.7 
0.9 
I.I 
LS 
0.6 

" Rdtr 110me:....=on, lo,-ll,41cpon:1odet,,-whlch pq..-.......... 1>""'*-din;-.lorrN.:icn, 

OEP fonn 62-SSS g(J(](,µJ-.orr•1• Page2 

as.r-o.-.~. o,.,... {'-bcoedCW-(Clilo<,m, .... 1 

c.,..,b,...i~as.......,,.,, C'blonnclloo-a4c 

t;vc.,. ---- ..... ---- o,.,,6,r ____ 

Cl ..,.._ ..... 
~ .. - ,.,......_..._... ... ~ ..._.. 0.-C.•'41(~ -"'·-- .... c..._~-, ... Uq•~ -· _,,, ....... / C.......0.., .. 

06 
0.9 
0..5 
0.7 
07 
0.8 

06 
06 
07 
0.9 
0 7 
0.6 

1.0 
0.6 
0.8 
0.6 
05 
0.9 

0.8 
LO 
0.8 
1.0 
07 
0.9 



~· ~ ..... . _,,.~ ·~··:, . }Ll . •. '1:- ' 

See page 2 for instructons. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 
MULTIPLE TREATMENT PLANTS 

O~il1 fini,,hNJ.\\ urr Protlurtion for 1hr \loulh•'I rar of: FrbnJ2n-2I 
Commuru.1 Waler SVS1cm (CWS) Name Sunny Hills 
Pubhc W&cr Svsttm (PWS) idcrut,oallO!l Number 

Pialw I ~rune 

We!l#I 

Dayof 432.000 
M0t1th 

I 0 
2 53.000 
3 0 
4 0 
5 0 
6 0 
7 0 
s 0 
9 0 
10 0 
II 0 
12 0 
13 0 
14 0 
,s 0 
16 0 
17 0 
18 0 
19 0 
20 0 
21 0 
22 0 
2l 0 
24 0 
lS 0 
26 0 
!7 0 
u 0 
29 

30 
31 

Total 
Av 

Mox 

OEP Fomt 62-555.900(11) 

ENecLve August 28. 2003 

Pwit2 Name P13111 3 Name 

\VellM WeU #5 

504.000 288000 

177,800 800 
I ll.400 1, 100 
116.900 1.100 
103.700 700 
117.900 800 
126,400 700 
105.600 700 
105,600 700 
95.200 800 
94.300 700 
93,400 800 
97,100 800 
97.800 700 

102.)50 750 
!02,350 750 
104.700 800 
9 4.500 0 

115.900 900 
112.200 900 
99.900 900 

113,500 850 
113,550 850 
69.100 

10 1,500 900 
105.600 800 
89.000 900 

112.700 900 
106,665 792 

167-0647 

Planl4 N~ Plant5N;vne Planl6Namc Plant 7 NMtC Pwa8Namc Plant 9Namc Pl.mt 10 Nenx 

d:JV T0tal 
1.224.000 

Net Total 
178.600 
165,500 
118,000 
IOMOO 
118.700 
127, L00 
106.300 
106,300 
96.000 
95.000 
9-t.200 
97,900 
98.500 
103,100 
103.100 
105.500 
94,500 
11 6.800 
113,100 
100.800 
ll-l.350 
114.400 
69,100 
102.400 
106,400 
89,900 
113.600 
107,457 

3.061.007 
109,322 
178.600 

P•I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

t 
See Pa~cs 4 for Instructions. 

•IH#U •fui@MIMNMiirtlY®flliili·ii March. 2021 

A • - _ __ ,,.. · -•-• - ..,. _ _._. .• - r • -1 --·· -• •u--·..,-· 

PWSNamc. S,ionv Hill$ I PWS Identification Number: 1670647 PWSTypc IJ(Community I l Non-Transient Non-C.Ommunity I l Transient Non-Community Consecuttve Nwnbaof Sen-ioc CooncctJoos a.r [;,1(1 of Month: 594 lTotal Population Served 111 End of Mo.nth. 1,327 PWSOwner l!S Waler Savice1 - ,,,.,. · 
Conlllct P<"n011: Melisa Ro!evc:d 

ICont:lld Pcrsoo's Title Comolianoc Managa Contact l'cnon"s M.nling Address 4939 Cross &you Blvd lc,cy- llcw Pon Richev ISwe Flonda jZ1pCode 34652 Contaa Penoo's Telephone Number: 900 1ConllliCC Person's F3X Number 127-M94219 C.Ootw Penoo·s E-M.a1l Address mroteveel®uswatercoro.net 
8. \Vater Treatment Plant Information -- - - - ··· - ,. 

PbntNamc SUMy Hills Wdls I I 
Pl1.n1 Telephone Nunibcr (SSO) nJ-2&02 Plant Addcess JSIO Cable Blvd 

Cur Ch1plC'}1 Stale Florida lz,pCodc: 32428 Type o! Weter Trc:111neo1 by Plant. l.; J Raw Ground Water I I Purchased Anished Water 
Pcrmnted Ma.x,mum O;i,:, Or,cntang C~pae•" or Plant, i:allons pcr da)- 1.12~.ooo 
Pl3nl C3lcgoc) (~ subscctton 62-<,99 310(4 ).. FA CJ V Pll!II Class (per subsectioo62-699.310(4J. F.A CI C Liomsed Operators Name License Class License Number Day(s) / Shifi{s) Worked Lead/Chief Operator: Sbaroo Purviance C 1326S Uulnv Mamger Oilier Operators: George Randell Weekly C '.!3 173 Daw Isl Shift 

II. Ccrtilir;1tion h)· Le,1d-·Chic:f 01111ra1or 
L the undersigned water treatment plant operator I iccnsed in Florida, am !he lead/chief operator of the water treatment p lant identified in pan I of this report. I certify that the information provided in this report is true and accurate to the best ofmy knowledge and belie( l certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or oLlm applicable standards referenced in subseccion 62-555.320(3), F .A.C. J also certify that the following additional operations records for this plant were prepared each day t1uu a licensed operator staffed or visited this plant during the month indicated above: { 1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriace treatment process performance records. Furthermore. I agree to provide these additjonal operations records 10 the PWS owner so the PWS owner can retain them, together with copies of this report, at a coovenienl location for a1 least 1en years. 

~ ~,»N.~.c-o: .. "' ~ i-c/~a, Signaru,e and Date 
Sharon Purviance 

C -13268 
Printed or Typ:d Ka.mt uc:ense Number 

~, rorr11 G: -~'\5 KCO-~•~utt Pagel 

i 

I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

PWS Jdenofic:at,oo N"'*1" 6 167--0647 
Planl Name· s...r.,.

Y._..!I.,, ••c.r . 

II ll.1.h fla1.a f• r•r \l••lil ,.-.n•I 
~.-,ot i',d,o..,,,. f.-,t..s \·.,,,. .... ..--.,.i. • 
l1'tanald 51:Jr....,. 

\btth-?1 

°"""I~• 
' ,lo-,{-R<-ad.al "-• °""-~-

°"'""""' -... i---y'_,,,. 
~ CC'lf"--.c• °'>"" .. ~ 11, ..... llilci--,-"1- .r..,.c:-....--0...., ...... . ...... ~(",-.i ..,.n-..... ,...n.,.. 

1 X 0.6 
1 >,, 0.6 
3 X 04 
-I X 2~ 9000 0.4 s X O.J 

' X 02 
7 
g X 0.2 
9 X 0.2 
JO X 0.2 
11 X 02 
ll X 02 
13 X 03 
14 

IS X 0.3 
16 X 0 .3 
17 X 0.6 
18 \( I 7 
19 X l.9 
20 X OS 
21 
22 X 0.7 
2l X 1.2 
2~ X 11 
25 X 24 54.000 I 7 
26 X l; 
27 X I 3 
ia 
29 X 15 
JO X l.2 
J) X I I 

Tow 63.000 
A, e 2.032 
\\allllllUIJI 54.000 

xF1ccOdcnnc t'),loMcl>u,d, o ...... 
X fmChlcnie ('......,.J o.i. ... ,0.. .......... 1 

creu..t-....._cruv tX.• ~ r«a-t ...... ~.., . 
CT<:.-... ,._._.,_ 

a-er,--. - ._ 
~c~ Cll-llfa..-.C.C-....S-~ C! q,.-.uv (ll•C:......,_,__ .. "'---· 'tm,.o( ~ o..c..-..-.. ~D',10---- ,. ...... -c ~""'•·-~ t. .-.: .... .:., 

• ~·'er to the .-.s.tr JC:l0t'd for rh~npo,1 to dttN'""""TJte whldl, Otilnts: m\..st prQIIIJMSe th.is: 1n~li0n.. 

DEi' Fo·m 62-;SS.900;3,,_lt.,.~ 
»&~? 

C'anbll>od Chlcn,c • C'hl« ........ , 

~011).U.:.C 

--·-cw--.~ 
lc:ptW'U,...._,_. ---T .... "'-'-~ ., 0,,<( ,. 

03 
0.8 
0.6 
0.6 
O.J 
O.J 

0.6 
0.3 
0.6 
0.6 
0.6 
0.6 

05 
0-1 
0.4 
04 
0.6 
0.6 

0.7 
0.5 
0.7 
0.4 
04 
OJ 

04 
0.5 
08 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

~~~~ (~tJ-_\'J 
See Pa~es 4 for Instructions. 

I. Grneral I nformntiou for lhc :\lonthfYear of !March. 2021 

A .. .. ---·--- •• -·-· ..... J . ... ·-·- '\'" •• -, . .... _ .. . ............ _ .... 

PWS~lllllC: Swmv lhlls 
IPWS ldenttf~tioa Number". 1670647 PWSType- I JJ Community I J Hon-Transient Non-Olmmooity I I Transient Non-community I I Conseo.rtive 

Nwnbor of Sovioe Conneaions at Endo( Month· 594 IT otal Populatioa Serve.I at End of Moinh 1.827 PWSOwncr US Water- Services Co,poratioo 
Cooraa Peison Melisa. RotcYoel 

!Contact Person's Tit.le: Complfana: MIIDaget" !Contact Person·s Mailing Address: 4939 Cross &vou Blvd lcuy: New Poa Ri""""' lstmc· Florida lzip~· l4652 ICootaa Pcnon's Tcla,honc Number 900 )Conllla Penon's Fax Number. 727-849-4219 Contaet Penoo"s E-M&il Address· mroteveel®uswatercom.net 
8. \Vater Treatment Plan! lnformatioa 

Plaru Name· Sunny Hills Wells , 4 
Plant Telcpbooc Numbcf" (850) m-2so2 Plant Address 15) Vash Cude City. Chipley St11tc: Florida IZ,pCode.. 32428 Type of Water Treatment by Plant !JI Raw Ground Warer I I Purchased Anished Water 

Pmnitted Maximum Da>· Opcr:11,ng Camcrty of Plant., gallons per cby l ,224.000 
Pl.lllA: CaLCgor, (per suhscaion 62-699310(4 ), FA C) V Plaat Class (per subsection 62~99.310(4), f.A.C ): C Licensed Ooerators Name License Class License Nwnber Day(s) / Shifl(s) Worked Lead/Chief Ooerator: Sharon l'urvw,cc C 1}263 Oa)-s i st Shirt Other Operators: George Randall Wcrlly C 23173 Sul)Cl"·isor 

II. C-~rtifira1io11 I.J~ I .rad:( hil•F Oprralor 
[. the undessigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part l of this report. ( certify that the information provided in this report is true and accurate to the best ofmy knowledge and belief. I certify that all drinking water treatment chemicals used at this plant confonn to NSf [nternatiooal Standard 60 or other applicable standards referenced in subscctioo 62-555.320(3), F .A.C. l also certify that the following additional operations records for I.his planl were prepared each day that a licensed operator staffed or visited this plant during lhe month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process perfonnance records. Furtbermore, l agree to provide these additional operations records to the PWS owner so the PWS owner can retain them. together with copies of this report, at a convenient location for a1 least len years. 

~o~~ \, '-\Ila/~ \ 
S1gnmure and Dare 

Stwon l'urvi= C - 13268 
Pnnted oc Typed Name LtccnSC 'I umber 

Df,1orw 62..SSS....!e,Cl}Ab,'lWt• Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATrNG RAW GROUND WATER OF PURCHASED FINl'5HED WATER 

tt111fict1100 Nwnbcl. 167--06<:7 
eta,,,i.-c- S!.R'll'Hilt. 

INett-t ,,,_, . Mntlt-!l 

~·-· of Act.,....;"ll fwl-1.oc v .... i.-.,~ • x F,oe CtJairx 
m-1'0ktludUli>a Ou,e, ['Dcu:r,bc) 

Cbl~ !nex,,lo 0- Ceoobioe:I O,lon"" jChloolmone) 

T,-o<Dmnf«na1 llcu.ial M1uuo1-i m D,mlhuaon s,.,,_.... X ,_Chlonnc c;.,.,;t,ine,! OJon,e 1c.ta<>n,,_) °""""' [)-.oxide 

(T~•U\"O-. .lllt ~..c....-...1----.i-...~rf·· -·~ - • 

crc...-.. 11\'0-
ii.,.r.:a: -..-.... -~. i..--~Ot...,__ ~~--1 - ....... ~Jt:a.1..1~ ~~,.,._.( __ -... C.-.(CJM,,,• -0-.,-(1) "'"-°""""'D-=i'I er ~I,-- ~.- _ ......... __ 
"'*- 11.... ....... ""q,..,,"'- •F-,::a--a-O.all, IICJ.~ ............ Ta,p.af 1..-l ~-'lk'- -C'l/0,,.,,--.. --.- Mine'"'-$)-. 

0...0 ......... -= -~ ~.ai:rhodiad. ... Pai..Hul-·~ 1....1! --- Orul'i¥~•,a,.,.~ _...... ' 'M~-.: rffd'lf«t..rf• --~ -~. ·"""-' •"-'-..:Jicl:r ... t"'..-,,,wa(ka(I("*'---

I X 24 96.500 4.5 i 0.7 
l X 24 90.800 40 LO 
.> X 24 94,000 4.0 I I 
4 X 2-1 I0-1.800 5.0 07 
5 X 2-1 101.100 5.0 09 
6 X 24 122,000 5 .() 0 .9 
7 24 227.700 

8 X .21 227,700 10.0 10 
9 X 2·1 I 61,600 40 10 
10 X I 24 100.900 4 .0 IJ 
IL X 24 11~.000 5.0 0.7 

i 12 X 24 124.100 60 0.9 
I) X 24 10&,200 5.0 07 
14 24 I 17,4SO 
15 X 24 111.450 9.0 0.6 
16 X l~ 90,900 4 0 0.8 
17 X 24 IM.000 5.0 0.7 
18 X 24 !Sl.SOO 7.0 0.7 
19 X 24 97,800 4 0 0.7 
20 X 24 83.(100 .:1 0 0.4 
21 24 119,000 

ll X 24 119.000 I 1.0 0.7 
23 X 24 73,500 3.0 0.9 
~ X ?4 137,000 60 l.O 
li X 24 &9.100 -1.0 I 04 
26 X 24 U.600 4 0 0.9 
27 J( 24 113.700 5.0 0.6 
28 24 ll7,6l7 

29 X 24 ?~1.200 11.0 0.7 
.lO X 14 118.)00 50 0.7 
31 X 24 Sl.400 -1 0 I 1.0 

Total J.6-16, I I 7 

A, w,~ 117,617 

Maxrmum 241.200 

• ~·~rto 1t-e .,,11\:aic,r,s for tlws •• sx1,Uodettrni-~ w1,1c;, ~ m.'St provtde ttvs lr.forma, :a.. 

DEP ..,..,.,6i-SS.S.9:l0(31#,Jt~·n.!J! Paeel 



MONTHLYOPERATJON REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED Fl1NISHED WATER 

~ r '\£ 
ooof" 

See P~i es 4 for fost ructfous. 
•5§§,iUIUNMin60®'QIJN®fllli¥ii•h-... arch, 2021 I 
A. - - - - -- . ----- - ---- '\.- - --- -- ------

PWSNamc· SuMyRiils 
I PWS ldenuficauon Number" 1670647 ,IPWSTvoe. [ ..r J Community L J Non-Transient Non-Community I I Trcms1ent Non-community L J Consecutive Number of~ Connccuons 31 End of Month· 594 ITot!.I Populallon S~r.icd 31 End ofMooth l .827 PWS 0-.,na- liS Waw:r ScrvlOC$ Como11.tion 

ConUICt Pmoo· Melisa Rote\'ttl !Corm.cl Per.o11's Tnlc· Compliance Mll13gcr Conw:t Pcnoc's M.nl~ _.,_dd:ess.. 4939 Cross 8:,,.-ou Bh-d fC11) New Port Rtch~ State Fl,inda IZ,pCodc 34652 Conuu:t Pa-son's Telephooe Nwn'ber: 900 ICont•ct Pcrson·s Fax Numb«. 727-349-4219 Contact PU'SOn's E-Mail Address mroteveel@uswatercoro.net 
B. Waler Treatment Plant Information 

Plant Name: Sunny Hills Well # 5 
' Plant Tcltphone Numbu (850) 77J-U102 PlantAcld!tSS 1240 Elkcam Bh-d. c,w Swc· flond.J IZ1pCodc 32-121 T),X ofW&c.- T~unc111 b)' Pl1nt l., J Raw Ground Water l J Purchased Faiished Walef 

?ermined Maxim111t1 Cbv Operating Capac:1t\• of Plant, g:illons per day 1,224,000 
PlaM C::ueg.oiy (pa- substct,on 62-699 310(4). FAC.): V Plant Class (per subsection 62-ti99J 10(4). F.A.C) C Licensed Operators Name License aess License Number I Day(s) I Shift(s) Worked Lead/Chief Operator: Sharon Pun,ancc C 13268 D.1ys lstSbift Other Operators: Geofgr lw:dall Weekly C 23173 Days ISi Shin 

II. Certification h~ l ,cad,Chirf Opc-r:ttor 
I, the undersigned water treatment plant-operator licensed in Florida, am the lead/chief operator of the wate r treatment plant identified in part I of this report. I cerri fy that the information provided in this report is !rue and accurate to the best of m)' knowledge and belief. I certify that all drinking water treatment ch.cmica1s used at this pfanl confonn to NSF International Standacd 60 or other applicable standards referenced in subsection 62-555.320(3), F .A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( 1) records of amounts of chemicals used and chemical feed rates; and (2) if applicable. appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS ov.ner can retain them, together with copies of this repon. at a convenient location for at least ten years. 

\7*r-orc,,£\,1-.,-,.» ~~ ~ J&.o /~\ 
Sigoature 1111d Date , 

Sh11oa PuNWlCe C - 13268 
Printed oc Typed Nzmc Wn5eNwnber 

oc• J.onr ,2 ,s~dXC~JJAII cra,;tc Page] 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
P'lv"S !dc.,u!ialion :-lumber: 167--0647 
J'lan1 Non>c Su-nr-

W,. ;6 ----
\lud,.-tl 

\1t.a."II of Ad!-IIC"1n,. Four-l..,af Vitti lMc:11, ..... ~cm.i""'al • '( •n:rOJor.e 0 ...... 0 .. ...x o,.,.,. C..--,0.lon"<(~) U'-"""'Ol<tb.iia:io., Odoa-lDcsa,t,cl 
Tu,c <ll'l>i:h~ft'CDOC.ltcadul ~"..unumod mDIWlbulK'MII ~,"Atm X free C\Jomw: c--Cblonlle ll,.Jon.m, .... 1 Cllbt~1>1,,.n.idc 

C?'~orUY"'- .. ~,-.a,,_,_ • ...,..........,,.c~ 
CTCalail.A•• 11\'0-~-

~-~ 
........ --- '--Cfe-1:Mlxin - i- ,_........,_ oi.-.~ ..... 
_.,. 

""~"' ~(CJ-.. ~c....:..r-rr 4iil!ll f'"'a:C:.....o-iaa: cr ~1,V ~ .. ..-- ~-~ ... ~ 0,..- Ibo,,._• -- afta:.C::..0--0...nlil .-.c~,-_. --- ~" , ........ ~.,,.._ -U'<'O...---~-.- ~-----s,--O.Jlat~ ,.,..._.TJ ,,._ ............. 
____ _, 

~n.,...-..- ..,___,,_.,r..,...--.c. --- - -"C lfftl(C' ..... ~.a.~ ........ ..-..id -· _..._._, .... , r-o.«~--l )( 24 900 0.8 0.8 2 X - 09 0.9 ) X :4 900 07 08 4 X 24 800 06 
0.4 I ~ X 24 900 0..5 I 
0.8 6 X 24 1700 1.0 0.3 7 H sso 

g X 2-l 850 0.9 OJ 9 X - 0.6 OJ 10 X :!4 1.700 1.2 
0.6 11 X - 0 5 OS 12 X ~4 900 I 4 
06 ll X 24 800 0 ,9 OJ 14 24 850 

15 X 24 850 0 ,9 0 .. 2 (6 X '.!4 soo 0.4 03 17 X 2-4 900 LO 0.6 16 X lJ S00 1.0 0.4 19 X 24 900 1.0 o.s 
I 20 X 24 700 0 .7 

0.2 21 24 750 
22 X 24 150 0 .. 7 03 2'.l X - 09 09 H X 24 900 1.0 05 25 X 2-1 800 0.4 0.4 l6 X 2-1 JO() 0.5 04 27 X 24 1.000 0.3 04 2S 2-1 450 
:9 X 24 450 06 06 JO X 24 900 0.5 0.5 31 X 24 800 LO 0.8 

,Tow 21,700 

"'~~ 765 
Ma.-omUJJ> 1.100 

• Ae-fe,,- co tr,f 1ristr!.JCli-ons foe t"ln- rroort to dttefll'liN "'hid-. pbn~s mvst prow-.de t~ttr!ormation 

tlP '<><"' ~ SSS 900(3jAour..,Le l'>i• l 



.f6~~ .f~ ,-t.04t1D,. 

See page 2 for instructions. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 
MULTIPLE TREATMENT PLANTS 

··- -- . -
lhil\ l·rni.lml-\\ Ml~r Produclion ro, 1hr \lonth/\ rar of: Mucb-U 
Ce>mmunuv \\'ater S,-sccm CCWS) 1\'amc· SuM,·llills 
Publi<: Wauer Svs.tnn (PWS ldcniticatJOn Number. 

Plant I Name 

Well #I 

lhyof 432.000 
Mornb 

I 
2 

3 -
4 9.000 I 

5 
6 

1 
8 
9 
10 
11 
n 
13 
14 
15 
16 
17 
n 
19 

20 
21 
22 
23 
24 
25 

26 

27 
n 
'!9 
30 
31 

Tool 
A, 
Ma-.. 

OEP Fom1 62-555 90~1 l ) 
Efl'ectr,,e Aug.isl 28. 2003 

Plant 2 Name Pla.nc3Na~ 

Well#-4 WeUIJS 

504.000 288000 

%,500 900 
90.800 
94,000 900 

104,800 800 
107.200 900 
122.000 1,700 
227.700 850 
227,700 850 
67,600 

100,900 1.700 
114,000 
124.200 900 
108,200 800 
117,450 850 
117.450 &SO 
90,900 800 

104.000 900 
153.500 800 
97.800 900 
83,000 700 

119 ,000 750 
119.00-0 750 
73.500 

137.000 900 
89,100 800 
86,600 800 

113.700 1.000 
117.617 -150 
241.200 450 
118.300 900 
SIAOO 800 

167--0647 
P!Mt 4Namc Plant8 Name Plant 9 Name l'lant IO N:imc 

Total 
1,224.000 

Total 
97,400 
90.800 
94.900 
114.600 
108.100 
123,700 
228,550 
228.550 
67.600 
102,600 
114.000 
125,100 
109.000 
118.300 
118,300 
91.700 
104,900 
15000 
98.700 
83,700 
119.75-0 
119.750 
73.500 
137.900 
143.900 
87,400 
11-1.700 
118,067 
241,650 
119.200 
82,200 

3.732.817 
120.-113 
241 ,650 

Page 1 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED 'FINISHED WATER ;,~":~ 
;,; Fl _\J 
See Pars 4 for Jnstructions, 

iMd} h¥i!I ffl[,J, rifi.Obfti dfllrtl) tffltitiiiil i•l 1 1Apl'fl. 2021 

A. Poblic Water Svstem (PWS) Information -- - - - - - -- -- -
PWSXe:ne- Sunnylulb 

I PWS Jdent1fic:anon Ntwber 1670647 PWSTypc I JI Co1111m.nity I J Non-Tral\Slent Non-Cominunity I I Transient Noo<onjmur.'ty ·1 I Coooea1UYe N u.mb« of 5.e!vice Connections a1 End or Monlh: 594 f Toi& Popclzoon ServN at End of Mon1ll. 1.827 l'WSOwoc:r. US Warrx Services Coiporat:on 
Conlllet Pe~on· Melisa Roteveel 

IConlftCI Per30n's Tr.k: Com!lliance Manager Contact Perso,is Madm,; Addn:ss 4939 Cross Bavou Bl~d IC,ty New Port R~ ISiate. Ronda IZl1> Code 34652 
iCOD1aet Pcmi11·s Tc!es,honc Humber 166-753-8292 

!Contut Pcnon's Fa.'. N~bcr n1..!49-42J9 Con:acc Perso,-:s E-M~tl AddtC$S: mrotteveel@uswatercom.net 
' 8. \Yater Treatment Pl:int Information ... ---- - -------- - ---- ----- ---·---

PiantNamc SIIMy H.il!s Wells # I ' P!:inr TelCJJhone Nu.-nbcl: (8j0) 773-28>02 PlantAddte:55· 38Hl Gable BM! 
City Chipley Suet· F1onc!3 IZ,pCoc!e 32423 ITVDe ofWa:er Treztment by Plant. ~ i:taw Ground Water I Purchased Anished Water Pcnnitted MIOO.lllum Day Opcrati:'1,t Capaci1y of Pfant, gi.!Jons per day 1,.224,000 Plant CIIIcgory (per subsectlon 62-699.310(4), FA.C.)" V 

Plarll Class (per sllb$ec:noo 62-699.310(4). f A.C ). C Licensed Operators Name License Class License Number Day{s) / Shims) Worked LeadiChief Operator: Sharon P1.11vsanoe C 13263 Unhty~!~ Other Operators: George Randall Weekly C 23l73 02)-s lsr Shift 

I I. Certification h~ L~ad/Chicf Operator 
l, the UJ1dersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the \>.'aler treatment plant identified in part I of this report. I ocrtify that the information provided in this report is true and accurate to the besl ofmy knowledge and belie[ I certify lh2t aJI drinking water treannent chemicals used at this plant conform to NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify rhai the following ajlditional operations records for this plant were prepared each day that a licensed operator staffed or "isited I.his plant during the month indicated above: ( l ) records of amounts of chemicals usck! and chemical feed rates; and (2) if applicable, appropriate treat11ent process perfonnance records. Funhermore, I agree to provide these additional operations records to the PWS owner so the iWS 0\~11cr can retain !hem, together with copies of this report, at a convenient location for a l least ten years. 

... ~~~/\~&-,,I .s: /""1/~ l Sh!ron Pur,i3nce 
C - '.J26g Signarure a.'\d Date 

Prmt=d or Typed Name 
Licc:ise :-.umbe; 

cc;, J:orr,1151-MS i0.1(3\,1,h ""•t• Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

P\1-"S ldcnu5cab<NI t-.umbcr. 6 167-0647 
P\.mlhamc s..n,y~ ....... , ... 

A•~l -"' _, r ... -1.oa v,,,.. .._, _ __, • 
lC FroeCl>io.- CblarmeO.O.,o, Cc:.o Cor,,\,,n«IOw:rn<(~ ... l 

l/'.:nolct ~ Otoa- tDttcribot T,-,e,n!~ R:aa6ca1 M~ 1111 o..-i~ c. ..-:,r 
X F,..--...:c= Concada..,,,,..rc-...-...i Oikr:rta,Dow:e 

cr~-, ................. uvr.ir...1tt~FoM".(;a;,.1Na~li!·---'"'-_il_. er~ 
'-'VO- ----l),p-

-...~ -· i-.-- i-ct--- - '- i--Q- ....... -'\',.ilei!r, --IC)-. .. 1)~C.:...T- ••ffllO..O..Durie CT -IN ~-ltsdt .... u , .. - . ...... 
°"" .. Ope -- "'-~.,._ a.fkcC....--0.-. a, .. c-- _,._ 

T11q1,.,tf :.!..,.:; °"'-- -'1'10- --~-.._._.,_ - --= .. -a!!..,,.. Wa&;cr~- (W ...,Flowlu.-" 

____ , 
j._" __ na. Pi'h,,.-..., -- .,_ 'C -.i.,-w...,r ·-- __, 

•.-....1 all«dw' -- .,. ... -) X . 0.8 
04 2 X - 0.6 
o . .s 3 X 0.4 
O.J 

j . 
5 X . 02 

O'> 6 X 2-4 1,000 0.5 
0.5 

7 X . 05 
0.5 

8 X 2-l 21,000 0.6 
0.8 

9 X . 0.6 
0.5 

JO X . 0.4 
0.3 

ll . 
l2 X 24 39,000 L2 

0.4 
13 X . I.& 

03 
14 X . 0.3 

05 
l~ X - 0.3 

0.2 16 X . 03 
0.5 

11 X 24 20,000 0.6 
0.4 

l8 . 
19 X 24 2i,OOO 2.0 

03 
20 X . 1 2 

0.4 
21 X . 1.0 

0.5 
22 X . 1.8 

05 
n X - u 

0.6 
24 X 0.3 

0.4 
25 . 
26 X . D.2 

0.4 
27 X 0.6 

0.6 
28 X . 03 

0.5 
29 X . 0.3 

0.5 
10 X . 0.2 

0 .9 
)] 

Total 102.000 
A:ven,!',t> 3,400 
MUllrl1llll 39,00C 

• Rec:rl'O ~"'strJCt~ .sa, u•...s •eport to dcw~,-w ~ pb"'ltJ -r...ast pr.wice 1-.tr·orm,.t.on_ 

~.- fo,T 62·55~ 1004J)AlctN<e 
P.-i• 2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUNDWATER OR PURCHASED FINISHED WATER 

See Paaes 4 for Instructions. 
I. Gener:11 Information for 1hr \lonth/\ ear of AptlJ. 2021 

A.PablicW s -·-· - --- ,. ,, - _..,. ______ .... (PWS) lofi 
PWSName: Sunny Hills 

!PWS 'ldconrrca1ion Number 167(16,17 PWS TVDC: l-' I Community I I Non-Tral"!Sient tton<:ommunity I I Transient Non-Community I I Consecutive '."umber of Ses,;ic:e Conoecnons ax End of Moonh: ;94 
ITO!lll Pooulation Served a. End of :-.tenth 1.327 PWSC>wner· US Wairr Services Corpo:anon 

: 'Coot.eel Petson · Mc!i.saR~ 
!Con::aci Penoo's Tttle. Olnlplianre '.\1.anagcx 

ConraCI Perr.on's. Mailing A{!dress: 4939 Cross Bayou Blvd IC11y: New Pon 11.Jcilcv !Stare: f1on~ IZiDC~: J4oS2 
Contaa Pecson's T cfl"nllnn,, Number: 166-7.S'.>-'292 lcorn:aa Person's Fa.x Number. 727-349-4219 Coow:t hrsoo's E-~1 Addtess: mrotteveel@uswaterooro.net B. W31er Treatment Plant .Information 
Plant Name Sunnv Htll$ Wells I 4 

Plant Telei,l!Ofle ?-umber: (850) 77 l-2802 
Plant Address 153 Va.sh Cirele 

City. Chilll::v Swe: Florida lZip Cooe 32428 
, Type ofWaterTre.1:meni b\l Plant: I., I Raw Ground Walef I I Purchased Finished Water P=nined M1DC1mum Da)' Operarmg ~ti)' of Pl3lli, pl.ton., per d~v- 1,224,000 

' Pl.ant Ca~ (;>C!' subsection 62-699310(4). F.A. C.). V 
Pl= Class(persubsection62-699.310(4}. f A.C.}: C 

Licensed Ooerators 1'.ame License Classl Lfoense N\lmber Day(s} / Sbift(s) Worked 
, Lead/Chief Ooerator: Sharon f11rvianoe 

C 13268 Days I st Stuft Other Operators: 0CCJge R:indall Weet~ C I 23173 ISwiav,soi 

I I 
11. Certification b~ Lead!C'hid OperJtor 

l, the undersigned water treatment p lant operator licensed ia Aorida, am the lead/chief operator of the l\'lUCT treatment plant identified in part I of this report. I certify that the information provided 
in this report is rrue and accurate to the best of my knowledge and belief. T certify that all drinking ,va~r treatment chemicals used a:t this plant conform co NSF International Standard 60 or Other 
applicable standards referenced in subsection 62-555.320(3), F .A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator 
staffed or visiw:l this plant during the month incticated above: (I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process perfonnance 
records. Furthermore, [ agree to provide these additional operations recoros to the PWS owner so the }lWS owner can retain ~m. together with copies of this report, at a convenient location for at 
!east ten years. 

~v.~o,&)\ sl-l°"' Sharon Purviance 
C - l32~ 

Sipun,re and Date - Pnnted or Typed Name 
Lu:cnse ::,lu;nber 

IJO , Oir"'l ,:-~!JS ,occJ;ttl~...mi Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
enufic:a110n 1' umber" 167 -0047 
P'.-ND:.e $1:myHh -1"4 .. 

A..-iJ.11 l{aas~!Acbi""""Sfwr..l..oJ;V __ ..,.,lt""""-.1 ' 
" f-:uClt.lari!'c Cl:JonM o.o.io, a,,_ C.mbu,cd CJ,;o,.,,o CC!""-'-J 

L-1<:R..&,;oc, O:ber ~l 
T-cf D~ R.eo.dal Maio-..:! UI 0..,,-,.....,.,s,~ x.r~<::k.!o:i..,c Co::nbtncd O,:m,-,e (Q,loru:il:,:sl au.,,.,,.= 

ct~.,¥\,~·:::a.-;.-~t-- ·-"4.-.'lac.----..c---=----
c::-~ 

U\'D:. n.,.& .. 

I ---- I 

...... i.--- i-cr-...i.-. - ._ ~.a.,.,,.i- ct--.-~ .. 
v-i, ""~"' C-.0....11lfll<M,o, ~C..--n..<:7 .. .. Fi,,tc.c-,o..:oe <:T ~I,'\' --- _ .. _.,._ 

I ~ )\ow.-c -- .. :r.o.-.-~ a:C...._._Pri::111 '='"~· T-"6 
~ 

__ ... ~.,.-~ ___ ,,__ 
T..,.,,_._.,_. li<io6o- 0-?l"t n.....i.. ......... I.I!' --0! l',.u,., ... - n-.-.... fl:Nr.~ "'-"C 111,.,_;,~..r-- -· ,,,.._, -- "--Oo<<i,.,_._ J X 24 102,800 0.6 

0.4 2 X 24 1-00.200 0.9 
0.5 3 X 24 114.200 0.7 
0.3 4 H 82.,JOO 

s X 24 gi,JOO 1.0 
0.2 6 X 24 112,600 0.8 
0.5 7 X 24 9,;100 0.8 
05 g X 24 95.SOO 0.7 

. ' 0.8 9 X 24 127.100 0.7 
05 JO X 24 ]01,800 0.7 

' 0.3 II 24 130.,200 
12 X 24 130.200 0.4 

0.4 13 X 24 ns.100 1.9 
OJ 14 X Z4 69,400 0.8 

' 05 lS X 24 107,100 0.8 
02 !6 X 24 100,600 0.6 
0.5 11 X 24 l16,000 0.6 
0.4 18 24 !06,S.SO 

L9 X 24 106,850 0.5 
0.3 20 X 24 !O)Yl() ) 0 
0.'l 2.1 X 24 !20.4-00 0.9 
0.5 22 X 14 132.000 0.8 
05 n X 24 l49,.300 1.6 
06 2,C X 24 106.300 1 0 
0 4 2S 24 125.~.SO 

26 X 14 125.,SSO 0.5 
0.4 V X 24 96.000 l.2 
06 28 X 2~ 118,600 l.O 
0.5 29 X 24 106,600 1.1 
0.5 30 X 24 83.200 0.9 
0.9 3 1 

Toml 3.283.800 
A,;H»..,. 109,"60 
Mnimum 149.300 

'" Rtfc1"10 ~ iril~t-.ons fo- c.bs~port ,o ~ten'T'Jncwhk'\plarr.s ffli.iS'l ~ tr.lJ: l'IICffl'-~::Jo.-,. 

DEP f,..,,. 62·555 900(3]A te-nate 
P'o:gl:2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

� 

April. 2021 

. Public Water Svstem (PW$) luformatioo A 
PWS�ame. SuMVHills (PWS ldennf,cz.Eioo Number: 1670647 

PWSTvoe: ( .1 I Community l J Non-Transient Non-C.ommunJ;y I J Transaent Non-C.9mmuMY L I Consecutive 
Number ofServ,oe Connecrions at End of Month· 594 tr ow Pocolmon Scn-ed •• End of Month 1,827 

PWSOwntt US Water &rvi<:es Corporation . 
Contaet Person'. Melisa RO!CVccl (Contact Person's Title: Comnliancc �mai,a 
Contaa Pcnon's Ma1hng Adcnss· 4939 Crou Bayou Bl....! ICiry- New Pon RichJStatc. f1onch (Zip Code. 34652 
Conta<:t Person's T dcobone Number. 866-753-8292 (Coow:t Pei,on's Fax Number: 727-849--4219
Contact Person's E-Mail Address mroteveelrmuswatercoro. net 

B. Water Treatment Plant Information

P!an1 Name. Sunny Hills Well Ii S Plant T clcphone N um her. (850) 773--2802
!'!ant Address: 1240 Elkcam Bl....!. CitY Sta1t: Flori.d:t (Zip Code 32428
Type ofWaIUTreau:,ent by P�'ll ( .11 Raw Ground Water I I Purchased i:.,ished Water 
PcnniUed Maxunum Day o-ating Capacity of p�.,t, icalloM pa day: 1,224,000 
Plant Category(per subscc:tioo 62-699.310(-4). F A.C.) V Plan! Class (ocr subsection 62-699 310(4), F AC) C 

Licensed Ooerators Name License Cl$s Liceose Number D3Yl's) / Shlft(s) Worked 
Lead/Chief Operator: Sharon Purviance C 13268 I°""' 1st Sr.ift 
Other Operators: George Randan Wc:ckly C 23173 O:iys I st Shift 

' 

II. Certifkation by Lead 'Chier Operator
l. the undersi�d water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part 1 of this report. I certify that the iofonnation
provided in this repon is true and accurate to the best of my knowledge and belie( I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard
60 or other applicable standards referenced in subsection 62-555320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day Jhat a
Licensed operator staffed or visited lhis plant during the month indicated above: (I) records of amou�ts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment
process performance records. Furthennore, J agree to provide these additional operations records to !he PWS owner so the PWS owner can retain them, together with copies of this report, at a
convenient location for at least ten years.

Sh:ln:,n Pwv,anc-e C • 13268 
S,g,,arurc and 0.nc Pnnted or T>,,cd Name LICCI\SC :"lumber 

Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW'GROUND WATER OF PURCHASED FINISHED WATER 
~ :dmclical:'°" Numbcr- 167-0647 
p:.., Na.-,,,- Sumy Ho!ls -~ . --- --... 

A,-.l:1 M-,of~-Lo~V--~~ • < F""OloM<j O.io-cDio:u:!• Cr.Mc C6.m,u:cd0M1oc(Qm,.....) 

tJ"""1cl<t luaflo:, O<llero..ori!><t •-oto,,..-~1--.t• Dumb<,r,,mS-,.,.cm 
X fJNC.:0.:~ c-- c....,,.,. '°"'=..xs> OlorJOe lm:ndc 

cr~.UY~o~J-.$-v.-~-1•.J-w..- I er~ 
WO... 

0.,, .... 

.._ .. Ma ... 

-. .. r..--...~ i-cr=t: - .._ ----- OS-,,.~-.. 

........ \!ir ... ~~ --tc:l--- ~c-.-rn .,...,...-= 
CT .,,._t'V 

~ ..... ----er-- --- _ ....... --~~ -c~,__ ~'ilaw • ,_or 
~ ~o..,_. ~~-vc...~ 

__ .,_ 
r:..:.:.a-.•s,:-

n..r,lkW..-6 -= 0...-., ,.._ .. ---z,d l'lti_ .... 
~M.J'k:i..-=-=s. - """=.'C tK-11"- _ .. _, 

a'O,/..,...f -:. "--·""'~,.__ 
I X 24 &00 I.I 

0.6 
2 X 24 soo 0 .7 

0.8 
3 X 24 1.5-00 I.J I 

0.5 
4 24 650 

I 5 X 24 650 1.0 
0,4 6 X 2-l 700 0.8 
0.4 7 X 24 800 0.3 

I 0.6 
I X 24 700 10 

: 08 9 X 24 800 0.6 
0.5 

LO X 2,: 700 I.2 
0.6 

II 2~ 800 
I 

12 X 2~ 800 0.8 
0.7 

13 JC 24 800 11 I 

0.9 : 14 X 24 g()() 08 
08 

IS X 24 700 1.0 
0.9 

16 X 2~ 1,500 1.3 
0.8 17 X 24 800 OA 
06 

:s 24 75-0 
19 X 24 ,.so 0.6 

0.6 20 X 2-1 900 0.9 
OS 21 X 24 700 1.0 
0.5 .22 X 2' 700 0.9 
0.3 

2J X ?~ 700 0.9 
0.4 

24 X 24 700 0.8 
0.3 

25 2-4 7SO 
26 X 24 150 0.5 

0.6 
27 X 14 700 0.) 

0.6 
28 X 2~ 700 0.9 

0.7 
29 X 24 &fJO 0.8 

0.6 
30 X 2A 1.500 0.6 

0.6 
31 

1To1lll 24,700 
Avmtgc 

' 
823 

M8:la:llum I..SOO ' 

• Re-'-tr !C the rQ"uet a.a. "or i:J\;s rtpon: ta dete:.-mone whec.,,a plNIU m'1-"'f1 p-OVKl.t this uw'errrr.io-,, 

CJ Fotn 62-SSS 9001)),IJtor""'te 

""'" 2 



See page 2 for instructioos. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 

MULTIPLE TREATMENT PLANTS 

. . -- . -- . -· - ·- - ... -

lla1I, hm,hrcl-\\ ~Irr Prn<lu,tiun for 1h~ \lnnlh, \ ur of: A ril.-21 

Public Water S {PWS) ldenmcatJoo :-:1:.."!lber 

l'lmlt l t-.'ame 

WclJ Ill 

Dayof 432.000 

Month 
1 
2 

3 
4 

5 

6 1.000 
7 
8 21,000 

9 
10 
11 
12 

13 
14 

IS 
16 
17 20000 
I! 
19 21000 

20 
21 
22 -
23 
24 
2S 
26 
27 
28 
29 
30 
31 

Total 
A 
Max_ 

DEP Form 82-555.900(11) 

EffecUve AL 11ust 2~. 200l 

Pl&:lt 2 Name 

Wcll/14 

504.000 

102,.800 
100.200 
114,200 
82,300 
82,300 

ll2,600 
95.700 
95,500 

127,100 
101,800 
130,200 
130.,200 

135,100 
69400 

107,100 

100600 
I !6000 
106,850 
106,850 
103,500 
120.400 
132,000 
149,300 
106 300 
125.550 
125,550 
% ,000 

118.600 
106,600 
83,200 

Hills 

167-0647 

PlamJ t,lame Plan1 4 N;.lmi: P~t7Name l'lam 8:Kame P'wlt9Nan;e Plalu 10 ~amc 

I 

WclJtlS 
Tomi 

28.8000 1,224,000 
Tow 

800 103,600 

800 101,000 

1,.500 IJ5,700 

650 82,950 

6:SO &2.950 

700 I 114300 

800 96,500 

700 117,200 

800 127,900 

700 102,500 

800 131 ,000 

800 170,000 

800 135,900 

soo 70,200 

700 107.&00 

1,500 
102,100 

800 136,600 

750 
107 600 

750 128.600 

900 104.400 

700 121 ,100 

700 
132,700 

700 
150,000 

700 
107 000 

75-0 126JOO 

750 126,300 

700 96,700 

700 
119,300 

800 107,400 

1,500 
84,700 

I 
3,410.500 

113,683 
170,000 

P;age I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

~i
. 

_ ... 
~ 
~ 

See Paocs 4 for Iostructioos 
I. Genrral Information for the :\JonthtY~r of 

A • • ...,...,.,~ · ·-- • _'f.,_ _ _.., .. ••-- ._•••v•_,._._...,..,, 

PWSNamt: SU11ny Hills 

~ 

PWST;-pe ..:!.l Community ! I Non-Transient Non-Olmmunity 
Number ofServic.e Cooncctions a1. End of Month· 594 
PWS0""'1er. US Wa,a-Scrviccs Cornma1ioo 
Coniact Pcrsoo: Mcti.e Ro(evocl 
ConQCI Person's Malling Addrcs$; 4939 Cl"O$$ 8a;,'OII Blvd 
Conbd Petson's Telephone Number 866-753-i:?92 
Contact Person's E-Mail Address'. mrotteveer@uswatercom.net 

B. Water Treatment Plant lnfonnation -- · - -- - - - - -
Plan1Nmic- Suooy Hills Wells# \ 
PL?n1 Address: 3'10GableBMl 

jPWS ldei1uCiwion Number 1670647 
r I Transient Non-commumty I I Consecutive 

!Total Popu.l.arion Scn"l?d 11 End of Moc.th. 1,827 

!Contact P¢r$on's Title· Com11liauct ~er 
ICmr :-1::-w Port Rkh..-y !State· Fki:id.!. !Zip Code J4o52 

(Co:11.ac1 Person's fax Number 727~49-4219 

Plsnt Telcphooe Number (850) nJ-2&02 
Cil}: Chipley S:ue. Florida IZipCode 32428 

Type ofW~Trcatmc:nl by Plane. ~ Raw Ground Water l J Purmased finisheci Water 
Pmn1ncd Maximum 0.iy Openil~ Caoacitv of Plant. gallons per day- 1,224,000 
Plant Category(pcoubsection 62-699.310(4), F .AC.)_ V Pl&m Class (p::r subsection 62-699310<4), F.A C): C Licensed Operators Name License Class License Number Oay(s) / Sh.itt{s) Worked Le.ad/Chief Operator. SbaronPumsncc C 13261 Utility Manaf!Cr 
Other Operators: George Randall Weekly C 23173 D~ys ISl Sttifi 

I 

II Certification h~ Lead/Chid011cra1or 
L the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the -.vatcr treatment plant identified in pan [ of this report. I certify that the information provided in this report is true and acct.1rate t0 the best ofmy knowledge and belief. I certify that all drinking wal(rrtreatmenc chemicals used at this plant confonn to NSF lntemational St:mdard 60 or ol.her applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following addit1onal operations records for \his plant were prepared each clay that a licensed opera10r 
sraITed or visited I.his plan\ during the month indicated above: ( l) records of amouncs of chemicals used and chemical feed rates; and (2) if applicable, appropriate tcca.tment process performance 
records. Furthennore, I agr~ ro provide these addition.al operations records to the PWS O\~er so the PWS owner can retain them, together with copies of this report, at a convenient location for at least ten years. 

,sb.ro.~,r,'-"<~c,,rt:-1':,-J, 
S:gilllture al'ld Date 

<.,e 1'9<./&\ I 
Sharo:i Pu.-via:icc C - ll26S 
Pnnlcd o. Typed Name Ltcerue Number 

ct"•~ ,i~sss tc.'0(3:AA-.. ,..:. Pagel 



MONTHLY OPERATION REPOHT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

PW'S ldenrifiearion Nwnbcr. 6 167--0647 
PlffitN1me· 

' 

5'-nr.yHi'ls -·-1 --
., 

~-tc.,,d.r.die,q:Foor-1.-0g \'ws 1<=,......,~. • 
Uln"°""-

1.i: ... 21 

()d>c, ,,..__,,_, 

rn.-(r.()u;:;n!ac.tm1Rca:1!.lil! M.I.OLlftlOd Cl ~~:S:,"ftffll;. 

llo)o?fm -- 11---.. v-.-..-. -(C1"'6.a-

°""'"'" qp:,.. Kea:, ..... ,.,,_~ ......... --~ ......,, -""'I .......... ~-~-- ...... ,,__Cal --1:,ot. ... 1'1:11':ao,...--
J X - 03 
2 -
3 X - 0.2 
4 X - 0.2 
5 X 24 4,000 0.2 
6 X - o:, 
1 )( - 0.3 
8 X - 0.3 
9 

to X - 0 . .3 
11 X - 0.3 
12 X 0.2 
13 X - 0.3 
14 X - 0.3 
15 X 0.3 
16 -
17 X 24 20,000 1.0 
lS X 1.0 
J9 X 0.9 
20 X 24 19.000 0-7 
21 X 2.C 21.000 0.5 
2:2 X - 0.7 
23 -
24 X 24 13,000 0.2 
25 X 24 21 .000 0.3 
26 X 24 23,000 0.2 
27 X 24 22,000 I 0.4 
28 X 24 43,000 0.4 
29 X ?4 2.500 0.2 
.30 -
31 X 24 s.100 0.2 

ilTDW 2>63.600 
A'l'Cllite 8503 .. ~ 8).000 

• IR.c:fer to ,the r.rtn.cuor-1 for :t'lis reQOtt'to d.c:ic.-,,..,~ whk:h Fl1r113, must p:t0\1de tnb rnform!ltio:"'11. 

O~P Forr: i&.2-Si5,,;900(3J;ir.:ematc 

xfo:e~ Cl:.bra,e Dic,od., °'""""' C>m.::cnod Ob-= (OJarV"'...uier:l 

X Frco Clllcri,e Co:,,t.o.dO,bw (~) O:b>ncl),,ood, 

CJ'~orlJ\'-Doo<.,._,.....t.:,,'<bo-il'"-,_' 
ct- 11'/Do,, 

~-~ ~.,,._... 
a..c.l CT~lk£oer: - c.- i..-~- ----~Oti.M.s.n.,. ........ _,,°"""' er o,a,,i,,gUV 

~ .. - -k-T"'°"' A•C-- -- !--,.d "-"'4- ~-~ 16,q,nU\'0- -=--~--~-~ ,~--- -~1. 1"-"C ":wiot'Vl--.l_.._r.--.u__. '-- -.'!. 
_, 

•---.1 .w ... .,J,,:,,:i ui. 0-..ad"'------

! 0.3 

0.5 
0.5 

i 0.3 
0.5 
0,4 

0.8 

0.5 
o.s 
0.6 
0., 
0.4 

I 0.4 

0.8 
0.7 
0.5 
0.6 
O.ll 
0.4 

0.5 
' 02 

0.4 
I 04 

04 
0.3 

0.2 

PaJ• l 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

See Pa�es 4 for Instructions.
•5ri§h4RiMM?hfiiMrl011ttlUffltiliiiMii4t May. 2021 

A. Pttblic Water Svstem (PWS) lnformatioo
l'WSName Sunny Huls 
PWSTypc. l✓ICommuoify L J Non-Transient Non-community 
Number of Setvire Connections at End of Month. 59-1 
PWSOwncr: US Wua- Saviccs Corporacio:i 
Contaa Person· MeliSI! Ror.ei.'CCI 
Conuia Person's Mailing Address· 4939 Cross Bayou Bh-d 
Con:aa Pc:son's Telephone Number: 866-753-8.292
Cantact Person's £-Mail Address mrotteveel@uswatercom.net 

lJ Transient Non-community 

ICitv· 

ll'WS Jdeotification Number: 
I I Conseartive 

ITOlal Popular,on SeNed lll End of Month· 

1670647 

1,&27 

!Contact Pcr50ll's Title: Com11hance M"""""' 
New Port Richey lSwc Florida IZioCode: 

I Contact Person's Fax Number: 727-S,:9--4219 

34652 

B Water Trealmenl Plant Information 
Plant Name: Swuw Hills Wel!s ii 4 P�t Teleobon� Number: (850\ 773-2802 
Pl.am Andress. 153 v� Circle City. Chipley Stlle: Flonda lzip Code: 32428 

Tvt1oe of WaJ.U Treaunent bv Plan1· I., I Raw Ground Water I I PUl'C.hased Finished Water-
Pcnnmed Maxi.mum Dav 01>,.-raung Capacity of Plant, gallons per day: 1.224,000 
Plsnl Category (per subsection 62-699310(4), F.A.C.) V Piao: Class (trr subsection 62�99 310(4), F.A.C.}. C 

Licensed Operators Name License Class License Number Dav(s) I Shift(s) Worked 
Lead/Chief Ocerator: Sh3tan l'urvi3nce C 1326S Days Lst Shift 
Other Operators: George Randall Weekly C 23173 SIIJ)ClVisor 

II. Certifiralion b� Le.ullChil'f 011er.1tor
L the undersigned water treatment plant operator licensed io Florida, am the lead/chief operator of the water treatment plant identified in pan I of this report. I certify that the mfonnation provided
in this report is aue and accurate to \he best of my knowledge and belief. I certify th.at all drinking water treannent chemicals used at this plant conform to NSF lnrernational Standard 60 or ocher
applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator
staffed or visited this plant during the month indicated above: t I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment process performance
records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS 0\\-11er can retain them, together with copies of this report, at a convenient location for al
least ten years. 

Sharon Purvia11¢e C- 13268
Sigr.a:ure and Date Pnoted or Typ� Na:nc L=se };umber 

Page I 



MONTHLY OPERATION REPORT :FOR PWSs TREATfNG RAW GROUND WATER OF PURCHASED FINISHED WATER 
rnnfication Number 167-0647 
Pie: Naa>• 5-"'"Y t4ls 

w .... r•--

II. Oath 1.J~u i ...- dw 'l••,b., nr of: ,r..-,i,-11 ~hc,s of~ Fow-Lo; Vir.-1cKlMolic.'R.a:lcMJ • 
X F.-ccO:lc:in.:- Olon= O.Cc4c: Oma, C:,,t.1,c,dQlon~ (Cl,1-,,,.,..) 

l'IL,mlct~o• 00cr10cs:nx r.,,.oJ~ R<s.;Jo;,al __ .., i:,09mlxJlla:, s 
X FceoCbl0<:11< Coocboei Qllo,;i..,. Q.'wir., D,oiu;!c 

CT~~l,.'Vl:bir.W10.-....t~1lina~ir 
CT-

U\'0-0.,.1'-= ,._., _ _... 
...-11:<a!..a-.. i-.ccr-'oliw,.. ---~°""""-~· 

y--,.-, 
~(C)-.. ---r... • --.c:HEIIC-«D.-. c..-.-.. :r.- ~---....... -0,.,-. 
• r ... -~ ..::C~f'bl,,. fici.1-fbl,; 1-d 

____ ,,__ 
~"""'-~ 

O.,,,Lb,-.a; cr--in ~Eo.--. --· . Pc.-i-;...:oi;:ats ,.__,_ .... _'C pHc,fW-, If 

°""' 
I X 24 1.0 

0.3 2 24 
3 X 24 I0.,3SO 0.9 

0.5 4 X 2~ 82.SOO 0.9 
0.5 s X 24 111 ,IOO 0.7 
0.3 6 X 24 91.500 0.4 
0.5 1 X 2~ 97,800 08 
0.4 8 X 24 118,600 0.8 
0.4 9 14 109,000 

10 X 24 109,000 0.9 
O . .S l l X 24 118,600 I.I 
0.8 12 X 24 73,600 1.1 
0.6 13 X 24 96,400 I 05 
0.3 14 X 24 127.500 12 
0.4 !S X 24 105,000 1.2 
0-i 16 2~ 115.000 

17 X 24 115,000 J I 
0.8 18 X 24 99,400 1,0 
0.7 19 X 2-1 102,600 0.9 
O . .S 20 X 24 96,700 I 0 
0.6 21 X 24 108,500 1.0 
0.4 22 X 24 91.200 1.2 
0.4 23 24 129.SSO 

24 X 21 129,550 l.l 
0.5 25 X 2-' 1!0,800 0.5 
02 26 X 24 81 ,400 I 0.6 
0.5 27 X 24 99,700 0 8 
04 28 X 24 98,700 0.8 
0.4 29 X 24 ll6.400 0.9 
0.3 JO 24 91,\50 

31 2~ 91,1!0 l.O 
0,2 ol2I l.ll~.000 

Aw,,_ l~.258 
Mlximwn 135.600 

.. F;,efuta 1twrs:ruct •:1n1 "- thdn:,,cn tode.~ wta.,P'ln31"\d prOV\dr thtsll"lfor~to'\.. 

OP f-«M 62 S!o S:J0(31Al:<rr.r.e 
"~2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
~~~ {~)) 

