
DOCKET NO. 20240045-TX 
FILED 3/15/2024 
DOCUMENT NO. 01187-2024 
FPSC - COMMISSION CLERK 

Writer's Direct Dial Number: (850) 521-1706 
Writer's E-Mail Addres.s: bkeating@gunster.com 

March 15, 2024 

,-,.:, 
c::, J.; ....., 
..r;--

~ ~n ::Jt 

~ ;z» m ::0 
~~ - ~ CJl BY HAND DELIVERY 

Mr. Adam Teitzman, Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

REDACTED 
,-= ~ 
t 

..,, i :::c: 
w •• - (") 
N 

[New Filing]-Application of Frontier Tampa Bay FL Fiber 1 LLC. For Authority to Provide 
Telecommunications Services in Florida 

Dear Mr. Teitzman: 

Enclosed, please find the original and two copies of Frontier Tampa Bay FL Fiber 1 LLC's 
("Frontier Tampa") application for authority to provide telecommunications services in Florida. 
Also enclosed, please find the required filing fee of $500.00. The application includes four 
attachments, one of which, Attachment 4, contains information that Frontier Tampa considers 
proprietary, confidential business information consistent with that definition is Section 364.183(3), 
Florida Statutes. As such, Attachment 4, as provided with this application, is provided in redacted 
version only. Frontier Tampa is providing a confidential version of Attachment 4 under a separate 
claim for confidentiality, consistent with Rule 25-22.006(5), Florida Administrative Code. 

As always, thank you for your assistance in connection with this filing. If you have any questions 
whatsoever, please do not hesitate to let me know. 
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Sincerely, 

Beth Keating 
Gunster, Y oakley & St art, P.A. 
215 South Monroe St., Suite 601 
Tallahassee, FL 32301 
(850) 521-1706 
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FLORIDA PUBLIC SERVICE COMMISSION 

OFFICE OF INDUSTRY DEVELOPMENT 
AND MARKET ANALYSIS 

APPLICATION FOR ORIGINAL AUTHORITY 
OR TRANSFER OF AUTHORITY 

To PROVIDE 
TELECOMMUNICATIONS SERVICE 

IN THE STATE OF FLORIDA 

INSTRUCTIONS 

This form should be used as the application for an original certificate and transfer of an 
existing certificate (from a Florida certificated company to a non-certificated company). 
In the case of a transfer, the information shall be provided by the transferee. If you have 
other questions about completing the form, call (850) 413-6600. 

Print or type all responses to each item requested in the application. If an item is not 
applicable, please explain. All questions must be answered . If unable to answer the 
question in the allotted space, please continue on a separate sheet. 

Once completed, submit the original and one copy of this form along with a non
refundable fee of $500.00 to: 

PSC 1020 (4/18) 
Rule No. 25-4.004, F.A.C. 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 



APPLICATION 
This is an application for (check one): 

IZI Original certificate (new company) 

D Approval of transfer of existing certificate: Example, a non-certificated company purchases an existing company and desires to retain the original certificate rather than apply for a new certificate. 

Please provide the following: 

1. Full name of company, including fictitious name(s), that must match identically with name(s) on file with the Florida Department of State, Division of Corporations registration: 

Frontier Tampa Bay FL Fiber 1 LLC 

2. The Florida Secretary of State corporate registration number: 

M24000002830 ------------------------3. F.E.I. Number: 99-1395457 _________ _ 

4. Structure of organization: 

The company will be operating as a: 
(Check all that apply): 

D Corporation 
D Foreign Corporation IZI Limited Liability Company D Sole Proprietorship 

D 
D 
D 
D 

General Partnership 
Foreign Partnership 
Limited Partnership 
Other, please specify below: 

If a partnership, provide a copy of the partnership agreement. 
If a foreign limited partnership, proof of compliance with the foreign limited partnership statute (Chapter620.169, FS). The Florida registration number is: _______ _ 

PSC 1020 (4/18) 
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5. Who will serve as point of contact to the Commission in regard to the following? 

(a) This application: 

Name: Kevin Saville 
Title: SVP and General Counsel, Frontier Communications 

Street Address: 1919 MCkinney Avenue 
Post Office Box: 

------- ----------------
City: Dallas 

State: TX -----------------------
Zip: 75201 

Telephone No.: (612) 839-0909 
Fax No.: 

-----------------------
E -Mai I Address: ks9458@ftr.com 

(b) Ongoing operations of the company: 
(This company liaison will be the point of contact for FPSC correspondence. This point of contact 
can be updated if a change is necessary but this must be completed at the time the application is 
filed). 

Name: Cassandra Knight 
Title: VP - Compliance 

Street Address: 21 West Ave. ----------------------
Post Office Box: ----------------------

City: Spencerport 
State: NY 

----------------------
Zip: 14559 

Telephone No.: (585) 777-4557 
Fax No.: 

----------------------
E -Mai I Address: Cassandra.knight@ftr.com 

Company Homepage: www.frontier.com ------------------- ---
(c) Optional secondary point of contact or liaison: 
(This point of contact will not receive FPSC correspondence but will be on file with the FPSC). 

Name: ---------------- --- ---
Ti tie: ----------------------

Street Address: ----------------------
Post Office Box: ----------------------

City: 
----------------------

St ate: 
----------------------

Zip: 
----------------------

Te I e phone No.: 
----------------------

Fax No.: 
----------------------

E -Mai I Address: 
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6. Physical address for the applicant that will do business in Florida: 

Street address: 610 N. Morgan Street ----~-------------- ---
City: ___ T_a_m~p~a _ _______________ _ 

State: Florida ----------------------
Zip: 33602 - ---------------------

Te I e phone No.: ___ (~6_12~)_8_3_9_-0_9_0_9 _ ______ _ ___ _ 

Fax No.: ----------------------
E -Ma ii Address: ks9458@ftr.com 

7. List the state(s), and accompanying docket number(s), in which the applicant has: 

(a) operated as a telecommunications company._None. This is the first 
application for this company to be certificated to operate as a 
telecommunications company. However, the parent company, Frontier 
Communications Parent, Inc provides communications services through its 
operating subsidiaries to urban, suburban, and rural customers in 25 states, 
including Florida. Frontier Parent operating subsidiaries offer residential 
consumers, businesses, and wholesale customers a broad range of 
communications services, including local and long-distance service, data and 
Internet services, video services, access products, advanced 
hardware/network solutions, Voice-over-Internet-Protocol ("VoIP"), and other 
services. Attachment 1 provides a list of the operating subsidiaries of Frontier 
Communications Parent, Inc. 

(b) applications pending to be certificated as a telecommunications company. 

None 

(c) been certificated to operate as a telecommunications company. None 

(d) been denied authority to operate as a telecommunications company and the 

circumstances involved. 

None 

(e) had regulatory penalties imposed for violations of telecommunications statutes 

and the circumstances involved. None 

(f) been involved in civil court proceedings with another telecommunications 

entity, and the circumstances involved. None 

8. The following questions pertain to the officers and directors. Have any been: 

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 

restored), or found guilty of any felony or of any crime, or whether such actions may 

result from pending proceedings? D Yes ~ No 
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If yes, provide explanation. 

(b) granted or denied a certificate in the State of Florida (this includes active and 
canceled certificates)? IZI Granted D Denied D Neither 

If granted provide explanation and list the certificate holder and certificate number. 

Frontier Communications of the South, LLC - Company Code: TL732 
- Certificate No. 5 

Frontier Communications of America, Inc. - Company Code: TX493 
- Certificate No. 7599 

Frontier Florida LLC - Company Code: TX624 - Certificate No. 8033 

Frontier Florida LLC - Company Code: TL710 - Certificate No. 31 

If denied provide explanation. 

(c) an officer, director, and partner in any other Florida certificated 
telecommunications company? D Yes IZI No 

If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

None other than the two listed in 8{b) 

9. Florida Statute 364.335(1 )(a) requires a company seeking a certificate of authority to 
demonstrate its managerial, technical, and financial ability to provide 
telecommunications service. 

Note: It is the applicant's burden to demonstrate that it possesses adequate 
managerial ability, technical ability, and financial ability. Additional supporting 
information may be supplied at the discretion of the applicant. For the purposes of 
this application, financial statements MUST contain the balance sheet, income 
statement, and statement of retained earnings. 

(a) Managerial ability: An applicant must provide resumes of employees/officers of 
the company that would indicate sufficient managerial experiences of each. 
Please explain if a resume represents an individual that is not employed with the 
company and provide proof that the individual authorizes the use of the resume. 

Attachment 2 provides the bios of the Frontier Communications Parent, 
Inc. leadership team. The background of this team that manages the 
operations of subsidiaries providing telecommunications services across 
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25 states, including Florida, covers backgrounds that show both the 
managerial and technical ability of this team. All bios are individuals that 
are employed by the company. 

(b) Technical ability: An applicant must provide resumes of employees/officers of 
the company that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. Please explain 
if a resume represents an individual that is not employed with the company and 
provide proof that the individual authorizes the use of the resume. 

Attachment 2 provides the bios of the Frontier Communications Parent, 
Inc. leadership team. The background of this team that manages the 
operations of subsidiaries providing telecommunications services across 
25 states, including Florida, covers backgrounds that show both the 
managerial and technical ability of this team. All bios are individuals that 
are employed by the company. 

(c) Financial ability: An applicant must provide financial statements demonstrating 
financial ability by submitting a balance sheet, income statement, and retained 
earnings statement. An applicant that has audited financial statements for the 
most recent three years must provide those financial statements. If a full three 
years' historical data is not available, the application must include both historical 
financial data and pro forma data to supplement. An applicant of a newly 
established company must provide three years' pro forma data. If the applicant 
does not have audited financial statements, it must be so stated and signed by 
either the applicant's chief executive officer or chief financial officer affirming that 
the financial statements are true and correct. 

Attachment 3 is the audited financial statements of the applicant's affiliate 
and parent company Frontier Communications Parent, Inc. for 2021 . 2022 
and 2023 (2021 and 2022 information is included in the 2022 1 OK and 2022 
and 2023 information is included in the 2023 1 OK). In addition, in 
Attachment 41 the applicant is providing three years of unaudited proforma 
financial statements for 2021 through 2023 for Frontier Tampa Bay FL Fiber 
1 LLC, along with an affidavit signed by the chief accounting officer 
William McGloin affirming that financial statements are true and correct. 
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10. Where will you officially designate as your place of publicly publishing your schedule 
a/k/a tariffs or price lists)? (Tariffs or price lists MUST be publicly published to comply 
with Florida Statute 364.04). 

D Florida Public Service Commission 

[gl Website - Please provide Website address: 

https ://tariffs. frontiercorp.com/crtf /tariffs/ 

D Other - Please provide address: ______________ _ 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

REGULATORY ASSESSMENT FEE: I understand that all telecommunications companies 
must pay a regulatory assessment fee. A minimum annual assessment fee, as defined by 
the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I understand the Florida Public Service 
Commission's rules, orders, and laws relating to the provisioning of telecommunications 
company service in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned owner or 
officer, attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical ability, managerial ability, and financial 
ability to provide telecommunications company service in the State of Florida. I have read 
the foregoing and declare that, to the best of my knowledge and belief, the information is 
true and correct. I have the authority to sign on behalf of my company and agree to comply, 
now and in the future, with all applicable Commission rules, orders and laws. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his or her official duty shall be guilty of a 
misdemeanor of the second degree~ punishable as provided in s. 775.082 and s. 
775.083." 

I understand that any false statements can result in being denied a certificate of authority in 
Florida. 

COMPANY OWNER OR OFFICER 

Print Name: 

Title: 

Telephone No.: 

E-Mail Address: 

Signature: 

PSC 1020 (4/18) 
Rule No. 25-4.004, F.A.C. 

Kevin Saville 
Vice President, General Counsel and Assistant 
Secretary 
612/839-0909 

Ks9458@ftr.com 

Date: 03/14/2024 -
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Operating in State: 
Alabama 
Arizona 
Arizona 
Arizona 
Arizona 
California 
California 
California 
Connecticut 
Florida 
Florida 
Georgia 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Illinois 
Indiana 
Indiana 
Indiana 
Indiana 
Iowa 
Michigan 
Michigan 
Michigan 
Minnesota 
Minnesota 
Mississippi 
Nebraska 
Nevada 
Nevada 
New Mexico 
New York 
New York 
New York 
New York 

Frontier LEC: 
Frontier Communications of the South, LLC 

Attachment 1 
Page 1 of 2 

Citizens Telecommunications Company of the White Mountains, Inc. 
Citizens Utilities Rural Company, Inc. 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company, Inc. 
Citizen Telecommunications Company of California, Inc. 
Frontier California Inc. 
Frontier Communications of the Southwest Inc. 
The Southern New England Telephone Company 
Frontier Communications of the South, LLC 
Frontier Florida LLC 
Frontier Communications of Georgia, LLC 
Citizens Telecommunications Company of Illinois 
Frontier Communications - Midland, Inc. 
Frontier Communications - Prairie, Inc. 
Frontier Communications - Schuyler, Inc. 
Frontier Communications ofDePue, Inc. 
Frontier Communications of Illinois, Inc. 
Frontier Communications of Lakeside, Inc. 
Frontier Communications of Mt. Pulaski, Inc. 
Frontier Communications of Orion, Inc. 
Frontier Communications of the Carolinas LLC 
Frontier North Inc. 
Frontier Communications oflndiana LLC 
Frontier Communications of Thorntown LLC 
Frontier North Inc. 
Frontier Midstates Inc. 
Frontier Communications oflowa, LLC 
Frontier Communications of Michigan, Inc. 
Frontier North Inc. 
Frontier Midstates Inc. 
Frontier Communications of Minnesota, Inc. 
Citizens Telecommunications Company of Minnesota, LLC 
Frontier Communications of Mississippi, LLC 
Citizens Telecommunications Company ofNebraska 
Citizens Telecommunications Company ofNevada 
Frontier Communications of the Southwest Inc. 
Navajo Communications Company Inc. 
Frontier Communications of Seneca-Gorham, Inc. 
Ogden Telephone Company 
Frontier Communications of Sylvan Lake, Inc. 
Frontier Communications of New York 
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New York 
New York 
New York 
North Carolina 
Ohio 
Ohio 
Oregon 
Oregon 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
Pennsylvania 
South Carolina 
Tennessee 
Texas 
Utah 
Utah 
Virginia 
West Virginia 
West Virginia 
Wisconsin 
Wisconsin 
Wisconsin 
All Above 

Frontier Telephone of Rochester, Inc. 
Citizens Telecommunications Company of New York, Inc. 
Frontier Communications of Ausable Valley, Inc. 
Frontier Communications of the Carolinas LLC 
Frontier North Inc. 
Frontier Communications of Michigan, Inc. 
Citizens Telecommunications Company of Oregon 
Frontier Communications Northwest Inc. 
Citizens Telecommunications of New York, Inc. 
Frontier Communications ofBreezewood, LLC 
Frontier Communications of Canton, LLC 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River, LLC 
Frontier Communications of Pennsylvania, LLC 
Commonwealth Telephone Company 
CTSI, Inc. 
Frontier Communications of the Carolinas LLC 
Citizens Telecommunications Company of Tennessee, LLC 
Frontier Southwest Incorporated 
Citizens Telecommunications Company of Utah 
Navajo Communications Company Inc. 
Frontier Communications of Virginia, Inc. 
Citizens Telecommunications Company of West Virginia 
Frontier West Virginia Inc. 
Citizens Telecommunications Company of Illinois 
Frontier Communications of Wisconsin, LLC 
Frontier North Inc. 
Frontier Communications of America, Inc. 

