FILED 4/7/2023
DOCUMENT NO. 02573-2023
State lOl’ida FPSC - COMMISSION CLERK

3 Public Service Commission

' CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-

DATE: April 7, 2023
TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk
FROM: Douglas Sunshine, Senior Attorney, Office of the General Counsel 72§

RE: Docket No. 20230011-TP - Proposed amendment of Rule 25-4.0665, F.A.C,,
Lifeline Assistance.

Please place the attached document into Docket No. 20230011-TP. This is the confirmation
from the Department of State regarding the filing of the adoption packet for Rule 25-4.0665,
F.A.C. Please contact me at 413-6224 if you have any questions.

DDS/csc



FLORIDA DEPARTMENT Of STATE

RON DESANTIS CORD BYRD
Governor Secretary of State
April 6, 2023

Douglas Sunshine

Senior Attorney

Appeals, Rules, and Ethics Section
Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Dear Douglas Sunshine:

Your adoption package for Rule 25-4.0665, F.A.C. was received, electronically, by the Florida Department
of State, Administrative Code and Register at 12:36 p.m. on April 6, 2023. After review, it appears that the
package meets statutory requirements and those of Rule 1-1.010, F.A.C. and is deemed filed for adoption at
the time received, as indicated above. The effective date is April 26, 2023.

Sincerely,

Anya C. Owens

Program Administrator

Florida Administrative Code and Register
Florida Department of State

R.A. Gray Building

Tallahassee, FLL 32399

ACO/mas

R. A. Gray Building ¢ 500 South Bronough Street e Tallahassee, Florida 32399-0250
Telephone: (850) 245-6270



Swain, Margaret A.

From: Douglas Sunshine <DSunshin@psc.state.fl.us>

Sent: Thursday, April 6, 2023 12:36 PM

To: RuleAdoptions

Subject: Rule Certification Packet for Rule 25-4.0665, F.A.C.

Attachments: 2. Rule 25-4.0665 Unnumbered Text.docx; 20230011-TP - Rule Certification Packet-
DOS.pdf

EMAIL RECEIVED FROM EXTERNAL SOURCE

The attachments/links in this message have been scanned by Proofpoint.

Good Afternoon:

Please see the rule certification materials for Rule 25-12.005, F.A.C. attached to this email. The PDF file contains the
complete Rule Certification Packet, and the Word document is a copy of the coded text of the rule. As previously
discussed with Mrs. Owens, the proposed rule text, in response to a letter from the Joint Administrative Procedures
Committee, contains technical changes in paragraph (1) regarding the codification date of the Code of Federal
Regulations, as well as a second method by which the public may obtain the incorporated materials; and in paragraph
(4) regarding the provision of a second method by which the public may obtain the incorporated materials.

| await your email confirming receipt of these documents.
Thank you,

Douglas D. Sunshine, B.C.S.

Senior Attorney

Appeals, Rules, and Ethics Section
Office of the General Counsel

Florida Public Service Commission
(850) 413-6224
Douglas.Sunshine@PSC.STATE.FL.US




KATHLEEN PASSIDOMO PAUL RENNER

President
: THE FLORIDA LEGISLATURE
JOINT ADMINISTRATIVE
PROCEDURES COMMITTEE
Representative Tobin Rogers “Toby” Overdorf, Chair KENNETH J. PLANTE
Senator Blaise Ingoglia, Vice Chair COORDINATOR
Senator Colleen Burton Room 680, Pepper Building
Senator Erin Grall 111 West Madison Street
Senator Rosalind Osgood Tallahassee, Florida 32399-1400
Senator Darryl Ervin Rouson Telephone (850) 488-9110
Representative Shane G. Abbott Fax (850) 922-6934
Representative Kimberly Berfield www.japc.state.fl.us
Representative Jervonte “Tae” Edmonds japc@leg.state.flus
Representative Alina Garcia
Representative Yvonne Hayes Hinson
CERTIFICATION

Department: Public Service Commission

Agency:

Rule No(s): 25-4.0665

File Control No: 189569

As required by subparagraph 120.54(3)(e)4 F.S., the Joint Administrative Procedures Committee
hereby certifies that:

OJ There were no material and timely written comments or written inquiries made on
behalf of the committee regarding the above listed rule; or

X The adopting agency has responded in writing to all material and timely written

comments or written inquiries made on behalf of the committee regarding the above
listed rules; or

O] The adopting agency has not responded in writing to all material and timely written

comments or written inquiries made on behalf of the Committee regarding the above
listed rules.

Certification Date: 4/4/2023
This certification expires after: 4/11/2023

Certifying Attorney: Jamie Jackson

NOTE:

The above certified rules include materials incorporated by reference.

O The above certified rules do not include materials incorporated by reference.

Form Updated 12/9/2021



STATE OF FLORIDA
COMMISSIONERS: i

ANDREW GILES FAY, CHAIRMAN OFFICE OF THE GENERAL COUNSEL

ART GRAHAM KEmH C. HETRICK
GARY F. CLARK GENERAL COUNSEL
MIKE LA ROSA (850)413-6199
GABRIELLA PASSIDOMO 2
Public Service Commission
April 6, 2023
Mrs. Anya C. Owens Via E-Mail

Florida Department of State
Administrative Code and Register Section
Room 701, the Capitol

Tallahassee, FL. 32399-0250
RuleAdoptions@DOS.MyFlorida.com

Re: Rule Certification Packet for Rule 25-4.0665, F.A.C.

