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Dear Douglas Sunshine: 

CORD BYRD 
Secretary of State 

Your adoption package for Rule 25-4.0665, F.A.C. was received, electronically, by the Florida Department 
of State, Administrative Code and Register at 12:36 p.m. on April 6, 2023. After review, it appears that the 
package meets statutory requirements and those of Rule 1-1.010, F.A.C. and is deemed filed for adoption at 
the time received, as indicated above. The effective date is April 26, 2023. 

Sincerely, 

Anya C. Owens 
Program Administrator 
Florida Administrative Code and Register 
Florida Department of State 
R.A. Gray Building 
Tallahassee, FL 32399 

ACO/mas 

R. A. Gray Building • 500 South Bronaugh Street • Tallahassee, Florida 32399-0250 
Telephone: (850) 245-6270 



Swain, Margaret A. 

From: 
Sent: 
To: 
Subject: 
Attachments: 
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Douglas Sunshine <DSunshin@psc.state.fl.us> 
Thursday, April 6, 2023 12:36 PM 
RuleAdoptions 
Rule Certification Packet for Rule 25-4.0665, F.A.C. 
2. Rule 25-4.0665 Unnumbered Text.docx; 20230011 -TP - Rule Certification Packet
DOS.pdf 

EMAIL RECEIVED FROM EXTERNAL SOURCE 

The attachments/links in this message have been scanned by Proofpoint. 

Please see the rule certification materials for Rule 25-12.005, F.A.C. attached to this email. The PDF file contains the 
complete Rule Certification Packet, and the Word document is a copy of the coded text of the rule. As previously 
discussed with Mrs. Owens, the proposed rule text, in response to a letter from the Joint Administrative Procedures 
Committee, contains technical changes in paragraph (1) regarding the codification date of the Code of Federal 
Regulations, as well as a second method by which the public may obtain the incorporated materials; and in paragraph 
(4) regarding the provision of a second method by which the public may obtain the incorporated materials. 

I await your email confirming receipt of these documents. 

Thank you, 

Douglas D. Sunshine, B.C.S. 
Senior Attorney 
Appeals, Rules, and Ethics Section 
Office of the General Counsel 
Florida Public Service Commission 
(850) 413-6224 
Douglas.Sunshine@PSC.STATE.FL.US 
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CERTIFICATION 

Public Service Commission 

25-4.0665 
189569 

As required by subparagraph 120.54(3)(e)4 F.S., the Joint Administrative Procedures Committee 
hereby certifies that: 

D There were no material and timely written comments or written inquiries made on 

behalf of the committee regarding the above listed rule; or 

The adopting agency has responded in writing to all material and timely written 

comments or written inquiries made on behalf of the committee regarding the above 
listed rules; or 

D The adopting agency has not responded in writing to all material and timely written 

comments or written inquiries made on behalf of the Committee regarding the above 
listed rules. 

NOTE: 

Certification Date: 4/4/2023 

This certification expires after: 4/11/2023 

Certifying Attorney: Jamie Jackson 

~ The above certified rules include materials incorporated by reference. 

D The above certified rules do not include materials incorporated by reference. 

Form Updated I 219/202 J 



COMMISSIONERS: 
ANDREW GILES FAY, CHAIRMAN 

ARTGRAHAM 

GARY F. CLARK 
MrKELAROSA 
GABRIELLA PASSIOOMO 

STATE OF FLORIDA 

OFFICE OF TI-iE GENERAL COUNSEL 
KEmi C. HETRICK 

GENERAL COUNSEL 
(850) 413-6199 

Public Service Commission 
April 6, 2023 

Mrs. Anya C. Owens 
Florida Department of State 
Administrative Code and Register Section 
Room 701, the Capitol 
Tallahassee, FL 32399-0250 
RuleAdoptions@DOS.MyFlorida.com 

Re: Rule Certification Packet for Rule 25-4.0665, F.A.C. 

Dear Mrs. Owens: 

Via E-Mail 

Enclosed for filing is a complete rule certification packet for Rule 25-4.0665, F.A.C., 
consisting of: 

(I) One copy of the coded text of the rule in Word version; 

(2) Copies of the e-mail approval confinnation with the certification form required by 
Rule 1-1.013, F.A.C., for the materials incorporated by reference that were filed 
electronically. 