2 
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Management Team 

The summary below presents the names and responsibilities of Frontier's management team: 

Name 
Scott Beasley 
Veronica Bloodworth 
Ettienne Brandt 
Vishal Dixit 
Alan Gardner 
John Harrobin 
Nick Jeffery 
Erin Kurtz 
William McGloin 
Charlon McIntosh 

Mark D. Nielsen 

Melissa Pint 
John Stratton 

Current Position and Officer 
Executive Vice President, Chief Financial Officer 
Executive Vice President, Chief Network Officer 
Executive Vice President, Commercial 
Executive Vice President, Strategy & Wholesale 
Executive Vice President, Chief People Officer 
Executive Vice President, Consumer 
President & Chief Executive Officer 
Executive Vice President, Chief Communications Officer 
Chief Accounting Officer & Controller 
Executive Vice President, Chief Customer Operations 
Officer 
Executive Vice President, Chief Legal and Regulatory 
Officer 
Executive Vice President, Chief Digital Information Officer 
Executive Chairman 

Attachment 2 
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SCOTT BEASLEY joined Frontier in 2021 and is Executive Vice President and Chief Financial 
Officer. Prior to joining Frontier, he was Chief Financial Officer of Arcosa, Inc., a North American 
provider of infrastructure products and solutions, and helped lead its successful public spinoff in 
2018. Under his financial leadership, Arcosa debuted on public equity and debt markets, developed 
a new shareholder base, implemented a disciplined capital allocation program, and published its 
inaugural ESG Sustainability Report. Arcosa executed 13 acquisitions in a 3-year period to 
reposition its portfolio around growth-oriented infrastructure products. From 2017 until Arcosa's 
spin-off, Mr. Beasley was Group Chief Financial Officer of Trinity Industries, having served as 
Trinity's Vice President of Corporate Strategic Planning since 2014. Prior to joining Trinity, Mr. 
Beasley was an Associate Partner at McKinsey & Company, where he led operational and 
organizational transformations across asset-intensive industries and started his career as an 
Operations Manager at McMaster Carr Supply Company. Mr. Beasley received an AB in Economics 
from Duke University and an MBA in Finance and Accounting from Northwestern University's 
Kellogg School of Management. 

VERONICA BLOODWORTH joined Frontier in 2021 as Executive Vice President and Chief 
Network Officer. Prior to joining Frontier, she was Senior Vice President of Construction and 
Engineering for AT&T, where she led the planning, design, construction and capital maintenance 
of the wire line and wireless network infrastructure across a national footprint. Previously as Senior 
Vice President, Corporate Strategy, AT&T Services, Ms. Bloodworth led the Velocity IP program, 
which laid the groundwork to transform the Company to an all IP/Wireless/Cloud business. Her 
23-year career at AT&T included numerous leadership and management positions in Network and 
Finance, including various roles in Operations, Finance and Business Development within 
Cingular Wireless and BellSouth Mobility. She began her career at MCI. She is a Certified Public 
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Accountant and has a bachelor's degree from the University of Alabama and an MBA from 
Georgia State University. 

ETTIENNE BRANDT joined Frontier in 2022 as Executive Vice President, Commercial. 
Mr. Brandt has over 20 years of experience in the telecommunications industry across cable, fiber, 
and wireless providers. He served as Managing Director, Commercial for the Consumer Division 
of BT Group plc., a British multi-national telecommunications company, as a key member of the 
leadership team responsible for returning the BT brand to growth. Previously, he served in a variety 
of roles at EE Ltd, a British national mobile operator and internet service provider, prior to its 
acquisition by BT, including leading the Enterprise P&L as Marketing and Commercial Director. 
He began his telecommunications career at NTL Incorporated (now Virgin Media), the largest UK 
cable provider, and also worked in South Africa and the USA. Mr. Brandt holds a Bachelor of 
Commerce from Stellenbosch University and is a member of the Chartered Institute of 
Management Accountants. 

VISHAL DIXIT jointed Frontier in 2022 as Executive Vice President, Strategy & Wholesale. 
Mr. Dixit has over 20 years of experience leading strategy and commercial execution in 
international telecommunications and technology. He oversees all aspects of corporate strategy, 
M&A, and the operation of our wholesale business. Most recently, he was a member of Vodafone 
UK's executive committee where he developed the company's successful challenger growth 
strategy, transformed its wholesale business, and created industry-leading fiber partnerships. Prior 
to this, as a management consultant at McKinsey & Company, Mr. Dixit served global companies 
in technology and telecommunications. He began his career with Intel Corporation in New Zealand 
developing software switches, and holds an MBA from the London Business School, U.K., and a 
B.E. in Electrical and Electronics Engineering from the University of Auckland, New Zealand. 

ALAN GARDNER joined Frontier in 2021 and is Executive Vice President and Chief People 
Officer. Prior to joining Frontier, he was Senior Vice President, Human Resources of Verizon 
Communications, leading HR centers of all-encompassing expertise for employees around the 
globe. Prior to this, he was Senior Vice President, Human Resources, of Verizon Wireless, the $87 
billion US-based joint venture between Verizon Communications and Vodafone. He held other 
executive roles of increasing responsibility within Verizon. Previously, Mr. Gardner was Director 
of Compensation and served in other roles at GTE Corporation. He began his career at American 
Express, UCCEL Corporation, and General Dynamics. He received a BS in computer science from 
the University of North Texas, a management certificate from the Management Institute for 
Engineers, Computer Professionals and Scientists at the University of Texas at Austin, and an 
MBA from the Cox School of Business at Southern Methodist University. 

JOHN HARROBIN joined Frontier in 2021 and is Executive Vice President, Consumer. Prior to 
joining Frontier, he was Chief Marketing Officer at Audible, where he led the growth turnaround, 
brand repositioning, and content marketing capabilities of this multi-billion-dollar global content 
technology and entertainment subsidiary of Amazon. Under his leadership, Audible's customer 
base doubled within 33 months as he expanded new, emerging channels, including mobile, social, 
and SEO. He began his marketing career in 1997 as a Senior Product Manager at Verizon Wireless. 
During his 18-year tenure at the company, he served in progressively senior roles, ultimately 
becoming Chief Marketing Officer. As leader of national marketing for Verizon Wireless, Mr. 



Attachment 2 
Page 3 of4 

Harrobin led the launch of new products and businesses focused on mobile advertising, mobile 
content, and large-scale content rights and sponsorship negotiations with all major broadcast and 
cable networks, music labels, celebrity talent, and sport leagues including the NHL and NFL. Mr. 
Harrobin sits on the Executive Board ofVillanova University's Center for Marketing & Customer 
Insights. He has been recognized as an Outstanding Mentor by Advertising Women ofNew York, 
a top LGBT+ Global Ally by InVolve, and a top CMO by Forbes. He holds a BS from Villanova 
University and an MBA from Northwestern University's Kellogg School of Management. 

NICK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr. 
Jeffery has nearly 30 years of expertise and leadership in the telecommunications industry. Most 
recently, he was a member of the Vodafone Group Executive Board, a world-leading wireless and 
wireline operator and, as CEO, led the tum-around of Vodafone UK, the company's home market. 
Mr. Jeffery founded and grew Vodafone's Internet of Things business to become a world 
leader. Mr. Jeffery was additionally a Trustee of The Vodafone Foundation. Prior to joining 
Vodafone, Mr. Jeffery also spent more than a decade at Cable & Wireless, one of the world's 
largest wireline companies, where he was CEO from 2012-2013. He was Head of Worldwide Sales 
and European EVP at Ciena Inc. from 2002 until 2004. In 2020 Mr. Jeffery was named CEO of 
the Year at the Mobile Industry Awards and in 2019. Mr. Jeffery is a graduate of the University 
of Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Europe and Wharton 
U.S. Management Development programs. 

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief 
Communications Officer. Ms. Kurtz is a strategic communications leader with two decades of 
experience across a wide range of industries, including media, technology, logistics, and financial 
services. Most recently, she was Senior Vice President ofXPO Logistics, where she set the global 
communications agenda for one of the fastest growing companies in the Fortune 500. In this role, 
she built and led an integrated communications strategy across public relations, reputation 
management, digital and social media, employee communications, brand marketing and 
government affairs. Prior to joining XPO in 2016, Ms. Kurtz co-founded Hunt & Gather, a high
touch marketing and communications agency, and held senior communications roles at Joele 
Frank, AOL, and Thomson Reuters. She started her career in Washington, DC at the American 
Hospital Association. Ms. Kurtz graduated from Syracuse University with a B.S. in 
Communications and Political Science. 

WILLIAM MCGLOIN was appointed Chief Accounting Officer and Controller in June 2022. 
Mr. McGloin has served at Frontier for over eight years, most recently as Frontier's Vice President, 
Controller, since 2018 and as Vice President, Assistant Controller since 2014. Prior to joining 
Frontier, he spent 17 years at KPMG's audit practice where he completed a three-year rotation in 
the Department of Professional Practice (DPP) in the National Office. While at DPP, his principal 
responsibilities included researching technical accounting and SEC reporting inquiries received 
from engagement teams throughout the globe as well as developing firm auditing and accounting 
guidance and publications. While at KPMG's audit practice he provided financial statement and 
internal control audits to both Fortune 500 SEC registrants and other large SEC clients with a 
concentration in the consumer products, manufacturing, software, retail, chemical and 
telecommunications industries. Mr. McGloin is also a Certified Public Accountant. 
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CHARLON MCINTOSH joined Frontier in 2021 and is Executive Vice President and Chief 
Customer Operations Officer. Prior to joining Frontier, she was Humana's Senior Vice President 
of Group Military Specialty Service and Business Operations, responsible for all customer support 
and operations for the Employer Group, Military and Specialty lines of business. She was also 
Head of the Customer Experience, developing and enabling Humana's customer strategy. Ms. 
McIntosh held numerous leadership positions in customer operations and strategy during a nearly 
20-year career with Humana, Charter Communications and Time Warner Cable. She began her 
career at Comcast. She earned an MBA from New York University and graduated with high honors 
from the University of California, Berkeley. She is a graduate of the NA MIC Executive Leadership 
Development Program and is a Women in Cable Television Betsy Magness Leadership Institute 
Fellow. 

MARK D. NIELSEN has been with Frontier since 2014 and is Executive Vice President, Chief 
Legal and Regulatory Officer. Prior to joining Frontier, he was Associate General Counsel and 
Chief Compliance Officer for Praxair Inc. and Vice President and Assistant General Counsel of 
Raytheon Company. Before that, Mr. Nielsen served as Chief Legal Counsel, and then Chief of 
Staff, to Massachusetts Governor Mitt Romney from 2004 to 2007. Mr. Nielsen earned a B.A. 
from Harvard College and a J.D. from Harvard Law School with Honors. 

MELISSA PINT joined Frontier in 2021 and is Executive Vice President, Chief Digital 
Information Officer. Prior to joining Frontier, she was Senior Vice President and Head of 
Technology at JCPenney, implementing a digital optimization strategy and customer-focused 
solutions for JCP.com, the JCP mobile app, all store and supply chain systems, business 
intelligence, analytics, marketing, and back-end merchandising. Ms. Pint has held leadership 
positions in technology, IT, and operations over a 25-year career with JCPenney, Target, and 
Cargill. She earned an MBA from the University of Minnesota and her undergraduate degree from 
the University of St. Thomas in Minnesota. 

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as 
a Board Observer since May 2020. He retired from Verizon Communications at the end of 2018, 
capping a 25-year career. In his most recent role, as Executive Vice President and President of 
Global Operations, he had full P&L responsibility for all of Verizon's established businesses, 
employing 140,000 employees globally, generating more than $120 billion in annual revenue, and 
serving more than 120 million customers worldwide. In this role, he also led Verizon's corporate 
marketing group and its consumer and business product management organizations. Prior to taking 
responsibility for all ofVerizon's network businesses, Mr. Stratton led several different divisions 
as Chief Operating Officer of Verizon Wireless, then as President of its global Enterprise Solutions 
group, and as head of all the company's wireline divisions. He served as Verizon's Chief 
Marketing Officer, and in 2009 was named as the No. 2 global "power player" by Ad Age 
magazine. Mr. Stratton is a member of the board of directors of Abbott Laboratories, a global 
healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is 
a member of the board of directors of SubCom, LLC. 
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Unless the context indicates otherwise, the use of the terms the "Company," "Frontier", ''we," "us" or "our'' shall refer to Frontier Communications Parent, Inc. 

Item 1. 

Overview 

Business 

Frontier is a leading communications and technology provider offering gigabit speeds to 2.9 million broadband subscribers in 25 states as of December 31, 2023. We are building critical infrastructure across the country with our fiber-optic network and cloud-based solutions, enabling secure high-speed connections. Driven by our purpose of Building Gigabit America™, we are focused on supporting a digital society, closing the digital divide, and working toward a more sustainable environment. 

Our investment strategy is underpinned by the rapid growth in demand for high-speed broadband , with data usage per household expected to grow significantly through over-the-top video consumption, more connected devices per household , and increased demand for upstream data (e.g., videoconferencing and gaming). We believe that our ability to provide symmetrical high-speed connectivity through our fiber-optic technology provides competitive advantages, and that we are well positioned to meet this growing demand with faster upload and download speeds, and lower latency than our competition. 

In August 2021 , we announced our plan to pass 1 O million total locations with fiber. We are prioritizing our activities to locations that we believe will provide the highest investment returns. 

We generated revenue of approximately $5.8 billion for the year ended December 31, 2023 with approximately 52% of our total revenue attributable to activities related to our fiber-optic products with 47% of revenue related to our copper products. Over time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber as we implement our expansion plan. 

• \tfde(\ Seri!Ct.?> 
aMr 

In 2023, we advanced our purpose of Building Gigabit America and made substantial progress in executing on our four key strategic priorities: build fiber, sell fiber, improve the customer experience, and simplify operations. 
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Fiber Deployment 
Accelerate our fiber buTid 

Customer Experience 
Deliver an exceptional end-to-end 
customer journey 

Key milestone accomplishments against these four strategic priorities in 2023 include: 

~ 2 
Fiber Penetration 
Win customers in our fiber footprint 

@If 
Operational Efficiency 
Simplify and digitize operations 

• Fiber Deployment: We met our 2023 build plan, adding approximately 1.3 million new fiber locations. As of December 31, 2023, we had approximately 6.5 
million total locations passed with fiber, and more than doubled our fiber footprint since we started our build in 2020. Our build plan is solidified by multi
year agreements with key labor and equipment partners. 

The following table shows our fiber passings as of December 31, 2023, 2022, 2021 and 2020: 

Fiber Passings (11 
Million passings 

6.5 

5.2 

4.0 

33 

2020 2021 2022 2023 

(1l Fiber passings represent our estimate of the number of locations, such as single-family units, apartment and condominium units, and small and medium businesses passed 
by our fiber distribution network in areas where we offer service and that are open to Frontier sales efforts. 

Fiber Penetration: We strive to deliver new best-in-market products to meet customer demands and increase penetration across our fiber footprint. We 
are targeting terminal penetration of 45% or higher in markets we have passed with fiber. 

In 2023, we added a record 318,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 19% as compared to 2022. 
Fiber broadband customer net additions continued to outpace copper broadband customer net losses, resulting in 75,000 total broadband customer net 
additions in 2023. 
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These record fiber broadband net additions resulted in rising fiber broadband customer penetration across our footprint. 

o In our base fiber footprint, which consists of the 3.2 million locations that we passed with fiber at the end of 2019, penetration increased to 44.5% at the 
end of 2023, up from 43.2% at the end of 2022. 

o In our Expansion Fiber footprint, which consists of the new locations that we passed with fiber since the beginning of 2020, our target penetration is 15% -
20% after 12 months, 25% - 30% after 24 months, and at least 45% at terminal state. 

o We have met or exceeded our targets for fiber locations constructed in 2020, 2021 and 2022. 

