
FILED 7/18/2022 
DOCUMENT NO. 04772-2022 
FPSC - COMMISSION CLERK 

SUNNY HILLS UTILITY COMPANY, INC. 

July 18, 2022 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20220066-WS-Applicationfor increase in water rates in Washington County 
by Sunny Hills Utility Company, Inc. - Response to Staff Second Data Request 

Dear Commission Clerk, 

Sunny Hills Utility Company, Inc. (Sunny Hills) hereby submits its response to the Staff Second 
Data Request dated July 1, 2022. 

1. Please refer to the customer complaints Sunny Hills submitted on April 7, 2022. 

a. Detail what actions, if any, have been taken to address customer concerns regarding 

discolored water and low water pressure. 

b. Are any future actions planned to address discolored water and/or low water 

pressure? If so, please detail them and whether any pro-forma project(s) are 

associated with them. 

Response: The majority of the customer complaints are due to two items. The first being main 

breaks. Sunny Hills has an extensive water distribution system installed over forty years ago. 

Most of these mains are installed in sandy, unstable soil. This area is often referred to as the " Sand 

Hills" due to the sandy soil. Shifting sands often lead to main breaks. In addition, historically 

these water mains are susceptible to lighting strikes which have caused numerous breaks over the 

past years. Water break repairs cause sediment in the water mains to become dislodged and causes 

dirty/brown water in the distribution system. The Area Manager and Operator flush the lines after 

main repairs and also in response to customer complaints to flush out the sediment. 

The second main reason is during certain main breaks and loss of pressure, the backup well - Well 

# 1 turns on and provides backup water to maintain supply and pressure. The main well - Well 

#4 is located at a higher elevation and provides the majority of the water. In the event Well #4 has 

to be taken out of service for maintenance, repair, or tank inspection, then Well #1 has to placed 

into service. This causes high levels of iron to enter the distribution system. This in tum causes 

customer complaints on water quality . To address the iron issues, Sunny Hills is installing a new 

iron filtration system to Well #1 for iron removal. Thus there will be a more reliable back-up well 

with higher quality of service. 
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Sunny Hills has reviewed each complai.nt from the last five years and has added the resolution, if 
any for each one. (Attached) In reviewing the complaints, the vast majority of them were directly 
related to main breaks. Technicians and area manager responded to the majority of the customers 
and most were cleared up by flushing the lines. 

Please refer to revised MFR Schedule A-3 line 3 filed on May 6, 2022, for the following 
questions. 

2. What is the expected installation date for the new iron filtration system at Well #l? 

Res_ponse: It is anticipated that the iron filtration system and generator will be installed by the 
end of this year, 2022. 

3. Please state whether this project is the result of any local or state heal th or environmental 
regulation or Order. If so, please provide a copy of the relevant regulation or Order. 

Response: FDEP Rule No. 62-555.315, F.A.C. states, "High iron content raises concern if 
chlorination alone is used and significant dissolved oxygen exists in the source water. Filtration 
may be required to remove particulate iron prior to water distribution." Th1s well is placed in 
"stand-bl' status to only be utilized to maintain pressure and/or supply during emergency 
events of due to necessary repairs or maintenance at the primary well. 

4. Please provide a copy of the bid or other document(s) used to develop the cost included in 
the MFRs. If Sunny Hills did not select the least cost bid, please explain why not. 

Response: See attached three proposals. The least cost was selected. 

5. Did Sunny Hil ls seek multiple bids for the iron filtration system? If so, how many bids 
were sought? If less than 3 bids please explain why more bids were not sought. As part of 
your response please provide a copy of all bid(s) received. 

Response: See attached three bids received. 

6. Did Sunny Hills consider alternatives to installing a new filtration system? If so, what 
alternative were considered, and why were they rejected? 

Response: No. This is the most efficient and cost~effective filtration for iron removal. It is 
similar to the fi ltration installed at The Woods system in central Florida. This "green sand" 
filtration method is the most commonly used iron removal throughout the water utility 
industry. In addition, Sunny Hills is utilizing a retired "Adedge'' fi ltration vessel skid 
previously used in sulfur removal in one of the affiliated utility in Highlands County. This 
vessel skid will be transported and refurbished with the media replaced with the appropriate 
iron filtration media. This results in a significant cost savings to the customers, as new vessels 
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will not be required to be manufactured and purchased. In addition, this well site is located 
near the wastewater plant. As such, the backwash water will be able to be sent to the 
wastewater plant for processing and disposal. 

Please refer to revised lVIFR Schedule A-3 lines 4 and 5 fi led on May 6, 2022 for the following 

7. What is the expected installation date for the new generator system? 

Response: This is included in the iron filtration project and is expected to be installed by the 
end of thi s year. 

8. Please state whether this project is the result of any local or state health or environmental 
regulation or Order. If so, please provide a copy of the relevant regulation or Order. 

Response: Sunny Hills has to replace an old inoperable and irreparable generator also at Well 
#1. Although there is a generator at Well # 4, the one at Well # 1 needs to b-e replaced. Due to 
the number of customers, this generator is required by FDEP Rule No. 62-555.320(14)(a), 
Florida Administrative Code. It has been determined that the existing generator is 
unrepairable. This replacement provides more reli able service in the event of power fai lure 
due to hurricanes or thunderstorms. 

9. Please provide a copy of the bid or other document(s) used to develop the cost included in 
the MFRs. If Sunny Hills did not select the least cost bid, please explain why not. 

Response See attached bids. The amount for the generator included a proration of overhead, 
engineering, and permitting. 

10. Please provide, if available, the original cost of the generator that is being replaced and 
relevant deprecation data. 

Response: The amount of power generators was previously approved by the Florida Public 
Service Commission in Order No. PSC-1 4~0315-PAA-WS, issued June 13, 2014. There are 
two water generators included in this amount. These are at Well #4 and Well # 1. Since these 
were purchased from Aqua Utilities of Florida, Sunny Hills does not know how much was 
included for this specific generator. However, it should pointed out that at the end of the test 
year, 2021, the amount of plant in Account 3 10 is almost fully depreciated. The amount in 3 JO 

is $187,360.53, whereas the amount of Accumulated Depreciation for this account was 
$185, 195.3 1. 
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11. Did Sunny Hills seek multiple bids for the generator? If so, how many bids were sought? 
If less than 3 bids please explain why more bids were not sought. As part of your response 
please provide a copy of alt bid(s) received. 

Response: See attached bids. 

12. Did Sunny Hills consider alternatives to installing a new generator? If so, what alternative 
were considered, and why were they ultimately rejected? 

Response: No. This generator must be replaced. However, through its professional working 
relationship with Ring Power, the supplier, U.S. Water Services Corporation (USWSC) was 
able to secure a quote at reduced pricing. Due to the current economic conditions caused by 
both COVID and supply chain issues, obtaining quotes and purchasing generators has become 
extremely difficult. The prices of generators have risen at least 15% in recent months. Ring 
Power offed a pre-ordered generator to USWSC in early 2022. Ring Power had preordered 
certain "stock" generators prior to the price increases. Also, generators are typically not 
available for up to a year if they have to be manufactured. This was a pre-ordered generator 
and the supplier indicated it should be delivered in a shorter amount of time. It was original ly 
scheduled for delivery by the factory by May 2022; however, we have now been informed it 
may be in September 2022. 

Please refer to revised MFR Schedule F-1 filed on May 6, 2022, for the following questions. 

13. Please explain how the Utility calculated the monthly amounts included in the Water Leaks 
column of Other Uses. As part of your response, state whether the Water Leaks gallonage 
is based on specific events (line breaks, etc.), and if so, provide a li st of the events and 
associated gallonage for each month. If not, please ex.plain why the amount in the Water 
Leaks column varies significantly on a month to month basis. 

Response: The amount of water is calculated by tbe Area Manager based upon the number of 
leaks, the duration of the leak, size of the lines and pressure. Attached is a listing of main 
breaks which occurred during the test year, 2021. Also attached are the BWN that were issued 
either through door hangers or through the "Dial My Calls" automate telephone system. 

14. Please detail what actions have been taken to locate and repair line leaks. 
a. Are any future actions planned to locate and repair existing line leaks? If so, please 

detail them and whether any pro-fornia project(s) are associated with them. 

Response: Due to the vast amount of water mains installed throughout the large service territory, 
it is difficult to locate each and every leak. As previously explained, this area is often referred to 
as the "Sand Hills" due to the sandy soil. Shifting sands often lead to main breaks. It is difficult 
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to locate water leaks due to the sandy conditions of the soil. In addition, historical ly these water 
mains are susceptible to lightning strikes which have caused numerous breaks of the past years. 
However, Sunny Hills has utilized the service of the Florida Rural Water Association in the past. 
The FRWA previously conducted an on-site ground penetrating radar services in the distribution 
system. This resulted in the location of several breaks and the subsequent repairs. 

Sunny Hills has also previously identified areas of mains that historically had numerous repairs 
and has isolated and capped these lines. As part of the utility 's continued efforts to investigate and 
reduce the unaccounted for water in the system, these unused water lines were capped and removed 
from service. It is believed that many of these mains had leaks due to the age and condition of the 
unused lines. In capping these lines, the utility has been able to reduce the unaccounted for water, 
as well as reduce the amount of water repairs. 

Sunny Hills has previously had employees conduct leak location in the system. As part of its 
continuing efforts to reduce leaks, Sunny Hills will be utilizing the services of USWC to have an 
employee walk the system to search for additional leaks. This is planned for the near furure, 
however, due to the amount of lines and location, this will take an extended amount of time to 
conduct. 

Sunny Hills has not requested any pro-formal projects for leak detection and/or repairs in this rate 
case. 

15. Please explain how the Utility tracks the monthly amounts of water included in the 
Flushing/Maint column of Other Uses. As part of your response, state whether the 
Flushing gallonage is due to specific events (customer complaints, discolored water, etc.), 
and if so, provide a list of the events and associated gallonage for each month. If not, 
please explain why the amount in the Flushing/Maint column varies significantly on a 
month to month basis. 

Response: These are primarily t1ushing events due to main breaks and customer complaints. 
The amount of water is calculated by the Area Manager based upon the number of flushing 
events, amount of flushing time (duration), size of the I ines and pressure. In addition, there 
have been events of unauthorized usage by bui lders, road contractors, and the fire 
department. There are times when water is taken from hydrants in the system and the utility 
is not informed. Sunny Hil ls attempts to notify these entities that it is either not allowed, or if 
it does occur, the utility must be notified. This has not been as successful as was anticipated. 
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~ctfully s 

~/ -~I--
Troy Rendel I 
Vice President 
Investor Owned Utilities 
II for Sunny Hills Utility Company, Inc. 



- ul>el Comment oau Resolution 
OPcbronn03/18/202l: 51'1( TO IAMES MURPl!Y €)601·29l-4155~E WI>$ CALUNG ABOUT NOWATER;AO\l 11iE TEOfSARE AWAllE OfTl!E 

54JtZ344& SUNNY H!U.S F S.O No W~H · Sewer / l<ervice l nt~m10b0<1 PROBLEM & WORJ(ING TO 'RESTOIIE JT;NFA/>I Ol(lB/2O22 06:40 PM M,in 18-r,e:,&:.J R~ir..d 

OPcbronn 03/ 18/2022: SPJ. TO MIOiAELMAIIJ.HAM @850--l~8-Z3JS;HE WAS CALLING ABOUT NO WATER;AO\I THE TEOi'S ARE AWARE Of Tl!( 

S48Z•924 SUNNY HILLS f >.o No Water · Set.iter I Service lr,tem.iption PROBLEM & WOAJIIHGTOGET ITRESOllED: Ol/lS/2022 06:30 PM Mam 6ruk/ R•Poi.-.d 

0Pdjol111son 03}18/2022, CUST Cl NO WATER. I ADV TEOISAllc WQRl(]NG TO GET WATER RESTORED. I ADVIF BWN THEY Will NOTIFY BY DOOR TAG 

11.91316 SUNNY HllLS F Sc.O No W~lti - S.Wff / :$entice lnternrptioni OR JIEVERSE 91 l CALL NFAN Ol/18/2022 06:26 PM Main 19-r-NI:/ R•~i,-d 

Ol'cbnnn 03/ lS/2022: SPK TO MADISOt< CJTTlNG @850--8'90--14,S;SHE WAS CAWtfG ABOUT NO WATER;AOV TllE TECH"SAJ!E AWARE Of Tt<E 

54828453 SUNNY HIUS F 5..0 No W~t:er" · Sewer / Seivioe Interruption PROSLEM & WOltKlNG TO KA\IE IT RESTORED; Ol/18/2022 06:00 PM Maltt l!lruk J R1:pa)red 

OPctnnn 03/18/2/JH: SPIC TO MEGAN LAW 1!!'850-703-2109& AOOEO HER TO THE ACCT;SHE WAS CALUl'IG AIIOUT /'IC WAlEll;ADV THE TECK'SAJIE 

ll89l-33 SUNNYHIUS F 5.0 NoW~--..-/ - ln .. rruptloo AWA!R[ OFlHE PR08llEM &. WORi:INGTO KA\IE ITl1£STORED; Ol/ 18/2022 05:56 PM Main 11«,•k/ R..,.tred 

O!'d>ntnn 03/ 18/?JJZ2: Sf'K TO IIETTY AUSTIN @!50-832-17l3;Stl€ WAS CAW NG ABOUT NO WATER.;AOV THE ITCH'S ARE AWARE OF THE PROBLEM 

ll91047 SUNHYHIUS F 5.0 lf-o W.t« · s.,,,e, / serwr..1n1em,ption & WOilKlNG TO HAI/£ JT RESTORED·.ALSO Sli[ N[ED£D HEJi BA!.ANI.CE;ADV $35,SS 00£ O¼( IB/2022 os:•5 PM Main 8-t / RPpOired 

O!\obr>nn 03/18/2022, Sf'KTO KATHY GESSILEIN @>67S·910--UOl;SlfE W.OSCAUING ABOUT NO W._Tfl\;AOV VHE TECH':SARE AWAfl:E THERE l!iA 

547!16.349 SUXNYHIU5 F 5.0 Mo ww,,. Sewer f Serwoe l ntemJptlon PII.OBLEM !o WORKING TOGETTiiEWATE~ RESTORED; 03/18/2022 05:33 PM Mam !Sr!:Jk./ Re-paired 

O~b!-""103/18/20?2::. SPICTOJANfilGOOOWlN @B50--86S--15SO;SH:E W.OSCAUING ABOllT NO WATEl\;ADVTHE ITCH'SARE,AWARE OfniE 

54827686 SUXITTHIU5 f 5_0 PlQ W'a.tff - ,Se'#er / Serwce- lntfff'Uption PR.OSL£M I. WORKIHG TO GET IT RESTOltEl>;NF""' 03/18/lOV. OS:16PM Maiti llruk / R•p,1,-d 

Opjocamil< 02/14/2022: UNMCAUl:D RE<.ARDING NO WATER; "1W MAlH BREA>: 15 BEING AODR£SS£0INTHE AREA; Af:111 SHOOU> BE ANOTHER 

54198954 SU/if<YHIU5 F 5.0 rte Watef - Sewer / Serwc:e- lnlet"NptJot, HOUR WHllf "THE\' WAIT ON MATERIAl.S ro cm ,,. TO COMPLETE ll<E REPAIR; 02/1•/202? 04:2.l PM Ma~n. lr-Nk I Aepa1.-.d 

Opjoctomil< OZ{l4/2022: EMILCAU.ED REGAJIDING NO WATER. ArN MAIN !1-REAIC IS OORRElfTtY 8-E!NG ADORESSEO; MN SHOULD BE lOSOUT 

54821119 SUMMY HIU.S FS.Ol'low.ter--f-lnlffruption I\NOTI<ER >tOUR wt<I\..E THE\' WAfT ON MATERIALS TO COME OUT TO C0Ml'llETE THE REPAIR; Ol/14/2022 04:1.9 PM Main Br-..k / Rei,o,ffd 

1190608 SlJNf,IY!IILLS F S.O No W.ater · Sewer/ Secvioe ~nle-rruptio,n OPd-02/l"/2022: IIEVE!U.YC/1 ·N<l WATER.ADV MAIN IIREAK IN SUMHY HIL.LSAND SHOULD BE UP LN ABOUT 1·2 HOURS. NFAJO 02/14/2022 0<:119 PM M ad11 Srnk / Aep,i.ired 

OpJocromil< 02/14/ 20-U:: RO&ERT CAllfX>REGAAOING NO WATER; AOVIMAJN SREAIC IH THE AREA ISOJRRE~TLY BE:ING ADOlltsSED;ADVSHOOlD 

1190611 SUMf'IY HILLS F 5.0 No w.r.er - Sewe, I SewU lnt..1"ruption B(ASOIJT AMOTHERHOUll WHILE TliEYWAlf Of,I THE MATERIALS TO COME I t« TO OOM?L 0211•12022 04:07 J>M M >in Brnt / 11<,p,_ 

()pjaczamik02/lt/2022: DIRISTA CAU.EO ReGAAING NO W,O.fER; MJV MAIN llREAJ( IN ™E AREAIS8£1NG i\OOIIESSEO; IWVSHOULD BEABOUT 

54~8 SUNNY HI~ F 5.0 Now.,., - 5'owtr / Senlice lnternJlllion .,.,OTHER HOUR WHJLETl!EYWAITON IMATEll!IW TO GIT 00T TH!RETOCOM~ELTE TllE 02/14/1022 04.04 PM M.an B~•k/Repahd 

Jl9059S SUNNY Hllll.5 F 5,0 No-W.ater • Sewe:f / Se.rvic,~ 11':lU:rruption Oi'ldrost 02/l•f?IJU: WM, OAUGHTER OF HONE, CAU.EO IN. NO WATE'R. ADIi Of MAJ>< BR(il '-HO SWN. ADDEO lllDA TO ACC'T.CONF Pftt. MAN OZ/14/2022 01:~ PM M~n Bruk f A.epa~ 

Opjacu,rnil< OZ/1~'2022: FR PA.ULCALLEDllEGARIDNG NO WATER: ADVMAIN BREAK IN TI<EAA.E._ THAT ISOJ.RREPffl.Y BEU<GAllORESSED;Allil 

ll!l0981 SUNNY HILLS f 5.0NoW•ter -Sewer/~mco 11\tern,ption BWN ~OOUl Bf HANDED OUT AFTEJt REPAIR IS COM!'t.ETED; 02/14/ 2022 01: 17 l'M MMn Bruk/Repa.-.d 

54795,l~l SU~NY HILLS F S.ON0Vl1ter ·Sewer/ 5et'Va lmerruption OPldros-t0,/14/lO?.Z: ANl«WASCAUING LN B/COF NOW,\TER. ADI/Of MAI,, BREA>:. &WN. HFAH 02/14/202? ~- M.,. B,rut / A.epii.ir-td 

OPldJOSt 02/14/20?1:. MELUE CAU.fD BACK· THOUGHT SHE HAO PMT ARR SJ.IT GOTOISCONN LTR ANO THERE'S NO WATER. /WV l'MT AA~ 15 IN 

!19064l SUNNY ~IUS f 5.0 No Water · sewer I Service t.ntem,pt.ion GOOD STANDING, W~TElt l!i OFF S/C OF MAIN B!l,EAK,. O1581:G OISCONN LTR. NFAN Ol/14/2021 12:4 7 J>M M•n Sr-..k/Repaftd 

IOOlX. usw is:SUe-We 
respo.r1d.ed ~nd mad.e 
the repair., w,e, lel die 

cust,oroer tnow w-h.at 
hopj>ened_ w hod• 

Opjaczamill: 12/14{202I: 8UIUTE CAUE0: SHE A[1'1 TKEY AAE EXPIERIENO/'IG NOW~TE'R; ATI"EMPTI:DTO REAOIOUTTOTHE TECH FOil MORE I MFO, li:ttll: bf own W~tff bvt 

1190529 SUNNf KllLS f 5,0 /'lo W.tecr· Sewff / Ser,;ooint!fflll)O.io,\ MO ASNWER; IMOM \IIITli QJSTOMER ADIDl'IESS; /l.fYII WOUlDSUSMII S/OTO INSPECT 12/14{202112:1l PM cleared up. 