(3) One copy of the signed rule certification fonn; 

(4) One copy of the signed certification of materials incorporated by reference in rules 
filed with the Department of State; 

(5) One copy of the signed designation of minor violation rule certification fmm required 
by Rule 1-1 .010, F.A.C.; 

(6) One copy of the coded text of the rule, including the legal citations and history notes; 

(7) One copy of the summary of the rule; 

(8) One copy of the detailed written statement of the facts and circumstances justifying 
the rule; and 

(9) One copy of the summary of the hearings held on the rule. 

CAPITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmalin Action I Equal Opportunity Employer 
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Mrs. Anya Owens 
April 6, 2023 
PageTwo 

Please let me know if you have any questions. The contact name and information for this rule 
are Douglas Sunshine, Florida Public Service Commismon, Office of General Counsel, 2540 Shmnard 
Oak Blvd, Tallahassee, FL 32399-0250, (850) 413-6224, douglas.sunshine@psc.state.fl.us. 

Enclosures 

Sincerely, 

ls/Douglas D. Sunshine, B.C.S. 
Douglas D. SlDlShine, B.C.S. 
Senior Attorney 

cc: Office of the Commission Clerk (Docket No. 20230011-TP) 



CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION 

ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE 

I hereby certify: 

[X] (I) That all statutory ndemaking requirements of Chapter 120, F.S., and all rulemaldng n:quirements of the 

Department of State have been complied with; and 

[X] (2) That there is no administrative determination under Section 120.S6(2), F.S., pending on any mle covered by 

this certification; and 

[X] (3) All rules covered by this certification are filed within the prescn1>ed time limitations of Section 120.S4(3)(e), 

F.S. They are filed not less than 28 days after the notice required by Section 120.S4(3)(a), F.S.; and 

(X] (a) Are filed not more than 90 days after the notice; or 

[ ] (b) Are filed more than 90 days after the notice, but not more than 60 days after the adminis1rative law judge files 

the final order with the clerk or until 60 days after subsequent judicial review is complete; or 

[ ] (c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the date of 

publication of the notice of change; or 

[] (d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the adjournment 

of the final public hearing on the nile; or 

[ ] (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of all material 

authorized to be submitted at the hearing; or 

[ ] (f) Are filed more than 90 days after the notice, but within 21 days after the date the transcript was received by 

this agency; or 

[ ] (g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was postponed 

following notification from the Joint Administrative Procedures Committee that an objection to the rule was being 

considered; or 

[ ] (h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal for a lower 

cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the objectives of the law 

being implemented; or 

[ ] (i) Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is offered by the 

ombudsman in the Executive Office of the Governor. 



The rules are hereby adopted by the undersigned agency by and upon their filing with the Department of State. 

Rule No. 

125-4.0665 

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date filed with the 

Department of State or a later date as set out below: 

Effective Date: _________ _ 

(month) (day) (year) 

Commission Clerk 
Title 

b 
Number of Pages Certified 



DESIGNATION OF RULE THE VIOLATION OF WHICH IS A MINOR VIOLATION 
CERTIFICATION 

Pursuant to Section 120.695(2)(c)3., Florida Statutes, I certify as agency head, as defined by 
Section 20.05(l)(b), Florida Statutes, that: 

[ ] All rules covered by this certification are not rules the violation of which would be a minor 
violation pursuant to Section 120.695, Florida Statutes. 

[X] The following parts of the rules covered by this certification have been designated as rules 
the violation of which would be a minor violation pursuant to Section 120.695, Florida Statutes,: 

Rule No. 

25-4.0665 

Rules covered by this certification: 

Rule No. 

25-4.0665 

~.LU~ 
Signature of Agency Head 

Chainnan, Florida Public Service Commission 
Title 



SUMMARY OF THE RULE 

Rule 25-4.0665, F.A.C., Lifeline Assistance, is amended to clarify and update the rule and implement 

changes to Section 364.10, Florida Statutes, made in the 2022 Legislative Session. 