For 2020, our 12-, 24-, and 36-month expansion fiber penetration were 22%, 31 %, and 35%, respectively. 
For 2021, our 12- and 24-month expansion fiber penetration were 18% and 25%, respectively. 
For 2022, our 12-month expansion fiber penetration was 18%. 

Customer Experience: In 2023, we continued to focus on improving our customer service by systematically removing reasons why customers needed to 
call us and introducing new digital self-service tools. Among other results: 

o We Introduced new digital self-service tools including our conversational Al-chat bot and newly redesigned app. 
o Fiber broadband churn improved 6 basis points from 1.38% in 2022 to 1.32% in 2023. 
o We reduced calls into call centers by 2 million from 2022 to 2023. 

• Operational Efficiency: Across the company, we have identified opportunities to simplify and digitize our operations. We achieved our annualized gross 
run rate cost savings target of $500 million in 2023 - double our initial target of $250 million. As of December 31, 2023, we had realized $527 million of 
gross annualized cost savings. 

Customers 

We deliver communications and technology services to consumer and business customers. 

Consumer 
Our consumer customers are residential customers in single or multi-family units. We provide broadband, video, voice and other value-added services and products 
to our consumer customers over both fiber and copper-based networks. 

Business 
Our business customers include larger enterprise customers, small and medium businesses ("SMB"), and wholesale customers. 

o Larger Entemrise: These customers consist of Fortune 1000 companies, companies with multiple locations, large government entities, educational 
institutions, and non-profits. 

o Small and Medium Business: These customers consist of single location and smaller multi-location companies, as well as mid-sized government 
entities, educational institutions, and non-profits. 

o Wholesale: These customers are often referred to as carriers or service providers and use our network facilities to provide services to their customers. 

Services 

Our wholesale customers include local, long distance, wireless, cable and other carriers. These companies need to access locations within Frontier's 
footprint to offer their services. Wholesale customers buy both voice and data services to supplement their own network infrastructure. 

We offer a broad portfolio of communications and technology services for consumer and business customers. These services are offered on either a standalone 
basis or in a bundled package based on individual customer needs. 

Data and Internet Services: We offer a comprehensive range of broadband and networking services. The principal consumer and SMB services we provide are 
broadband internet and related value-added services. Larger enterprise business services include a complete portfolio of ethernet services, dedicated Internet, 
software defined wide area network ("SOWAN"), managed Wi-Fi, traditional circuit-based data services, and optical transport services. These services are all 
supported by 24/7 technical support and an advanced network operations center. We also provide wireless broadband services (via unlicensed spectrum) in select 
markets utilizing networks that we own or operate. 

Voice Services: We offer voice services, including data-based voice over internet protocol ('VoIP") and unified communications as a service ("UCaaS"), long
distance and voice messaging services, to consumer and business customers in all our markets. These services are billed monthly in advance. Long-distance 
service to and from points outside our operating properties are provided by interconnection with the facilities of other carriers. Our long-distance services are billed 
in advance for unlimited use service and billed in arrears for usage-based services. 
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Video Services: We provide video services under the Frontier TV brand in portions of California, Indiana, Texas, Florida, Connecticut, North Carolina, South 
Carolina, Illinois, New York, and Ohio. We also offer satellite TV video service to our customers under various agency relationships with satellite providers and Over 
the Top ("OTT") video through partnerships with OTT video providers. 

Access Services: We offer a range of access services. Our switched access services allow other carriers to use our facilities to originate and terminate their local 
and long-distance voice traffic. These services are generally offered on a month-to-month basis and the service is billed primarily on a minutes-of-use basis. 
Switched access charges are based on access rates filed with the Federal Communications Commission ("FCC") for interstate services, and with the respective 
state regulatory agency for intrastate services. See "Regulatory Environment" below. 

Advanced Hardware and Network Solutions: We offer our SMB and larger enterprise customers various hardware and network solutions utilizing cloud 
functionality, including end-to-end solutions like cloud managed services and Managed Wireless LAN. We offer third-party communications equipment tailored to 
their specific business needs through partnering with other providers. 

Bundles: We also provide packages of services. These packages permit customers to bundle their products and services, including voice service, video, and 
broadband services, as well as other value-added services and product offerings. 

Network Architecture and Technology: 

Our local exchange carrier networks consist of host central office and remote sites, primarily equipped with digital and Internet Protocol switches. The outside plant 
consists of transport and distribution delivery networks connecting our host central office with remote central offices, and ultimately, with our customers. We own 
fiber optic and copper cable, which have been deployed in our networks and are the primary transport technologies between our host and remote central offices, 
and interconnection points with other communication carriers. 

We have expanded and enhanced our fiber-optic and copper transport systems to support increasing demand for high bandwidth transport services. Our core fiber 
network is currently being upgraded to support up to 400 Gbps and in the future we believe will be capable of 800 Gbps and higher with limited additional 
investment. We routinely enhance our networks and upgrade with Internet protocol transport and routing equipment, reconfigurable optical add/drop multiplexer 
transport systems, passive optical networks, ultra-high speed digital subscriber line broadband equipment, and VoIP switches. These systems support advanced 
services such as ethernet, dedicated Internet, VoIP, and SDWAN. 

We connect to households and business locations in our service territory using fiber-optic, copper, or wireless technologies. In some cases, we provide direct fiber 
into a residence (fiber-to-the-home) or business premise. In other cases, a location is served with a combination of fiber and copper. We provide data, video, and 
voice services to customers over both architectures. Additionally, we also provide service using fixed wireless broadband and which is deployed for some business 
ethernet services. 

Comi:ietition 

Competition within the wireline communications industry is intense. Technological advances as well as regulatory and legislative changes have enabled a wide 
range of historically non-traditional communications service providers to compete with traditional providers such as Frontier. More market participants are now 
competing to meet the communications needs of the same customer base, thus increasing competitive pressures. 

We face competition from cable operators, wireless carriers, satellite providers, wireline carriers, fiber "overbuilders," and OTT video providers: 

Cable Operators: Cable operators offer high speed internet, video, and voice services, and compete with us aggressively for consumer and business 
customers on speed and price, primarily by marketing with significant promotional period pricing. 

Wireless Carriers: Wireless carriers offer broadband, video and voice services and compete with us for consumer and business customers by offering 
increasingly larger data packages that utilize the latest 5G technology to mobile customers. 

Satellite Providers: Satellite providers offer broadband and video services and compete with us for consumer and business customers. 

Wlreline Carriers I Fiber Overbuilders: The demand for high-speed data is continuing to attract new entrants into markets, including Frontier's markets. 
These new entrants offer broadband, video and voice services and compete directly for Frontier's customers. 

OTT Video Providers: Many consumers are opting for OTT video services rather than traditional, multi-channel video services. We have made 
investments in our network to deliver OTT video content to consumers who might not opt for traditional video services. Additionally, we have developed 
partnerships with leading OTT providers to offer their services to our customers. 
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Many of our competitors are larger, have stronger brand recognition, have more service offerings, and have greater financial resources than we currently do. All these factors create potential downward pressure on the demand for and pricing of our services. Further, many of our competitors are not subject to the same regulations as traditional communications providers and have lower cost structures than we do. The industry has also experienced substantial consolidation in recent years, leading to competitors with significant scale. 

However, for the majority of our locations passed, we currently face competition from no more than one wireline competitor. In addition, we operate in many dense, urban markets with favorable demographic characteristics that correlate to higher broadband usage. As an example, we have a strong presence in Texas and Florida, the two states in the U.S. with the highest population gains from 201 0 to 2021. Given our footprint, we believe we are well positioned to capitalize on attractive demographic trends. 

Competition for consumer customers is based on price, bandwidth, quality, and speed of service, including promotions as well as bundling of service offerings. Our focus is to improve our customer experience by efficiently responding to their specific needs. We believe this will improve overall service quality and encourage migration to higher speed Internet services. 

Competition for business customers is also based on price, bandwidth, quality, and speed of service, including pricing and promotions and bundled offerings. As compared to our consumer customers, business customers often require more sophisticated and more data-centered solutions (e.g., IP PBX, ethemet and SIP trunking). To differentiate ourselves from other service providers, Frontier delivers end-to-end solutions such as cloud managed services and managed wireless LAN. 

As customers continue to migrate to OTT video models, broadband is a core growth component for attracting and retaining consumer customers as well as our smaller business customers. We are committed to growing our customer base through providing higher broadband speeds and capacities that we believe will enable us to reach new markets, target new customers, and grow our business while maximizing our full geographic footprint. 
In addition to the focus on our broadband capabilities, we continue to evolve our other product offerings to meet the changing needs of the market, provide strong customer service and support, invest in our network to enable capacity and capabilities, and package our offerings at attractive prices. We are continuing to execute on our initiatives to build out and invest in our fiber network, drive operational performance, increasingly win more customers in our footprint, deliver an exceptional customer journey, and simplify our operations. 

~gulato[Y. Environment 

Some of our operations are subject to regulation by the FCC and various state regulatory agencies, often called public service or utility commissions. We expect federal and state lawmakers, the FCC, and the state regulatory agencies to continue to revise and enforce the statutes and regulations governing communications services. 

Regulation of Our Business 
We are subject to federal, state, and local regulation and we have various regulatory authorizations for our regulated service offerings. At the federal level, the FCC generally exercises jurisdiction over information services, interstate, or international telecommunications services and over facilities to the extent they are used to provide, originate, or terminate interstate or international services. State regulatory commissions generally exercise jurisdiction over intrastate telecommunications services and the facilities used ta provide, originate, or terminate those services. Mast of our local exchange companies operate as incumbent carriers in the states in which they operate and are certified in those states to provide local telecommunications services. Certain federal and state agencies, including attorneys general, monitor and exercise oversight related ta consumer protection issues, including marketing, sales, provision of services, and service charges. In addition, local governments often regulate the public rights-of-way necessary to install and operate networks and may require service providers to locate and work around other utility facilities and obtain licenses or franchises to use public rights-of-way. Municipalities and other local government agencies also may regulate other aspects of our business, by requiring us to obtain licenses and construction permits and ta abide by applicable regulations and requirements. 
Some state regulatory agencies have substantial oversight over incumbent telephone companies, and their interconnection with competitive providers and provision of non-discriminatory network access to certain network elements to them. Under the Federal Telecommunications Act of 1996, state regulatory commissions have jurisdiction to set certain rates, arbitrate, and review interconnection disputes and agreements between incumbent telephone companies and CLECs, in accordance with rules set by the FCC. The FCC and some state regulatory commissions also impose fees on providers of telecommunications services to support the federal and state universal service programs. Many of the states in which we operate require prior approvals or notifications for certain acquisitions, transfers or encumbrances of assets, customers, or ownership of regulated entities. The FCC and certain states also require certain approvals or notifications to discontinue the use of certain telecommunications facilities and the provision of some services. 

Additionally, in some states we are subject ta operating restrictions and minimum service quality standards. Failure to meet either may result in penalties or other obligations, including subjecting the Company to additional reporting and compliance obligations. As part of its required regulatory approval ta emerge from Chapter 11, the Company has also agreed to and been required by certain states ta comply with additional service quality, expenditures, reporting, and other requirements. We also are required to report certain financial information. At the federal level and in a number of the states in which we operate, we are subject to price cap or incentive regulation plans under which prices for regulated services are capped . Some of these plans have limited terms 
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and, as they expire, we may need to renegotiate with various states. These negotiations could impact rates, service quality, and/or infrastructure requirements, 
which could also impact our earnings and capital expenditures. In other states, we are subject to regulation that limits levels of earnings and returns on investments. 
We continue to advocate for competitive neutral policies and no or reduced regulation in all states. In some of the states where we operate in, we have already 
been successful in reducing or eliminating price regulation on end-user services. 

Frontier, along with all telecommunications providers, is subject to federal and state rules governing certain of our operations and services, including the privacy of 
specified customer information. Among other things, these privacy-related rules obligate carriers to implement procedures to: protect specified customer information 
from inappropriate disclosure; obtain customer permission to use specified information in marketing; authenticate customers before disclosing account information; 
and periodically certify compliance with certain rules. Although most of these regulations are generally consistent with our business plans, they may restrict our 
flexibility in operating our business. 

Some regulations are, or could in the future be, the subject of judicial proceedings, legislative hearings and administrative proposals or challenges that could 
change the manner in which the entire industry operates or the way we provide services. Neither the outcome of any of these developments, nor their potential 
impact on us, can be predicted at this time. Regulatory oversight and requirements can change rapidly in the communications industry, and such changes may have 
an adverse effect on us. 

The current status of material regulatory initiatives is as follows: 

Connect America Fund ("CAF''l/ Rural Digital 099ortunitY.. Fund (."ROOF)_;_ 
In 2015, Frontier accepted the FCC's CAF Phase II offer, which provided $313 million in annual support through 2021 in return for the Company's commitment to 
make broadband available to households within the CAF II areas in our then-existing 25 states. The Company was required to complete the CAF II deployment by 
December 31, 2021. Thereafter, the FCC has been reviewing carriers' CAF II program completion data, and if the FCC determines that the Company did not satisfy 
certain applicable CAF Phase II requirements, Frontier could be required to return a portion of the funds previously received and may be subject to certain other 
fines, requirements and obligations. 

On January 30, 2020, the FCC adopted an order establishing the ROOF competitive reverse auction to provide support to serve high-cost areas. Under the FCC's 
ROOF Phase I auction, Frontier was awarded approximately $371 million over ten years to build gigabit-capable broadband over a fiber-to-the-premises network to 
approximately 127,000 locations in eight states (California, Connecticut, Florida, Illinois, New York, Pennsylvania, Texas, and West Virginia). We began receiving 
ROOF funding in the second quarter of 2022 and we will be required to complete the buildout to the awarded locations by December 31, 2028, with interim target 
milestones over this period. To the extent that Frontier is unable to meet the milestones or construct to all locations by the required deadlines, Frontier could be 
required to return a portion of funds previously received and may be subject to certain other fines, requirements and obligations. 

As part of its ROOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase I auction. However, it remains 
uncertain whether any such follow-on auction will occur given the recent passage of significant federal funding for broadband infrastructure. 

Federal Funding Initiatives: The Federal government has undertaken several measures to facilitate enhanced access to high-speed broadband, including through 
several new funding programs. As these large amounts of federal funding flow through the broadband ecosystem, we will evaluate and pursue funding opportunities 
that make sense for our business. Frontier does not know what funding it may receive or the impact these programs may have, if any, in the future. 

Specifically, as part of the Consolidated Appropriations Act of 2021 passed in December 2020, Congress provided $3.2 billion nationally to help support access to 
broadband services. In furtherance of this objective, the FCC created the Emergency Broadband Benefit to provide an up to $50 (up to $75 on tribal lands) monthly 
benefit for qualifying low-income consumers to purchase broadband. Frontier participated in the program and is now participating in the successor Affordable 
Connectivity Program ("ACP'') that commenced December 31, 2021. 

