FILED 7/19/2023
DOCUMENT NO. 04141-2023
FPSC - COMMISSION CLERK 1

FLORIDA PUBLIC SERVICE COMMISSION

In the Matter of:
DOCKET NO. 20230023-GU

3
Petition for rate increase by Peoples
4 Gas Systems, Inc.
/
5 DOCKET NO. 20220219-GU
6 Petition for approval of 2022 depreciation
study by Peoples Gas Systems, Inc.
l /
DOCKET NO. 20220212-GU
8
Petition for approval of depreciation rate
9 and subaccount for renewable natural gas
facilities leased to others by Peoples
10 Gas Systems, Inc.
/
11
PROCEEDINGS: SERVICE HEARING
12
COMMISSIONERS
13 PARTICIPATING: CHAIRMAN ANDREW GILES FAY
COMMISSIONER ART GRAHAM
14 COMMISSIONER GARY F. CLARK
COMMISSIONER MIKE LA ROSA
15 COMMISSIONER GABRIELLA PASSIDOMO
16 DATE: Monday, July 10, 2023
17 TIME: Commenced: 10:00 a.m.
Concluded: 10:20 a.m.
18
PLACE: Betty Easley Conference Center
19 Room 148
4075 Esplanade Way
20 Tallahassee, Florida
21 REPORTED BY: DEBRA R. KRICK
Court Reporter and
22 Notary Public in and for
the State of Florida at Large
23
PREMIER REPORTING
24 112 W. 5TH AVENUE
TALLAHASSEE, FLORIDA
25 (850) 894-0828
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 APPEARANCES:

2 J. JEFFREY WAHLEN, ESQUI RE, Ausley Law Firm
3 Post Ofice Box 391, Tall ahassee, Florida 32302;

4  appearing on behalf of Peoples Gas Systens, Inc. (PGS).
5 MARY ALI WESSLI NG ESQUI RE, OFFI CE OF PUBLIC
6 COUNSEL, c/o The Florida Legislature, 111 West Madi son
7 Street, Room 812, Tall ahassee, Florida 32399-1400,

8 appearing on behalf of the Ctizens of the State of

9 Florida (OPC.).

10 RYAN SANDY and MAJOR THOWPSON, ESQUI RES, FPSC
11 CGeneral Counsel's Ofice, 2540 Shumard Oak Boul evard,
12 Tal | ahassee, Florida 32399-0850, appearing on behalf of
13 the Florida Public Service Comm ssion (Staff).

14

15

16

17

18

19

20

21

22

23

24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 PROCEEDI NGS

2 CHAI RVAN FAY: Al right. Good norning,

3 everyone. | would like to welcone y'all to the

4 virtual custoner service hearing for Peoples Gas

5 I ncorporated rate case. Today's service hearing is

6 an inportant part of the process. W want to hear

7 fromyou, the custoners.

8 My nane is Andrew Fay. | serve as the Chair

9 of the Florida Public Service Comm ssion. Wth ne
10 here in person or on the phone today are

11 Comm ssioners G aham d ark, La Rosa and Passi dono,
12 who are interested in hearing your comments for the
13 hearing today. | would like to give each of them
14 just a quick opportunity to provide any opening

15 comments or introduce thenselves if they would |ike
16 to do so. | will start on the left and work ny way
17 down here.

18 Conmi ssi oner Passi dono.

19 COW SSI ONER PASSI DOMO Thank you, M.

20 Chai r man.

21 | would just like to reiterate what | said at
22 the hearings in H|lsborough County. | just really
23 appreci ate those custoners who have taken the tine
24 to send in correspondence through email into our

25 offices. W do read all of those and take those
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into consideration. So those, | believe, are stil
available. You can still send those in if you
don't have an opportunity to call in today or
tonorrow. So thank you to those custoners, and we
| ook forward to hearing fromyou today.

CHAI RVAN FAY: G eat.

Conm ssi oner C ark.

COW SSI ONER CLARK:  No.

CHAI RMAN FAY: You are good? Gkay. G eat.

Conmi ssi oner La Rosa.