WRI1TEN STATEMENT OF THE FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

Rule 254.0665, F.A.C., and the materials incorporated by reference in those rules, is being amended to 

update and clarify that an eligible telecommunications canier (ETC) must notify a Lifeline subscn"ber of impending 

termination of Lifeline service if there is reason to believe the subscnber no longer qualifies for the service and 

requires a subscnber to provide proof of continued eligibility for Lifeline service upon request of the ETC, the 

Federal Communication Commission (FCC) or its designee; removes obsolete provisiom relating to income 

eligl"bility standards inconsistent with current FCC requirements; removes references to state agencies no longer 

mvolved in the development of procedures from promoting Lifeline; clarifies that the Commission and the 

Department of Children and Families may exchange information with ETCs, and the FCC or its designee, in order to 

enroll eligiole customers in Lifeline service; and requires any state agency that determines a person is eligi"ble for 

Lifeline service to coordinate with the FCC or its designec to verify eliga"bility. 

SUMMARY OF ANY HEARINGS HEID ON THE RULE 

No timely request for a hearing was received by the agency, and no hearing was held. 



25--4.0665 Lifeline Assistance. 

(1) Eligi"ble Telecommunications Companies must offer Lifeline Assistance as prescn"bed by the Fede181 

Communications Commission in Title 47, Code of Federal Regulations, Part 54, Subpart E, Universal Service 

Support for Low-Income Consumen;, Sections 54.400 through 54.4~r as codified on October 1, 2021 as Blllellded 

C>ete\Jer l, 201', which are hereby incorporated into this rule by reference, and which are available at 

http://www.flrules.org/Gateway/reference,asp?No=Ref-15272 -IQQ6I. and may also be obtained from the Qflice of 

lndusby & Market Analysis. Public Service Comm;p•on, 2540 Sh•mM Oak Bouleyard. TaJlpheree, FL 32399-

osso. 

(2) Eligible telecommunications carriers may assist customers with Wltea enrolling eustemee in the Llfeline 

program through the provider portal with the National LifelipeEligibility Verifier, as defined in Title 47, Gode of 

federal Regulations, Part 54, Subpart E, Universal Service Support for Low-Income consumers, Section 54.4QOCol,, 

eliglele teleoolBIB\IBiealioes emieP.i sllall aeeept FCC FeRB §629 (09.'l 8~1 0MB APPllQ¥AL iDl'RC>N 3969 

9819, Hlilled "bifeliee PFegmm ApplieatioR FeJra," whieh is illeeFporated Imo this RIie 1,, refereeee aad :r.rJhieb is 

rmilahle et hHp;.l/•1p.vir.·.s,ARlles.offl'Gate·.·ffl't'+Dfef!!nee.espRle-Ref I 00=13 er hm the ~semal SePJieo 

,t,dmieistfatiw Company's •.·.1ellske at 

kgps!f'/y,.u.vw.usao.org/ _resldo6111R&t&1Wpdiw.•JLl_.6.fplieatien_ Qwema1Fe1m:pdi The Spaaieb ·Jef&iea ef tllis 

form, FGC FofBl 8629 (@118~, QMB .\PPA0¥Al.. 69R'ION 39ti9 9819; eatilled "PfftgRuRa de Lifeliaei 

FeHRUlario de Aplieaei6n," is else iRee1poFated Bile this RIie IJy refeFenee BRd is w.railable at 

hHe:J.".1-'¥AT•'·ftRJles.org/(iBfH'laykeferenee.esp.J>Je=ltef 109.J§ or hm die \Jair/ef6818Bf¥iee JAIIBinislRli'fe 

Company's wehsile at llttpD!llw».esao,era,' _leShle61IIR&t&IWpdfltw.4,I SP _Applioatiea_ Yai'Jremalliorms.pdl 

migil)le teleeenunuaieatieR& emiem shall also aeeept FoRB PSC 1933 (08/18~1 entitled "l:.ifeliae FloFida Qaliae 

Applieatiea for Reoipieats of Medieaid er Supplemeatal Netritioa .wistaaee P181f1HD ED1s4~," whieh is 

mee1peR11ed iBto lhi& Nie by refef81l8e 8Bd wlliolt is wd's'e:le at 

@!1BsJ/•1.u.,.r.·,.ARJles.org/(i&1ewa..-keferenee.asp?>le R;ef 10Q§2 er frem the Gemmissioa's wel,site at 

