
Hiep Nguyen 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20210015. 

-----Original Message-----

John Plescow 
Tuesday, June 28, 2022 2:35 PM 
Consumer Correspondence; Diane Hood 
FW: TO CLK for Docket 20210015 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Tuesday, June 28, 2022 1:32 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: FW: TO CLK for Docket 20210015 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Tuesday, June 28, 2022 11:32 AM 
To: fpl_fpsc_correspondence@fpl.com 
Cc: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaint TRACKING NUMBER: 187510 

Email sent to fpl_fpsc_correspondence@fpl.com with CC to PSC. 

CUSTOMER INFORMATION 
Name: Julie Morris 
Telephone: (941) 914-0149 
Email: myakkajulie@gmail.com 
Address: 4535 45th Court Sarasota FL 34234 

BUSINESS INFORMATION 
Business Account Name: Julie Morris 
Account Number: 2080140722 
Address: 4535 45th Court Sarasota FL 34234 

COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 

CORRESPONDENCE 
6/28/2022 
DOCUMENT NO. 04342-2022 

I have installed Solar Panels on my residential home and I am frugal with Air Conditioning to reduce my green house gas 
emissions. Without warning, FPL has added a $25 per month fee for "Electric Service Amount" to my June 15 bill. This 
increases my monthly bill from $10. 78 to $29.96 in every month that I use less than $25 of electricity from FPL. 

I understand that this "Electric Service Amount" charge stems from a settlement agreement, which will be considered 
for final approval in October 2022. 

I am complaining about this unfair charge, and asking the Office of Public Counsel to oppose final approval in October. 
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It is urgent for Florida to reduce fossil fuel emissions, and I am doing my part.  FPL should be embracing residential solar 
in its strategy to reduce fossil fuel emissions, but instead they have deployed multiple strategies to disincentivize 
residential solar.  This is the most recent example.  
 
 
 