In March 2021, Congress passed the American Rescue Plan Act of 2021 ("ARPA"), which created a new $10 billion Coronavirus Capital Projects Fund that is 
available to the states for critical capital projects, including broadband infrastructure products, that directly enable work, education, and health monitoring. The 
ARPA also dedicated $350 billion to State and Local Coronavirus Fiscal Recovery Funds, which give states and localities the discretion to target a portion of the 
funding to broadband infrastructure, among many other permissible expenditure categories. States and localities have used and are continuing to use some of this 
funding for broadband infrastructure through a combination of competitive grants or direct distributions to providers. The ARPA also included $7.2 billion nationally 
for schools and libraries (the Emergency Connectivity Fund) that provides support for connectivity that enables remote learning. The FCC established rules 
prioritizing funding for off-campus services and devices, and the FCC is continuing to distribute funding under this program. For information on the tax-related 
legislative response to the COVID-19 pandemic, see "Risk Factors" in Part I, Item 1A of this Annual Report on Form 10-K. 

In November 2021, Congress passed the Infrastructure Investment and Jobs Act ("IIJA"). The IIJA provides $65 billion for broadband-related initiatives, including 
$42.5 billion that the National Telecommunications and Information Administration ("NTIA") will distribute to the states to support broadband deployment to unserved 
and underserved locations. Each state will receive a 
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minimum of $100 million, with the remainder of program funding distributed based on the extent of high-cost areas and the number of unserved locations in each state relative to the total number of unserved locations in the country. NTIA established initial requirements for this program in May 2022 and announced its state funding allocations in 2023. States are receiving required approvals of their Initials Proposals from NTIA on a rolling basis. As a result, the timing of each state's location challenge process and grant program will vary. States will award funding they receive through competitive grant processes. In the IIJA, Congress also provides $14.2 billion for the ACP. The IIJA includes certain changes for the ACP, such as reducing the maximum available subsidy per household from $50 to $30 (while keeping it at $75 on tribal lands), expanding the eligibility pool for the subsidy, and requiring that customers be able to apply the credit to any Internet service offering, among other things. Absent additional funding, at present pace, the ACP funds are projected by the FCC to exhaust in April of 2024. 
The IIJA also funds several other programs dedicated to broadband expansion and upgrades, including a $2 billion tribal broadband program, a $60 million Digital Equity fund, a $2 billion Rural Utilities Service loan and grants program, and a $1 billion middle mile grants program, in addition to other smaller amounts or amounts less directly related to deployment and adoption. The IIJA also directed the FCC to require broadband service providers to display labels containing certain information regarding their broadband internet access plans starting in April 2024. The rules adopted by the FCC require covered broadband providers to display these labels at the point of sale. The labels must include various information including plan price, rates, data allowance, if any, speed, latency, and other enumerated disclosures. 

PrivaCY. 
Our businesses are subject to federal and state laws and regulations that impose various restrictions and obligations related to privacy and the handling of customers' personal information. Privacy-related legislation has been adopted in a number of states in which we operate. Certain state requirements give consumers increased rights including the right to know what personal information is being collected about them and obtain a copy of such information, opt-out of the sale of personal information or sharing of personal information for purposes of certain targeted advertising, and to request the correction or deletion of this information. Complying with such laws, as well as other legislative and regulatory action related to privacy, could result in increased costs of compliance, claims against the Company or investigations related to compliance, and increased uncertainty in the use and availability of certain consumer data. 
Video Programming_ 
Federal, state, and local governments extensively regulate the video services industry. Our linear video services are subject to, among other things: subscriber privacy regulations; requirements that we carry a local broadcast station or obtain consent to carry a local or distant broadcast station; rules for franchise renewals and transfers; the manner in which program packages are marketed to subscribers; and program access requirements. 

We provide video programming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fee as a requirement to the granting of authority. 
Many franchises establish facilities and service requirements, as well as specific customer service standards and monetary penalties for non-compliance. Franchises are generally granted for fixed terms and must be periodically renewed. 

Environmental Reo:ulation 
The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the use, storage, disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an owner and former owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites formerly owned by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. We believe that our operations are in substantial compliance with applicable environmental laws and regulations. 

Segment Information 
Our operations are managed and reported to our CEO, our chief operating decision maker, on a consolidated basis. The CEO assesses performance and allocates resources based on the consolidated results of operations. Under this organizational and reporting structure, we have one reportable segment. 
Intellectual Pro1;1ectY. 
We own or have licenses to various trademarks, trade names and intellectual property rights that are necessary for the operation of our business. 
We own or have the rights to use various trademarks, service marks and trade names referred to in this report. Solely for convenience, we refer to certain trademarks, service marks and trade names in this report without the ™, SM and ® symbols. Such references are not intended to indicate, in any way, that we will not assert, to the fullest extent permitted by law, our rights to our trademarks, service marks and trade names. Other trademarks, trade names or service marks appearing in this report are the property of their respective owners. 
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Human CaP.ital Management 
We are building a high-performing and diverse workforce committed to our purpose, Building Gig a bit America TM. As of December 31, 2023, we had approximately 
13,300 employees. 

Our Board of Directors and executive leadership team oversee the execution of our fiber-first strategy: build fiber, sell fiber, improve the customer experience, and 
simplify operations. Motivated by a belief that Frontier's success depends on our employees' success, we strive to provide the skills they need to thrive by creating 
an inclusive culture that rewards them with competitive compensation and benefits, makes safety paramount, and nurtures professional and personal development. 

Talent Enmrnement and DeveloP.ment 
No matter where our team members work, we are all focused on bringing the best experiences to our customers and that starts with making Frontier a great place 
to work. We have invested in creating a work environment and culture where team members thrive because they feel supported, challenged, respected and 
rewarded. It's a place where people can grow professionally and become leaders who inspire transformative results. 

In 2023, we continued to advance our culture through: 

• All-employee Surveys: We began conducting all-employee surveys early in our turnaround because we understood the value of employee feedback in 
transforming our business. We set the baselines in 2022, and our 2023 survey showed an improvement in employee sentiment. Intent to stay and sense of 
belonging were highlighted as strengths, reflecting the positive impact of our equity, diversity and inclusion, and performance management efforts. 

• Employee Forums: Our leadership team hosts regular all-hands meetings to share progress on priorities and solicit feedback from employees. For 
example, our CEO's bi-monthly "Listen Live" events are open to all employees. During these calls, we discuss new products and programs, recognize 
individuals who go above and beyond, and answer our employees' questions live. 

• Performance Management: In 2023, we enhanced our end-to-end performance management program for non-union teammates to reinforce goal setting, 
alignment to our strategic priorities, development planning, performance coaching and feedback culminating in our pay-for-performance culture. 

• Frontline Training: We added new programs to further develop our customer-facing teammates including training on our products, services and technology. 

• Diversity, Equity and Inclusion: We began launching our Employee Impact Groups (EIGs) in 2023 to promote a culture of inclusion and innovation. 
Additionally, these groups serve as a valuable resource for recruiting talent from underrepresented backgrounds, mentoring existing team members and 
community relations. 

• Recognition: Our Changemaker program recognizes the most outstanding builders of Gigabit America. Team members nominate their peers for living our 
purpose and going above and beyond in the Frontier Way. Every quarter we award winners, one of whom becomes Changemaker of the Year. 

Health and SafetY. 
The health and safety of our employees is our top priority, and we are committed to providing a safe working environment. From reinforcing our core safety 
practices to targeting more effective prevention, we continue to focus on improving in this critical area. 

To continue to strengthen our safety culture, we use monthly scorecards to track and review our performance at every level of the organization- from EVPs to the 
frontline supervisors. We compare our performance against the Bureau of Labor Statistics for our industry category as well as research data and practices in similar 
industries to help with our assessments and, along with team-member feedback, to make improvements. 

Across Frontier, senior leaders are increasingly embracing the importance of safety and promoting it across the organization. And out on the road, we are using 
telematics in our fleet to help reinforce our safety practices to ensure safety is always part of the everyday working life in all corners and throughout the company. 

Our commitment to safety is guided by our Occupational Safety & Health Program and reinforced by our Environmental Health and Safety Methods and 
Procedures. Together, they provide a framework for identifying, controlling and reducing risks. 

As a standard practice, we maintain environmental, health, and safety compliance programs, including ongoing safety training for our field technicians. 

New Headguarters 
We relocated our headquarters from Norwalk, Connecticut to Dallas, Texas in August 2023. Our new Dallas headquarters is centrally located which makes it easier 
to stay connected to our customers and manage our national operations. 
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As part of our headquarters relocation, we are investing in our 95,000-square-foot office space in Uptown Dallas. Our innovative Dallas hub, which is home to our 
CEO, executive leadership team and hundreds of corporate teammates, was designed to create a high-performing culture for top talent to lead our transformation. 

Our Workforce 
Our employee base decreased by approximately 10% from approximately 14,700 employees at December 31, 2022 to approximately 13,300 at December 31, 
2023. During 2023, restructuring initiatives and organizational realignment resulted in the separation of approximately 1,400 employees. Approximately 68% of our 
total employees are represented by unions and are subject to collective bargaining agreements. The term of our collective bargaining agreements is typically three 
years and at any point in time we generally have several agreements under negotiation and on extension. Approximately 28% of our unionized employees are 
covered by collective agreements that are scheduled to expire in 2024. We consider our relations with our employees to be good. 

In addition, our workforce is currently supplemented by approximately 120 contract workers, primarily in construction planning. We are a federal contractor and 
follow the rules set forth by the Department of Labor, Office of Federal Contract Compliance Programs (OFCCP), including those applicable to recruiting, hiring and 
diversity. 

Emergence from ChaJ!ter 11 BankruJ!tcy; Basis of Presentation 
On April 14, 2020, Frontier Communications Corporation ("Old Frontier") and certain of its subsidiaries (collectively, the "Debtors") filed voluntary petitions for relief 
(the "Chapter 11 Cases") under Chapter 11 of the United States Bankruptcy Code. On August 27, 2020, the Bankruptcy Court entered the Confirmation Order, 
which approved and confirmed the Plan of Reorganization (the "Plan"). On April 30, 2021, (the "Effective Date"), we emerged from Chapter 11 pursuant to a series 
of transactions under the Plan. On the Effective Date, among other things, all of the obligations under Old Frontier's unsecured senior notes were cancelled, all of 
Old Frontier's equity existing as of the Effective Date was cancelled, and we issued 244,401,000 shares of common stock that were transferred to holders of the 
allowed senior notes claims (as defined in the Plan.) Further, in connection with the satisfaction of the conditions to effectiveness as set forth in the Confirmation 
Order and in the Plan, Frontier Communications Holdings, LLC completed a series of transactions whereby it assumed all of the outstanding indebtedness of Old 
Frontier and issued new first lien notes (the "Restructuring"). 

We adopted fresh start accounting upon the effective date, which resulted in a new basis of accounting, and we became a new entity for financial reporting 
purposes. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, the consolidated financial statements after the 
Effective Date are not comparable with the consolidated financial statements on or before that date. Refer to Note 4 - "Fresh Start Accounting" to the audited 
consolidated financial statements, in Part 11, Item 8 of this Annual Report on Form 10-K, for additional information related to fresh start accounting. 

In this report, references to "Successor'' relate to our financial position and results of operations after the Effective Date and references to "Predecessor'' refer to the 
financial position and results of operations of Old Frontier and its subsidiaries on or before the Effective Date. 

Available Information 
We make available, free of charge on our website, our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and 
amendments to these reports filed or furnished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended (the "Exchange Act"), as 
soon as practicable after we electronically file these documents with, or furnish them to, the SEC. These documents may be accessed through our website at 
www frontier com under "Investors." The information posted or linked on our website is not part of, or incorporated by reference into, this report. We also make our 
Annual Report available in printed form upon request at no charge. 

We make available on our website, as noted above, or in printed form upon request, free of charge, our Corporate Governance Guidelines, Code of Business 
Conduct and Ethics, Specific Code of Business Conduct and Ethics Provisions for Certain Officers, and the charters for the Audit, Compensation and Human 
Capital, and Nominating and Corporate Governance Committees of the Board of Directors. Stockholders may request printed copies of these materials by writing to: 
1919 McKinney Avenue, Dallas, Texas 75201 Attention: Corporate Secretary. 
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Forward-Looking Statements 

This Annual Report on Form 10-K contains "forward-looking statements," related to future events. Forward-looking statements address our expectations or beliefs 
concerning future events, including, without limitation, our future operating and financial performance, our ability to implement strategic initiatives, such as our fiber 
build and fiber penetration and our ability to realize cost savings initiatives, our ability to comply with the covenants in the agreements governing our indebtedness, 
our capital expenditures, and other matters. These statements are made based on management's views and assumptions, as of the time the statements are made, 
regarding future events and performance and contain words such as "expect," "anticipate," "intend," "plan," "believe," "seek," "see," "may," ''will," ''would," or "target." 
Forward-looking statements by their nature address matters that are, to different degrees, uncertain. We do not intend, nor do we undertake any duty, to update any 
forward-looking statements, except as required by law. 

A wide range of factors could materially affect future developments and performance, including but not limited to: 

• our significant indebtedness, our ability to incur substantially more debt in the future, and covenants in the agreements governing our current indebtedness 
that may reduce our operating and financial flexibility; 

• declines in Adjusted EBITDA and revenue relative to historical levels that we are unable to offset; 

• economic uncertainty, volatility in financial markets, and rising interest rates could limit our ability to access capital or increase the cost of capital needed to 
fund business operations, including our fiber expansion plans; 

our ability to successfully implement strategic initiatives, including our fiber buildout and other initiatives to enhance revenue and realize productivity 
improvements; 

• our ability to secure necessary construction resources, materials and permits for our fiber buildout initiative in a timely and cost-effective manner; 

• inflationary pressures on costs, including tight labor markets, increased fuel and electricity costs, and potential disruptions in our supply chain, which could 
adversely impact our financial condition or results of operations and hinder our fiber expansion plans; 

• our ability to effectively manage our operations, operating expenses, capital expenditures, debt service requirements and cash paid for income taxes and 
liquidity; 

• the impact of potential information technology or data security breaches or other cyber-attacks or other disruptions; 

• the impact of laws and regulations relating to the handling of privacy and data protection; 

• competition from cable, wireless carriers, satellite providers, wireline carriers, fiber "overbuilders" and Over-the-Top video providers, and the risk that we 
will not respond on a timely or profitable basis; 

• our ability to successfully adjust to changes in the communications industry, including the effects of technological changes and competition on our capital 
expenditures, products, and service offerings; 

our ability to retain or attract new customers and to maintain relationships with existing customers, including wholesale customers; 

• our reliance on a limited number of key supplies and vendors; 

declines in revenue from our voice services, switched and nonswitched access and video and data services that we cannot stabilize or offset with 
increases in revenue from other products and services; 

our ability to secure, continue to use or renew intellectual property and other licenses used in our business; 

• our ability to hire or retain key personnel; 

• our ability to dispose of certain assets or asset groups or to make acquisition of certain assets on terms that are attractive to us, or at all; 

the effects of changes in the availability of federal and state universal service funding or other subsidies to us and our competitors and our ability to obtain 
future subsidies; 

our ability to comply with the applicable GAF II and ROOF requirements and the risk of penalties or obligations to return certain GAF II and ROOF funds; 
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• our ability to defend against litigation or government investigations and potentially unfavorable results from current pending and future litigation or investigations; 

• our ability to comply with applicable federal and state consumer protection requirements; 

• the effects of governmental legislation and regulation on our business, including costs, disruptions, possible limitations on operating flexibility and changes to the competitive landscape resulting from such legislation or regulation; 

• the impact of regulatory, investigative, and legal proceedings and legal compliance risks; 

• our ability to effectively manage service quality in the states in which we operate and meet mandated service quality metrics or regulatory requirements; 
• the effects of changes in income tax rates, tax laws, regulations, or rulings, or federal or state tax assessments, including the risk that such changes may benefit our competitors more than us, as well as potential future decreases in the value of our deferred tax assets; 
• the effects of changes in accounting policies or practices; 

• our ability to successfully renegotiate union contracts; 

• the effects of increased medical expenses and pension and postemployment expenses; 

• changes in pension plan assumptions, interest rates, discount rates, regulatory rules, and/or the value of our pension plan assets; 
• the impact of adverse changes in economic, political and market conditions in the areas that we serve, the U.S. and globally, including but not limited to, disruption in our supply chain, inflation in pricing for key materials or labor, or other adverse changes resulting from epidemics, pandemics, and outbreaks of contagious diseases, natural disasters, economic or political instability, terrorist attacks and wars, including the ongoing war in Ukraine and the lsraelHamas war, or other adverse widespread developments; 

• potential adverse impacts of climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and other environmental liabilities; 

• market overhang due to substantial common stock holdings by our former creditors; 

• certain provisions of Delaware law and our certificate of incorporation that may prevent efforts by our stockholders to change the direction or management of our company; and 

• certain other factors set forth in our other filings with the SEC. 