1.r.1ZJ?JAf1eFidapse,eem, by seleeaag "Lifeline .\ssislaRee," thee seleet-ing "Pllhlie 8eFYioe GBIBIBissioa See1n Qa 

bine Applieation Jiorm," 



{3~ Whea .ee~ eustemeN iB tile Lifeline pregmm. eligihle teleeelBIRIIBieatteas 681Ref9 &llall aeeept FGC 

FeRB H30 (.QP.'18)1 QMB .\PPRGVAL JmR"l9N ao,o 9819, ealided "bifeliee PfegRHB A.-.eual lliteeRifieadon 

Feea;" whieh is iRee-,emted iate this RIie ~ ,eferenee and v.ihieh is a•J&ilahle at 

bttp:l.''ll'.TF.·,i.A.-ule§§Org/Qateway.'feferenee.ase~Nrief 1QQ".i8 er hm the Uai'l8R181 SefYiee A4miai&tR11ir.re 

CeJRP811Y's wehsite at htaps!IJw•p;J.usae.efW re&hle6111Beatellilpd£lft"1/LI lleeeAifieatien_ Uair.1eealFerms.pM. 'Ale 

8ped+ ·.re1&iea elthi& feHB, li'GG FeRB s,ag {00/18), 9MB a\PP&9¥ld:. SHTION 3060 08191 eatitled 

"PfegFalna de bifeliee1 Fonmdario do R:ee8ftifioaei-'nt" is also iReo,porated iale dus Nie hy .eiwaee al is 

•J&ilalJJe at ltl1Dfl/t,w,s,.•f;Qmles.em'Qatew1':.t,efereeee.esp?Ne-A:ef 19080 er hm the l.Jmr.,e,sal Seiviee 

.\dmiei511ati'sre Gempaay'e wehsite at httpsill'l\lQ'_•,r,r..usaesergf _reshleeumeatsJlilpdBw.-R:.I 

SP _Beeertilieatioa_Uai·.~EII. 

E4) Te olJtaia iafeeaatiea aeee59ary te e8BBRB wllelher a eustemer is eligible fer Lifeliae assistaeee ia 

iBstaeeeo wllere the eustemer shaf89 aa addfe69 with aaedler YeHae NBipiem, eligmle teleeolBIBIIBieatiees eame1& 

shall aeeept FCC JieHB 5631 (@/18), 0MB .'\P-P&OV.\cl BDl110N 3960 8819, eatitled "bifeline Pfegmm 

HeHSeheld •.¥efkshe~" whieh is ineerpemted iate this RIie ~ refefeeee and whieh is arJ&ilahle at 

hff@!l/y.VJP.TAARil86:BFg/Gale11ffl'IEefeaeoe.ll6B?Ne g.er I QQR I er hm tile YavJ816&1 Serviee A dmM stra1ive 

CempllR)''& wehsite at ldlps!IA-.r..·.r.TJ.usae.eflj _NShleeumals/li/pdSa·1JLI_ Welkslleea_ Yair~RB&pdt: 1=he 

8paei5h 'lef&ien efthi& feRB; FGe FeflB '631 ~'I 8~1 ma ,'1iPP&OVAI:. :691TION 3069 9819, ealkled 

"PfegRHRa de bifeline! PIBRilla de Hegm;" is alee iRee,peRlled iflte this rule by referenee and is artailahle al 

http://•1.ar.,, ... ·,.AF11les.effl/Gate111&1:/refereaee.ese?Ne Ref 19082 er ffem the Yair, eF681 Serviee l·Jmisi'*&WJe , 

E5} 8ligi1Jle teleeemmuaieatiees emiea IBll5t allew OU&leBlef& Ille epliea te Mmit Lifeliae epplieaaea al 

,ee9ftifioaliea feflBS TJ4a 1:1.8. Mail or filetiimi!e1 aad may alle:w applieaaees le IJe eemiued eleet1eaioally. Sigmle 

leleeelBIBIIBieatiees een:iefB IBll6t al&e allew eustem8f& die epriea te samit espies ef:suppeftiag deeum81l18 •Jia 

\J.S, Meil er faesimile, 

Ql~ All eligible telecommunications carriers shall participate m the Lifeline Promotion Simplified limellmeat 

Process. For pwposes of this rule, the Lifeline Promotion Simplified &lfellmeat Process is an electronic interface 

between the Department of Children and families ¥amily SefYiees, the Commission, and the eligible 



telecommunications canier to provide elig,."ble consumers information on how to apply for Lifeline assistance thal 

aller.r1& le·u iaeeme iadirliduals te eBNll ia Lifeliae following enrollment in a qualifying public assistance program. 