LEAK ON WATIR MAIN 

OPldrost 10/11/ZO.ll: JOEY CAUEDIN • OOIHG CDNSTR AT Pl'TY, TEAM TOlll ~ IM THEYHAI/EN'T HADWATE'lt SINCE lAST THURS l!J/7. ADV ACCT IS REPAIRED 11/4/2021 

5-48275,80 SUNNVHIUS F S..O No Wauir- Seo.Ir.tu j Se-Nice laterrvs,tion CURl\£NT, NO REASON ,ror TO HA\IE WATER. I NIOR~NO w .. TER COMING THRtJ 10/11/2021011-:ZlAM TEC MGRW THANIC5 

Clpjacumit 08/0?/2021: UTR[N,\CAUED REGAJIJJu,tGffO WATIR;ADVMAJN 'SREAX IN Tl!E REAl,.A/YII THE TEOiSARE,AWAJIEANOAAE 

1190262 SIJNHYHIUS fS.ONoWa:'ter- :SC,..,~rl Se-:rvic-.e lftterruption AOORESSING IT ASO.UIOClY AS POSSUIL£; ADVTOCAUIIAO( IF HO WATER IIY LATE ""11:RN OII/0?/202109:0&AM - lnBrHt/Ropond 

Oppaamik 08/02/2021: GAANl CAU.EO REGAAOI~ NOWATER;AOVTl!ETtOISWE!LE NOTlAEDOF M; ISSIJE ANO ARE ON THEWYAOVTTO 

S48.23600 SUNNY HIUS F5.ONoWo1'!<· Sewer/5emc:e loltam,ptlon LOCATE ANOADORESS rr; AOV TO CAU SAOCIF HE STILL HAS,t«O WATER BYTHEEVEr-11 08/02/2021 Oll;24 AM M•ln l!rnk/Re.....,.d 

~mikOS/Ol/2021: IAURACAllEO REGARCMHGffO WATER; REACHE.DOOTTO THE TECIIWHO /WV THEY AJIE,AWARE Tl!EREISAN ISSUE IN 

54S24857 SUHNYHllLS F~.ONoWa,.,,-Sewer/5emc:e Intern.option THE AREAA/>ID IBEY ARE ON THEIR WAY TO LOCAlE AND ADDRESS IT; 08/02/1011 0S:22 AM Main Sn.it I llepoir«I 

U91S23 SUNNY HILLS FS.O H<1W¥1er-~r(S..rYioo lntem1p~o~ OPtfto,rt Ol/21/2021: JEAH CAllED IN - NO WATER. AO\/ Of MAIN BREAX. Nf AN Ol/21/202110:35AM M>in Bru ,1:/ltepo,ir«I 

11912.58 SUNNY HILLS F :5.0 No w.1..-,. S.W..r / 5emc:e lntamJotlon Ol'Wro,rt Ol/21/2021: 806Blt CAUEO IN • NO WP.TER. IWVOF MAIN BIREAK.. NFAN 01/21/202110:27 AM Main Bnol:/ ltapaired 

5479801' SUN,-YHJLLS F .5.0 ~ow,,., - S..-, / Stt,,;oo lntenupb0<1 OPldro,rt 01/21/20'21: DONAI.OCAl.ltD IN &/C OF NO WATER. ADI/ OF MAIN BIIEAlC. NfAN Ol/ll/202.109:llAM Mo,n Brnk/ ltepolrod 

54823851 SUNNY HILLS f S,.-0 Mo'W'a1e:<-• S.W.t' / S.cvice lntaJTUptioa 0Pldro'1 0 1/21/'2021: JAMIE CAUtO IN • HO WATER.ADV Of MAIM BR(Al. NFM 01/21/202109:lSAM M>ln B<ul</ ltep;,ired 

54823677 SUNNVHILLS F 5,0 No w.,ec- 5ewe< J SoMoo t nwruo<io,, OPmrod'g=Ol/21/2021: NANC't'CAUEDSTATED NO WATER •• lD EMAILEO TECHS INFO 01/21/2021 07:S4 AM M>in Bruk / Repoirod 

1190237 SUNNlHllLS F 5.0 No W.1t2r· Soew:rr I 'Setvice lnte.rn.iptbn OPjoaomik 01/19/2021: N-IITA [MANAGEJRI CAlUD REGARDING NO WATU;IIEAOIEO 00T TO TECH TO \IERlfYTHEV WOUlll>INsP!CT TOOAY; Ol/19/l02110:0,2AM Main Bn;a.t/lR:epaired 



13Iked to CUSTOMER 

roJ~ "1.m •• the wn 
:,~fc: inthe-:,rullh.ait 
clropped die pres.w,e 
oot INl<is fixed now 

M h'"'-&ood pressun, 

0Pcl,,.nn07/ 06/2020, SPKTOW .. YNE SIBLEJI ~786-422 ... 9!0;HEWA5 CAW NG TO SAY THE WAl"ERIS AT A TRICKLE.& JUSTSTARnDAROUND JIO'W:,ndlw.nverv 

548ll5SO SUNNYHIU.S f"S.ONo\Y.ater -'Sewef·/ Serric:e lntit-rnJptjor, 7""'1PM;S/O CREATED & 6MAII.EO M-"l!K INFORMATION A5 NOT SURE IF IV COULD BE DO 07,/06/20.20 015:08 PM AtisStd tt'l~b; 

OPd><inn Ol/./13/lOlO: 51'< IO U'rEN UE @1850-3l&-9l3();HE >.DVHE flAS NOWATER~OSUBMITl"ED 4· L3-ZO;NO NOTES ABOUT AN~ WOI\K IN THE 

54795725 SIJNNYHIUS r 5.0 Ho w- -Sew9r / s.rv;e. l num.Jpdcx, AA£A:AOV UYE:N 5U8MITTIHG S/0; 04/13/2)020 02;05 PM Malfl Bff'wllc/ Re,paiir-ed 

QPmroc,cen 04/U/2020· UV~ CALLEO WATTR'™tS MOf!N NOW NOWATElt . .ACT00€SNT INDICATEWATIR SHOUlO BE OFF. NOntlNG Rfl'ORTEO 

54795725 SUKN'1ill.l.5 F 5.0 Ito WatH • Se..-er I Se<vi<e lntHAJPlion Ir-I THE AREAS/0 COMPI.ITT o.=/1 3/2'020 01:04 PM Main e,u~ / Repal,ed 

08STRUCTION IS ON 
CUSTOMERS SIOE BV 

"rn(TI\ANSITION 

OPldroot 03/ L0 / 202(r. ffiVEN CAU.ED IN. w-.n11 IS BAO(JNG UP l!ITO HOME. CAI.LED Pl.UMBER. PWMBER FLUSHED LINES BTWN I-IOIISE ANO CUSTOMERS NEffi TO 

54!23928 SUNNY' HJLL.S F 5.0 No Water· Sewff / 5e,v<ce lnterru?tlon METEII, N<l CLOG. [)ETF!tMINtO CLOG IS ~ SEWER UNE INTO !.€WEI\ Dl!Am. SUBMITTED 03/ 10/ ir:>20 Ol:40 PM CAU.A PLUMBER 

Luk detected • 
Customer Accq>ted 

,um on.with ~k 

OPcmnn 12/015/2019. ~ TO W1WAM MORAN ~3..;3~-028-l;HE WASCAW~GAS NOWATEJa,.TECH TURNED OFF WATER AS RUNNING IN THE p<tititt. Tech's 

5-4S23li38 5UNINYHIU.S F S.ONoWil~r-sew,u i S.1'V'ice lft.teauption HOM~TORANDAlL @>S50-<6:Z!..o65l & KE WAS HEAD£DOVER THE:fff;CAll.ED W1U1AM B l:z/06/ 2019 12:58 PM RW/MG. 

W"-T'ERIS ON NO 

OPlc!rost Oll/~5/2019: k!Mo.u.EO IN -STILi. HAS NO WATER, WAIToDAlL WEUEND. CAU.EO EMERG #NJD TH~ DON, OOC.OlmECTSON l.EMSllETECTEO 

!>Q.23181 SUNWI HIU.S F5.0ffoW•w-5ewer/S.MOOlntenuptloc, WEEKENDS. WASDISPATO iW DN 8/1. CLOSED 00 8/4. CAU.EDIIAN!IAU W - H! 0.0'.SlD 08/05/'2019 OS:26 AM N1:PT\JNE no T((: MG 

w-ls O,,..Rud: 
0320380, nole~k 

54lll00623 5UNNYHlll.S F .5.0 No Water · Sewer/ Se<vice loterrup""'1, OPmrodieno<l/05/lOl~: ANNETTE fONES CAI.LEO UP5IT TO FOLLOW UP DN S/OSTill rfO WAT[~ r,JJV OO•NOT KAVE A TIME. BUTWll.l. 6E. TOOAY 04/05/2019 09:00 AM detected, 
wat..-u On. RNd: 

Of'ocbnno O<l/03/201~: Sl'(TOAHNETTEJONES;SlfE WASO.LUNG 111800T WATER SEJNG TURf,1[0 OfF;PYMTWASAPi'UEOTDDAV &S/OWAS 0320380. nole-.~ 

548006B SUNNY HlllS F 5.0 No W•tM· Se...., /SoaN'toe lntemll)tion DISPATOIE04,/3/l9;AD\t ™~ OOHT GIVE us A TIME TO REa»mECT;NFAN o.=}03/2019 02:26 PM de<ecte<I, 

Cum:,me, H'4is ai pn.'3te 

..,.II 011 siLt,. ~kt\ow 

dNioe-no.t int 
c,ompio.-wil!IOCC 

Cl!l'vweinbe,ier 03/15/2019': OEBRA.LOMINACICADV WA1"EI\STILL 15N'T ON: AOII WKAT TEOi NOTESST~TT ON S/0, AOIICHECJ( FOR AH0051E policy.~ is on, nc 

54322261 -NYHUS F S.O No Water- _,,_ lntem,ptfon VAl VE. AL5,P A[)lf MIGHT WANT TO HAVE IIAQ(A.OW CHECl(£0'.1NFAN 03/15/ 2019 Dl:l7 FM Ink do1ocud, jp 

TIJRHW'-TEIIIOFFON 
OUR 5/0E DfTtiE 

MITTR SO CUSTOMER 

CAtl MIJCE REPAIRS TO 

FIX THE LEAK ON HIS 

SIDE OF lH1c MffiR-

!000: W.a1rtK ls ofL,erw 
-,.,.reru,nd.it.,-

5432143A SUNNYHlllS F S..O No w ·ater -Sewer/ SeMOI!! lnterru,pt)On O!'mrod~ersOZ/20/2019: PATRICIA CAI.LED STATTDTHn H.I.VE NO WATI:RS/0 FORM FILLED OUT 02/20/2019 02:3.4 PM rep..iu. 

Turn on NOT 
completed, ~t 
led .. Needc:us!Dme< 

prese,ice: or 

repres:enbtive to 

OP,w,einbet-Jer02/06/2019: JESSIIIA 0I20GLIOAD\I DOOll TAGGED FOR l.£AK WATER NOTT\JRHEO ON: CAUEDl"ECH HE 50.ll>H[ WR.I. RUN OVEI! ~ . !loo< 

548Z2159 Sl.lNNYHll.l.S f ~.o No W•i.r-Soewer /Soervalntem,plio<, THERE. NEEDED KfR l'RE.Sl:NT OOE TO I.EAi( O£TECIOR:HF.A.'I Oi/116/2019 04:35 PM Taaed. 
R«onnect-
DisoontMCI fol 

1191356 SUNNY HILLS F 5.0 NoW•,..r- 5ewff /-e ln~rrwtioo 0Prsun""1 01/25/2019: COOY CAU.ED FOltREC0"1NECT, Pf,,-t/ffMAOE, CR[ATE!)S/0; o,,..willlder 0 1/25/2019. S/0 a!EATED AND OISl'ATCHED 0 1/25/ 2019 01:04 PM llOf'l~n·r: 

!,4800681 5UNHY HIUS F5.0NoWater- S.-,.,.,/-lt1~ OF'rsta'1ton 01/03/2019: LINDA CARROU CAUED FOR AUT!H TO MAXIE PMNT, ADV Of P,IST DUE: BAINIOE Ol/O.l / 2019 12:36 PM Ois<o<>nec:t for nonPI'>' 

OF'rsw>1cn 01/03/2019: ER.IN CAWED TO GETPMTDUE BAIANC'EAS SERVICtSHAS SEEN D!SCONHECTE1>, GAVC HEit PAST DUE:IIALANCE. SH£WII.I. 

1189gg5 SUNNYHIUS F 5.0NoW1U!r-Sewer / SoeM011t1tem1?tlan CAUAUTO #TO MAl<E Al'MNT, AI.SOACIV DO HOTGUAAEJITE£SAME OAY RECONl<E Ol/Ol/ 2019 12:16 PM OiscoClnect for· non~ 



0Prs31ltOB01/03/20l9: WIUIAM ROWLES CAWEO TO Al)VlljATll[ hAADE PMHT & WOUlO ll(EARECONNECT. AOY W.IU S\BMfT 5/0 HOWE.VER 

S-198045 51.JNNYHIUS FS.0-NoW.ate.r-s.ewe./SefVicelnb!rruption WE 00 NOT GIJAAEITT'EE SAME DAY RfCON NECT 01/03/Z019 U 57 AM Oiscormect:fol" oon~y 

CIPvweinberpr OI/O.l/2019· wtl.UAM ROWl.ES CAU.ED UPSET HIS WATEJI. WIU l\JRNrn OFF: ADI/ PAST DUE AMOONT NE[DED· Ar:N W[ 00 NOT 

!>"198()<15 SUNNY HUS F S.ONoW.ater-Sewiv I Serva ln.temJptioa GUAREITTEE SAAIE OAY Rf~N ECTS Olf03/20l'il U:42 AM Oi·sconntd: for nonpa_,w 
Wat.er is on . Ho ke.ik:s 

548:219-49 5UNNV HlllS fS..ONoW.ter - Sewcr / Service lrwterrupcion ~-~ 11/27/2018: MARY PETUSON CAUEDTO 5a IF WATER ISON: Ar,,/ S,/OSAYSITIS l1/l7/2018 Dl:~ PM detected 
lmtail!.td rnete,J / 

pttv;o ..... 

O?,,w•inbe,se,- l]/21/2018: OWNER BEVU.LYMASO.~ CALLED TO SEE HOWSiiE CAH GET METER a..XSHEISSELUNG T)j[ KOME AHO NEEOSIT dis.con11ectedfor 

SA7'9'l835 SUNNW >IIUS F S O No Witi!!I' - Sewft' / Se1Yke Interruption lllSPECTED;AOI/ WIUO<[-OCANOCALL HER BACK 11/21/2018 01:28 PM Mlrdl),IV 

548:Z0,89 5,IJNNYHIUS F 5..0NoWa~-sewer J Se-tvia lntem.i~l.on Ofnl:tntoo 11/19/2018: JESSICAMAAJltl CAUEO SO PO Bill. "05AfTU HR REGONN[CT. CIIEATED SID 11/19/201802: 19 PM Oisconnect lor non.~ 

Qf'rstlr,1011 11/19/2018. JESSICACALUO TOASUOR PMNT />JtlWiGMENT.ADV OOEIIITQU"1JF'r AS SERI/ICES ARE A.UtEAl>YOl5CONNECTEO. 

~ SUHNYHlUS FS.Or,roWa.ter. S.Wer J Serwc:e ln.tffn.l~b0r'I IIALAINCE DOES ND TO SE P.tl!D IN RILL WANTED TO ~ow If SKE FAYS TOQ4r CAN SHE l 1}19/?0UOl:S6PM OisconoectlotrnonJ>oV 

OPlmjohrw,n 11/19/2018: JESSICA CALI.ED roR Pol.ST DU[ AMOIJNT TO RE-<DNNECT. ALSO WANTS SAME DA.r RECONNECT. ADV SHE CAN MOT SE 

543:2098~ W.NNYHtU.S F S..ON'oWiter-Se-w•r/ Sen,ace lnite-n-uption TAAIPEJIJNG W1rn EQUIPMENT. TURNED WATER IIAOC ON AFTER 11/6 D15CONNECT. 51<[ W1l 1V19f2()1ll09:2:l AA1 CliscoM«< lo< nonpav 
W~e-r ison ~ leab 

OPmmi>liuld 10/29/2018: IIAARYCALLEDTOOAY ANO SAIDKE HAS NOACCE5$ TOWATEII. WASWOIUCJl<G fESTEROAY BUT NOTHlNGTODA.f. detected / cu~tomitr 

54799889 SUNl'IY HILLS F S.O f-lo W>lff--r f S,,m,;e lntorru;,tion "'11'RTAUONG TO 1/INCE,HE STATE.OWE WOOLD GET A TEO< OUT TO LOOII ATIT. I l1 10/29/ZOlB 09:34.AM on well 

SA7'9al95 SUNNY KILLS f S.O No w.-ter · S.W.r I SeNke lriterruptio11 Ol'rn3nton 10/04(201,8: •EN MOSl.f.r CALLEO BAO 101'1:N PMNT WAS W\DiE. RESTORc SER.VICES EFf: 10/5/18 10/0-4/2018 OS:24 PM Ois,Gor,nea for riCMnpa"¥ 

OPnu•ton 10/04/2018: <EN MOSI.Er CALLEO TO SEE WHY 5ERI/ICBWEitc OF CUT Off SOIMAllED flN Cl(. AJY, TOCAU &ANl;.UN CAllE[>IUG>IT 

S4R4196 SUNNY HIUS F 5.0 No W.ait,er · s.twe, / ~ Interruption BACl:TO MAl:E PMNTOVERlHE Pt! AS BANK so NO Pt,Off WASMAD!;. HE wucs·r 10/04/?018 OS:13 PM Oi:scoonect l'or r,oopay 

5.4800031 SUNNYHIUS F 5.0 No W•t..- · Snff< / Service lntMrUptlon 0Pvw.[nb.o,gor Ol!I/DS/2011: KfNNf0-1 TIIOMASCAUfD FORl!ECONKE.CT; MJII STIUNEEDTO PAY PAST DUE Of $170.Ji; lfFAN 08/08/201112:07 PM Dl>«:Oflnert l<>r nonjNy 

11905.21 SUNlfl'.HIUS F 5.0 No W.tar -S.We< / St-Nic>t r.,,- •~do<, Ol'fflrod,-,. OS/l6/20l.lk ,qjt,IE CALLED WORKERS IN AREA NO WAll:11 ANO NOW WORK£RS L£FT. snu NO WATER. OS/16/201101c• 1 PM 

U90M2 SIJNNYHIUS f 5.0 Ho W.at:er • Sewu / Se1vi0e lnlttt\J(Jdoc'I OPww'ln~Ol/22/2.0lB: lATllfNACAl.lEOIN WTTii NO WATER. ADV THEY AREOONG WORK IN lliEAAEAANDW1LL9€ RHIORED SOON 03/22/20!111:11 AM Moia &rNl/ Ropajred 

o-.iboorcot 02/0S/20 lB: NICDU BAAOSHAW CAU.EO AfN SH[ -'T RAO WATER ML DAY. SOMEONE WM, WORKING ACROSS THE STREET. W~riestored ksue-

5430046.2 SlJN'ffY Hru5 F 5.0 No W•ter - S,,Wtr f SOniioe lntl!cmlPlioo BlJTTHEY ARE GONE ANO Sil[ STLLHAS NO WATER; CJIEATtO S,/0 OZ/OS/201.104:SSPM ,.-
ClStome:rsffVice line 

ffl:lt-e Ml thew side al 

547'330d<S WNNYIIUS F 5.D No WOl!M .5ower /Servi<• lnt:em,pnon OPw.inl<JorOl./19/2018: WIWAM CAUED IN NO WATER. CREATl:D 5..0. Ol}l9/201&0S:04 AM th• ffl«tN 

No, 51U'Vbble addres.s.. 

U90l34 SUNNYHIUS F S.ONoW.at.er- $,ewe, f 'SteNlcA m.tefT'UntJ011 0,>tmjolt=m 0!/0!l/2018: EMAILED RANOA.lL TO SEE IF TlfEltE IS AMETcRAT TliE PROPERlY 01/09/201307:13 AM Proper,y on Woll 

Not "'M<Oblo add,ess. 

119013-4- 5UNNYHIU5 F5.0NoW,t:er-Sewor I S.nrioe tnurru,,oc,n Ol"',,weln'-lff Ol/oa/201.8: NlW OWNER JESSIKA DtZOGLJL REQ WHEN WATER WlU BE TURNED ON;AOII S/0 WM, OlsPATDIED 01/08/2.018 04:lS i'M Property on Woll 

T•llloedb>-~ 
to a,,,es up the rt f<w 

ltle sprinrder:s, and r:o 

put.a box:owrit tD 

IP(ewfl\rtfrom 

54800316 SUNNYHIUS f"5.0NoWater· Sewu J ~ l.ntemJption o;>fmjohnsonOl/04/2018: MELINDA CAUEO. REPORTS NQ,WATER: CREATl:El S.O. 01/0412018 07:14 AM ftttz:inc. 

~l<le< 11/20/2017: IIOTE FROMTtOi: U•17-l704:26n.l CST 

Wateron 
Tech no'te: litaik 

liNk'resolved dettt<Od/dooc 
toaed.JE - Water 

-~2 SUNNVll1LLS f 5.0 No Wattt • S<wtr / ~rvu lnt<m,ption Rud; o:;<)7S30 ••• GRW 11/20/Z0.!7 07:4.5 AM restored after repair 

Tedi ftOte: Leok 

d<o-/door 
ucc-d- JE • _,.,. 