This list of factors that may affect future performance and the accuracy of forward-looking statements is illustrative and is not intended to be exhaustive. Any of the foregoing events, or other events, could cause our results to vary from management's forward-looking statements included in this report. You should consider these important factors , as well as the risks set forth under Item 1A. "Risk Factors," in evaluating any statement in this report or otherwise made by us or on our behalf. 
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ITEM 1A. Risk Factors 

Before you make an investment decision with respect to any of our securities, you should carefully consider all the information we have included in this 
Annual Report on Form 10-K and our subsequent filings with the SEC. In particular, you should carefully consider the risk factors described below and the risks and 
uncertainties related to "Forward-Looking Statements," any of which could materially adversely affect our business, operating results, financial condition, and the 
actual outcome of matters as to which forward-looking statements are made in this annual report. The risks and uncertainties described below are not the only ones 
facing Frontier. 

Additional risks and uncertainties that are not presently known to us or that we currently deem immaterial or that are not specific to us, may also adversely 
affect our business and operations. The following risk factors should be read in conjunction with the balance of this annual report, including the consolidated 
financial statements and related notes included in this report. 

Risks Related to Our Indebtedness 

We have a significant amount of indebtedness, and we may incur substantially more debt in the future. Such debt and debt seNice obligations 
may adversely affect us. 

As of December 31, 2023, we had indebtedness of approximately $11 billion of which approximately $1 O billion was secured. We may also be able to incur 
substantial additional indebtedness in the future. Although the terms of the agreements currently governing our existing indebtedness restrict our restricted 
subsidiaries' ability to incur additional indebtedness and liens, such restrictions are subject to several exceptions and qualifications, and the indebtedness and/or 
liens incurred in compliance with such restrictions may be substantial. Also, these restrictions do not prevent us or our restricted subsidiaries from incurring 
obligations that do not constitute indebtedness. In addition, to the extent other new debt is added to our subsidiaries' current debt levels, the substantial leverage 
risks described below would increase. 

The potential significant negative consequences on our financial condition and results of operations that could result from our substantial debt include: 

• limitations on our ability to obtain additional debt or equity financing on favorable terms or at all; 

• instances in which we are unable to comply with the covenants contained in our indentures and credit agreements or to generate cash sufficient to 
make required debt payments, which circumstances have the potential of accelerating the maturity of some or all of our outstanding indebtedness; 

• the allocation of a substantial portion of our cash flow from operations to service our debt, thus reducing the amount of our cash flows available for 
other purposes, including capital expenditures that would otherwise improve our competitive position, results of operations or stock price; 

• requiring us to sell debt or equity securities or to sell some of our core assets, possibly on unfavorable terms, to meet payment obligations; 

• compromising our flexibility to plan for, or react to, competitive challenges in our business and the telecommunications industries; 

• increasing our vulnerability to general adverse economic and industry conditions, including increases in interest rates, particularly given a portion of 
our indebtedness bears interest at variable rates, as well as to catastrophic events; and 

the possibility of being put at a competitive disadvantage with competitors who, relative to their size, do not have as much debt as we do, and 
competitors who may be in a more favorable position to access additional capital resources. 

In addition, our First Lien Notes and Second Lien Notes, as well as a portion of our subsidiary indebtedness (other than a portion of the securitized Class A 
and Class B notes), are rated below "investment grade" by independent rating agencies. This has resulted in higher borrowing costs for us. These rating agencies 
may lower our debt ratings further, if in the rating agencies' judgment such an action is appropriate. A further lowering of a rating would likely increase our future 
borrowing costs and reduce our access to capital. Our negotiations with vendors, customers and business partners could also be negatively impacted if they deem 
us a credit risk as a result of our credit rating. 

Economic uncertainty and volatility in the U.S. and global financial markets could limit our ability to access capital or increase the cost of 
capital needed to fund business operations, including our fiber expansion plans. 

As of December 31, 2023, economic uncertainty, inflationary pressures, the ongoing war in Ukraine, the lsrael-Hamas war, rising interest rates and the 
expectations around the terminal target rate of the Federal Reserve continue to produce volatility in the debt and equity markets. Such volatility may affect our ability 
to access capital markets, which could lead to higher borrowing 
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costs or other unattractive financing terms or, in some cases, the inability to fund ongoing operations. Adverse changes or continued volatility in the financial markets could render us either unable to access additional financing or able to access these markets only at higher costs and with restrictive financial or other conditions, which could severely affect our business operations and hinder our fiber expansion plans. 
The agreements governing our current indebtedness contain various covenants that impose restrictions on us and certain of our subsidiaries that may reduce our operating and financial flexibility and we may not be able to satisfy our obligations under these or other, future debt arrangements. 
The agreements governing our existing indebtedness contain covenants that, among other things, limit our ability and the ability of certain of our subsidiaries to: 

• incur additional debt and issue preferred stock; 
• incur or create liens; 
• redeem and/or prepay certain debt; 
• pay dividends on our stock or repurchase stock; 
• make certain investments; 
• engage in specified sales of assets; 
• enter into transactions with affiliates; and 

engage in consolidation, mergers, and acquisitions. 

In addition, our credit facilities require us to comply with specified financial ratios, including a maximum first lien coverage ratio. Any future indebtedness may also require us to comply with similar or other covenants. 

These restrictions on our ability to operate our business could seriously harm our business by, among other things, limiting our ability to take advantage of financings, mergers, acquisitions, and other corporate opportunities. Various risks, uncertainties and events beyond our control could affect our ability to comply with these covenants. Failure to comply with any of the covenants in our financing agreements could result in a default under those agreements and under other agreements containing cross-default provisions. A default would permit lenders to accelerate the maturity for the debt under these agreements and to foreclose upon any collateral securing the debt. Under these circumstances, we might not have sufficient funds or other resources to satisfy all of our obligations. In addition, the limitations imposed by financing agreements on our ability to incur additional debt and to take other actions might significantly impair our ability to obtain other financing. This could have serious consequences to our financial condition and results of operations. 
Frontier is primarily a holding company and, as a result, we rely on the receipt of funds from our subsidiaries in order to meet our cash needs and service our indebtedness, including the notes. 

Frontier is primarily a holding company, and its principal assets consist of the shares of capital stock or other equity instruments of its subsidiaries. As a holding company, we depend on distributions, transfers, and other intracompany payments from our subsidiaries to fund our obligations. The operating results of our subsidiaries at any given time may not be sufficient to make distributions, transfers, or other payments to us in order to allow us to make payments on our indebtedness. In addition, the payment of these distributions, transfers, and other payments, as well as other transfers of assets, between our subsidiaries and from our subsidiaries to us may be subject to legal, regulatory, or contractual restrictions. Some state regulators have imposed, and others may consider imposing on regulated companies, including us, cash management practices that could limit the ability of such regulated companies to transfer cash between subsidiaries or to the parent company. While none of the existing state regulations materially affect our cash management, any changes to the existing regulations or imposition of new regulations or restrictions may materially adversely affect our ability to transfer cash within our consolidated companies. 
We expect to make contributions to our pension plan in future years, the amount of which will be impacted by volatility in asset values related to Frontier's pension plan and changes in pension plan assumptions. 

Under Internal Revenue Service ("IRS") regulations, we are required to make minimum contributions to our pension plan annually, based upon, among other factors , the value of plan assets relative to the funding target. We made contributions of $134 million and $176 million to our pension plan in 2023 and 2022, respectively. Our required contributions for plan years 2023 and 2022, calculated as of January 1 of the relevant year, were approximately $126 million and $134 million, respectively. In 2021 , we received an IRS waiver of the minimum funding standard under Section 412(c) of the Internal Revenue Code, and Section 302(c) of the Employee Retirement Income Security Act of 1974 for the plan year 2020 minimum required distribution. With this waiver, we are spreading the 2020 minimum required contribution over the five subsequent plan years, in addition to the minimum contributions owed for those plan years. 
We expect to make contributions to our pension plan in future years and the amount of required contributions for future years could be significant. Volatility in our asset values, liability calculations, or returns may impact the costs of maintaining our pension plan and our future funding requirements. Any future contribution to our pension plan could be material and could have a material adverse effect on our liquidity by reducing cash flows. 
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Significant changes in discount rates, rates of return on pension assets, mortality tables and other factors could adversely affect our earnings 
and equity and increase our pension funding requirements. 

Pension costs and obligations are determined using actual results as well as actuarial valuations that involve several assumptions. The most critical 
assumptions are the discount rate, the long-term expected return on assets and lump sum conversion interest rates. Other assumptions include salary increases, 
mortality, and retirement age. Some of these assumptions, such as the discount rate and return on pension assets, are reflective of economic conditions and 
impacted by factors such as inflationary pressures that are largely out of our control. Changes in the pension assumptions could have a material impact on pension 
costs and obligations, and could in turn have a material adverse effect on our earnings, equity, and funding requirements. 

Risks Related to Our Business 

If our fiber expansion plan or other initiatives to increase our revenues, customer trends, profitability and cash flows are unsuccessful, our 
financial position and results of operations will be negatively and adversely impacted. 

We must produce adequate revenues and operating cash flows that, when combined with cash on hand and borrowing under our revolving credit facility 
and other financings, will be sufficient to service our debt, fund our capital expenditures, taxes, pension and other employee benefit obligations and other operating 
expenses. We continue to experience revenue declines as compared to prior years. We have undertaken, and expect to continue to undertake, programs and 
initiatives with the objective of improving revenues, customer trends, profitability, and cash flows by enhancing our operations and customer service and support 
processes. In particular, under our fiber expansion plan we intend to grow our fiber network and optimize our existing copper network at attractive internal rates of 
return (IRRs) in order to increase our revenues and customer trends, and in tum increase our profitability and cash flows. We have historically experienced 
significant challenges in achieving such improvements. In addition, these programs and initiatives require significant investment and other resources and may divert 
attention from ongoing operations and other strategic initiatives. 

There can be no assurance that our current and future initiatives and programs will be successful, or that the actual returns from these programs and 
initiatives will not be lower than anticipated or take longer to realize than we anticipate. For example, we may not reach our targets to expand and penetrate our 
existing fiber network on the timelines we anticipate, or at all. If current and future programs and initiatives are unsuccessful, result in lower returns than we 
anticipate, or take longer than we anticipate, it could have a material adverse effect on our financial position and our results of operations. 

Inflationary pressures on costs and disruptions in our supply chain, may adversely impact our financial condition or results of operations, 
including our fiber expansion plans. 

During fiscal 2023, we continued to experience the impact of inflation, including upward pressure on the cost of materials, labor, fuel and electricity, and 
other items that are critical to our business. We continue to monitor these impacts closely. If our costs continue to rise, we may experience losses and diminished 
margins. While we may seek to recoup or offset increased costs in whole or in part through customer price increases or by implementing offsetting cost reductions, 
we may be unable to do so. 

Through December 31, 2023, we had not experienced any significant disruptions in our supply chain; however, some of our business partners have been 
impacted by COVID-related workforce absences and other disruptions which have affected our service levels and distribution of work. We cannot assure you that 
we will not experience significant shortages or delays in our supply chain relating to materials, labor, and other inputs necessary to our fiber expansion plans. Any 
such shortages or delays may adversely impact our ability to reach our fiber expansion targets on budget and on time. 

The communications industry is very competitive, and some of our competitors have superior resources which may place us at a disadvantage. 

We face competition in every aspect of our business. Through mergers and various service expansion strategies, service providers are striving to provide 
integrated solutions both within and across geographic markets. Our competitors include cable operators, wireless carriers, satellite providers, wireline carriers, fiber 
"overbuilders" and OTT video providers, many of which are subject to less regulation than we are. These entities may provide services that are competitive with the 
services that we offer or intend to introduce. For example, our competitors may seek to introduce networks in our primarily copper-based markets that are 
competitive with or superior to our copper-based networks. Several competitors were successful bidders in the RDOF auction in areas within Frontier's service 
footprint and we expect these competitors will deploy expanded services in these areas that will compete with our services. We also believe that wireless, cable, 
and other providers have increased their penetration of various services in our markets. We expect that competition will remain robust. Our revenue and cash flow 
will be adversely impacted ifwe cannot reverse our customer losses or continue to provide high-quality services. 

Some of our competitors have market presence, engineering, technical, marketing, and financial capabilities which are substantially greater than ours. In 
addition, some of these competitors have less debt and are able to raise capital at a lower cost than we are able to. Consequently, some of these competitors may 
be able to develop and expand their communications and network infrastructures more quickly, adapt more swiftly to new or emerging technologies and changes in 
customer preferences, including leading edge technologies such as artificial intelligence, machine learning and various types of data science, as well as take 
advantage of acquisition and other opportunities more readily and devote greater resources to the marketing and sale of their products and services than we will be 
able to. Additionally, the greater brand name recognition of some competitors may require 
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us to price our services at lower levels in order to retain or obtain customers. Finally, the cost advantages and greater financial resources of some of these 
competitors may give them the ability to reduce their prices for an extended period of time if they so choose. Our business and results of operations may be 
materially adversely impacted if we are not able to effectively compete. 

We cannot predict which of the many possible future technologies, products or services will be important to maintain our competitive position or what 
expenditures will be required to develop and provide these technologies, products, or services. Our ability to compete successfully will depend on the effectiveness 
of capital expenditure investments in infrastructure, products and services, our marketing efforts, our ability to deliver high quality customer service, our ability to 
anticipate and respond to various competitive factors affecting the industry, including a changing regulatory environment that may affect our business and that of our 
competitors differently, new services that may be introduced, changes in consumer preferences, or habits, demographic trends, economic conditions and pricing 
strategies by competitors. Increasing competition may reduce our revenues and increase our marketing and other costs as well as require us to increase our capital 
expenditures and thereby decrease our cash flows. 

We rely on network and information systems and other technology, and a breach, disruption or failure of such networks, systems or technology 
as a result of cyber-attacks, malware, misappropriation of data or other malfeasance, as well as outages, accidental releases of information or similar 
events, may disrupt our business and materially impact our results of operations, financial condition and cash flows. 

Our business involves the receipt, storage, and transmission of confidential information about our customers and others, including sensitive personal, 
account and payment card information, confidential information about our employees and suppliers, and other sensitive information about our company, such as our 
business plans, transactions, financial information, and intellectual property. Cyberattacks against companies like ours have increased in frequency and potential 
harm over time, and the methods used to gain unauthorized access constantly evolve, making it increasingly difficult to anticipate, prevent, and/or detect incidents 
successfully in every instance. Likewise, our information technology, networks, and infrastructure may be subject to damage, disruptions, or shutdowns due to 
cyber-attacks, malware, including ransomware or other information security breaches, employee or third-party error or malfeasance, power outages, communication 
or utility failures, systems failures, natural disasters, or other catastrophic events. 