Sec P.a"es 4 for- Instructions. 
• 56§ ri@ ; tfiM 1160 r\tlMIJlflltt®Oi 1401., i May.2021 

A. - ---·· - . - ~·-- -.1----- '-- . . -.1 - - -- - ~--·---

PWS Name Swmy Hills 
IPWS ldcmificaticn Number. 1670647 PWST~ ! .JI Community I I Non-Transient Non-community I I Transient Noo-Commociity I J Consecutive Number of Service Con.oections a( End of Month: 594 IToml Population Sc.-ved lt End of Month: 1.827 PWSO,.,ncr l:S Wam ~ Cor;,omioo 

Conua Person Melisa Rotevcd 
ICooiact Per.son's Tille· Comptial!ce M.an!,gcr Cont.-:t Pc:non's Meilmg Address; 4939 Cross Bayou Bhs:I jCn:y New Port RidtfSi:ate Florida IZipCodc: 34652 C011taa. P=n's Tclep!ionc Number 866-753--8.291 !Contact Pm<1ns Fax Number. n?-849-4219 Contact Person·~ £.Mail Address· mroteveefm")uswatercoro. net 

B. Water Treatment Plant Information -- · -- - · - - - - - - -
Plant Kame Sunny Hills Wdl fl 5 

Pla.'1.t T e!cphon~ Number. (8SO) m-2&02 Plant Addrc5$ 1240 ElkC1J11 Blvd Cin.: State Flor-ida IZipCode· 32428 Type ofWatt:rTTC11tmc.nt by PIM1: I.!. Raw Ground Water I I Pl..-chased Finished Water 
Permmed MnimLrm Day Openmng Ce.nac1l}' of Plutt. ~Lons per day- 1,224,000 
Plan1 Ca!egory (ocr subsectioa 62-699 310(4), F .A.C ). V Plalll Cl.ass {pu .sub3caion 62-699.310(4), f .A.C ): C Licensed Ooera!ors Name License Class License Number Day(s) / Sbift(s) Worked Lead/Chief Ooeraro.r: Sharon Pun,1anoc C 13268 Days ht Shift Other Operators: George Rand3U Weekly C 23173 Days l st Shift 

11. Cer-tifir:Hion b) Lt-:1d!C"hil"f Operator-
r. the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part [ of this report. I certify that the information provided in this repon is true and accurate to the best of my :knowledge and belie( ( certify that all drinking water treatment chemicals used at this plant conform to ?\SF International Standard 60 or other applicable st2ndards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a iic:ensed operator staffed or visited this plant during Lhe month indicated above: ( I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate trcatmenl process performance records. Furthermore, I agree to provide these additional operations records ro the PWS owner so the PWS owner can retain them, together with copies of this report_ at a convenient location for at least ten years. 

~~¼~ ½> /$,/cl\ Sha,on Purviance 
C- IJ:26S S1gn1nm: and 04k Prinl.Cd or Typ,:d 1"ame 
License Nurnba-

OEProo-.lSJ-SSS -,J)Ak<n-a1' Page l 
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MO.NTHLY OPERATION REPORT FOR PW Ss TREATING RAW GROUND W ATER OF PURCHASED FINISHED WATER 

PWS ldcntific-,.tion Number 167--0647 
P!ar., SAn-,c, S,.rrl)' Hill$ 

Well-5 . --~ -
)h'f-'21 

~1':L,s of Ad:ie\it:;c,F0wr-Los\lnl$ !l'lil.CtNII~.- .. x ff'CCO~inc: Ol,r.me o.,,i,de O:.ot:e eo,,t,;"ccj O,l>n.""< (Cllbc1m,caJ 
1,/lt:r,,olc<R>dor.ioc. ():11<,t=t,,i 
1"""'afDWcfccu:,i Rw:t,w M2i11!1ia:-d ID llimilmioc S '5lml.. X l'm:Cl,lorio<J Combioed Clllor.mc. {Cb!.onc>U1CS~ Cll~r.:cD-.cla.de 

cr~ .. uva,,.. .. --&..ci.ot'la,,--.i:,_. ...... 
cr~ INC-

0.,-,P'.r:.I e..q,.,.7orAl>oono,I 
5'6d« i,.--...°""""""" ~er~~ l.i1d:xa 

.._ 
.._ __ 

°""""'eo...i..-.3<;u .. 
V'.W'7c i:c~.....,.~ ~IC>-.. -c-.-r-m ... ,...c.-.-n....,. er ~vv ~ .... Jit&:iac ----~ .._ ....... Fc:iiabcd._,.n:,r allF"c<.~0--., .. c;..._ .... •••Hlolo, t-.r ........... 0.-..•W.. ~ IJVO-lto'fUal --0-~ ~..:-s,-

lk,,d6eW:irA. 
_.,._.., 

°*""" ............ _,_,.....,,.. :,..,_n-.RA'-- '!"t....-..'-il:;Fi,Qo.--..c:ii -'- 1-·--..-c ..,.,__;,-._.._ ... --- ...,,t --· _. r----•00.."li"Oxno::& 

I X - 0.7 0.4 
1 H \JOO 
J X 14 1,100 0.5 0.5 
4 X 24 900 0.7 0.5 
5 X 24 400 1.0 0.4 
6 X 24 l,j()() 0.2 05 
i X 2~ 700 1.0 0..) 
8 X 24 700 0.6 0.6 
9 14 700 

10 X 24 700 0.2 ! O.& 
ll X 24 I 1,500 0.2 0.5 
11 X 24 700 0.5 ' 0.8 
13 X 24 700 0.7 O.j 

14 X 24 700 0.6 0.6 
15 X 24 700 0.7 05 
16 24 6-50 
11 X 2~ 650 1.0 Q( 

l8 X 24 700 1 l 0.6 
19 X 24 700 1.0 0.6 
20 X 2-l 700 0.9 0.5 
21 X 24 1,300 1.0 04 
22 X 24 700 1.1 0.5 
23 24 600 
24 X 24 600 1.0 0.) 
2.S X 24 700 07 0.6 
2-6 X 2~ 700 o.s 0.6 
2'1 X 24 l,3CO , 0.9 0.7 
28 X 2~ 600 0.8 ' 0.6 
2S X 24 700 0.8 0.:5 
30 14 950 
31 2~ 950 0.9 0.6 

Tau:l 24.600 

A~ 794 I 
MlllCircum 1.500 

• 1Wt1 to tltt 1n~'Cllons foc L-.. re;,ori"' dct~,m"" wt,,ct, plL'>ts m .... n pro-rde this in'crnzt,cn 

llEr Forn62·SSS.900f!}A/-.>en,:,te ~~.2 



See page 2 for instructions. 

MONTHl Y OPERATION REPORT FOR SUMMA.TION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 
MULTIPLE TREATMENT PLANTS 

-- ---- --~ ---
Jlail~ 'I i,mllrc.1-\\ ~Irr l'ro-duction for lhl" \l.,nlh-'' car of: Mai·-2.1 
Commun:· Sun Hills 

Public W.atu S • (PWS ldemtication Number: 

Plant l Neme 

Well#I 

Day of 432,000 
Month 

J 
2 
3 
4 -
5 4.000 
6 
1 
8 
9 
IQ 

IL 
12 
13 
14 
IS 
16 
11 
18 
19 
20 19,000 
11 21,000 
22 

2.3 
24 83,000 i 
25 21.,000 
u 23,000 
17 22,000 
28 43,000 
19 2,500 
;o 
31 5.100 

Total 
Av 
Max. 

OEP Foml 62-551UI00(! 1) 

S/lecl:ve August 28. 2003 

PJant:?:-:a;oc Pla,;,tlName 

WeU#4 Well #5 

504 000 

135 600 
104,350 l,10D 
104,350 1,100 
82,800 900 

!U,100 400 
91,500 l,5-00 
97,8()0 700 

118,,600 700 
109,000 700 
109,000 , 700 
118.600 1,500 
73,600 700 
96,400 700 

127,500 , 700 
105,000 ' 700 
115,000 650 
11s.000 1 650 
99,400 ] 700 

102.600 700 
%,700 700 

108,500 i 1,300 
91 ?OO 700 

129,550 1 600 
129 550 600 
80 800 1 700 
81,400 ] 700 
99,700 1,300 
98,700 600 

ll6,400 100 , 
91,150 950 ' 
91,1:SO 950 

167-0647 
Plant4Neme Plant7Name Pbnl8Name Plant9Name Plam lOName 

per day Total 
1,224,000 

Net Total 
135,600 
105,4.50 
105,450 
83,700 
115,500 
93,000 
93,500 
I l9 .. 300 
109,700 
l09,700 
120, 100 
7'4 300 
97, 100 
12&,200 
105,70-0 
115,650 
135,650 
100 100 
103,300 
ll6,400 
130,800 
91,900 
130.150 
213,150 
102,500 
IO.S,100 
123,000 
142,300 
119,6"00 
92.100 
cn.200 

3,520,200 
113,555 
213.!:SO 

Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

·D~~~~ r, .-
~ fl 

See Fars 4 for lnstructioos. 
• tiBYMi a M,41 w rfflliffittli tmn iiiii ¥ii • June, 2021 

A. - .. __ ....,_ .. _,. __ .. ..., .,I -·-
,.- . '-1 - - - - -------

PWS r-larnc: Sun.,y Hills 
(PWS ldet11r.1Ca11Q11 Number 1670647 PWSTypc· l JI Coomunity I J Non-Transient Non-Community I i Transient Non-community I I Consecutive Nw:,bcr of Service Connect1oos at End al Month· 594 IT01al PonubtMlO Ser-ed at Endo( Mon1h 1,827 PWS Ov.ner. US Wate.!'Scl'\'ices Corporation 

Contact Person Melisa Rotcvcel 
!Contact Pets00's Title Cornp:ianoe Mma~ Comact rerson"s Ma,hnp, Address· 4939 C rOS$ Ba)'OO Blvd !City New Pon R!Chey !State Florida (Zip Code 3-4652 Contact Pe.-son"~ Tcl=hone Number 866-753-8292 (Contact Person's Fax 1-ru,nbct: 727-849-C219 Col'UXf1>ersoo's E-Mail Adclrus:: mrotteveel@aswatercom.net - _ .... -

-B. Wacer Treatmen( Plant foformatioD - · ·---- ------· ·--·· ----· - -·---- ------- -
Pian1Name· Sunny Hills Wells,# I 

Plant Teteptonc Number. (850} 773-2802 Plant Address: 3$10 Gable Blvd IC1ty. Oupley Sta.te: flortda (Zip Code. 32428 Type of Waler Trta!lllC!lt t,y Plant J .J I Raw Ground Water [ I Purchas.ed flrished Water 
,Pcmuttcd Mn1mum Day Opemi:ng Ca03Clty of Pl!lllt. gallons -oer day 1,224,000 
Plant C3tC£OrY (pee sub~ccoon 62~99310(4), F .A.C ): V Pt2.n1 aass lea si,bsection 62~99 310(4}, F .AC.): C Licensed Ooerators Name L icense Class License Number Day(s) / Shift{s) Worked LeadlCbief O:oerator: Sharon Pumance C 1326' Utility Marwgcr Other Operators: George Randall Wcctdy C I :2)173 DayslstSblft 

I 

I I I 

! 

11. Ccrtifiration b~ Lead/Chief Operator 
r, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator o(the water uea1mcat plant identified in part l of this report. I certify that the infonnation provided in this report is true and accurate to the best of my knowledge and belief. l certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other applicab1e standards referenced in subsection 62-555.320(3), F.A.C. I also certify tnat the following additional operations records for lhis plant were prepared each day t!-iat a licensed operator staffed or visited this plant during the month indicated above: ( l ) records of amounts of chemicaJs used and chemical feed rates; and (2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations r·ecords to the PWS owner so lhe PWS owner can retain them, together with copies of this report, at a convenient location for at least ten years. 

~ ~ vwJ,.,,oc!-..u. -i./ ~/al Sharor, Pur,,iaace 
C- B268 S1gnacu:-e and Date Printed or Typed Name 
License NL!lllbcr 

OE,Jo,rr- .$2-SS!> -,00.J ),4,b.•ruiu Pagel 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

P\\IS ldenu6ca1,on Number(, 167-0647 
Plml :-..a:nc Sunny Hills 

We.1#1 - . _,.. - -
I IL D•ih D•U for ltt \foa1~:l nr af: 
Mar.s of Amlew\g F'""·loS V<NS l,,acriv••xr,'Rt1110,'11 • 
.Jbra.-nc< ~ 

7 .ro...,r=am ~ Ma:nw:ied., D:stnbolloo S, 

n.,,.P' .. , 
a.'liotar 
Y-..!i,,. 

nr,.c,i,., ~ Ne< Q,,mlyo!'F'mlai 
t,looll, "X") ..,_l'lo.lO«d..o.l 

l 24 42,000 
_:i . 24 21,000 
l X 14 40.000 
4 X 24 72,000 
5 X 24 43,000 
6 

7 X 
8 X 
9 X 2~ 29,000 

10 X 
ll X 24 l&,000 
12 X 
13 

1~ X 
15 X 
16 X 
17 X 
18 X 2-4 18,000 
19 X 
20 
2 1 X 
22 X 
23 X 
24 X 
25 X 
26 X 
17 

18 X 
29 X 

30 X 
JI 

Tot.ti 283,000 
A\'cra e 9 433 
Maximum 72,000 

Ja-21 

to-.<.-°"""'"'-°""""""°'{C)8'fotoo, 
...... °""""""°""""ii --- --·"'"'L 

0.2 
0.2 
0.8 
2.0 
2.0 

0.9 
0.9 
I.I 
1.7 
1.4 
07 

0.3 
03 
0.3 
0.7 
0.6 
0.8 

0.6 
OJ 
0.2 
0.2 
0.4 
03 

0.3 
0.2 
0.2 

R~l,er to 1he ,nuru::t ·oru for th.s repO<t to<l•t.,rrnn,. ..t"ICll p' •n;;s MLIS! ?r(Md,e tnb lr~t,O"l 

>EP Ferm 62-::5~.900/3J'llt~rat,e 

X Frtt Otlon:19 Oilonnc Dk'<:dc Ozo,,e Co:,:it,,n,cd O,lor.nc [Cl,l.:n,r.in.es} 
xi:,..,C1,Jc,,ne C«oh:,,od ~ Chlorvnines 1 0-.iorie :>ioxidc 

CT~ «UV~ ?.it,~= F"Cti.lr !,,• 
er Calcul.i,-

11"0.. &._,,..--
~~ - C?e-,do,lll<fo<,- - ,.......,_,~ Rq,uarlAoo-~C0011CtTa11: «a~c-~ CT C-.....c~ \\'od;C..--7.t;q cn•c-- 1'<4:fw<. 1...,....- L;p-.-.1, ~UV~ l'oi:,t id~ s,.... "'""'~"""'~ D,,,,...Paot - W.C..'C .w...-o1.n• <),;aof 

0.2 
0.4 
0.4 
05 
I 5 

I 

0.5 
0.4 
0.3 
0.J 
0.2 
0.4 

0.3 
0.4 
0.4 
0.4 
0.2 
0.5 

0.4 
0.5 
0.8 
0,7 
05 
0.3 

0.4 
0.4 
0.3 

, .. , .. 1 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
... ~10'!:"e< 

>~~· Ill:;,. ,._..:..1,' 

~: ,i 
•' ·--~ -~ f f l.UllWA 

See Par s 4 for Instructions. 
• 56§,i§I! •ffiM foLi I rffllMIMtttffllfiHI 1°• June, 2021 

A. _., ·- - -·- ··· -·-- _._, ........... ,- ·~ . -,, ... ......... .. -·-·· .... -
PWS Name: SwtnyH1Us IPWS ldelilification Number 1670647 PWSTypc 1 J l Community I I Non-Transient Non-C.Ommunity 1 I Transient Non-Community I I Consecutive 
~umber of Service Con11tttions at End of Monm 594 IT01ul Pop.ulatio::i ~cvcd 1l E.'lld of Month. 1,827 PWSOwo:i. US Watei- Sc:vioes Corpomion 
Contact Penon· Melisa Rotcvc:d IContac1 Persor's Tt% Coi::ipl ranee 1>1mutgu Conllld. Perwn's Mailing Address· 4939 Cross Bayou Blvd ICiiy New Por:t Richey ISwe. Aorida IZip Cod~ J.4652 Contaet Person's Telephooe Number: 1166-753-8292 lconiac1 Pc.-so."\'s Fax Number n?-849-4219 Contact-Person's E-Mail Ad dress mrotteveel@tiswatereoro.net 

n. Water T reatmeot P lant Informa.tioa . -- - - -- - -------- ------ ------~---- - --
Plant Name Swmy Hill$ Wells il 4 Plant Telephone llumber (850} 773-2.802 Plan1 Addrcss: I 53 Vas.II Circle Cit)- Chipley Sllltc: flolida 12.io Code. 32428 Type of Water T~! by Pla111: l-'I Raw Ground Water 1 I Pur~ Finished Water 
Permmed ~imum Day OperatinR Caozcity of Pun~ r.alloos per day l.224,000 
Plant Ca1e1toiy(per sub5ccrion 6:!~99.310(4), F.A C.). V Plao1 CIP.SS (pe: subscct:on 62-699. 310(4), F.A.C) C Licensed Ooerators Name License Class License Number Day(s) I Sh.ift(s) Worked LeadlCbief Operator: Slwon Purviano: C 13268 Days 1$1. Shirt Other- Operators: Geo~e Randall Wedly C 23173 Supervisor 

I 

!, 

II . Certification b~· l.rad iC hie f Operator 
I, the undersigned watec treatment plant oper-ator licensed in Florida, am the lead/chief operator of the waler lre3lment plant identified in part L of this rcpon. l cenify that the information provided in this report is true and accurate to the best ofmy knowledge and belief. T certify that all drinking water treatment chemicals used al this plant confonn (o NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3 ), F.A.C. I also certify that the following additional operations records for this plant were prepared each day that a licensed operator staffed or visited this plMt during the month indicated above: (l) records of amounts of chemicals used and chemical feed rates; and (2) if applicable. appcopriate treatment process performance records. furthermore, I agree lo provide these additional operations records to the PWS owner so the PWS owner can retain them, together with oopies of this report, at a convenient location for al least ten years. 

~~ . S1grunure and Date \l,h .,~ut:,,6A. ). -._ /~ /d \ Sl!Yor. P:in,1ance C. IJ268 
Primed or T)';,ed Name License ?-umber 

-Olf' f•,r 1U-SS$.. 91100(31"',. .. ...utt Pagel 



MONTHLY OPERAT:ION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
e1111ficru1on Num lr.r 167 -064 7 
Plan1 'la.--- Sun"l)' H•s 

Wei.~ . -- ~ . 

rr. l>•ih Da1• for tht \loMlt" ~·· of: Juae-ZI 
~1e:&M or Adiit-r.nii: F<,.,.1.o~ Vmn [1uctw2uo,,•~ • X FrP%ClllonDC Ch.on~ :>,ox:-ie Ozor,; Cemo,ned Chi:,,.,.. (O,:on...,U>Ml t;~c: lbd<>I- OLw(Dambc 

r.>tOf Oi,in.'en,-.. R.c.id:.uJ Mlm::ained i:o l)1.-:nl,vtioc S 1e.-... X: fro« Ot!onoe Combm<!d Chlo,uecChlom:uncs Chlorme D11mde 

cc.rm-olNO. ... c-r....t.,,,,v ... .__.r 
CT~ 1Nn-°""""" __,...,...__ -- ~~°"- ~crr,,.......,lldooo -...... l.u,,ar '--~ ~~'-'"' ""*'"1 C--\C)lld. .... ., O....-..,,c-,,.-:,,T,...(T) ... , ... c::.:.c.-o... 

CT °"""""t,;V c.,,,.........,.- -..'!1'~6.0--~ t\.Jln.Plsll• .. r ..... c-o..,. .. c-- ""'1n.... T-. ol 1t...-., 0oia:. ... w. ,.-;i,.o-R..., ....... Ih:,..-SWcs,. T~""-S,-
0..oftk- c,i..,-x, ~FlowR-. ""'1- 1. ~"-"--- .,. __ -c 

tt:r:'A:J: .w.-otrl L 1rti10.a,v( I X 24 1.2 
0.2 2 X 24 LO 
0.4 3 X 24 116,000 0.8 
0.4 4 X 24 51.600 0.7 
0.3 ; - X !4 82,300 1.5 
1.5 6 24 L06,S5-0 

1 X 24 106,550 I 0 
0.5 8 X !~ 97.000 1.0 
0.4 9 X 24 124..500 I I 
0.3 10 X 24 SJ.JOO 0.8 
0.3 ]I X 24 138,700 0.7 
02 12 X i,1 IH,400 LO 
0.4 13 , . 

~ .. 9!,350 
14 X 24 91 ,350 0.8 

0.3 15 X 24 133.800 LO 
0.4 16 X 24 83,700 1.0 04 17 X 24 136,SOO l.! 
0.4 18 X 24 91.600 0.6 
0.2 19 X 24 l00,.300 07 0.5 20 24 96.300 

'21 X' 24 96,300 0.8 04 22 X 2-4 9'6,400 1.0 
0.5 23 X 24 81.900 l 0 
0.8 24 X 24 88,000 1.1 
0.7 25 X 24 102,900 0.9 
0.5 26 X 24 69,600 10 
0.3 27 24 105,700 

28 X 24 l05,700 0.8 04 29 X '.!~ 78,'.!00 I.I 
0.4 30 X ~4 96.000 07 I 
0.3 31 

~Ola) 2.957,400 
\Vffllgt: 98,.580 
,fa.,un:um 138,700 

Re'e, to U,e ,nsu=,ons £0< ~ repo"t 10 Gelefni,ne whlC'l plants mu,t prov,oe tt,,s lnfocr:,ation. 

:P =«m S2-S:c5.9'.'(lf3i<.Pt~rna:e 
Fag~ 2 



MONTiHL Y OPERATION REPORT FO.R PWSs TREATING RAW GROUND WATER OR PURCHASED F:INISHED WATER 

See Pa<>cs 4 for fostruclions. 

