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CORRESPONDENCE 
5/9/2022 
DOCUMENT NO. 02863-2022 

DATE: 

TO: 

FROM: 

RE: 

05/09/2022 

Public Service Commission 
CAPITAL CIRCLE OFFICE CE TER • 2540 Sll llMARD O AK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

Office of Commission Clerk 

Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket 202 100 I 5. 
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Year-round warm weather and suonv skies make 
Florida beautiful. At FPL. we are comrnitukj 
to keeping it that Wfrt/ by advanctng the use of 
dean solar energy. FPL SolarNow solar trees 
ar,d canopies are Innovative s1ructll'8S out In our 
commurlfties 1hat are br'n-,giog SOB' closer to you. 
At more than 70 locations across the Sunshine 
State, these structures p,ovide shade while 
harnessing the pow8f of the sun and generating 
solar energy that benefits an of us. 
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March 24, 2022 

Ms. Ri ta Warren 
20120 Northeast 2nd A venue, Apartment W20 
North Miami Beach, florida 3 3179 

l)ear Ms. Warren: 

l'L-0 I I he Capitol 
·1 a llahassee, FL 32399- 1050 

Phone(850J4 l4-3300 
Fax (850) 410- 1630 

hllp:llwww. myjloridalegal. c:um 

The office of Florida Attorney General Ashley Moody received your correspondence 
regardin·g your concerns about Florida Power & Light. 

We appreciate hearing from you and apologize for the delay in this response. We 
encourage you lo contact the Florida Office of Public Counsel, which advocates on behalf 
of Florida's utility consumers before stale and federal regulatory authorities and courts, 
and the lorida Public Service Commission, which regulates private util ities in our state: 

Office of Public Counsel 
I I 1 West Madison Street, Room 812 
Tallahassee, Florida 32399- 1400 
Toll-free: (800) 342-0222 
Website: http://www.floridaopc.gov/ 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Toll-free: (800) 342-3552 
Website: http ://www.psc.state.fl .us 

Thank you for sharing your concerns with Attorney General Moody's office. 

Sincerely , 

r-t/(J"trndl_ 

Gregory Powel I 
Office of Citizen Services 



Diane Hood 

From: 
Sent: 
To: 
Subje ct: 
Attachme nts: 

attorney.general@myfloridalegal.com 
Friday, May 06, 2022 4:06 PM 
Consumer Contact 
From the Florida Attorney General's Office 
WARREN, RITA - Original.pdf; WARREN, RITA.pdf 

To: Public Service Commission 
Tallahassee, Florida 

Dear PSC, 

The Florida Attorney General's Office received the attached correspondence from Rita Warren of North 
Miami Beach regarding their concerns with Florida Power and Light (FPL) .. 

(See allachedfi!e: WARREN. RITA - Original.pdj)(See a11achedji!e: WARREN, RITA.pd/) 
"At the consumer's request, we are forwarding a copy of their correspondence to your agency for handling as you 
would deem appropriate. 

If you have any questions, please call me directly at (850) 414-3992, or email our office at 
agencyresponse@myfloridalegal.com. 

Sincerely, 

Rob Sparks 
Office of Citizen Services 
Florida Attorney General's Office 
PLO 1 The Capitol 
Tallahassee, Florida 32399-1050 
Toll-free in FL: (866) 966-7226 
Outside Florida: (850) 414-3990 
Website: http://myfloridalegal.com 

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY. 

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and complete the on-line 
contact form. For news on Attorney General Moody's efforts to fight fraud, please click the following link and subscribe 
to the Attorney General's electronic newsletters 
http://myfloridalegal.com/NewsBrie.nsf/Subscriber 
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