Dear Mrs. Owens:

Enclosed for filing is a complete rule certification packet for Rule 25-4.0665, F.A.C.,
consisting of:

(I)  One copy of the coded text of the rule in Word version;

(2) Copies of the e-mail approval confirmation with the certification form required by

Rule 1-1.013, F.A.C., for the materials incorporated by reference that were filed
electronically.

3) One copy of the signed rule certification form;

4) One copy of the signed certification of materials incorporated by reference in rules
filed with the Department of State;

5) One copy of the signed designation of minor violation rule certification form required
by Rule 1-1.010, F. A.C,;

(6) One copy of the coded text of the rule, including the legal citations and history notes;

(7 One copy of the summary of the rule;

(8) One copy of the detailed written statement of the facts and circumstances justifying
the rule; and

9) One copy of the summary of the hearings held on the rule.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contaci@psc.state.fl.us



Mrs. Anya Owens
April 6,2023
Page Two

Please let me know if you have any questions. The contact name and information for this rule
are Douglas Sunshine, Florida Public Service Commission, Office of General Counsel, 2540 Shumard
Ozak Blvd., Tallahassee, FL 32399-0250, (850) 413-6224, douglas.sunshine@psc.state.fl.us.

Sincerely,
{s/ Douglas D. Sunshine, B.C.S.

Douglas D. Sunshine, B.C.S.
Senior Attomey

Enclosures

cc: Office of the Commission Clerk (Docket No. 20230011-TP)



CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION

ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE
I hereby certify:
[X] (1) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of the
Department of State have been complied with; and
[X] (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule covered by
this certification; and
[X] (3) All rules covered by this certification are filed within the prescribed time limitations of Section 120.54(3)(e),
F.S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and
[X] (a) Are filed not more than 90 days after the notice; or
[ 1 () Are filed more than 90 days after the notice, but not more than 60 days after the administrative law judge files
the final order with the clerk or until 60 days after subsequent judicial review is complete; or
{ 1 (c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the date of
publication of the notice of change; or
[ ] (d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the adjoumnment
of the final public hearing on tke rule; or
[ ] () Are filed more than 90 days after the notice, but within 21 days afier the date of receipt of all material
authorized to be submitted at the hearing; or
[ ] (f) Are filed more than 90 days afier the notice, but within 21 days after the date the transcript was received by
this agency; or
[ 1 (g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was postponed
following notification from the Joint Administrative Procedures Committee that an objection to the rule was being
considered; or
[ 1 (h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal for a lower
cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the objectives of the law
being implemented; or
[ 1 () Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is offered by the
ombudsman in the Executive Office of the Governor.



The rules are hereby adopted by the undersigned agency by and upon their filing with the Department of State.

Rule No.

25-4.0665

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date filed with the

Department of State or a later date as set out below:

Effective Date:

(month) (day) (year)

-~

/
SigﬁWn&oﬁRd to Certify Rules

Commission Clerk
Title

b

Number of Pages Certified




DESIGNATION OF RULE THE VIOLATION OF WHICH IS A MINOR VIOLATION
CERTIFICATION

Pursuant to Section 120.695(2)(c)3., Florida Statutes, I certify as agency head, as defined by
Section 20.05(1)(b), Florida Statutes, that:

[ ] All rules covered by this certification are not rules the violation of which would be a minor
violation pursuant to Section 120.695, Florida Statutes.

[X] The following parts of the rules covered by this certification have been designated as rules
the violation of which would be a minor violation pursuant to Section 120.695, Florida Statutes,:

Rule No.
25-4.0665

Rules covered by this certification:
Rule No.

25-4.0665

2 L o

Signature of Agency Head

Chairman, Florida Public Service Commission
Title




SUMMARY OF THE RULE

Rule 25-4.0665, F.A.C., Lifeline Assistance, is amended to clarify and update the rule and implement
changes to Section 364.10, Florida Statutes, made in the 2022 Legislative Session.

WRITTEN STATEMENT OF THE FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE

Rule 254.0665, F.A.C., and the materials incorporated by reference in those rules, is being amended to
update and clarify that an eligible telecommunications carrier (ETC) must notify a Lifeline subscriber of impending
termination of Lifeline service if there is reason to believe the subscriber no longer qualifies for the service and
requires a subscriber to provide proof of continued eligibility for Lifeline service upon request of the ETC, the
Federal Communication Commission (FCC) or its designee; removes cbsolete provisions relating to income
eligibility standards inconsistent with current FCC requirements; removes references to state agencies no longer
involved in the development of procedures from promoting Lifeline; clarifies that the Commission and the
Department of Children and Families may exchange information with ETCs, and the FCC or its designee, in order to
enroll eligible customers in Lifeline service; and requires any state agency that determines a person is eligible for
Lifeline service to coordinate with the FCC or its designee to verify eligibility.