Further, our network and information systems are subject to various risks related to our vendors, third parties and other parties we may not fully control. 
We use encryption and authentication technology licensed from third parties to provide secure transmission of confidential information, including our business data 
and customer information. Similarly, we rely on employees in our network operations centers, data centers and call centers to follow our procedures when handling 
sensitive information. Use of vendors and third-party technologies could also expose us to supply chain cybersecurity risks, and we may not have accurate or 
complete information about the risks that third-party service providers face or the security of their systems. While we select our employees and third-party business 
partners carefully, our ability to monitor these third parties is limited, which could expose us to cyber-security and other risks. In addition, our customers using our 
network to access the Internet may become victim to malicious and abusive internet activities, such as unsolicited mass advertising (or spam), peer-to-peer file 
sharing, distribution of viruses, worms and other destructive or disruptive software; these activities could adversely affect our network, result in excessive call 
volume at our call centers and damage our or our customers' equipment and data. 

While we maintain security measures, disaster recovery plans and business continuity plans and work to upgrade our existing technology systems and 
provide employee training around the cyber risks we face, these risks are constantly evolving and are challenging to mitigate. Like many companies, we and our 
third party service providers are the subject of increasingly frequent cyber-attacks. Security incidents result from the actions of a wide variety of actors with a wide 
range of motives and expertise, such as traditional hackers, personnel or the personnel of third parties, sophisticated nation-states and nation-state-supported 
actors. We are required to expend significant resources in an effort to protect against security incidents and may be required or choose to spend additional 
resources or modify our business activities, particularly where required by applicable data privacy and security laws or regulations or industry standards. While we 
have developed systems and processes designed to protect the integrity, confidentiality and security of the confidential and personal information under our control, 
we cannot assure you that any security measures that we or our third-party service providers implement will be effective in preventing security incidents, 
disruptions, cyberattacks, or other similar events. Any unauthorized access, computer viruses, ransomware attacks, accidental or intentional release of confidential 
information or other disruptions could result in misappropriation of our or our customers' sensitive information; financial loss; reputational harm; increased costs, 
such as those relating to remediation or future protection; customer dissatisfaction, which could lead to a decline in customers and revenue; changes to insurance 
premiums or coverage; government investigations and legal claims or proceedings, fines and other liabilities. There can be no assurance that the impact of such 
incidents would not be material to our results of operations, financial condition, or cash flows. 

We may be unable to meet the technological needs or expectations of our customers and may lose customers as a result. 

The communications industry is subject to significant changes in technology and replacing or upgrading our infrastructure to keep pace with such 
technological changes could result in significant capital expenditures. If we do not replace or upgrade technology and equipment and manage broadband speeds 
and capacity as necessary, we may be unable to compete effectively because we will not be able to meet the needs or expectations of our customers. 

Many of these technological changes may displace or reduce demand for certain of our services, enable the development of competitive products or 
services, enable customers to reduce or bypass use of our networks or reduce our profit margins. For 
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example, as service providers continue to invest in 5G and low earth orbit satellite networks and services, their 5G services could reduce demand for our network 
services. Such enhancements to competitors' product offerings may influence our customers to consider other service providers, such as cable operators, CLECs, 
OTT or wireless providers. We may be unable to attract new or retain existing customers from cable companies due to their deployment of enhanced broadband 
and VoIP technology. In addition, new capacity services for broadband technologies may permit our competitors to offer broadband data services to our customers 
throughout most or all of our service areas. Any resulting inability to attract new or retain existing customers could adversely impact our business and results of 
operations in a material manner. 

Laws and regulations relating to the handling of privacy and data protection may result in increased costs, legal claims, fines against us, or 
reputational damage. 

We process, store, and transmit large amounts of data, including the personal information of our customers. Ongoing increases in the potential for misuse 
of personal information, the public's awareness of the importance of safeguarding personal information, and the volume of legislation and regulations that have 
been adopted or is being considered regarding the protection, privacy, and security of personal information have resulted in increases to our information-related 
risks. Many states and local authorities have enacted or considered legislative or other actions that would impose restrictions on our ability to collect, use and 
disclose certain consumer information, particularly with regard to our broadband Internet business. These new privacy laws and others that we expect to be 
developed and enacted going forward will impose additional data protection obligations and potential liability on companies such as ours doing business in those 
states. 

We have incurred and will continue to incur significant implementation costs to ensure compliance with Federal and state privacy laws and their related 
regulations, including managing the complexity of laws that vary from state to state. Both federal and state governments are considering additional privacy laws and 
regulations, which, if passed, could further impact our business, strategies, offerings, and initiatives and cause us to incur further costs. Any actual or perceived 
failure to comply with data privacy laws or regulations, or related contractual or other obligations, or any perceived privacy rights violation, could lead to 
investigations, claims, and proceedings by governmental entities and private parties, damages for contract breaches, and other significant costs, penalties, and 
other liabilities, as well as harm to our reputation and market position. 

Our business is sensitive to continued relationships with our wholesale customers. 

We have substantial business relationships with other communications carriers for which we provide service. While we seek to maintain and grow our 
business with these customers, we face significant competition for this wholesale business. lfwe fail to maintain our grow this business, our revenues and results of 
operations could be materially and adversely affected. 

A significant portion of our workforce is represented by labor unions. 

As of December 31, 2023, approximately 68% of our total employees were represented by unions and were subject to collective bargaining agreements. 
The term of our collective bargaining agreements is typically three years and at any point in time we generally have several agreements under negotiation and 
extension. Approximately 28% of our unionized employees are covered by collective bargaining agreements that are scheduled to expire in 2024. 

We cannot predict the outcome of negotiations of the collective bargaining agreements covering our employees. lfwe are unable to reach new agreements 
or renew existing agreements, employees subject to collective bargaining agreements may engage in strikes, work slowdowns or other labor actions, which could 
materially disrupt our ability to provide services. New labor agreements or the renewal of existing agreements may impose significant additional costs on us, which 
could adversely affect our financial condition and results of operations in the future. 

Climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and other environmental 
liabilities, could adversely affect our business. 

There is a heightened public focus on climate change, sustainability, and environmental issues and customer, regulatory and shareholder expectations are 
evolving rapidly, with a focus on companies' climate change readiness, response, and mitigation strategies. This has led to increased government regulation and 
caused certain of our partners and vendors to incorporate environmental standards into our business with them. We expect that the trend of increasing 
environmental awareness will continue, which will result in higher costs of operations. We are committed to incorporating environmentally sustainable practices into 
our business, including those focused on reducing our carbon footprint and emissions, managing energy use and efficiency, and enhancing our use of renewable 
energy and device recycling, which may result in increases in our costs of operations relative to our competitors. 

The potential impact of climate change on our operations and our customers remains uncertain. The primary risk that climate change poses to our 
business is the potential for increases in severe weather in the areas in which we operate. Increasing frequency and intensity of rainfall and severe storms, flooding, 
wildfires, mudslides, sustained high wind events and freezing conditions, including related power outages, could impair our ability to build and maintain our network 
and lead to disruptions in our services, workforce, and supply chain. These changes could be severe and could negatively impact our operations, including 
damaging our network infrastructure, which could result in increased costs and loss of revenue. We may incur significant costs to prepare for, respond to, and 
mitigate the impact of climate change on our infrastructure and operations. In addition, governmental initiatives to address climate change could, if adopted, restrict 
our operations, require us to make capital expenditures to comply 
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with these initiatives, and increase our costs, all of which could impact our ability to compete. Our inability to timely respond to the risks posed by climate change 
and the costs of compliance with climate change laws and regulations could have a material adverse impact on us. 

In addition, the local exchange carrier subsidiaries we operate are subject to federal, state, and local laws and regulations governing the use, storage, 
disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an owner and former 
owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites fonnerly 
owned or operated by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. As a result, we may become 
responsible for the investigation and remediation of property that we own or operate (or previously owned or operated), or that has been adversely affected by 
infrastructure we own or operate (or previously owned or operated), including land or waterways potentially impacted by the release of contaminants from lead
sheathing with respect to certain legacy copper cabling. We cannot assure you that we will not be subject to significant legal proceedings, governmental 
investigations or costly remediation obligations in connection with any environmental impacts associated with aging infrastructure that we now control or formerty 
controlled, which could have a material adverse impact on us. 

Negotiations with the providers of content for our video systems may not be successful, potentially resulting in our inability to carry certain 
programming channels on our video systems, which could result in the loss of subscribers. Alternatively, because of the bargaining power of some 
content providers, we may be forced to pay an increasing amount for some content, resulting in higher expenses and lower profitability. 

We continue to execute on our video strategy of achieving savings by renegotiating contracts to lower content costs or dropping channels entirely. The 
content owners of the programming that we carry on our multichannel video systems are the exclusive provider of the channels they offer. If we are unable to reach 
a mutually-agreed contract with a content owner, including pricing and carriage provisions, our existing agreements to carry this content may not be renewed, 
resulting in the blackout of these channels. The loss of content could result in loss of customers who place a high value on the particular content that is lost. In 
addition, many content providers own multiple channels. As a result, we typically have to negotiate the pricing for multiple channels rather than one and carry and 
pay for content that customers do not value, in order to have access to other content that customers do value. Some of our competitors have materially larger scale 
than we do, and may, as a result, be better positioned than we are in such negotiations. As a result of these factors, the cost of content acquisition may continue to 
increase faster than corresponding revenues which could result in lower profitability. 

We are subject to a significant amount of litigation, which could require us to pay significant damages or settlements. 

We are party to various legal proceedings, including, from time to time, individual actions, class and putative class actions, and governmental 
investigations, covering a wide range of matters and types of claims including, but not limited to, general contract disputes, billing disputes, rights of access, taxes 
and surcharges, consumer protection, advertising, sales and the provision of services, trademark and patent infringement, employment, regulatory, tort, claims of 
competitors and disputes with carriers. 

In connection with our emergence from bankruptcy, the Plan provided that holders of general unsecured claims, including, but not limited to, litigation 
claims against us and/or our subsidiaries, had their claims "ride through" the bankruptcy, meaning there was no bar to or discharge of these claims. In particular, 
litigation claims against us survived the bankruptcy and those claims may be pursued against us. To the extent such claims could have been asserted prior to 
bankruptcy or arose during the bankruptcy, such claims can be asserted now that we have emerged from bankruptcy. In addition to potential liability for claims 
asserted against us, we have ongoing obligations to indemnify our former officers and directors and certain underwriters in connection with litigation as we did 
before the bankruptcy. 

Litigation is subject to uncertainty and the outcome of individual matters is not predictable. We may incur significant expenses in defending these lawsuits. 
In addition, we may be required to pay significant awards or enter into settlements with governmental or other entities which impose significant financial and 
business remediation measures. 

We rely on a limited number of key suppliers and vendors. 

We depend on a limited number of suppliers and vendors for equipment and services relating to our network infrastructure, including network elements 
such as digital and Internet protocol switching and routing equipment, optical and copper transmission equipment, broadband connectivity equipment, various forms 
of customer premise equipment, optical fiber, wireless equipment, as well as the software that is used throughout our network to manage traffic, network elements, 
and other functions critical to our operations. If any of our major suppliers were to experience disruption, supply-chain interruptions, financial difficulties, or other 
unforeseen problems delivering, maintaining, or servicing these network components on a timely basis, our operations could suffer significantly. For example, 
supply chain and labor disruptions arising from the COVID-19 pandemic affected the ability of certain of our suppliers and vendors to provide products and services 
to us in a timely matter, or at all, if similar disruptions were to occur in the future, it could adversely impact our operations. Our suppliers and vendors may also 
continue to experience increased costs for their materials, labor, and other significant items due to inflation, which they could seek to pass along to us and their 
other customers. In addition, due to changes in the communications industry, the suppliers of many of these products and services have been consolidating. In the 
event it were to become necessary to seek alternative suppliers and vendors, we may be unable to 
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obtain satisfactory replacement supplies, services, or utilities on economically-attractive terms, on a timely basis, or at all, which could increase costs or cause 
disruptions in our services. 

Risks Related to Regulation and Oversight 

Changes in federal or state regulations may reduce subsidy and other revenues we receive. 

A portion of Frontier's total revenues ($75 million, or 1 %, in 2023 and $54 million, or 1 %, in 2022) are derived from federal and state subsidies for rural and 
high-cost support including ROOF. The CAF II program and associated support ended as of December 31, 2021. 

We participated in the FCC's ROOF Phase I auction and were awarded approximately $371 million over ten years to build gigabit-capable broadband over 
a fiber-to-the-premises network to approximately 127,000 locations in eight states (California, Connecticut, Florida , Illinois, New York, Pennsylvania, Texas, and 
West Virginia). We began receiving ROOF funding early in 2022. 

The ROOF program is less favorable to us than the CAF Phase II program was and resulted in a material reduction in our annual FCC funding, from 
approximately $313 million in annual support under CAF II in 2021 to approximately $37 million in annual support under ROOF beginning in early 2022. This has 
resulted in a material reduction in our revenue and operating income and could have a material adverse effect on our business, financial condition, and results of 
operations. In addition, the FCC is reviewing CAF II carriers' completion data and if the FCC determines that we did not satisfy our CAF II requirements we could be 
required to return a portion of the funds received and may be subject to certain other fines, requirements and obligations, which could have an adverse impact on 
our financial condition. 

In November 2021, Congress passed the IIJA which provides $65 billion to fund broadband connectivity programs, including broadband deployment to 
unserved and underserved locations. The National Telecommunications and Information Administration (NTIA) is administering the principal last mile infrastructure 
funding program in the amount of $42.5 billion, the Broadband Equity, Access & Deployment Program (BEAD), and will distribute funding through direct grants to 
states, who will then award the funds based on competitive grant programs. The NTIA has allocated approximately $25.5 billion to states in Frontier's footprint. We 
are closely tracking implementation of the BEAD program, including state determinations regarding subsidy award criteria. We are actively pursuing awards of these 
stimulus funds, however, we continue to evaluate our opportunities as the process is complex and any awards that we ultimately receive under the IIJA may require 
significant up-front capital expenditures or other costs. 

A portion of our total revenues are derived from switched access charges paid by other earners for services we provide in originating intrastate and 
interstate long-distance traffic. The rates we can charge for switched access are regulated by the FCC and state regulatory agencies and could be further reduced 
in the future. 

Certain states also have their own open proceedings to address reform to originating intrastate access charges, other intercarrier compensation, and state 
universal service funds. We cannot predict when or how these matters will be decided or the effect on our subsidy or switched access revenues. However, future 
reductions in our subsidy or switched access revenues may directly affect our profitability and cash flows as those regulatory revenues do not have an equal level of 
associated variable expenses. 

We are also required to contribute to the Universal Service Fund ("USF") and the FCC allows us to recover these contributions through a USF surcharge 
on customers' bills. Upon emergence from bankruptcy, USF charges are recorded on a net basis, to Cost of Service expense. If we are unable to recover USF 
contributions, it could have a material adverse effect on our business or results of operations. 

While we are implementing a number of operational initiatives in order to realize certain cost savings, our ability to achieve such cost savings on a timely 
basis, or at all, is subject to various risks and assumptions by our management, which may or may not be realized. Even if we do realize some or all of such cost 
savings, they may be insufficient to offset any reductions in subsidies we receive, or our inability to recover USF contributions. 

Frontier and our industry are expected to remain highly regulated, and we could incur substantial compliance costs that could constrain our 
ability to compete in our target markets. 