{a) The elimble telecommunications camer must maintain with the Commission the u1roeCs}, email address(es}, 

and telephone num.ber(s) of at least one company repmen,tatiye who will manage the user accounts on the 

Commission's Lifeline secure website, 

~ The Commission shall send an email to the eli11"ble telecommunications canier informing the eliga1>le 

telecommunications carrier that a list of customers eprplled in a Lifeline qµalifying public as.,istance program is 

applieadees are available for retrieval from the Commission's Lifeline secme website. 

00 'Rte eligihle teleeemmuoiealiw eamer &llall moirtaie at least eae 8lllR9lt email addw ,.·Jilh lhe 

Gommissiea, wlliell the Commission will 1158 te iaferm die eligible teleeemmunieatioR& elffier oftlle C81111Bissien's 

Lifeliae see1Ue ·Reha adclffss aed that aew Lifeliae eppliefdieas are rJGilule fer feaieval. 

(c) Eligible telecommunications carriers must contact customers on the list to whom they provide service and 

that do not already participate in Lifeline, to inform them of the Lifeline gpplication process with the National 

Lifeline Eligibility Verifier. For customers on the list that are not contacted by the eligible telecommunications 

camer, within 20 caJendar days ofrec;eiying the Commission's email notification, the eligible telecommunications 

carrier must provide to the Commission the customer identification number, name, address, telephone number? and 

the Department of Children and Families application date. This information can be provided via the Commission's 

dedicated Lifeline facsimile telephone line at (850) 717-0108, an electronic response via the Commission's Lifeline 

secure website, or file the information with the Office ofCommipion Clerk.The eligillle eeleeenm'illieatiees oBRier 

shell maiataia ·.·Jith die Cemmissiea 1he IHIIBes, email addtesses and teleplleae B11F1'8f8 ef at least eae eenpaay 

representalir,e 1JJhe r.vill maeage die user aoeellBfS ea the CellllBissioe's bifeliRe seam:e w1ehsiw. 

Ed} Widlia 29 ealeedar days ef reoei'Jiag the Gommissiea's email netifieation that the bifeline applieatien is 

ar;atlahle fer relfie•/81, tile eligihle teleeelBIBIIBieatieRB oaeier shall preTJide a faosimile fe&pease te the Cemminioa 

•;ia the Ge1R1Rissiea's dedieated bifeliee faasimile telephone liRe at E8§9)=1l7 9198. or ea eleatreaie ,espease T/ti'l die 

Cemmissiea's Lifeline seeme wehsite, id0Mif¥mg the euste1Rer name. address; telephone numlJeF, and date ef the 

applieatiea feF. 

I. Misdif8&1ed .bifeliae applioatieBS1 er 



2. ,t\ppliealiw fer euslemem 6UlffRlly reeeirliag Lifeline assisteaee. 

In lieu ef a mssimile er eleelfeeie submiasieBt die eligihle teleee&HIHIB:ieatiees ean:i• may &le the iafeRB&tiea 

,.•Mh die Qliee ef Ce:amissiee Glerk: 

WOO Pursuant to ~tion 364.107(1 ), F.S., information filed by the eligi"ble telecommunications canier in 

accordance with paragraph ID(sl ~ of this rule is confidential and exempt from Ssection 119.07(1), F.S. 