Uiii#lib1MriLHtfflldtl1NMHl/iii¥ii·h-June, 2021 I 
A -- - -- - ... --- ...;;r, ...... ,_. __ .. \- ... ""~ ._ ............ . - . . . ..... LO 

:l'WS Name: Sunny Hills IPWS lde:ntification Number: 1670647 
1PWS Type: l-' I Community I I Non-Transient Non--<:ommunity l J Transient Non-Olmmunity l J Consecutive 
Num~ of Sen-ice Connections at End of Momh: 594 !Total Popu:a1ion Served at End ofMonlh: l ,&27 
PWSOwner: US Water Services Corpom.tion 
Contact Pe;-soo; M clisa .&oteveel !Contact Pesson's Tille: Compliance Maoagcr 
Cont.tel Person's Mailing Address: 49.39 Cross Bayou Blvd IC1ty: New Pon RioolStit?:· Florida fZipCode: 3'1652 
Cootact Person's Telephone Number 866-753-8292 IContacl Pcrsor,'s Fax Nu,mbcr: 727-849--4219. 
Conta.ct PelliOll"s E-Ma1I Address: mroteveel®uswatercoro.nel 

!l. Water Treatment Plant Information - - - -- - ---
.Plam Name: Sunny Hills Well fi 5 Plant TcJcolmnc Number: (850) 713-2802 
?bill Address: 1240 Elk.oam Blvd. Ciiy: Stare: Florida 3142.8 
T~c ofWa.ter Tm trnent by Plant I J; Raw Gn:Jund Waler I I Purchased Finished Weter 

IZtpCode 

l>ermiUcd Ma..ximum Day Operatin~ Cap;,city of ['hm1, ge.[lons per day 1,224,000 
Plant C:negorv (or:r subsix:t:101162-699.310(4), F.A.C.)· V Plant Class {per subsection ,62--699-.J 10(4), f .A.C.}. C 

Liceosed Operators Name License Class License Number Day(s) / Sbiftfs) Worked 
Lead/Chief Operator: Sharon Purviance C 13268 Days Jst Shift 
Other Operators: George Raooall Weekly C 23173 I Days ls.t Shift 

I 

L the undersjgned water treatment plant operator !icen!.ed in Flo.rida., am the 1eacYchief operator oflhe water treatment plant identified in part I ofthjs report. I certify that the information 

provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF International Standard 
60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. r also certify that lhe following additional operations records for this plant were prepared each day that a 
licensed operator staffed or visired this plant during tbe month indicated above: (l) records ofamounls of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatmerit 
process performance records. Furthermore, 1 agree to provide these additional operations record~the PWS owner so the PWS owner can retain them, together with copies of this report., at a 
convenient location for at least ten years. 

~~bN-4['~ , l <s lot, r-"'-,-
Sharon Purviance 

S ig,l3.ture and Da~ 
C- 13268 

Pnntcd or Typed Na:me License: Numba" 

DEi" fa--., 6.2-5-SS_90CllJIA:tlcl'l"ll l!I Page I 

i! 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

?WS !dent, 1ic:at100 t-WIiber 
P!:mtlam< Sunnylii!l.S 

werr '5 -·· 
111-1 ' 

167-06d7 

Mam or Adur,,u,;: Four-~ VLN• lmcn~mcMI • 
lJ11UYM>l<\ Ra.if.i.oli.Qn 

Jnn~Zl 

OIJtct "'--!be~ 

T'""" of D:si:,fecw11 lu5i<i""1 Maint.1~,c,! "'Dtstnb<ilJOn s,~..,.c 

' ~-Sl;,!ll,lu '--~~ 
V ..... llf ~~- I ~(C)O.moc 
0,,.-, Hr:M,:Pt.-in' ,....,.,.._ "'F-a-~ 

10..olh- Cl'I«• 'X') 
,,___ 

__ ... 
..,.. ; lc,o-l\,,.o.Ql ...... Flc,,t, . ... JI. 

I X 24 1,300 1.1 
2 X 24 600 0 .8 
3 24 800 0.9 
~ X 24 600 ' 1.2 
~ X 24 1,300 1.3 
6 24 I 

6)-0 

7 X 24 650 0 .5 

8 X 24 ~ 0.9 
9 X 24 1..200 0.7 
10 X 24 700 0.9 
11 X 24 1.400 1.0 
l2 X 0.3 
13 M 950 
14 X 24 950 I 0.5 
15 X 24 600 0.2 
i6 X 14 l,300 0.9 
17 X 24 600 1.0 
18 X ]4 600 0.4 
19 X 2.4 1,500 0.6 
20 24 800 I 

21 X 24 800 1.0 
22 X 24 600 0.8 
23 X :?4 600 0.6 
24 X 24 1,300 0.5 
25 X 24 1,400 1.0 

26 X 24 600 
I 
I 1.0 

?:I 24 9.50 

28 X 2~ 950 0.7 
29 X 24 600 0.8 

30 X 24 600 0.6 
31 

Total 25500 

A•-ert11?e 850 

Maximum 1500 

• Re~r t o lhe inmuction, '-:11 thr,; ,ei:,ort to detl!ffl'l.nl? wt,id, olana mu!.: :iro..-.de t i' • 1nfocrration. 

o~:> Fo<n- 6:1.-55S.900{31Aherna1, 

~ Free Oilarint Chlori•• Dioxide Own• ('o,nb.ned Cblorc,e (Cblorun.iaeoJ 

X Fz« Cblor.ne Combine,! Chlc,rinc (0,1,..,:-amiftnl a,lorioc 0,o:ode 

er·~ - U'ttna.._ ;c)Docr.:sr:cH F,ou-i - i,,i.-t,l&~i( -'---f1e1~ 

CT~ l.,.,,D,oo ~«-
l..uno<C't~- '--- Lo-,1 i.-.-- ~~ltq,o;.«-

-C,.....T-m .. .. ,,..,.0,.,,-,,~ CT Opn,lq\1\1 °""""""""-
..._,..,d. ___ 

.c.~l'oinl Pwr- . Tm;i,.<-!" ~ D<-oc,, ...... , "'6ci,oimUV Dooc s.c.,,,;,..i. - ... ~ ... s,--. Tmn;,W-S,.,.., 
R-~f'"ktw~-~ 

_ _..., 
.,,.~~"C olclolW-. ,1~...._'te =-<>di. ...hr!! I .. w.-=1 - "-~~...:;,Oulo(~ 

0.6 
0.7 
0.0 
0.7 
0 .9 

i 
I 

0.S 
0.7 
0.6 

0.5 
0.6 

0.4' 

0.4 
I 0.3 

I D.4 
I 0.5 

0.7 
0.5 

0.7 I, 

0.4 
0.5 
0 .5 
0.5 

I 0.4 

' 

0.5 

I 0.5 
I 0.3 
I 

Pagel. 
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See page 2 for instructions. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BV CWSs THAT HAVE 
MULTIPLE TREATMENT PLANTS 

- -- · - ----- .. 
Dail~ Finblm.1-Walrr Production for lhe :'llonth" rar of: Jaoe-21 
Community Water System (CWS) Name Sunn Hil ls 

Public Waler Syste111 (PWS) [deni:,cauon Number 

Plant I Nam~ 

Well#! 

Day of 432,000 
Month 

l 42,000, 
2 21,000 
3 40,000 

72,000 
5 43,000 
6 
7 
8 
9 29,000 
lO 
ll 

12 
13 
14 
15 
16 

17 
18 1&,000 
19 
20 
21 - I 

22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

Total 
Av2. 
Max. 

DEP Form 62-555,900(11) 

EF.ective A JQUSi 2S, 2003 

Piav.t 2 Name Piant3 Name 

Well #4 Well#S 

504,000 288000 

100,000 1300 
93,900 600 

116.000 800 
51,600 600 
82,300 1300 

106,550 650 
]06,550 650 
97,000 600 

124,500 1200 
83,300 700 

138,700 1400 
111,400 0 
9l.350 950 
91,350 950 

133,800 600 
83,700 1300 

136,500 600 
91,600 600 

100,300 1500 
96,300 800 
96.)00 800 
96,400 600 
81 ,900 600 
88,000 1300 

102,900 1400 
69,600 600 

105,700 950 
105,700 950 
78.,200 600 
96,0001 600 

167--0647 
Plant 4 Name Plant 5 Name Plant 6 Name Plant 7 Name Plant 8Name Plent9Name Plant 10 Name 

Permitted Maximum Day tons per:la Total 
l,224,000 

Net Quani ofFinished Water Produ;:ed by Each Plant, Hons Total 
143,JOO 
115,500 
I 56,800 
124,200 
126,600 
107,200 
107,200 
97,600 
154,700 
84.000 
158,100 
111,400 
92,300 
92,300 
134.400 
85,000 
137,JOO 
1 10,200 
101,800 
97,100 
97,100 
97,000 
82,500 
89,300 
104,300 
70.200 
106,650 
!06,650 
78,800 
96,600 

3,265,900 
108.863 
158,1 00 

Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER ""'""·~~ ,e;!; ,,._,. 

i~/~~~ \ 
~ flOII~ 

See Paies 4 for fostructioas. 
I. Gen,rnl lnformn1ion for tht :\lonthl'i L'a r of • J~. 2021 
A ·- ----~- -, ---- - ---·- - ··- -------···--..,--

PWSName. Swmy Bills 
lPWS ldenti licauoa Number· 1670647 PWSType. I -'I Community L J Non-Transient Non-<:ommunity I J Translfflt Non-Community I I Consecutive 'lumber of Service Connecuons a, End of Moo th: 594 ITooil Pooulation Served at Eod of:Mooth 1,rn PWSOwner US Water Services Carporalion 

Contact Pcrsoo. MelisaRoo:.vcd 
!Contacl Pet='$ liclc: Complwiec Manll:I' Canla<'t J'er1on', Mailin:1, Addtess. 4939 Cross Bm>u Blvd JCaty tlcw Port Richey IStaul Flonda IZap Code 34652 Cont3CI Person's Tele.r,hor.e t:umbcr: 866-753-8292 I Contact Pee1on's fa,~ Number 727-849-4219 .Contaet Person's E-Mail Addresi: mrotteveel<@uswatercom.net 

B. Water TreatD1eot Plant Iofonnatioo ----- - - ---- - .. --- - -

Plant Kame Sunny Hill.5 Wells fl I 
Plant Te.leuhooe Numbef: (850) n3-2802 Plant Address 38 IO Gable Blvd 

Cuy Cbipie)• State Aooda flspCodc ]2428 Type orwarcr Trc!llmeot by Pl11111. I J I Raw Ground Water I [ Purchased Anlshed Water Penmucd >..tarimum Day Opent:ng, Cacocity of Plant. gallons per day 1.224,000 Plalll Caiegon'(DCI' subsa:t.ion 62-699310(4}, FA.CJ· V 
Plar.1. Cius(~ subsection 62-699 310(4), F .A.C.): C Licensed Ooerators Name 

1 
License Class .. License Number Day(s) / Shift(s) Worked LeadJCb.ief Onerator: Sllaroo Pl!mance 

C 13268 Uuhty Mamger Other Operators: Georgi: Randt.It Weekly 
C 23173 Days lsrSbift 

- .,-_-_ --- .. - - .... ... . - . .. - ". 

I 

II . Ccrrifiration b~ Lead/Chief Operator ----

), the undersigned water treatment plant operator licensed in Florida., am die lead/chief operator of the water treatmeot plant idelltified in part I of this report. l certify that the infonnation provided in this report is true and accurate to the best of my know:ledge and belief. I certify that all drinking water rreatmenl chemicals used at this plant conform 10 NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. l also certify that the following additional operations records for this plant were prepare<l each day that a licensed operator staffed or visited this plant during the month indicated above: (l) records of amounts of chemicals used and chemjcal feed rates; and (2) if applicable, appropriate trearment process pcrfonnance records. Furthermore, [ agree LO provide these additional operations records to the PWS owner so the PWS owner can retain them. together with copies of th is report. at a convenient location for al least ten years. 

~~WY-\lAM9 ~~ StpaWIC and Date ~ l Sheron Purv1aoo.-
C- 1326& J>rir.ted or Typed 1'nme 
li<:ense Number 

tlC, fona6J. SSS 1IO:ICJ\il..ca"tc Page I 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 

PWS !o<nn6aaon '\amber 6 1€7--0647 

Pbo< !'Qme: SUmy t-,2& 
........ 

\ka<<l.-.., i;-.;.q ,·r_. TNc,� • 
Uln .... � 

J.-,,...u 

o,,...,..__-�, 
T� c{Oiscka;ac 1t.esdiaf � IC ::>.r.:na... 5 --

...,.,_ 
-· 11--,,,_.__ , ........ �fC)ltic:Clft• 

n...r .. 
::-:. I� 

.... ___ .,-... a.....-o..tuie. 
w--.o.o �n--11:. --I, �--

I X . 02 

2 " . 0.2 

3 X . 0.2 

◄ . 

s X . 02 

6 X 24 7.000 0.3 

7 X 24 19,000 1.5 

8 X . 04 

9 X 0.5 

10 X . o.s

ll 

12 X o.s

13 X 2� 18,000 O.J

14 X O.J

15 X 0.3 

16 X O.J

17 X 02 

• , 18 . 

19 X . 03 

20 X l• 18,000 02 

21 X 0.3 

'.U X . 0.2 

23 X . 0.3 

24 X 02 

2S . 

26 X 24 IS,000 0.6 

27 X 0.3 

28 X 2( 18,000 04 

29 X . 0.4 

30 X 0.3 

31 . 

Ta1al $8,000 

A•ttatt 3.161 

),fu,mum 19.000 

•f=Olc,-. Cblomc� °""" Coc,b,,d � (Olcnau,..l 

X frecOlocac C...-...SOW.-•0..:-,1 Cll.orc,c� 

CT.............__ .c. u.n- ��f,:w,,.Lcs\.,...,..� lf•-1 .... ......,• 
CTCa� UV-

__ _,,_ 
•►..-.� 

i.-cat� o.c- - 1- � ........ � --
�O....,Tc. ...... ci....u� CT �IN c-...- ........ --,. .... 
m•c�,.... -- T-..r - .,_.., ..C-U\'no... 

J'lliial"�.0-�-5,.._,, 
'"'--�

.... --...fukJ..,.--. � ..,_.., rHtl.,.,._.d ,._.._. -··• -· tl---...11 _..,.,,_.,... o.:.r� 

0.3 

0.9 

0.8 

0.6 

0.2 

O.S

0.5 

0.2 

05 

0.7 

04 

04 

04 

03 

0.6 

0.8 

0.5 

0.5 

0.6 

0.3 
' 

05 

0.3 

03 

04 

: 0.4 

0.5 



MONTHLY OPERAT10N REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

Ste Pa ~t.s 4 for Instructions. 
115§§ ,H;;; fflM ;n@ &tti¢1ilfli® ltiiiii .. , fJuty. 2021 

A - - - -- - - -- - .. - - - - --- ... - - -- --- - - - -- -- -

PWSl'bme" SUllllyHills :1pws ldennfication l\umbcr. 1670647 

PWSTwe: l JI Commt.1nity I J Noo-T ransient Non-Commu.nity I I Transient Noo-C.ommur:vly I I Consewtive 

t-rum~ of~ice Connections at End ofMon!b: 594 IT0!21 Population Served at End of Montb: 1,827 

PV.'S Own..-r US Water S=•= Corporation 
Coo!BQ Person. Melm Roceveel ICoataa PCt"SOn's Title: COll1Dliance Manager 
Contad Person's Mailing Address:: 4939 ~ Bayou Blvd !City: New Pon !tichey 1st.ate: f1onda IZiJ> Code; ,4652 

Contaci Person's Telephone Nwnbcr: &66-753-8292 !Contact Person's Fai(Numbcr. n?-t49-4219 
Comact f'oo:oo's E-Mail Address: mrotteveel®uswatercoro. net 

B. Water Treatment Plant Information ----- .... -- -

flam Name- Sunny Hills Wells# 4 I Plan1 Telephone Number'.: (8SO) 713-2802 

!'km Address, 153 Vub Circl~ Ciiy Chicle-.· Slate: Florida IZip Code: .32428 
IT"ne of Water Treatmenl 1w Plant I JI Ra'N Ground Water l J Puidlased Finished Warer 
'Pei:mmcd Muimum Da)•On,n1i!lg YJJIICity ofl'tam,. e.aJlons coer day: 1,224,000 

!'lar:itOieeory (pe1 s-ubseaio!l 62~99.310{4). F .A.C.)· V Plant Clas$ (per substttton 62~99.3 !0(4), F A.C.)· C 

Licensed OnP.rntors Name Liceose Class License Number Da"'(s1 / Sbift(s) Worked 
Le.adfCbief Ooerator: Shml11 Pumanoe C 13268 Da~-s l S1 Shift 

':Other Operators: iGeotge Rl!ndall Weekly C 23173 SupetVisor 
I 

I 

II. Cerlification IJ} 1,r;id/Chid 011er:itor 
I, the undersigned wan:£ treatment plant operator licensed in Florida. am lhe lead/chief operalor of the ,.,_,-ater treaimeint plant .identified in part l-0fthis report. I certify that the information provided 

in this report is true and accurate to the best of my knowledge a nd belief. I certify 1.hat all drinking water treatment chemicals used a1 this plant confonn to NSF falemational Standard 60 or other 

applicable standards referenced in subsection 62-5S5.320(3), F.A.C. I also certify that the foll.owing additional operations records for this plant were prepared ea.ch day that a licensed operator 

staffed or visited this plant dllring the month indicated above: { 1) records .of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate 1reatment proces-s performance 
records. Furthennore, I agree to provide these additional operati-0ns records to the PWS owner so the PWS owner can retain them. together with copies of this report, at a convenient location for at 
least ten years. 

~'£ . 
Sig)ICtCtUnd Date , ~ r\.&,,..t ~ / ~ / ~o)_ \ 

Sharon Pur-•iance C-13268 

Printed er Typed t,;ame I.Accnse Number 

~p '°'"' ,1-W....900l3l••u,nu,- Page 1 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND W ATER OF PURCHASED FINISHIE:O WATER 

e,mrr:att0n '-lumber 167-0647 
P!ar,1 N,ne Su-v,,/ Kl• 

Wei ..... 

' M-,.,r ~ F--l.oc v...,, ...,,...,_ R.....,,-.1. • 
t.al,,.,..io~ ~tor. 

Jlll•·ll 

°"""m....-.1,ei 
Tomaol OW.6ocwto R=ck:al Mi,,oa:;..,,l '° ~ SV$1r.ll 

::0,..-. -- .....,, ____ 
........ ., ~(C)&n.« - ~1".alllc }!,<~ .......... -.'Fiir1~~ 

CG>•lbc...e: <l""'"Tl ,___ 'Wca~.n& ~••H-~.., 
___ .,...,_ 

I X 14 90,500 0.6 
2 X 24 ltll.000 u 
3 X 24 86.900 u 
4 24 121,100 

5 X 24 121.,100 0.3 
6 X H 160,900 0.4 
7 X 2~ 111.200 0.9 
8 X 24 126,100 09 
9 X 24 162,000 ! 0 .6 
10 

I X 24 138.,700 I.O 
II I 24 136.200 

12 X 24 136,.200 0. 7 
n X 24 I lj,900 0.8 
14 X 24 89,700 I 0 
15 X 24 87,300 LO 
16 X 24 114,100 LO 
11 X 2, ii 1,3-00 LI 
18 H 84,050 

19 X 24 84,050 07 
20 X 2~ 103,800 0 .9 

-21 X 24 90,500 11 
22 X 24 70.600 J .2 
23 X 24 114.6-00 0 .9 
24 X 14 9:>,600 2.0 
25 24 110,.l~O 

26 X 24 110_250 I 0 
27 X M 57.200 0.8 
28 X 14 116,000 LI 
29 X 24 69.400 L1 
30 X 241 112.700 LI 
31 2'I 106.513 

Tobl l.303,773 

A== 106,573 

Maximum 162,000 

' Ad« io tll4! m=loru 'o· th< ·~pon code""""""' wi,ic,, pbnl.s ""'.s: pre,.,,,:!e •Ilk inl'orma::o.-.. 

0£? Ferm62-:SSS. 'l00(3IAl!•rn_.e 

'( hcc Otl.on:ic Cl::lors1e D....-.dc Oma< co ... bmed Cl;lon,c\C'oloacun.csl 

XRoc:Chlocme CooWl<>i Chlocue/C'.ior..,,_\ Cblom,~ D>wdo 

Ci c.ib.illMlol..cslJVllirv k'l~-..e~-t.,r,:iV'r•bac:::.~ il~t" 
CT~ uvc-

I ,_CT_.!16o. 
,I ~,-~ ··- ~ .._.__ ~C~R.i,w• 

lloiaodanC-Tooc:I} orc_O-_ CT ~IN c..-.. ~ --.. .. ,.,.to,,....., 
.-:c~Ptld' : rmcfbl:. •"'"I'«' ...,__ 0-,.m..,._ .-we--

___ ,,_ 
-r.:oq,·-~ 

Dmber-:Roiw,lldr:ll:s,c:t r~ 'Wair.:."'C llkff'-'--lf~ --:..,,_ _,,,,. .. .,_. - c-~c...~ 
0.3 
0.9 
0.8 

I 
I 0.6 

0.3 
o.:s 
05 
0.2 
0 .. 5 

0.7 
0.4 
0.4 
04 
OJ 
0.6 

I D.8 
D.5 

I 0.5 
0.6 

I 03 
05 

0.3 
OJ 
OA 
05 
0.5 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER ,~, 
See Pages 4 for lnsl rncti.ons. 

' •Mid@4IIUiiMiiiLOMIMllffll1tMMii¥iin1_..J1Jly, .2021 1 

A . ruonc yy:aic.- .:,•~u:111 tr.,., ;:JJ .1..11Ju1 u1illnuu 

,PWSName· S1mi1v Hill! IPWS lde.nlification Number !670647 

PWSTwe- LJJ c.ommunlty I I Non-Transient Non-community I I Transient Non-Community f TConseruwe 
N'umber of Service Connections et El>!I ofMontb. 594 !Total Prmulation Served a1 End of Month: 1,827 

rwso~ner IJS Watc.SC<VicesCorooratioo 

Contbct Person: Melisa Rotev~I I Contact Person's Title: Com11li= Mans11.er 

Contact P=son·s :-1ailtn11:. Admess: 4939 Cross Bayou Blvd ICiry: ~cw Pott R~Sta1e: Florida IZIPCock 34652 

Conbd Petsc>.n's Telephone Number: 866-753-8292 I.Coota.c:t Person's Fax Number 727-849-4219 

Contact Person's E-MaLI Address: mroteveel""'uswatercom.net 
B. Water Treatment Plant Iofonn.alion 

PlantNzmc: Suooy Hills Well ~ 5 .PlamTelcphone Number. (&SO)nJ.2801 

Plant Add1css· 12-tO Ellccam Blvd City: Seate: Flonda IZioCode: mu 
T ype of Wala T reatrul:tl.t lJy Plant J ., I Raw Grourxl Water I J Purchased F111ished Water 

Ptrmirted Maximum Day{)penltmg Capacity of Plant, gallons per day- 1,,224,000 

Plant Ca~ (per subsection 61-699.310(4). F A.C.}. V Plant CJass (per1:u~ot:UM 62-699.) 10(4), F.A.C.}: C 

Licensed Ooerators Name License Class LicellSe Number Da_y(s) I Sbift(s) Worked 
Lead/Chief Ot>Crator: Sharon Purv1illl0e C 13268 Days 1st SILift 

Other Operators: . George Randall Weekly C 231TI D3YS 1st Shift 

I 

I 

I 
- ~ 

I 

Iii. Ce_rtificalion b~ Lr;1dlChief Operator 
[, the undersigned water treatment plant operator licensed in Florida, am the leadtchief operator of 1the water treatment plant identified in part I of this report. .I certify lbat the inform.at ion 
provided in this r·eport is true and accurate to the best ofmy knowledge and belief. I certify that all drinking water treannent chemicals used al this plant cooform to NSF £ntemational Standard 
60 or other applicable standards refeseoced in suhsection 62-555.320(3), F.A.C. [ also certify that the following additional. operations records for this plaat were prepared each day that a 
licensed. operator staffed or visited this plant during the mootb indicated above: (I) records of amounts of chemicals used and chemical feed rates; and (2) if applicable, appropriate treatment 
process performance records. Furthermore, I agree to pcovide these additional operations records to 11:te PWS O'-'mer so the PWS owner can retain them, together with copies of this report, at a 

convenient location for at least Len years. 

.. ~~ . 
Sig11aturc and D:ile ~ O,d:::,Y Y'~~ \ Shuon Pul'·iaooc C-B268 

Printed or Typed Name Liccns<l Number-

D€P Farr G2 SSS .900t~JU:f':f'l'W;:,r Page 1 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OF PURCHASED FINISHED WATER 
PWS l:lenl,f,canon Num bu 
l'loc: "-c S..'ff/ H .. 

Wel!•S ··-·· --
'" 

167-0S47 

}'.=i ,t A~Foc·l.OJ \r-L-.ai..-..--~ • 
ut:n ..... ~~ 

JufT•.!1 

Q<ix.roe.c:,bc1 ......., T;;,e o;O..m«Utl1 ~ ~iMHsc,i •• Dls:nba1lo,, ~ 

o.-,,-
t'..tblo i--.-i-

'"""" ""'0-" ~(Cl-.. - _ ...,._ 
~'ll.-n -.Fa<C-.-, ..... lo.cita.:)l.la6 -= ,..__ -- .... ,.,.-. .... Pa.tn.-:,--«-

l X 24 1.200 0 .7 
2 X 2• 600 L2 
3 X 14 600 1.0 
4 24 6SO 
s X 24 6SO 0.8 
6 X 24 1..300 0 .4 
7 X 24 2,700 0.6 
8 X 24 {,(,() O.G 
9 X . 06 
lG X 2-t 900 0.8 
II 1-t 450 
12 X 24 450 0.4 
13 )C 24 1.800 0.6 
14 X - Oi:I 
JS X 24 900 1 1 
16 ){ 24 1.900 1.0 
n X . 1.0 
18 24 900 
19 X 24 900 0.8 
20 X 24 1.700 I.I 
21 X 24 1,000 1.0 
22 X . 0.5 
23 X Z4 1,900 0 .6 
24 X - 0.6 
lS 24 t.:100 
.?6 X 24 1.300 08 
27 X .?4 100 08 
23 X :!.1 900 0.8 
:29 X ~.:. 900 I . I 
30 X 2~ 900 0.3 
3l X :?4 800 04 

'l"otal :?7.300 
AYCC!tt 8SI 
MIIClDUftl 2.700 

• l!d,r lO Ill~ IM:ructioM for ll'ct- lo d•t~e ..ta:h ,ow,t> ff'0"1 p<'O'li<le thts i~fomurucn 