Al right. And just make sure, give
Comm ssi oner Graham an opportunity. Seeing no
comrent s.

Al right. Comm ssioners, we will next nove
on to the custonmer service hearing itself.

Staff, would you please read the notice?

MR. THOMPSON:. Thank you, M. Chair.

By notice published on June is 13th, 2023,
this tinme and pl ace has been set for a custoner
service hearing in Docket Nos. 20230023, 20220212
and 20220219. The purpose of the hearing is set
forth nore fully in the notice.

CHAI RMAN FAY: Okay. Geat. Thank you.

Al right. Comm ssioners, next we wll nove

to appearances. W wll start with Peoples Gas.
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1 MR, WAHLEN: Good norni ng, Conm ssioners. |

2 am Jeff Wahlen of the Ausley McMullen | aw firm of

3 Tal | ahassee appearing on behal f of Peoples Gas

4 Systens, Inc.

5 CHAI RMAN FAY: Okay. Geat. Thank you, M.

6 Wahl en.

7 O fice of Public Counsel.

8 M5. WESSLING Good, norning. This is Ali

9 Wessling here on behalf of the Ofice of Public

10 Counsel .

11 CHAI RMAN FAY: All right. Staff.

12 MR, THOMPSON: Maj or Thonpson and Ryan Sandy
13 on behal f of the Public Service Conm ssion, Ofice
14 of General Counsel.

15 CHAI RMAN FAY: All righty. Fromthere, we

16 will nove to the proceeding itself.

17 So once again, this is designed to hear

18 directly fromthe custonmers in this rate case. In
19 August, there will be a technical hearing where the
20 Commi ssion will take into account the substance and
21 evi dence of the case itself.

22 If custoners would like to speak to a PGS

23 custonmer service representative, we are going to

24 provi de that contact information, along with sone
25 information for the Public Service Comm ssion
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1 itself.
2 The contact for the PGS custonmer service is
3 (877)832-6747. And that's avail able during the
4 nor mal business hours, 8:00 a.m to 5:00 p.m
5 Monday through Friday. And also, | have sonebody
6 avai |l abl e specifically today during this hearing.
7 Wth the Conm ssion, we also have Dyl an
8 Andrews who is available if needed. Hi s contact is
9 (850)413-6510. And the email is dandrews,
10 DDA-NDREWS, @sc.state.fl.us.
11 Al right. Wth that, Conm ssioners, we are
12 going to give just sonme quick advice or direction
13 for the speakers, and then we will go into the
14 actual custoner testinony portion of this.
15 So for those speakers who are on the |line
16 today, just a remnder, this wll becone a part the
17 official recording in this docket. W wll nake
18 sure you are sworn in providing cooments today, and
19 note that the conments are avail able for
20 cross-exam nation, which essentially neans that
21 ei ther have the parties or Conm ssioners may ask
22 you a foll ow up question based on your testinony
23 here, or your comments here today.
24 Just a quick little go-to list for the
25 custoner that we do have on the line. | believe
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1 ri ght now we just have one custonmer who has dial ed
2 in. Please nake sure to be respectful if there are
3 any other callers that join. W wll let you
4 notice on tine today, since we don't have a | ot of
5 speakers, we are not super concerned about staying
6 too strict to that, but I wll ask you to wap up
7 i f you go beyond the tinme -- the typical tine
8 allotted. W appreciate the professional nature of
9 t hese coments.

10 Just finally, | want to make sure that those
11 customers, both on the line today and others for

12 the utility, if they want to provide any additional
13 comments or information related to this docket,

14 they can do so by submitting that information to
15 the Cerk either by mail, through a pre-addressed
16 comment card that you can downl oad on the website.
17 You can also email that information to the

18 Commi ssion's Clerk's Ofice, which is at

19 clerk@sc.state.fl.us, and just nmake sure to

20 reference this docket 20230023.