5.4800942 SUNNYHIUS F 5.0 No W~ter • Sewe< / s..via r1'tflrUPtlon ~In~~-, 11/17/1.017: RAQIJEl MAATIN CAI.LED TO SEE IF S/OWAS RE-OISPA:rCHi:O; AC1'1 TEO! WAS EMAllID 11}17/2017 01.:?l PM rertored tft.er rep;alr 

Tecl,,r,oto<L.uk 

dotecte-1{ d-

OPVwfflbeCEH 11/17{20l7: RAQUEL MARn>I CAUEO TO MAAE SUI« WATER IS ON: AIN S/0 SAYS LEA!( DETECTED; 5HE REQ REDISPATotAND -e,:I ... Jt • W•<er 

~ SUNNY HILLS F S.0 Ito W•te<- S....- / 5.eMcelo<erruptlO!I TKHCAU.HER. SHI: NEEDS WATER ON TlilS IS A RENTAL l./17/2017 U:J2 AM ffltOced iirfter repair 

54m952 SU>INY Hlll.S f S.O No w-.-S....r / s.er,i« lnu,m,ption OPJ"'fOhruon ll}l7/20l7: OANIEl CALllEO FOi! !!AI.ANCE TO GffWAIDI TIJRNED BAO ON 11/17/2017 07:J4 AM :DIScotlriect for. o-on,pay 

QPw,eioblqor ll/tlllf20l7: ltlCAHROWOMAOC CAU.ED ADIi 1110 STlLL HAVE NO WA.JEii; AC1'1 S,/0 WAS CREATED IOI! RE<D>INECT ANO 

54800070 SU>INY HILLS f S,,O No- water· Sewer/ SINQ lnt.erruptioo Ol!!PAT01£D. '10 NOTE~ SAYING ITCOUU>WT 8E; IIIJ'I AJTER ltOUR • 11/08/2017 0661 FM Cliwl<lllect for nonp,-; 

54800070 SIUNNYHlllS F 5.0 No water - S,ie,A.-e, / sen,a lnterruptk>ri OPd<ir,&, ll/0$/?017:.AMAltDA. CAUEOTOSH F SHE WAS GOING TO BE RECONi,iECTED TOOAY.ADI/. flER SkEWOULD BE. 11/08/2017 03:5!61'M Discon:M!Ct fol nonpa-w 



1119961 WNNYHIUS F SO No Wner. Slhller / Se:i"WOe t.nt:em.ii:nion °""""lnbercer 11/08/2017: JAOCIE MOR.'\15 REQ RECONNECT; CAEATED S/0 

SQ0003* WNNYH,US f S..O IN'o Wl'lef' . Sfi.--e .. / s.nrica ln.Uffl.lphon OF'vwei<lbe,ee, 11/07/2017: SIIAAONOA BELSEll REQ VERIFY _.AST DUE PO. ADVYB, SIIE WlU CAU 9ACXTOMO!IROWfOR RECONNECT 

54I00070 SUNNY HlllS F 5.0 No W•i« • 5-ff / Senta 1•'*""9"°" O~tr 11/07/2017: RIOIARO WOMAC( CAI.J.EOlO SU WHAT THEY HAVE TO 00 TO HI.VE WATER B.Aa; ACN ?AVTIIE PAST DUE 

~ 09/29nOl7 lO!tEHA 8UCHEHHORST REPO'tl'S THAT Sl!E HAS NO WATER: CltEATIO SOa OPtmjollnson 09/29/20ff THIS WAS A NON 

S.8001"2 WNNYHIUS F 5.0 Ho W,1ter . Sewer / ~ lnt:oerruptaon PAr DtSCOHNECT 

5,4199n4 WNNYHIUS F 5..0 Ho Wattt · Sew-er I 5eNicE "1tem.,ption OPlmjotlnson 08/15/2017, RAf<DY CAUfC ro REl'ORT NO WA.TIA; CREATtD S.O. 

1191442 SUNNYHIUS F S.D tto Wo,er - -. / S...Ulntem,ptlo~ OPr ......... .,, 01n1no11: CAU.l'D JAMES AND NO WATER REPOR1£D. 9UTTliEYIIAO APOWtl\OUTAGE. SAYS WATER ISWORICJNG NOW 

Ol'tbomH 07/ IV2017,JA-"1ESQAR~C.Al.l.[0; HE SfATIDHE R£alVEDA VOIClMAILAIIDTHET£CH LEFT A DOOR HANGEI\; SAYl"G HEW'-S 

547992.27 SUNNY HIU..S F 5.0 No W•tor • - /S.l'lice In'*~ Uftl\SLE lO COMPlETE KlSS/OllECAlm: WATER WAS LEFT RUNNING IN THE IIOUS(.JAMES 

Oi'rbnc 05/31/?017: JENIF£R HAGl£R CAlUO llECAIISE lfER W4rER WAS TURNED OFH-OR NOH ?Al'MENT. SIIE ST A 1'£0 THAT SHE CAW:O l'OOAY 

119141• SU~NYl'IUS F 5.0~oW.ater ·Sr#cr / Se.Mele ltltetTUotJOn AND SPOICE Wmt SOMEONE HEJtE WIIOTOlO HER THAT SIIE WAS EUGC8l£ FOR PAYMOIT 

C!Pdcir,c OS/31/201': Mll THOMAS CAI.LED BKAIISE HE PivD HIS PAST OU£ AMOUNT ONI.LNE. CAU£D TECH RAN DALL AND RANOAlL STATID ME 

54800031 SUNNY HIU5 I 5.0 No Wllff • -r / s,o,..,.. 1n-,,,pe,on COUl.ll RECOllNECT SERVICE TONIGHT. ADIi. HIM OF SS5 I)() AFTEll ftOI.IR RECONNECT FEE 

CWdlwy,,tiOS/113/20I7: TIMOTHY CALI.ED; 10 5EEWHEN A TECH Y.,u BE OUT JO R:ECO.~NECT IHE W4TER. WAITING TO HEAR IAOC FROM TECH.; 

s-<nnzi SUl,NYHll.lS fS..OHOWMl'f-S.-,.,./Sltv,ee-tnt_,._,_....., 0Pn:inc05/03/20I7: placaed caolto bmo:hytokt 1,;m CNt the loch w,jj b 

0Prboc05/03/2017 llMOTHY LEWIS CALLEO BECAUSE HISWAltA WASTUIINEDOFF. HE STATEOTHATH( WAS UNUl.£lOUYTHEatLL OHUl'iE A 

s.t79n22 SUNNY~LlS F 5,0 No Water - s.,..., / SoM<e In~ ODUPlE Of DAYS AGO ANO TH£M NMR GOI A!IOUND TO TimNG TO PAY If -.GIJN. 

~.nv Prue:. c:aUecl as. the ~t .aiid saiJd M found" noi.-e on Etie door from 3/20 ~ that d-te meter wn: cNftCtd out and th.lit th...-. I, no 

wu.er at thES bm! He saitd he bouchl the~ a.u yur. bu'tw-e do not h.ave an KDwex-count fot him. Ke S,,ii.d thiit he:~ doesn1t Mve 

wr..e:r.and wonden rt chaiftCt.."COl.tt tne- mete-r couod haw d~e-~nc to h..s wel,Or w:1J.he Ul&ttC the nwt~ II.alone but we ddn?t h.we an 

119104 SUHtfY HIUS F~.O No W•ter • Sewer /$,eMOO l•tonUpbon ae<ount lorllim? Hegys a.motellt he ha, berl • oo aweha tlli,time, 

5419922' SUNNYHIUS F S.O ~ Wate< . Sewer /ScMce lfttelnlpbOCI Ol'lmt<>hMCCI 04/05/201,: MA.~OI CAU.EO. WANTS WATtRRESTO<\a) T0fllGHT. ADVISEOOf SS.S.OOAFrc:R HO\IR FEE. SHE AGREED TO IT. 

Ol"nc.,s 0./03/2017 R£TURHEDMESSAGE 104'1GElA. SKE REPORTED THAT SHE KASHO/lOWW,lfEAl'RESSURE. ADI/. HER THAT A TECH AAS 

54797940 SUNNl'HIUS F $.0 No W•ter· Sewor / SeMcl ln1om,plion BEEN NOTIFnEO 

11.91338 SUNNYHIUS F S.O No W•ter · S.Wor / Sffl,ia ln,.,m,ption Ol'rlr:inc 04/03/2017: RETV!tNEO MESSAGE lO ANITA,5HE RE1'0llTEO NO/lOW WATIR PRES!U!tE. ADV. HER A TECH HAS BEEN NOmro. 

1190262 SlJNNYHIW FS.ONoWaw-s.wer/Senncelntem,ptloft ~ 04./03/2017: KATRE>IA AANOOLPHCAllEOTO REPORT SIIE HAS NO/lOWWATER PRESSURE.AO\/. HER I W0UU> NOTIFY A TECH. 

Opj•cnmilc 03/30/2022:. SAILEY CALUO: HE Ar/II THFI HAVE HAD lOW PRESSURE SINCE THEY MOl/£0 1H OCT; MN WOUIO SUSMIT S/0 TO INSPECT 

54828182. SLIHNYHIU5 FS.ll'Asliuloluue PRESSURE; 

OPI!-03/28/2022· ROS.ERT C/1 TO !"FORM THAT THE SHENANDOAH 8LVOAAEA HAS BEEN HAYl"'6 LOW PRE.SSL/RE & Allt '"' UN[ IS5UESFOR 

S479S8S6 5UNNYHll1S F 5 .. 1 Pre...,,. luue A WEfK +. NOTlflEO RAN [)AU AND SUBMTDS/0. NFAN 

Ol'djOll."""103/'?2/20V.: CUSTO "'80U1 LOW 1'11.ESSLIRE I AOIITECH AllE 1/<0RKINGON G£TltNGWATER R£~EDAFTEROONTIIACTOR H11 

54824418 SON'fYHIUS F 5..1 Pressure- Issue A/fOTHER U"IE. NfAN 

~ilcOJ/22/2022:. DEBORAH CAUEDREGAROl"IG LOW P11ESSL/RE SINCE TliJS MORNl><G; AOVWOULOSUBMIT A S/OANDREACH OUT TO Tl!£ 

548?n74 SUNNYMIUS F S.1 P-reuure lsSl.lll!' TECH TO INSPECT; 

11!10900 SUNNY HILLS F 5.1 Pressure lssLA OPdjohnson 03/22/2022: CUST O ANO REl'OllTS lOWERE l'I\ESSURE TODAY. IAIN Will SU9MJT SOTO INSPECT/ NF-.il 

~rost 02/18/201.l: STEPHENC.Al.l.[0 IN WAHllNG SOMEONE TOOOMEOUT B/C HE BEUEVES NOONE HASlOUOfED THC flUSH VALVE SINCl 

S4827L35 5UNNYHIU.S F5.lPrwswreb..sue: MAl'I 9RUJ(AND THEY HAVE NO WATER PRESWI\E. DOWN TO A TRJOl.f.SAn WIFE CAI. 

S4827U5 S'I.INNYHIUS F5.l l'Jtis.uNltuuo 0ppallffi!1<02/l6/202.2: I.AURA CALLEO REGAROIHG LOWPIIESSURE; REAOiEDOUT TOTtCH WHO Ar/1/ntEY WOUlO C0E OOTTOlNSl'ECT; 

Opjoc<1<nik08/23no21: lllUAN CALLEOREGAROOfG NOWATEI\. ArN TECHS ARE AWARE AND ARE lN\/UtlGATING THE l'ILOaLEM; /llW NO 

54799808 SUKNYHIUS F ~I Prtisure Issue CIJllRENT TlMET41lLE ON WHEN ffiE PRUSU'IC W!U. 9£ BACK UP; 

Op,~mli:08/23/2021: RAIIOYCAU£0REGAAIDNG NO PR£SSUR£: AOV MAY SEAN ISSUEATTH£ P'-'HT ANO THE TECHS ARE AWARE; ADV hO 

54800634 WNNYHIUS F 5.1 PrtisU<9 ls.sue FURKT'ER I NFO .\TTHlS MOMENT; 

~mil<OS/23/2021: DIANE CAU.EO REGIJUltN'G LOWPRCSSURE; .ADV MAY SEEHAN ISSUE WITH THE PlANl AFTERTliE 91G STOll:MlliE NIGHT 

S41l23163 Wf;NYl!IUS FS.ll'Nuuffksu! 6£FOl\f; ADVTI<E TEO! HAS l!HN NOllflED TO INVcSnGATE: 

S4&22488 SUNNYHIUS FS.ll'ffssui.tssue Ol'mrodpn 08/23/2021:. A.~Of![A CNJ.£ll IOW PRESSURE S/OCOMPl.rn 

S412384'J SUKNYHIU.5 F S..I P.ressLtre l:SSUie Of'mrodcti', 08/23/2021: l:AIIA CAU.EO I.OW PllESSURE 5JO COMPUTE 

54799150 SUKNYHILl5 F S.I Pressure lssue Ol'mrodc""' 08/23/2021: l)El(NIS CALLEO HI) WATER l'RES$UllE/5..0a:>MPl.ETE 

OPd>nru, 04/19/2021: SPil TO R06EllT HOU.EV @'40'·31"-"19-4;:H! W'-SCAW~G lO SAY HIS WATIA P~ESSURE IS 4aOU'J 1/3 Of WHAT fT USU.\UY 

S.795856 WNNYHIU.S FS.1?.....,,.ts,ue IS;V<) atfATE:D;NFAN 

Ol'pcumilc 02/Ulf20ll:. U~OSEY CAU£Il REGAAONG HIGH WATER PRESSURE; SHI MN TH! PRESSURE 11\!CREASED Sl.GI< FICAN'TlY IN THE tASJ 30 

5-t7"409 SUNNY HtlLS F s.1 Pl"'HSUre l:ssue MIN ANDSHEISNERVOUSJTMAYCAUSEAH ISSUEWITH HER PIPES;.REAOtl:0 0 

OPjac.t.,..llt l '2/09/2020 ED C.Al.l.[D REGAROtNG LOW PRESSUltf; IU MN R°"° COHSfRUCTlON NEAR HOME ANO THAI 1liE WOIIX£1!S AA£ FWt«. 

1189400 SUNNYHIUS f 5.1 ,......,,., tuuo THEJil WATER TANX 'WITlf ThEHYDRANTNE4R £D'S HOUSE. CONRRMEDWITH THE TEO! 

11/08/'1017 OlJ)OPM 

ll/07/ 201104 OJ PIM 

Jl/07/2017 04.04 PM 

09/29/2017 12:28 PM 

08/15/2017 04:11 PM 

07/2712017 04:.26 PM 

01/12/2017 l2ilS l'M 

OS/31/20170654PM 

05/31/2017 05:55 PM 

OS/OJnt,17 06·18 P'-l 

1:6/03/2017 OS;OS PM 

04/0,/-Z01' 08 19 AM 

04/(15/2017 0.-(18 f'M 

04/03/2017 03:S7 P"4 

04/03/2017 DJ:S4 PM 

04/03/ 2017 03:43 PM 

Cl/ 30f20ll 02:46 PM 

0.3f2S/202209.34A.',\ 

03/22/2022 0.3:Cl PM 

03/l 2/2022 02: 18 PM 

03/21/2022 01:39 PM 

02/18/2022 07.58 AM 

0.116/2022 12..-48 PM 

08/2.3/2.021 10 SO AM 

08/23/202110 0.l AM 

08/23/?021 09 ... 7 AM 

08/?3/?0ll Ol.'04 AM 

08/23/2021 Ol.04 AM 

08/2,/20?107:U AM 

04/15/202112:34 PM 

02/01/202112::14 PM 

12/09/2020 09:0J AM 

W.11ter res.tontd .aifter 

discol'Vlect for non~ 

Di:scor,nect for non pay 

OaawlMd tor no,,c,~ 

'O-Onnoa for """NI' 

~ter ...si:ored 

no Ktion requ,red 

~eu:r .-.d" ert vt~ 

Wa:.r on: r.o ~.ala. 

do..- tlCied 

Dbconnoct to,--
!Oi.w:oPiMCtfof nol'lpav 

Waite-r restoredi 1ftw 
dOSCO<l...ct fo, ncc,poy 

W•t•rtfflONd .tftA.r 

di5.COnnect for IIOn.p,ty 

W~l.-r m1:-er ln5tillled --c 
~orinect fof "°"P.Y 

Mlin iruk/ Rep.,ffd 
Main areak/R•po rod 

Mn, g,...t/Repned 

OIECX£0 PilE.SSUJIE 411 

PSI TCC MG THANK 

o.1on .. ttilduol l()Od. 

no.-iol!usl\. 

found no ow In~,.,,. 

Mn, Sruc / A1po,rwj 

Main anulr / R-il'l<f 

Mo!• a,nl< / llepoired 

Moon 8,ult./ Repoired 

Mofn e,_, R•paiffij 

"'""' 8n,al. / Repo,,<d 

Main Bre•l / R..,.irod 

M•ln 8ru1: / R-nd 

Main Brtik I R-nd 

Main ~l'Nl/ A-ired 

Mlirl lre•k/ Aepa-.d 

Rushin&: ma;m 111 aru 

ilfterbrNlt 
SJ.UI' in Otrulbut>on 

svst.rn Prusurt 

Roduc,rw .-. Tech 

~ issut wld\ 

repair 

Corutrucdon woMc:e.rs 

us..nc hvd.,.,t "° 
Wit.er 1otnk trudc: 



5"'799150 SUNNYHIUS F S.~l Pres.sure lnw-
ll9ll73 SUN.NYHIUS F 5.l Prnwre lm>e 

1191068 SUNNYHIU.S FS.!Pn!s...,.lssue 

1190900 SUNNY lllLLS FS. l~urel"""' 

11899'95 SUNNY HILLS F 5 . L Pressun, wue 
11.90370 SUNNY HlllS F 5.1 Pres.sure IUUI! 

5479~53 WNiNYHIUS F S..l Pressure luue 

54824521 SIJ"'NY HlLLS F i .l P,....,~iswe 

1191.035 SUNNYfttLLS f S..1 Prwssurels:sue 

!190969 5U"'N'f HILLS F S.1 P'ress,we luue 

11911)68 5UNNf K1LLS F 5 .1 PrHsure ls:sue 

I 
547!1&349 5UNNf HlllS F 5,_, l Ptas.sura Issue 

547516666 SUN!IYHILlS F S~l Pressure Issue 

54799l50 SUNNY HILLS F 5 .1 Pteuwe Issue 

Oftl,on 11/10/2020: DENN IS CALLEO 1111. 6REAK HAPPEl'ED LAST W£EK BUT fOR THE LAST •-5 DAYS HE'S STIU HAVING PJlESSURE IS.SUES w/ AIR IN 

U NE-Ss WILL lUJtN 00 FAUCET ANO NOTHING IJUT AIR OOME50UT, OTH.EFl TI 

Ol'jaaamik 10/ 30/2020: UUA CAl.lfD R[GAADING tOWPAESSURE; MJV MAIN BREM Wi'S RXED &UT THEY MAY BE fl.USHING UN ES; NFAN 

OPjacumik 10/30/202.0: HUEW.CALLEO 'REGARDING LOW PRESSURE; ADV MAIN IJREAl( WAS FIXll'O BUT NOWTI<EY AJtE MOST LIKELY FLUSHING 

LINES TO Cl.EAi! THEM; Af1'I TOv\1.1. II.AO( lfWAT<R PRESSURE IS STILL LOW; l'fA!,I 

OPJ~mik li:t/llJ/2020: PASQ\JAlE CAU.ED RE•GA!lDI.N'G LOY/I Pfl{5SURE; lofl'J AfTFRlltEY FD<ED TI<E M.0.!111 !'!£AK. MOST UEK1.Y HAO TO R.VSH 

UNUCAUSINGlOW PRESSlJAE; NFAN 

()PJao=milr: J()f]:0/2020: ERIN CALLED REGARDING LOW PRESSURE; AOVTllEllE Wi'SA MAIN BAEAK Tl,IATW"5 AXED AHO NOW THEY Allf MOST 

LJnL Y FWSIIING LINES; Af:/1/ TO CAll. BAO( MON If PRESSURE IS STIU. LOW; 

Ol'mrodprs 10/30/2020: MARK CAl.tw RI NO PAES5UREADYMAIN IIREAK AOOED PH• TO ACT 

()Pd>tonn 07/0E/l02D. SP< TO JAA'IE:s SMITH €'850-661-4388:HE WAS CAI.UNG TO SAY HE KA5 LOW WATER P'II.ESSUllE. THAI IUST STARTED; ftE Af:/1/ 

AISOTHAI AMTA >"'5PA55EOAWAY & CAN BETA)(EN Off THE ACCT;UPOATEO NAME; 

OPldr<m 06/25/2020-. ADRIAN CAI.I.ED IN. lUST BOUGHT PPTI AND HAS BEEi' ON 5tTE FOR AIIOllT l Wffl(. VERY !OW W ATER PRESSURE. 

SIJBMllnD 5/0 TO HAYE TEO! LOOUNTO FURTHER. NFAl\l 

Ol'<l~nn J0/23/201'k SI'( to!OON SPITT\.Elt @8S0-773-242.2;H:E Af)IJ NO WATER PRESSURE:ITWASOK@ 6:3lH2:00;WIFECAll£0.A!OVTTH[ 

WAlER PRE5SlJRE;IAllV1 WOUU>CR£ATEA 5/0 FOR 10-24-l9; 

OPmrod1en 07/2.3/201-9. JOEY CALLED STATED urn£ TO NO WATER PRESSURE 5-0 FCli\M COMPLETE 

"WELL WATER OUTSIDE aTY WATER ll<SIDE ' 
OP_psd,ramm 05/2.8/2019: HILEI\JACALLED l,.FOI\MEO HER FLUSHING LINESNFAN 

OPJ)Sdlramm 05/23/201.9: {ATHY CAU.EO LOWER WATER PRESSURE.E'MAJUDKELI.Y. "'FAN,; OPpsd,Rmm OS/28/2019: CAUE:D R:ANDl'll.l. TECH 

AI/TOMATIC fLU~ING U NES. 