DCP fo·n £2-~5.SOO-;JJAl~tllii'• 

~ f ra Ck»no.t C'hk.-nx 0.0..ec- o ..... c..-.. Cl>lonoc (Chbaro,11t<J 

K Free ChJcn,, ~ CembcnNI Otlo,i:,e cet1oa1 ..... cs, CilociMD,a>Ode 

CTC&.l:*.-11K;.J\'tli.- •O..--.J.-a-~.,._~,..__.~ 
CT~ .,..,,_ 

&n...,..~ -Cl~- --- i.o-, ._,__,. 
~~~--...c-r-«1 .. ,... .. ~ er C.-cali'f .,_,._,.. W.-W3':._...,_ .. c~~ --- r-.J 

~ °""--"· -uv.-- ,-,...,.~s,.,-. r..,.-..._ _ 
DIGct?aJt.FJow_caae --- .. ~ ... -c !fl,o('' .... -1~ .,,,,,-1 --· ..... ~0..-J.,.__,_ 

0.8 
0.1 
0.5 

0.5 
0..2 
0.6 
0.5 
0.5 
0.6 

05 
0.6 
04 
0.4 
0.5 
0.5 

0.4 
0.3 
0.6 
03 

I 05 
I 

! 0.4 

O.S 
0.3 
0.4 
0.4 
0.3 
0.4 

P.te 2 
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See page 2 f0l instructions. 

MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED-WATER PRODUCTION BY CWSs THAT HAVE 
MUl TIPlE TREATMENT PLANTS 

-- - --- ··--·--
Dad~ l'ini,b1-d-\\'11ter rroductrnn for the ~lonlh /' f,,r of: J u.I -21 

Commum Water S ,sc.e..,, CWS I N~~ Sunnyllills 

Public Water S rm (PWS lde.1itLCat1on Number. 
Plant l Name 

Well#I 

D:i.yof 432:000 
Month 

1 
2 
J. 

4 
s 
6 7,000 I 

1 [9,000 
3 

9 

10 
11 
12 
13 18,000 
14 

rs 
!6 
17 
18 
19 
20 
21 
22 
2J 
24 
25 
26 

27 
28 
29 , 1 

30 
31 

Toiat 
Av. 
Ma.-.:. 

OEP Fonn 02-555.900(1 l) 

E~ive Augu~t 28, 2003 

PLanilNnme Plant J, Name 

Wdl#4 Well if5 

504.00(} 

90.500 1,200 I 
101.000 6001 
86,900 600 

l21.lOO 650 1 
121.100 65() 
160,900 l ,300 
111,200 2.,700 
126,100 600 
162.,000 
JJ8,700 900 
136,200 450 
136,200 450 

113,900 i,800 I 
ll9,700 
87,300 900 

114,100 1,900 
8!.300 
84.050 900 
84 050 900 

103,800 ' l,700 
90,5-00 1,000 
70.600 

114.600 l,900 
95,600 

110,,250 l.300 
11(),250 I.JOO 
57 200 100 

116,000 900 
69,400 900 

112,700 900 
106,573 &00 ' 

167--0647 
Planr4 Name Plant5Nanie Plant 8 Name P1ant9 Name Pl ant 10 N:i.me 

Total 
1,224,000 

Total 
91,700 
101,600 
87,500 
121,150 
121,750 
169,200 
132,900 
126,100 
162,000 
139,600 
136;650 
136,650 
133.700 
89.100 
8.8,200 
ll6,000 
81,300 
&4.950 
84;950 
123.500 
91,500 
70,600 

I 116,500 ,, 
I 95,600 

111,550 
129.550 
57.300 
134.900 
70,300 
113,600 
107,373 

3,429,073 
110,615 
169,200 

Page I 
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MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HA VE 
MUI. TIPLE PLANfS 

ee 2 for instructions ---~-----
Daily finishedWa.ier Production for !he. Month Year of Au,e;us.1 202 l 
Communiry'.Varcr S}'!llem tOVS) Na.me: Sunnvllills 
Public , v,ucr S1'51.em (PWS) i'iaine: 167--0647 

~l Namc • Pl.an!. 4 Name - l'bnt 8..8= RmUlNa.m~ Plant2Name Pl~3 Name ~~ame Plan16Kame Pbn1 7 ~ :u:ne 

t , ,vrP-1 \ITT-4 WTP-5 I Tow 

D a)•of : 
Mon.l.b Public W:ucr S\'Sl=l O'\VS) Name: 

1.,224,000 1,224,000 1~224:,0Q!! 
Public Water S>= O'WS) Name: =:] 

Da~· J 10,,500 9l,OSO 850 102,400 

I 
.. + - + - - - -

Day2 10,SOO 91,050 850 102,400 
!- ~ + + -

Oay3 20,000 137,400 1,400 158,800 
+ ;· + - .. !-

Day 4 2l,OOO 93,000 800 114,800 

- . !- !- + + 
Day5 19,000 103,200 0 122,200 

I I 

Day6 39,000 80,700 900 120,600 
+ + -

Oay7 ,u,ooo 68,600 800 

I 
1I0,400 

+ + + + -
Day8 40,000 65,700 850 106.550 

+ - + + 

Oay9 40,000 65,700 850 106,550 
- I- -- + ~ • 

D,1ylO 20,000 70,400 700· 9 1,100 

- !- .. + T t + 

Day 11 40,000 69,4.00 800 

t 
l l0,200 

• + + +- ~ 

Dayl2 4l,OOO 64,600 900 106,500 
+ - + + • 

Day 13 0 l0l,800 800 l 
102,600 

, + !' .. • -
Day 14 30,000 96,000 800 126,800 

- - .. - .. -:- + 

Day15 0 109,300 800 I 110,lOO 
+ .. - !- + + + 

I 
-

Dayl6 0 109,300 800 110 ,100 
+- t - -

Dayl7 22,000 U0,000 3,200 135,200 
+ - .. < ~ _.,. - - - --- -- -

Day 18 J 0 l09,100 2,500 Hl,600 - +- +- - ... 

l 
--

D:i:y 19 0 90,900 1,300 92.200 
~ ~ 

+ ... ---~- -+ 
D:i:y20 0 116,400 3,000 119,400 

+ - ~ ~ - -,-

D:i:~·21 0 74,100 0 74,100 -- . 

l 0:i:f22 0 99,650 800 100,450 

Day23 51,000 99,~0 800 15 1,450 - - ~ - + 

Day24 84,000 29,000 2,200 115,200 
+ .. r - ... 

Day25 40,000 65,800 700 106,500 
. + - . ~ - ~ - I Oay26 0 100,900 1,600 102,500 

- ,- - . -- - - --
Day 'l7 0 97,400 800 98,200 

-- ~ !- - -· . .,. - - --- ... 
Da},28 0 107,100 700 

I 107,800 
-"-~ + 

Day29 0 109,100 7.50 109,8.50 
- + + .. - + - - --Day30 0 109.lOO 7.50 I 109.850 

- + .. - .. ----i,..---- ,- -- 1_ -_ - ---
Day31 0 112,200 1,700 113,900 

~ 
- - ------------ - - ---- --- ---·-

3,450.300 

111,JOO 

Min 158,800 

~ 



w l\iON'THLY OPERATION REPORT FOR PWSs TRE.-\.TII\IG Ri\.W GROUND WATER OR PlJRCHASED FINISHED WATER . . 
. . -

See ~e 4 for ins1ructions 

I. Gcnl-r.tl Inrom,ation for r11t· ,1onth''Ycar of: 
A. Public Water System (PWS) fnformation _ 

PWS Name: Sunny Hills 

IAugust 2021 

P\¥S Type: Community IXI NonTransitent I I 
Number of Service Connections ar End of ~onth: 594 
PWS O"'ner: Sunny Hills Vtilit)· Company 
Coi1~ct Person: Sha:ron Pwviance 
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard 
Cont.act Person's Telephone Nwnber. 866-753-8292 
Contact Person's £mail Address: spurviaoce@uswacercorp.net 

B. Water Treatment Plant lnformacion 
Plant Name: \Vf'P. I 

PWS Identification Number: 
i\'onCommunity I I Consecutive 
Toral Populacio11 Served at End oL\fonth: 1458 

Contact Person's Title: US \1/ater Services 
Cit)~ New Pon Richey ·stat.e: FL Zip Code: 34652_ 
Contact Person's Fax Number. 727-849-4219 

Plant Address: 3810 Cable Blvd :cit)~ Chipley 
rlantTelephone Number: 
State: FL Zip Code: 32428 T~,:>e of waler o-eatcd by Plant: (XI Raw G1·ound I ] Purchased Fi.nished ,;v aler 

Permitted Maxirrn.rm-'Day ~rating Capacity of Plant, ~ ons per day: 1224000 
Plant Cat~ory (~r ~ubsection 62--699~ 0(4), F .A.C.): C 
Licensed Operators; Name: -- --
Lead/Chief Operators: George Weekley 
Other Operators: Oliver Shockley 

Sharon Pun-iance 

II. Ct"rtificat.ion h1 l..eadThief Opt·rator 

Plant Class (JJer sul>s~ction 62-699.~ l _()_(1-), F .A.C.): V_ 
License Class~usc Number Day(~LShift.,W Worked 

C 0023l73 
C ~ !3924 

r 
1 

C l3268 
._ I 

-+ 

167-0647 

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part: I of this repott I certify that d1e information provided m this report is true and accurate to the best of my knowledge and belief. I certify that. all drinking waler treatment chemicals used at this plant conform lo NSF International Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F .A.C. I also certify that the following additional oper..itions records for di.is plant were prepared each day tliat a licensed operator staffed or -visited this plant during the month indicated above: (1) records o f amounts of chemicals used and chemical recd rate, and (2) if applicable. appropriate treatment process performance records. Further more, I agree to prm~de these additional operations records to the PWS owner so that the P \VS owner can retain them, together with copies o f this report. at a convenient location for the las1 ten years. 

p~@~ 
Signature and Date 

DEP Fonn 6~M55 900(300) 
Effcan-c AIJ8U5l 28, 2003 

10/ 1/ 2021 

Updated 

George ,.veek.ley C 0023 173 
Printed or Typed Name license Number 

Page I 



167~7 WS ldentifiabon Xum~r: 

unnr Hills \\TP- I 

I. Daih Dara for tbe :'llonth 'Year c,f: IA= l 2021 

Jam or Achic,,ing Four-Log Vuus ltUCriv.uion/ll=oal -

:Jira\ iolct ludiauon Other COiscribel 
• - of OisinfcCIJU\l Residual Main1.uncd in Disoibmion S --- - - ---

llia)'IPmo 
s ...... 

Free Chlonnc Chlorine Dioxide o,one 

- -- - - ·-- ----- ·-X Free Otlori11e Combined Otl - -- -- ---<Chloramincsl 

er,..,_~ asC\·~ to~fow-.1 -\' .... · - · ~ ~ ._.,___.___...__ 

CT~ 
: ,_ __ 

1-CT-_,,, 
l<•O-.£ c-&(C)-. .... -c-r-cn 8c6tt«•rnrc.a.--

"'1"'""' - --· F..._..__ •1a1c-o..srcu •CW-,_ 0.-,. ..... Flow, TClllp,.Of 

,,..., ftooc?C' 
,._____ ..__._~ ... Pal:t"'l,wa...-.1 -~ ~PCll:fkNcmaim. 

_ , 11,·--c - H -w-- - i' · - _. __ .._._ 

l 24 I 10,500 I I 
2 X 24 I 10,500 I 1.00 I I 

3 X 24 I 201000 I I 0.50 I I I I 

4 X 24 21000 I 0.50 I I I I 

5 X 24 19.ooo I I 0.60 I I I I 

Q ~ I 
7 41.000 

X 2!1 
X 24 

Q,ZQ I I 
1.30 I I 

8 24 40,000 I I 
9 X I u d0,000 Q_20 I I I 
lO X 24 20.000 0.20 I I I 

I I 401000 
12 41.000 

X 24 
X 24 

0.30 I I l 
0.20 I I I 

]3 X 24 0 0.50 I I I 

] 4 X I 24 30,000 0.20 I I I 
15 24 0 I I ' 16 X 24 0 0.30 ' I 

17 X ! 24 22~000 I 0.50 I I 
18 X 24 0 0..50 I 

19 ol 
20 oi 

X I 24 

X I 24 

0.40 I I I 
2.20 I 

21 X 24 0 0.20 I I I 

22 0 

23 ili 4 

X 24 
5 1.000 

24 84.000 

I I I 
0.40 I I I I 
0.40 I I I 

X 24 25 2.30 I I I 

2-6 X 24 0 I 2.30 I I I I 
40,000 

27 X 24 0 I l.00 I I I I 

28 I X 24 I ol I 1.10 I I I 
29 24 0 

30 X 24 ol 0.20 I I 

31 X I 24 I 0 I 0.20 I I I I 

h'otal 569.000 

A\·c:ragc ]8,355 

Maximum 84.000 

C-ombincd Oilorinc (01loramincsl 

- .. O Jonnc Dioxid -

\,-V- c_,, .. ..-.i 

,_ Opana,cc-dDm,a_. 
.,..~,.,act .. 

M--,CT o,....uv IA-.-- -ToluosW--· U....a1lr- M-uv-....,...i. c.--·-- S-C--0.d _,_ -...; 
__ __,.,., 

-~$- - o-

I I I I 
I I I 0.50 I I 

I I I I 0.50 I I 
l I I 0.50 I I 

I I I 0.60 I I 
I I I Q,30 

I I I 0.50 

I I 

I I I 0.50 

I I I 0-50 

I I I 0.20 

I I I 0.-10 

I I I 0.20 

I I ii 0 .30 

I 
I I 0.30 

I I 0.30 

I I 0.40 

I I 
I 0.40 I 

I I I 0.30 

I I 0,40 

I I I I 
I I i 0.30 

I I I 1.00 

I I I 0.90 

I I 0.70 

I I I 0.30 I ! 

I I I 0.90 I I 

I I I I ~ 

I I I 0.30 

I I I 0.36 I 



g -. MOJ\'TIILY OPERATION REPORT FOR PWSs TR.EA.UNG RAW GROW.JD WATER O R PURCHASED FINISHED WATER 

. 

ke Page 4 for insauctions 

I. General lnfonnauon for the \lomh Year of: !August 2021 

A. Public Water System (PvVS) Information 

PWS Name: Swmy Hills 

PWS Type: Community (XI NonTransitent -1 l 

Nmnbcr of Sen-ice Connections at End of Month: 594 

- -
P\VS °'mer: Sunny Hills Utility Company 

Cont.rct Person: Sharon Pucviancc 

Contact Person's Mailing Address; 4939 Cross Ba}·ou Boulevard 

Contact Person's Telephone N'uml>er. 866-753-8292 

Contact P erson's Email Address: spu.rviance@uswat.ercorp.net 

B. \N'aier Treatment Plant Information 

Plant Name: vVfP - 4 

P\VS Identification Number: 167-0647 

NonCommuniLy I J Consecutive 

Total Population Served ar End of Month: 14.58 

Contact Person's Title: CS \Yater Services 

City: New Pon Richey State: FL Zip Code: 34652 

Cont1ct Person's Fax Number. 727-849-4219 

Plan_! Address: 1533 Vash Circle 
tity: Sunny Hills 

Plant Telephone Number: 

pta.le: Fl Zip Code: 32428 

Type of wa.1er treated by Plant: IXI Raw Ground I ] Purchased Finished Water 

Pennitted Maximum Day Operating Capacity of Plant., gallons per day: l 224000 

Plant Category (per subsection 62-699.310(4), F.A.C.): C 
---- ~ . 

licensed Operators: Name: 

Plant Class (per subsection 62-699.310(4), F.A.C.): V ----------------=--'--~---~ 

license Oass license 1'umber_ Day{iliS11ifi.~) Worked 

Lead/Chief Operators: George Weekley 
C 0023173 

Other Operators: Oliver Shockler 
C j 13924 

Sharon Pucviancc 
C 13268 

--- --

II. Ct.-rtificaurm h,· lxad, Ch.id. ( lpn,itor 

I the undersigned water treatment plant opera.tor licensed in Florida, am the lead/chief operator of the water treatment plant idcntificcl in Pan I o f dus rcpon. I certify that the 

information pro,~ded in mis report is oue and accurare to the be.st of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plam conform to NSF 

International Standard 60 or od1cr applicable srandard referenced in subsection 62--555.320(3), F.A.C. I also certify that the following additional operations records for this plant were 

prepared each day that a licensed operator staffed or visiled this plane during r.hc monrh indicated above: (1) records of amounts of chemicals used and chemical feed race, and (2} if 

applicable, appropriate treannenl process performance records_ Further more, I agree Lo provide d1ese additional operations records lo tJ1e PWS 0"11er so that the PWS owner can 

retain them, together with copies of this repon, at a conveniem location for the last ten years. 

Dr.P Form 62-555 900(300) 

Effccti,-c August 28, 2003 

10/ 1/2021 

Updated 

George \\1eekJey 

- -

Printed or Typed Name 

~1 

C 0023173 
-- -----------

license Number 



PWS ldcruifiration ~ wnbcr. 
Sunny Hills 

167-0647 
WTP-4 

IJI. Daih Data !or the- \lo::th Year of: 
_________________ ,AUJ(USl 2021 

Means of Ad11c,i.11g Four-Log Vuus lnachvatiorv'Removal • 
Ultn V io1et Radiation Otha (I)iscribc) 
T 11>C of Disinfcctml Rcsid\121 M:umawcd in Dutribtmon S - .... -- --· -------·- -·---- ··------ - ___ ___ ..,. ....... ---·· 

Doy,-
s ...... 
..-1,y Nll~of 

°'Y•f • - lf ........ ............ ........ ,..,,-x- - ....... _.al ,eu.n...·----
i I 24 91,050 

2 X 24 
3 X 24 
4 X 24 
1 
!i 
7 

8 I 24 
9 I X ' 24 I 

JO X 24 l 
IJ X 24 
12 X 24 
l3 X 24 
14 X 24 
15 24 
16 I X I 24 
17 X 24 -· 
18 X 24 I 
19 I X I 24 I 

I 20 X 
I 21 X 
I 22 I 
I 23 I X 

24 X 
25 X 
26 I X 
27 X 
28 X 
29 
30 X 
31 X 

~ 
~rage ,bximurn 

I u 
24 

I 24 I 
24 

24 
24 

24 I 
24 
24 
24 
24 
24 

91,050 

137,400 
93,000 

6S 700 
65,100 I 
10.400 I 
69,400 

64600 
IOI 800 
96000 

109,300 
109.,3-00 
110.000 ~a - •_._..,, ' 

109.100 l 
90900 1 
ll6AM I 
74100 
99,650 
99 650 
29.000 
6.5 soo I 

1009001 
97,400 

107 100 
I09JOO 
109.100 
l 12.200 

,~ .. ,.600 I 
9 1,858 

137,400 

Free Chlorine Chlorine 0 Joxidc 07.0rlC 

XFrceClu -·- ---- ------ ------ - ·--····- ·-·- ---·--· Combined Oilorinc (Qt.I • ,I 

ere..... - -uvn..- w,DcaDacnRPc.,.~_vaa~ ~~-

CTO.--. '--- ...,_CT....,_ 
C~t(")lk6ftor .. -C-T- (T) Bd»c«•P-c_. 
f - o....::rDs:illl.J"mk- -c-- o.n,.•-~-- T..,.._,d F,_....,, ~~tbw:----- __,_. .--.-c aR .,,,.as'. ~·-""-• 

! 
LOO I I I 

l.20 
LLO 
1.00 

l.20 

I.JO 
1.00 
1.20 

1.00 
0.90 

1.10 

1.00 
l.10 .,,._ _ 

I l.50 I I I I 
I LSO I I I I 
I l.60 I I I I 
I 1.00 I I I I 
I I I I I 

1.30 I I I I 

I.SO I I I 
I l.50 I I I 
I 1.40 I I I I 
I 1.30 I I 
I 1.20 I I 

0.90 
1.4.~ 

Combined 01lorinc (Q1lor.unmc:s) 

Chlorine Dio-oo -------- ---- --

t:VO.W __,,.,,._ 
a.-c..._a.,.. 

le.- -~"tl'wlW 
M---CT ~UV c--- -Ta-cw..,.. .... -. ... 0ooo. .... ·• .,__uvo..c~ c----$-~°"'"' -- __, __ , 

•~s---- o-
I I I I 
I I 0..50 I I 

I I 0.50 I I 
0.50 
0.60 
0. 
0.50 

0.50 
0.50 

0.20 

0.40 
0.20 
0.30 

0.30 

' 
O. lO -- - -

I I I I o.40 
I I I 0.40 I 
I I I 0.40 I I 
I I I I 0.40 I 
I I I I I I 
I I I I 0.30 I 
I I 1.00 

I I 0.90 I 
I I I 0.40 I I 
I I I I 0.30 I I 
I I I I 0.90 I I 

0.30 
0.36 



MO!\'THLYOPERATION REPORT FORPWSs TREATING RAW GROu:'-D WATER OR PURCHASED FINISHED WATER 

Sec Page 4 for instructions 

Coa~ct Person's Email Address: 

B. Water Treatrnenl Plant Information 

PlanL ~ame: WTP-5 

I I 
594 

spu.rviance@uswatercorp.neL 

P\VS Identification :'\wnber. 

_NonCommunicy [ I Consecutive 

Total Popu lation Served ar End of MontJ,: l 458 

Contact Person's Title: US Water Sciviccs 

Ci!)~ New Port Richey Stat.c: f<L Zip Code: 34652 

Con12ct Person's Fax Number: 727-849-4219 

Plant Telephone Number. 

Plant Address: 1240 Elkeain Bini _ ~ City: §tat.e: fL Zip Code: 32428 

Type of water treated by Plane: [XI Raw Ground I ) Purchased Finished vVaLer 

Pe nniu.ed :Maximum Day Operating Capacit)• of Plant, gallons per day: 1224000 

Plant Ca1egory (per sub.section 62-699.310(4), F.A.C.): C Plant Class (per subsecrion 62-699.310(4), F.A.C): V 

Licensed Operaors: ~ame: License Class License .Kumber__Da:r{s)/Sbifili_)__)rorlced 

Lead/Chief Operators: George Weekley C 1 0023173 

Olher Operators: Oliver Shockley C ! 13924 

Sharon Puniance C 13268 I 
II. Ccm!ic·ation Ii,· L(·a<ll 'luef Opl-racor 

167-0647 

I the undersigned water b·catmenl p!ant operator licensed in Florid.a, am the lead/chief operator of the water tr-ea.anent plant identified in Pan 1 of this report. l certify tJ,at the 

'information provided u1 chis report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treanuent chemicals used at this plant conform to ).'SF 

International Standard 60 or other applicable standard referenced in subsection 62~55.320(3), F.A.C. I also cenif~· thar the following additional operations records for this plant were 

prepared each day d1at a licensed operator staffed or visited this pla.iil during the month indicated ahove: (l) records of amounts of chemicals used and chemical feed rate, and (2) if 

applicable, appropriate treatment process perlormance records. Further more, I agree to provide these additional operations records to the P\VS owner so lhat Lhe P\VS o,,ner can 

rcr.ain them, together with copies of this repon, at a com•enient location for the last ten years. 

DEP Fonn 62~5 900(300) 

FJToctn'C t\ugu.q 2:8, 2003 

10/ 1/2021 

Updated 

George \\leekley 

Printed or Typed Name 

Page l 

C 0023173 

License Number 



P\VS ldcnrifi.orion Number. 167-0647 
Sunny Hills \'VTI' - 5 

aik Data for lhe MonUl 'Year of: J\:~ 2021. 
).!cans of Achic-ing four-Log Virus lnacti"ation/Remov.d • 
ilIII 

Free O,lorinc a,/oriru: Dioxide 07..one C.Ombincd Otlorinc (C,'hloramines) 

Uh:ra Violet Ra.di.u:ion Olher (Di.saibe) 
Oisinfeaam Residual Maintained in Distribution S ··-- :'.)\a.,,1.,~ .• ..... . -tlonne L..ombmea \...ruonne: •.·'-lll0ra111u1e51 "-...,J.UVJ WC J.JtV."1Yt;;: Cl 

er--._____.______~ «1..i-vDDM: :so~Jtoc--L»-V-ru1.~~ ......... .,.,,.t-. 
ere..-- IJVli>ooe -w..-

n.,. Pia .I ~Coo,lan;kepcr 

s ....... ........ ~o.- ..,._CT--, - ar~wan.• ..... .., Nce~cf C--(C)lktff .... -C-Tm<(l) Bd.orafa1Cactmc'r "-CT o..-..uv 
.__ __ 

-Tdq1"-

°"'~"'" - llowllP_.• F..,._..,_,. r-c-o.q,.,.. .c..___,.,.. Doneh&kflcl'O", ,-..r ~- 0-C.mW- M-UYO-~ •---Foa s,_,,c._o...r 

u- ..... "X' - ~ . ..i .Peti:.'F1r:rw•- __. n,..-'I, ~ -, ....... ....-a. -""'"' "lt'~-- "C ""o!W-.iC·-~ ... I. v,o/Cd e'fi4-.:;aa• m~S.---- - ~--

I 1 .24 850 I I I I 
2 X 24 850 ' LOO I I I 0.50 

3 X 24 1,400 !.20 I I I 0.30 

4 X 24 I 800 I 0.60 I I I I I 0.60 I 

5 X I 24 0 I 0.60 I I I I 0.50 I 

6 I )( I '),1 I oon i I n .;;n I I I I I I I I 030 I 

7 X I 24 soo l I 0.60 I I I I 0.30 I 

8 24 sso l I I I I I I I I I 

I 9 X I 24 sso l 0.60 I I I 0.-iO I 
I 10 X 24 700 1 0.90 I I I 0.30 I 

11 X I 24 soo l 0.40 I I I 0.60 I 

I 12 X 24 ooo l 0.40 I I I 0.60 I 

13 X I 24 I 800 1 0.90 I I 0.70 I I 

14 X 24 800 0.90 I 0.50 I 
15 I 24 800 I I 

16 X 24 800 1 0.90 I I I 0.40 I 

17 X 24 3.200 l.00 I I I I 0.40 I 
18 l X I 2.4 2 500 0.90 I I I I 0.50 

19 I X I 2.4 I 1.300 0 .80 I I I 0.30 

I 20 I X I ?A 3000 I 0.80 I I I I I 0.40 

21 I X 24 ol 1.00 I ! I I I I 0.60 

I 22 I I 24 soo l I I I I I 

23 I X I 24 I soo l I 0.70 I I I 0.50 I 

24 X I 24 .2200 ' I 0.80 I I I I 0.50 I 

25 X 24 700 0.50 I I I I I OAO I 

I 26 X 24 I I 600 0.90 I I I I I 0.40 I 
27 X 24 soo l 0.30 I I I I I 0 .. 30 I 

2,8 X 24 I 700 0.40 I I I I I 0.30 

29 24 750 I I I I I I I I I 
30 X I 24 I 750 I 0.50 I I I I I I I 0.20 I 
31 X 24 I 1,700 I 0.95 I I I I I I I 0.50 I 

!Total II 3..'VOO 

,\\•erage 1,087 

Maximum 3,200 



MONTIIl...Y OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs TIIAT HAVE 

MULTIPLE PLANTS 

See 2 for instruaions Daily Fimshcd\\'atcr Producrion for the �ionth Year of Conununitv Waia System (CWS) Name: Public WaJU S}"Slt:m (PWS) Name: 
Plant I Name Pbnt2 Name 
I wrP-1 "�-4 Plant3Name WTP-5 

Scp1<:mbcr 2021 Sunny Jlills 167-0647 
Plant4 Name Plaru5 r-.'amc Plant6Namc Planl.7 Name .I'JanlB_N.mc -.JJilJ"'-'LJ 

�i��of Publi<-W=S_raem (PWS) N=: 
---------�---------�-----------.-..,.-

:: 1.224,000 1,224,000 Public Wa!Cr Sysll:rn (PWS) Name: 1,224,QOO_....._ ____ __. _____ _._ __ -�_....._ _____ .__ ____ __........., 

Tocal 

----------�-------------------�----------------Day I 0 86,400 
Day2 1,000 123,300 
Day3 0 89,800 

Day4 0 124,900 
OayS 0 I 13,350 
Day 6 0 113,350 
Da}·7 0 129,700 
Day8 0 112,300 

Day9 0 122,(i()() 
Day 10 0 120,300 
Day II 0 104,300 
Dayl2 0 130,000 
Day 13 18,000 130,000 
Dayl4 2,000 ll4.000 
Day 15 0 108,700 
Day 16 0 112,000 
Day 17 0 116,100 
Day 18 0 103,500 

� Day 19 0 I 19,150 
Day20 0 119,150 
--Day21 0 94,400 --- ---- 103.000-Day22 0 

Day23 0 94,500 
Da}·24 0 97,600 
Day25 0 98,000 
Day26 0 129,750 
Day'rl 0 ..... 129.750 
Day28 0 116,800 --- -- --

Day29 0 100,300 
Day30 0 131,200 
Day31 
Tocal 
A,-g;. Min 

� -

0 
1,400 
700 
0 

900 
900 
900 
900 

1,800 
800 
100 

1,350 
1,350 

0 
900 
900 
0 

1,800 
1,500 
1,500 

0 

-+-

------------2,300 
800 
800 
600 

1,700 
1,700 
700 

- +-

+-

-- ---- -------700 
1.500 

--+- -

+-

- --+--- - ---- -- �---

86,400 
125.700 
90,500 124,900 

114,250 
IU,250 
130,600 
113,200 
124,400 
121,100 
10-1,400
131,350
149,350
116,000
109,600
112,900
116,100
105,300
120,650
120,650
94,400 105,300 
95,300 98,400 
98,600 
131,450 
131.450 
117,500 

�--- -101,000 
135,700 

3,440,700 
I I i,690 
149,350 

--i 



. fW)~ MOl'.TTHLY OPERATION RE.PORT FOR PWSs TREATL.'\"G RAW GROUJ\1) WATER OR PURCHASED FDJISHED WATER . 
. 

See Page 4 for instructions 

I. General lnfonnauon for Utt· '.\ ionth Year of: 
A. Public Water System (PWS) Infonnation 

P\>VS Name: Sunny Hills 

[September 2021 

PWS T _ype: Community IXI NonTransitent 11 I 
Number of Senice Connections at End of Month: 594 
PWS Owner: Sunny Hills Utiliry Company 
Contact Person: Sharon Purviance 
Contact Person's l\fa.iling Address: 4939 Cross Bayou Boule\-ard 
Contact Person's Telephone Number: 866-753-8292 
Contact Person's Email Address: spurviancc®uswalercorp.net 

B. \Valer Treatment Plant lnfonnation 
Plant Name: VvTP - I - - --- -- --

_nvs Identificalion :-.lumber: 
NonCommunity [ J Consecutive 
Total f_opul.arion Sen·ed at End of Month: l458 

Contact Perso n's Title: US Water Sen-ices 
City: New Port Richey !State: FL 
'Contact. Person's Faxl\umbcr: 727-849-4219 

Zip Code: 34652 

flant Tele.Q!!one Number: Plant Address: 3810 Ga:ble Blvd _ City; Chipley _ Swe: FL ~ Code: 32428 Type of water 1rea1.ed by Plant: IX] Raw Ground [ l Purchased Finished Water 
!Permitted Maximum Day Operating Capacity of Plant, gallons per day: I 224000 

167-0647 

. 

Plant Category (per subsection 62-699.310(4). F.A.C.): C Plant Class (per subsection 62-699.310(4). F.A..C.): V rensed Qperators: Name: license Class License Nwnbcr - · · ·- _,..,,_-_ -. ..., _____ _ - . --='"""""~-------......,..,_---__ __, ,---. 
d/ChiefOperators: George W eekley C 0023173 

1thcr Operators: !oliver Shockley ! C f 13924 

rsharon PUiviance C 13268 l-

(I. Ccrtilic-ario11 I,\· Lear! Chief Operator 

~ lhe un~ersigne~ wa~r tr~tmenl p!ant operator licensed in Florida. am the lead/chief ope~r of th~ water treall;'e~L plant identified in Part ~ of lhis repor:- l certify that the ] informanoa provided U1 this report is true and accurate to the best of my knowledge and belief. I certify that all drinkmg water treatment chcrrucals used at this plant conform to NSF lnLernational Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant were prepared each dar that a licensed operator staffed or visited this plant during the month indicated above: (l) records of amounts of chemicals used and chemical feed rate, and (2) if I applicable, appropriate treatment process performance records. Further more, I agree to proVJde these additional operations records to the PWS owner so that the P\VS owner can retain them, together with copies of this report, at. a convenient location for me last Len years. 

~~@~ 
Signature and Date 

D£P fonn 62-555 900(300) 
fifcan·c August 28, 2003 

10/6/2021 George Weekley 

Printed or Typed :N' ame 

Pagel 

C 0023173 

License Number 



PWS Idenrilicati-0n Number: 167-0647 
Sunn)' Hills , ,VfP · J 

aih Dal.t for Ilic :\lonth 'Year of Sel)(Cmba 2021 
Means o f Adtievi.ng Four-Log Vuus JnactivarioJ\{Rcmoval • f ree Chl-Orine 
liIII 

Oilorinc Dioxide Ozone Combined Chlorine (Chk>ramincs) 

'Ultra Violet Radiation Other (Discribe) 
I voe OJ" U1S1IUt:c1.a:nt n_1c:51aW11.!:n .. a1n1.11u1.toJ. n1 .u1Mu .uWAJu JoVSICl.u. 0.. a L~\,, '-4.U.V.iUl~ __, ....... .u.,..,Y< ---u ............. ~---.. ·-· ................. ......... _.., ...... --

CT.--~-«OV"-- 1111~.Faa,..I.-V...,.___,___,,,:_- 11 • -.c...J.J..A 

ere..- uvo... 
~-A,moaml I 

°"" 1'ul 
ap-.~.,...; 

s ..... 
..._ __ 

Laftll.CTl'N.ted r-. •M~Wrd:diia -~ -Q--,or 
c-liootc) ___ 

-c-T-Ct) Bdw«a1FraC~ !il__.CT Opon,liiac l/V Low.-- -T'*-"CW-
o., ... - Haas~• 'F.....,..,_ f ... C-o..,.P<ol -c-- o...,-n. ... T-...or . ......,..,. o....-- w..,..uv0oo,lbqun,c!_ e----- s,._~o..ot - ·-"" ,____ 

___ _, --~---< n,,,.-

__ ,.... _ 
---1. ,.,_"C .. a.rw*' • ·__e,__...,,_ - -· .. w.-- a~s-----· ~_:_~ _ 

1 X 24 I 0 0.30 I ' I 0.90 I 
I 2 X 24 1,000 0.30 I I I LOO I 

3 X 24 0 0.30 I 0.40 

4 X 24 0 0.30 I I I I 0.60 I 

I 5 I 24 0 I I I I I 
I 6 X 9 ,t ol I (\ '){I I I I I OAO I 

7 X 24 0 I 0.20 I I I I I 0.30 I 

8 X 24 0 I 0.30 I I I I 0.40 

I 9 X 24 I 0 1.20 I I I I 0.90 

I IO ' X 24 I ol I 0.30 ' I I 0.90 

11 X 24 ol I 0.20 I I 0.80 

12 I 2.1 I 0 I I 

13 X I 24 I 18000 I I 0.20 I I LOO 

14 X 24 2000 I 0.20 I I l 0.60 
I 15 X 24 I 0 0.20 I I 0.50 I I 

16 X 24 0 0.20 I I I LOO 

17 X 2-4 0 0.30 ' I I I 0.80 

18 X 24 0 0.30 I I I I 0.50 

19 I I 24 0 I I I I I 
20 I X 94 ol 0.20 I I I I I 0.80 I 
21 I X 24 I 0 I 0.30 I I I I Q.,60 I 

22 X 24 0 I 0.40 I I ' I 0.80 

23 X 24 I 0 I 0.20 I I 0.90 

24 X 24 I ol I 0.30 I 0.90 

25 X 24 I ol I 0.20 j I 0.40 

26 24 0 

I 27 X 24 I 0 LOO 0.90 

28 X 24 I 0 1.20 I 1.00 

29 I X 24 0 ' 0.70 I I 1.00 

;io X 21 ol 0.70 I I 1.30 I 
31 I I I I I I 

rrota1 21.000 
IAvcr.igc 700 

Muimum 18,000 



-g -. MONTI-I.LY OPERATION REPORT FOR PWSs11lEATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

. 

Sec Page 4 for ins1TUctions 

I. General lnfon11ation for U1e :\lonth Year of: S ;eptcmbcr 2021 

A. Public ·water System (P, VS) l nfonnarion 

PWS Name: Swmy Hills 

PWS Type: Community IX) NonTransitent I I 

K umber of Senice Connections at End of Month: 594 

P\¥S °'mer: Sunny Hills Ctility Company 

Contact Person: Sharon P1.m1ance 

Contact Person·s Mailing Address: 4939 Cross Bayou Boulevard 

Contact Person's Telephone Number: 866-753-8292 

Contact Person's Email Address: spurviance@uswa.1.ercorp.ne1 

B. \Yater Treatment Plam Information 

Plant Name: \iVTP - 4 

P \ VS Idcorificarion Number. 

~onCommunity I I Consecutive 

Total Population Sen-cd at End of Month: 14-58 

Contact Person's Title: US \,Vaier Services 

City: New Port Riche}' Srate: FL Zip Code: 346..52 

Contact Person's Fax Number: 727-849-4219 

Plant Telephone Number. 

Plant Address: 1533 Vash Circle 
City: Sunny lulls State: FL Zip Code: 32428 

Type or water trea1.ed by Plant [XI Raw G round f I Purchased Finished \Vater 

Permitted Maximum Oay Operating Capacily of Plant. gallons per day: 1224000 

167-0647 

Planl Category (per subsccrion 62-699.310(4), F.A.C.): C ------------ Plant Class {p<!r subsection 62-699.310(4), FAC.): V 

Licensed Operato~ NamT - - - -~--- Li(.-ensc Class License l'\wnber Day{s)JShift(~) \'\-'o_rk_c_d ___________ ---=~--''------

ILead/Chicf O pcrators: George Weel<ley C r 0023l73 

Other Operators: pli\'er Shockley C 1 13924 

Sharon Pun~ancc C 13268 

'II. Certification bv u:ad1ChicfOperator 

I the undersigned ,v;ir.er treatment plant operator license.d in Florida. an1 the lead/chief operator of the wate r treatment plant identified in Pan I of this report. I certify that the 

information provided in this repo.rt is true and accurate to the best of my knowledge and belief. I certify rhac all drinking water treatment chemicals used al this plant conform to NSF 

International Standard 60 or other applicable standard referenced in subsection 62-555.320(3}, F.A.C. I also certify that the following additional operations records for this plant were 

prepared each dar that a licensed opcr.1tor staffed or visited ch.is plant during the month mdicated above: 0) records of amounts of chemicals used and chemical feed rate, and (2) if 

applicable, appropriare treatment process performance record5. Further more, l agree lO provide these additional operations records LO the P\'\'S owner so that the PWS owner can 

rel;un them, logether .~lh copies or this repon, a.La convenienL location for the lasl ten )ea.rs. 

fl'~t'tt~,____ 10/ 6/2021 

Sq.rnalllre and Date -- -------

DE.P Form 62-555 900(3001 

fJfa:ti,-c August 28. 2003 

George ·weekley 

Primed or Typed Name 

~l 

C 0023173 
---- -------- ---
License Number 



PWS Iden:ifiarion .:--wnbcr. 167-06-17 

Sunny I fills \VT'P - 4 

III. Da1h Data for the \louth Year of: SeJ)lrnlbcr 2021 
Means of Achievtng four-!Ag VtruS lmcti,-arion/Rcmoval F rec Otlorinc Chlorine Dioxide Ozone 

LltraV10lct Radi:atioo Other (Disoilx) 
T ro· r. R sidual\ . . d D" ibuuo s .�"DCO ism CCUJU C, , lamtamc IIl lS01 n >t'SI.Cm: 

0-,.,... 
s..,. 

.-1,y 
Dlyof6o -

---x-

X 
2 X 

3 X 

4 X 
s 

6 x 

X 

8 X 

9 X 

