CORRESPONDENCE

7/11/2022
Antonia Hover DOCUMENT NO. 04643-2022
From: John Plescow
Sent: Monday, July 11, 2022 11:26 AM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20210015

Please, add to docket 20210015.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Monday, July 11, 2022 10:16 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20210015

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, July 11, 2022 6:49 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Improper Billing TRACKING NUMBER: 187627

CUSTOMER INFORMATION

Name: Jason Cushnie

Telephone: (772) 444-6761

Email: kangenwaterstuart@outlook.com

Address: 1874 SE Aneci Street Port saint luice FL 34983

BUSINESS INFORMATION

Business Account Name: Jason Cushnie

Account Number:

Address: 1874 SE Aneci Street Port saint luice FL 34983

COMPLAINT INFORMATION

Complaint: Improper Billing against Florida Power & Light Company

Details:

We are writing to complain about increased utilities cost from $8.95 connection fee to $25 plus tax. FPL raises their rates
every year already. We should not be burdened with additional costs especially during these difficult economic times.
Please reconsider allowing these billion dollar corporations to take advantage of us. They can afford to make a little less
money if it means helojg those less fortunate survive and have a decent living.