OPrstanton 03/18/2019: KEN NEIH RODRIGUEZ CAU£D TO AIJI/ THEIRf HASHTBEEN WATER PJtE:SSVRE StHCE THE HURAICANE; CREATED 5,/0 

OPmrodc..nOl/23/2019: DENNIS CAI.LEO LOW WAT!:R PRESUR[AND WATER KASAOfLDR~E TASTE 

U,/10/2020 10.24 AM 

10/3-0{?020 06cl4 PM 

10/30/2020 06,:00 FM 

LO/lll/2020 OS:39 l'M 

IO/'i0/2020 05.:34 PM 

l0/l0/2020 12:33 PM 

07/06/2020 05:35 PM 

06/2S/20200ll:49AM 

10/23/'2JJ19 12:.20 PM 

07/23/20!9 08:23 AM 

05/28/2019 11:0 AM 

OS/28/2019 10:37 AM 

03/18/ 2019 C>l:29 PM 

!lested l)f'etst.n 40 psi 
WT'.Jlin nnce ~'lked to 

=-!lmho,dthe 

1iNt hyc!=i. to 1et >I 
thtl al rout ol l'ler liine, 
""1omefsiKKJlttbo ---Mam S...ok/ Rep,-

Mawi. S.1'Nk/ RepaiRd 

Mm s,~ak/ Rop,irod 

Moin Sroak/ R.e,....ed 
Main Broa~/ R.epoind 

Main Bruit./ Repaired 

thepqUllt'e ondt.C!! 

outs.de 0( the- hous.e i1 
4Sp,i spd\e wt.th cu:s1. 

cu.,.1. thinks the
probtemis 11'1 llis 

lu'tch4!11•rator~ 

rn b.ucet:. 

I 

PSI ..-., ct\ock:td a, 

"A-el.as fk:)w ~e,,bo!d, 

,1 c.he arstomer h0'5e 

Bibb and be1c..-. "1e 
me!terO(I US.W sioe. 

CUstomer·wu ;advised 

to con1Kt a Plumbet 
for anynsue, on the.tr 
side they may or may 

notoontffi\JI! ilO 

ex.ptriena ,. 

le•. on Cus.tormef 
Sidit, l.lpsi woftincpsi 
~tmpection.R£ad: 

QS36460. CustomK 

"°' .... n-1o1t door 

Tac.- •ext d>v 
,nd ClUSU>mtr su.u,d 

slle loond door~ 
.,,,; located lut 
Fkishi:,s:f'MiM in ~ru 

Ausl-itinlm.iins in :ilrt-.a 

Chee""' ,. .. "'-ft 1'51 

1
witlp:,odait,4.0psi 

jTum onNOT 
l"""Pi«ted, persine<1t 
11t•i:. Neeclconoome, 

' 

1)«5e0000< 

re,preseri.tltiw: to 

lcompio,,.. Ooo< 

TIU<icj, 01/2.3/2019 11:26 AM . 



1194043 SUNNYtllU.S f 5,.t P.ressure lssu• 

1191083 SWl~HIU.S FS.I Pressure- ls.sue 

5"7951156 SUNNYHIU.S F5.lP'rtt,-,ttlswe 

Jl'91074 SUNNYHlU.S F S. l Pressuire ls:s.u,e, 

54m104 SIJN-MYHIUS F S. l -o lssue 

1191083 SUr-lNYHIU.S FS.ll'Hsrutolss"" 

1190900 SIJNNY HILLS f S.I PftSWre Issue 

54796176 SUNNY lfll.!5 H 7 .2. Concrotlon ol Meter 

5'*800031 SUNNYHIL15 H 7.2 Concfltion of Meler 

llS3966 SUNNY ft1LLS H 7.2 Condition of Met,er 

54S2"4l8 5UNNTHILLS H 1.l Condi'lioni of Mt:tff 

54S2"4l8 St!NNY lllill 117.2 Condi<lO!lofMtt0< 

119,142 Sl.lf,IHY HIIUi H7.2 c.cndition of Mel~ 

1189360 SUNNIYHIUS H 7.2 Condition of M<ter 

OPmrodce.-. 12/24/lOU: JClttN CALLED I.MOM l\JB SLOWTOOAAN TOILETft.VSHJNG 000 BELIEVES IT IS DUE TO LOTS OF RAIN ANO PUMP 

STATION NOT WORJ:U<G PROPERlY 5/0TO MAll:E SUR! WATeRl'RESSURE ISOIC 

<JPw,;nlder 06/19/201&-. JUDffil CAI.LED IN ABOUT NO PRESSVRJE FOR AaouT 4-5 DAYS.CREATEO 5.0. 

~inbffcer 04/03/2018: ROB HOLlEY CALl.£0 WITll lOW PRESSURE; CJ1£AT£0,S. Ot511'ATCH£D S/0; OPYwwinberr..,.C-:/0,/2018: ilOSJUSf 

CAU.EO BACKAD>'CANCEL 510 WATER WOIWNGAGAJN 

OPmwil!om, 08/07/2017: JESSE '-IJGENSTEIN REPORTS nu.TSIHCf. THE METER WAS REPAIRED HE HAS LOW PRESSUII.E A.NOA TOlUTTI<AT WON'T 

STOF R\JNNING. 

Ol'lmjollmon 07/28/2017; RET\JRNEO CAll TO 01RIS. I(() ANSWER. t!E HAO LfFT A MESSAGE'T'l!AT HE HAD LOW PRtsSUR!. CREATED W . TO 

OHECX PRESSURE IN'TliEA!lf.A. 

Oi'm>llen, 05/02/2017: JUOfTY CALl£0NO PRESSURE. AIY11 TO TVRr-1 ON WATE,R. 5liE 010 '""-D HAD WATER. 

ophwh•lo't'Ol/lB/2017; PASQ.UALE CAI.LED JO RI.PO!lT LOW PRESSUIIE.ADV OFWO!,l BEi.NG OOHE 111 IHE AAEA BY CAW NG THEM IIACIC 850-3Z2-

U6S 

OPldJOrt 12/Dl/2021; EVA CALLEO IN FORilESIJI.TSOF METel!\ INSFCCT SCHEDFO!I Jl/29. 0IO IN HOME LEAICTeST -NO LEAIC. NO NOTES IN SJO. 

CAl.lEDRWEULY, IMOM."150 EMAlLEO S/0 W/ REQ.UESTTOl'IICMDE STAT\lSO 

usw •• 1~. Ol/22/2021; UN.ABU TOCONJACTCUSTOMERR,cGAADING iNCREASE IN WATER U.SA.Ge -OJSTOMER IS ON A PAYMENT Pl.AN OIIE JO A 

llEAJCIN ocroeeR, USAGE HAS NOT GONE DOWN INOICATIRGTlff LEAAIS NOT FIXED 0 

OPjacnmic 07 /'l'!l/20'/Jk IIMTTl!EW CAUIED REGARIXNG LD'.V USAGE. tlAS GOTTEN IIEaNT READINGS OF O AND l TGAL WH~ REul/UR USAGI 
SHOULD NOT HAVE CHANGED (REGIJ'IALRY AROUND 6-7 TGAL; SUBMIITTEO SJO FOIi METER WI 

OP~mic 05/21/2020; 811EN04CAUJ:ll FOIi STATU50f METeR UtSPECT; NJ\/ S/0 DISPATOH£0 FOi! S/21/2020; 5H0\1LD BE OUTTI<ERE TOOAW TO 

INSPECT; CALLlf THEYHA\IEN"T INSPECTED SY THE EOO; NFAN 

Ol'ldrost OS/m/?020-:. rtAAOLOANO MENDACAl.lED IN 6/CTHElR MITER'll,OX ISSeVEJlELY DAMAGED AND POSES A RISO: TO SOMEONE WAU<ING 

BY. BOTIHOP AND eoTI0M AR€ GONE. METElt IS IN GOODOONOlllON. SUBMITTED 5/0 

Oi'ldrost 04/2:J/?02°' BOBBY CAUED IN. NEEDS TO REPLACE FAUCITS IN HOME .olN D CANT LOCATE A WAY TO SHUT WAftR Off - HO HOU5EVMVE. 

NOCIJSTOM~SlllE VALVE. SUBMIITEDS/OFO~ MITTRINSPKTION TO LOCATE C 

Ol'rnrod&en Ol/ll/2019: RON JONES CALLEO BACKl'LOW / METE l!OX IS VERY LOOSf NEE OS REPAl~REPIACE 

,CALL ROt< Al!EAO TO MEfl THE,RE 850/814.3413 

12/2~2016 08:17 AM 

we checked pre.5,,Sun!, 

C\J:StOf'neJ ld'tls.erlus 
hts. Nct,tubb-=k«t up 

when lhe toil4!:t was 

ftushed .... no-t ,pr,es:sure 
IS.Sue. Sie'-#le.r 

issue.ad'Yis.ed atn:omK 

:ro-c:ont'Kt plumber. 

leak on a.t:SLOrnK .sde 

let CUtt:offlM know 

OJ.stomer reques-ted 110 

:urnti.errinteroff,he 

is calinc lhe 
plumber •. .AX 06/19/lOlS 08:56 AM , 

04/03/?0JS OS:S9 FM 

08/07/2017 0&'05 AM 

07/2B/20l7 09<:,6AM 

fY.i/Dl/2()17 01:33 PM 

r>?/03/201711:59 AM 

l:UOl/202110:04 AM 

(H/22/2011 12:05 PM! 

07/'l't/202010:05 AM 

05,121/202001:54 FM 

05!20/202008::59 AM 

04/H/ 2020 11;00 AM 

02/l l/201910:31 AM 

~action r9quind 

R•p>.ired,-r.... 
After tepili,.-. che4-ed 

pr,a_s:s.un ;a·t l:ICKJse: -And 

WU so piii. Tiilked to 

customer and let them 

la!O'irrl .about U'le: 
press:un,_ 

Well4wenloff lin<!, 

PNil"'* In "''"'""' 25 
Psi At lowtiit po.nt. 

WellU p;ct.,d up 

system ~nd nwilnti1ned 

und°"' .. ll l 1"8:Sumed 

operator ill! 20,00 bna. 
L.ealcon cust,omerskle 
litt cust:omK know 
CUlitome.f requested bl 

tum her water off she 
isQlhncthe: 

plllmber_.A 

no ~.tion requihd 
No lo.ak cfe,octed. 

met..- wofkinc 
property 

went to the house

,1nd c-tiecked out tile 

MITTR 

tis S'lil rurmtnr 
tnoc:l<N on llMI doo< 

there~no,anS'lfff'. 

Tau-ed door t:c i'lform 
cumxnerdley~a1 

~ol<•ndt<>coll lhe 
offite. 
REl'UoCED l!:OX MD 

UD 

REPLACED &O• .i.-.D 

UD 

SHOWED QJSTOMfR 

IBE VALVE THANXS 

MG 
Customer need, to all 
plr.mbff nol OJI out' 

Mde-tha11t:s.. . .AnMI 
l(umm,pr 



1lll.'B5l SUNHV HIUS H 7 .. 2 condrtJon of Meter 

1191298 9JNNYHUS H 1.2 Condition af Mt<er 

54799914 SUNNY HILLS H 7.2 Condition of .,....,.,, 

~180 SViNNYHtU.S H 7.2Gondition of Md.ot 

11~1785 SIJNHYHUS H 7 2 CondltJoo of Mete< 

119()1;14 SUNNY HILLS 18..0lie:~ka:tMHelr 

5-C19.5"'55 SUNNY Hlll.S 18.0 Lnk.at Mete.T 

S4al0266 SUNNYHILI.S 18.0 l.N.k3t Met!r 

1194133 SUNKl'.HIW I &.OW't-1tM.eler 

5479.5473 SUNNYHLl.l5 IUl.m iltMe~r 

54!2.0981 5UNNY,tJUS 18.0 L4UliM Metn 

-209'81 SUNNY HIUS 18.0 Lu~at Meter 

54199055 -N'l'HIUS l&.Ol.lidcatM4!ter 

Oi'ffQnton 10/25/2018· HERS£Y OltJRCH CAWED IN Sil Pll'f 15 BROU: & OOESHT HAVE ,1,t;, WATER. CREATED S./0 

()1'lff\fOlhmon 08/2.2/2018: OANLEUE CAI.LEO TO HA\ll Mffi.R UO REPI.ACED. IT IS SINKING INTO THE GROOND ANO HER O<tlD FELL IN'TO THE OOLE.. 

WILLO<EATE S..O. 

Ol'Ywombo,r«08/D1/2018: DEBRA SOiULTZ SAID SHE MAI HAVE AUAI:. Sli[ HAS·RETIJRtlEO ro TH~ PROPfRn" A FEW TIME:S AND FOUND THE LID 

TAJ:IN OfF AND SPRAY.PAINT AROUND IT. NEIGHBOR'S HAV[ El/TEAED tlOME WHEN 

OP!mjol,n,on 05/25/2018: \IICX'r CAWED TO RePORI TliE WATER METER COVERS ARE IN DISREPAJII ON TliE 51DEWAI.K ON SUNN~ HlllS 8L\ID. KER 

DOG FEU.INTOON(. Clll"TEDS.O. FO!RINSPEcnON 

Oi'mrodgtn04/0</20Ul::CA.RVE:RCALLED SOMEONE Dl!OVE n!ROUGH YARD l'OSS!Sl.E DAMAGE TO METER 

O!'d-0.2/11/2022' L.15A C/1 ntATAGU5HOF WA.TIR.ISCOM[NGFROM METER ...,.DCAN"TSl1UTOfF METER. CALLEO TEOi, WILLIIE OUT //SN. 

NfAN 

Ol'ldrost Dl/03/2022: IBOB CALUD IN FOR s:IAIUS- ON 1/1/22.0IS()t)VER.ED METER HAD BEEN LEAIII KG BADU FOR A WHILE. CALI.ED EM ERG l.ffl E. 
AWEE.la.Fr REPAIRED MITER· BOTH SIDES.. MW BOB, WA5U5W FAULT· FAULT'/ 

Opfocami\ 10/29/202].: SHERLEY w/ O!IPOtAREAI.TYCA!.l..!1D; SHEADVlliETEN.<JfTOUI HEA.R RUNNCNG Wo\TDIOLJTSIDEnlEOOME;ADV 
WOUlDS\JSMIT 5/(HO INSPECT AN1>\IERIFY lf ANY I.EAJ(ATMETE~;ADVWlL TIIYTO HA 

OPldrost Ot;/29/2011: OEBORJ\H CAUED IN AFTER Sl'EAKJNG W/ fiWEfJCLEY. Tl1l:RE IS "l.fAIC ~ METER. NEEO:S TO BE OETERMlNrD WHIOl 511)(. 

SUBMITT[[) 5/0. AfYI/ OF CUSTR£SP TOREPA1R If ON OJS'f SIDIE.NFAN 

Ol'i..:amil< Ol/1l/2021: RANOH:AllED RE<iAA!ltNGlEAJlATTHE.METER; ADV WOULD SUllMIT 5/0 FOR MnER INSPECT: REACHED OUT TO TEOI 
WHO MN T!IEY Will TII/Y AND IN5PECT rTBEFORE TliE END Of THE DAY; 

OPdjohns.on 03/1]/lOll:JEFF 0. SfATED fll(ED LEAJCON HIS SID€ IIIJT SOMETHING KE RfffRREO TO AS"THE lJntE NIPPLEnllNG• IDENTlflEO Sl 

TEru A5 usw RESPONSIBILITY IS roll I.EA>:JNG. HE STATED TECH TOLD H 

0Pd'johnson03/ 10/2021: JEFr a. STATED METER LEIOONG QIEUEV~ IT IS HIS SIDE BUT OOE5NT WANT TO MESS wmt METER UNTIL TECJi CAN LOOll 

"TIT. CAllED TEOi HE STATED STIU. WOiWHG ON MAIN IIREAK BIJTWIU Lil 

OPmro<fc.ers 12/23/2019: KEVIN' OREWS (HOMEOWl'fElliCAWD HAO 2 PLUMBERS TO HOME 00 L£AKS FOUND. TURNED METER OFF/ SPINS. 

P0:551~LE DEFECTI\IE METER OR LEAK ATTH£ METE:R. Pl.EASECA!.!.UVIH lfflt IN ADVANCE KE 

10/25/2013 U .:5,4 AM 

08/22/Wla 09'°9 AM 

08/01/2013 12:10 fM 

05/25/20 LS 10:24 AM 

OA/02/2018 01:30 PM 

02/ll/2022 Ol:14 PM 

Ol/03/2022 08:57 1'M 

M,urie.d couplf., one 
w.ants rt on onew-1n1' 

i,off_wl,on~ 

~ ovt ,mot thev 
w-1n1 todo.ai.soi,•~ . .ltl 

us. know illnd ....,. will 

moke ~ hoppen . We 

:ook:ino,KttOCI OfJlf 

~kJe is off Customers 

a:r• on pr,v..u well, 

lhan'u.-GRW 

1, 

We pn,formed • NO<\ 
l'>'l/ [)lS(ooMCtliu, 
momtflC. Cunomer 

Pi!Ml but Tampeied 

w'lth 01Jr<n1'.tt!UUftl 
pllffs. U:50 hrs.. w.aw 

ffbK"k°" 

No La.ik DetKt«t 

P1it1t oo Ou-al Mttft 

bo:r; u her rieic,ti'bof 

k.eot o>'rl<intcn '"" 
me~rl:>ollbAakit,i 
I.he c-or.1Cretei lid inset 
in d,e mkldl. of tt.e 

sidewo11<. ple;o,e -
C1.Jstomer id "1.t\' be 
pa"nt+ed ~ n wt.en 
Ntrnei.&.flbocmrt:s 
n.tnfflnc over it 
tnalcinc it •no eo<tina 
IIM! componvrn<>nt'Y 
no :acoon rrquu·rt:I 

:HSisted cusi:orntr 

Pfe.se credit due to 

le~ ~1 metttOl'I USW 

sidt.Ropoifod 

1/1/2022 Appl,ed L.ea.t 
Adjustment 

10/29/2021 10:,37 - 1~ Ho ~k cfet«t,d 

~b~V>Jit. 

l,e,ak. w;a:1 on uswu.er 
Jid'eof ,ne.-ter 

Ir 

11 
D6/2'/202109:121'M 11 

03/22120Zl 01:37 PM IL LNk CWI cmtomu ~~ 

IF 
Iv 

03/Jl/20Z105:06 PM I 1 

Replaood Meta< Nipple 

washw on customer 
s:id•~ No 11:d: dKec:t:ed. 

IF 
1, 

03(]0/2.02103;51 PM I 

R..pi:oc,,d Mieter Nipple 

wa:sher on c~mer 
side. llo Ink detec1ed. 

11 
11 
11 
It 

12/2.J/2019 10:34 AM 11 

TAUEDto CUs:tOMER 

IIEAKISDH 1M 

OJSTOMER side meter 

S wor1iioc PllOl'ERLV 

TECH Mio G~tr 



S41'.lS.4.IU SUNNVHIU.S 1&.0lea'k at!Mlei.r 

54~3, S\INNV HILLS I a,o LNk"at Met-er 

ll9UlS SUNNW ~Ll.S t S.O le~K.;at Metet° 

]191215 SUNNWHIUS I 8.01.e>k ••· Moler 
U90E23 SUNNYHIUS I 8.01.e>lc., MOier 

1191005 SUNNiVHIU.S I 8..0 l•ak ~t Mlu-r 

5479585o S'\,INN't H1U.S I B.O L>Nk At-Meter 

1191(1914 SUNNY Hlll.S 18.0 le'.1k .t Meter 

1191(1914 SUNNY fil l.LS , e.o L9k 01: ,..., 

1190961 SUNNY HJLI.S 111.0 Le-ff. • ·t Met,u 

547!19'411 SUNNVHILI.S 1 e.o 1u1< •• ,.._.,.. 

S479901.9 SUNNYHIW ~ 8..0 le.al: ~r Met~r 

1191074 SUNNY HILLS I 8 ,0 L~•ht IV!-

ll'l16911 SIJNNlHIU5 I 8..0 Wi .Jt Met!.r 

S4799515 SIJNINHIU.S I IJ) le>lc •• Meter 

S4799515 SIJNNYHUS I &.O ~ at Meur 

ll906l4i 5UNNYfill.l.S 13.05 i.e-.~customer »de 

11.91330 SUNNV Hll.l.S I 8.05 LHk • CUstomerSioo 

11'°98] S.UNNYHILl.5 I &.OS wk- c..ru.ntt Side 

Ol'tcfrost U/OU"ll!l9: AL8{RT CAU.ED IN. r.-OWJlt.U Hl5METERIS1WTUND£RWATEJI. f\E'S B~N OUTTOOIE-CKON IT A FEWTIMfSAND SAWIBAT 

THE "POP VPVAlYE" OR VALVES ARE LEAXING NEAR THE MAlilFOW Of lliE METE 

OPklrost ll/l1/"llJ19• CAU.ED DENN I SB AOC TO INFOIIM OF RfSUL TS REGAAOING LEA)(. MICHAEL AND RANDALL AIW TIIAT WATER lllAT WAS 

LEAJaNG AT METfR DID NOT GO lllRU HISMITTA 50 1',~YODNSUM;>TION 111ATWASBILUO I 

OP;1<Um;!c 1()/29/,019: JOHN CALLED FOR STAll.JS Of SO; OW.ED TEO<. LEAK ON 001\Slll>E OF MITEII; I ADV SHOULD BE GETTING R.EPAJ:REO 

TOMORROW ACCORDING TO TEO<; NFAN 

()l'ldros, 10/U/201.9; JOHN CALLEO Ir-I 8/C METER BOXIKEEPS FIWNG W/ WATER. HE EVEN SHo;>-VACO ROUT Bl/HT 1(£~ REfllllNG. REAUZro 

IBl:Rf MAY SE A U:.U AND NEEDS.INSPECTION. FlWO OUT S/0. ADY CALL 

Ol'lmjohn•on l l/09/2018: TEO! RAN DALL REQUEffiD A SElMiCI: OltDIA FOR A s.EIMCE UN E LIEAK AT llilS PROPERTY. CREA TIED S.O. 