10 X 

11 X 

12 

13 X 

14 X 

1S X 

16 X 

17 X 

18 X 

19 
20 x 
21 X 
22 X 

23 X 

24 X 

25 X 

26 
27 X 

28 X 

29 X 

30 X 

U-.1'1111• 
o-

24 

24 

24 

24 
24 

24 

24 

24 

24 

24 

24 

24 

24 

24 
24 

2-1,

24 

24 

24 

21 

24 
24 

24 
24 
24 

Nc�-,f 

f--,w_ 

�-

86,400 
123,300 I 
89,800 

124.900 

113.350 
113-350 

I 

129.700 I 
112300 I 
122.600 
120300 

104.300 I
130000 

130.000 

114,000 

108,700 
112000 

116,100 
103.500 
119.150 
I 19,150 

94 400 I 
103.000 

94.500 
97.600 
98,000 

129.750 

1297501 
116 800 

100,300 
134.200 

"'"!100 I 113,040 

134,200 

ha,lFlmwit.- tad 

XF rec nnc nnc OraIJWlO Combined Olio . (Q,J 

eyr .. � •U'-·n..- •�t_...1-\"m- E 1-� 

CT� 

._ __ ,-cr...,... 
�fC) .,__ or .c -C....T-CT) �••F•C-., 

F .. C-..0..,SPak .c..__.._ l>lnoshol<flow. Teaip of 

--1- n.-Patfb., . ..-ca. -- w-oe DR..rw�r ... � 

1.20 
1.00 
1.00 
1.10 

J 20 
1.20 
l.40
1.50 

1.30 

1.50 

1.20 

1.10 I 

L.30
1.30 

1.40 I 

1.40 

1.40 
1.00 
1.50 

1.30 
1.20 

1.20 

1.00 

Combined Chlorine (Chlor.unines) 

nnc 10 Otlo . ff xidc 

UV� 
---

��--
,_ .. �w•• 

x-CT o,......uv ,_ __ �Tabs'lrr-

a..i-. ... o-.-- -""� ....... �-...-,- s-�o.ot 
-- -..,,/ ........ f g_�C-..---' ,.__ 

0.90 
1.00 
0.40 
0.60 

0.40 
0.30 

0.40 
0.90 
0.90 
0.80 

1.00 
0.60 
0.50 
1.00 
0.80 

o.so 

0.80 I 

0.61 
0.80 
0.90 
0.90 
0-40

0.90 
1.00 
1.00 
1.38 



�
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MO;'.1THLY OPERATIO, REPOR
T 

FOR PWSs TREATI G RAW GROUND WATER OR PURCHASED FINISHED WATER 

Sec Page 4 for ins1n1crions 

I. General lnformauon fur the '.\lonth Year of: September 2021 
A. Public Water System (PWS) Information

PWS Name: Sunny Hills
PWS Type: Community (XI onTransitent I I
K umber of Sen-ice Connections at End of Month: 594 
PWS °'�ner: Sunny Hills Uti!!_ty Company 
Contact Person: Sharon Purviance 
Contact Person's Mailing Address: 4939 Cross Bayou Boulevard 
Contact Person's Telephone Number: 866-753-8292
Contact Person's Email Address: spurviance@uswatereorp.net 

B. \\later Treatment Plant Information
Plant �ame: WTP - 5

P\VS Identification :'l:umber: 
NonCommunity I I Consecutive 
Total Population Sen·ed al End of Month: 1458 

Contact Person's Title: US \Vater Seniccs 
City: · cw Pon Richey State: FL 
Contact Person's Fax :'\umber: 727-849-4219 

Zip Code: 34652 

Plant Telephone Number: 
Plant Address: 1240 Flkeam Blvd City: State: FL Zip Code: 32428 
Type of water treated by Plant: IXI Raw Grollild I Purchased Finished Water 

167-0647

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000 
Plant Category (per subsection 62-699.310(4}, FA.C.): C Plant Class (per subsection 62-699.310(4), F.A.C.): V 

-----------------�-----� 

· censed Operators:
d/Chief Operators:

thcr Operators:

Name: 

George \Veekley 
Oli\•er Shockley 

Sharon Puniancc 

II. Ccruticatmn ll\' Lcacl Clud Opt.T.ttor

______ u_·ccnse Class license W11ber 0a ·W/S · s Worked 
C 0023173
C 13924 

C 13268 

I the w,dersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treaonem plant identified in Part I of this report. I certify that the 
information pro\�ded in th.is report is true and accurate co the best of my knowledge and be.lief. I certify that all drinking water treatment chemicals 1L'>Cd at this plant conform to 'SF
International Standard 60 or other applicable standard referenced in subsection 62-555.320(3}, F.A.C. I also certify that the follo"-ing additional operations records for this plant were 
prepared each day that a licensed operator staffed or visi1ed this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rate, and (2} if 
applicable, appropriate treatment process perfonnance records. Further more, I agree to provide these additional operations records to the PVVS owner so that the P\<\'S owner can 
retain them, together with copies of this repon, at a convenient location for the last ten years. 

?� 
t'd� _____10/6/2021 

__ _ 
Signature and Date 

DEP Fonn 62-555 900(300) 

Effcar.-., Augu5t 28. 2003 

George Weekley 

Printed or Typed Name 

Page I 

C 0023173 

License Number 



PWS Idcntificarion Number: 167-0G,l7 
Sunny Hills \\TP-S 
III. Daih Oara for th~ :.Io 11th Y ~.u of: September 202l 
Means of AdllC\'ing Foor-Log V"uus lnactivationlR='lll · Free Oilonne Oilorinc Dioxide Ozone Combined Chlonoc (Oilor.unincs) Ulen. V-10le1 Radi:ui.on Omer IDiscribc) 
T~"DC of OisinfcctanL Residual Maintained in Distribution S,·s1cm: X Free Clllorine Combined Chlorine (Otl-Oramincsl Chlorine: Dio,adc 
- '... -- - - - - --··- -

°'"""' .. M-
I I i 

2 
3 

I 4 4 

5 
6 

I 7 I 
I 8 I 

9 I 

10 I 
II I 
12 
13 
14 
1., 
16 
17 
18 
19 
20 
21 
22 
23 
24 

25 

26 
27 
28 
29 
30 
31 

~

~r.al 

cragc 

um 

Do7>•-
s ...... ...... .,. 

' i. .. o-,.~ - --· ~ ..... • ...,."X'" ,...__ 
~~-

X I 24 0 
X 24 J,400 1 
X 24 I 700 
X X 24 24 0 0 

I 24 900 
X I 24 Q/)(l 

X 24 900 
X I 24 I 900 1 
X l 24 I 1 soo 1 

X I 24 800 
X I 24 I 100 1 

2-1 1,350 
X 24 l,.350 
X 24 0 
X 24 900 
X 24 900 
X 24 oi 
X 2,1 lJ800 

2,1 l_JQ() 1 
X .2:1 1.500 
X 24 0 
X 24 2,300 
X 24 sooI 
X 2t 800 
X 24 600 

2:t l ,700 
X J 24 1.700 
X 24 700 
X 24 700 1 
X 2-1 1.500 

~-1 950 
2,300 

crc--- «uv....,_ 1aDaa."'lllill'RJ'__.1-v .... .__._.... r.a.-~ 
CT~ uvi.-

i--.- i....CTl'loorilaol 1--ee.-C("')Bcmwar -.-c-.1 ... (1) ..._ •• r-.c..a-- ,..,;;._CT ~IJ\,' ,.._C-Dn,s"-k •C M,c:amama Pad '-J'col,;Fl,,r, T-.of ....__ ~ .... -. "--aU.0-....--Poou>bo•- _, Fl,,._, n..-patn:..-...-:. 
_ _._,. 

w .. -c 1l.R.t'W-r•~J..k -i. a,c:crrf .... ....ur:a1 I 0.60 I I 
I 0.80 I I I 
I 0.80 I I I I 
I 0.70 0.70 , I I I I I 
I I I I I I I n ~n I I I I I 
I 0.60 I I I I I 
I 0.80 I I l I I I 0.80 I I I I 0.90 I I I I I 0.80 I j I 

I I I 

0.70 
0.80 
0.70 
0.80 

0.30 
0.60 

0.80 
0.70 
0.80 
0.40 
O.GO 
0.70 

0.80 T ] 
0.70 I 

Q.60 
0.90 

e..c.-,,arA~ 0pm,qc-..,,._ 
ot w--.ic w.-m 1.-.-- ~1a1:-.11,·_, -=--·-- s-~0..of 

c.~s- - ~-
I 0.50 

t 0.50 
0.40 I 
0.30 0.30 I I 

I I 
I 0.30 I I 
I 0.40 I I 
I 0.50 I 
I o.so I 
I 0.50 I I 
I 0.30 I j 

0.40 
0.40 
0.50 
0.30 
0.30 
0.30 

0.40 
o.40 
0 . .20 
0.40 
0.40 
0.40 

0.50 l 
0..50 
Q.40 
0.50 
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MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs TIIAT HAVE 

MULTIPLE PLANTS 

-
Sec 2 for mstructions 
Daily FmishccfWarcr Producrion foe the " lonlh Y car or 
Community W ater System (CW S) Name: 

Public \Var.er System (PWS) Nan-..:: 

l'bnt "'i"'Name Plane 2 N amc _ Plant 3 Name 
\\JTP -1 WTP- 4 \.Vl"P- 5 

Da,· ,._ -
ofMonlb Public Water S}~ (PW S) "-amc: 

1,224,000 1,224,000 ~ l 'A!,000 
Publ.,c Wa1cr St= (PWS) Name: 

Day I 0 81,300 0 -- + 
Day2 0 112,100 700 

0 
... • 

Day3 131.950 1,000 
+ 

Day 4 0 131,950 1,000 . t 
OayS 2,000 105,.300 700 

Day6 0 133.800 I 700 
• I 

Day 7 0 119,000 700 .. I-

Day8 0 113,400 700 - ... 
Day9 0 122.500 1,700 

t 
Da~ 10 31,j()() 109,000 

1 
650 

Day 11 31,500 109,000 650 

Da)' 12 19 ,000 67,100 I 700 
t 

Day 13 37,000 79,500 ' l,600 

Oayl4 0 77,000 700 

" . 
Day LS 7,000 &9.900 600 

Day 16 31,000 9 1,600 
~ 

I 
700 

Day l 7 40,000 7.J.700 1,000 ... t 
Dayl8 40,000 74,700 1,000 

+ ~ 

Dayl9 0 91,700 _ t 500 ... 
Day20 38,000 82,300 L.300 . 
Oay 21 18,000 71 ,200 

t 
600 - ~ 

Oay 22 19 ,000 84,800 700 

Day23 0 103,600 2, 100 
+ i 

Day24 0 100,7.50 

t 
650 

Day25 0 
.,. 

100,750 650 
~ --

Dav 26 0 109,900 600 _,._ -
lli}' 'J:l 0 97,800 1 ,200 

-~ .. 
Day28 0 89..,500 1,200 

-- I-
Day29 0 121,700 600 

~ -
Day30 0 96.300 I 600 

- - ----Dav31 --- 0 99,000 0 

Total -~ 
~ --

~ . . 

Ocrobcr 2021 
Suruw Hills 
167-0647 

Plant 4 Name 

l 

Pla.nt6 Name l'bnt 7 Name 

+ 

---- f 

-

. 

+ 

Tow 

8 1,300 

112.800 

132.950 

132,950 

108,000 

13 1.500 

119,700 

114 .100 

12~.200 

14 1,150 

141,150 

86,800 

ll8,1 00 

77,700 

97,500 

123,300 

115,700 

115,700 

92,200 

121,600 

89,800 

10,1,500 

IOS,700 

IOI, lOO 

101,400 

110,500 

99.000 

83,700 

125,300 

96.900 
99,000 

3.408,600 

109.955 

1-11. 150 



fW) MONTHLYOPERATIONREPORTFORPWSsTREATING RAW GROUNDWATERORPURCHASEDFil\1SHEDWATER 
. 

. 

Sec Page 4 for instrudlons 

I. Gl'llt'r.tl l nfonnation for tl1l· :\ lontltr'frar of: October 2021 

A. Public '\Vater System (PWS) Information 

P\VS Name: Sunny Hills 
PWS Identification Number: 167-0647 

PWS 1-:..~: Community [X) :\1onTransit.eu1 ( I NonCommunicy [ ) _ Consecutfre 

Number of Service Connections at End of Month: 594 Total Population Served at End of Month: 1458 

PW~ Q\\ner: S~y Hills Utility Com_eany 

Contact Person: Sl1aron Pun-iance Contact Person's Title: US \Vater Seivices 

Contact Person's Mailing Address: 4939 Cross Bayou Boulevard 

Contact Person's Telephone Number: 8~7 53-8292 

City: Xew Pon Richey ~ State: FL · ~ Code: 346.-52 

'ContacLPerson's Fa.x Number. 727-84,9-42.19 

Contact Person's Email Address: spunriance@uswatercorp.nel 

B. Water Treatment Plant Information 

Plant Name: \IVTP - l 
Plant Telephone Number: 

Plant Address: 3810 Gable Blvd City: Chipley Stu.e: fl. Zip Code: 32428 

Type of ,.,,..i.ter treated hr Plant: IX) Raw Ground I I Purchased Finished W ater 

Permittc;d ¥mmum 0 ~ Ope.raring Capaci_o/ of Plant, gallon~per day: 1224000 

f!a.11L_~ory ~ubsection 62-699.310(4), F.A.C):_ C Plant Class (per ~bsection 62-699.310(4), FAC.): V _ , 

icensed Operators: Name: ___ ___ License Class lice.nsc ~her Il.ID~(l;)LS_hift(s) Worked ) 

d1Chief0perators: !George Weekley C 0023173 

bther Operators: Oliver Shockley l C t 13924 

Sharon Punfance C 13268 

·-·-

II. CertiliG1.tioa h\ Lc.i<l·Ch1d O perator 

I the w1dersigned water treatment plmt operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part I of this report. I certify that the 

infom1ation provided in this report is ttue and accurate to tl1e best of my knowledge and belief. I certify that all drinkjng water treatment chemicals used al this plaJ1l conform to :,.lSF 

International Stllldard 60 or other applicable standard referenced. in subsection 62-555.320(3), F .A.C. 1 also certify lhat the following additional operations records for this pla.J1t were 

p repared each day that a licensed operator staffed or visited this plant du.ring the month indicated above: (1) records of amounts of chemicals used and chemical feed rate, and (2) if 

applicable, appropriate treatmelll process perfonnance records. Fwther more, I agree to pro,~de these additional operations records to the P\VS owner so that the PWS owner can 

retain th.em, logelher ~\~th copies of this report. at a COO\'enien! location for the last Len years. 

~.MApt"t1::ed4r 
Signature a.itd Date 

DEP Fonn 62-555 900(300) 

Fifcell,-c Augu.ll 28, 2003 

11/8/2021 George \ V eekle}' 

Printed or Typed Kame 

!.'age I 

C 0023173 

License Number 



PWS Id.emifiation Nwnbe:r. 
Sunny Hills 

167-0647 
\VTP-1 

!Il. Da.ih D.ua. for the \!onth 'frar of: ;October 2021 
----

Means or Achieving Four-Log Virm l nactiva.tion/Rem°'-al • Free Chlorine Chlorine Dioridc Orone Combined Chlorine (Ooloramines) 

Uh:raV,olel Radiation Other (Disrobe) 
Tn>e of" Disinfectant Residua.I Main~ed in Oistnmnion S· • 'Y- -• --- -----• . - - - ' -·- A -• • - - - - ................. -- -XF. Oilorine Combined Chi, (Chloraminesl Chlorine Dioxid 

CT,..-~ mUV Do:Jc 1t1Jeaa:A:a row~t.- v.. - a.. .._ L .. _. 

CT~ lND<MO 

O.,SPla& -.. a-.-- a-CTP,o,,;oW ....... 
....ii.,, ... o--y.r C-(C}-..... -C-T-(l) Bc:5xc.cw-•F"ntC---.s -er 0,-...,.IN 

o.,..r .. - --- _,,_ 
F•C-Dn,rhal: at C Moarama ,.._ Da:ath.-Fllllwr~ T""P.oC ~- 0-.-- w ...... uvo-~ .. _ ,...._~T - ........., ... , .. u ... - - __. ~-1. n.--hufea'--=s. --· •--c •Borw·-r·- --

_, 
,._.,-*-1f 

I I X 24 0 LOO I I I 
2 ' X 24 0 0.80 I I I 

3 24 0 I I 
4 X 24 0 0.40 I I 

5 I X 24 I 2 ooo I 0.50 l I I 
6 I '){ ?d. nl I O::l<I I I I I 
7 I X I 24 0 0.30 j I I 
8 I X I 24 0 0.30 j I I I 
9 I X 24 0 0.30 

JO I 24 31 500 I I 
11 I X 24 31 500 0.30 j I 

12 X 24 19 000 0.40 I I I 
13 X 24 I 37 000 0.40 I • I 

14 X 2-4 0 0.40 I I I 
15 X 24 7 000 0.30 I I I 
16 X 24 31 000 0.20 I I I 
17 I 24 40J)OO I I 
18 X I 24 40.000 0.20 I I I 

I 19 X 24 I 0 I 0.20 I I I I 
20 X 9.1 38 l'IIVI I 0.20 I I I 

21 I X 24 18.000 ' 
0.20 I I I I I 

I 22 I X 24 I 19.000 

' 
0.30 I I 

I 23 X 24 I 0 0.30 I I I 
24 I 24 I 0 I ' I I 
25 I X 24 o! I 0 .. 20 I I 

I 26 X 24 I 0 I 0.20 I 
I 27 X I 24 0 0.20 I 

28 X 24 I o I 0.30 I 

29 I X 24 I ol 0.20 I 

' 30 I 24 I ol I I 
31 I 24 I ol I I I I 

rrora1 314,000 

!Average 10,129 

Maximum 40,000 

-

a....,,,.y.,,_ 
o,.._eoa.!Do,a;-
•M...-:.Woek"~ ~-- hMiMITd::aic. .. 'mr C-•--s-'-°"°' 

1... ~ S---- -L ~:..~ 

! 1.00 I I 

0.80 I 

I 

0.60 

I 0.50 II 
o . .m 

I 0.60 I 

j 0.70 I 

0.70 I 
I 
I 0.60 

0.60 
0.30 I 

0.60 

0.50 
0.60 

0.60 

0.50 

M O 
0.60 ' 0.50 I 
0.40 I 

I 
I 0.50 I 
I Q.40 I 
I 0.40 l 
I 0.40 I 
I 0.20 
j I 

I I 



MOl\THLY OPl.::RATION RE.PORT FOR PWSs TREATING RAW GROL'ND WATER OR PURCHASED FINISHED 'WATER 

Sec Page 4 for inso-ucrions 

I. Gt'.neral Infonnauon for the :\1onth·'Year of: 
A. Public Water System (PWS) Information 

PWS Name: Sunny Hills 

O ctober 2021 

PWS Type: Community [XI ~onTransiteut I l 
Nwnber of Scnice Connections al End of Month: 594 
P\VS Owner: Sunn.r_ Hills Utility Company _ 
Contact Person: Sharon Punriance 
,Contact Person's MaiJiog Address: 4939 Cross Bayou BouJcvard 
Contact Person's Telephone Number: 866-7 53-8292 
Contact Person's Email Address: 

B. \ Va1.er Treaonenl Plant lnform.ation 
Plant Name: \VfP - 4 

spun.iance@uswatercorp.net 

P\¥S Identification Number: 167-0647 
J\"onCornmunity I I Consecutive 
Total Population Sen•ed at End of Month: 1458 

Contact Person's Tille: US War.er Services 
City: New Port Richey State: FL Zip Code: 34652 
Contact Person's FaJ< Number: 727-849-4219 

Plant Telephone Number: Plmt Address: 1533 Vash Circle _ City: Sunny H ills Stare: FL ~ Code: 32428 Type of wacer treated b}· Plane [XI Raw Ground [ l Purchased Finished W ater 
Permitted Maximwn Day Operating Capacity of Plant, gallons per <la),: 1224000 
Plant Category (per subsection 62-699.310(4), FA.C.): C 
licensed Operators: Name: 
Lead/Chief Operators: George Weekley 
bther Operators: 10li\'er Shock.le}' 

Plant Class (per subsection 62-699.310(4). FAC.): V 
license Clas.s--.License Number Dfil'..W/Shift(s),lVork.ed-_---~----~~----1 c .--002~ · 

C I 13924 

Sharon Purviance C 13268 

IL Ccrtifir ario11 hy l..cacl'Clucf OplT<lt<>I 

I the w,dersigned water treaoncnt plant operator licensed in Florida, ;u,1 Lhc lead/chief operator of the water trca.onent plant ideutified in Part I of this report. J certify that the infonnatioa provided in this report is lrUe and accurate to the best of my knowledge and belief. I certifr that all drinking water trealrne11t chemicals used al this plant confomi co NSF Int.errrarional Stand.a.rd 60 or other applicable srandard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plam were prepared each da~• that a licensed operator staffed or visited this plant during the month indicated above: {J) records of amounts of chemicals used and chemical feed rate, and (2) if applicable, appropriate treannent process performance records. Funher more, I agree Lo provide these additional operations records to the P\VS owner so that the P\VS owner can retain them, together with copies of this report, at a convenient loc:2tion for the last ten years. 

f7~t't1~ ---SignaJure and Date 
OEP fonn 62-.S.5S 900(300) 
fJTccti,'C August 28, 2003 

11/8/2021 George Weekley 

Printed or Typed Name 

Pagel 

C 0023173 
-- -

License Number 



PWS Identification :-.lumber. 167-0647 

Swu,y Hills \\rrP- 4 

'liIII .ui, !).,ta for the ~lom.h YcM of: October 2021 

~1cans of Adiitviog Four-l.oi; Virus lrucnvanontRc=.l! · FrccOllonnc Chlonnc Dio~dc Ozone Combined C,nlonnc (0tlol'2llllncs) 

UhraVio\ct R.acfulioo Other (DiscribcJ 
T ux: ofDriinfcctant Residual ::'lbintained an Distnl>ution S 

- r .-- -· - -- - -- -- --- - -· X FrceOtl Combmed Chlorine (Chlo --·- - Chlorine 0 10xid 

CT~ «WIDo.wr: IO~ roa--i-v,...,----- °,£Am!lc.al,k-

Ct~ 
lNO.. ,....,. .. ,._ 

0.,,1'1111. 
~~ .... -.. i--- ....... CT- ~ •M--.:-\lr,'llft:d'm 

...... ... ~ .. C-----fC'l81b'c-w,.. -c-1-m ~--F•C--=ncr N:cilmiCT 0,...-.UV i-....-- -1'.*-c"-
D&yor6e - HolnP..._• f'aia.dW~ fnC-0...'"* -c-... °'""",..,. .. , •. T-.t" ~ ... 0--.••· w-uvo-1.oqu,M. ~ .. a-... 5-C-O.of .. _ ,..,."X" "--

__ _, 
, ... n.- ..... ...i n...-. n.-Pcun,.,- --L .,_"C "" --, ..._........ -'L -JoJ wo'tt _.....__, -~-L---- -

I X I 24 I s1.3oo I 11 1.00 I I I I I t I LOO I 

2 X 24 112,JOO 1.10 I I I I I I 0.80 

I 3 I I 24 I 13 1,950 I I I I I I I I I ! 

I 4 X 24 131950 I 1.10 I I I I I I I 0.60 I I 

.s X 24 lM.300 1 
1:mJiool 

1.10 
0.50 

6 - - -X 24 LOO 
Mil 

I 7 I X 24 119.000 I 1.00 I I I : 0.60 I 

I 8 I X I 24 I 113.400 I I 1.80 I I I I 0 .70 I 

9 I X 24 122-"°° I 1..50 I I I I 0.70 I I 

lO I I 24 I 109000 I ' 
I I I I I I 

ll X I 24 I 109.000 I I l.30 I I I I 0.60 I 

12 X 24 67 100 I l.20 I I I I I I 0.60 I 

I 13 X 24 79.500 I 1.20 I I I I I 0.30 I 

I 14 .x 24 77000 I 1.10 I I I I 0.60 I I 

15 X I 2-i 89,900 1.20 I I I 0.50 I I 

16 X 24 91.600 I.I O I I • I 0.60 I I 

11 I 24 74 700 I I I I I I I I I 

18 I X 24 I 74,700 I 1.20 I I I I I I I I 0.60 I I 

19 

' 
X 24 ' 91 700 l.20 I I I I I I 0 . .50 I I 

20 X ?.J R9 .WO I l.20 I I I I I 0.40 I 

21. X 24 71 ,200 LOO I 0.60 I 

22 I X 
23 X 
24 

24 84,liOQj 
24 103.600 

24 100,750 

1.20 I I I I I I 0..50 

1.10 I l I I I I Q.40 

I 

25 X 2-t 100.750 l.10 I I I I I I 0.50 

26 I X 
27 I X 
28 X 
29 X 

24 ]09,900 

24 97,800 
J 

24 82..500 
24 124/00 

l.20 I I 

I 
I I I MO 

1.20 I I I I I 0.40 I 
l.10 

I I I I 0.40 

1.00 I I [ I 0.20 

30 ~v X ,. 24 ~~ 96.300 ..,v.vvv 1.20 ·--.... 
l.00 .......... 

31 24 I 99000 I I I I I I I I I I 

ITocaJ 3,069,100 

1A,'Cr3gl: 99,003 

Maximum 133,800 



. 
-. g ~10NTHLY 0P£RKl10N REPORT FOR PWSs TREATING RAW GROU:-ID WATER OR PURCHASED FJ1\11SH£D WATEll 

. 
-

Sec Page 4 for insuuctions 

I. General lnfonnation for the \Ionth:'Year of: October 2021 

A. Public Water System (PWS) Infomla.l:ion 

PVVS Name: Swm)• Hills 

PWS Type: Community IXI NonTra.nsitenL 11 

Number of Service Connccrions at End of Month: 594 
- -

PWS °'mer: Sunny Hills Utility Company 

Contact Person: Sharon Purviance 

Contact Person's Mailing Address: 4939 Cross Bayou Boulevard 

Contact Person's Telephone Number. 866-753-8292 

Contact Person's £mail Address: spuniance@uswatercorp.net 

B. \ Vater Treatment Plant lnfomwion 

Plant Name: \ ;vfp - 5 _ 

PWS Identification Number: 

NonCommunity [ ] Consecutive 

Total Population Served at End of Month: l 458 

Contact Person's Title: US Water Sen--iccs 

City: New Port Richey State: FL Zip Code: 346.'>2 

Couract Person's Fax Number: 727-849-4219 

Plant T elepbone Number: 

Plant Address: 1240 FJkearn Blvd _ City: Stare: FL Zip Code: 32428 

Type of water treated by Plant: IX) Raw Ground I ] Purchased Finished \iVater 

Permitted Maximum Day Operating Capacity of Plant, gallons per day: 1224000 

Plant Category (per subsection 62-699.310(4), F A.C.): C 

- -- ~ --- - ~ -
1Llccnsed Operators: Name: 

;i..eact/Chicf()peralors: George \ Vcckley 

10ther Operators: Oliver Shockley 

Plant O ass (per subsection 62-699.310(4), F.A.C.): V 

_____ lice~ Class Liccrue :--:wn~r Da}:(s)LShift(§) \'\'oJ;i 

C I 0023173 

C 13924 

Sharon PUJViance C L3268 

167s0647 

I the unders1g11ed water t:rcao11cnt plant operator licensed in Florida. am the lead/chief oper.u.or of the 1\~er trcalmcnt plant identified in Part l of this report.. I ccrtif)• that the 

infonuation provided in Lhi.s report is true and accurate to the best of my knowJedge and belie[ I certify that all drinking water treatment chemicals used al this plant oonfonn lo NSF 

lnlemational Standard 60 orolher applicable st.andard referenced in subsection 62-6S5.320(3), F.A.C. I also cenif)• lhat the following additional operai:ions records for this plant were 

prepared each day that a licensed oper,1_tor staffed or "isited this plant during the month indicated aJxwe: ( l) records of amounts of chcmicaJs used and chemical feed rate, and (2) if 

applicable, appropriate treatment p rocess performance records. Further more, I agree lo provide these additional operations records to tl1e P\VS owner so that the PWS owner can 

retain them, togelher with copies of this report, at a convenient location for the lasl ten years. 

~@~---
Signature and DalC 

DEP Fonn 6~ 900(300) 

Effccti-"C Augus128. 2003 

11/8/2021 George \'Vcekley 

PrintcdorTypedName ---

Paget 

C 0023173 

----
License Nwnbcr 



PWS Identification :\'umber. 

Sunny Hills 

Ill. D,Jh Datld for the- \lomh Year of: 

167-0647 
\-.TP- 5 

October 2021 

Mans of Aclu~ing Four-Log V"lfUS lnaai,-anon/Rcmov.u • 

Ulen \r,olc1 Radiation Other (DlSCribcl 

Type of Oismfccunt Residual Mmitaincd m Disuibution S 
- - - -- --- --- - --- - - ··- - -

I 

Dor .... 

Fn:c Chlorine a.Jonnc Dioooc Ozone Combined Ouorine (Chlorarnines) 

- ---
- - -· -- ---X Free Chlorine Comhin~ Chlonm: (Otloraminc:s) Chlorine: Dioxide 

crr-.-.,_ otlJ\'"'- to~f' ... t.e•V._._~ • .1.-k.lMc-

CTc.lool,.,.. 
I L"\'O.C. 

I ._ ___ 
i.--crho- '----~ .......... e--=x,: o,......uv 'I-- -()oaoiyof C-!C'I-•• -c-r-m M--CT 

Doy .... -
_,,..,.., P'.....t .... , .. c-o...,.l'ml< .c....-r-. 

.,..,,., ___ 
Tcaip..of ·-· 0.-.•W- 1<-i:vo...a--. 

MOl6. , ._ T 

I X 
2 X 

3 
4 X 

I 5 X I ,, I x I 
7 X 
8 I X 
9 X 
LO 
l l X l 

I 12 I X I 
I 13 I X I 

14 X 
I 15 I X 

16 X 
l7 

18 X --
19 X 
20 ~ 
21 X 

I 22 I X I 
23 X 
24 

25 X 

26 I X --
I 27 I X I 

28 

29 

30 
31 I 

goLll 
~ 
· vcragc 

,laximurn .__ 

X 
X 
X 

--
24 
24 
24 j 
24 
24 
24 I 
24 
24 
24 --
24 
24 
24 
24 
24 
24 I 
24 
2,t,, 

2,~ 
24 

2:l ' 24 I 
24 I 
24 

24 
24 

247 --
2.i I 
2-i 
24 
24 
24 

_..._..._, 

0 
700 I 

1,000 
1.000 

700 
700 1 
700 ! 
700 j --

1.700 •••""v 

650 1 

650 

700 

1.600 

700 

600 
700 

1,000 ! 
1,000 I ··---

soo ! 
l.fill:Q I 

600 
700 1 

2100 

650 I 
650 

600 ---
1200 1 
1200 

600 1 
600 

0 

2.5::SOO J 
l 
j 

823 
2,100. 

ICll&Flt• •-... __. ~- ....__,.., ... .-. --'- -- "C 

.., __ ,._~~ 
-i.. -· -.--1 

0.60 I I I I 
I 0.60 I I I I I I 

I I I l I 
0.60 I I I I I I 

1.00 I I 
I 02Q I I I I I j 

I 0.40 I I I I I I I 

0.30 

0.30 ............. 
I I I I 

0.20 I I I ! 
I 1.00 I I 

I 

I 0.50 I I I I 
I 1.00 I I 

0.80 I I I I 

0.80 I I I ! I 

0.80 -~--
I 0.80 I I I 

I I I I 
I 1,00 I I I i I I I 
I 0.80 I I I I I 

I 0.50 I I I I I I I 
I 0.40 I I I I I 

I I I I I I 
I 

0.60 I I I I I I 

0.60 ----
I 0.70 I ' I I I I 
I 0.50 I I I I I I I 

I 0.50 I I I I I I I 

I 0.80 ' 
I I I I 

I I I I I I I 

__,, __ 
~c--. ...... 

w W.'-c:--= Wwt: tlllll ._ __ -y .... 11,·-
c..c...... • .._ .... S-C..-0.of 
.;. ~ ~ 

0,4() I I 

0.30 I 
I I 

0.30 I I 

0.50 I I 
0.30 I I 
0.40 

0.20 

0.40 - - - -
I 

I 0.40 

0.40 I 
0.30 I I 
0.30 I I 
0.30 I I 
D.40 I I 

0.40 
- · &-

0.30 I I 

0.70 I I 

0.50 I 
0.30 i I 
0.40 I I 

I 
0..50 I 
0.30 ----
0.40 I 
0.30 I 
0.20 I 
0.30 I 



~ .. 
MONTIIl.Y OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs TIIAT HA VE 

MULTIPLE PIANTS 

See 2 frn- lJIS!ructions 
Daily F'tnishwV.'axcr P'roduction for the Month Ye;,.r or 

Commuruiy \\latc,r Si.,.,em (C\VS) ~.unc: 

Public Water Sysu:m (PWS) Name: 

Plant I Name Pl.ant 2 Nai:r,e ~3Namc 
\VI'P- 5 l \VfP-1 WTP-4 

Day of p blic '\' S ""'' "" , , ----

Xo,·ember 2021 
SunnyHilh 
167-0647 

Pwn<Nam< ....,,N~< l'wu6N- -7N- _ l'=a"""" _:_,,.,..~ 
Total 

~folllh U \ alCT t)~ \,I ,'ti.,, . ,amc: ~-- _ 
1,224,000 1,224,000 __ 1~22·t-®!L 

Public Water System (PWS) Name: --- --- --~ --
Day! 

Day2 

Day3 

Day4 

5,000 

0 

88,000 

0 

DayS j 0 

Oay6 { 0 

Day7 0 

0<1y8 0 

Day9 22,000 

Day JO 

Day ll 

Day l2 

Oayl3 

Dayl4 

OaylS 

Dayl6 

'-

45,000 

91,000 

l 0,000 

0 

0 

0 

0 
0 

0 

0 

23,000 

0 

' 

Day 17 

Da}-18 

Dayl9 

Day20 

Day21 

Oay22 

Day23 

Day24 

Day.25 

D~26 
OayYl 

---

Da)• 28 
Day29- ,-

Day 30 

Oay 31 

Total 
A,g. 

Mm 

~ 
/.:,7 ~~ 

0 
18,000 

22,000 

0 

0 

0 

0 

0 

19,000 

106,900 900 

99.200 1,000 

104.300 800 

103,300 600 

97,400 600 

101,200 1,100 

113.,600 850 

113,600 850 

115,300 l,100 

29,300 600 

35,600 l,600 

90,600 i,300 

107,600 1, 100 

106.200 1.100 

106,200 1,100 

126,300 500 

116,200 1,100 

9S,800 1,100 -
113,000 0 

106,600 0 
+ 

107.800 850 

107,800 850 

1 11 .9()() 3,500 

90,100 800 

92,800 
~ 

800 

122,800 800 

83,400 800 

108,500 850 

108,500 850 

103,700 800 

• 

-;-- ----
' - ... 

~ 

t 

I 

112,800 

100,200 

193,100 

103,900 

98,000 

102,300 

114,450 

114,4.50 

138.,400 

74,900 

128,200 

104,900 

108.700 

107.300 

107,300 

126,800 

117,300 

96,900 

113,000 

.... 129,600 
+- -

+ 

- -• 

t 

108.650 

108,650 

133,-100 

I 12,900 

93,600 

123,600 

84,200 

109,350 

109,350 

123,500 

3.399.700 

113,323 

193,100 

\ 



C~)) ~ 
MONTI-IL Y OPERATION REPORT FOR PWSs TREATING RAW GROUNDWATER OR PURCHASED Fl:'t-'ISHED WATER 

See Page 4 for instructions 

I. General lnfom1ation for the :\fonth Yeai- of: ~oYcmber 202 l A. Public Water System (PWS) Infonna.tion 

--------
PWS Kame_;__ Sunny Hills _ 
PWS Type: Community IXI NonTransitent I I N'umber of Service Connections at End of Month: 594 
PW$ Owner. Sunny Hills Utility Company 
Contact Person: Sharon Purviance 
Contact Person's Mailing Address: 4939 Cross Bayou BouJevard Contact Person'.s Telephone Number: 866-75~292 
Com-act Person's £mail Address: spurviance@uswatercorp.net B. \.Yater Treatment Plant Information 

- _ _ _ _ _ _ _ PWS Ideotifi.calion !\"umber. 167-0647 XooC-0mmunity I I Consecutive 
T ot3l Population Served at End of Month: 1458 

Contact Person's TitJc: US \ Vaccr Services 
City: New Pon Richey ~State: FL Zip Code: 34652 ,Coniact Person's Fax 1\umber: 727-849-4219 

PlantName: WfP-1 
~ - ~ .Jlam Telephone Numbe_I: 

PlantAddress:_38.lO_GablCe:. Blvd _ Citl'.:_ Ch.i_pley State: FL ~p Code: 32428 
Type of water rreatcd by Plant: [XI Raw Ground [ I Purchased Finished \.Valer Pennitted Maximum Day OJ)CJ-at:ing Capacity of Plant, gallons per day: I 224000 Pl.int Category (per subsection 6U99.310{4), F .A.C.): C 
Licensed Qperato;;;-- ~: _ - -

Plant Class (per subsection 62-699.310{4), F.A.C.): V 
fLca.cllChief Operators: George Weekley 
~ther Operators: · !oliver Shockley 

license Clas.~ License Number D~Shift(sUYorkcd C I 0023173 
i C I 13924 

Sharon Pun1aUce 

r C r - 13268 

-- -II. Certiliration hy Lead Clucf Opuator 

-- --

I the undersigned water treatment plant operator licensed in tloricla, am the lead/chief operator of me \\-at.er treatment plant identified in Part. 1 of this report. i certify that the 
information provided in this report is true and accurate to d1e best of my knowledge and belief. I certify that all drinking waLCr treatrnenl chemicals used al this plant conform to NSF 
lntemational Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that me following additional o perations records for this plant were 
prepared each dar that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and cbcmical feed rate, and (2) if 
applicable, appropriate treatment process performance records. Further more, I agree LO provide these additional operations records to the P'WS owner so lhal the PWS owner can 
retain them, together wim copies of this repon., al a convenienl localiou for the la.st lea years. 

DEP Form 62-555 900(300) 
f.lfcah-c August 211, 2003 

12/ 9/2021 ('~rgc Wecldey 
--

Printed or Typed Name 

Page I 

C 0023173 

Lccnse :'.'Jumber 



PWS ldcnofation :\'umber: 167-0647 
Sunny Hills 'WTP - 1 
Ill. !Jail, Data for the .\lonlh "fra:r of: INo,-c.-mbcr 2021 
Means of Aducving Four-Log Virus lnacti,'llliorv'Rcmo--al • f rec Oilorinc Chlorine Dioxide Ownc Combined Chloriac (Chloramincs) Ultra Violet .Radiao.on Other (Oisml>c) 
& ••-- u.1 .a.,uuu~u. 11,~, .. u . .wu •• 1...,..1.1.aa.u..._~ 111 -.,...:au 1uuuv.1• L.JTJ1~111,. 6 -.., .aa"-'"-'--'IUV'IU..II'- .........,.ILll ~U.f~ ....... UVJLI.I'-' \-..uv~-..1Ull"-11 ....... 1.an,1•U'-' ..._..n.#AIIUI..,_ 

crr--.- •llY.DoN 11)0::-:.C-Jf«roLwVe1a-1.1.--~ 
CYC--.... U\'0- _,_,.,..,._ . 0.,.-

~c---.t.,..--- i.--.- ,._CT,_.. ,._ 
«..._____WoctGU 

.... ..,. "•o--iJ"' 
C-l('l ___ 
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0.20 7 -~ -. ' 

j 8 X 24 ol I 0.20 I I I I I o.60 I I 

24 ol 
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MONTHLY OPERA TCON REPORT FOR PWSs TREATING RAW GROUND \VAT ER OR PURCHASED FINISHED WATER 