SUMMARY OF ANY HEARINGS HELD ON THE RULE

No timely request for a hearing was received by the agency, and no hearing was held.



25-4.0665 Lifeline Assistance.

(1) Eligible Telecommunications Companies must offer Lifeline Assistance as prescribed by the Federal
Communications Commission in Title 47, Code of Federal Regulations, Part 54, Subpart E, Universal Service
Support for Low-Income Consumers, Sections 54.400 through 54.42317, as codified on October 1, 2021 es-amended
Oetober-1;-2017, which are hereby incorporated into this rule by reference, and which are available at
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‘,-,:

(3)¢6) All eligible telecommunications carriers shall participate in the Lifeline Promotion Sisplified-Enrollment
Process, For purposes of this rule, the Lifeline Promotion Simplified-Enrollment-Process is an electronic interface
between the Department of Children and Families Family-Services, the Commission, and the eligible






(d)e) Pursuant to Ssection 364.107(1), F.S., information filed by the eligible telecommunications carrier in
accordance with paragraph (3)(c) ¢6)+d) of this rule is confidential and exempt from Ssection 119.07(1), F.S.
However, the eligible telecommunications carrier may disclose such information c_onsistent with the criteria in
Ssection 364.107(3)(a), F.S. For purposes of this rule, the information filed by the eligible telecommunications
carrier will be presumed necessary for disclosure to the Commission pursuant to the criteria in Ssection
364.107(3)(a)4., F.S.




{5X9) An eligible telecommunications carrier or its designee must provide written notice prior to the
termination of Lifeline assistance pursuant to Title 47, Code of Federal Regulations, Part 54, Subpart E, Section
54.405(e) Carrier obligation to offer Lifeline, De-¢nrollment-es amonded-Oetober-1-2017. The notice of impending
termination shall contain the telephone number at which the subscriber can obtain information about the subscriber’s
Lifeline assistance from the eligible telecommunications carrier. The notice shall also inform the subscriber of the
availability, pursuant to Ssection 364.105, F.S., of discounted residential basic local telecommunications service.

(6)616) Al eligible telecommunications carriers shall provide current Lifeline program company information to
the Universal Service Administrative Company at www.lifelinesupport.org so that the information can be posted on

the Universal Service Administrative Company’s consumer website.




(1)42) Eligible telecommunications carriers must file all reports with the Commission in accordance with Title
47, Code of Federal Regulations, Part 54, Subpart E, Section 54.422(c), Annual reporting for eligible

telecommunications carriers that receive low-income suppo:
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Rulemaking Authority 120.80(13)(d), 350.127(2), 364.10(2)() FS. Law Implemented 364.10, 364.105, 364.183(1)
FS. History-New 1-2-07, Amended 12-6-07, 6-23-10, 11-21-18, )



CERTIFICATION OF MATERIALS INCORPORATED
BY REFERENCE IN RULES FILED WITH THE DEPARTMENT OF STATE

1 hereby certify pursuant to Rule 1-1.013, Florida Administrative Code, that materials incorporated by reference
in Rule 25-4.0665, Florida Administrative Code, have been:

{X] (1) Filed through the Department of State’s e-rulémaking webiste at www.flrules.org..

[ 1 (2) That because there would be a violation of federal copyright laws if the submitting agency filed the
incorporated materials as described in option (1) above, a true and complete copy of the incorporated materials has
been provided to the Department of State as outlined in paragraph 1-1.013(5)(c), F.A.C. Copies of the incorporated
materials below may be obtained at the agency by [include address(es)/location(s)].

List form number(s) and form title(s), or title of document(s) below:

Title 47, Code of Federal Regulations, Part 54, Subpart E, Universal Service Support for Low Income

Consumers, Sections 54.400 through 54.423, as codified on October 1, 2021

Under the provisions of Section 120.54(3)(e)6., F.S., the attached material(s) take effect 20 days from the date filed

e

ngnature orized to Certify Rules
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Title

with the Department of State, or a later date as specified in the rule.




Douglas Sunshine

From: Carolyn Craig

Sent: Tuesday, April 4, 2023 4:.00 PM

To: Douglas Sunshine

Subject: FW: 25-4.0665 Reference Material for Rule Adoption Approved
Fv!

Carolye Craiy

Administrative Assistant 111

Office of the General Counsel
Florida Public Service Commission
(850) 413-6206

ccrai sc.state.fl.us

From: FL-Rules@dos.state.fl.us <FL-Rules@dos.state.fl.us>

Sent: Tuesday, April 04, 2023 4:00 PM

To: Carolyn Craig <CCraig@PSC.STATE.FL.US>

Cc: firules@dos.state.fl.us

Subject: 25-4.0665 Reference Material for Rule Adoption Approved

Dear ccraig:

The reference material for rule adoption you submitted has been approved by the Administrative Code and
Register Staff.

The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu
page).

Rule Number: 25-4.0665

Reference Number: Ref-15272; Reference Name: CFR-2021-title47-vol3-part54

Click here to log in.

Administrative Code and Register Staff
Florida Department of State
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