21 Once again, if anybody el se joins the call,

22 pl ease all ow the speaker that is speaking to

23 finish, and then we will recognize you at the end
24 just to nake sure we haven't overl ooked any of

25 t hose speakers.
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1 Wth that, before we go to the custoner
2 testinony portion of this, we wll allowthe
3 parties to provide any sort of opening statenents
4 if they would like to do so. So first we will go
5 to you, M. Wahlen, and the Peopl es Gas.
6 MR. WAHLEN: Thank you, M. Chairman.
7 Today | am joined by Karen Sparknman of Peopl es
8 Gas, who has brief remarks.
9 CHAI RMAN FAY: (Okay. Ms. Sparknman, you are
10 recogni zed.
11 M5. SPARKMAN:.  Good norning, Conm ssioners and
12 | adi es and gentlenmen. M nane is Karen Spar kman,
13 and | amthe Vice-President of Custonmer Experience
14 for Peoples Gas System W appreciate having the
15 opportunity to participate in custoner service
16 heari ngs today.
17 Peoples Gas is Florida's |argest natural gas
18 distribution utility and serves nearly 470, 000
19 hones and businesses in 39 of the 67 counties
20 across our state. Qur missionis to nake life
21 better for conmunities by delivering safe,
22 resilient, efficient and affordable natural gas
23 energy sol utions.
24 Wi | e we' ve managed our busi ness prudently,
25 Florida's recent popul ation growth has been
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1 remar kabl e, resulting in nore new hones and
2 commerci al construction, nore busi nesses, stores
3 and restaurants, and new and expanded roadways.
4 Since the |ast base rate increase, Peoples Gas
5 System has grown by 1,200 mles of main and service
6 lines to serve growth, and has added approxi mately
7 40, 000 residential and 1,500 conmercial custoners.
8 Qur decision to request a rate increase was
9 not an easy one. W know rising prices due to
10 inflation are affecting business and fam|lies
11 across the nation. However, Peoples Gas mnust
12 continue to invest in newinfrastructure and
13 upgrade existing infrastructure to serve this
14 demand, as well as hire additional team nenbers to
15 operate and mai ntai n our expandi ng system
16 Li ke other busi nesses, Peoples Gas has been
17 I npacted by higher than expected inflation, |abor
18 mar ket chal | enges, supply chain disruptions and
19 rising interest rates. Nevertheless, thanks to the
20 efforts of our skilled and dedi cated team nmenbers,
21 Peopl es Gas continues to be recogni zed for
22 out st andi ng custoner service.
23 In 2022, the conpany ranked highest in the
24 south m dsize segnent of the JD Power Gas Uility
25 Resi dential Custonmer Satisfaction Study for the
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1 10th year in a row. Peoples Gas has also led the
2 nation in JD Power Residential Study in eight of
3 t he past 10 years.
4 Additionally, in the JD Power Gas Utility
5 Busi ness Custoner Satisfaction Study, the conpany
6 ranked highest in the south segnent in 2022 for the
7 fourth year in a row, and the sixth tinme since
8 2016. Peoples Gas has also led the nation in the
9 busi ness study in six of the past eight years.
10 Peopl es Gas was al so naned anongst the nost
11 trusted utilities in the nation for the ninth tine
12 in 2022, Cogent Escalent Syndicated Uility Trusted
13 Brand and Custoner Engagenent Residential Study.
14 We know our custoners rely on the conpany to
15 provide a resilient and dependabl e energy source,
16 especially during hurricane season. The majority
17 of our natural gas distribution systemis
18 underground and provides significant reliability
19 during severe weather, resulting in mninml outages
20 and providing energy resiliency post events.
21 W are | ooking forward to hearing from our
22 custoners today, and happy and available to help if
23 cust onmers have specific questions regarding our
24 request for a rate increase, or have questions
25 about their natural gas bills or other service
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 concer ns.

2 As previously nentioned, our custoner care

3 nunber (877)832-6747.

4 W would I'ike to thank the comm ssi oners,

5 staff and our custoners for participating in this

6 hearing, and providing us with the opportunity to

7 listen to our custoners.

8 Peopl es Gas understands that our custoners

9 truly do have a choice in using natural gas to neet
10 their energy needs, and we take pride in providing
11 safe and reliable natural gas service throughout

12 Fl orida, and appreciate our custoners'

13 participation in today's hearing.