See Pa.ge 4 for inslructions 

I. Gc:neral Infonnauon for the :\lonth Year of: November 202 l 

A. Public Water System (PWS) Information 
PWS Name: Swmy H ills 
PWS T),pe: Communi_i;y IX] NonTransitent I I 
Number of Service Connections at End of Month: 594 
PWS O wner. Sunny Hills Utilitv Company - . 
'Contact Person: Sharon Purviance 
Contact Person's Mailing Address: 4939 Cros.~ Bayou BouJe,rard 
Contact Person's Tdcphone Nwnber: 866-753-8292 

Contact Person's Email Address: 

8. Water Treatmeni Plant Information 

Plant Name; '\¥TP · 4 

spurviance@uswatercorp.net 

PWS Identification Number: 
\TonComm:ll!!!!)• f I Consecutive 
Total Population Served at End of Mo nth: ! 45& __ _ 

Contact Person's Title: US Watcr Services 
City: New Port Richey jStat:e: FL Zip Code: 34652 
Contact Person's Fax Number: 727-849-4219 

_!'lam Telephone Number. 

Plant Address: 1533 Vash Circle __ City: Sunny Hill~ State: FL Zip Code: 32428 

Type of water o-eated by Plant: [XI Raw Ground [ !. Purchased Fmished Water 

Permitted Maximum Day Operating Capacity of Pl~lons per day: 1224000 

167-0647 

Plant Category (per subsection 62-699.310(4), FA.C.): C Plant Gass (per subsection 62-699.310(4), FA.C.}: V 1 

Licensed Operators: Name: -----~ ~ nseOass license Nwnber Da1•{s)§.bi[t(s) Worked 
Lead/Chief Operators: rceorge Weekley C ~3173 
K.)ther Operators: 1O1iver Shockley I C I 13924 

.Sharon .Purviance 

1 
C 13268 

~ 

I I 
[ I. Certification hy Lead C'bicf Opcraror 

I che undersigned water treatment plant operator ]jcensed in Aorida, am the lead/chief operator o f the warer treatment plant identified in Part I of this report. I certify that the 
information provided in this report is true and accurate lo t:he best of my loiowledge and hdief. I certify that all drinking war.er treaanent chemicals used at th.is p lant conform to NSF 
lntemarionaJ Standard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additiona1 operations records for this plant were 
pre pared each day that a licensed operator staffed or visited this plant during the month indicated above: ( 1} records of amounts of chemicals :used and chemical feed rate,. and (2) if 
applicable, appropriate treatment process perfonnancc records. Further more, I agree to provide these additional operations record~ to the PVVS o wner so that the P'i:VS owner can 
retain them, together with copies of this report. at a convenient location for the last ten years. 

2~&-1.u& 
Signature and D ate 

O.f..P Form 62--55.5 900(300) 

Effocti\'C August 28, 2()03 

12/9/2021 George Weekley 

Printed or Typed Name 

P2gc I 

C 0023173 

license Nwnber 



PWS ldcntific:ation Nwnbcr. 
SW111>' Hills 
Ill Daih Data for the '.\ lomh Y car uf: 

167-06-H 

WTP-4 

1' m'Cfflbtt 2021 Means or Achie-ing Four-Log Virus lnactiva.r:ion/lkmo,...J · Free Otlorinc 0.1.Jrine Dioxide O.wnc Combined Clilorinc (011or-arnincsJ L1u-aViokt Radianoo Olhcr (J)iscnbc:) Tvuc or Disinfecwu Residual ~i.riruained in Dwriburion S1~te.a:i: X Frc:c O:tlorine Comlnned Cltlorine (Otloramincs) Otlorinc Dioxide 
- , ..- - · - - -
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er~ uv.-°""._ -... 

._ __ 
...,_en .. ..- ..__ _.,, 
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M--CT e>po,-.UV Dor"'"" - --- -w- -~Dan,s- .. c-- °""" ......... T_,of 11ai-.. --- -17\ Dooobi-. 

.. _ 
.... 'X" .,__ ...,._,_,_ Pa,kfl,,r•- _, ~- - .... n-i. .. ....., -a.1. ·-'C l!fl~lla' , ... ~ - aL'(:a: m.,·~z. I X 24 106,900 I 1.30 l ' 2 X 24 99,200 I l.10 I I I I I I 3 X 24 I 104,300 1 J.20 I I I I I 4 X I 24 103.300 I 1.10 I I I I I S X I 24 97.400 1.10 I 6 J X I 24 I IQJmf 
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.LQQ. 
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10 X 24 29300 1 1.40 I I I I I 11 I X 24 35 600 1.30 I I I' I I I 12 I X I 24 I 90,600 1 I l.20 I I I I I I I 13 X 21 l 107 600 I 1.20 I I I I 14 24 I 106 200 I ,I I I I I I I 15 I X I 24 106,200 I 0 .90 I I I I I 16 X I 24. I 126,300 I l 1.20 I l I I I I I 17 X 24 116,200 1 I J.80 I I I I 18 X 2,i I 95 800 ' 1.30 I I j 19 X 2A 113,0001 1.20 

20 X 2! ~ ill 21 24 107,800 
22 X 24 107)~00 L.10 
23 ' X H 24 -~ I I l,90Q .• • ...,v .... 1.00 .. . ..,.., 
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0.50 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED Fl;-_TISHED WATER 

See Page 4 for instructions 

I. General lnformauon for the ).Ionth 'Year of: Nm·ember 2021 

A. Public Water System (PWS} huormati.on 
PWS Name : Sunny Hills 
PWS Type: Community !XI NonTraruitent 
Nwnbcr of Service Connections at End of Month: 594 
PWS Owner: Sunn}' Hills Utility Companv 
Contact P~: Sharon Pu.Mance · 

I I 

Contact Pe:rson':s l\ifaili.ng Address: 4939 Cross Bayou Boulevard 
Contact Person's Telephone Nwnber: 866-75~292 
Contact Person's Email Address: spurviarice@uswa1.ercorp.ne1 

B. Water TreatmenL Plant lnfonnarion 

Plant N' ame: VirfP - 5 

P\.VS Identification Number: 
__ NonCommwu__9' I I Qonsecutive 

Tobl Population Served at End of Month: 1458 

Contact Person's Title: US Water Scrvices 
City: New Port Riche}' State: FL 

1Conta.ct Person's Fax Number: 727-849-4219 
Zip Code: 34652 

_flant Telephone Number: 

,Plant Address: 1240 Elkeam Blvd _ _ City: 
'Type of water treated by Plant [XI Raw Ground I I Purchased Finished vVacer 

St.ate: FL Zip Code: 32428 

Pennitted J\!fax:imum Day Operating Capacity of Plant, gallons per gay: 1224000 
Plant Class (per subsection 62-699.310(4}, KA.C.): V 

167-0647 

flanl Category (per subsection 62-699.3L0(4}, F.A..C.): C 

:censed Operators: .Name: ~ 

_________ _.c.., 

License CllC>S License NUJJl~T Oay(s)/,Shift{s} W-"'"-"o=rk=·ed~ -~-----------' 
C f 0023173 LCI/Chicf Operators: George Weekley 

ther Operators: lOliver Shockley C t 13924 

Sharon Purviance C 13268 

-1-

I the underswied water o-eanncnt plaut operator licensed i.n Florida, am lhe lead/chief operalOr of the water 1ream1cn:t plant identified in Part J of this report. .I certify that the 
information provided in this report is IJUe and accurale ro the best of my knowledge and belief. I certify that all drinking water treatment chemicals used a1. lhis plant conform Lo NSF 
International Standard 60 or other applicable sta1.1dard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this planl were 
prepared each day that a licensed operator staffed or visited this plant during the month indicated above; (I) records of amoWlts of chemicals wed and chemical feed rate, and (2) if 
applicable, appropriate treatment process perf ormancc records. Further more, I agree lo provide these additional operations records Lo the ~S owner so thal the PWS owner can 

retain them, together with copies of this report, at a convenient location for the last ten years. 

57~ w~ 12191202, _ 

Signan:tI'e and Date 

DEP Form 62-555 900(3001 
Effective August 2.8, 2003 

George Weekley C 0023173 
----
Pr:inled or Typed Name License Number 

P..g<, l 



PWS ldentif-iation Number. 
Sunny I !ills 
m. Daih Dat.~ for the .\lonth Yt'ar uf: 

167-0647 

WTP- 5 
'Nowmber 2021 

M'eans of AdriC\"mg" four-Log Virus Inaaivarior)/Removal • Free Cl1lorine Chlorine Dioride Owne Combined O..loonc (O,loramincs) 
UhraViolct Radiation Other (Discr:ibc) 
TVP<: of D isinfectant Reooual Main&unc:d in D istribution Svsiem: X Free Chlorine Combined Cldorine (Oiloramincsl Chlorine D ioxid . -- - -·- . --· ..... -...-

CY""""~ csVV Do&: .-~~- " -\,'i-a - ~A~ CT- 11\'Doto 
J)sy, ..... 
S....,or '-""'-- i-cr........,. ._ _,,, 
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,.__ -L., _, .......... ,f11ar.~-.. n,,.~ ~hMn.-m.ac. -~ 11'-'C -nHarw.-.cr i(.f.-lC-11.11.. mD'L -· m.'11-1«,f m~s-----
J I X I 24 900 0.70 I I ' I 0.20 I I 2 X I 24 1,000 0.30 I 0.40 I 
3 X 24 I 800 1.20 ' I I I 0.40 

I 4 X 24 600 I 0.70 I I I 0.30 I 
5 X I 24 I 600 

' 0.80 I I I I I 0.30 I 
6 X 9,t I 11/V\. I I NI I I I I 0 _30 
7 24 I 850 I I I I I I 
8 X 24 I aso I I 0.30 I I I I I I I I 0 .30 I 
9 I X 24, l 100 I 0.40 I I I I 0.30 I 

I 10 I X I 2-1 I 600 0.40 I I I 0.20 I 
I 11 I X I 24 I 1600 0.20 I j 0.30 

12 X I 24 4300 I 0.50 

' 0.40 I 
13 I X I 241 1100 I I 0 .90 j I 0.50 I 
14 24 1 100 I I I I I 
l5 X 24 1.,100 I 0.60 I I 0.20 I 
16 X 24 soo l 0.60 I I I 0.30 I 
17 X I 24 1100 1 0.50 I ' 

I I I I 0.30 j 
18 X 24 1 LOO 0.50 I I 0.50 I I 19 X I 2., 0 I 0.50 0.30 I 
20 I X ').-t ol I 1.00 0.30 

I 21 I 24 &50 I I I I 
22 I X j 24 &50 LOO r I I 0.30 
23 I X 24 3_r.oo 0.60 I I I I 0.30 I 
24 X 24 800 0.90 I I I I I 0.50 I 
25 X 24 I 800 I LOO I I I I I 0.30 I 
26 X 24 I 800 I 0.90 I I I I 0 .40 
27 X 24 I 800 I 0.90 I I I I I 0.30 
28 I 24 I &50 I I I I I 

I 29 X I 24 I 8.50 0.90 I I I I 0.60 
30 X I 24 800 I 0.80 j I 0.40 
31 

' 
I I I I I ' I I 

Total 31.200 
Average 1,040 
Maximwn .J,300 
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,,� MONTHLY OPERATION REPORT FOR SUMMATION OF FINISHED WATER PRODUCTION BY CWSs THAT HA VE 
f�\l____ MULTIPLE PLANI'S 

Stt c 2 for instrucooru 
Daily F'ini.shcdWarcr Production forihc l\lonlh Year of 
Communitv W21er S)� (CWS) Name: 
Public Wa= S)-stcm (P\VS) Name:

Plant I Name 
WT"P-1 

Plant 2 'amc 
\\TP-4 

of l\l� Public Wa1,r S 'StCl1l (PWS) Name: 
1,224,000 1,224,000 

Public Walel" Sysu:m �S) Name: 
Da)•I 16.000 124.800 
Day2 3,000 89,800
Oay3 0 111,100
Day4 9,000 108,400
D.,yS 0 117,000 
Oay6 0 117,000
Day7 63.000 85,400
0a)'8 0 121.300
Oay9 0 105,400

Dar 10 0 106,000 
Dayll 0 100,700 
Day 12 0 111,500 
Dar 13 0 111,500 
Day14 38,000 143,900
Iny 15 11,000 156,800
Day 16 0 120,600 
Day 17 0 140.900 
Da) 18 0 146,700 
Day 19 0 180,100 
D.ir 20 0 180,100
Day2I 0 163,200 
Dar22 0 142.000
Day23 0 171.200
Day24 0 202,500 
Dai25 0 162,000
Day26 0 172,550 
Day27 0 172.55() 
Dar28 0 183,300 
Oay29 0 193,600 
0a} 30 0 173,700 
Da) 31 0 163.300 
Tow 

A,-g. 

Min

T 

Plant3Namc 
\VJl>- 5

t224,000

700
1,000
1,800
800
850
850
700 

1,100 
900 

0 
1.000 
900 

900 

900 
900 

1,000
0 

800
1,050
1,050
1,200
800 
800
800 

0 
950 
950 

1,000 
900 
0 

1,000

Oecembcr 2021
SunnyH,lls
167-0647

Plant4 Xamc PbntS �amc Pbnt6 Name Pbnt7 ·ame .£12Jtl9Namc

� 

T 

Tocal

---

141.500
93,800

115,900 
118,200
117,850
117,850
149,100
122,400 

+ l()(i,300 
106,000
101,700
112,400
112,400 
182,800
163,700
121,600
140,900
147,500
181,150
181,150

r 164,400
142,800 
172,000 
203,300
162,000
173,500
173,500
184,300
194.500
173,700
164,300

4,5�7.500
116,694
203,300 

-



-. W
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MOXfHLYOPF.RATIO.\" R£PORTFOR PWSsTREATlNG RAW GROUND WATER ORPCJRCHA.SED FINISHED 'WATER 
. . . 

Sec Page 4 for ins1rucrions 

I. Ge1H:ral I11fon11atio1i for thl· :\lo11th/Yt·ar of: ' December 2021 

A. Public \.Yater System (PWS) Infonnation 

P',,VS Name: Sunny Hills 

PWS 'Type: CommuniLy IX) NonTransitcnt I I 
!\'umber ofSer.~ce Connections at End of Month: 594 

PWS Q\!fler. Sunny Hills Utility Companr_ 

Contact Person: Sharon Punimce 

Contact Person's Mailiz~ Address: 4939 Cross Bayou Boul.evard 

Contact Person's Telephone Number. 866-753-8292 

Contact Person's Email Address: spurviance@uswatercorp.net 

B. 'Nater Treaonenl Plant l nfonnatioo 

Plantl'\ame: \VfP- l 

P\VS Identification Number: 

NonCommunity U _ Consecutive 

Total Population Se1vcd at End oL\lonth: 1458 

Contact Person's Title: US \Vater Services 

City: New Pon Richey !State: FL Zip Code: 34652 

Conract Person's Fax Number. 727-849-4219 

- - Plant Telephone Number: 

Plant Address: 3810 Gable Blvd City: Chipley Stare: FL Zip Code: 32428 

Type of water treaLed by Plant: IX) Raw Ground I [ Purchased Finished Water 

Permitted Maximmn Day Operarii:!g_ Capacity of Plant. gallons ~r day: 1224000 

167-0647 

r1ant Cate~ry (per subsection 62-699.3l0(4), F.A..C.): C Plant Class {~bsection 62-699.310(4)tM&J V _ ~ 

µ""censed Operators: Name:--= 

Lead/Chief Operators: Jean Pitzer 

Other Operators: George Weekley 

License Class License Nwnber Dart§)LShif!(s) W-=o=rked= ---~-~--~~---

----------C---,.., - 7605 

C 0023173 

Sharon Puniance C 13268 j 

II. Ct'nilication !>1· lxad Chid. Opnator 

I the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part I of this report_ I certify that the 

information provided in this repon is true and accurate to the best of my knowledge and belief. I cenify lhat all drinking water treatment chemicals used al this plane conform to NSF 

International S1andard 60 or other applicable standard referenced in subsection 62-555.320(3), F.A.C. I also certify that the following addiliona.l oper.uions records for lhis plant were 

prepared each day that a licensed operator staffed or visited this plant during the month indicated aboYc: (l) records of amounts of chemicals used and chemical feed rate, and (2) if 

applicable, appropriate treatment process perfom1aace records. Further more, [ agree to provide these additional operations records to the P\VS o"ner so that the PWS owner can 

retain them, together with copies of this report, at a convenient location for the last ten years. 

9-UZH ~ 
Signature and Date 

DEP Fann 62-555 900(300) 

Effective AllJlUSI. 28. 2003 

1/8/2022 Jean Pitzer C 7605 

Printed or Typed Name license ~ umber 

Page I 



IPv\TS Identification Number: 167-0647 Plant Name: Sunny Hills WfP- L 

I\'. Summary of l\e of Pol~1ner Conraining Acrylam.ide, Pol~1nt'r Containing Epichlorohydrin, and Iron or :\Ianganese Sequestrant for the Year: • 

A. ls any polymei:- containing 1he monomer acrylamide used at. the water treatment plant? [XI ~ o I I Yes, and the polymer dose and the aCI)'iamide Je,•el in the polymer are as f 

!Polymer Dose, ppm - c.:ryJamide Level, %t 

Il. Is an}' polymer containing the monomer epicblorohydrin used at the water trea1mem plant? [XII No l J Yes 
oohmer are as follows: 

'Polymer Dose, ppm - Epichlorohydrin Level, %t -

and the polymer dose and the cpichlorohydrin level u.1 the 

C. ls any iron or manganese sequeslr3Jlt used at the war.er rreannent pla.m? IXI No l Yes and the type of sequestrant, sequesu-a.nt dose, etc., are as follo,vs: 

'ype of Sequestrant (polyphosphale or sodium silicale) 

Seques1rmt Dose, mefL of phosphate as P04 or mg/L of silicate as Si02 • 

Ifsodium silicate is used, the amount of added pl11s naturaHy occurring silicate, in mglL as Si02 · 

·Complete and subHJJl Pa.it IV of this report only with the monthly opera.lion report for December of each year and only for water IIeatmenl pbmls us.ing polymer 
conlllimng aaylamide, polymer conl2ining epichlorohydrin, and/or an iron and manganese sequestrdfll 
f/Acrylamide and ep1chlorohydnn levels may be based on tl1e polymer manufaclurer's ce.rtiliation or on third-party certi/ic;1fion. 



PWS ldcntifia.tion :--lumber. 
Sunny Hilli 
lll. Da:li Dat.t for lhe :\lonth Year of: 

167-0647 

WTP- 1 
December 2021 ~fcans of Ad ucving Four-Log V-uus lnacu,.uion/R=-al ' Frtt Chlorine Chlorine Dio ode Ultra V,oleL Radianon Oilier (Discribc) 

,f Dismfec&llll Rcs.idua.l Maintained in Drstribucion S\'SLCID: X Free Chlorine Cot: 
"' .J'I "-- ...,_ -- - - - ---· - - . .. 

Ownc Combined ChJorirue (Chlorammcs) 

~------ Chlorine (01loraminc.sl O llorinc D1 -·---
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16,000 I 
3,000 

0 
9l000 

0 

il. 
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I I I l I 0.30 I I I I LOO I I I I I 0.90 I I I I I 0 .60 I i I I 0.30 I I I I 

r--,. .. ....-
ioi,-c_._ -,:~~--'--- ~T---W-. c_.,_...,. S-e-O.at a~s-- -~ 

0.40 I 
0.60 

I 0.70 
0.40 

I 
I Q.50 

0.5-0 
0.70 

I 0.70 

' 0.70 
I 0.80 

I 0.60 
I I.40 
I 0.70 
r 0.70 

0.60 
I 0.50 
I 
I 0.80 
I 

0.80 I 

I 0.90 

I 1.10 
1.00 

I l.00 
I 
I 0.40 

0.80 

I 0.90 
I L.00 
I 0.70 



~ 
~ 

MONTHLY OPERATION REPORT FOR PWSsTilEATING RAW GROUND WATER OR PURCHASED FlNISHED WATER 

See Page 4 for instructions 

I. General Informahon for the '.\Ionth/ Ycar of: Decembe...- 2021 

A. Public Water System (PWS) lnfonnarion 
P\VS Name: Sunny Hills 
P'WS Type: Commun.itv [XI NonTransitenl 1

[ I 
Nwube..- of Seivice Connections at End of Month: 594 
PWS Owner. Sunny Hills Utility Company 
Contact Person: Sharon Pwviance 
Contact Pel"SOn's Mai.li'!g Address: 4939 Cross Ba)•ou Boulevard 
Contact Pef"SOn's Telephone Number. 866-753,-829'2 
Contact Person's Email Address: spu.rv:iance@uswatercorp.ncl 

B. \1/ater Treatment Planl Information 

Plant Name: VVTP - 4 

PWS Identification Numbe..-: 167-0647 
NonCommunily I_ l Consecutive 
Total Population Served at End of Month: 1458 

Contact Person's Title: US \i\'ater Services 
_City: New Port Richey Srate: FL 
Contact Person's Fax Number: 727-849-42 I9 

Zip Code: 34652 

Plant Telephone Number. 
T 

PlanL Address: 1533 Vash Circle City: Sunny HiU.s State: FL Zip Code: 32428 
i 

Type of "-a.ter treated by Plant: [X) Raw Ground ( ] Purchased Finished Water - .., 
Permitted Maximum Day O perating Capacity of Plant, g:-d.tionsper day: 1224000 

-

PlamCategory (persubscction6Ui99.310(4), FA.C.): C 

Licensed Operators: Name: 

Plant Class (per subsection 62:.699.3 W(4), F .A.C.): V , 

,,.u.cense C~ License Nwnber .JE.y(s)/Shifi.(s) Worked j 
C I 7605 . ,Lead/Chief Operators: Jean Pim:r 

Other Operators: jG eorge Weekley C 0023173 

Sharon Purviance C 13268 i 
---- --1 

i 
-- --

1 !he undersigned \\'<I.le..- treatment plant oper.ttor licensed in Florida, am the lead/chief operator of the wate..- treatment plant identified in Part L of this report. I certi{v thaL the 
information provided in this repon is true and accurate to the best of my knowicdge and belief. I certify lhat alJ drinking \vatef" treatment chemicals used at i.his plant confom1 to NSF 
International Standard 60 or other applicable standard referenced in suhs.cction 62-555.320(3), F.A.C. I also certify that the following additionaJ operations records for this plant were 
prepared each day that a licensed operator staffed or visited this plant during I.he month indicat.ed aho\re: O l records of amounts of chemicals used and chemical feed rate, ancl (2) if 
applicable, appropriate a-eaunent process pcrfollllance records. Further more, I agree to provide these additional operations re.cords to the PWS mme..- so that the PWS owne..-can 
octain them, together with copies of this report, at a convenient location for the last Len years. 

~~-
Signature and Date 

DE.P Form 62-555 900(300) 
Elfocti,·c Augus:t. 28, 2003 

1/8/2022 Jean Pitzer C 7605 

Primed or Typed Name License Number 

Page I 



IPWS ld~cation Nwnber:- 167-0647 ___ _ jPlant Name: Sunny Hills WTP-4 I\'. Sununai:· of l'st: of Pol~mer Containing :\c-~·lamick. Pol~111t'r Containing Epichlorohyd1in. and Iron or \Iai1ganest' Seqm·strant for the 'frar: * 
A. ls any polymer containjng the monomer acrylamide used al the water treatmem plam? [X) No ! I Y cs, and lhe polymer dose and the acrylam.ide level in tJ1e polymer are as f (!'olymer Dose, ppm - -_ - =:JA~~vel,%t -----_ - _____ --=__] B. Is any polymer containing the monomer cpichlorohydnn used at the water treatment plant? IXI l\"o I J Y cs oolvmer are as follows: and the polymer dose and the epiduorohydrin Jc,·el in the i!_olymer Do~~ --- -----~------------- --- --- - --- ----Epichlorohydrin Level, %t --------C. Is any iron or manganese sequestr.ml used at the water treatment planL?IXl No [ ] Yes and the lype of sequest:ra11L, sequestranl dose, Cle., are as follows: 

=:] 
--- ----~'J>C of Scquestrant (polyphosphaLe or sodjum silicate) --- --- --- --- - ----, Sequesttam Dose, mg/L of phosphate as P04 or mgL of silicate as Si02 • ----- ---------- -- ~-~ -~-----~----------~-~-=1 

llf sodium silicate .is used, Lhe amount of added plus naturally occurring silicate, in mg/Las Si02 • 

'Complete and subrmc Part W of this repo1t only with the monthly operation repo.rc for Dece.mberof each J'ear and only for water treannenlplants using polymer 
containing ,1aylamide, JX)~rmer conblim'ng epichlomhyd.rin., and/or an iron and manganese sequestranl fl!ay/amide a.nd epicblorollydrin levels may be based on the polymer manufacturer's ccrtifica.tion or on th.ird-paJty cenilication. 



I 

l'\VS ldemilication Nwnber. 167-0647 

Sunni• Hills W TP-4 
Ill Daih Data for !he ).fonih Year of: December 2021 
Means of Achieving Four-log Vuus Joactiv.ttim,/Rc:mo\'al • Free Chlorine 0 1.lorine Dioxide O zone 
UltraVioktR.lilianon Olht:r (Dis.cribe) 
-.. ,..._ ....... -...... ~ ... _ ........ ..,.,.... .. _._...,._.,. Ul~ aJ,IJU, 1-~"U.UVI I ""Y;:M.'-·1 ~ 1• .A, ,l.'l~'\,.,IJJUIU.lC \..rO!IIU UICU \...fUOnnc::: , ...... 11JOr.ilJTIID.aJ 

CT'"-~-~- or UV Doo, "°0..:.-.1< f _,t,,,, \l"n,c-j'A_. 

ere.-. 
0.,. .... 
$,all,d« 

..._ __ 
IAwntCT~ 

....ii,, ~•0-,,of C--(C)llcln•• D~C.-.aTmc(T) Bdrilc.ar•f'..-C-...:r 
O.,of6c - no.,,,..., ,....,...,_ ,._ C-Ponlic Pal: .. c-r.. Ds-c Pea: Fl>•, TC11p.o( 
~-" Ploooc'X" "--- ..._._ ... ··-' Pcatflw ••- ...i "'-.-1. ~ Pcal:r., .. .- -~ ..,_ "C Ml•fW-=r: .... ...c-a.., 

I X 24 I 124,800 I 1.20 I 
2 X I 24 89,800 1 .. 20 
3 X 24 114,100 I 1.10 I i 
4 I X 24 108 400 1.20 I I l 
5 I l 24 !11000 I I I I ' 6 X 9.t 111nnn j I I IO I I I 
7 I X I 24 I 85.400 I 1.30 I ! I I 
8 I X 24 I 121 aoo I 1.40 I I I I 

I 9 I X I 24 I 105400 1.30 I I ! 

10 I X I 24 I 106000 I 1. 10 I I I 
I] X 24 I00,700 I 1.10 I I 
12 I 24 I 111 .'\M I I I 

I 

)3 X 2,t 111 .'>M LOO I I I 
I ]4 X 24, 143 900 I l.10 I I 

15 X 24 1s6 soo I 2.00 
j 

I 

16 X 24 I 120 600 1.30 I I 
17 X 24 140 900 I I l.00 I I I 
18 X 24 146 700 l 1.20 ,1 I 
19 24 1s o 100 I I I I I 
20 X 24 180 100 I 1.20 I I I 
2L X I 24 16a .200 I I 1.20 I I 
22 X I 24 I 142 000 I I LIO I 
23 X 24 171 200 1.40 

I 24 X I 24 202.500 1.30 
25 X I 24 162.000 1.30 
26 I 24 172.550 I 
27 l X I 24 172,550 J.JO I I 

28 j X 2-i 183300 ] .00 I I 
29 X ' 24 I 193600 I 1.30 I I I I 

30 X I 24 I 173.700 I 1.30 I I I 
I 31 I X 24 163300 I I 1.20 I I 

' Total 4,,381,900 

Average 141,352 
l\laximum 202,500 

Combim:d Clllonnc {Chlorammcs) 

11.,ruonnc u ioXKJc 

o,,·n-
~ .. -

~~aq,,,i ...,_ 
(ll~,t'.oft:6111 -CT o..,_uv 

._ __ -T .... W-._..._.,.. ---· w-..w0coc~ ~"'-- s,....~o.ot 
-1. ..,Ja,f mW•-«.foa2 " .... ,._____ 

I 0.40 
I I 0.60 I 
I 

' 
0.70 I 

I 0.40 I 
I i 

I I I 0 .. 50 I I 
I I I 0.50 I 
I I l 0.70 I 

I ' 0.70 I 
I I I 0.70 I I 
I ' I 0.80 I I 

I I I I I 
j I I 0.60 I 
I I I 1.40 I 
I I I 0.70 I 
I I 0.70 

l I 0.60 
I I I 0.50 I 
I I 
I 0.80 

' 0.80 

I I 0 .90 I 
I 1.10 I 
I 1.00 I j 
I 1.00 I 
I I I I 
I I I 0.40 

I I 0.80 
I I 0.90 

I I 1.00 
I I I I 0.70 I I 



. Q -. . . MO:\'THLY OPERA TIOi\' REPORT .FOR PVVSs TREATING RAW GROUND WATER OR PURCHASED Fl:--fISHED WATER 

See Page 4 for instructions 

I. Gn1cr,1I Jafo1111anon for thl' '.\Io11rl1/Yl'ar of: 
A. Public Wat.er System (PWS) Information 

PWS Name: Sunny H ills _ 

December 2021 

P\'VS Type: Community (XI :'llonTransitent I I Nw11 ber of Sen-ice Connect.ions at E.nd of Month: 594 
PWS Owner: Sunny HiUs Utility Company 
Coot.act Person; Sharon Pwviancc 
Contact Person's Mailing Address: 4939 Cross Ba.you Boulevard 
Contact Person's Telephone N'umber: 866-753-8292 
Contact Person's Email Address: spwvianee@uswatercorp.net 

B. \Yater Treatment Plant Information 
Plant Name: \vrP - 5 

PWS ldentificatioo !\'umber. NonCommunit:y I I Consecutive 
Total Population Served at End of ~fonth: 1458 

Cool.a.ct Person's Tit.le: US \Vatcr Sen-ices 
Cily: New Port Richey State: FL Zip Code: 34652 Cont.a.cl Person's Fax Number: 727-849-4219 

Plane Telephone Number. Plant Address: l 240 £lk.cam Bh•d _ _ _ City: Si.ate: FL Zip Code: 32428 Type of water treated by Plane [XI Raw Ground I ] Purchased Fmished Water P ermitted Maximum Day Qpcrating ~ci~f Plant, ~oos ~r day_ 1224000__ __ _ _ _ 

167-0647 

Plant Category (per subsection 62-699.310(4), F .A.C.): C ______ Plant Oass (per subsection 62-699.310(4), F .A.C.): V ·censed Operators: - :'•fame: _~ - --- Ucense Class License Number .:,Oa""'""'x(,.,.s) ... !S,c,hift(,..·,.,,, • .,,,~)'-.;:.::•..,,.,,..,rk.~--,.,,di--___________ -J 
Lead/Chief Operators: Jean Pitzer 

C I 7605 1ther Operators: !George Weekley _ C 0023173 

Sharon Puniance C 13268 l 
II. C1:rtifil·atio11 ll\ lA·acl Chtl·f Opl·r.u, ,r 
I the undersigned water treatment plant operator licensed in Aorida, am the lead/chief operator ofthe water treaanent pl.ant identified in Part l or this repon. I certify that the 
i.nfom1ation pro\ided in this report is true and accurate to 1.he best of my knowledge and belief. I certify i:hat all drinking water rreatmem chemicaJs used at this plant conform to NSF 
International Standard 60 or other applicable standard referenced in subsection 62-55.5.320(3), F.A.C. I also certify 1.hat the following additional operations records for this plant were 
prepared each day that a licensed operator staffed or visited this plant during the mont.11 indicated abo\'e: (I) records of amowits of chemicals used and chemical feed rate, and (2) if 
applicable, appropriate treaonent process performance records. fwther more, I agree to provide these additional operations records to the PWS onner so that the P\VS owner can 
retain them, together wid1 copies of this report, at a coavcniem location for die last ten years. 

2'.~.P~ 
Signature and Dat.e 

DEP Fonn 6"2r-55..5 900(300) 
Eff ccti,-c A ugusl 28, 2003 

1/8/2022 Jean Pitzer 
C 7605 

Printed or Typed Na.me 
license Number 

P~c: 1 



[P\VS Identification Nwnber: 167-0_6_4_7 __ -- JP!ant Name: Sunny Hills 
----- WI'P-5 ---

IY. Summar.· of l "se of Polymer Containing Acn'lanuclc, Pol~mer Containing Epid1loroh\'Clrin, and Iron or '.\langanese Seques11·ant for the Year: • 

A. Is any polymer cont.lining the monomer acrylamide used al the water lrea.tment plant? IX) No ( ) Yes, and the polymer dose and the acrylamide level in the polymer are as f 
l!Silymer O~m _-____ _ crylamide Level, %t -~---

B. Is any polymer conlaining the mouomer epichlorohydrin used at the water treatment plant? [XI No I ) Yes 
p0lvmer are as follows: 
Po lymer Dose, ppm - IEpichlorohydrin Le,·el, %t ------

and 1.he pol}'mer dose and the epich.lorohydrin level in the 

C. Is any iron or manganese S(.'queslra.nl used al the water treatment plant? !XI No l Yes and I.be t},pe of sequestrant. s.equestranl dose, etc., are as follows: 

,Type ofScquesLranl (polyphosphate or soclium silicate) 

!Sequestram Oo:.e, mg/L of phosphate as P04 or ml1L of silicate as Si02 • 

1
If sodium silicate is used, the amoum of added plus naturail}' ocrurring silicate, in mg/L as Si~ 

~ 

*Complete and submit. Pare IV of d1is repoit only with the monthly operation repoJt for December of each ye.u-and only for water treatment plant.s using polpner cont.a.Ji1ing acrylamide, polymer containing epichlorohydni1, 3.nd/or an iron and manganese sequestr:ml 
ff/J.crylamide and epichlorohydnn levels may be based on the polymer manufacturer's certilicahon or on third-p;uzy certification. 



PWS Identification il:wnbcr: 167-0647 
Sunny Hills 
Ill. Daih Data for fr,,. '.\fontli. 'frar of: 

\'•rP -.5 
December 2021 ~leans of Adueving Four-Log V"uu.s lnacm'aOOn/Rcmo,-al • 

Ultr.i Violet Radiaoon Other (Di;ailie) T voe of Disinfectant Residual Maintllled in Di~tribution S 
- ,..,.._ __ -- ----- -- -- -

°"'""'"" -... -b)' 
Doy.rdlo -u ...... ,_T' 

I I X 
2 x 
3 X 
4 X 
5 
6 X 
7 X 
& X 
9 X 
JO X 
11 X 
12 

)3 X 
14 X 
15 X 
16 X 
17 X 
18 X 
19 
20 X 
21 X 
22 X 
23 X 
24 X 
25 X 
26 
27 X 
28 X 

_,__ 
-I 24 I 

24 
24 
24 
24 

~ 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
24 
2.-t 
24 
24 
24 
24 
24 
24 
u 
24 

S•Q--,,of ........... 
---~ al 

700 I 
l ,OOO j 

1,soo I 
800 
850 
-8.iQ I 
700 1 

1.100 I -
900 

0 
1,000 1 

900 

900 1 
900 

9ooi 
l.000 

0 
800 i 

1,oso I 
1.050 i 
1.200 I 

800 
800 
80Q.l 

ol 
9.50 
950 

1.000 

P.:Cf1o.w•,..., -c 

Free Chlonne Chlorine Dmxide Ozone 

XFrecOllorin -- -- Combined Chlorine (Chloramincsl 

CT"•..__ •Ul•Dooo .,-,--i...v.,.._._.u-.... CTC-.. ---- 1-alCT-C-(C)-•• _<"_ T_ (T) lkbrarf.lfntC~ r .. C-Dww!aPcu .. c-- °'""C.l'al<tll,w. T-.o< ·-_, --n,,,- ___,, w---c DffefVi~ W._lcele I 2.00 I I I 1.20 
LIO 
0.80 I 

I I I 
I I LOO I I I I 

0.80 I I I I 
1.00 I I I 
0.50 ! I I 
0.50 I I I I ! I 
0.90 I I I 
l.20 I I ! 0.90 I I I 
0.80 I I I 
0.70 I I I 
0.90 I I I I I I 
J.20 I I 
1.10 ' I 
J.20 I I I 
0.80 ' ' 0.80 I I I 0.80 

I 
I I I I 

1.10 I I I 
LOO I I I 

Combined Chlorine (Chloramincsl 

Chlorine Dioxide 

tn'Dooc __,, .. ,._ ~-~---.._ .. - ..... -CT ~LIV 

.._ __ 
-Toaoc .. _ a_.._ ... 0...-- -1..'\iO-...-. c.,.........~,._ s-'--o.~ -- .,,,;a,! ..... -1o1 -~.s--"' n.---I I I I 0.70 l 

0.30 
I I 0.70 I I I 0.50 I I I I 
I I I I 0. I I I 0.30 I I I 0.30 

I I 0.70 I I I 0.40 I I I I 0.40 
j I I J 
I I I I 0.40 I I I I 0.60 
I I I 0.70 
I I I l 0.60 