However, the eligible telecommunications carrier may disclose such information consistent with the criteria in 

!section 364.107(3)(a), F.S. For pmposes of this nale, the information filed by the eligible telecommunications 

carrier will be presumed necessary for disclosure to the Commission pursuant to the criteria in S;section 

364.107(3)(a)4., F.S. 

l4} Eligible telecommunications caniers must adye,tise the availability of Lifeline assistance, Punuant to Tide 

47, Code of Federal Regulations, Part 54, Subpart E, Section S4.40S(b). all elipple teJecommupiqtions r-an:iers are 

obligated to publicize Jhe ayailability of lifeline assistance in e rnepper gasonably designed to reach those likely to 

qualify for the ,1-,iSM~- Only posting the availgbility of Lifeline as.,istance on an eligible telecommunications 

canier's website is insufficient to meet this requirement. Advertising the availability of Lifeline assistance cgn be 

achieved by using any of the following media; flyers, local newspaper,.,, local TV 14 mgil ernnjL web 

adyertisements, hill ipserts, and other text-based methom ofadyertisement or a combination of such media. Pursuant 

to Title 47 of the United States Code, section 214{e)(l)(B), a., amended Dec;ember 1, 1992, which is hereby 

incorporated into this mte by reference- and which is available at 

http://www.nrules.orgtGatewav/reforence.osp'!No~Ref-100S7 and may also be obtained &om the Office of Industry 

& Market Analysis, Public Seryice Cnrnrnission. 2540 Shvrn&4 Oak Boulevard, Tall@hassee, FL 32399-0850, 

clJarse.1 must also be included in the Lifeline adyeptjpment, The company may redirect COl1SUIDffl to a toll free 

customer service number and website to see applicable charges and fees in lieu of listing all s;lmg~ in an 

ady@l'lisement, 

(7~ A:a eliglele teleeemmllllieatioes e&ffier shall ael impose addmoeal r.rerifieatioa requhemeats OB suhsoril18f6 

heyoad these wrbieh are re(fUiled 11,. this Nie. 

El~ Wil:hie 39 ee'ndnr • efrejeeliag a Lifeliae appHealioa-, aa eligmle teleeemmuaieatioas OGRier IBIISt 

prer.ride wn=ittea aetiee le the eustemer pre .ridiRg die reasoe re, nueeliag the Li-feliae applieatiea; aed prerJidios 



eeataal iBfeRBalioa fer the 8ll518mer 18 get iafeRBatiea regaNiag the appliealiea deBiel. Rejeeted applieatieee 

reeeirled l,y WWJ ef the Simplified &Fellmeat P,eeess uader aseeliea (6~ must al&e he 11pelted te die Grmmissiea 

via the CelRIRissiea's dedieated Lifeline faesimile telepheae liae at (8§0)=7l7 9198 er eleelfeaieally •Jia the 

CeRlRlissien's bifeline seewe •.?JielJske, with the JeBSe& ¥.4iy tee appliealiea was Njeeted. la lieu eh faerbiJn er 

eleetfeBie •miuiea. the eligmle teleaemmuaieetieas eaffier may lie Ille infeRB&tiee with the OAiee ef 

Cemmissioa Cl-. 

~ An eligible telecommunications carrier or its designee must provide written notice prior to the 

termination of Lifeline assistance pursuant to Tide 47, Code of Federal Regulations, Part 54, Subpart E, Section 

S4.40500 Carrier obligation to offer Lifeline, De-emoJlment;-as ameaded Oete\Jer I; 291'. The notice of impending 

tennination shall contain the telephone number at which the subscriber can obtain infonnation about the subscriber's 

Lifeline assistance &om the eligible telecommunications canier. The notice shall also inform the subscriber of the 

availability, pursuant to S,section 364.105, F.S., of discounted residential basic local telecommunications service. 

WEW} All eH11'ble telecommunications carriers shall provide current Lifeline program company information to 

the Universal Service Administrative Company at www.lifelinesupport.org so that the information can be posted on 

the Universal Service Administrative Company's consumer website. 

(11) Eligil,le teleeBBlTllllieatieas emi• must adr.ra1ise the ar.railahility of LifeliBe assiSlaeee. Pt&uaat te :i:ide 

