
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20210015. 

-----Original Message-----

John Plescow 
Wednesday, July 6, 2022 11 :49 AM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20210015 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Wednesday, July 06, 2022 11:34 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20210015 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, July 06, 2022 10:34 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 187588 

CUSTOMER INFORMATION 
Name: Morrid Dowdle 
Telephone: (501) 779-5206 
Email: flyby448@juno.com 
Address: 44 Fleetwood Dr Palm Coast FL 32137 

BUSINESS INFORMATION 
Business Account Name: Morrid Dowdle 
Account Number: 76849-02211 

Address: 44 Fleetwood Dr Palm Coast FL 32137 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 

CORRESPONDENCE 
7/6/2022 
DOCUMENT NO. 04497-2022 

FPL has decide to take revenge on Solar PV addresses in tacking and additional "Minimum Base Bill" to a bill that does 

not meet a $25.00 Statement.There is already a base charge of $8.99 on this bill but an additional $16.01 is added 
without providing any additional service. The equates to 147.45kWh that goes no where. Additionally, when my usage 
exceeds my production, and I decrease the amount stored, I will STILL be charge for NOTHING provided by FPL. If they 
are going to charge me foe a product, then this amount should be placed in my stored account. How is this legal, or is it, 
charge for a product but give nothing. WE PV owner have paid a heavy price to assist providing addition power so the 
growing population will not have to suffer the issues in other states of lack of energy. After all are we not to be providing 
clean energy when possible? 
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