CORRESPONDENCE
5/9/2022
State of Florida

DOCUMENT NO. 02863-2022
Public Service Commission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE: 05/09/2022

TO: Office of Commission Clerk
FROM: Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach
RE:

Customer Correspondence

Please add the attached customer correspondence to Docket Correspondence-Consumers and

their Representatives, in Docket 20210015.
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How does the FPL SolarNow™ Program Work? ~ Fcamow®®
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Join thousands of Floridians who are helping keep Florida beautiful at Solar
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communities that are bringing solar closer to you.
more than 70 locations across the Sunshine
these structures provide shade while
energy that benefits all of us. |

'(’ © ;f:{ |] V Er
MAY 04 2022 ‘]»ﬂ;

ASSION |



-

/;/19.].1%{ -

| P«‘@r Sr- Fe: Hloripy Fuet -a~/»/q.é%

777&’/ Gre of ,F NEAm! Ty breet 3/

_”/ﬁm.@rﬁ n Fhe fKV"/

LasT Tiites Ney wire BLKkiw e msm‘éafm

,b‘ulfljo U7 of ch@mﬁ;bﬂe Bout ) BT 23 2 )00

z‘(om I boil sarse juacrnprRY 1837 1o Fore wig/mwz

/}7’77@7' f'rff- [/\702 ik Vﬂee.r.r A¢a) ?%65 E &M P éf/rgeboé

b?M/JJS 07‘1»‘555 /Lf/’lf—!dﬁ/ Dol ARt dfﬁ/z/ e AV E éam

Wveks e 15 sTEPEme o Jos ,ﬁoc'/f(cﬁ“ 7"%’;%’ 7/

/ LV Pﬂ»ﬁw py ﬁwu/)

FPrL Jm' Gl a b zﬁf;&mﬁ/ o ZN?:S / %cxf
e /

leyend m///aw v TV A zf}s’:’/c;a?"'sm/q’/ Whicdy

w\(ﬁuc&s e et/ o) oPree] .Poﬁt&&f_)_w_\va HA/VV

”dml?c’/‘ffﬁzks prA Elrepnl /fg SOR IS T by 5EC" /f’; FFL

|OR, Ke_wx//vb) Lz reTs T(ﬂj’ﬁva??}c %emsjwa.

WLarRe o~ b/ Shey JonT™ wers Too well o 2 F V)

-Plepse 1= 1 PLORE Yov! FoT a PP

I P,

0B s (a‘/;d; NI APEPIRAT] mG\S” &791':!' op TAE goohle, /

[Jpsy Siptegely, S SRR

MBL Rin BRZEW DA
las/zo NE 2 Are. . jj MAY 05 2022 gL B
1r " B l " | |

| Vo Hroit) Beh F 33179 s

A B Respense oR L{zf!m BA/ 4’04&.}}747"0/]/ yozx/}zx_ﬁb’wf

wovld e wueh mpﬁku LaTY.0,




) EGEDV |
;‘_HJE!-MAY 04 ijﬁ—lr|

~>
r—-

m " 5 MIAMI FL 330
ep T ‘ 6 APR 2022 PM3 L

‘ Mrs Rita Warren
20120 NE 2nd Ave
77 N Miami Beach, FL 33179-2900
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ASHLEY MOODY Z Phone (850) 414-3300
ATTORNEY GENERAL {/ Fax (850) 410-1630

STATE OF FLORIDA
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March 24, 2022

Ms. Rita Warren
20120 Northeast 2nd Avenue, Apartment W20
North Miami Beach, Florida 33179

Dear Ms. Warren:

The office of Florida Attorney General Ashley Moody received your correspondence
regarding your concerns about Florida Power & Light.

We appreciate hearing from you and apologize for the delay in this response. We
encourage you to contact the Florida Office of Public Counsel, which advocates on behalf
of Florida's utility consumers before state and federal regulatory authorities and courts,
and the Florida Public Service Commission, which regulates private utilities in our state:

Office of Public Counsel
111 West Madison Street, Room 812
Tallahassee, Florida 32399-1400 ; e
Toll-free: (800) 342-0222 : ; DJ G EIW
Website: http://www.floridaopc.gov/ = o "1[ r]
I MAY 04 2022 | L
Florida Public Service Commission i j
2540 Shumard Oak Boulevard FRORIDA rbscwss s HSSION
Tallahassee, Florida 32399-0850 ——————elANCE
Toll-free: (800) 342-3552
Website: http://www.psc.state.fl.us
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Thank you for sharing your concerns with Attorney General Moody's office.
Sincerely,

Gragory Pl

Gregory Powell
Office of Citizen Services



Diane Hood

From: attorney.general@myfloridalegal.com

Sent: Friday, May 06, 2022 4:06 PM

To: Consumer Contact

Subject: From the Florida Attorney General's Office
Attachments: WARREN, RITA - Original.pdf; WARREN, RITA.pdf

To: Public Service Commission
Tallahassee, Florida

Dear PSC,

The Florida Attorney General's Office received the attached correspondence from Rita Warren of North
Miami Beach regarding their concerns with Florida Power and Light (FPL). .

(See attached file: WARREN, RITA - Original pdf)(See attached file: WARREN, RITA.pdf)
“At the consumer's request, we are forwarding a copy of their correspondence to your agency for handling as you
would deem appropriate.

If you have any questions, please call me directly at (850) 414-3992, or email our office at
agencyresponse@myfloridalegal.com.

Sincerely,

Rob Sparks

Office of Citizen Services

Florida Attorney General's Office
PLO1 The Capitol

Tallahassee, Florida 32399-1050
Toll-free in FL: (866) 966-7226
QOutside Florida: (850) 414-3990
Website: http://myfloridalegal.com

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY.

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete the on-line
contact form. For news on Attorney General Moody's efforts to fight fraud, please click the following link and subscribe
to the Attorney General's electronic newsletters:

http://myfloridalegal.com/NewsBrie.nsf/Subscriber