47, Cede ef Fedeml Regulalioes, Pert 545 S.,ad i, Seetiea 54,488~1 all eligible teleeellllB\tBiealieas e&Riem BN 

obligated lo pl:lblieiH tao arJBikmilffy ef Lifeliee assi&leaee ia a mamtef reasealy desigeed te Raelt those likely to 

quality fer the essistaBee. ~ pestiag the arlllikmility of lifeline assistaaee oa ea eligihle teleoommuaiealiens 

eBPAer's tTJielJsko is iasuftieieRI te meet this requifemeat A dr.wdsieg the a•.railahility ef Lifeline assistuee ea be 

aehiMred hy using aay ofdle follewiag medias l)'lf&, leeal newspaper aes, leoal TV ads, mail; emai), ·Mel, 

ad:Jerlisemeal&, hill ieee aad ether teJ1t llased metlteds efadvmtisemeat or a eoemisatiea of ouolt medi&. Pmswmt 

te "Rtle 47 efthe Yeited States Gede, Seeliea 214(,)(l)(B), es ameaded l)eoemher I, 199=1, ·Nllielt io hef8by 

iaee,pemted iRlo this RIie lly refereae1 aad v.4Hoh is ar.railahle at 

hll@:lh.r.,"+'>;ARtles.erg/Gate:r:JWdfefereaee.p.JNe ReAOOSn el!argeo IBllStalse he ieehtded iB the Lifeliee 

odrJBRisemeal l=he ea1Bpaay may redifeat eoasumlf& te a l 899 eustomBF aerviee enmte,, and ·1Jebsite te see 

applieahle eha,ges wl fees ia lieu of lioliag all eharges ia aa adr1emsemeat. 



~ Eli11ble telecommunications cmriers must file all Rports with the Commission in accordance with Tide 

47, Code offederal Regulations, Part 54, Subpart E, Section S4.422(c), Annual n:porting for eligible 

telecommunicatiom caniers that receive low-income support, as amended Oeteher I, l91'J1 ·;Jhieh is hmehy 

meerpeRtted iate tWs Nie tt,: refen,aoe, Bild whieh is available at 

hHp,.J/,.•,.r.1n1,1.8JHles,en:l'iM111,r•ht(ereeee,n?Ne-Btf l@fl. 

Rulemaklng Authority 120.80(/J)(d), 350.127(2), 364.10(2)(11) FS. Law Implemented 364.10, 364.105, 364.183(1) 

FS. History-New 1-2-07, Amended 12-6-07, 6-23-10, 11-21-18., __ • 



CERTIFICATION OF MATERIALS INCORPORATED 
BY REFERENCE IN RULES FILED WITH THE DEPARTMENT OF STATE 

I hereby certify pursuant to Rule 1-1.013, Florida Administrative Code, that materials incorporated by reference 

in Rule 25-4.0665, Florida Administrative Code, have been: 

[X] ( J) Filed through the Department of State's e-rulemaking webiste at www.flrules.org .. 

[ ] (2) That because there would be a violation of federal copyright laws if the submitting agency filed the 

incorporated materials as described in option (I) above, a true and complete copy of the incorporated materials has 

been provided to the Department of State as outlined in paragraph 1-1.013(5)(c), F.A.C. Copies of the incorporated 

materials below may be obtained at the agency by [include address(es)/location(s)]. 

List form number(s) and form title(s), or title of document(s) below: 

Title 47, Code of Federal Regulations, Part 54, Subpart E, Universal Service Support for Low Income 

Consumers, Sections 54.400 through 54.423, as codified on October I, 2021 

Under the provisions of Section 120.54(3)(e)6., F.S., the attached material(s) take effect 20 days from the date filed 

with the Department of State, or a later date as specified in the rule. 

Signature~:rsD~rnthorized to Certify Rules 

L11111111S.,-,On Clerk 
Title 



Douglas Sunshine 

From: Carolyn Craig 
Sent: 
To: 

Tuesday, April 4, 2023 4:00 PM 
Douglas Sunshine 

Subject: FW: 25-4.066S Reference Material for Rule Adoption Approved 

FYI 

~~ 
Administrative Assistant Ill 
Office of the General Counsel 
Florida Public Service Commission 
(850) 4 l 3-6206 
ccraig@psc.state.fl.us 

From: FL-Rules@dos.state.fl.us <FL-Rules@dos.state.fl.us> 
Sent: Tuesday, April 04, 2023 4:00 PM 
To: carolyn Craig <CCrals@)PSC.STATE.FLUS> 
Cc: flrules@dos.state.fl.us 
SUbJect: 25-4.0665 Reference Material for Rule Adoption Approved 

Dear ccraig: 
The reference material for mle adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 2S-4.066S 
Reference Nwnber: Ref-1S272; Reference Name: CFR-2021-title47-vol3-part54 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 

1 
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