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Docket 2022000-OT; Frontier Florida LLC Emergency Response and Storm 
Restoration Procedures and Protocols 

To Whom It May Concern: 

< 
•• N 

> :z 
Jj: 
(.,;;> -

In accordance with Rule 25-18.020, Florida Administrative Code, Frontier Florida LLC 
hereby files its Emergency Management Plan. For the reasons set forth below, Frontier 
requests confidential treatment of the Plan under Rule 25-22.006(4)(a) and is, therefore, filing 
an original and two redacted copies of it. 

The information set forth in the body of the Plan on pages 3 - 8 and 12 -18 is 
confidential under Fla. Stat. §§ 366.093(3)(c), as it contains information relating to Frontier's 
security measures, systems, and procedures, and Fla . Stat. § 119.0725(2)(b), as it contains 
information relating to critical infrastructure. The information set forth in the body of the Plan 
on pages 19 - 38 is confidential under Fla. Stat. § 366.093(3)(f) because it contains certain 
employee personnel information. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me 
in the enclosed, self-addressed, postage prepaid envelope. 
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Florida Public Service Commission 
Office of Commission Clerk 
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If you have any questions regarding this matter, please do not hesitate to contact me at 
260.241.3606 or via email. 

Enclosures 

Best regards, 

t. /'.~ ; f )t, (__ 
, ,t/ -
(,., , 

Gregory C. Brubaker 
gregory.c.brubaker@ftr.com 

cc: Penelope Buys (cover letter via electronic mail; redacted Plan via UPS} 
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FRONTIER CONFIDENTIAL 

6. State Re uirements 

~.1. _State Statutes and Rules 

Memorandum dated September 12, 2007 and 25-18.020 Pole Safety, Inspection, Maintenance, 

and Vegetation Management effective May 1, 2022 

6.2. Plan Content Re uirements 

At a minimum, staff believes that a hurricane preparedness plan should include the 
following items: 

Storm Monitoring 
Emergency Governance 

• Standard Operating Procedures for emergencies 
Business Unit preparedness plans 
Asset Preparation 
Asset Inventory 
Contractor and Vendor List 

• Recovery / Restoration efforts 
Plan testing 

(a) The procedures and protocols must include the following: 

1. A description of the communications services provider's procedures and protocols for 

communicating with federal, state, and local emergency operations officials; 

2. A description of how the public can contact the communication services provider to report issues 

with its poles, such as broken poles, downed overhead facilities, or obstructive vegetation 

The public can contact Frontier toll free 1.800.921.8101 to report issues with 

poles. Additional consumer information can be found on Frontier's emergency 

resources page https://frontier.com/resources/emergency-greparation# .. 

3. A description of the communication services provider's procedures to repair and replace damaged 

poles and overhead facilities, including protocols for coordinating with public utilities, through emergency 

response and storm restoration efforts. 

9 of 43 



FRONTIER CONFIDENTIAL 

Following a storm event, Frontier will conduct a facilities damage assessment and will 

work in conjunction with other pole owners, electric utilities, and/or third party attachers 
to determine the appropriate entity to lead the repair or replacement of infrastructure 

and the order of preference for repairing aerial facilities. If Frontier owns a damaged 
pole with no electric utility facilities on it, Frontier will replace the pole and reattach its 

aerial facilities . Once completed, Frontier will notify other attachers that they are permitted 

to move their cables to the new pole. If Frontier owns a damaged pole that also has 

electric utility facilities attached, or if Frontier has aerial facilities on a damaged pole 

that it does not own, Frontier will wait for notification from the electric utility that the 

pole has been replaced and Frontier is permitted to reattach its aerial facilities. In a 

major storm event impacting electric utility-owned poles, the electric utility will coordinate 

replacement and broadly notify impacted attachers once rebuilding is completed in a 
designated area. Upon notification, Frontier will proceed with reattaching to the electric 

utility poles throughout the area. 

6.3. Commision Filin 

Per Memorandum dated September 12, 2007. IL.ECs were to file their plan with the PSC on recovery 

measures taken in the event of a hurricane and includ0 storrn I.I measures 

25-18.020 (b) If the communication services provider makes changes to its emergency response 

and storm restoration procedures and protocols, the communication services provider must file the 

updated emergency response and storm restoration procedures and protocols with the Division of 

Engineering within 30 days of the change. 

6.4. Commission Notification Rules 

25-18.020(c) Every 3 years (effective Nov. 1 2025) notify the Division of Engineering in writing that 

Frontier has reviewed its emergency response and storm restoration procedures and protocols. 

6.5. Commission Contacts 

n/a 

6.6. 911 Disrup tion Notification 

n/a 

6.7. Commission S ecified Outa ~ Level Res onse Recove or 
Restoration Strate ies 

n/a 
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6.8. Emergency Drill Requirements 
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7. ERC Activation 
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] .3. FL ERC Core Team 
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7.4. FL Eng Reps to Counties 

-
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