OPmrod1...-< ll/05/20lS: VITASNOT@, HOME NE'6H80R CAUED I.MOM 1.EAKAT METER 

Ol'wrink.ler08/2 2/20l!c CUSJ 001(0 IN TO INS!'ECT METER.CtlSl llilNlCS rT IS LEAXJNG AT MITER. PLEASE KNOCK FOR cusrro O!ECX wmi YOU. 

CliATED S.O. 

0Pvwiolder07/11/20l8' CREATED SO. TORfPt.ACE SERVICE Ur-IE (USW SIDE} 

0Pvwinlder07/10/2018' GAA~ CAlllDIN l.£AJ(AT METER. ~YS IT IS ON I/SW SIDE. CREATED ANO D<SPAt~[D l'ECI< 

OP,winlder02/M/2018' SIDHE"I CAI.I.ED IN Willi l.EAAATMITTCR. DISl'ATCl<EO 5..0 

OPl"°'ohn,on 01/04/ZOIB: OUSTCWERISll£PORTING A LEAK AT HE• METER; CREATED S.O. 

Ol'vw•inberi:•• Olf01}2018: NEIGHBOil CALI.El) REPORTED "11PE 81!0IC£N BY CURB; CREAT£0 S/0 ANO CAU.EO RANDAll 

Ol'ltwinlder08/02/20l7: JESSE CALLED IN TO HAVE A TEO! OUT SEC.AUSE HE HAS A WATER I.LU AT THE METER. FORWARDED INFO TO UNDA TO 

OISPATC!t TI:Cll 
OJ>wknicht o.S/17/2017: RET\JIU<EOCAU T05COTTfllOM ME.5SAGE LEFT AFTER HOURS; HEW"5 DtGGINGA~TO R[MOVE A Bl;JSH AMDHITTHE 

W"-TER UN"clAST NIGHT; AOYWILLS-ENOTECHTOOAY~ 0Mni&J,.t!l5/l7/20l7: HE !iAIDHl WENT OUT ~DOiECKE.Ol'IHIU I WM ON nlE l'ttONE 
WITH HIM AND HE SAID THAT IT'S NOT 1..EAXIHG F(()W ANO KE CAN MAKE THE REPA.111; HE SAID THAT HE IS ON A WELL AKO IS JIIE QJAAEJIT 

RESIOENt"; 
OPvbllcht 02/0l/,017: TIM OJ.I.ED TO SAl HE HAS NOT SEEN A TECH ANO THERE 15 5Tll.lA LEAi(; N:N ORDER \YA5 OISPATCKEO ... ~o",u FOUOW 

UP WITH THEM: EMAILED TE.Qi WTTH OJSTOMER PH TO CAU Htld WITH ETA 
OPlmjohnson 0l/3 l/7Dl7: TIM CAl!.LEOTOREPOllf WATER l.fAl(Jl(G AROUNOTliE METER. SA.VSHE REPORTtO rTTOTHE AFTEIUtOOJlS EMERGENCY 

ON FRIOAYNIGHT AND HE HAS NOT HEARD FROM ANYONE. CREAlEOS.O. FOR MITER I 

OPldnut 02/11/2022: U SA CAI.LEO IN • GOT ClOOR I .AG '>AVING SH[ MAY HAVE l.£Ak ON PPTY. DliSCU55£0 IN-HOME LE.o\11 TEST. Will DO AND Will 

CAll BACK IN IF MITERM DOE:SN'TO{l<G. NFAN 
Ol'mrodc<n 08/31/2021: 811.ENT CAI.I.£!) SJATED HOU5E WASSTRIJO'. BY LIGHTENING O,>j 7/U HAS SEIN HEAIUNG WAlER 11:LIN AND MffiR 

!iPININGlffG NOTSl:EING ArtY W~TER. CUST WlU.ODHTACT/RXUAK ANO AWA!lf 10 SIJBMATSI. 

Ol'fflro<lgers 01!/13/2021.: 1'1.UMBER JOSH CAU.ED 5'0 T1JRn OFF l'Of1 REPAJ:/1 

12/02/2019 01'3S PM 

11/l2/Wl9 u, 17 AM 

10/29/2019 04.:JS PM 

10/29/2019 10.•1 Ml 
11/09/201S 10:0l AM 

ll/O!i/"ll!l8 07:1S AM 

03/WZOlS lll'.45 AM 
07/U{ZOlS 09:S! AM 
07/10/201810:44 AM 

01/26/ZOlB 00:13 FM 

01/04./ZOIS 10:38AM 

Ol.f!J2/20I.S OS:33 PM 

OS/Oi/201.7 08:22 AM 

05/17/2017 08:43 AM 

OZ/Ol/2017 Oll:37 AM 

01/31/2017 ll:59, AM 

L.e-ak ts. oo OO!StorMn. 

bacUlow oolhoir 
s-tde-~ 
leak on utility side· 
..,.,.;rod 
Le>I: fu:od. No i.,1 
dete,ctect 
Leal: fix·ed, Nole:at 

d1:c1Kted 

Sen-ice line re~ired 

.L,e,..akwas on 
~...ome.fs. -side 

no leaks ~otocted 
ut.led to customer 
Se:rvice line reptac:ed 
5'!\"<ICe 1111,e replaced 
~meterbo,c: 

Flow troze.,.on 
c.ust.Dfflil:r std•. Ta'Sced 

tocu:stofflef"aboutled 
W.at~rrt's turned bac'k 
OOIIO~alts.are 

detrctecf .aind llie door 

is ~ . 
Rep.aiiredl s.ervice,ti11o1 

After repair. che<hd 
prHs.:111rit Jthouse.aind 
wm 60 psi. Talked to 

cu:st:.omef" omd let them 

know -1bout me 
1)tHsurit. 

no ~ required 

I< 
Ii 
Cu.tomer h:ad IN• on 
property.J~Wrth 

~um off for re,:Nirt 02/U/2D2202'1l21'M 11 

no K:DOn required 08/31/20Zl 08:14 AM I r 

08/13/2021. 1'):1S AM 

CONFIRMED WIJll 

fR.PAUL THAT WATER 
DOES NOT NEED TO BE 
SHUT DffBIIT METER 

IS LOO:E.OAND 

PUJMB[R COl/1.0NOT 

ACCESSIT. I ArN Will 

I.ET TEO!JtNOW. 

5l'OKE WITHTlCll HE 

STATED WlU GO BY 

AND RfMCl"l: 1.()0(. 

NO SEIMCE ORDIER 

ENTERED. SENT Cr.wt 
T01(0tA5 
RO,\INOEJt A!N FR 
PAUL ll!AT TEOl Will 

BE BY TO REMOVE 

LOCK.NFAN 



5479'1609 SUNNY .HILLS 1.1..os uD - Customer Sid., 

5'182.•87S SUNNY HILI.S I 8.0S le--ik • Cu:stomer Side 

54823572 SUNNY HILI.S I 8.05 l9< - C.Wcome, Side 

$4823603 SUNNY >111.15 I 8.05 L~,o< -Cuslomer Sid~ 

$4821603 SUNNY HIUS 18..GS L .. k - CUl.10<nerSick 

$48221.80 SJUNJll"HUS I &.OS Wk · Cus.10mtr:skle-

S48G0906 SUNN'f'HIU.S 18.0S W}:-CunomerSJde 

54800906 SUNNYHlli.5 l &.05 LeU -~st::,merSidt 

~7"9515 SUNINTHIU.:S I.S.OS LaK -Customet"Sklt-- SUNNY HILLS 18.05 le:ok ·Customers.do 

~799055 SUNN'I' H"IU.S. I I.OS L,e,..ak. · OJst:ome'f' Sid• 

~798002 SUNNY HIUS 18.05LNk-~5ide 

1191()46 SUNNY HlLLS I B.OSl.eak -Customef"Side 

1191376 SUNNVHlUS I 8.0SL<olc - Customo<Side 

! 191083 SUNNVKILLS 18.0SL<ot- Cusmrne< Slde 

ll'.110&3 SUNNW '11US 18.0S L9k-Customo< Side 

5,480031£ SUNNWHIUS I 8.0S Leat-Custom<-r Side 

11119360 SUNNVHW 1 B-05 wk-Co,slQmer Sicle· 
54799n1, SU.NIIYHW I 8..05 Look-CustaMer Si<le 

54799715 SUNNYHIU5 I &.OS Look -Customer Side 

54799232 SUNNYHII.LS I B.OS leak.- OJstomei Side 

O?djohnson 06/03/2021: APRILO.ST.O.TED HADALEAX Al(ED SUTNOT IOOSURE.Wl<EN 11 W.0.SC:00dl't£TEO. I NJV REO:NTBILL ONLY GOES 

nutOUGH5/7/H. I A!1tl DEPEKOING ON WHE.N 11 WAS AXED SHE Ml<Y HAV!c INCREASED 

OPj"ocumil 12/10/2020: JIM CALLED RE-GARDll<G LEAK AT >IISS.O.CICFLOW V.o.tVE; AO'II .o.Nil'™ING AFTER TI,£ MITTR I S T>IE RESPON51BJU1Y OF THE 

CUSTOMER TO REPAIII; NFAN 

USVl91icea 10/06/2020: LEAICADlUSTh'ENT-OliTOMEII SlllED FOR 23 TGAI. - AY'ERAGE ff:RMONTl< = 16 TGJIJ.. / l = 9 TGALS X n.50 • Sil I.SO 

usw~1ic .. •06/G8/lOZO-LEAIC AOJUSTMENT-C\ISTOMf.R BILLED FOR 30TGA1-AY'ERAGEl'ERMOITT1-f . 28 TGAL / l = H TGALSX 13.~ = ,1ss.oo 
OPjocZamil< 05/06/2'02°'- 0€81!.o. CALLED Ri'GA.!!D!Nu LEAK AT PRO!'ERTY; S>!E HAO lEAIC REPAJ!lfD BUT BILL STlU. HAD H!Gtl USAGE:; "-OVTO FAX 

HER ftUM91NG UNCJICE FOR US TO SU:SMITT AJtD SEEIF .O.OJUSTMENTS CAN BE MA 

USWNfic:Q 02/24/2020: aJSTOMER IIILLED56 TGHAL • AVE 12 TGAI. 4"/1 221( 13.50• $297.00 

USWe•-02/17/2020: t.EMAOJUSTMENT FOii 11 TGAL ON THE JANUAll.V B-1Ll· CUSTOMER B!LlEOfOR 27 TGAI. ~VERAGf PER MONTH= l2 TGAI. 

/ 2 = 11 TGALSX 13.SO = t43..SOICU5T. Bl!LED303.M - 148~= 155.30) 

USWealloN 02/l 7/W20: lJEAXADAJSTMEHT FOR 9 TGAJ. Otl ntEOECEMBER Blll- CUSTOME:R BIUJEO fOR Zl TGAL -,WEi\AGE FE~ MONTH= 17 

TGA1./ Z % 9 TGAIS XU.SO= 121.50 (CUST. B!LLED l36.3" - ll l.SO • 114.84) 
OF'djalmson 0l/L0/2O20, TIM O . HAOlEAAffXEDON ~fSSIDE, I A[N SUIIMIT J<ECJE<PTSSO THE 11/Xr CAN Bt R£\IIEW. NrAN 

Oflcrost OJJIM;/2020: KIMBERU CAUE0 IN. LL OlSCOVERE.I> T>IEY HAD A t EAKYTOClO AND IS BEIJIG FIXED. DISCUSS£0 SOll-5°" 'PMTPL.o.N. SHE 
GITSPOON 1/17 ANDWIU PAY 50% 1.$127.07) ON l/17 ANO CAU. IN T05 

OPldrost U/l0/20l'r. lYlE CAUEDlf,I - KNOWS >IE HAS AI.EA!(.AOV ro CONSUL TAPilOFE:s.SIONAL PROVIDED rAX Of-Oil INVOICE SUBMITTAL 

AFTIERWARD. N FAA' 
OPlct,ost l2/06/2019: CHRISTIN.A CAJ.LEO IN -VERY HIGH BIIJ. WHILE OIJTOf TOWH F-OR MONTHS. ISCL£AJI FROMSTMTS ANO IJS.0.GE lliAT llilS fS 

UHI.JSUAL CHRISTINA fNFORMS THAT TliIY CAJ.UD EME.il.GEliC'I' • .<.ND TECliS CAME ~ 11/26 .<.ND INFORMED THAT LEAi( WAS ON PPTY _ SHE 

ASKED HOW WE COULD HEIPHU OVT. SHE GOT REPAIJI 00 IMMEDIATELY. ADV SHE CAN SUllMIT INVOICB .O.NDWE CA..'11 SUBMIT TO BE 

CONSIDEREO fOR A LfAKADJ. NFAN 

Ofmz;orbinsl<i l l/21/2018: MAR!: CALLED AS HE CAME BAO ~ROM IRIP AND WASHING MACHl NE ISFlOOOING HOME. CANT AND DlSCOIIHECT IN 

tlOME. WAHr5TlCH TO COME OVT AND SHUT Off WATER flUEDO\JT S..O_A.<jDSIJ6 

Oftnjobnson OB/Ol/21>18: lATOVA FA)([O,RECEIPT FOlt PlUMSING REPAIR. EMAJLED EVELYN FOR POSSlSLE ADJUSTMENT 

Of"omJohnscnOJ/27/2018: CUSTOMER EMAILID IN REO:l PTfOR REPAJ:11.. WIU NOTlfYEVELYN 

Oflmjo~nso• 07/26/ 2018: EVELYN HAS SPOl(fN TO IU~ ABOUT l.fAI( AT THE PROPERTY. GAVE EMAIi. ADDRESS TO SfND A[alPTS FOR l!EFAIR 

OF TI,E LEAK. 

OP>-oml:le<04/02/l018: MEllNl);t,CAllEO SAO: TO INFORMO.J'S SOMEOHE WASATT>IE.MOME 4-1-1.SANO TOLD KERlliE1.EAl< WASON HER SWE. 

NO S.O. PROCESSED 

OPlmjO/u,,on 03/15/20l8'WATER fSHOWOO. CUSTWER IS AWARE T>IERE ISAI.EIIS.ON HJSS10IE. 

OPlm;ohr,son 02/08/llll8'.5CAHNEDLJETTER AlfDl!ECEll'T FROM CUSTOMER. WILL NOillffRITA. 

OPlmi oluuon 02/08:/2018:: CI.ISTOME1tCAlUD. HAO A PlPE BREAK OUE TO THE EXTREME COlD WEATHfR. ADV TO SENO IN J't.UMBERS RECflPTFOR 

CONSIOERATION FORAN AOJ115TMENT. 

_,nbeqer Ol/18/2018, ANDREA KERN Ar:N WATER Sl'EWING OUT WHERE PIPE MEm 111! METER A80VE GROUND. YOU CAN HEAR IT Al.SO. 
5:liE DID S.0.Y !TISON THE YAA0 SIDE, NOTTlii ST!IEETS1DE; CREATm S/OCALLfO T 

C 

I 

Cuscon-fiked INk. 
t..;dc Adtw:"tment 
opplied 06/0J/ 2'021 OS:SO PM I• 

no -KbOl'I req1..1!red 1Z/10/20l0 10:21AM I, 

10/06,/2020 01:05 PM Ii lAa.li: ~ ,uument 1rven 

I.Rak ~ -umnenr 1rYen 06/08/2020 12:31 PM !I 

05/06/lOlO 12:03 PM 

02/24/202010:27 AM II IA!""- ><11umnent ,,..,, 

OZ/17/20l008:37 AM II Le·K adJu.stmen, crven 

02/17/202008:ll AM It L,eiH,. ~ju.itmen'l 1iven 

l.,t,.ak Mtjus.:tt,'l,lent ckren Ol/10/ 202001: lO PM II 

01,/06/ 202002: 17 PM ' I Luk ~Just:mmt ltftn 

1V20/ 201~ 12':47 ~M 

l~/ 2019 11:01 AM 

11/21/2018 02:08 PM 
oa10u2018 10,oz AM 

07/27/ 2018 02:3l PM 

TALXED to CUS!DMER 
LUJ( t5ONlhe 

CUSTOMER SN:lo ~er 
IS wort<ins PROPERLY 

TECH Miko Grango_r 

no mJOn required 

Madecustomer 

cooCillct,, Ile ildvised me 
lO leavt water on he 
hodi, .. ~ 
.. sohred, l ~-11,o 
c.ustomel' to i.n.stdl a 

customtl' sJnrt off 

Y.llve N'.I CISlt o1 
emers;e:ncy wttl'I w~r 
ir1 home .. GRW 

Le.H idjurunent ,&iYe'II 
Ifft: od~t ,gowr, 

07/26,/2018 08:37 AM II teal: adj!USttr'IIMlt&Nft'I 

04/0212018 07:•9 AM 

0 3/ l.5,f20lB 02:23 PM 

0 l/.QB./2018 07:54 N.I 

Ol/08/2018 07:~ AM 

01/18/!018 07:03 PM 

I.eat od.jus,,nent p,e... 
OntomH needs lo a ll 

plumb« not on our 

1
sk:le d'tu.G.. . ..Mn• 

lumm.er 
:Le~k adjustme:ru given, 

le~k adjustment 1.rve.11 

l

'Tech Noc., wk0<1 

""'10mer sido. Baocl<Joe 
pt"'e"ttntion f'rote- and 
ipito...-i<e. Wlter 

.hut off on.cunomer 

iide, metie1 '1:111 Of\ per. 
eus.10me-., ' 
'""luest. •. - GRW 



547990S2 St/NNYHA.l.S IS.OS~-- CustomerSicSe 0l'1mjohnsor, 0l/04/2018::JESSE CAU.ro Pll'£ au-.:sr. WOIJlD U!(I A TEOITOCOME 00T AND SHUT OFF WA"'l.R; CltEATE0 s..o. 
OPpn«ril 09/U/2017: BRANDY CA1.llO I'< A!!OUT H'GII WATE~ SIU AFTEJl lEAJCJ"IG PJ9£ LAST MOHTll. ADVISCO TllAT THE I.EAi( WAS OH 11£R END 

5-0796227 SUNNY~US 1 a os LN~-eu"'"'"' - ANO WE CAN NOT OiANGE Sill A!M5£D WE CAN DO PAY AIIAANGMENT AfTER 100. 

OP,_...,,,. 07/15/2011: IOHN SIESEN CALL TO AOVlSE THAl TICH WAS OUT TO TUllN WA YER ON YESTERDAY, 19-\JTTOlO HIM THAT THERE WAS A 

5-4800407 SUN'lYHIUS I UIS IAo\ - Curtome< Side LW MR SIU(N Will TVRN WATEl!ON NOW TO E\IAI.UAT[ LW. 