I I j I o.40 
I I I I 0.5-0 t I I 

0.50 l o.so 
I ,I I l 0.60 I I ' ! 0.60 
I I I I 0.6-0 
I I I 0.60 
I I 
I l I ! 0.50 I I I 0..50 

I 29 X 24 900 I I 1.00 I I - -
----

30 I X I 24 0 I 0.90 I l I 1 ! I 0.40 I I 
I 31 X 24 1.000 I l.10 I f I I I I I 0.40 I r I .,µcl ;:.~" ,.: 



SUNNY HILLS UTILITY COMPANY, INC. 

DOCKET NO. 20220066-WS 

CUSTOMER COMPLAINTS PAST FIVE YEARS 



Account 'Label Comment Date 
'OPcbraM 03/18/Wll: SPIC TO JAMES MURPHY@60l .. 29l-4155:HE WAS CAWNG ABOUT NOWATE.lt;ADV THE lEOi'S AAEAWARE Of THE PROBLEM 

54823446 SUNNY HM.LS F 5.0 No Wot:er-SeWff /Servicf': Interruption & WORKING TO RESl'ORE IT;NfAN 
03/18/202206:40 PM 

OPcbnnn 03/18/2022: Sl'ICTO MICHAEL MARKHAM @850-348-2335;HE WASCAWNGABOUTNO WATER;ADV THE TECH'S AAE AWARE OF THE 
54824924 1S.UNNYHllLS F 5.0 No Wot er. :s.,.,,,, / SeN~ lnterruptlon PROIBLEM & WORKING TO GET IT RESORED; 

03/18/2022 06:30 PM 
OJ>djoh,uon rY3/18/2022: CUST ONO WATER. I ADV TEO,SARE WORKING TO GET WATER RESTORED. I ADI/ IF SWN THEY WlU NOTIFY SY DOOR TAG 

1191316 S.UNNYHlUS F 5.0 No Water- S.Wor / ~ice Interruption OR REVERSE 9'11 CAll. NFAN 
I 03/18/2022 06:26 PM 

OPcbrann 03/18/2022: SP1C TO MADISON' CUTTING @850-890-l475;5HEWAS CAW NG ABOUT NO WATER;ADV THE TECH'S ARE AWAAE OF THE 
54Sl84S3 SUNNYHIUS F 5.0 No Water- sewer/ SeNiol!! Interruption PROBlEM & WORIONG JOHAV£ IT RESTORED; 

03/18/2022 06:00 PM 
OPcbron:n 03/18/2022.: SP1C TO MEGAN LAW@BS0-703-2109 & AOOED HER TO THE ACCT;SHE WASCALUNGABOUT NOWATER;ADV'THE TECH'SAR£ 

118!:1383 SUNNY HILLS F 5.0 No woe..-. 5e,,...~ / Servi~ lnre,ruption AWARE OF THE PROBlEM & WDRlllNG TO HAVE IT RESTOJtED; 
03/18/2022 05:561'M 

0Ptbann03/18/2022: SPr< TO BETTY AUSTIN (!)S.50-832-1733;s:HE WAS CAW NG ABOUT NO WATER;ADV lHE TEOl'SAJIE.AWARf OF THE PflOBlfM & 
]191047 SUNNYHlllS F 5.0No W~ter - Sewer/ Servi~ lmenuption WORKING TO HAYE IT RESTOREll>;ALSO SIIE NEEDED HER 8.ALANACE;ADV $35.85 DUE 03/18/2022 05:45 PM 1 

OFcbRtm 03/18/202.2: SPK TO KATIIWGESSLEIN@678--910..210l;SHE WASCAWNG ABOUT NO WATER;ADVTHE TECH'SAAE AWAII.E THERE ISA 
547'96349 SUNNYHIUS F 5.0 No Water - Sewer/ Setvice Interruption PROBlEM & WORXING TO GET THE WATER RESlO.RED;, 

03/18/2022 05:33 PM 
OPdmmn 03/18/2021: SP~ TO JAHELLGOOOWIN @18.5()..865-lSSO;SHE WAS CALLING ABOUT NO WATER;ADV THE TEOi'SAl!E AWARE OF THE 

548'27686 SUNNY HILLS F 5.0 No Water -Sewer/ Servlte Interruption PROBLEM & WORKING TOG.ET IT RESTORED;NFAN 
03/18/2022 05:16 PM 

Dpfaczamil<02/14/2022: UNOA CAUEDREGARDING NO WATER; ADV MAIN BREA)( IS BEING ADDRESSED IN THE A.REA; ADV SHOULD BE ANOTHER 
54798954 SUN'NYHIULS F S.ONo W;ne, -Sewer/ Servu:e lmem,puon HOUR WHIUETHEYWAITOH MATERIALS TO COE IN 10 COMPLETE ilfE REP.AJJt; Ol/14/2002 04:23 PM 

Oplanamlk 02/14/2022: EMILCAUfD REGARDING NO WATER;ADV P,IAIN l!R~ 15CURRr_NnY BEING ADORESSfD;AD\ISHOULD•'BE ABOUT 
5-4821119 SUNNYHIUL5 F S.O No Water - Sewer/ SeNlce Interruption ANOTHER HOUR WHILE THEY WAIT ON MAlER!AlS TO OOME OUT TO COMPU'Tf THE REPAIR; 02/14/2022 04,19 PM 
1190608 SUNNY HIUL5 F S.O N'o Water - Sewer/ Senrice Interruption Of>dnwy,er 02/14/202.2: BEVERLY C/J • NO WATER. ADV MAIN BREA!: IN SUNNY HfUS AND SHOULD BE UP IN ABOUT 1-,2 HOO.RS- NFAN 02/14/2!J22 04:09 PM 

Opj:,c.zamlk 02/14/2022: ROBERT CAUED REGARDING NO IIIAT~R.; ADV MAJN BREAK IN lliE AREA IS OJR,REN'TLY8EING ADDRESSED; AOV SHOULD BE 
119061] SUNNYHtLL5 F 5.0 No Wat:er-S.-r /Servic,e l.nre,ruption ABOUT ANOTHER HOUR WHllE THEY WAITON lliE MATERIAl.5 TO COME IN TO COMPI. 

02/14/2022 04:07 PM 
Opfaaatn1k 02/14/2022: O{RISTA CAU.ED REGA.RING NO WATER; ADV MAI.Ill BRfAI:: IN DIE AREA IS BEING ADDRESSED; f<!Jlf SHOUID BE ABOUT 

54799428 SUNNYHIULS f 5.0 No Water·- Sewer /Serv~ lntenuplion ANOTHER HOUR WHI LE ilfEY WAIT ON MATERIAlS TOGEl OUT THERE lO COMPElTE THE 02/14/2022 04:()4 PM 

1190598 SUNNYHJUS f 5.0 No Water- Sewer / Service Interruption Oi'ldrost02/14/2022: \IIDA. DAUGHTER OF BRONE, CALLED IN. N O WAJER. ADV OF MAIN BREA!( AND BWN. ADDEO VIDA TO.ACCT. CONF Ptl#. NFAN 02/14/2022 0254 PM 
Opjaczamit 02/14/20-22: fR PAUL CALLEO REGARlDNG NO WATER; ADV MAIN SREAX IN THE AREA ilfAT ISCURRENTlY SEIN'G ADDRJESSED; AfJII BWN 

1190981 SUNNY HILLS F 5.0 No Wat.,,- Sower/ 5eniice lnt~rruptlon ,SHOULD BE HANDED OUT AFTER REPAI R IS COMPLETED; 
02/14/2022 OU 7 PM 

54795393 SUNNY HILLS F 5.0 No Wate-r- s.-r /Sentke l.nt4'1Npt10fl OPklrost 02/14/202.2: ANN WAS CA.LUNG IN B/C OF NO WATER. ADIi OF MAIN BREAK, 8WN. NFAN Ol/14/2022 12:56 PM 
OPkfrost 02/l~/2022: MEUJECALlED BACK-THOUGHT SHE HAD PMT ARR ,BUJ GOT' DlSCONN liR AND THERE'S IIOWAlER. ADV PMT ARR LS IN GOOD ! 

1190643 9.JNNY HIU.S F 5.0No Waror - 5e.,... /Sen1lo<e lmenuption STANDING, WATER IS OFF 8/C OF MAIN BREAK, OISREG DISCONN LTR. NF.AN 
00./14/2022 12:47 PM I 

Opjac,amik 12/14/2021: BIRUTE CALLED; SHE ADV TH:EY AR£ EXPERIEIIONG NO WATER; AffiMPTED TO REACH OUT TO 11iE1E·CH FOR MOOE INFO, 
ll901529 SUNNY HlllS f S.ONo Water - Sewer I Ser.lee Interruption ND ASNWEJt, LMOM WITH CUSTOMER ADDRESS; ADV WOULD SUBMIT S/0 TO INSPECT 12/14/2021 12:13 PM 

1

54827580 
O!'ldrost 10/11/2021: JOEYCALlEO IN -DOING CONSTR AT PPTY. TEAM TOLD HIM THEY HAVEN'T HAD WATER .SINCE LAST 'T}{LJRS 10/7. ADV ACCT IS 

SUNNYHJUS F 5.0 No Water- Sewer I 5otfvice lnterru~tion CURRENT, NO REASON NOT TO HAVE WATER. fNFOIIMS NO WATER COMING THAU 10/U/2021 08:22 AM 
Oppaamlk 08/02/2021: t::ATREN'A CAlLED REGAf!DfNG NO WAT'flt; ADI/MAIN IBREAJC I N THE REALA[}I/ 1HE TTOIS AAE AWARE AND ARE 

: 1190262 SUNNYHIUS F s.o No wa1e-r -Sewer/ Senlice lntenuption ADDRESSING IT AS QUICXLY AS POSSIBLE: ADV TO CAU BACK IF NO WATER BY LATE AfTERN r:J!S/02/202109:0S AM 
I Opfaaa.m,k 08/02/2021: GRANT CAU£D REGAADING NO WATER; ADV TlfE TECHS WER.£ NOTIFIED OF AN' ISSUE AND ARE 00 THf W(A OUT TO 

541123600 SUNNYHIU.S F 5.0 No W•ter-5ewe, / Servire lnlemrptlon LOCATE ANDADDllESSIT; AD\ITOCALl BACK IFHE STIil HAS NO WATER BY THE EVENI 1 

08/02/202! 08:24AM 
Opjac,amik 08/02/2021: lAUAACALLED REGARDING NO WAlER; REAOIE[}OUT TO 11iE1EOI WHO MN lHEY ARE AWARE THERE.IS AN ISSUE IN THE 

54824867 SUNNY HILLS F S~ONoWa.ter -Sewer / Service Interruption AREA AND ilfEY AllE ON THEIR WAY TO L.DCATE AND ADORES511; 08/02/202108:22AM 
H91929 SIJNNYHlll.S F 5.0 No Water - Sewer/~ lnl4'rruption OPldrost 01/21/2021: JEAN CALLED IN· NO WATER. ADV Of MAJ.N 8REAl(. NFAN 01}21/202110:3SAM 
1191258 SUNNY HILLS F 5.0 No Water· Sewer/ Se,..;o, lnl.,rruption OP!drost 01/21/2021: EIOSBIE CALLED IN· NO WATER. ADV O.F MAIN BREAK. NFAN Ol./21/Z02110:27 AA1 54798019 SUNNY HILLS F 5.0 No water· Sewer/ Servioe Interruption OPldrost 01/21/2021: DONAlD CAI.J.ED IN 8/C OF NO WATf.R.ADV Of MAIN BREAX.. NFAH Ol/21/2021 09:23 AM 
54623851 SUNNYHfllS F 5.0 No Wat.er • Sewer/ Sel\llce Interruption . OPldrost 01/21/2021: IAMJE CALLED IN · NO WATER. ADV OF MAIN BREAk. NFAN Ol/21/2021 09cl5 AM 54823677 SUNNYHllLS F 5.0 No Water -Sew,,r / Servlae lntem,ptlon OPmrodge~Ol/21/2021: NANCY CAUED STAlED NO WATER •. LO EMAILED TE'CHS INFO 01/21/2021 07:S4 AM 

1190237 SUNNYHIULS F S.O No Water - Sewer J Serviae lnterrupt,c,n OP]ac,amik Ol/19/202 l: ANITA (MANAGERI CALLED REGARDING NO WATER; REAOIEO OUT TO TEO! TO IIER1F'I' THEY WOULD INSPECTTOOAY; OJ/19/202110:0ZAM 
Oi'cbrann 07/06/200£J: .SPJC TO WAYNE SIBLEY @786-422-4910;1-f[ WAS CAWNG TO SAYTJiE WATER IS AT A TRICXLE & JUST STARTED AROUND 

5-4822SSO SUNN'lrHIUS F 5.ll No Waler - Sew•r / SeMCe l nt~rrupt1on 7:00PM;S/0 CREATED &.€MAILED MARK INFORMAllOO AS NOT SURE IF IT COULD BE DO 07/06/2020 06.1lS PM 
I OPcbrann 04/13/2020: 5PIC TO UY'E'N l£E @SS0-316-9-!.:IO;HE A£N HE HAS NO WATEJt;s/0 SUBMJTTED 4•13-20/NO NOTES ABOUT AJolY WOltK IN THE 

54795725 SUNNY HILLS F 5.0 No WotN ·Se_,/ Sen,~ Interruption AR£A;ADV UYEN SUBMlmNG S/0: 04/13/2020 02:05 PM 
OPmrodgers 04/13/2020: IJYEN CAUED WATER THI S MORN NOW N'O WATER . .ACT OOESNT INDICATE WATER SHOULD l!E OFF. NOTHING REPORTED IN 

1 .5479572S SUNNY HILLS f 5.0 No Water - Sewer/ Sen,lu ln toriruptlon THE AREA S/0 COMPLETE 
04/ 13/2020 OJ :04 PM 

Ol'1dro,t03/10/2020: STEVEN CALLEO IN . WATER IS BACKING UP INTO HOME. CAUED PLUMBfR. Pl.UMBER FLUSI-IED UNES BTWN HOOSE AND MITTR, 
54823928 SUNNYHlllS F S.O No water · Sewer/ Service Interruption NO 0.0G. DETERMINED O.OG IS IN 5£WfR UNE INTO SEWER DRAIN. SU BMlmD 03/10/2020 03;40 PM 



Of'cbraM 12/0612019: SPl( TO WIWAM MORAN 0443-63>-028l;HE WAS CAWlfG A5t.'.0 WATER:TfCH TVRNEO Off WATER AS RUNNING IN TliE 54823638 SUNNYHIUS F 5.0 No Watu-Sewer / Se~ lnte,rupban HOME;SPI( TO RANOAU C,850-628-0652 & HE WAS HEADED OVE/1 lHERE;CAUEO WIWAM B U/06/201912 58 PM OPldmst 08/05/2019: KIM CAllfO IN· snu HAS NO WATER, WAITED All WEEKEND. CAlLEO EM ERG a ANO THEY DON'T 00 CONNECTS 00 54823181 SUNNY HII.I.S F 5..0NoW.at!r • Se-wer / Service Interruption WEEKENDS, WAS DISl'ATCHEO ON 8/1, CLOSED ON 8/4, CALLEO RANDAU. W • HE a.oseo 08/05/2019 08:26 AM 

S4800623 SUN·'IY HlU5 F 5.0 No W~ter - Sewel / SeMCe Interruption OPnvodje<s 04/05/2019: ANNETTE JONES CALLEO UPSET TO FOU.OW UP ON S/0 sna NOWATfR ADV DO NOT HAVE A TIME 8UT Will BETOOAY 04/0S/2019 09:00 AM Of'd>raM 04/03/2019: SPIC TO ANNETTE JONES;SHE WAS CALLING ASOUT WATER BEING TIJRNEO Off;PYMT WAS APPUEO TOOAY & S/OWAS 54S00623 SUNNYHIUS FS.O No Water-Sew,e, f Servtce Interruption OISPAlOiED ~/3/19;AOVTHEYllON'TGrvf US A TIME TD RECONNECT,NFAN O<l/03/2019 0'2:26 PM OPvweinbercor 03/15/2019: llEBRA LOMIUAO:ADV WATER STlll LSNTON: ADV W HAT TECH NOTES STATE ON S/0,ADV OHECll FOR A HOUSE VALVE. 54822261 SUNNYHIUS F 5.0 No Wot« - Sew,er / Se!Vlce lnterrupbon Al.SP ADV MIGHT WANT TO HAVE BACULOW OiECICEO'.N•AN 
03/lS/2019 04:37 PM 54821434 SUNNY HIUS F S.ONo Water- Sewer/ Serv><e lnternJpti<>n Ol'mrodgers 02/20/2019: PATIUCIA CALLED STATED JHEY HAVE NO WATER 5/0 FORM AUED OUT 02/20/2019 02:34 PM 

Of'Vwelnbe,1er 02/06/2019: JESSIKA DIZOGUO ADV DOOR TAGGED FOR LEAK WATER NOT TURNED ON: CALL£0 TEOI HE !il'JO HE WILL RUN OVER 54822159 SUNNY HIUS F 5.0 Na W•ter -~-.r I SelVic:e lntemJptlon ll!ERE, NEEDED HER PRESENT DUE TO LEAK DETECTOR:NFAN 02/06(2019 04:36 PM 1191356 SUNNY HrJ.LS F S.O No Water - s.-r I Se~ lntHTUption OPrstanton 01/25/2019· CODY CAUEO FOR RECONNECT, PMNT 'll!AOE, CREATED S/0-. opvwinlderOl/25/2019: 5/0 CREATED ANO DISPATOiEO 01/25/201901:()4 PM 54800681 SUNNY HILLS F 5.0 Na Water-Sewer {Se~ lnterrupoon OPrstanton 01/03/2019: UNDA CARROU CAllED FOR.AUTO II TO MME PMNT, ADVOf PAST DUE BAIANCE 01/03/2019 12:36 PM OPrsa.nron 01/03/Z019. ERJN CAU.ED TO GET PAST DUE BALANCE ASSERVICE5 HAS MEN DIS.CONNECTED. GAVE HER PAST DUE BALANCE, SHE Will 1189995 SUNNYHJUS F 5.0 No W•1er - Sewer/-• Interruption CAUAUTO # TO MAXE A PMIIIT. ALSO ADV 00 NOT (;lJARENlEE SAME DAY RECOKNE 01/03/2019 12 16 PM DPrmntanOl/03/2019 WIWAM ROWlES CAllED TO AOVTiiAT Hf MADE PMNT & WOULD UK£ A RECONNECT. ADV Will S!JBIVIIJ S/0 HOWEVEA WE 54798045 SUNNY HILLS F s.o No W.t•r· Sewer/ Servioe lntem.option DO NOT GUAAENTEE SAME DAY RECONNECT 
01/03/2019 11 :S7 AM OPvwelnbe,ier 01/03/2019: WIWAM ROWlES CAlLEll Ul'5£T HIS WATER WAS TURNED OFF: ADV PAST DUE AMOUNT NEEDED: ADV WE 00 NOT 5479804S SUNNYHIUS F 5.0 No W•ter ·Sewer/ Servlu lnterrvplion GUAR£NTEE SAME DAY RECONNECTS 
01/03/201911:42 AM 54321949 SUN.MYHIUS F 5.0 No W•ter - Sewer/ SeMce lntem,pticm Ol'wttinberser 11/27/2018· MARY PfTERSON CAU£D TO SEE IF WATER IS ON; ADV S/OSAYS IT IS ll/27/201803:58 PM 

Ol'Wleinbe,cer 11/21/201 B: OWNER BEVERLY MASON CAll.E.O TO SEE HOW SHE CAN GET METER BACIC SHE IS Sfl.UNG THE IIOME AND NEEDS IT 547'39835 SUNNY HILLS F 5.0 No Water· Sew•r / Setvlce lntem,ption INSPECTED; ADV \MU CHECK ANO CAU. HER SACK 
11/21/2018 01:2.8 PM 54820989 SUNNYHIUS F 5.0 No Wato, - Sewer f Service lnt~ption Ol'rsunton 11/19/2018: JESSICA MARTIN CAUEO SO PO Bill. NOS AFTER HR RECONNECT, CREATED S/0 11/19/2018 02.:19 PM OPntanton 11/19(2.018: JESSICA CALLEO TO ASK FOR PMNl ARIIANGMENT, AO\/ OOESNT QUALIFY AS SEIMCESARE Al.READY DISCONNECTED, I 54820989 SIJNNYHIUS f s.o No Water -Sewer/ SerYice lnterrup!icn BAlANC.E DOES ND TO BE PAID IN FULL WANTED TO KNOW If SHE PAYS TOOAY CAN SHE 11/19/2018 01:56 PM Ol'tmjohnson 11/19/2018: JESSICA CALLED fOR PAST DUE AMOUNT TO RE-CONNECT. ALSO WAIIIT5SAME DAY RECON~ECT. ADY SHE CANNOT Bf 54820989 SUNNYHIU.S F 5.0 Ho Wate- • Se'Wff / SeMce lntenuption TAMPERING WITH EQUIPMENT. TURNED WATER BAO( ON AFTER 11/6 DISCONNECT. SHE Wit. U/19/2018 09:2.2 AM OPmurbinskl 10/29/2018" BARRY CALLEO TODAY ANO SAID HE HAS NO ACCESS TO WATER, WAS WORKING YESTERDAY BUT NOTHING TODAY. AFTER 54799889 SUNNY HILLS F 5.0 No W•ter - sewer/ Senlice tnt•rruption TALKING TO VINCf. HE STATED WE WOULD GfT A TEO! OUT TO LOOJ(ATIT. IT 10/29/2018 09:~ AM 54798196 SUNNYHIUS F 5.0 No Water -Sewer/ Service Interruption OPrstanion 10/04(2018: KEN MOSLEY CAUED BAO( TOAOV PMNT WAS MADE. RESTORE SERVICES EFF: 10/5/18 10/04/20l8 05·24 PM 

OPrstanlM 10/04/2018: KEN MOSLEY CALLED TO SEE WHY SfRVICES WERE Of CUT OFF SO MAILED IN Qt.,AOV TO CALL SANK, KEN CAU.E0 RIGHT 54798196 SUNNY HILLS F 5.0 No Water . Sewer/ SerYioe Interruption BACK TO MAKE PMNT OYER THE PH AS BANK SD NO PMNT WAS MADE. HE Will CB T 10(04/2018 05: 13 PM 54300031 SUNNY HIU.S F S.0 No Water · Sew,er / Service lntem,poon Oi'vwelnberger 08/08/2018: KENNITH THOMAS CALLEO FOR RECONNECT; ADV STILL N EEO TO PAY PAST DUE OF $170.31: NFAN 08/08/2018 12 ·07 PM U90521 SUNNY HIU.S F S.O Ho Water - Sewer I Semce lnterrupt ,on OPnvodiers 05/16/2018: AN!fE CALLEO WORKERS IN AR£A NO WATER ANON~ WORXERS l£FT. STIU r.o WATER. 05/16/2018 01 41 PM 1190262 SUNNY HILLS F 5.0 "<>Waler-Sewer/ Se~ Interruption OPvwlnkle-r 03/22/201Jl: KATR.ENACALLED IN WITH NO WATER. ADV THEY ARE OOIN'G WORK IN THE AREA AND \NILL BE RESTORED SOON 00/121201811:11 AM OPYwelnberger 02/05/2018: NICOLE BRADSHAW CALLEO ADV SIIE HASN'T HAD WATER All DAY. SOMEONE WAS WORKING ACROSS THE STREET, BUT 54800462 SUNNYHIUS F 5.0 No Water· Sewer/ Service lnt<m,pbon THEY ARE GONE ANO SHE STU HAS NO WATER; CREATED S/0 
0'2/05/2018 04:SS PM S479804S SUNNYHIUS f 5 0 No Water· Se""'r / Sel'VU lnttm,ptJon Dl"Ywintler 01/19/2018: WIWAM CALLEO IN NO WAT"Jt. CREATED S.O. Ol/19/20l8 08:04 A"' 1190134 SIJNNYHIUS f 5 ONo W•ter - Sew.r / Sen,,ce ln1trrup1ion OPlmJohnson Ol/09/2018: EMAILED RANDALL TO SEE IF THERE IS A MfTE'R AT THE PROPERTY 01/09/2018 07:2.3 AM 1190134 1 SUNNYHlllS F 5.0Na Water· Sew•r / Service lntem,ption Ol'wfflnl>MgerOl/08(2018: NEW OWNER JESSIKA OIZOG!.IL REQ WHEN WATER Will BE TURNEO ON; AOV 5/0 WASOISPATOiED 01/08/2018 04 :25 PM 54800316 SUNNYHIUS F 5.0 No Water - Sewer/ Se1VICe tnttm,ption OPlmjohruon 01/04/2018. MELINDA CALLEO. REPORTS NO WATER; CREATED S.O. 01/04/201807-14 AM 

O!'VWlnkkr 11/20/2017: NOTE FROM TECH: 11-l7·1704·26PM CST 

Water on 

Luk resolved 

54800942 SUNNY HILLS F 5.0 No W•1tr - Sewe< / Semc• Interruption Reod: 0597830 .. GRIY 
11/20/2017 07:45 N>I> 54800942 SUNNY HILLS F 5.0 No Water-se-t {Semce lntemJptlon OPvweinbere•< 11/17/2017: RAQUH MARTIN CAWD TO SEE If S/0 WAS RE-OISPATCHED; ADV TECH WAS EMAILED 11(17/2017 01:23 PM 

Ol'vweinbere•r ll/17/2017: RAQUEL MARTIN CALLED TO ""'"-KE SURE WATER !SON; ACY S/0 SAYSLEAX DETECTEO; SHE REQREOISPATOi ANO TECH >4800942 SUNNYHIUS F 5.0 No Waler· Sewe, I Service lnt•m,ption CAU HER, SHE NEEOS WATER ON THIS ISA RENTAL U/17(2.017 11:32 AM 54799962 SUNNY HIUS F 5.0 No Water· Sewer/ SerY·<e lnt•nuption Of'lmfohruon 11/17/2017: OANIEl CAUEO FOR BALANCE TO (;ET WATER l\JRNED BACK ON ll/17/2017 07:34AM 
QP\lwe.nbergtr 11/08/2017· RICAHRO WOMACX CAUED ADV THEY ST1U. HAVE ND WATER; ADV 5/0 WAS CREATED FOR RECONNECT AND 54800070 SUNNY Hlll.S F 5.0 ll'oWuer-Sewer /'..ervk.e Interruption DISPATCHED. NO NOTES SAYING Ill COULD NT BE; ADIi AFTER HOUR~ ll/08/20l706:571'M 54800070 SUNNYHIUS F 5 O No WIier ·Sewer/ Service lnttrniption OPrldn& 11/08/2017: AMANOA CALLED TO SEE IF SIIE WAS GOINGTO BE RECON1''ECTEO TODAY. ADV. HER SHE WOULD BE. 11/08/201703:56 PM 1189968 SUNNY HILLS F 5 O No Waler • se-r / Servlee lnttrlUl>tion OPvwetnberger 11/08/2017 IAOOE MDltRJS REQ RECONNECT; CREAIED S/0 11/08/2017 02:00 PM 54800038 SUNNY HIUS f 5.0 No W1te, ·Sewer/ Sen/a lntenuption OPw,ejnl>ttser 11/07/2017 SHARONDA BELSER REQ VEAIFY PAST DUE PO; ADV YES. SHE WJU CAU BACX TOMORROW FOR RECONNECT 11/07/2017 04:41 PM 



54800070 S.UNNYHILLS F 5.0 No W.te< ·_,I Senntt In terruption OPvw~nberge, 11/07/2017: JUCHAAOWOMAOC CAL1.ED TO SEE WHAi THE'/ Hfllli: TO DOTO HAVE WflTEJI BACK; ADV PAY THE PAST DOE 11/07/2017 04:04 PM OPmwil'iams 09/29/2017: LORENA BUCHEH'iORST REPORTS THAT SHE HAS NO WATU; CREATED SO.; 0Plmtohnson09/2,/2017; THIS WAS A NON PAY S4800142 SUNNYKIUS F S.O No Water ·Sewer/ Serv,a, Interrupt.on DISCONNECT 
09/29/2017 12:28 PM 54799774 SUNNYH IUS F S.O No Water- ~wer / Service lnterrupt,cn 0Ptmjohn>0r>08/15/2011; RANDY CALLED TO REPORT NO WATER; CJ!EATEO S.O. 08/lS/2.017 04:11 PM 1191442 SUNNYHlllS F 5.0 Ho Water - Sewer/ 5elvke lntern..aptton OPjlewnseur 07/27/2017: CALLED JAMES AND NO WATER REPORT'ED, BUT THEY HAO A POWER OUTAGE.SAYS WATER IS WORKING NOW. 07/27/2017 04:26 PM OPtbames 07/12/"1JJ17 JAMES CIARK CAUEO; HE STATED HE RECBVED A VOICEMAIL AND THE TEOf LEFT A DOOR HANGER; SAYING HE WAS UNA8L£ 54799227 SUNNY HILLS F ,.o No Water- 5ewff /Servitt lnterrupuon TO COMPLETE HISS/0 BECAUSE WATER WAS LEFT RUNNJNG IN THE HOUSE. JAMES 07/12/201712:0S PM OPrkingOS/31/2017: JEIIIIFER HAGLER CALI.ED BECAUSiEHER WATER WAS TURNED OFF FOR NOH PAYMENT. SHE STATED THAT SHE CAli.ED TODAY 1191414 S.UNNYHIU.S f S.0 No Water - Sewer/ Sff>la lnterrupt10n AND SPOKE WITH SOMEONE H!RE WHO TOW HER THAT SHE WAS UJGIBLE FOR PAYMENT 05/31/2017 06:54 PM Ol'rldng 05/31/2017: MR. THOMASCAl.LEDS.ECAUSE KE PAID HISPASTDUEAMOONT ONLINE. CAU.ED TECH RANDAllAND RAHOAU STATED HE 54800031 SUNNY HILLS F S.O Ho W•t•r - Sewer/ Strnce Interruption COULD RECONNECT SERVICE TONIGH1. ADV. HIM OF S55.00 flFTER HOUR RECONNECT FEE 05/31/2017 05.55 PM OPdhayn,:s 05/03/2017: TIMOTID CAI.LED; TO SEE WHEN A TECH WILL BE OUT TO RECONNECT THE WATER. WAITING TO HEAR SA.CIC FROM TECH.; 5479n22 SUNNY HILLS F 5.0 No Water - Stwe, / Strvicr lntem,ption OPTting 05/03/2017: placed call to t,mc,thy to let him I.hat the t•ch w;lt b OS/03/"1JJ1706:18 PM OPrt,ng 05/03/2017. TIMOTHY I..E\"15 CALLED BECAUSE HIS WATER WAS T\J.RNEO Off. HE STATED THAT HE WAS UNABLE TO PAY THE Bill ONLINE A 5479n22 SUNNY HILLS F 5.0 No Water - sewer/ Service Interruption COUl'I.E OF DAYS AGO ANO THEN NEVER GOT A.ROUND TO T·RYTNG TO PAYIT AGAIN. OS/03/2017 05:0S PM OPmwiliams 04/07/2017: Perry Pruett c:ail,-d a, the resident and said ht fOC1nd a note on the door from 3/20 ••M•lnc that the meter...-., changed out 1191634 SUNNY HILLS F 5.0 No Water - Sewer/ Strvtc• Interruption and that then Is no water at this !tint. Ke sa>d ht b 04/07/2017 08:19 AM 54799227 SUNNYKIUS F S.O No Water -Se-./ Servic.e lnterrupllon OPlmjohnson 04/0S/2017 MANDI CAI.LED. WANTS WATER RESTORED TONIGHT. ADVISED OF S55.00 AFTER HOUR FEE. SHE AGREED 10 rT. 04/0S/2017 04:0S PM 0Prl<lf1* 04/03/2017: RETURNED MESSAGE TO ANGELA. SHE REPORJEDTHATSHE HAS NO/lOWWAl'ER PRESSURE. ADV. HER THAT A TECH HAS 8.EEN 54797940 SUNNY KILLS F S~Of.lo w-..ter ~ Sewer J Service lntemrpuon NOTifTTEO 

04/03/2017 03:57 PM 1191388 SUNNY HILLS F 5.0 No Water - Sewer/ Strv,ce Interruption <ll'l'klng 04/03/2017: RETURNED MESSAGE TO ANITA. SHE REPORTED NO/l<JW WATER PRESSURE A!JI/. HER A TECH HAS BEEN NOTIFIED. 04/03/2017 03.54 PM 1190262 SUNNY HILLS F 5.0 r>fa Wat..- - sewer/ ~M<e Interruption Of>l1cioc 04/03/2017: KATRENA.RANDOlPH CAUfO TO REPOIIT SHE HAS NO/lCYW WATER PRESSURE. ADV. HER I WOULD NOllFY A TEOf. 04/03/2017 0J:O PM OpJaaamik 03/30/21)22: BAILEY CAU.ED; HE ADV THE'/ HAVE HAD LOW PRESSURE SlNCE THEY MOVfO IN OCT; ADV WOULD SUBMIT S/0 TO INSPECT 54828182 SUNNY HltLS F 5.1 Pressure lmse PRESSURE; 
03/30/20ll 02:46 PM OPd,owyer 03/ 28/2022 ROBERT C/1 TO INFORM THAT THE SHENANDOAH BL VD AAEA HAS BEEN HAV11'G LOW PRESSURE & Alli IN LINE ISSUES fOR A S479S8.56 SUNNYHIUS F 5.1 Pr~ssure ls:sue WEEX +. NOTIRED RAHDAUANO SUBMTD S/0. NFAN 
03/28/2022 09:34 AM OPdJohnoon 03/22/2022: OUST O ABOUT LOW J>RESSURE I ADV TEOl ARE WORKING ,CJN GfTTJl'{G WATER RESTORED AFTER CONTRACTOR HIT 54824418 SUNMYHILLS F 5.1 PrHSure ls.sue ANOTHER LINE. NFAl'f 
03/22/2022 03 43 PM OpJaaam,k 03/22/2022: DEBORAH CAUED REGARDING LOW PRESSURE SINCE THIS MORNING; ADV WOULD SUBMIT A 5/0 AND REAOl OUT TO THE 5,4a2n14 SUNNYHIU.S F 5.l Pits.sure lm,e TEOi TO INSPECT; 
0.3/22/2022 02:18 PM 1190900 51UNNYKIU.S F 5.1 Pnessure ls,ue CN'djohnson 03/22/2022 : CUST a AND REPORTS LOWERE PRESSURE TODAY. I ADV Will SUBMIT SO TO IHSPl:Cl/ NFAN 03/22/2022 01:39 PM OPldron 02/18/2022: STE~EN CAUfD IN WANTING SOMEONE TO COME OUT e/C HE erueves NO ONE HAS TOUOiED THE ftUSH VALVE SINCE MAIN 54827135 SUNNYHlUS F S.l Prr.ssure 15.<ue BREAIC AND THEY HAVE NO WATER PRESSURE, DOWN TOA TRICKLE. SAYS WlFE CAI. 02/18/2022 07:58 AM 548'.27US SUNNYHlllS F 5.1 Pltssure ls.sue Opjaaamik 02/16/2022: LAURA CAllED REGARDING LOW PIIESSURE; REAOfED OUT TO TEOf WHO ADV lliE'I WOULD CO£ OUT TO INSPECT; 02/16/202212:~8 PM Opiaczamilc 08/23/2021: BRlAN CAL1£D REGARDING NO WATElt; ADV TEOlS ARE AWA.Rf ANO AllE ltl\lESTIGATING THE PROBLEM; ADV NO CURRENT 54"'808 S.UHNYHIUS F 5.1 Pre=re Issue TIMETASLE ON WHEH THE PR£SSURE Will BE BACIC UP; 
08/23/2021 10:50 AM Opjaaamik 08/23/2021: RANDY CALlED REGARJD.NG NO PRESSURE; AJDV MAY BE AN ISSUE AT THE P1ANT AND THE TE01S ARE AWARE; AOV NO 54800634 SUNNYKJUS F S.l l'reuure Issue FURHTER INFO ATTHLSMOMENT; 
08/23/2021 10:03 AM Opjacrarnrk 08/23/21J21: DrANE CAU.ED REGARD4NG LOWPRESSURE:ADV MAY BEEN AN ISSUE WITH THE PlANT AFTER THE BIG STORM THE NIGHT 54823863 SUNNYHIUS F 5.1 P'r•s.u,e Issue SEFORE;ADI/ THE TEOi HAS BEEN NOTiflED TO INl/i:STIGATE; 08/23/202109:47 AM 548:22488 SUNNY HILLS F 5.1 Pressure Issue OPmrodgm 08/23/2021: ANDREA CALLED LOW PRES.SURE S/0 COMPLETE 08/23/2021 08:C<I AM 548:23849 SUNNY HILLS F 5.1 Pressure I,_ OPmrodeers 08/23/2021: KARA CALLED LOW PRESSURE 5/0 COMPLETE ()8/ll/2021 08:04 AM 54799150 SUNNYHIUS f S. l P""""1! Issue OPmrodgers 08/ll/2021· DENNIS CAl1.ED NO WAJER PIIESSURE/S.O COMPLETc 08/23/202107.44 AM Ol'c:brann 04/19/2021. S?K TO ROBERT HOll.EY C!l407-314-4794;HE WAS CALLING 10 SAY HIS WAJER PRESSU'IE IS As.OUT l/3 OF WHAT IT USUAUY 54795856 S.UNNYHIUS F S.1 p,-essure Issue IS;S/0 atEAlED;NfAN 
04/19/202112:34 PM OPjacumik 02/03/2021: UNOSEY CAlLED REGARDING HIGH WATER PRESSURE; SHE A0V THE PRESSURE IHOEASED SIGNlflCANTlY IN THE LAST 30 5-4799409 SUNl(YHILLS F 5.1 Pressure Issue MN AHD SHE 15 NERVOUS IT MAY CAUSE AN ISSUE WITH HER PIPES; REAOiED 0 02/03/2021 12:14 PM 0Pj•cz•m1k 12/09/2010: ED CALLED REGARDING LOW PRESSURE; HE AOV ROAD CONSTRUCTIO'I NEAA HOME AND THAT THE WORXERS ARE AWNG US!t404 5UNNYHllLS F. 5.1 Prcssurt Issue THEIR WATER TANK WITH THE KYDRANT NEAR eo·s HOUSE; CONFIRMED WITH THE Tl:CH 12/09/202.0 09:03 AM OPldrost 11/10/2020: OENN,S CALLED IN. BREA]( HAJ>PENED LAST WEEIC BUT FOR ll!E LAST 4-S DAYS HE'S STlll HAVING PRESSURE ISSUES W/ AIR IN 547991.SO SUNNYHIU.S F 5.1 Prernu • Issue LINES.. WILL TURN ON FAUCET AND NOTHING 8VT AIR COMES OUT, OlHER TI 11/10/2020 10-.24 AM 1191173 SUNNYHJUS F S.l Prf'uure ts.sue OP1aczamik 10/30/2020: I.ILIA CAl.lED REGARDING LOW PRESSURE; ADV MAIN BREAK WAS FIXED BUT THEY MAV8E FLUSHING UNES; NFAN 10/30/2D2006·24 PM OP11aami< 10/30/2020: HEI.ENA CALLED REGARDING LOW PRESSURE; ADV MAIN BREA]( WAS AXED S.UT NOW THEY ARE MOST UKELY FLUSHIKG 1191068 SUNNYHJUS F 5.1 Pttssure Issue LINES TO ctEAR THEM; ADV TO CALL BAOC IF WATER PRESSURE IS ST111. LOW; NFAN 10/30/2020 06:00 PM Ol'jaaamrk 10/3{)/2020: PASQUALE CALLED REGARDING LOW PRESSURE; ADV AFTER THEY AXED THE MAIN BREAK. MOST umv HAD TO FLUSH LINES l l90'l00 SUN NY ffllLS F 5.1 Pruswe lssue CAUSING LOW PRESSURE; NFAN 
10/30/20.20 05:39 PM Of'ioczam1k 10/30/2020: ERIN CALLED REGARDING LON PRESSURE; ADV JffERE WASA MAIN BREAK THAT WAS FIXfOAND NOW THEY ARE MOST 1189995 SUNN'IHILlS F 5.1 Pttssure Issue UkfLY RUSHING LINES;ADI/TOCALLBAOCMON If PRESSURE IS STILL LOW; 10/3012<120 05:34 PM 1190370 SUNNY HILLS F 5 .. 1 Pres.sure- lssut OPmrodgers 10/31J/2020: MARX CAllED RE NO Pl!ESSURE AOV MAIN BREAK ADDED PtiXTO ACT 10/30/202012:33 PM 



Ol'd>rann 07/06/2020 SPIC TO JAMES SMITH C!IB50-66l-4388;HE WAS CAI.I.ING TO SAY HE HAHOW WATER PRESSURE THAT JUST STARTED:HE ADV 54798953 SUNNY HILLS F 5 . .1 PrttSU""e Issue ALSO THAT ANITA HAS PASSED AWAY & CAN 8E TAKEN Off lllE ACCT,UPOATED NAME; 07/06/20'20 OS 35 PM Ol'ldro>t 06/25/2020: ADRIAN CAU£D IN. JUST BOUGHT P!'TY AND HAS BEEN ON SffE FOil ABOUT 1 WEEK VERHOW WATER PRESSURE. SUBMITTED 54824521 SUNNYHIW F S.1 Pressure Issue S/0 TO HAVE lEOl LOOK INTO FURTHER .. NFAN 
06/2S/lOZOOB:49 AM OPcb,.nn 10/23/2019: SPK TO JOHN Sl'ITTLER O,IS0-773-2422,HE ADV NO WATER PRESSURE;IIT WAS OK@ 6:30-11:00;WIFE CAUEO ABOUTlllE I 1191035 SUNNYHIUS F S. 1 Pru sure t.sue WATER PRESSUREj AfN I WOULD CREATE A S/0 FOR 10-24-19; 
10/23/2019 12:20 PM OPrnrodgo~ 07/23/2019: JOEY CAUEO STATED umE TO NO WATER PRESSURES O FORM COMPl.ET£ 

1190969 SUNNYHlllS F 5.1 ~ssure I ssue "WELL WATER OUTSIDE OTY WATER INSIDE' 
07/23/2019 08:23 AM 1191061 SUNNYHJl1.S F 5..1 Presstn""e- Issue Ol'pschramm 05/28/2019: HElfHA CALLEO INFORMED HER FLUSK1NG UNESNFAN 05/2a/2019 ll:43AM OPpschnmm OS/28/2019: KATiiY CAllfD LOWER WATER PRESSURE.EMAILED KELLY. NFAN.; OPpsch .. mmOS/2812019: CALLED RAHDAU TECH 54796349 5UNNYHlllS f 5.l Pre.s.sure Issue AtJTOMATICFLUSHlffG UffES. 
05/28/2019 1D:37 AM 54796666 SUNNYHIUS F 5.1 Press,;re l5SUO 0Pmanton03/18/2019· KENNElH ROORIGUEZ CAUEO TO ADV THERE HASNT BEE.N WATER PRESSURE SINCE THE HURRICANE; CREATED S/0 03/18/2019 01:29 PM 54799150 SUNNYHIW F 5.1 Pressure Issue OPmrcd&er1 Ol/23/2019' DENN"ISCAUEO lOWW ... TER PRfSURE AND WATER HASA CHLORJN£ TASTE Ol/23/201911:26 AM Ol'mrcdien 12/24/2013: JOHN CAI.LED LMOM TUB SlOW TO DRAIN lOllET FLUSHING ODD SEUEVES ITIS OOE TO LOTSOf RAIN AND PUMP STATION 11940,13 SUNl'ff HILL5 F S I Prem,n, luue NOT WORIUNG PRDPERLW ... S/0 TO MAKE SURE WATER PRESSURE ISOK U/2•/2014 08:17 AM 1191083 SUNNYHILlS F S. l Pits•~ ls,sue OPvwlnkkr 06/19/2018: JUDITH CAllEOl N ABOUT NO PRESSURE FOR ABOUT 4-5 DAYS. CREATED S.O 06/19/2014 08:56AM 0Pvwe1nbefier04/03/2018: ROi! HOUEY CAU.ED WITH LOW PRESSURE; CREATED & DISPATCHED S/0; OPYwelnberi:er04/03/2018: ROB JUST CALLED 54795&56 SUNNYHIW 'f S.1 Pressure ls.sue BACK AOV CANCEL S/0 WATER WORJIP«o AGAIN 
04/03/201805 59 PM OPmwiUiams 03/07/2017: JESS!AUGENSTEIN REPOJITS ll-lAT SINCE THE METER WAS IIEF'AIREO HE KAS LOW PJIESSUREAND A TOflITTHAT WON'T 1191074 SUNNY HIUS F 5.1 Pressure Issue STOP RUNNING. 
oa/07/2017 08 OS AM DPlmjohnson 07/2.8/7!>17. RETURHEO CAll TO OiRIS. NO ANSWER. HE HAO lffT A MESSAGE THAT HE HAO LOW PRESSURE. CIIEATED 5.0. TO CHECK 5479$104 SUNNY HILLS F 5.1 Pre1sure l ss~ PRESSURE IN THE AREA. 
07/l.!3/2017 09:36 AM 1191083 SUNNYHIL15 F 5 .1 Pressure tssu-e Ol'mall .. m 05/02/2017; JUOITY CALLEO NO PRESSURE. AJJV TO rum ON WATER SHE DID AND HAO WATER. 05/02/201701:33 PM ophwhaley 02/03/2017; PASQUAL£ CALLED TO REPOl!T LOW PRESSURE.ADV OF WORK SEING DONE IN THE AREA BY CAUIIIG THEM BAO( 850-322· 1190900 SUNNYH!LlS F 5.1 P,u,u, .. w.ue 23-6S 
02/03/2017 11:59 AM OPldrost 12/01/2021: EVA CAUED IN FOR RE.5UlTS Of METER INSPECT SCHEO FOii ll/29. DID IN HOME LEAK TEST· NOlEAK. NO NOTES IN S/0. 54796176 SUNNYHIU5 H 7.2 Condition of Meter CAUEO RWEEnY, LMOM. ALSO EMAILED S/0 W/ REQUEST TO Pl!OVIOE STATUS 0 12/01/202110:04 AM USWealice., 01/22/202.l: UNABL£ TO CONTACT CUSTOMER REGARD-NG LNCREASE IN W"TER USAGE· CUSTOMER IS ON A PAYJ.!ENT PLAN DUE TO A 54800031 SUNNY HILLS H 7.2 Condlt,on of Meter LEAK fN OCTOBER, USAGE HAS NOT GONE DOWN INDICATING lliE LEAK IS l'fOT AXED 0 Ol/22/202112:05 PM OP}aaamik07/29/2020: MATTHEWCALl£D REGARDING LOW USAGE; HAS GOTTEN RECENT READINGS Of O AND l TGAl WHEN REGULAR USAGE 1193966 SUNNY HILLS H 7.2 Condmon o' ~ter SHOULD NOT HAVE CHANGED (REGUlALRY AROUND 6-7 TGAL; SUBMITTED S/0 FOR METER IN 07/29/2020 10:05 AM OPJ~a~mil< 05/2l/2020: BRENDA CAUED FOR STATUS Of METER INSPECT; ADV S/0 OISP.O.TCHEO FOR 5/21/2020: SHOUlD BE OUT THERE TODAY TO 54824418. SUNNYHlllS 117.2 Condition of Meter INSPECT; CAU IF THEY HAVl:N'T INSPECTED BY THE EOD; NFAN 
05/21/202001:54 PM Cll'klrost 05/20/2020: HAROLD AND BRENDA CALLED 1.N 8/C THEIR MElER BOX IS SEVERELY DAMAGED AND POSES A RISX TO SOMEONE WAlKING BY. 5432,..1a 5/JNNYHJLLS H 7.2 Cond uon or Meier BOTH TOP AND BOTTOM AR£ GONE. METER IS IN GODO COtlOffiON SU8MffTEO S/0 05/20/2020 08·59 AM 

ISUNNY HILLS 
OPfdrost 04/23/2020: BOBBY CAUED IN, NEEDS TO RE:PLACE fAUCETS lN HOME ANO CANl'T LOCATE A WAY TO SHUT WATER Off - NO HOUSE VAL VE, 1195142 H 7.2 condition oi Meter NO CUSTOMER SIOE VALVE. SUBMITTED 5/0 FOR METER INSPECTION TO LOCATE C 04/23/202011:00AM Ol'mrodgtrt 02/11/2019: RON JONES CAUED BACXfLOW / METE BOX IS VERY LOOSE NEEDS RfPAIR/REl'tACI: 

