
Hiep Nguyen 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20210015. 

-----Original Message-----

John Plescow 
Wednesday, July 13, 2022 2:33 PM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20210015 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Wednesday, July 13, 2022 2:23 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20210015 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Wednesday, July 13, 2022 1:23 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 187656 

CUSTOMER INFORMATION 
Name: vince digaetano 
Telephone: (928) 304-3505 
Email: vjdigs@gmail.com 
Address: 707 boulder creek dr pensacola FL 32514 

BUSINESS INFORMATION 
Business Account Name: vince digaetano 
Account Number: 
Address: 707 boulder creek dr pensacola FL 32514 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 

CORRESPONDENCE 
7/13/2022 
DOCUMENT NO. 04709-2022 

How can you continue to tolerate the huge rate increase that FPL has put upon the citizens of Escambia county. Many 
are unable to afford both a mortgage and the tripling of power bills. You approved this. Did you bother to read the 
content of their proposal before signing off? This is nothing more than a corporate ripoff. 
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