U903U SUNNYHIUS I a0S \.al -Customers.de OPmollons ~1/2017. Slfl:UA WILSON 

54799492 ~h-YHIUS 18.0S Leak - CUStomers.dc Of'wn..,..04/24/2017: TEOI NOTE fOq REREAD ORO£R 208l8l£Alc:<»f CUSTOME!l SIDE 

Of'vkACht04/1•/2017: ~ cvstomef".tt (ISO~ 228--S.394 tWICe, ,,..ronc &U"nbef; teen u-,w6e to tum w~on as lea\; de1ectad ~no OM hOme; 

54800074 SU"NYHIUS I U)S I.Pt-C-Side C\lS1.0ffW( Wil rw,ed to be pt'tffftl to tvm w.u:ron. 

0Plmic>hnson03/21/l017: OHARl£S CALLEO. lit: HADA l.EAl:OH 01/31/2017. HE N~S HELP Wffii TH1S 81lL AOVISEOTO S(ND IOI A COPY OF THE 

l190ill SUNN\' HILLS 18.0S l .. lc • Custo<nt< Sode PlUMIIIR'S INVOtCE (Hf HASA CllEDIT CARD RECUPT PAYABI.E TO THE Pt.UM 

DP1mJolinson 02/07/2017: TECHCAI.UO n1EREISASUGHT UM SltOWINGWHEN HE T\IRNSON THE MfTEJI HEW1USHUTTMEMETE:ROFF AHO 

54796768 SUNNYHIUS 18 OS lNI< - Customer 5ido UAIIE A NOTE ON THE D00~. 

O!'lm,ohMO<I 01/09/2017 PJ<GElA CAlUD TO Rtl'ORT A PIPE BAOKIN IN THE YARD BETWEEN HER HOUSE ANO THE HEIGHSOl!S. Cll£ATEO S.O ANO 

54799449 SUNNY HIU5 I &.05 lett-Custo<ne< Side OISPA TCH£l> ITOf 

Opjacumill 03/24/20n: EDOIE CAU.£0; HE OD'/ HE 15 EXP£JIJENCmG llROWNWATERAETER THERf WAS WATER PUU.FD/FlUSHEO FROM ll'I: 

1189404 SUNHYHIUS J 9.0 W•ter Quol,ty HYOIIANT NEAil HIS HOME; HE MIi/ THIS IS THE 3RD STllAIGlfl MONTH THIS HAS HAPPEKED 

OPc:tnM Olf0,4/2022 SPIC TO lUhEll OOCO!IO@)BS0-773-?.828",.Sl{E IS Rf PORTING THE WATER 15 YWO'MSH;lOOICS Lill UIUNE;FO~ A FEW 

1190554 SUNNYHIUS J 9.DWotorQuofty HOURS NOW, S/0 CREATED-), F~ 

Opjxr;lmil: 02/18/2022: EOOIECAU.EO REGAROlNG &ROWNWATER,. A'i:tY WOUl..011.EAO! OOTTOTH£TECH TC f!A\IE lkEMADORESSTHE =.rE 

ll89404 -NYHIUS J 9.0Wa:.r Quality ~O lfUSH THE UHES; 

OP<f,cl,,.._ 01/B/2022 EOOE O ABOUT B~OWN WATER AGAIN STATED TVRNEDWHITE fOWElS BJ«IWN. I ADV 'Mll SU6MfT SO TOWSPECT. I 

lla!Mll4 SUN'4YH<US J 9.0W-. Quol«y AOVTEO<WIU PAOSA!ILY8RtNG ~USTOUTFORTHETOWEU. I.MOMFOR rtCHAIIOSU 

OP!drost U/27/2021 CHARLES 1/U<OREW) CAllED IN. UPOATEO NAME Off AO:T"Tt> INCUJDE HIS nRST NAME. REPORT'S 1l1EY'VE HAO 

54827510 SUkNYHIUS 190YhterO<al,tv WHITE/CtOU0YWATER FOR OYERA WEEl. 6 PEOPLE IN HOMElMA.TTAAE OAII.Y SHOWERS· NO 

Opjxnmtl: 12/13/2021: MAJ!GAllITCAUfO REGA.11.0ll«i RUST IN HER UHES; REAOIED OUT TO "TECH WltO CONflll!.tcD ntO WOIJLD TRY ANO GET 

11m1, SUNNYHIU5 J 9.0 wawauairrv OIJT THERE TOOi.Y JO RUSH THE UHU; 

Ol'djo,hlUOII ll/15/20ll: EOOIE lMOM. STAIU GETllNG BROWN WATER FROM WHEN HE CAU..ED IN lAS1 WEEK. I.ADV WIU 5lUSMf1 SO CAWO 

ll.89-404 SUNNY HlllS 19.0 W.W QUBI\' TEOISTliEYW1llGO BY AHO RUSH LINES.. SO ~ITTED. NFAN 

Opj><Un>lt 11/11/2021 KIM!IERLY CAllEOAGAIN REGARDING RE!)[MENT ~0 RUSTCOMING INTO THE Uh ES ,H l"HE HOMI:; ADVV.'OUlO NOTIFY 

S4lll2Sl7 SIJNNYlilUS J 9.0 W•ter Quality THE TEO! TO ADORESS AN0£'1t5Qtj CONS;JRUCTION AGAIN" TO STOP P\JWlfG TliE WATER 

OPdiolitlson 11/10/2021. MRS ZIEGLER O ABOUT RUSTY WATER YESTUU>AY ANO THEN CLOUDY WATER. I A11V All OERSON WAS WOAIClHG ON ROAD 

548.22517 $0.NNYHIUS J9.0W-Quokty AIIO PUWNG WATER FROM HYDRANT AT A RATE THATWASsmRING UP SEOIMEITT CAI.ISi 

0l/04/2018 U:l• PM 

09/14/2017 09·35 AM 

07/25/2017 l2 17 P~t 

06/0l/2017 0J-40 PM 

04/24/2017 0217 PM 

04/14/2017 0J. U PM 

03/l 1/2017 O\US AM 

02/07/2017 12:27 PM 

01/09/2017 10:SSAM 

03(24/202202:30 PM 

03/04/2021 03:lS PM 

02/1.Ahn>2 lW2AM 

0l/ll/2022 01 S6 PM 

12/?7/2021 0L2S PM 

12/13/202! 09:26 AM 

1l/lS/202102:0I PM 

11/11/,0UO'J:26 AAI 

11/l0/202l l 0:1.9AM 
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L.E.M. 

U .H :adJUS11'ne.M t1Nttl 
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l'lushed lines. 

W"e checud WJ!tef 

,auaitr~ stote,.,,.-.. .. 
chocked ~ lOd.,,. w. 
Rus;hed al hydnnt 
w-r..ier wa.s. ~~ .• rw. 
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hyd"'nt unti-



11- SIJNNYHIUS J 9,0 w·mr Cluolity 

1l'JO'US SIJ,<t<VHlllS 19.0W,te, Quaf,ty 

1191121 SlmNY KIL.LS 19,.ow • ..,.Q>Ja,11ty 

547979~ SUNNY HILLS 19.0W•'*' Quality 

54821606 SUNNYHILI.S J ''·'° Water QU1lit, 

ll91092 SUNl(l'HILI.S I 9.0W.1orQ.uolit-j 

S4.8000ll8 SUN'r,/YHll1S J 9.0 W•w-r O.u>lity 

S-,800088 SUNHYHlill J~.0Wa<erQwlrty 

54.922107 SUNNYHIUS J 9,0 W•terCl111litv 

1190876 SUNNYHILI.S 1 9.0w.tHCl/.J>lit-, 

54&23447 SUNNYHlUS J ~.OW.,te,-0,uallity 

1191D46 SUNN\'HIUS J 9.0 Wor1r (lualny 

54823986 SUNNY HILLS I 9.0 Wow Qu~itv 

OPdjohnson ll/09/2021: EOOIE CJABOIJ'T 8ROW.NWATER, HE >l'ArID WATER TRUCK PIii.WiG FltOM HYDRANT WlilU JHEY oUlf WORIC1NG ON THE 

ROAD K~ UP SEDIMENT. I ADV WILL L£T TTOi IN OW WHATS Ga.MG ON. -WTlli 
()pjaaam ik 10/11/20?1: 1/K:lCJ CAU.EO REGAADING S!IOWN WATIR SINO( VEST!cRDAV.ADV KO OTHER CAUSHAVE SEEN REPORTED: ACJV WCXJID 

SOSMfT 5,'0TOI .. SPECTWAIDIQL1A1.lli'; AfN WU ATTEMPT ro HAVETliElECHNOTl 

OPcfioho,oo09/1•/2.Cl21: 0JST REJ>OI\TSWATER UEAVlNG Of\ANGE RESIOOE IN lOiLETS AND SHOIYElt. l AOVWOULO SUBMIT SOTO l"SPECT 

WAl"EllQUAUT'I. NFAN 

0,._.nA04/22/lCl11: SPKTOIAJCESHAGLOVER @~24i-lJ64;5HE WASCAUl"G A90l11' CI.OOOY WAl!R FOI\A800T A WEEIC;S/0 

OREATE~,Al..50 5/0 WASSCllEDULEO FOil 4-9-21 FOR •I-READ METER AS NOT IN UNE W/?RFY MONTH 

OPldroSI 04Jl4/202l: OAVIOCAlUO IN · WATER HAS SUN "MURKY FOR THE lAST 3 DA~. WATER IS Cl£AR WHEll IT SITT, Af1'I IS P1!06A81V AIR IN 

LINES./>SJVTOOAYlSWED,IF 8T FRIAM NOTClEAIIED UP, GIVE A CAU. 

OPrruodJ,er> 04/ 14/2021: CO'l' •CAU.ED Mll.XY/WHITT WAID! S/0 COt,1PlETE 

I CALLEO HAN SUN REGARDING HER QONCERl,IS ABOU'T GETTING SlO( AfT[R A BWN IIACKIN NOVEMBER. I<() ANSINER lMOM. I ADV --0... 
b.J<:teriolog;icalQmples fordi.e: boil wil1ler notice came bad aUide~. dl,,e wu,er is.safe-~ was neve-r cor,~t:ed and peoplf'C¥1 eetlbact~ ·lnf~ru 

from am~ number of thine<. The bmil'\fis j llSto:iinddenc,l." AJHITOCALL BACK IF SKE HAS AN'Y OTHER QUESTIONS. 

HAN,UN O STATEDHtR IIIHD HER CAT GOTSICIC AFnll BWN ANO WAm"ED TO KNOW WHAT WAS IN TKE WArEll ,~ECAU5E5H.E HAOA BIOl'S\' AND 

JHEY FOUND SHE KAO BACTERIA INftcnoN .0.~O MNKS IT CAME FROM WATER. I - BWN AA( ISSUED IIIT A PRECAIJllOtl Ami! AMP.IN BJIEAK.. I 

illrJII I WOUUl FORWARD HER CDNCEllN TOCDRPOAATl OFFIOE. SHE ~ATID ON AH11BJOTIC5 ANO FEELING !flTER WT WAlffi:D TO KIIOW IF 

ANYONE El5E IS GETTING SICX. I AfJV NOONE ~CALLEDABOOT BEING SICK AfTIR IIWN. 

OP<:brann l l /06/2020, SPK "IO l\MOTHY SCHRIEII @lBSi0--532-7003;,HE MW HIS WATER IS DIR"IYfOR 2 OAYS;s,'O caEATEO;RECENT BWM RESCINDED 

ll-4-20;NFAN 

0Pd)"'1nson 08/27/202fx JAMESO RCPORTS BROWH WATER \.AST IWODP.YS. STATES HAD TOOAAIN WATIR HEATER A!NDFllJSH WP.TE,R FROM 

HOSE 2 DAYS IN P.RDWFOR 0\/EllAN HOIJR.I AOVWOlllD PUTIN SOTO KAVE WATER ®AL 

OP?C<Omo< 08/2L/2020c LAURA CAU.EO REGARCMNGO.OOOYW~TE-1!; MN MOSTUKElY AIR IN UNES,: 5H.E ADV SHE HAS RAJ,I TliE hOSE AND 

Cl.£Allt0 HE,R WATER HEATER TO TRV AND Cl.EAltTliE LJNES,.IIUT ITHASN;TWORKED: A 

0PobAMOl8/20/l02'0: SPKTO MARK P"'TTEIRSON tl'8'50-703·?28l;HE W/45 CAWNGTO SAY HE c:Aff NOT ORl.~K ll1E OLOUOY,HASIYWATl:l\;IT HAS 

SEEN A wtE:K LIKE TH~S;S,10 OlEATED;PLEASE CAil MARl:.PP.mRSON WITll Wllol.TTHE 

OPrnrodg•n ~/?IJ/202:0: HAYDEN CALLED STATED WATER IS GREY ANO 8U8SLY LIKE SPRITE .S/0 COMPLETE 

11/rJ9/2021 U.:S7 PM 

10/11/202110:-02 AM 

09/14/202112:32 PM 

04/22/2021 04:CMi PM 

04/14/2021 03:25 PM 

04(14/202 1 J 2:U l'M 

I• 
I• 
II 
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noactionr~uired 12/24/ 2.020 11.--01 AM I, 

11/12/2020 03:53 PM 

ll/06/2020 12:36 PM 

08/ 2:7/202001:39 PM 

08/2 l/20"10 10: JO AM 

08/2'0/2020 03:49 PM 

03/20/ 2020 rJ9:25 AM 

rioxtionreqund 
Tech nusi,ed ma,a. 
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c:v.stomen waw wc1;s. 

doudy from a, RW/IJ 



OPmrocfCen 08/20/2020'. 8 IRIIT'f CALI.ED STATEOCOYIO IN TME WAT".R ooe TO aOUDfNUS S/0 FOIi TEO! TO VER,'Y AS IT 0.S.PATBANO l'HERf 

1190S29 SUNNYl<llLS J90W1arClw.tv 15 NO ODOR 5COIMEN'T OR Ol5COLORA110'I 

OPjoa.>mlk ~/19f2D20! t'USTilMERREPORTS RUSTIN TME WAT[lt AO'i WOUlD suaMnT 5/0 TO HAVE WATER O.UAUT\' CHKEO; A!N TECHSWIU 

1190622 SU,, P<1 Hlll.S J 9..0 w., .. 0,,.1,ty MOST UXEL r P<E€010 FLUSH TMC LINES; 

' I 

OPcb~OS/19/2020: 5PI( TO HELf:HO.MAOIA @85G-260-U52;SKE WAS CALLING TO SAY SHE HAS O.OUJ'I WATER FOii 2 BA~;SJO 

119106! SUNNY HlLLS J 9.0 W•ltr Cluohtv CREATIO.NFP.N 

Ol'djohnSOft 03/19/2020> PERRY. lMOM. STATED WATEIUS ClOUOY AHO CIIUMY. I CALLEO. SPOtCE W'ffi! 1'£RRY. I ADY M05TUICflY AIR I U"'E. I 

5"'22?9'5 SUNNYHW 19.l>W...,~llty AOVWO\JlO SUBMIT so TO HAVE rnNSPECTEO. NFA.N 

OPdnnn 08/18/2020: SPI TO MEUSSA MllAM @IB.50-l26•748Z;SllE WAS CAW NG ABOUT HER WATEll BllNG IIAOWN;IT STAATED TlllS 

S-800Ul SUNNY HILLS J9iOW.arQulitil MOI\NING;s/OCR£ATEO,IF POSS.&LlCAl..lMEUSSA WHEN COMING OI/T;HFAN 

OPldrost 08/17/2020-. XATMRYN CAUED IN • SEOIMEITT IN JOIITT AND TOIITTTANI:_ REOOISH. WPJ,IT[O TO ICNOWIF ANYIHING WASG(){HG ON. 

1191091 SUHNYHUS J9.0 w ... , Q,alily ADV OF WYN llltEAJC OYEtl WKNO BUT STREETS Affl:CTEO ARE NOT IN H£Jt AllEA. 5U8 

08/ 20/202D 08:22 AM 

08/19/2020 04:56 PM 

08/19/2020 04 06 PM 

08/19/2020 02:10 PM 

OS/18/2020 06:01 PM 

Ol/17/202001·29 PM 
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5,4J%819 SUNNYHlllS I 9 .0 W•~ Quality 

119052.'.9 SUNHYHIUS 19.0 Wolt'liN' 0.mlitv 

5480035B SUNNV HJlLS J9.0Wnor Qu>lity 

~1 SUNNY IIILLS J 9.0 W•t« Quality 

1189404 SUNNY HILLS J 9.0W•tH Quality 

54822514 SUr-lNYlllllS J 9.0Wa~rQualirj· 

54799621 SUl'INY IGLLS 19.0 w.ur Qu.sty 

5432.?Sl~ SIJNN'Y HlllS • SI..O ~,tt'QDlrty 

1191061 SUNNYHlllS J9.0W>te<Quaity 

~1 SIJNNY HIUS 19.0 ~,.. Quality 

54II00088 '.WNNY HlllS , 9.o w.,., Qualirv 

54800691 SUKNYHn.\S J i;_owuerQ,,aJity 

1190621 !iUNNY HILLS J9.0WatorQuolity 

0Pmrod1ers 06/lS/2020:JOEL (HUS8ANDICA.U.EDOAANGE WATER 51\Ml'I.E IN JAA Sl:DIMUIT AS WEU S/0 COMPLETI CALL 30 MIN !'fl~ 

Of'mrodcfl'<03/JB/2020: 81RUTE CALLEO lMOM STATE() IIROWN WATER RmJANED CAl.l ffO ANS1•,UI I.MOM A/:N 5/0 COMPI.ETE 

OPldrost 02/13/20]!0,. TAIHACALLEDINTO REPORT WATER HAS GOTTEN PR<lGAE55NElYMOIRE !IROWN OI/E.R llH{ lAST Z-3 WE.Eli 5U8MITTID 

5/0. NFAN 
STEPH O ANO ASKl:OWHY HEl:WAlIR !Sl\lRNING OJtANGf MRYOOUPlE MONTHS- I AOIIOlULD BE RUST!~ HOMES WATER UNES. I AllVI 

CO!JLO SEND OUT A TECHTOO<EOC THE WAJtllQUAUT'I' BUT ADI/TliEYWOULD PROBAM.Y JOST RUSH HER LINES. St!E STATED 51,ESNMR BEEN 
OffEIIEO TlfAT. I ACY>/ WE'VE llEEN O\JTBEfORE WHEN SH£ CAll ANO FOUND TliE WATER 'TO BEQEAR. Slff STAlID SHEIS MOVING IN T',VO WEEKS 

SO IT OOtSWT MATTI:A ANO DISCONNECTED THE CAI.I.. 
()Pcl,nnn 02/03/202&: SPKTO EOOIE all.OWN@SS0-72&-0215;HE WASCAUJN';GASOU'TSROWN WATER FOR.2 DAYS;AOVI WILL P\IT,IN A S/0 TO 

HAVE IT O\EOOO;CAIJ. EOOIE BAOC @SS0-726-0215 

0-rann 08/02/2019.; 5-PKTO RYAN YOONGBLOOO;Hf AOII KE IS mu HAVlNG WATER ISSUE5WITH lllE OOlO WATElR ONLY COMJNG OUT 

OAANGE;I Alll\lTHE = NOTEO ON IASTVISITTIIE WAlIA CAME OUT Cl.EAR & S,'DCLOSED 7 
OPldrost 08/02(2019: MAAVANr-lCAILED ll.!AFTER RE.J\OlNG WATER Qll.AllTY INFO ON STATEMENT. Wf DISCUSSED MEASUREMENT MD WHAT IT 

MEANS FOR IT IO BI 'SElOW' ACCEPTABLE I.EYEL N FAN 

ClPdjohnson 07/Z•/2019: RYAN a . OftANGE WATER FOR Al10IJT AWEEL NO OOOR.. 1 MN POSSUIU Dl5COLOAATION Fl!OM Pli'U. 1 N:JVI EN'lUED 

SO TO HAVE METER INSPECTED. NFAN 

OFmrodcen 07/01/2019; MRS BAll'KSCAllEOROmN 000R ANO TASTE S/0 CREATED 

0Pldroo( 05/24} 2015, ST'EPIIANtE CALI.ED IN WANTING TO ICNOW RESIJ\.TS Qf S/O. JIDV TEO! REPORTED WATER a.EAR. WAS OOKCERNEOB/ C 

WATER WAS RUSTY FOR MUOI LONGER iHAN SEfORE..AllMITTIOTHE WAT'tR WA5NOWO.EAR. 

