Hiep Nguyen

CORRESPONDENCE
6/15/2022
DOCUMENT NO. 03963-2022

From: John Plescow

Sent: Wednesday, June 15, 2022 2:00 PM

To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20210015

Please, add to docket 20210015.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Wednesday, June 15, 2022 1:53 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20210015

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Wednesday, June 15, 2022 12:01 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaint TRACKING NUMBER: 187388

CUSTOMER INFORMATION

Name: linda schneider

Telephone: (561) 441-2244

Email: cityfish77@gmail.com

Address: 2635 Bay City Ter North Port FL 34286

BUSINESS INFORMATION

Business Account Name: linda schneider
Account Number: 67613-44529

Address: 2635 Bay City Ter North Port FL 34286

COMPLAINT INFORMATION
Complaint: Other Complaint against Florida Power & Light Company
Details:

FPL has advertised extensively for Floridians to install solar panels. Part of the solar promise was to reduce electric bills
and allow customers to pay off the costs of panels by savings. Adding $300 a year to our billing (plus tax) increases the
payback time. | don’t think you are encouraging more customers to help reduce global warming and help the planet. It
is rather short sighted of you to cave immediately to FPL rather than listen to the consumers. FPL wants to eliminate

carbon emissions by 2045 yet you reduced the opportunity for customers to help.