As an incumbent local exchange carrier, some of the services we offer are subject to significant regulation from federal, state, and local authorities. This 
regulation could impact our ability to change our rates, especially on our basic voice services and our access rates and could impose substantial compliance costs 
on us. In some jurisdictions, regulation may restrict our ability to expand our service offerings. In some jurisdictions we may be required to undertake investments 
and/or other actions to ensure service quality, network reliability, or continued availability of service or face penalties and other obligations. In addition, changes to 
the regulations that govern our business, including regulation of currently unregulated internet access services, may have an adverse effect on our business by 
reducing the allowable fees that we may charge, imposing additional compliance costs, reducing the amount of subsidies, or otherwise changing the nature of our 
operations and the competition in our industry. At this time, it is unknown how these regulations, regulatory oversight, or changes to these regulations will affect our 
operations or ability to compete in the future. 
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FCC rulemakings and state regulatory proceedings, including those relating to Internet access offerings, could have a substantial adverse impact on our operations. 

The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation. In October 2023 the FCC released a notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services, imposing certain requirements on the reclassified internet services. Our Internet access offerings could become subject to additional laws and regulations as they are adopted or applied to the Internet. As the significance of the internet continues to expand and evolve, federal , state, and local governments may pass laws and adopt rules and regulations, including those directed at privacy, service quality or service rates, or apply existing laws and regulations to the internet (including internet access services), and related matters are under consideration in both federal and state legislative and regulatory bodies. We cannot predict whether new regulations, or the outcome of expected or pending challenges to federal , state or local regulations or actions will prove beneficial or detrimental to our competitive position. 
We are subject to the oversight of certain federal and state agencies that may investigate or pursue enforcement actions against us relating to consumer protection matters. 

Certain federal and state agencies, including state attorneys general, monitor and exercise oversight related to consumer protection matters, including those affecting the communications industry. Such agencies have in the past, and may in the future, choose to launch an inquiry or investigation of our business practices in response to customer complaints or other publicized customer service issues or disruptions, including regarding the failure to meet technological needs or expectations of our customers or related to public safety services. Such inquiries or investigations could result in reputational harm, enforcement actions, litigation, fines, settlements, and/or operational and financial conditions being placed on the Company, any of which could materially and adversely affect our business. 

We are subject to the oversight of certain federal and state regulatory agencies regarding commitments that were made by or imposed on the Company by the regulatory agencies in association with securing federal and state regulatory approval for the Restructuring. 
The Company made several affirmative commitments to federal and certain state regulators to secure approval for the Restructuring , including specific investment, broadband service deployment, service quality improvements, reporting, and compliance commitments. Regulators will monitor and may launch compliance inquiries or investigations and if the Company is found to have failed to comply with its obligations it could result in reputational harm, enforcement actions, litigation, penalties, fines, settlements and/or operational and financial conditions being placed on the Company, any of which could materially and adversely affect our business. 

Tax legislation may adversely affect our business and financial condition. 

The determination of the benefit from (or provision for) income taxes requires complex estimations and significant judgments concerning the applicable tax laws. If in the future any element of tax legislation changes the tax code for income taxes, it could affect our income tax position and we may need to adjust the benefit from ( or provision for) income taxes accordingly. 

Risks Related to Our Common Stock 

The price of our common stock may be volatile or may decline, which could result in substantial losses for purchasers of our common stock. 
Volatility in the market price of our common stock may prevent you from being able to sell your shares at or above the price you paid for them. Many factors, which may be outside our control, may cause the market price of our common stock to fluctuate significantly, including those described elsewhere in the "Risk Factors" section, as well as the following: 

• variations in our operating and financial performance and prospects from period to period; • our quarteriy or annual earnings or those of other companies in our industry compared to market expectations; • the public's reaction to our press releases, other public announcements, and filings with the SEC; • market overhang due to substantial holdings by former creditors that may wish to dispose of our common stock; • coverage by or changes in financial estimates by securities analysts or failure to meet their expectations; • market and industry perception of our success, or lack thereof, in pursuing our fiber expansion strategy; • strategic actions by us or our competitors, such as acquisitions or restructurings; • changes in laws or regulations which adversely affect our industry or us; 
• changes in accounting standards, policies, guidance, interpretations, or principles; • changes in senior management or key personnel; 
• issuances, exchanges, or sales, or expected issuances, exchanges, or sales of our capital stock; • adverse resolution of new or pending litigation against us; and 
• changes in general market, economic and political conditions in the United States and global economies or financial markets, including those resulting from natural disasters, terrorist attacks, acts of war and responses to such events. 
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These broad market and industry factors may materially reduce the market price of our common stock, regardless of our operating performance. In 
addition, price volatility may be greater if the public float and trading volume of our common stock is low. As a result, you may suffer a loss on your investment. 

If there are substantial sales of shares of our common stock, the price of our common stock could decline. 

The market price of the shares of our common stock could decline as a result of the sale of a substantial number of our shares of common stock in the 
public market, by us or significant stockholders, or the perception in the market that such sales could occur. 

We do not intend to pay dividends on our common stock for the foreseeable future. 

We currently have no intention to pay dividends on our common stock at any time in the foreseeable future. Any decision to declare and pay dividends in 
the future will be made at the discretion of our board of directors and will depend on, among other things, our results of operations, financial condition, cash 
requirements, contractual restrictions, and other factors that our board of directors may deem relevant. In addition, certain of our debt instruments contain 
covenants that restrict the ability of our subsidiaries to pay dividends to us. 

Delaware law and cerlain provisions in our cerlificate of incorporation may prevent efforls by our stockholders to change the direction or 
management of our Company. 

Our certificate of incorporation and our by-laws contain provisions that may make the acquisition of our Company more difficult without the approval of our 
Board, including, but not limited to, the following: action by stockholders may only be taken at an annual or special meeting duly called by or at the direction of our 
board of directors; and advance notice for all stockholder proposals is required. 

These and other provisions in our certificate of incorporation, bylaws and Delaware law could make it more difficult for stockholders or potential acquirers 
to initiate actions that are opposed by our board of directors, including actions to delay or impede a merger, tender offer or proxy contest involving our Company. 
The existence of these provisions could negatively affect the price of our common stock and limit opportunities for you to realize value in a corporate transaction. 

If securities or industry analysts do not publish or cease publishing research or reporls, or publish unfavorable research or reports, about us, 
our business, or our industry, or if they adversely change their recommendations regarding our stock, our stock price and trading volume could decline. 

The trading market for our common stock is influenced by the research and reports that industry or securities analysts may publish about us, our business, 
our industry, or our competitors. If we do not maintain adequate research coverage or if any of the analysts who may cover us downgrade our stock, publish 
inaccurate or unfavorable research about our business or provide relatively more favorable recommendations about our competitors, our stock price could decline. 
If any analyst who may cover us were to cease coverage of our Company or fail to regularly publish reports about us, we could lose visibility in the financial 
markets, which in turn could cause our stock price or trading volume to decline. 

General Risk Factors 

The ability to attract and retain key personnel is critical to the success of our business. 

Our success depends in part upon key personnel. Qualified individuals are in high demand, and we may incur significant costs to attract them. The loss of 
key employees or unexpected changes in the composition of our senior management team could materially and adversely affect our ability to execute our strategy 
and implement operational initiatives which could have a material and adverse effect on our financial condition, liquidity, and results of operations. We cannot 
guarantee that our key personnel will not leave or compete with us. If executives, managers, or other key personnel resign, retire, or are terminated, or their service 
is otherwise interrupted, we may not be able to replace them in a timely manner. The loss, incapacity, or unavailability for any reason of key members of our 
management team could have a material adverse impact on our business. The risks to attracting and retaining key personnel may be exacerbated by inflationary 
pressures on employee wages and benefits. 

Item 1 B. Unresolved Staff Comments 

None. 
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Item 1 C. !,ybersecuri!Y. 

Risk manaaement and strategy: 

We have established processes designed to identify, assess and manage material risks associated with cybersecurity threats. Our information technology, 
networks, and infrastructure may be subject to damage, disruptions, or shutdowns due to cyber-attacks, malware, employee or third-party error or malfeasance, 
power outages, communication or utility failures, systems failures, natural disasters or other catastrophic events. These risks include, among other things, 
operational risks, intellectual property theft, fraud , extortion, harm to employees or customers, violation of privacy or security laws and other litigation and legal risks, 
and reputational risks. 

Cybersecurity risk management is embedded in the annual enterprise risk management ("ERM") process, which is jointly administered by the Chief Financial Officer 
and head of Internal Audit and overseen by the Board of Directors, primarily through the Audit Committee. As part of the ERM process, senior management 
annually, or more frequently as necessary, identifies, assesses and evaluates enterprise level risks using a range of tools and services. 

In order to manage identified cybersecurity risks, we evaluate a range of remediation options and determine the appropriate course of action for effective 
monitoring, mitigation and treatment. Areas that have a higher level of likelihood and potentially higher level of impad are prioritized. Periodic monitoring, self
assessment and reporting to the Audit Committee are performed by senior management to evaluate, among other things, the effectiveness of mitigation strategies 
in minimizing or managing identified risks. In addition to critical risk management, we work to upgrade our existing technology systems, enhance our overall security 
posture and provide employee training around cyber risks, which are constantly evolving. 

Our processes also address cybersecurity risks associated with our use of third-party service providers and other external parties and circumstances. External risks 
to our network and information systems may arise from third parties and other parties we may not fully control. For example, we use vendors for encryption and 
authentication technology and doud storage, and have adopted controls around, among other things, vendor risk assessment, access and acceptable use and 
backup and recovery. We engage outside providers to monitor our network and conduct periodic internal and external security testing and to assist in the ongoing 
evaluation and enhancement of our cyber security preparedness and protocols. We use the NIST Cybersecurity Framework to audit our cybersecurity controls. 

As of the date of this report, we have not experienced any cybersecurity incidents that have materially affected or are reasonably likely to materially affect the 
Company, lnduding our business strategy, results of operations or financial condition. We describe whether and how risks from identified cybersecurity threats, 
induding as a result of any previous cybersecurity incidents, have materially affected or are reasonably likelv to materiallv affect us. indudins:i our business strate1:1v. 
results of operations, or financial condition, in our risk factor disdosures under the heading "We rely on network and information systems and other technologY, and 
a disruption or failure of such networks, sys/ems or technology as a result of cyber-attacks, ma/ware, misappropriation of data or other malfeasance, as well as 
outages, accidental releases of information or similar events, may disrupt our business and materially impact our results of operations, financial condition and cash 
flows" in Item 1A of this Annual Report on Form 10-K. 

Governance 
Frontier's management is primarily responsible for governing and overseeing cybersecurity risks. Operational responsibility for ensuring the adequacy and 
effectiveness of the Company's cybersecurity risk management, control and governance processes is assigned to the SVP, Cyber Security (CISO) . Our CISO has 
over 20 years of experience in IT, cyber security and data privacy and data management and reports directly to the EVP, Chief Data and Information Officer (CDIO). 
Our CDIO has over 25 years of experience, having previously held senior leadership positions in technology, IT and operations at large public companies prior to 
joining Frontier. 

To assist with management oversight, the CDIO chairs a security council which supports risk management by providing input into cyber security strategy and helps 
prioritize monitoring, mitigation and remediation across operational groups. This security council is comprised of senior leaders from a cross-functional group of 
departments inducting Legal and Regulatory, Corporate Security, Network Engineering, Internal Audit, Finance & Accounting and Risk and IT Infrastructure. In 
addition , we have established processes and response teams that are responsible for monitoring and making determinations regarding the materiality of 
cybersecurity incidents. The members of these teams have extensive expertise in evaluating the potential impact and materiality of events in the context of 
Frontier's business and financial position, reputational and industry risk, and legal and regulatory environment, and there are procedures in place to escalate 
material incidents for consideration by the Audit Committee. 

While material risks are generally overseen by the full Board, the Audit Committee has a key role in cybersecurity risk monitoring and oversight as set forth in its 
charter. In establishing Audit Committee membership, the Nominating & Corporate Governance Committee identifies directors with relevant IT, network and cyber 
expertise to serve on the Committee. The CDIO and CISO provide periodic reports to the Audit Committee on the Company's data privacy and information and 
infrastructure security programs, including cybersecurity risks. In addition, senior management reports to the Board at least annually on cybersecurity risks. 
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Item 2. Pror:ierties 

Our owned property consists primarily of land and buildings, office and warehouse facilities, central office equipment, software, outside communications plant, and 
related equipment. Outside communications plant includes aerial and underground cable, conduit, poles, and wires. Central office equipment includes digital 
switches and peripheral equipment. In addition, we lease certain property, including primarily office facilities. All of our property is considered to be in good working 
condition and suitable for its intended purpose. 

Our gross investment in property, by category, as of December 31, 2023, was as follows: 

($ in millions). 

Land 
Buildings and leasehold improvements 
General support 
Central office/electronic circuit equipment 
Poles 
Cable, fiber, and wire 
Conduit 
Materials and supplies 
Construction work in progress 

Total 

$ 

$ 

243 
1,221 

427 
2,467 

915 
7,718 
1,416 

594 
1,323 

16,324 

In connection with our ongoing operational and cost savings initiatives, we have undertaken a review of our real estate portfolio, including leased facilities, and are 
seeking to consolidate our footprint and reduce our property portfolio where economically and operationally beneficial. 

Item 3. Legal Proceedjng§. 

We are party to various legal proceedings (including individual, class and putative class actions as well as federal and state governmental investigations) arising in 
the normal course of our business covering a wide range of matters and types of claims including, but not limited to, general contracts, billing disputes, rights of 
access, taxes and surcharges, consumer protection, trademark, copyright and patent infringement, employment, regulatory, tort, claims of competitors and disputes 
with other carriers. Such matters are subject to uncertainty and the outcome of individual matters is not predictable. However, we believe that the ultimate resolution 
of these matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material adverse effect on our financial position, 
results of operations, or cash flows. For more information regarding pending and threatened legal actions and proceedings see Note 21 - "Commitments, 
Contingencies, and Guarantees" to the consolidated financial statements in Part II, Item 8 of this Annual Report on Form 10-K. 

Item 4. Mine Safe!}( Disclosures 

Not applicable. 
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Information About Our Executive Officers 

The table below presents the names, ages, and positions of our current executive officers as of February 23, 2024: 

Name 
Scott Beasley 
Veronica Bloodworth 
Ettienne Brandt 
Vishal Dixit 
Alan Gardner 
John Harrobin 
Nick Jeffery 
Erin Kurtz 
William McGloin 
Charlon McIntosh 
Mark D. Nielsen 
Melissa Pint 
John Stratton 

89§. 
43 
53 
47 
44 
64 
56 
56 
45 
53 
49 
59 
49 
63 

Current Position and Officer 
Executive Vice President, Chief Financial Officer 
Executive Vice President, Chief Network Officer 
Executive Vice President, Business 
Executive Vice President, Strategy & Wholesale 
Executive Vice President, Chief People Officer 
Executive Vice President, Consumer 
President & Chief Executive Officer 
Executive Vice President, Chief Communications Officer 
Chief Accounting Officer & Controller 
Executive Vice President, Chief Customer Operations Officer 
Executive Vice President, Chief Legal and Regulatory Officer 
Executive Vice President, Chief Digital Information Officer 
Executive Chairman 

There is no family relationship between the directors or executive officers. The term of office of each of the foregoing officers of Frontier is annual and will continue 
until a successor (if any) has been elected and qualified. 