OPldrost OS/U/'l0l9: HAN SIJHCAUED 1H TO REl'ORTHER WATtR HAS BEEN DARKIIROWN IND MATT(A HOW MIINYT1MESSHE RUSHES OR LETS 

THE FAUCET RON. G01H<i ON 2• HRS.. !iUBMlTTED S/0. NfAN 

0Pmrod'1'" OS/l2/2019; STEPIIANIECAI.LED OARX OAAHGE/MLOWN RUSl'COlDJIEO WATER AU. DAY kAS NEVER lltEN Ul(ETHIS&EFOitf. HA5 

BUN LIGHT 'IEll.OWANDUSIJALLYO.EARSAfTERAN HOUa OR SO. 5/0 FORM COMPLETE 

OP<r10hn,on 05/21/2019: OiRIS 0 . WATER ISOIIANGE KOOi.AiD COi.OJi FOR LAST 5EVEAAl CAYS- AUED OUT SO AND OtSP FOR OS/2?/19. tHAN 

015/ 15/ 202D 10.01 AM 
03/ 18/ 2020 10·.23 AM 

0 2/13f l02ll 0U)3 PM 

02/Uf 2020 10:5,5,AM 

02/03/ 2020 01:01 l"M 

08/02{20L9 06:?0 1'M 

08/02/2019 0?:34 PM 

r>7/24/'l019 06:15 PM 

07/01/2019 10:40AM 
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W.1t.erOeair up,on\JUit. 
Cl2 Residuol 0.5. ~ 
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11 
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547"1~ SUNNY HlllS J 9.0 waier Qua:lrty 

5479!1712 5UNNl'HIU5 J 9.0 w., .. Qwlrty 

547S8045 SUNNYHIU5 J S.O W•t6Qual•'tV 

1:L89406 SONNY HlUS J '9..0 W.ater Qaaillty 

548008$8 SUNNY >ilill J9.0Wo,erQuality 

1190648 SUNNY '11LLS J 9.0 W•w-Q.Ulli!'r 

5"S00858 SUNNY Hlill J 9.0 W>terQ.u;ity 

,1191245 S(JNlf'IHIUS 1 9.0-..-Qua,Uty 

1191298 ~Nl'HlllS J Sl..O W.ate.r-Qu.aility 

1190979 SUNNY HJU.S J ~.D W•te.r Q.'tAl1ty 

1aun SIJNNW HILLS J 9.0 W•mr Q\AktV 

1191298 SUNNYHIUS J 9.0 w,i,,r CNllitv 

S4800663 SUNNVHIUS J 9.0W,terQua!ity 

5A800088 SUNNYHIUS J 9 ,0 Wilt.tr Q.uuty 

1190S74 SUNNYHIUS I 9.0 W•rar Cl,Lality 

119066S SUNNl'HIUS I 9.0 W>lff Quolltv 

S4300.2Sl SUNNYHW J9.0WO!ffQ.-..litv 

OPmrodp,s 04/03/ZOlo/. OENNISCAlLEDWA.TER TAStE UICE OiLo«JNE S/0 FOltr.t FIU£D OIJT 

Ol'ianiu-=n 02/01/2019: a..ro,me, CAI.LEO BECAU!E WATER IS BROWN CIIEA.TED ~RVIC£ OllO[R FOR TIOi TO COME OUT. N FAN 

O?VWinkltrOl/31/201.S: WILLIAM CAlLED IN TO RtPORT BR.OWN WATER- CREA.TEO ANO OISl'A.TCHEO S/0 

~«Ol/2</2019: O<ERRY lfiERMAHCAU.EO SAIOSHE HAS BROWN WATER· ADI/TI<[~[ WAS "MAI" ,BAE.AX nsTUOAY AOVRUNTiiE 

LINE FOI\A.UTTU BrT ANOIT SHOULDO.EAA UP:CAl.l BACK IF NOT:NFAN 

Ol'Ywein!>e'l,er 01/23/2.019: JIMM1 NOi.ES CAtLE:0 AOV HE HAS 8'11.0WN WAl'ER: A.OIi MIGHT BE FROM THE MAlr,I BREA!:: TODAV. BlST SET UP S/0 TO 

8£ WE: CREA.TEC $/0,N~AN 

OPmrodc•n 07f06/:l!Jl8: OOt.ORES CAil.ED ITATtOSll!{ H.1D ClOOOY WATER A.ND V.'OIJLO 1m: SOMEONE TOlOOKA.r rT AND RX rT 

OPvwinkler 04/ 11/201&; JAJHACALLEO IN ABOIJl 0!50..Cllilt:D WATER-Cl!EATED 4}l001SPATCHID 5..0. 

OPnwoditn 04/03/2018: DANIELLE CAUED TO OOMPLAJH OF SltOWN WA.TUI 

CA.1.1.iED HEALTH DEPT. THE'/ ARE COMING OUTTOGET A<;AMPLE; 0~ 04/.0:l/ 2018: ClilEATED ANO OISPATClfEC S..O. 

OPmrodi•n 04/03/2018: DANIELLE CAWEO TO OOMPI.AIN OF BROWN WA.TEii 

OU.LEO HEALTH OEPT. ll{EV AA£ COM.ING OUT TO GET A SAMPLE; 01',w;nlder 04/ W / 2018: ClilEATED A.NO DISPA.TCHEO S.O. 

°"""'eloberge< G3/30/20UI: MAAGARIT Pt:Ol'le "DI/WATER IS RUST COLClfl REQ TEOi TO FLUS.. HER l.lHES; CIIEATED S/0 

OP,,,,.,,..nberpr G3J~/201ll: IAIII .. SltlDGERSAroSHE STilLHA.S 8R01','N WATER. EVE.N AFTER RUNNING rT ~ AW){JL(.REOTEOl COME !UTTO 
Pl.£ASE CALI. FlltST l'Hi#941-92B·5604; CRE.Al1ED S/0 

Ol'lmjomson 03/ 29/ 2018: DANJEU£ CAU.ED TO COMPI.AIN Of BIWWJ,I w,.ru, ITAINI.NG HER ao-rnrs WHEN SHE WA.Sllcs. CREATED 5..0. FOR A 

METER INSl'E-c:TlON 

OPmrodpn 03mnoa: UPDAl'E.D PH#S (AOOEO 3 ) 

RLJSTOOLOR WATEll FOIIM 'FIU£00UT FOi\~ 

OPmrodpnCl<l/23{2D18: HAJ< CAUEOYEUOWWATEllADV WORK IN n-tEARO. YESTEIWAY HOWEVER WILLOOA S/0 

OPmrodpn 03/2.3/lOlt HENRY CAWED ORANGE WATER FORM RUED OUT FOR S.O 

OPninl 03/U/201.8: S<ETTY RfNZACALLEOTOll:EPORT "D!RlYWATtR".ADY. KER OF™E MAINTENAHC!IBATIS&ING P£Rf0ll.MED AND THAT 

THE W"TU WU 0.£>.R Ui', 

OPYwlrin.berc ... Ol/23/2018: MELISSA M llAM ADV Rum WATtR; CR£ATEO S/O & OCSPATCHED 

04/03/101 g 10:08 "'" 

OZ/01/21)).g 04:SS PM 

Ol/:ll/2019 10:00 A.r.t 

01/24/2019 12:03 PM 

01)23/ 201H6: 14 PM 

07/06/ 201/J: 12.34 PM 

04/.11/201,11 ll:o6 AM 

04/03/20.IJI 11:0I AM 

04/ 03/ 20.ta l l :Ol AM 

03/30/20lll U:53 PM 

0 3f 29/20180S:29 PM 

03/29/20.IJI U :•7 PM 

0 3/27/201809: l .6A.M 

0 3/23/201.BO!l:55 AM 

03/23/20lll07:1S 11M 

0 3/ 22/201.l105:33 PM 

Ol/2l/201ll 11:15 AM 

Mu wj,c1$10fflti, 

ChKl:ed ctz Res<luaJ 

I. I , PH, ll.2 O<!vM<I 
Res,dub, ranaee~ns 

curtoffle.r .advtsed 
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needc~n1in.1.-

.Cl>e<ltod the w,te. 
wtth ,1 d e1r cltis w1-:er 

is.c::le.- lh1nb.. . .AK 
fly,m,j hyd,.,, ..... til 
dear. sooke with 
CW"lOimH, ht! .ako 
reqUHt 'IIN- dtecic his 
~ 'lorn0f'TOlw',. w~ 

~Ch«:lc<:IMiry-of 
W'.lte--r~Eri. 

caused' b'jl mi11n br&.t 
l't0 K1ioo, nqi:lred 

Root ell.Ke LS be1iewd 
to be ye,.l41n:l;ary:'s rn,,in 

breal:.CMded..,,.~ iiU" 
,-w.t«lsfine_ 
Customer not 

answerinc door. 

C.lledCUSU>mer 
odllis<dof moin br"'!t. 
Tech note: Au.shed 

sv,,em a ll:ed "' 
Wsl'Oml!.f'customer 

w.i_s;.Atisfied 110 moll! 

brown w.a~ 

f lu.shed line·a c hydrant 

until dear .. Mer wieh 
OEP ;ood pulled 

s,mples, results 

pendM>C ~ r<-Juh, 

Tech note: A•slied lor 
about 10 minwtff 

~u, de·..1r 

Tech note·: Completed 

rmerda;v. W.11ter dea• 

T.ch no!<!: Completed 

west:erdil'tf. W.11ter Oe.w 

Tech Note: Mims 

FIJ.Jlhed ootll O@ar 1 .. 1 

...,..""'"' 
Tech Not.e· flushfflll in 

SURA'f Nilb 
Tech Note, Flu5l!inl rn 
Sunnv Hlls 
Tech Not.• · f ,lu,l,'"I in 
Sunnv HUI, 

Tech Noi,,: Spoknmh 

owwmer , n<1 clMded 

het'WM,er, lt IS de.air 
now:indtht02 
nt.udUilll wu0.9 



1191078 SIJNNYHIUS l 9.0 W•w Quality Oi'mwill1~ms ll/29/ZOL7: WEND\' GOT501All CAI.UD TO REl'ORT BROWN WATER. OREAlID 50 

o;>mw,U=• 0$/03/ZOL7: ANGELA HAAR CALUO TOR£PORT TliAr f!CER WATER HAS HAO 4H AMMONIA OR URINE LIKE SMELL FOIi: TliE PAST 

1193968 SIJNNY HIU.S J 9.0W•tff Clullity 2•WE£1<5. PlEAS,E S(NOTEO, AADCAU HER AT SS.0.773-3S35 / CELL !5-D.260.168'3. 

O?lmlo/u,ooo 07/?S/2017, KAN~AH HA.GLER CAil.ED TO R.EPORTYEU.OW WIITER LASr NIGHT ANO ms MoaN ING. KN THE LINES WE.Re BEING 

1191414 SUNNY Hll.LS J 9.ow ... , Quolily RUSHED. SHE REPORT'S WATER 15 aEAR NOW 

Ol'mwiUa/115 06/U/2017: RErDCAlL TO RYAJ; ABBOTT@ 850.8!10 .. CS22 VM l£FT6/9 6:CSPM R.E: YELLOW WATER-HO ANSWER AHO MAil IIOX 

S41'9934S SUNNY HlU.S J 9.0 Waur Q,.mitv RILL. 

0"'"-1leno 016/02/2017' CKlLJA CALLED FROM S50-326-4 l97. &IAOt Sf'OTS IN WATER_.81AOK OIYST ALS, COMMJNG OUT CHINK IVIO CAMODE. 

ll91344 5UNN'W tGU.S J '9..0 Witer Qu~ity SIU WOULD Lll(fA TECHTOOlECK ITOUT.atEIITED SO FOR MONDAY. NOTEOfOR T 

0Pmolleru04/19/2017: ~ELIACAUCD "80UT JHE ~y WATER. \IICIC'I TOEMAIL lIOI. Will CAU.H{R 8ACKAT[305J 297-l555. 0l'OATEOTELE 

1190312 SUNNY KJLL.S 19.0W•ter Quolity NUMBER 
OPvnilll<ru Oll/12/2017: MRS WllSON CAIUO AHO STATE: WATER COMPANY REPAIR£01l,E PIPE DOWN THE ROAD. HEJi WATER 15 COMJNG OUT OF 

1190312 SUNNY HILLS ) 9.0Woter Quolity HER FAUCITS, WHITEANDfOAMY, ASlflHER[ ISAlll IN THELIN[. Ef>.WL£DUNDA 

OP!n\ioho""" 02/14/2(;1', PATb:lA CAli.£0. EVER Sil<CE THE' BilllN. HEit WATER HA.Sam,; QJ)tJ!)Y MO Mlll(Y I.OOICING. WO\JLll UKE SOMEOHE 
1195176 SUNN• fllLL5 ) 9.0 Wote< Quality TO COME OlECK; CREAITO ~O. 

Ol'JlftMKur 02/07/2017: Wlf'E DREW A B~l'ri tA5T HIGIIT ANO TH:EY HAVE BJIOWN WA.TEii. woow WE TO HAVE SOMEONE COME' OUT ANO l<UE 

5"7!1SO'S SlJNNYHIW J 9.0 Wlte< O.S•lity ALOO(TOSEE IFTIIE UNEffEEOS 10 BI WASHED OUT. 

11/29/2017 09>:ll AM 

08/03/201710-21 AM 

07/?8/201709,44AM I 

06/IU2017 07,JJ AM 

06/02/2017 03:50 PM ' 

04/19/201710:06AM 

04/12/201710-l6AM 

02/14/2017 OS,5~ f'M 

02/-07{?0170LS8PM 
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HSured hH wie would 
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ilff ffmhirl' lin~ 

Tech Note: COot>«..i 
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w,th Jar teS1. °" gooo, 
<12.0.4 Ft.lShed 

hvdr.111nt ~ Gabla..aind 
Hemle,.. • one bour 

tech note I Rushed 
ontldNr. shit r'n1'f 

ne-ed tollmllherline • 
fPWminutestode·:t.r 

he!:rhCN.J.w 
Flwhed hydrant 111111! 

cle¥,,j>Cl:~willl 

custom.er .. he .-ho 

request wa chect his 

meteri:amorrow. 'We 

will tl\ecl c!Mitv ol 
w6!8acawi_ 



usw 
INDUSTRIAL GROUP 11r11c11 e1r11r1ti1n usw 

UTILITY GROUP 

Water and Wastewater Utility Operations, Maintenance, Engineering, Management, Construction 

March 11, 2022 

Troy Rendell 
Sunny Hills Utility Company 
4939 Cross Bayou Blvd 
New Port Richey, FL 34652 

RE: Proposal for Sand Filter Installation and Generator Replacement 

Dear Mr. Rendell, 

US Water Services Corporation is pleased to provide the following proposal for the sand filter installation and generator 
replacement at Sunny Hllls Well #1. Th.is proposal includes the pennitting, engineering, and installation of the sand filter. 
The proposal includes all sampling and clearance in compliance with DEP standards. 1l1e generator is a 200kw and will 
be able to operate the Well #1 for full functionality. 

Below is a breakdown of the pricing. 

Sunnyhills WTP Filter Installation and Generator 

Item # Description Unit Quantity Unit Price Subtotal 

l Transport Refurbished Filter Skid(Highlands Co to Washington Co) LS 1 $9,600 $9,600 

2 Equipment, Crane (loading & unloading) LS l $8,000 $8,000 

3 Concrete LS l $29,326 $29,326 

4 Filter inlet/ Outlet Piping and Valves 4" LS l $6,500 $6,500 

5 Backwash Discharge Piping - 2" PVC LF 1,100 $27 $29,700 

6 Backwash Supply Piping- 4" PVC LF 224 $34 $7,616 

7 lnstall Refurbished 4" Backflow Preventer LS l $3,800 $3,800 

8 Bypass Valves - ti LS 1 $3,000 $3,000 

9 GST Isolation Inlet Valve 8" LS 1 $3,000 $3,000 

10 Filter PLC Modification LS t $8,000 $8,000 

11 Media LS l $7,670 $7,670 

12 Potassium Permanganate Storage and Feed System LS l $4,000 $4,000 

13 Filter reoair allowance LS l $5,000 $5,000 

14 Weather Protection Roof LS 1 $12,000 $12,000 

15 Labor (3man crew, 3 weeks) HR 360 $58 $20,880 

16 Travel Expense (Lodging, Fuel, Food) LS l $7,200 $7,200 

17 Lighting LS 1 $1,200 $1,200 

4939 Cross Bayou Boulevard, New Port Richey~ Florida 34652 
Tel: 727-848-8292 Fax: 727-848-7701 Toll Free: 866-753-8292 
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18 Electrical LS l $14,350 $14,350 

19 Generator LS I $116,737 $116,737 

Total $297,579 
Contractor's Overhead & Profit 15% $44 637 -------'---

Subtotal $342,2 1.6 
Engineering, Permitting & Surv~c..,,_y_in_...g'---1_2_% ____ $_4_1._0_66_ 

[ Total $383:282 

Thank you for allowing us to provide this proposal, should you have any questions please let us know. 

Sincerely, 

Hope Smith 
Regional Manager 
US Water Services Corporation 
2630 NW 35th Street -
Ocala, Fl 34471 
727-858-0267 
hsm i th@uswatercorp.net 



Groundworks 
Construction Inc. 

7S74 NE 147th Lane 

Clt ra, FL 32113 

mike.g roundwor ksnc:f(qlgmc il,com 

For: U S Water Services Corporation 

mlke.groupdworksncf@gmgil com 

Project Name: Sunny Hills WTP Filter Insta llation 
Scope and Quote: As Per Plans 

Sunny Hills Filter Project 

Item # Description 

I Transport Refurbished Filler Skid (Highlands Co to Washington Co) 

2 Equipmen t, Crane(loading & unloading) 
., 
~ Concrete 

4 Filter lnlet / Out let Piping and Valves 4" 

5 Backwash Discharge Piping - 2" PVC 

6 Backwash Supply Piping · 4" PVC 

7 Install Refurbished 4'' Backflow Preventer 

8 Bypass Valves - 8" 

9 GST Isolat ion In let Valve 8" 

10 Filter PLC Modification 

11 Media 

12 Potassium Permanganate Storage and Feed System 

13 Filter repair allowance 
14 Weather Protection Roof 

15 Labor (3man crew, 3 weeks) 

16 Travel Expense (Lodging, Fuel, Food) 

17 Lighting 

18 Electrical 

19 Generator 

This estimgte is good tor 3LI;m. 

Thank you fo, lcwng us provide you ~ quote! 

Sincerely. 
Mike H~nn~ 

Estimate 
Estimate No.2427 

Date: 06/01/ 2022 

Unit Quantity Unit Price Subtotal 

LS I $15,600 $ 15,600 

LS I $14,500 $ 14,500 

LS I $45,450 $45,450 

LS I $7,500 $7,500 

LF 1, 100 $45 $49,500 

LF 224 $60 $13,440 

LS I $5,200 $5,200 

LS I $4,700 $4,700 

LS I $4,700 $4,700 

LS I $12,200 $ 12,200 

LS l $ 10,450 $ 10,450 

LS I $5,950 $5,950 

LS L $8,550 8,550 

LS I $20.500 $20,500 

HR 360 $70 $35,000 

LS I $8,400 $8,400 

LS I $9,500 $9,500 

LS I $38.750 $38,750 

LS I $ I 44,900 $ 144,900 

Total $454,790 



Walt Seiler 

P.O. Box 5068 
Salt Springs, FL 32134 
seilertoolstore@live.com 
352-258-6864 

5/4/2022 

Quote for Sunnyhills WTP Filter Installation 

ltemlt Description 

1 Transport Refurbished Filter Skid (H111.hlands Co to Washlnirton Co) 

2 EQuipment, Crane (load In~ and unloading) 

3 Concret e 

4 Filter Inlet/ Outlet Piping and Valves 4" 

5 Backwash o ,schar~e Plpln~ - 2" PVC 

6 Backwash Supply Piping - 4 '' PVC 

7 Install Re furbished 4" Back flow Preventer 

8 Bypass Valves - 8" 

9 GST Isolation Inlet Valve 8" 

10 Filter PLC Modification 

11 Media 

12 Potassium Permanganate Storage and Feed Svstem 

13 Filter Repair Allowance 

14 Weather Protection Roof 

15 Labor (3-man crew, 3 weeks) 

16 Travel Expenses (Lodivna, Fuel, Food) 

17 LiRhtinR 

18 Electrical 

19 Generator 

Overhead and Profit 

TOTAL 

Thanks for t he opportunity to quote. 

If further information is needed, please feel free to contact us. 

Respectfully, 

Walt Seiler 
352-258-6862 
352-258-6864 
352-685-2884 

Unit Cost 

LS 12480 

LS 10200 
LS 38123.8 

LS 812.5 

LF 37125 

LF 9900 

LS 4750 

LS 3750 
LS 3750 

LS 10100 
LS 9670 

LS 5400 

LS 6500 
LS 14900 
HR 25056 
LS 9072 

LS 15000 

LS 17937.5 

LS 145921.25 

55796.25 

443556.8 



Date Site Pipe Size Boll Issued V /N 

1/11/2021 Corner Baldwin and Irondale 2" y 

1/12/2021 WWTP 1" N 

1/21/2021 Deer Ct auto flusher damaged 4" y 

2/10/2021 Hancock Rd N 

3/10/2021 Normandy Drive 1" N 

3/24/2021 Structure Fire (listed under breaks) 6" N 

4/11/2021 Owen & Country Club 6" y 

4/22/2021 Owen Ct 6" N 

4/26/2021 Owen Ct 6" N 

5/3/2021 Owen Ct 6" N 

6/24/2021 Owen Ct 6" N 

7/15/2021 Shenandoah hydrant damaged 6" N 

8/4/2021 3313 Norton Ct 4" N 

8/2/2021 Flagler Dr 6" y 

8/16/2021 Owen Ct 2" y 

8/25/2021 Quintara Ct 1" N 

9/5/2021 3660 Westbrook 6" N 

9/13/2021 2162 Sunny Hills Blvd 1" N 

9/14/2021 Sunny Hills Blvd 2;, N 

9/15/2021 Owen Ct l" N 

10/10/2021 PRV Box 1'' N 

10/30/2021 Owen Ct & Country Club 6" y 

11/4/2021 2264 Shenandoah 8" N 

12/14/2021 Auto Flusher vandalized 2" N 

12/31/2021 9812 Vistula Dr 2" N 



UFW Flushing and Circular Holes Calculator 
PIPE SIZE AND PSI MUST BE ENTERED Enter Length of Flush or Break 

EnterPI SID Enter PSI Houna Da Weeks Month• 

2.50 65 

- - --~ --



Sunny Hills 
PWS# 167-064 7 

411 Water Line Break on Deer Court 

3 connections affected: 
Owen Court: 3715, 3696 
Dora Court: 1699 

Water service was restored at: 11 :OOam 

Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: .January 21, 2021 @ 1 o·oo am 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water system. As a precaution, 
upon return of service, we advise 
that all water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

If you have any questions, you may 
contact U.S. Water Services Oper
ations at 727-848-8292, ext. i;~ or 
~-411 

4939 Cross Bayou Blvd., New Port Richey, FL 34652 
Ph: 727-848-8292 Fx: 727-849-4219 

Toll Free: 866-753--8292 



January 11 , 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Sunny Hills 
PWS ID# 167-0647 

Due to a 4" water leak at the intersection of Baldwin Street and Irondale 
Street, affecting 8 connections, this Precautionary Boil Water Notice is a 
precaution until 2 consecutive days of test results are clear. We advise that 
all water used for drinking, cooking, making ice, washing dishes, or 
brushing teeth be boiled. A rolling boil of one minute is sufficient. As an 
alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice,, will remain in effect until a 
bacteriological survey shows that the water is safe to drink, at which point 
the boil water notice will be rescinded. Testing normally takes two to three 
days to complete. 