14 Thank you.

15 CHAI RVAN FAY: Great. Thank you, Ms.

16 Spar kman.

17 Next we will go to Ms. Wessling, in the Ofice
18 of Public Counsel.

19 M5. WESSLI NG  Thank you, Chairnman.

20 My nane is Ali Wessling. | amwth the Ofice
21 of Public Counsel.

22 For those of you who are not famliar wth our
23 office, the Ofice of Public Counsel was created by
24 the Legislature, and we represent all custoners of
25 I nvestor-owned utilities in the state of Florida,
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1 and in this case, the custoners of Peoples Gas.

2 We are here today because Peoples Gas has

3 filed a request for a variety of changes to their

4 current rates. W have hired expert witnesses to

5 address topics, including revenue requirenent,

6 depreciation and return on equity. And we have

7 engaged in extensive discovery and deposed severa

8 of the utility's witnesses in order to identify

9 cost savings for custoners.

10 Sonme of the primary areas that we have focused
11 on in this rate case where the Commi ssion can

12 reduce the rate inpacted and capture cost savings
13 for Peoples Gas custoners are depreciation, in that
14 the utility's proposal would result in custoners

15 overpaying for test year depreciation expense. OPC
16 I s advocating that the Conmm ssion should rely on

17 nore appropriate depreciation paraneters to prevent
18 this from occurring.

19 Anot her area is the proposed new hires. The
20 conpany has requested to hire an excessive nunber
21 of new enpl oyees to acconmodate the conpany's

22 expected growh in Florida. Qur research, however,
23 indicates that the utility has severely

24 overestimated the nunber of new enpl oyees that it
25 wi |l need, and the conpany probably isn't going to
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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13

1 nmake a | ot of those proposed new hires. Custoners
2 shoul dn't have to pay for an excessive nunber of
3 new enpl oyee positions, or for positions that wll
4 likely never materialize.
5 Anot her area that we believe the Conm ssion
6 shoul d focus on is the spinoff, in that Tanpa
7 El ectric decided to spinoff Peoples Gas into a
8 separate conpany with the effective date being
9 January 1st of 2023. Doing so, however, has
10 created costs that custonmers would not have had to
11 pay if no spinoff had taken place. Therefore, OPC
12 I s advocating that custoners not be forced to pay
13 for costs which have arisen due to the spinoff.
14 Anot her area that OPC would like to focus on
15 Is the return on equity. The utility is entitled
16 to earn a reasonable return on equity. However,
17 the utility has requested an ROE of 11 percent, but
18 our research indicates that Peoples Gas only
19 requi res an ROE of nine percent to provide an
20 appropriate profit to its sharehol ders.
21 There are many nore areas that we w ||
22 litigate to reach the best result possible for
23 custoners. Also, please keep in mnd that the | aw
24 requi res that Peoples Gas has to prove that what
25 they are asking for is reasonable and prudent. W
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are going to challenge all of those areas where we
do not believe that Peoples Gas satisfies that
burden of proof.

To the custoners, we want you to renenber that
today is your hearing. This is not the Public
Service Commission's hearing. It's not OPC s
hearing. It's not Peoples Gas' hearing. This is
the custonmer hearing. W ask that you take
advantage of this opportunity. Speak up. Tell the
Comm ssi oners how you feel about Peoples Gas,
whet her that's good or bad. You can tal k about the
quality of Peoples Gas' service, how you feel about
the requested rate increase, et cetera. This is
your opportunity. Please use your voice to
participate. | look forward to hearing fromyou,
and t hank you.

CHAI RVAN FAY: Al right. Geat. Thank you,
Ms. Wessling.

Al right. Next we will nove into the
cust onmer testinony portion of the hearing itself.

Il will call the nanme of the customer who will cone
on the line to speak and has signed up. R ght now
we have one custoner on the line. W will need to
swear you in before you provide your coments this

norning. And so with that, when you cone on the
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15

1 line, please provide your -- state your nane,

2 address, and whether you are a custoner of Peoples
3 Gas. We will transcribe your coments today.