1189360 SUNNYHJllS H 7.2 C.Ondltionol Meler CALL RON AHEAOTO ME'ET ™ERE 850/814.~13 
02/11./2019 l0:31 AM lUl:9351 SUNNYHIUS H 7.2 Condition of M eter OPrftanton 10/25/2018: HERSEY OIUROI CALLED IN' SD PIPE IS BROKE & DOE5tfT HAVE ANY WATER, CIIEATEDS/0 10/25/2018 11:S4 AM OPlm,ohnson 08/22/2018 OANIELUE CAlllD TO HAVE METER UD REPIACED. IT IS SINICING INTO THE GROUND ANO HER OtlLO FEU IN'TOTHE HOI.E. 1191298 SUt.'NY HILLS H 7.2 Condition of Meter Will CREATE SO. 
OS/22/2018 09:09 AM OPvweln~rgerOS/01/2018: DEBRA SCHULTZ SAID SHE MAY HAVE A LEAK, SHE HAS RETURNED TO THE PltOPERTY A fEYI TIM ES AND FOUND THE UO 54799914 SUNNYHJUS H 7.2 Conditionof Mtter TAKEN OfF ANO SPRAY PAINT AROUND IT. NEIGHBOR'S HAVE ENTfRED HOME WHEN 08/01/2018 U:10 PM OP!mtohrucn 05/25/2018: VICICV CAl.tEO TO REPORT THE WATIR METER COVER.SARE IN D1Sl!EPAIR ON ll-lE SIDEWAlK ON SUN.NY Hlll5BlVD. HER 54800180 SUNNY HILLS H 7.2 Cond,tlon or Meter DOG fill INTO ONE. CREATEO 5.0. FOR INSPECTlON 
05/25/2018 10·24 AM 1191745 SUNNYHIUS H 7.2 Condition of Mtter 0Pmrodgero04/02/2018: CARVER CALLEO SOMEONE DROVE THROUGH YARD POSSIBLE DAMAGE TO METER 04/02/2018 01·30 PM OPdsawyer 02/11/2022: u~ C/1 THAT A GUSH Of WATER IS COM.lNG FROM METER ANO CAN'T SHUTOFF MITER. CAUED TECH, WILL BE OUT ASAP. 1190614 SUNNY HILLS 18.0 leak at Meter NFAN 
02/11/2022 03 1~ PM OPldro.s<Ol/03/.2022: 808 CALLEO IN FOIi STATUS. ON 1/1/22, DISCOVERED METER HAD BEEN LEAKING BADl.V FOR A WHIL£. CALLED EMERG UNE, 54795456 SUNNY HILLS I 8.0 Leak at Meier RWEEKL£Y REPAIRED METER • BOTlt SIOE5. ADV BOB WAS USW FAULT· f.O.Ul 1Y 01/03/2022 08:57 AM Opj~Mnil< 10/29/2021· SHIJILEY W/ OllPOLA REALTY CAUEO: SHE ADV THE TENANT CAN HEAR RUNNING WATER OUTSIDE THE HOME; A!N WOUlO 54800266 SUNNYHIUS I 8..0 Lea\ at Meter SUBMIT 5/0TOINSPECT AND VERIFY If~~ LEAJCAT METER; IA.OV Wll TRY TO HA 10/29/202110:37 AM OPldrost 06/29/.2021: DEBORAH CAI.LEO IN AFTE.R SPfAKING W/ RWEEKl.f:Y. THERE 15 A LEAK @I MEIER. NEEDS TO BE DETERMINED WHICH SIDE. 1194138 SUNNY HJLLS I 8.0 Leak at Mtter SUBMlmD S/0. A0V Of CUST RES:P TO REPAIR If 01'1 C\IST SIDE. NFAN 06/29/2021 09:12 AM OPjaczarn,k 03/22/2021: RANDY CAll.ED REGAR0"'1G LEAJ( AT THE METER; ADV WOULD SUSMIT S/0 FOJI METER INSPECT; REACJiEO OUT TO TECJi 54795473 SUNNY HILLS 18.0 Leak at M•ter WHO ADV THEYWIU TRY ~D INSPECT ITBEF<MIE THE ENO OF THE DAY; 03/22/2021 01:37 PM 



OPdiohnson 03/11/2021: JEff a. STATED FlXED LEAK ON HIS SIDE 8UT SOMETHING HI RfFERREO TO AS "THE UTTI.E NlPPU THING0 IDENTIFIED BY 54820981 SUr,JNYtflUS I 8.0 Leak at ~ter lEOi AS USW IIESPONSIBIUTY IS STIU. LEAl([NG. HE STATED TECH TOW H 
03/11/2021 OS:06 PM Of'djohnson 03/10/2021: JUF C . STATI:D METER L[Al(ING BEU EVES IT IS HISSIDE BUT OOESNT WANT TO MESS WliH METER UNTIL I EOl CAN LOOK 54820'38l SUNr-rY HILLS 18.0 Leak at M•ter AT IT. CAil.ED Tl:CH HE STATED STILL WOIUONG OH MAlH BREAK BUT WlUl LO 
03/I0/202 l 03:51 PM OPmrod1ers 12/23/201!>: KEVIN OlEWS(HOMEOWNERl(AULED HAO 2 PLUMBERS TO HOME NO LEAKS FOUND. TIJRNED METEA Off/SPINS. POSSIBLE 54799055 SUNNYHIU.S 18.0 L~at at M~te< DEFECIM METER OIi lEAlCATTHE MITTA. Pi.EASI: CALLKEIIIN !HR IN ADVANCE HE 
11/13/2019 10:34 AM Ofldron 12/02/2019: AlBERT CALI.ED IN. NOW THAT HIS METER ISN''T UNDERWATER, HE'S 81:EN OUT TO CHECK ON IT A FEW TIMES AND SAW THAT 54795481 SUNr-rYHllLS I 8.0 l .. k at Meter THE "POP UP VALVE* OR VALVES ARE LEAKING NEAR THE MANIFOLD OFTHE METE 
U/02/2019 01:3S PM OPlarost l.l/12/2019: CAU.EO OENNIS BACIC TO INFORM Of RESULTS REGARDING llEAK. MICHAEL ANO RANDAil. ADV THAT WATER THAT WAS 54799039 S\JNNY Hl~LS 18.0 Liealc. .at MMer LEAKING Al METER DID NOl GOTHRU HIS METfR SO ANY COOS\JMPTION THAT WAS Bl lLEO I 
l l/12/2019 11:17 AM OP~ctarnik 10/29/2019 /OKN CAU£D FOR STAI US OF SO; CAUlED TEot, LEAK ON OUR SID£ Of METER; 1 ADV SI-IOUJ..D BE GETTING REPAIRED 11!H21S SUNNY HILLS I 8 o Luk at MOier TOMOIIROW ACCORDING TO TECH. NFAN 
10/29/2019 04:35 PM 0Pldros1 10/28/2019: JOHN CAUED IN B/C METU eox KEEPSFIWNG W/WATER. HE EVEN SI-IOP-VAC'O IT OUT BOT IT KEEPS REALU NG. REAUZED 1191215 SUNNY HILLS I 8.0 Leak H Meter THERE MAY 6E A tfAX ANO NEEDS INSPECTION. AWED OUT S/0 Af)V CALI. 
10/28/2019 10:41 AM 

1190623 SUNNYHIU.S I 8.0 Leak at Meter OPlmjohruon 11/09/2018: lEOl RANDAU REQUESTED A SERVICE ORDER FOR.A SERI/ICE LINE LEAJCAT THIS PROl'ERTY. CREAfED S..O. 11./09/2018 10:01 AM 
1191005 SUN'fYHILLS I 8.0 Leak It "'em OPmrodcers ll/OS/20I8: VITAS NOT@ HOfylE NEIGHBOR CALLEO LMOM UEAK AT METER 

11./05/2018 07:ISAM OPvwlnkler 08/2.2/2018 CUSTCALLED IN TO INSPECT METE.R. CUST THINICS IT IS LEAl<ING AT METER. PLEASE ICNOO( FOR CUST TO CHECK WITH YOU. 5479S856 SUNNYHILL5 I 8..0 Leak at Meter CREATED S.O. 
OS/22/2018 10"45 AM 

ll909l4 SUNHYHILJ..5 1 8..0 Leak at Meter OPvwrnl:ltt 07/11/2018 CREATED S.O. TO REPLACE SERVICE LINE (USW SIDE) 
07/U/201809.SSAM 

1190914 SUNNY HILLS 18.0 L•akat Meter OPYwin~r 07/10/2018: GARY CAUED IN l.EAJ(AT METER. SAYS IT IS ON USW SIDE. CREATED ANO !MSPATCHfD TECH 07/10/201810:oM AM 
1190961 SUNNYHlllS I 8.0 Leal: at Metor C>Pvwl~r 02/26/2018: SlD'fEY CAUED IN WITH tfAXAT METER. DISPATCHED S.O 

02/26/l!J18 03:13 PM 
54799411 SUNHYHILLS 'I 8.0 Leak at Metor OPlmJohnson 01/04/2018: CUSTOMER IS REPORTING A LEAK AT HER M ETEJl; CREA TEO S.O, 

01/04/2018 10:38 AM 
54799019 SUNNYHIUS I i O teak at Meter OPvweinberaer0]/02/2018: NBGHBOR CAU.ED REPORTI:D PIPE BR()l(EN BY CURS: CREATED S/0 ANO CAil.ED RANDALL OJ../02/2018 05:33 PM OPvw,nlclerOS/02/2017: JESSE CAULEO IN TO HAVE A Tl:CH OUT BECAUSE H.E HAS A WATER LEAK AT THE METER. FORWARDED INFO TO UNOA TO 1191074 SUNNYHIILS 18.0 L•.ak at Meter DISPATCH TECH 

08/02/2017 08:22 AM , OPvknight 05/17/2017. RETURNED CAtl TO SCOTT FROM MESSAGE LEFT AFTER HOURS; HE WAS DIGGING A HOlE TO REMOVE A 8USH AND HIT THE l1!.l698 SUNNY HILLS I 8 .0 Leak at Meter WA.TER UN£ LAST NIGHT; ADV WllLSEND Tl:CH TODAY.; O~l 05/17/2017: H 
05/17/2017 08;43 AM 0Mnlght02/03/2017: I1M CALUD TO SAY HE HAS NOT SEEN A. TECH ANO THER.E lSSnLLA l.EAIC; ADV ORDER WAS OlSPAICHEO AND WIU FOUOW 54799515 SUNNY HJLL5 18.0 lak al Meter UP WlTH lHfM; EMAILED TECH WITH CUSTOMER PH TO CALL HIM WITH ETA 
02/03/2017 09:37 AM OPlmJohn:son Ol/31/2017: TIM CALI.ED TO REPORT WATER LEAKING AROUND THE METER.. SAYS HE AEPORTED IT TO THEAFTIR HOOR,5£MERGENCY 54799515 SUNNY HILLS t 8 .0 Leak 1t Meter ON FttlOAY NIGHl ANO HE HAS ti.OT HEARD FROM ANYONE. CllEAIED S.O. FOR METDI I 
01/31/201711:59 AM OPldrost 02/U/2022: USA CAI.LEO IN ·GOT DOOR TAG SAYING SHE MAY HAVE lEAX ON PPIY. DlSCUSS.£0 IN-tfOME LEAK TEST. WIUL 00 AND WIUL 1190614 SUNNYHJU.S I 8.05 Lea· Cl.tst<>mor Sicl.e CALL BACK IN IF METER!! DOESN'T CHNG. NFAN 
02/11/2022 02:02 PM OPmrodgen 08/3IJ2021 · BRENT CAUfD STATED HOUSE WAS STRUOC. BY llGtfTENING Off 7/11 HAS BEEN HEARING WATER RUN ANO METER 1191330 SUNNY HILLS 18.0S Leak - Customer Sid• 'SPINNGING NOT SEEING ANY WATER. CUST WILL alNTACI/R){ LEAK AND AWARE TO SUBMIT Sl 
08/31/2021 OS:14 AM 

1190981 SUNNY HILLS I &OS Leak - Customer Side OPmrodaers 08/13/2021· Pl.UMBER JOSH CAUEO S/0 TIJRN Off FOR REPAIR 
08/13/2021 10:15 AM OPd1ohnS<>n~/0'3/:l021:Al'Rll a.STATED HADA LfAK FIXED BUTNOTlOO SURE WHEN JT WAS COMPLETED. I ADV RECENT Bill ONtY GO£$ 54799609 SUNHYHlllS I 8 05 Le•k • Customer Side THROUGH S/7/21. I ADV DEPENDING ON WHEN IT WAS Fl>CEO SIIE MAY HAVE INCREASED 
06/03/2021 05:50 PM OP)acz.am1k 12/10/2020: JlM CAUED REGARDING LEAK AT HIS BAOCFIOW VALVE; AIJV ANYThJNG AFTER THE MElER IS THE RESPONSIBIUTY OF THE 5482487B SUNNY HILLS I 8 05 Leak · O.momerSiide CUSTOMER TO RfJ>AIR; NFAN 
12/10/2020 10:21 AM 

54823572 SUNNY HllLS I 8.05 le'ak • CUstomer Side USWea~ce. 10/06/2020: LEAK ADJUSTMENT-CUSTOMER BILLED FOR 23 TGAL• AVERAGE PER MONTH ,: 18 IGAL/ 2: 9 TGALSXH.so~ $121.50 l0/06/202001:0S l'M 
54823603 SUNNY HILLS 18.0S Leak - customer Socio uswurrcea 06/03/2020: l.EAICADJUSTMENT- CUSTOMER !llU.ED FOR 30 TGAL ·AVERAGE PER MOHTH = 28 TGAt/ 2 = 14 TGAl.5X 13.SO=S189.00 06/08/2020 12,.31 PM OPjaaamik 05/06/2020: OEBaA CAllED REGARDING LEAi( AT PROPERTY; SHE HAD LEAK REPAIRfD BUT Bill STILL HAD HIGH USAGE;ADV TO fA)( Hell 54823603 SUNNY HILLS 18.05 Leak -OntomerSide PlUMBING INVOICE FOR US TO SUBMITT ANO SEE IF ADJUSTMENTS CA"i BE MA 

05/06/NlO 12:03 PM 
54822180 SUNNY HILLS 18.05 Le;;ik -Cu<tom,r Side uswearkea 02/2.4/2020: CUSTOMER BILLED 56 TGHAL ·AVE 12 TGAL 44/2 22 X U..50 = S297.00 02/2.4/2.020 10'.27 AM USWealic.ea 02/17/l!J20: LEAi( ADJUSTMENT FOR 11 TGAl ON THE JANUARY Blll-CUSTO"-'IER BIUED fo<l 27 TGAL-AVERAGI: PER MONTH• 22 TGAl/ 54800906 SUNNYHILLS 18.05 Leal<· CUstomer Side 2 = 11 TGALS X 13.50 = !<IS.SO (aJST. BILLED 303.84 -148.50• 155.34) 

02/17/2020 08:37 AM USWal icea 02/11/2020: LEAi( AOJUS1MENT FOR 9 TGAL ON THE OECEM6ER BILL· CUSIOMER BIUEO FOR 22 TGAL-A\l'ERAGE PER MONTll = 17 TGAl / 54800906 SUNNY HILLS 18 05 Le•k • Customer Sid• 2 = 9 TGALSX 1.3.50 • 121.SO(CUSl. BlllfD 236.34 • 121.50= 114 84) 
02/17/2020 08:33 AM 

54799515 SUNNY HILLS 18,05 le•k· Customor Side OPdJ-oll11son 01/10/2020: TIM a. HAD lEAJC FIXED ON HIS SIDE. I ADV SUBMII RECEIPTS SO THE ACCT CAN BE REVIEW. tlFAN Ol/10/2020 01:20 PM Ol'ldr05t 01/06/2020. IGMSERLY CALLED IN. LL OISCOVERED THEY HAO A LEAKY TOiUET ANO IS BEING FIXED. DISCUSSED 50%-50% PMT PLAN SHE 5-4800906 SUNNY HILLS 1 8.05 Ink· CUslomer Side GETS PD ON 1/17 ANO Will PAY 50% [Sl27.07) ON 1/17 ANO CALLIN TO S 
01/06/2020 02:l 7 PM OPldrost 12/20/2019: KYLE CALLED IN· KNOWS HE HAS A LEAIC. ADV TO CONSULT A PROFESSIONAL PROVIDED FAX• fl)~ INVOICE SUBMITTAi. 54799055 SUNNYHlllS I 8.05 Luk· Customer Side AFTERWARD. NFAN 
12/20'2019 12 0 PM Ol'ldrost 12/06/2.019: CHRISTINA CALLED IN • VERY HIGH Bill WHILE OUT OF TOWN ma MONTHS. IS a.EAR FROM STMTSAND USAGE THAT THIS IS 54798002 SUNHl'HILLS 1 8.05 Leak· Customers.de UNUSUAL CHRISTlNA INFOIIMS iHAT THEY CALLED EMERGENCY # AHO TECHS CA 
U/06/2019 11 -01 AM 



OPmmtMnsk1 11/21/2018: MAAK CAU£0 AS HE CAME BAO< FROM TRIP AND WASHING MACHINE IS FLOOOtNG HOME. CANT AND DISCONNECT IN 
1191046 SUNNYHIU.S I s...os teak - Customor Sid• HOME. WAlfTS TECH TO COME OUT ANO SHUT OFF WATER. ALJ.ro OUT S.0. AND SUB 

11/21/2018 Ol:08 PM 
1191376 SUt.NYHlUS I 8 .05 Leak· Custom,,,- Side OPlmjohnso~ 08/02/2018. LATOYA FAXED RECllPl FOR PlUMSING REPAIR. EMAILED EVaYN FOR POSSIBLE ADJUSTMENT 08/02/201810:02 AM 
1191083 5UNNYHllLS 18.05 Leak• CUstomerSod• OPlm[<>hnson 07/27/2018: C\JSTOMER EMAllEO IN RECEIPT FOR REPAIR. Will NOTIFY EVELYN 07/27/2018 02:32 PM Cif'tmjoh=>n 07/26/1018: EVELYN HAS SPOKEN TO JUDllH ABOUT !.£AK AT THE PROPERTY. GAVE EMAIL ADDRESS TO SEND RECEIPTS FOlt REPAIR Of 
1191083 SUNr<IY HILLS 18.05 teat - Customer Side THE LEAK. 

07/26/2018 08:37 AM OPvwll\kler 04/02/2018: Mair-EDA CALLEO BACK TO INFORM US SOMEONE WAS AT THE HOME 4-1-18 AND TOlO HER THE LEAK WAS ON HER S10£. NO 
S4800316 SUNNY HILLS 18.05 Le.ak - cu.tomer Side S.O. PROCESSED 

, ~/02/2018 07:49 AM 
1189360 SUNNYHllLS 18.05 wk - CUstomtrSide Of'lm;ohmon 03/15/2018: WATER lSHOW ON. CUSTOM£JI lSAWARE THERE 15 A LEAK OH HI S SIDE. ' 03/lS/2018 02 23 PM 
54799716 SUNNY HILLS I a.o.s teak · Customer SJde OP!mJohnson 02/08/2018. SCANNED lETTER ANO RECEIPT FROM QISTOMER. WILL t,0T1FY RITA. 

02/08/201807 S~ AM OPlmjohnson 02/08/2018: CUSTOM£JI CALLEO. IIAO A PIPE BREAK DUE TD fHE EXTREME C<llD WEATHER ADV TO SEND IN PlUM8ERSRE0£1PT FOR 
54799716 SUNNYHIUS 18.05 Lu~ - Customer Sicfe CONSIDERATION fOR AN ADJUSTMENT. 

02/08/2018 07:54 AM OPvwetnbe,gerOl/18/2018: ANOREA KERN ADV WATER SPEWING OUT WHERE PlPE MEETS THE METER A.BOVE GROUND. YOU CM HEAR IT ALSO. SHE 
5-4799232 SUNNYHllLS I 8.05 Le.ak • Customer Side DID SAYITlSON THE YARD SIDE. NOT THE STREET SIDE; CREAlEOS/OCAllEDT 

01/18/2018 07113 PM 
54799082 SUNNYHllLS 18.05 Leak-Customer Side DPlmfohnson 01/04/2018: JESSE CAUED. PIPE BURST. WOULD Lll(E A TECH TO COME OUT AND SHU1 OFF WATER; CREAl'fD s.o. 01/04/2018 ll:24 PM OPpnoms 09/14/2017: BRANDY CAUEO IN ABOUT HIGH WATER Bill AFTER L(Al(JNG PIPE I.AST MOKTH. ADVISED THAT THE l£AK WAS ON HER ENO 
54796227 SUNNYHrt.LS I 8.05 Leak - Customer Side mo WE CAI'/ NOT CHANGE BILLAOVISEO WE CAN DO PAY ARRMIGMENT AFTl:R 100. 

09/14/2017 09:35 AM OJ>mwillAms 07/25/2017: JOHN SIEBEN CALL TO A0\115ETHAT TECH WAS OUT TO TURH WAT£JI ON YESTERDAY. SUTTCllO HIM THAT THERE WASA 
54800447 SUNNYHl llS 18.05 Le.ak - Customer Side LEAK. MR SIESfN WILL TURN WAITR ON NC/W TO EVALUATE lEAK. 

07/25/2017 1?:17 PM 
U90312 SUNNY HILLS 18.05 Le•k -Customer Side 0Pn1'lllens 06/01/2017: SHELIA WILSON 

06/0l/2017 Ol ·40 PM 
5-4799492 SUNNY HILLS I 8.0S L .. k - Customer 5ide OP"1<night 04/2~/2017: TECH NOTE FOR REREAD ORDER 20818 LEAK OH CUSTOMER SIDE 

04/24/201702:17 PM 0Pvltnic),l04/l~/2017: ailed customer Jt 1850) llB-S3114 twfc:e; wrong numbu; teth unable to tum wl!ter on as leJk o'eteaed and rw, one home; 5~74 SUNNYHllLS I 8.05 Ink -CU1'!0<ne1 Side customer will net-Cf to be preJent to tum wntr on. 
ru/14/2017 03:12 PM OPlmJohnson 03/21/2017: CHARtfS CAUEO. HE HAO A LEAi( ON 01/31/2017. HE NEEDS HELP WITH THIS SIU. ADVISED TO SEND IN A COPY OF THE 

ll.90SS3 SUNNYHJLLS 18.05 Leok - Customer Side PlUMBER'S NVOICE (HE HASA CREDfT CARO RECEIPT PAYABLE TO THE PlUIII' 
03/31/2017 09:45 AM OPlmJohntSOn 02/07/2017: TEOi CALLED. THERE ISA SLIGHTlEAK SHOWING WHEN HE TURNS ON THE MITER. HE WILL SHUT THE METER Off AnD 

54796768 SlJNNYHtLIS I 8.05 Leak - Custome· S.de I.EAIIE A NOTE ON THE DOOR. 
02/07/2017 12:27 PM OPlmjoltnson 01/09/2017: ANGElA CAU.ED TO REPORT A PIPE BROKEN IN THE YARD 8ETWfEN HER HOUSE ANO THE NEIGH BORS. CREATED S.O. AAO 

54799449 SUNNY IIIU.S I 8.05 L"alt - Customer Sid~ DISPATOiEO fECH 
01/09/2017 10:55 AM 11~ SUNNY HILLS ' 

OpjKzamik 0~4/2022: EDDIE CAUED; HE ADV HE IS EXPERIENOlfG SR OWN WATER AFTER lHERE WAS WATER PULLEO/FLUSHEO FROM THE J 9.0 Water Quality HYDRANT 1,EAR HtS HOME; HE ADV THIS IS THE 3RD STRAIGHT MONTH lHJS HAS HAPPENED 
03/24/2022 02:30 PM OPcbnnn 03/04/2022: 51'1( TO LUNELl OOCOllO @)850-773-2828,.SHE IS REPORTING THE WATER IS YELLOWISH;lOOICS UK£ URINE,.fOR A FEW HOU.RS 

1190654 SUNNY HILLS J 9 .0 Water Quolity· NOW;.S/0 CREATEO;NFAN 
03/04/2022 03.25 PM D1>1;oczamik 02/18/'Wll. EODIE CAUED REGARDING BJIOWN WATER; AOV WOUtD REACH OUT TO TlfE TEOi TO HAI/E THEM A~ESS THE ISSUE.ANO 

1189404 SUNNY HILLS 19.0WalerQuallty LFUSH THE LINES; 
02/liJ/202:2 Ul02 AM Ol'dJohruon Ol/B/2022: EDDIE O ABOUT BROWN WATER AGAIN. STATED TIJRNEO WHITE TOWELS BJIOWN. I ADV WILL SUBMIT SO TO llfSPECT I l!89~04 SUNNYHILlS 19.0 Woter Qua6ty ADVlEOI WILL PROBABLY BRING Rl!STOUT fQR THE TOWELS. lMOM FOR TECH ANO SU 
01/13/2022 Ol:S6 PM OPldrost l 2/27/2021: OIARUS (ANDREW) CAI.LEO IN Uf'OATEO NAME ON AC.CT TO JNCUJOE H S Al!ST NAME. REPORTS THEY'VE IIAO 548.27510 SUNNY HILLS J 9.0 wa~rQuality WHITE/aOUDY WATER FOR OVER A WHK. 6 PEOPLE IN HOME THAT TAKE DAILY SHOWERS - NO 
12./27/202102:25 PM Opjaaamit L2/l3/2021: MARGARET CAI.LEO .REGARDING RUST IN IIER UNES; REACHED OUT TO TECH WHO CO'fARMED THEY WOULD TRY ANO GET 

1190979 SUNNY HIU.S J 9.0WatuQuafity Ol!T THERE TODAY TO RUSH THE UNES; 
l2/13/202 L09 26AM OPdjohnson l L/15/2021' EDDI E LMOM. STAIU GETTING BROIYN WATER FllOM WHEN HE CALlED IN LAST WEEK. I ArN Will SUBMIT so. CALLED 

1189404 SUNNY HIUS J 9 o wa~r Qwility TEOiS THEY WILL GO BY ANO FLUSH UNES. 50 SUBMITTED. NFAN 
11/15/2021 02 08 PM OpJ•c•mlk ll/11/2021: KIMBEJRLYCALlED AGAIN REGAROiNG REOIMENJ AND ltUSTCOMING INTO THE LINES 11'1 THE HOME; ADVWOULD NOTIFY 

54822517 SUNNY HILLS J 9.0 Water Quaf,ty THE TECH TO ADORESS ANDERSON CONSTRUCTION AGAIN TO STOP PUWNG JliE WATER 
l L/1:1/2021 09:26 AM OPdjohnson 11/10/?021: MRSZIEGLFR CJ ABOUT RUSTY WATER YESTIROAY ANO THEN CI.OOOYWATER. I AOV ANDERSON WAS WORKING ON ROAD 

54822~17 SUNNYHlllS 19.0 Water Qu.ility ANO PUUJNG WATER FROM HYDRANT AT A RATE 'IHAT WAS STIRRING UP SEDIMENT CAUSI 
U/10/202110:19 AM ONjobnson U/09/2021: EOOIE Cl ABOUT BROWN WATE..R. HE STATED WATER TRUCX PULLING FROM HYORAITT WHILE THEY ARE IYORKJNG ON THE 

1189404 SUNr-lY HILLS J 9.0 Water Quaht-,, ROAD ICICKSUP SEDIMENT. I ArN Will lET TEOi KNOW WHATS GOING ON. SPOKE WITH 
11/09/2021 U ·S7 PM OpJ•crarnlk 10/11/2011: VICXI CALLED RcGAROlt.'G SR.OWN Wl>.TER SINCE YESTcROA.Y; ADV NO OTHER CAUS HAVE SEEN REPORTED; AI1II WOULO 

1190935 SUNNYHILLS J 9.0 WaterQualiiv SUBMIT 5/0TOINSPECT WATER QtJAUTY; ADVWlll AmMPTTO HAVE THE TEO! NOTI 
10/11/2021 10:02 AM OP!!Johnson 09/14/2021: QJST REPORTS WATER LEAVING ORANGE RESIDUE JN TDllETSAND SHOWER. I ADIi WOUID SUBMIT SO TO IN~CT WATER 

1191121 SUNNY HILLS ! J 9.0 Water Quolrty QUAI.JTY. NFAH 
09/14/2021 12.32 PM OPcbrann 04/22/2021· SPK TO LAJCESHA GLOVER @850-624· l 164;SHE WAS CAILING II.BOUT Q.OUOYWATER FOR ABOVT A WEEl(;S/OCRfATED;ALSO 

54797929 SUNNY Hlll5 J 9.0 Water Qu3f;ty S/0 WAS SCHEDULED FOR 4-9-21 FOR RE~EAO METElt AS NOT IN UNE W/PREV MONTH 
04/22/2021 04:06 PM OPldrost 04/14/2021: DAl/10 CAUED IN· WATER HAS BEDI 'MURKY" FO!'t THE LAST 3 DAYS. WATER lSCt.EAA WHEN IT SITS. AO\/ IS PRDBABlY AlR IN 

54821606 SUNNY HILLS J 9.0Wat•rOu•lity UNES. AO\/ TODAY IS WED, IF BY FRI AM NOT CLEA.RED UP, GIVE ACAU 
04/14/2021 03:25 PM 

1191092 SUNNYHIUS J 9.0 WatH Quo,,ry OPmrcdg,,,., 04/14/2021 COY CALLEO MILKY/WHITE WAT€!\ S/0 COMPLETE 
04/14/?0ll 12.:15 PM 



Oi>djohnscn 12/24/2020: I CALI.EO HAN SUN REGARDING HER COHCERNSASOUJ GITTING SICK AITTR ABWN BACK IN NOi/EMBER. NO ANSWElt. S4800088 SUNNY HILLS 19.0WalerQuality lMOM I ADV ""The bactenologlcal sample, ta< the boil water norlce came tract 
12/24/202011:01 AM OPdjohruon 11/12/2020: HAN SUN O ST"'TfD HER ANO HER CAT GOT SIOCAFTER BWN ANO WANTED TO KNOW WHAT W"5 IN TME WATER BlCAUSE 

54800088 SUNNYHIUS J 9.0 Water Qui&t)I SHE HAD A SIOPSY ANO THE.Y FOUND SHE HAD BACTERIA lfiFECTION ANO THINKS IT CA 
11/12/2020 03:S~ PM OPcbrann 11/06/202(}; SPlt TO TIMOTHY SOIRIER ~850-Sl2-7003;HE MN HIS WATER IS DIRTY FOR 2 OAYS;SJO CREATEO;RECENT BWN RESOl'IOEO 11 

54822107 SUNNtHIUS J 9.0 W:.torQua11ty 4-20;NFAH 
11/06/2020 12:38 PM OPd)ohnson 08/27/2020:JAMES O REPORTS BROWN WATER lAST TWO OAYS STATES KADTO DRAIN WATER HEATER AND FlUSH WATER FROM HOSE 

1190876 SUNNY HILLS J 9.0 Water Qu>l"V 2 DAYS IN AROW FOR OVER AN HOUR. I ADV WOULD PUT IN.SOTO HAVE WAll,R QUAl 
OB/27/202001:391'M Ol'jaa~mik 08/21/2020: LAURA CAilED REGARDING CLOUDY WATER; ADV MOST LIKELY AIR IN LINES. SHE ADV SH£ HAS RAN THE HOSE mo CLEARED S~2:k47 SUNNYHJUS J 9.0 W•ter Q""Dty HER WATER HEATER TO TRY AND Q.EAR THE UN£S, BUT Ir HASH;T WORKED; A 
08/21/2020 10.10 AM OPcbl\lM OS/20/2020: SPIC TD MA/II( PATTERSON C[t850-703-228l;HE WAS CAlUNG ro SAY HE CAN NOT DRINK THE CLOUOY,NASTYWATER;tT HAS 1191046 SUNNYHIUS 19.0W01erQu1f,ty SEEN A WEEK LIKE THIS;S/0 CREATill;PUASE CAU MARK PAmRSON WITH WHAT THE 
08/20/2020 03.49 PM 

S-4823~ s.\JNNYHIUS 19.0 Water Quality OFrnrodg•rs 08/20/2020: HAYDEN CALlfO STATED WATER IS GRE.Y ANO BUBBlY UKE SPRITE 5/0 COMPLETE 08/20/2020 09:25 AM OPmrocfgers W20/2020: BIRUTE CALLED STATED C0\11D IN THE WATER DUE TO Q.OUOJNESS S/0 FOA TEOi TO VERIFY AS IT DISIPATES ANO THERE IS 11905.29 SU"1NYHtLLS J 9.0 Water Quality NOOOOR SEDIMENT OR OISCOLORATION. 
08/W/2020 08·22 Md Ol'jacnrnlk 08/19/2020: CUSTOMER AEPOATSRUST IN THE WATER; ADV WOULO SUBMITI 5/0 TO HAVE WATER QUAUTY CHXED; ADV TECHS Will 

1190622 SUNNY HILLS J 9.0 Wator Quarrrv MOST LIKELY tiEED TO FLUSH THE UNES; 
08/19/2020 04:56 PM 

1191068 SUNNYHIUS J 9.0 Wau,, Quality OFcbnnn 08/l9/202!Y SPK TO HELENA MACHA.@IBS0-260-8852;SHE WAS CAWl'/G TOSAVSHE HAS QOUDYWATER FOR 2 DAYS,S/OCREATED;.NFAN 08/19/2020 04:o61'M OPdjohnson 08/19/2020: PEltRY. LMOM. STATED WATER IS Q.OUDY AND CREAMY. I CALLED. SPOKE WITH PERRY. I ADV MOST LIKELY AIR I LINE. I ADV 
54822296 SUNNYHIUS J 9.0 Wa.er Qu•rny WOULD SUBMIT SO TO HAVE IT INSPECTED NFAN 

08/19/2020 02:10 PM 0Pcbl\1nn08/18/2020: SPKTO MElJSSA MILAM@8S0-32&-741!2;SI-IE WAS CAlUNGABOUT HEit WATElt BEJNG BROWN;ITSTARTED THIS MORMING;S/0 S4S00281 SUNNYHIUS I 9.0 Water Quaf11y CREATEO,F POSSIBLE CALL MEUSSA WHEN COMING OUT;NfAN 
08/18/2020 06:01 PM OPldrostOS/17/2020: KATHRYN CAtLED IN· SEDIMENT IN TOILET AND TOILET TANI(, REDDISH. WANTED TO KNOW IF ANVTHING W"'5GOING ON. ADV 1191091 SUNNY HILLS J 9.0 Water Quality OF MAI~ BREAK OVER Yn<ND BUT STREETSAffECTfO ARE NOT IN HER AREA. SUB 
OS/17/202001:29 PM 

54796319 SUNNYHlllS J 9.0 w:a,er Qualiiy 01',mrodgers 06/15/2020< JOEL{HUS8ANDI CAllED OIIANGE WATIR SAMPI.E IN JAR SEDIMENT AS WELL S/0 COMPLETE CALL 30 MIN PJll()jl 06/15/2020 10:07 AM 
1190529 SUNNYHIUS J 9.0 Water Quality OPmroclgers 03/18/2020: BIRUll, CALLEO LMOM SlATED BROWN WATER AEl\lRNED CAU NO ANSWER LMOMADV 5/0 COMP\.ETE 03/18/202010:llAM OPldrost 02/13/2020: TAJHA CAllED IN TO REPOl!T WATER HAS GOTTEN PROGRESSIVElY MORE BROWN OVER THE lAST 2-3 WEEKS. SUBMITTED S/0. 
S48008S8 SUNNYHIUS J 9.0 WaterQual,ty NfAN 

02/13/2020 04:03 PM OPdjohnson 02/11/2020, STE PH a ANO ASKED WHY H Ell WATER IS TURNlNG ORANG:E EVERY COUPLE MOHTHS. 1 AfN C0llU> !!E RUST IN HOM.ES 548006n SUNNYHIUS J 9.0 W:rte, Quality WATER UNE.S. I ADV I COULD SEND OUT A TEOi TO CHEO< ntE WATER QUAllTY BUT AD 
02/U/202JJ 10:SSAM OPc"'""n 02/03/2020; SPKTO ED!>lE BROWN @S.SO-n6-0215;HE WAS CAWNG ABOUT BROWN Wl'\TER FOf! 2 DAYS;AOV I Will PUT IN A S/0 TO 1189404 SUNNVHW J 9.0 Water Quality HAVE IT OlECKfD;CAll EDDIE BAO: l!P850-726-0215 
OZ/0,/202007:01 PM Of'cbl\lnn 08/02/2019: SPI( TO RYAN YOONGBLOOO:HE ADV HE IS STIU HAVING WATER ISSUES WITH THE COW WATElt ONtY COMll'i(; OVT ORANGE~ 

54322514 SUNNYHIUS J 9.owa1er Qual,ty ADV THE TI:CH NOTED ON LAST VISIT THE WATU CAME OUT CLEAR & 5/0 a.OSED 7 
08/02/2019 06°20 PM Ol'ld/0$1 08/02/2019: MARYANN CAilED ~'I AIFTE"ll READING WATER QUAUTY INFO ON STATEMEITT. WE OISOJSSED MEASUREMEHT AHO WHAT IT 

54799611 SUNNY HILLS I 9.0 Water Q""lity MEAHS FOFt ITTO BE 'BELOW ACCEPTABLE LEVEL NFAN 
08/02/2019 02:3'1 PM Of'd;ohmon 07/24/2019: RYAN a. ORANGE WATER FOR ABOUT A WEEK. NO ODOR_ I ADV POSSl8l.E DISCOLORATION FROM PtP£5. I ArYV I ENTERED SO 

S"8:22514 SUNNY HILLS J 9.0 wuerQuality TO HAVE MffiR INSPECTED. NFAN 
07/24/2-019 06:15 PM 

1191067 SUNNYHIUS J 9.0 Water Quality Ol'mrodcers 07/01/2019: MRSBANICS CALLEO ROTTEN OOOR AND TASTE S/0 CREATED 
07/01/201910:40AM OPldrostOS/24/2.019: STEPHANIE CAllED IN WANTING TO KNOWRESl/tTSOf S/0. AOVTEOf RfPOUEDWATER Q.fAR. WAS CONCERNED B/C WATER 

548006n SUNNY HILLS J 9,0 Wator Qu•lity WAS RUSTY FOR MUCH LONGER THAN BEfORE. IIDMITTED THE WATER WAS NOWCL.EAll 
05/24/2019 04:03 fM OPldrost OS/22/2019: HAN SUN CAUED IN TOREPOftT H£R WATER HAS BEEN DARK BROWN NO MAmR HOW MANY TIMES SHE RUSHES OR LETS 

S4800088 SIJNNYHIU5 J 9.0 Water Qua~t'V THE FAUCET RUN GOING ON 24 HRS. SU8MITTEDS/O. NFAN 
05/22/2019 03'2.9 PM CIPmmdgen 05/22/2019· STEPHANIE CAllEO DARK ORANGE/BROWN RUST COUlRED WATER Ali DAY HAS NE.VER BEEN Ul:E THIS BlFORE. HAS BEEN UGHT YELLOW AHO USUALLY 0.EARS AFTER AN HOUR OR SO. S/0 FORM COMl't.ETE 54800691 SUNNYHIUS 19.0 Wat.rQu1:ity 

OS/22/2019 03:22 PM 
1190627 SIJNNYHIUS J 9.0 Water Quality OPdjollnson 05/21/2019: oms Cl. WATE'l lSORANGE KOO!AID COi.OR FOR LAST SEVERAl OATS. RUEO OUT SO AND DISP FOR 05/22/19. NFAN OS/21/2019 04:H PM 
5099150 SUHNYHIUS J 9.0 Water Quality 0Pmrodgers04{03/2019: DENNIS CALLED WATER TASTE U~E CHLORINE S/0 FORM ALUO OUT 04{03/2019 10:08 AM 
5-1799712 SUNNY HILLS 19.0 water Quality OPlandenon 02/01/2019· Custe<ne, CALLED BECAUSE WATER IS BROWN CIIEATED SERVICE ORDER FOR TEOf TO COME OUT NFAII 02/01/2019 04:59 PM 
54798045 SUNNYHIU.S J 9.0 Water Qua~!'/ opYWinlder 01/31/2019: WILLIAM CALLEO IN TO REPORT BROWN WATER. CIIEATEDAND DISPATOiED 5/0 01/31/2019 l(};OOAM Ol'vwe1nbt,ier01)24/2019: CHERRY SHERMAN CAU£0 SAID SHE HAS BROWN WATER: ADV1l1ERE WASA MAIN BREAIC YESTEFtOAY ADV RUN THE 1189406 SUNNYHIUS J 9.0 Water Quality UNE fO.R A UTILE BIT ANO IT SHOULD CLEAR UP:CALL 8"'0: IF NOT .NFAN 

01/24/2019 U.03 PM <ll'Ywflnberger 01/23/2019: JIMMY NOi.ES CAU.ED ADV HE !!AS BROWN WATER· ADV MIGHT Bl FROM me MAIN BREAK TODAY, BUT SET UPS/OTO 
54800853 SUNNY HILLS J 9 .o Water Quar,ry BE SAFE: CREATED S/0:NFAN 

01)23/201901>.14 PM 
1190648 SUNNY HILLS J 9 .0 Wat-•r Quality OPmrodcers 07/06/2018' OOI.ORES CAlLED STATED SHE HAO aouDY WATER AND W OULD LIKE SOMEONE TO LOOIC ATIT AND FIX IT 07/06/2()1812:.34 PM 
54800853 SUNNYHIU5 J 9.0 Water Qua .1ty OPYwlntler 04/11/2018: TAJHA CAlLED IN MIOUT OISQ.OUlED WATER. CREATED ANO DISPATOiEO S.O 04/ll/2018U:06AM 



OPmrodgers 04/03/2018: DANIELLE CALLED TO COM?IAIN OF BROWN WATtR 
1191245 SWINYIIIUS J 9 .0 Water Quolity CAUJEO HEALTH DEPT. rHEY ARE COMING our TO GET A5AMPlE: OP\owinkler04/03/20l8: CREATED AND DISPATCHED s.o 04/03/2.01B 11;04 AM OPmrodgen 04/03/2018: DANIEUE CAU£0 TO COMP\All'/ OF BROWN WATER 
1191293 SUNNYHIU..S J 9.0 Wat..- Ou>lity CAU£0 HEALTH DEPT. THEY ARE COW.NG OUT TO GET A SAMPLE: 0Pvwinkler04/03/2018 CREATED AND DISPATCHED S.0 . 04/03/201B 11:01 AM 
1190979 SUNNY HlLLS J 9.0 Water QWlrity 0Pllwe.nb,tfier03/30/2018: MARGARET PEOPLES ADV WATER IS RUST COLOR REQ TECH TO flUSH HER LINES; CRfATED S/0 03/30/201812 ·53 PM OPvweinberge< 03/29/2018: KARIN BRIDGER SAJD SHE STill HAS BROWN WATER. EVEN AFTER RUNNING IT fOR A WHILE.REQ TECH COME BUT TO 
1191273 SUNNYHIUS I 9.0 wa1e.r Quality Pt.EASE CALl FIRST Plf#941-928·5604; CREATED S/0 

03/29/2018 05:29 PM I OPlmJohnson 03/29/2018· DANllliE CALLED TO COMPLAIN Of BROWN WATER. STAINING HER aOTHES WHEN SHE WASHES. otE.ATEO s.o. fOll A 
1191298 SUNNY HILLS J 9.0 Water Qualrty METER INSPECTION 

03/29/201812:47PM OPmrodiers03/27/2018· UPDATED PHIIS(ADOED 3) 

548006&3 SUNNY HILLS J 9.0 Wat or Quality RUST COi.Oil WATER FORM flUEO OUT FOR S/0 
03/27/201809:16 AM 

54800088 SUNNYHllLS J 9.0 W•t~r Quality OPmrodgen 03/ll/2018: HAN CAUEOYELlOW WATER ADV WORK IN TME AREA YESTERDAY HOWEVU Will DO A S/0 03/23/201S 08:55 AM 
ll90574 SUhNYHJU..S J 9.0 Woter Quafiry QPmn:,dg~rs 03/23/2018· HENRY CAUEO ORANGE WATER FORM Rll.£0 OUT FOR 5.0 

03/23{2018 07· lS AM OPrking 03/22/2018: BETTY RENZA CAll.E,D TO REPORT "D!RTY WATER". ArN. HER OF THE MAINTENANCE THAT IS BEING PERFORMED ANO THAT THE 
1190665 SUNNY HIU..S I 9.0 Wuer QuaJity WATER Will ClEAJI UP. 

03/22/201805:33 PM 
54800281 SUNNYHIU..S 19.0 WateJOuallty OPvwelnbergerOl/23/2018: MELISSA MllAM /UJV RUSTY WATER; CREATED S/0 & DtSPATCHE.C 

01/23/lOlS 11:15 AM I 
1191078 SUNNYHIUS J 9.0 Water Quality OPmw,lliams ll/29/2017: WENDY GOTSOiAU CAll£D TO RE90RT BROWN WATER. CR.EATEO SO 

11/29/2017 09:11 AM OPmwilllams OS/03/2017: ANGElA HARR CAUfD 10 REPORT THAT HER WATER HAS HAO AN AMMONIA OR URINE UKE SMElLFOR THE PAST 
1193968 SUNNYHIUS J 9 .0 Water Qualty 2+WEEKS. PLEASE SEND TECH AND CALL HER AT 850.773.3535 / CEll850.260.lE;S:9, 

08/03/2017 10-.27 AM oPt"'JohN<>n 07/28/2017: HAHNA!f HAGLER, CA1LED TO REPORT YEUOWWATER LAST NIGHT ANO THIS MORNING. ADV THE UNES WERE BEJNG 
1191414 SUNNY HILLS J 9 OW•ter Quol,ty FLUSHED. SHE REPORTS WATER IS CLEAR NOW 

07/28/2017 09:« AM 

' 

54799346 SUhNY HIU..S J 9.0 Yhte, Qua~ty OPmwl~iams 06/12/2017: RErO CAU TO RYAN AllllOTT ~ &50.890.4822 11M LEFT 6/9 6:48PM RE: YELLOW WATER-NO ANSWER AND MAIL BOX FUU. 06/12/1.017 07:37 AM OPma~ns 06/02/2017: CEQUA CALLED FROM 8:,0-326·4197. Bl.ACK SPOTS IN WATER .•. BLACI( CRl'STALS, COMMING OUT OF SIN.t:: AND CA..1"40DE. SHE 
1191344 SUNNYHIU..S I 9.0 W.tu Qua 'ity WOUUD UKE A TECH TO O!EQC IT OOT. CREATED SO FOR M0.'1DAY. NOTED FORT 

06/02/"l!Jl7 03:50 PM 
I 

OPmaJlens04/l9/2017: SHEUA 0.LLEDABOlJT THE fOAMY WATER. VICKY TO EMAIL TECH. WIU CALL HER B"'CI( AT(30S) 297·3555. UPDATED TUE 
1190312 SUNNYHlll.S J 9.0 Water Qua6ty NUMBER 

04/19/2017 10:06 AM OPmolkns 04/12/2017: MRS Wit.SON CALLED AND STATE: WATER COMPANY REPAIRED lHE PIPE DOWN TIIE ROAD. HER WATER IS COMING OOT OF 
11903U SUNNYHIU.S J 9.0 W•te< Quality HER FAUCITS. WHITE AND fOAMY, AS lfTHER.E 15AlR IN THE LINE. EMAll£0 LINDA 

04/ll/2017 10:.26AM OPlmJohnson 02/14/2017: P ... TRIQ ... CALLfO. EVER SINCE THE SWN, HER WATER HAS BEEN aouDY AND MJU(Y LOOKING. WOULD LIKE SOMEONE TO 
1195176 SUNIIYHI U..S J 9 Cl Water Ou•lflY COME CHECI(; CREATED S.O. 

02/14/2017 OS:SS PM OPjle-vosseur 02/07/2017: WIFE DREW A BATH LAST NIGHT ANO THEY HAVE BROWN WATER. WOULD LIKE TO HAVE SOMEO.NE COME OUT ANO TAI(£ A 
54795045 SUNNY1f1US J 9.0 Wat~, Qual,ty LOOK TO S£E IF TliE LINE NEEDS TOSE WASHED OUT. 

02/07/2017 01:SS PM 



SUNNY HILLS UTILITY COMPANY, INC. 

LIST OF FIELD ET'v1PLOYEES 

NOT APPLICABLE 

SUNNY HILLS DOES NOT HA VE ANY EMPLOYEES 



SUNNY HILLS UTILITY COMPANY, INC. 

LIST OF VEHICLES 

NOT APPLICABLE 

SUNNY HILLS DOES NOT HA VE ANY VEHICLES 