If you have any questions, please contact U.S. Water Services at (727) 848-
8292. 

4939 Cro.ss Bayou Blvd., New Port Richey, Florida 34652 

Ph: 727.848-8292 Fax: 727-849-4219 Toll Free: 866-753-8292 



Water Main Break/WTP Malfunction/Maintenance R.eport 
Please note:: In accordance with Rules 62.,550 and 62-5S5, FAC, the Deprutment must be notified within 24 hours of any abnoTIIllll occurrences. 

The us~ of this foon ls recormnended. 
Once complete, please submit tbis fonn by email to: Heatlier.S1one@jloridadep.gov 

For questions, please call (850} 595..0587 

Utility: Sunny Hills Utility Company 

Reported to: NWOPWS / WCDOH 

Reported by: Diane M Kibitlewskl 

PWS 1.D. Number: 167-0647 

Date: 01/11/2021 Time: 8:00am 

Phone: 866-753-8292 

Axe you rep<>rting scheduled maintenance?OYes 0No 

Are you reporting a water main break? (f)Y es 0No Size of water main broken? _4_" _____ _ 

Was a precautionary boil water notice issued? 0Yes QNo If PBWN was not issued, please explain why? Select 
0 PIC1130 !'iOlll: bacttriological samples must Jtill be 

Date issued: 01/11/2021 How was it issued? o-n•"II.,. C<1llected for BMP rCi!al(!. 
E"'III 

PoollnQ 
T ollj:t,on6 
TV~dlo 

Other: ________ _ Was the local Health Department notitied?C!)Yes O No 

Was water service interrupted? (!)Yes 0No How long was service interrupted? _2_h_o_u_r_s _________ _ 

Address/Location of water wain break or scheduled maintenance: Intersection of; Baldwin Street and Irondale Street 

Number of Residential connections affected? _8 __ ~_ 

Were any critical use facilities affected? QYes (:)No 

Number of Commercial connections affected? _O ___ _ 

If yes, select those affected! O school Ochild day care establishment Oassisted living facility 

[)nursing home 

0food establislunent 

0dialysis center 

Mnlfun~tion 01'.HER THAN MAIN BREAK (check ALL that npplv) 

(a_Zero pressure _ P1·essure below 20 psi 
D._Plant shut down 
Q_Chlorine residual below 0.2 free mg/L 

High service pump failure 
Clarifier Failure _ Filtration system problem 
Well Pump Failure 

. Power outage 
_ Chemical feed system failure: Chemical: ___ _ 

Turbidity MCL violation __ Daily - · _ Monthly 

Additional Information: 

Ohospital/health care center 

Maintenance {check ALL that ap11Jy) 

B:Clean aerator 
Clean storage tank 

D H.S. Pwup replacement 
O _Well pump replacement: Well# __ 
Qwater main replacement: Size _ _ _ 
IT Valve Replacement: Size __ _ 
JaOther, explain: ~--=-=·'.c..K>_4'-'-ll!lll ____ _ 

Crews responded to a 4" water line break@ the intersection of: Baldwin Street 

Estimated time for completion of repairs/scheduled maintenance: _u_n_k_n_o_w_n_a_t_th_i_s_t_im_e ___________ _ 
Bacteriological samples required? Yes Number of samples and date(s) of collection: __________ _ 

Chemical recheck samples required? __ _ Number of samples and date(s) of collection: _ _ ________ _ 

Please e-mail or fax bacterlologlcal and chemical results and/or notice of rescission ASAP to the DEP. 
Please remember to report tbi, cnnt on your next Monthly Operating Report (MOR). 



.6u;in3 }),'))~ 
f¢6-JJ:. )//7- 0~ J/'1 

tJ:ikr M JfJ i ~netik 
~-. /)wtnltJurt 

j}f f-td-/H~ 3 J/e~: 
{)JOl.il lt: ~ 7151 ol,C//, 
ba-tt .f:t ·. Jbl/C, 

Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: Aff:11 11, ').tJP-1 tJ I,:/£) f»1' 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water system; As a precaution, 
upon return of service, we advise 
that all water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

If you have any questions, you may 
contact U.S. Water Services Oper
ations at 727-848-8292, ext. m or 
;!~]. 411 

.t939 Cross Bayon Blvd,, New Port Richey, FL J<J652 
Ph: 727-8.tS-8292 F.1: 727-8.t9--l:Z l 9 

Toll Fi-ee: 866~ 753-8292 



Water Main Break/WTP Malfunction/Maintenance Report 
Plea:10 note: In 11ecordance with Rules 62-550 and 62-555, FAC, the Dcpartmr:nl ml.l!t be notified within 24 hours. of any abnofflllll occurrences. 

Tbc use of this form is recommended. 
Once complete, pie!!SI} sub!llit this form by email to: d411ld.hin~p.mu~jLu& 

For questions, please call (850) 595-0593 

Utility: Sunny Hills 
Reported to: _N_W_D_E_P _______ _ 
Reported by: Diane M Kibitlewski 

>Jc you reporting scheduled maintenance?OY es 0No 

Arc you reporting o water main break? 0Yes 0No 

Was a precautionary boil water notice issued? ©Yes QNo 

Date issued: 4/11/2021 

Was tbc local Heallh Department notified?(:) Ye9 0 No 

PWS l.D. Nlllllber: 167-0647 
Date: 4/12/21 Time: 9:00 am 

Phone: 866-753--8292 

Size of water main broken? ___ _____ _ 

Tf PBWN was not issued, please explain why? Select 
•Pieaso noie: baetctiologlc.11 Samples ntun rtlll bo 
COIIC()~ for BMP rcpaira. 

Other: _________ _ 

Was water service interrupted? 0Yes ONo How long was service intemipted? _____________ _ 

Address/Location of water Illllin break or scheduled mainten8llce: _o_w_e_n_C_o_u_rt ______________ _ 

Number ofResldentlal connections a!fecled? _3 ___ _ Number of Commercial connection,~ affected? _O ___ _ 

Were any critical use facilities affected? QYes ®No 

If yes, select those affected: []school 

Dlll'Singhome 

Ochild day CCtl'C esroblishmenr Oassisted living facility 

0dialysis center 

0food establishment 

Ma1runction OTHER THAN MAfN BREAK (check ALL that apgM_ 

Q_Zero pressure _ Pressure below 20 psi 
D._Plant shut down 
CJ_Chlorine residual below 0.2 free mg/L 
D High service pump failure 

~

Clarifier Failure _ Filtra. tion system problem 
Well Pwnp Failure 
Power outage 
Chemical feed system failure: Chemical: -~-

t[Turbidity MCL violation _ _ Daily __ Monthly 

Additional Information: 

ObospitaVheaJth care center 

Maintenance {check ALL that apply) 

D_ Clean aerator 
D._Clean storage tank 
Q_H.S. Pump replacement 
O_ Well pump replacement: w .ell # __ 
Cf Water mam replacement: Size.~ --rr Val.ve R. _eplacomcnt: Size. ___ _ 
.:crother, explain:--------

Two-day Bacti clearance samples will be collected 

E-stimated time for completion of rcpalrs/schedule<l maintenance: _R_e....:p:....a_i_r_e_d _ ______ - _______ _ 

Bacteriological samples required? Yes Nwnber of samples and date(s) of collection: _T_w_o __ d_a....;y;_s _______ _ 
Chemical recheck samples required? ___ Number of sa_mples and date(s) of collection: __________ _ 

Please e-m1dl or fax ba1:terlo1ogtcal and chemical results and/or notice ofrescisslon ASAP to the DEP. 
Please remember to report thJs event on your next Monthly Operating Report (MOR). 



Sunny Hills 
PWS# 167-064 7 

Water main break on 
Flagler Drive (wooded lot, no address) 

5 homes affected on Flagler Drive: 

1848, 1844, 1847, 1828, 1752 

Water and Wastewater Utility Operations, 
Maintenance, Engineering, Management 

Date: August 02, 2021 @ 9:44 am 

PRECAUTIONARY 
BOIL WATER NOTICE 

A. loss of pressure has occutTed in 
your water system. As a precaution, 
upon return of service, we advise 
that a 11 water used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative; bottled water may be 
used. 

J f you have any questions, you may 
contact U.S. Water Services Oper
ations at 727-848-8292, ext. i3~ or 
~0-3. 411 

4939 Cross Bnyou Rlv1t., New Port Richey, f'L 34652 

Ph: 727-8-tB-8292 rx: 727-849--H I 9 

Toll Free: 866- 75.3-82 92 



DEP - Northwest District 
470 Harrison Ave 
Pensacola, FL 34201 
E-mail: 
Phone: 850-872--4375 
Fax: 850-872~7790 

Notification Farm ] 
If you have to issue a boil water notice be reminded FAC Rule 62-555.350{10) requires you speak directly to a 
person (do not leave a voice message) at the District office or ACHD as soon as possible, but no later than noon of 
the next business day. 

Date BWN Issued: 
8/02/2021 

System Name: Sunny Hills 

TIME: 9:44 am 
PWS-10 No. 

County: 

167-0647 

Washington 

Owner/Utility contact: Gary Deremer Telephone: (866) 753-8292 

E-Mail; gderemer@uswatercorp.net Fax Number: (727) 848-4219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): 5 homes affected 

Estimated time for system to be returned to service: UNK 

Cause of incident: Water main break 

Corrective action undertaken: Repair the break. 

How BWN delivered to customers: Hand delivery 

How BWN will be rescinded: Hand delivery 

Department Of Health representative contacted: Washington County Health Dept ~Drinking 
Water 

Department Of Health Phone: NIA Fax: (352) 527~5316 

DEP NW District rep contacted: Nicole Hetzel 

DEP NW District Drinking Water Section: 850-595-0660 

Primary Fax: 850-5955 8392 Auxiliary- Water Facilities Fax: NIA 

Please Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are public records available to the public and media upon request. Your e..mail communicaUons may therefore be 
subject to public disclosure. 



Sunny Hills 
PWS# 187-0647 

Due to Tropical Storm Fred, 
the system experienced a 
system wide outage. 

Entire system effected -
627 connections 

Commerical power was 
restored at 8:57 pm. 

Water and Wastewater Utility Operations, 
Maintenance; Engineering, Management 

Date: August 16, 2021 @ 8:05 pm 

PRECAUTIONARY 
BOIL WATER NOTICE 

A loss of pressure has occurred in 
your water systen1. As a precaution, 
upon retutn of service, we advise 
that all vvater used for drinking or 
cooking be boiled. A rolling boil of 
one minute is sufficient. As an 
alternative, bottled water may be 
used. 

If you have any questions, you may 
contact U.S. Water Serv ices Oper
ations at 727-848-8292, ext. 2,;..3 or 
~00. 411 

4939 Cross B::iyou Blvd., New Pnrt Richey, r-L J-1652 

Ph: 727-8-18-8291 Fx: 727-8-40--U I IJ 

Toll F'rec: 866-753-8292 



~~~-----------.... "'-· ~------------------

DEP - Northwest District 
470 Harrison Ave 
Pensacola, FL 34201 
E-mail: 
Phone: 850-872-4375 
Fax: 850~872-7790 

Notification Form ] 
If you have to issue a boil water notice be reminded FAC Rule 62-555.350(10) requires you speak directly to a 
person (do not leave a voice message) at the District office or ACHD as soon as possible, but no later than noon of 
the next business day. 

Date BWN Issued: 8/16/2021 System Name: Sunny Hills 

PWS-1D No. 167-0647 
TIME: 8:05 pm County: Washington 

Owner/Utility contact: Gary Deremer Telephone: (866) 753--8292 

E-Mail: gderemer@uswatercorp.net Fax Number: (727) 8484219 

Utility Contact Person: Diane Kibitlewski 

Population affected (Connections): Entire system - 627 connections 

Estimated time for system to be returned to service: Restored at 8:57pm. 

Cause of incident: Commercial loss of power 

Corrective action undertaken: Commercial power restored at 8:57pm 

How BWN delivered to customers: Hand delivery 

How BWN will be rescinded : Hand delivery 

Department Of Health representative contacted: Washington County Health Dept -Drinking 
Water 

Department Of Health Phone: NIA Fax: (352) 527-5316 

DEP NW District rep contacted: Nicole Hetzel 

DEP NW District Drinking Water Section: 850-595-0660 

Primary Fax: 850-595-8392 Auxiliary - Water Facilities Fax: N/A 

Please Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are public records available to the publi<: and media upon request. Your e-mail communications may therefore be 
subject to public disclosure. 



DialMyCalls.com Report For: Sunny Hills Boil Water Notice 8-17-2021 
Call Date: 08/17 /2111:56 AM 

Setup On: 08/17/2111:56 AM 
Recording: Sunny Hills Boil Water 8-17-21 

Caller ID: (866) 753-8292 
Attempted Ca lls: 566 

Successful Calls: 466 
Live Answered: 202 

Machine Answered: 264 

Credits Used: 1132.00 

Phone Last Name First Name Initial Call · Ca ll LengH Attempts Status End Result E-mail 

(205} 230- HARGROVE 11:56 AM 1:21 1 Voice Mail Successful 
(330) 482- PEDDICORD 11:56 AM 0:58 1 Voice Mail Successful 

(850) 209- GORDON 11:S6 AM 1:20 1 Voice Mail Successful 

(850) 260- FOSTER 11:56 AM 0:44 1 Live Answ1 Successful 

(850) 276- DAVIDS-RICHARD 11:56 AM 0:17 1 Live Answ1 Successful 
(850) 326- COSTALES 11:S6 AM 0:59 1 Live Answ1 Successful 

(850) 326- WARRINER 11:56 AM 0:23 1 Live Answ1 Successful 

(850) 358- REYNOLDS 11:56 AM 1:26 1 Voice Mail Successful 

(850} 364- RILEY 11:56 AM 0:25 1 Live Answ1 Successful 
(850) 596- CHURCHWELL 11:56 AM 0:24 1 Live Answ1 Successfu l 

(850) 628- LEN CKE 11:56 AM 0:59 1 Live Answ< Successful 

(850} 628- KNIGHT 11:56 AM 1:12 1 Voice Mail Successful 
(850) 773- STEWART 11:56 AM 0:00 3 No Answe, Unsuccessful 

(850) 773- RODGERS 11:56 AM 0:00 3 No Answe1 Unsuccessful 
(850) 832- HAMILTON 11:56 AM 1:16 1 Voice Mail Successful 

(251) 391- ANDERSON 11:56 AM 1:11 1 Voice Mail Successful 
(352) 307- THE DELTONA CORP 11:56 AM 1:00 1 Live Answ1 Successful 

(410) 443- MORAN 11:56 AM 0:09 1 Live Answ1 Successful 
(58S) 319- GEDM INAS 11:56 AM 1:00 1 Live Answi Successful 

(718) 312- BENJAMIN 11:56 AM 1:11 1 Voice Mail Successful 

(773) 588- HARNEY 11:56 AM 0:00 3 No Answe1 Unsuccessful 

(775} 762- CORP 11:56 AM 0 :44 1 Live Answ1 Successful 
(813) 763- WATSON 11:56 AM 1:26 1 Voice Mail Successfu l 

(850) 258- DOTSON 11:56 AM 0:22 1 Voice Mail Successful 

(850) 276- KRIEG 11:56 AM 1:00 1 Live Answ1 Successful 

(850) 326- POTTER 11:56 AM 0:29 1 Live Answ1 Successful 
(850) 326- OWENS 11:56 AM 0:09 1 Voice Mail Successful 

(850) 326- ZANETIC 11:56 AM 1:21 1 Voice Mail Successful 
(850) 535- HERNANDEZ 11:56 AM 0:00 3 No Answe1 Unsuccessful 

(850) 543- BURNS 11:56 AM 1:17 1 Voice Mail Successful 
(850) 773- OKA$ 11:56 AM 0:59 1 Live Answ1 Successful 

(850) 773- BREWSTER 11:56 AM 0:00 3 No Answe1 Unsuccessful 

(850) 773- SMITH 11:56 AM 0:00 3 No Answe1 Unsuccessful 
(850) 849- MIDDLEMASS 11:56 AM 0:57 1 Live Answ1 Successful 

(904) 773- CZERKASKI 11:56 AM 0:00 3 No Answe1 Unsuccessful 

Miscellane 
54797028 

1190620 

54798056 

1190578 
54797700 

1191466 

1191324 
54800266 

54799428 

54827135 
54801052 

54800257 

1191468 

1190594 
54801029 

54827234 

1189380 
54827230 

1189396 

54821326 
1190566 

54800884 

54825312 
1191268 

1191433 
54825784 

1189991 
1190635 

1191832 

54823972 
1191016 
1190923 
1189345 

54822325 

1189382 



DialMyCalls.com Report For: Broadcast 2020-10-30 

Ca ll Date: 10/30/20 11:41 AM 

Setup On: 10/30/20 11:41 AM 
Recording: Sunny Hills Boil Water Notice 
Caller ID: (866) 753-8292 

Attempted Calls: 528 
Successful Ca lls: 426 
Live Answered: 135 
Machine Answered: 291 

Credits Used: 1056 

Phone# Last Name First NamE Initial Call Call Lengtt Attempts Status End Result E-Mail 
(734) 586- ZEBERTAV ELENA 11:41 AM 0:00 3 No Answe1 Unsuccessful 
(832) 703- NOSAL EUGENE 11:41 AM 0:48 1 Voice Mail Successful 
(850) 358- RINZO THEODOR! 11:41 AM 0:39 1 Live Answ( Successful 
(850) 532- BETTS PAXTON 11:41 AM 1:00 1 Voice Mail Successful 
(850) 773- SUNNY HILLS CATHOL 11:41 AM 0:00 3 No Answe1 Unsuccessful 
(850) 773- FLICKINGE DANIELLE/ 11:41 AM 0:38 1 Live Answ, Successful 

(850) 773- THOMPSO GREG 11:41 AM 0:00 3 No Answei Unsuccessful 

(850) 814· STONE THRESEA t 11:41 AM 0:39 1 Live Answ1 Successful 
(850) 832- ROGERS JILLIAN 11:41 AM 0:10 1 Voice Mail Successful 
(850) 867- PITTS HARVEY 11:41 AM 0:39 1 Live Answ1 Successful 
(850) 867- ALLEN JENNIFER 11:41 AM 1:00 1 Voice Mail Successful 
(850) 890- HOOD HEATHER 11:41 AM 0:39 1 Live Answ, Successful 
(850) 899- HOUSER GARY 11:41 AM 0:58 1 Voice Mail Successful 
(256) 339- YGLESIAS DENNIS & 11:41 AM 0:59 1 Voice Mail Successful 
(256) 347- DEVENCEI\ PENNY & J 11:41 AM 0:53 1 Voice Mail Successful 
(407) 536- TAYLOR MARCUS 11:41 AM 0:48 1 Voice Mail Successful 
(845) 494- MATTESOf SCOTT ANI 11:41 AM 0:52 1 Voice Mail Successful 
(850) 260· CARTER NAOMI & : 11:41 AM 0:38 1 Live Answ1 Successful 
(850) 326- GRANT DEBORAH 11:41 AM 0:57 1 Voice Mail Successful 
(850) 541- MCGOWl~JOHN 11:41 AM 0:00 3 No Answe1 Unsuccessful 
(850) 596- SMITH TIMOTHY 11:41 AM 0:52 1 Voice Mail Successfu l 
(850) 703- SARTOR DONALD 11:41 AM 0:51 2 Voice Mai l Successfu l 
(850) 773- RAMER JOEL 11:41 AM 0:53 1 Voice Mail Successfu l 
(850) 773~ DERENCIU VINCE 11:41 AM 0:38 1 Live Answ1 Successfu l 
(850) 773- LUCKER LEONA 11:41 AM 0:00 3 No Answe1 Unsuccessful 
(850) 773- DEDINAS CYNTHIA 11:41 AM 0:00 3 No Answe1 Unsuccessfu l 
(850) 819- GOODIN DENIKA & 11:41 AM 1:00 1 Voice Mail Successful 
(850) 874- SIEBEN JOHN 11:41 AM 0:18 1 Live Answ1 Successful 

(850) 896- TAYLOR DALLAS 11:41 AM 0:38 1 Live Answ1 Successfu l 
(321) 369- WHITMORJOHN 11:41 AM 0:50 1 Voice Mail Successful 
{407) 459· WHITBECK CYNTHIA 11:41 AM O:SO 1 Voice Mal l Successful 
(615) 419- SELF MICHAEL 11:41 AM 1:04 1 Voice Mai l Successful 
(718) 312- BENJAMINVAUNRAN 11:41 AM 0:56 1 Voice Mail Successful 
(850) 271- VENTER RICK & NA 11:41 AM O:S7 1 Voice Mai l Successfu l 
(850) 326- ELDRIDGE GARY AND 11:41 AM 1:01 1 Voice Mail Successful 

Miscellane 