4 Al right. Wth that, M. Santillo, David

5 Santillo, are you on the |line?

6 MR SANTILLO Yes. Yes, | am

7 CHAl RVAN FAY: Ckay. M. Santillo.

8 (Whereupon, David Santillo was sworn by

9 Chairnman Fay.)

10 MR. SANTILLO Yes, | do.

11 CHAI RMAN FAY: (kay. You are recognized for
12 your conments.

13 MR, SANTI LLO. Okay. Yeah. Thank you. Well,
14 thank you for giving ne an opportunity to express,
15 you know, ny comrents and concerns.

16 First, I would like to say, as far as the

17 quality of the Peoples Gas, it's been excellent. |
18 t hi nk, you know, the service provided is really,

19 real ly awesone.

20 You know, we -- we noved into this gas

21 community a little over three years ago, a new hone
22 we had built and all. So the first tine we've ever
23 even used the natural gas, and, you know, | ust

24 wanted to |l et you know, whoever is |istening, the
25 cost is definitely, it's energy efficient, and the
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
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1 appl i ances that we have, the hot water heater,

2 everyt hing, because we have the dryer, the hot

3 wat er heater, stove, and it all works really great.

4 And | think of all the bills we have, the -- the

5 gas is our -- our natural gas bill is our |owest.

6 And then when -- you know, | did receive the

7 | etter about the increase, and this is the only

8 reason why | am even, you know, opposing it, is

9 because I, |i ke probably many ot hers out there, due
10 to inflation, you know, | am opposi ng any

11 I ncreases.

12 And | know certain increases do have to, you
13 know, happen and take place due to, you know, the
14 times we are facing. You know, however, you know,
15 like | said, if | go down the list fromelectric,
16 wat er, HOA, CDD, our auto insurance, our honmeowners
17 i nsurance, flood insurance, grocery bills, the fuel
18 that we put in our cars, the -- our natural gas

19 bill is the lowest bill of all of them whether

20 it -- you know, and I amtal king about sone of

21 these are on nonthly basis, sone are annual, but |
22 am just, you know, expressing ny concerns about,

23 you know, another price increase added to --

24 | amretired, by the way. So, you know, | am
25 on a fixed -- ny wife and | are on a fixed budget,
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1 so, you know, just adding to it, you know, even
2 though it's -- it's not a huge increase. This is
3 our lowest bill, you know, | just wanted to, you
4 know, nmake sure -- | am sure, you know, your team
5 and the staff that you have working for you, they
6 do all their honmework, and they know, you know, why
7 things need to increase and why this is even being
8 proposed, but, you know, that -- that's just ny
9 opi nion. And, you know, again | appreciate you
10 allowing ne to express nmy concerns there, and
11 maybe, you know, if -- if there is a chance it
12 doesn't have to go up, you know, as nuch, or, you
13 know, minimze the increase, | think that woul d
14 be -- then that would be great.
15 CHAI RMAN FAY: Okay. Geat. Thank you, M.
16 Santillo. Just on behalf of the Comm ssion, we
17 really do appreciate you taking the tinme to call in
18 today and provide your feedback on this utility in
19 particul ar.
20 Wth that, Conm ssioners, we will nake sure
21 that we've got no other Conmm ssioner -- excuse ne,
22 no ot her speakers on the |ine.
23 | did just want to just double check. | know
24 at the beginning of the hearing, we had our IT
25 fol ks working with Conm ssioner Gaham | think,
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1 Comm ssi oner Graham you were able to join the
2 neeting at sonme point?
3 COW SSI ONER GRAHAM  Yes, sir, M. Chairnman,
4 | am here.
5 CHAI RMAN FAY: (Okay. G eat.
6 Al right. Wth that, we wll -- we wll just
7 val idate that there are no other custoners at this
8 tine.
9 Are there any other custoners for Peoples Gas
10 on the line?
11 kay. Seeing none. | do want to thank M.
12 Santillo for calling in today and providing his
13 f eedback.
14 Commi ssi oners, any conments from you?
15 Seei ng none, this neeting is adjourned. Thank
16 you so nuch.
17 (Proceedi ngs concl uded.)
18
19
20
21
22
23
24
25
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