SCOTT BEASLEY joined Frontier in 2021 and is Executive Vice President and Chief Financial Officer. Prior to joining Frontier, he was Chief Financial Officer of 
Arcosa, Inc., a North American provider of infrastructure products and solutions, and helped lead its successful public spinoff in 2018. Under his financial leadership, 
Arcosa debuted on public equity and debt markets, developed a new shareholder base, implemented a disciplined capital allocation program, and published its 
inaugural ESG Sustainability Report. Arcosa executed 13 acquisitions in a 3-year period to reposition its portfolio around growth-oriented infrastructure products. 
From 2017 until Arcosa's spin-off, Mr. Beasley was Group Chief Financial Officer of Trinity Industries, having served as Trinity's Vice President of Corporate 
Strategic Planning since 2014. Prior to joining Trinity, Mr. Beasley was an Associate Partner at McKinsey & Company, where he led operational and organizational 
transformations across asset-intensive industries and started his career as an Operations Manager at McMaster Carr Supply Company. Mr. Beasley received an AB 
in Economics from Duke University and an MBA in Finance and Accounting from Northwestern University's Kellogg School of Management. 

VERONICA BLOODWORTH joined Frontier in 2021 as Executive Vice President and Chief Network Officer. Prior to joining Frontier, she was Senior Vice President 
of Construction and Engineering for AT&T, where she led the planning, design, construction and capital maintenance of the wireline and wireless network 
infrastructure across a national footprint. Previously as Senior Vice President, Corporate Strategy, AT&T Services, Ms. Bloodworth led the Velocity IP program, 
which laid the groundwork to transform the Company to an all IP/Wireless/Cloud business. Her 23-year career at AT&T included numerous leadership and 
management positions in Network and Finance, including various roles in Operations, Finance and Business Development within Cingular Wireless and BellSouth 
Mobility. She began her career at MCI. She is a Certified Public Accountant and has a bachelor's degree from the University of Alabama and an MBA from Georgia 
State University. 

ETTIENNE BRANDT joined Frontier in 2022 as Executive Vice President, Business. Mr. Brandt has over 20 years of experience in the telecommunications industry 
across cable, fiber, and wireless providers. He served as Managing Director, Commercial for the Consumer Division of BT Group pie., a British multi-national 
telecommunications company, as a key member of the leadership team responsible for returning the BT brand to growth. Previously, he served in a variety of roles 
at EE Ltd, a British national mobile operator and internet service provider, prior to its acquisition by BT, including leading the Enterprise P&L as Marketing and 
Commercial Director. He began his telecommunications career at NTL Incorporated (now Virgin Media), the largest UK cable provider, and also worked in South 
Africa and the USA. Mr. Brandt holds a Bachelor of Commerce from Stellenbosch University and is a member of the Chartered Institute of Management 
Accountants. 

VISHAL DIXIT jointed Frontier in 2022 as Executive Vice President, Strategy & Wholesale. Mr. Dixit has over 20 years of experience leading strategy and 
commercial execution in international telecommunications and technology. He oversees all aspects of corporate strategy, M&A, and the operation of our wholesale 
business. Most recently, he was a member of Vodafone UK's executive committee where he developed the company's successful challenger growth strategy, 
transformed its wholesale business, and created industry-leading fiber partnerships. Prior to this, as a management consultant at McKinsey & Company, Mr. Dixit 
served global companies in technology and telecommunications. He began his career with Intel Corporation in New Zealand developing software switches, and 
holds an MBA from the London Business School, U.K., and a B.E. in Electrical and Electronics Engineering from the University of Auckland, New Zealand. 
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ALAN GARDNER joined Frontier in 2021 and is Executive Vice President and Chief People Officer. Prior to joining Frontier, he was Senior Vice President, Human 
Resources of Verizon Communications, leading HR centers of all-encompassing expertise for employees around the globe. Prior to this, he was Senior Vice 
President, Human Resources, of Verizon Wireless, the $87 billion US-based joint venture between Verizon Communications and Vodafone. He held other executive 
roles of increasing responsibility within Verizon. Previously, Mr. Gardner was Director of Compensation and served in other roles at GTE Corporation. He began his 
career at American Express, UCCEL Corporation, and General Dynamics. He received a BS in computer science from the University of North Texas, a management 
certificate from the Management Institute for Engineers, Computer Professionals and Scientists at the University of Texas at Austin, and an MBA from the Cox 
School of Business at Southern Methodist University. 

JOHN HARROBIN joined Frontier in 2021 and is Executive Vice President, Consumer. Prior to joining Frontier, he was Chief Marketing Officer at Audible, where he 
led the growth turnaround, brand repositioning, and content marketing capabilities of this multi-billion-dollar global content technology and entertainment subsidiary 
of Amazon. Under his leadership, Audible's customer base doubled within 33 months as he expanded new, emerging channels, including mobile, social, and SEO. 
He began his marketing career in 1997 as a Senior Product Manager at Verizon Wireless. During his 18-year tenure at the company, he served in progressively 
senior roles, ultimately becoming Chief Marketing Officer. As leader of national marketing for Verizon Wireless, Mr. Harrobin led the launch of new products and 
businesses focused on mobile advertising, mobile content, and large-scale content rights and sponsorship negotiations with all major broadcast and cable networks, 
music labels, celebrity talent, and sport leagues including the NHL and NFL. Mr. Harrobin sits on the Executive Board of Villanova University's Center for Marketing 
& Customer Insights. He has been recognized as an Outstanding Mentor by Advertising Women of New York, a top LGBT + Global Ally by lnVolve, and a top CMO 
by Forbes. He holds a BS from Villanova University and an MBA from Northwestern University's Kellogg School of Management. 

NICK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr. Jeffery has nearly 30 years of expertise and leadership in the 
telecommunications industry. Most recently, he was a member of the Vodafone Group Executive Board, a world-leading wireless and wireline operator and, as CEO, 
led the tum-around of Vodafone UK, the company's home market. Mr. Jeffery founded and grew Vodafone's Internet of Things business to become a world 
leader. Mr. Jeffery was additionally a Trustee of The Vodafone Foundatio11. Prior to joining Vodafone, Mr. Jeffery also spent more than a decade at Cable & 
Wireless, one of the world's largest wireline companies, where he was CEO from 2012-2013. He was Head of Worldwide Sales and European EVP at Ciena Inc. 
from 2002 until 2004. In 2020 Mr. Jeffery was named CEO of the Year at the Mobile Industry Awards and in 2019. Mr. Jeffery is a graduate of the University of 
Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Europe and Wharton U.S. Management Development programs. 

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief Communications Officer. Ms. Kurtz is a strategic communications leader with two 
decades of experience across a wide range of industries, including media, technology, logistics, and financial services. Most recently, she was Senior Vice 
President of XPO Logistics, where she set the global communications agenda for one of the fastest growing companies in the Fortune 500. In this role, she built and 
led an integrated communications strategy across public relations, reputation management, digital and social media, employee communications, brand marketing 
and government affairs. Prior to joining XPO in 2016, Ms. Kurtz co-founded Hunt & Gather, a high-touch marketing and communications agency, and held senior 
communications roles at Joele Frank, AOL, and Thomson Reuters. She started her career in Washington, DC at the American Hospital Association. Ms. Kurtz 
graduated from Syracuse University with a B.S. in Communications and Political Science. 

WILLIAM MCGLOIN was appointed Chief Accounting Officer and Controller in June 2022. Mr. McGloin has served at Frontier for over nine years, most recently as 
Frontier's Vice President, Controller, since 2018 and as Vice President, Assistant Controller since 2014. Prior to joining Frontier, he spent 17 years at KPMG's audit 
practice where he completed a three-year rotation in the Department of Professional Practice (OPP) in the National Office. While at OPP, his principal 
responsibilities included researching technical accounting and SEC reporting inquiries received from engagement teams throughout the globe as well as developing 
firm auditing and accounting guidance and publications. While at KPMG's audit practice he provided financial statement and internal control audits to both Fortune 
500 SEC registrants and other large SEC clients with a concentration in the consumer products, manufacturing, software, retail, chemical and telecommunications 
industries. Mr. McGloin graduated from Florida Atlantic University with a B.A. in Accounting and is also a Certified Public Accountant. 

CHARLON MCINTOSH joined Frontier in 2021 and is Executive Vice President and Chief Customer Operations Officer. Prior to joining Frontier, she was Humana's 
Senior Vice President of Group Military Specialty Service and Business Operations, responsible for all customer support and operations for the Employer Group, 
Military and Specialty lines of business. She was also Head of the Customer Experience, developing and enabling Humana's customer strategy. Ms. McIntosh held 
numerous leadership positions in customer operations and strategy during a nearly 20-year career with Humana, Charter Communications and Time Warner Cable. 
She began her career at Comcast. She earned an MBA from New York University and graduated with high honors from the University of California, Berkeley. She is 
a graduate of the NAMIC Executive Leadership Development Program and is a Women in Cable Television Betsy Magness Leadership Institute Fellow. 

MARK D. NIELSEN has been with Frontier since 2014 and is Executive Vice President, Chief Legal and Regulatory Officer. Prior to joining Frontier, he was 
Associate General Counsel and Chief Compliance Officer for Praxair Inc. and Vice President and Assistant General Counsel of Raytheon Company. Before that, Mr. 
Nielsen served as Chief Legal Counsel, and then Chief of Staff, to Massachusetts Governor Mitt Romney from 2004 to 2007. Mr. Nielsen is a member of the Adjunct 
Faculty at Columbia Law School. He earned a B.A. from Harvard College and a J.D. from Harvard Law School with Honors. 
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MELISSA PINT joined Frontier in 2021 and is Executive Vice President, Chief Digital Information Officer. Prior to joining Frontier, she was Senior Vice President and 
Head of Technology at JCPenney, implementing a digital optimization strategy and customer-focused solutions for JCP.com, the JCP mobile app. all store and 
supply chain systems, business intelligence, analytics, marketing, and back-end merchandising. Ms. Pint has held leadership positions in technology, IT, and 
operations over a 25-year career with JCPenney, Target, and Cargill. She earned an MBA from the University of Minnesota and her undergraduate degree from the 
University of St. Thomas in Minnesota. 

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as a Board Observer since May 2020. He retired from Verizon 
Communications at the end of 2018, capping a 25-year career. In his most recent role, as Executive Vice President and President of Global Operations, he had full 
P&L responsibility for all of Verizon's established businesses, employing 140,000 employees globally, generating more than $120 billion in annual revenue, and 
serving more than 120 million customers worldwide. In this role, he also led Verizon's corporate marketing group and its consumer and business product 
management organizations. Prior to taking responsibility for all of Verizon's network businesses, Mr. Stratton led several different divisions as Chief Operating 
Officer of Verizon Wireless, then as President of its global Enterprise Solutions group, and as head of all the company's wireline divisions. He served as Verizon's 
Chief Marketing Officer, and in 2009 was named as the No. 2 global "power player" by Ad Age magazine. Mr. Stratton is a member of the board of directors of 
Abbott Laboratories, a global healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is a member of the board of directors 
of SubCom, LLC. 
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Item 5. Market for Registrant's Common Eguiw; Related Stockholder Matters, and Issuer Purchases of Eguiw Securities 

Common Stock Information 
Our common stock is currently traded on the Nasdaq Global Select Market under the symbol "FYBR". We paid no cash dividends to common shareholders in either 
of 2023 and 2022. 

As of February 21, 2024, the approximate number of security holders of record of our common stock was 330. We estimate the total number of stockholders to be 
higher as a number of our shares are held by brokers or dealers for their customers in street name. 

Stock Performance GraP.h 
The following chart provides a comparison of the cumulative total return of our common stock to the S&P MidCap 400 Index and the S&P 500 Telecom Services 
Index for the period from May 4, 2021, the day our common stock was listed and began trading on the Nasdaq, through December 31, 2023. The graph assumes 
$100 was invested at the open of market on May 4, 2021 in our common stock. Such returns are based on historical results and are not intended to suggest future 
performance. The S&P Mid Cap 400 Index and the S&P 500 Telecom Services Index assume reinvestment of any dividends. 

Source: Fae/Set 
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Company / Index 
Frontier Communications Parent, Inc. 
S&P Midcap 400 Index 
S&P 500 Telecom Services Index 

Base 
Date 
5/21 
100 
100 
100 

INDEXED 
RETURN 

Year Ending 
12/23 
94.03 

101.85 
72.81 

The stock performance depicted in the graph above is not to be relied upon as indicative of future performance. The stock performance graph shall not be deemed 
to be incorporated by reference into any of our filings under the Securities Act of 1933, as amended or the Exchange Act, except to the extent that we specifically 
incorporate the same by reference, nor shall it be deemed to be "soliciting material" or to be "filed" with the SEC or subject to Regulations 14A or 14C or to the 
liabilities of Section 18 of the Exchange Act. 

Item 6. [Reserved] 
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Item 7. Management's Discussion and AnalY.sis of Financial Condition and Results of Operations Introduction 

The following discussion should be read in conjunction with the audited consolidated financial statements and the related notes in Part 11, Item 8, of this Annual 
Report on Form 10-K. In addition to historical information, the following discussion also contains forward-looking statements that include risks and uncertainties. Our 
actual results may differ materially from those anticipated in these forward-looking statements as a result of certain factors, including those set forth under the 
heading "Risk Factors" in Part I, Item 1A of this Annual Report on Form 10-K. This section generally discusses the results of our operations for the year ended 
December 31, 2023 compared to the year ended December 31, 2022. For a discussion of the year ended December 31, 2022, compared to the four months ended 
April 30, 2021, and the eight months ended December 31, 2021, please refer to Part 11, Item 7, "Management's Discussion and Analysis of Financial Condition and 
Results of Operations" in our Annual Report on Form 10-K for the year ended December 31, 2022. References herein to "we" or "our'' include references to our 
Predecessor, our Successor, or to our Predecessor and Successor on a combined basis, as the context may require. 

Business Overview 
Frontier Communications Parent, Inc. is a leading communications and technology provider offering gigabit speeds to approximately 2.9 million broadband 
subscribers, with approximately 13,300 employees, operating in 25 states as of December 31, 2023. We are building critical infrastructure across the country with 

our fiber-optic network and cloud-based solutions, enabling secure high-speed connections. Driven by our purpose of Building Gigabit America™, we are focused 
on supporting a digital society, closing the digital divide, and working toward a more sustainable environment. 

In 2020, we began the expansion and transformation of our fiber network to meet the rapidly increasing demand for data from our consumer and business 
customers. We believe that a fiber network has competitive advantages to be able to meet this growing demand, including faster download speeds, faster upload 
speeds, and lower latency levels than alternative broadband services. 

In August 2021, we announced our plan to pass 10 million total locations with fiber. We are prioritizing our activities to locations that we believe will provide the 
highest investment returns. Over time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber as we implement our 
expansion plan. 

Our strategy focuses on four strategic priorities: fiber deployment, fiber penetration, operational efficiency, and improving the customer experience. We 
accomplished the following objectives in 2023: 

• We passed 1.3 million new fiber locations. As of December 31, 2023, we had approximately 6.5 million total locations passed with fiber. 

• We added 318,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 19% as compared to the prior year. Fiber 
broadband customer net additions continued to outpace copper broadband customer net losses, resulting in 75,000 total broadband customer net 
additions. 

• Consumer fiber revenue growth of 11 % offset consumer copper revenue declines of 14%, resulting in overall positive consumer revenue growth for the 
second half of 2023. 

• We achieved our annualized gross run rate cost savings target of $500 million at the end of 2023 - double our initial goal of $250 million. As of December 
31, 2023, we had realized $527 million of gross annualized cost savings since 2021. 

We completed a $2.1 billion offering of secured fiber revenue term notes in August 2023, consisting of $1.6 billion aggregate principal amount of secured 
fiber network revenue term notes and a $500 million fiber network revenue variable funding senior notes facility. 

• We announced the relocation of our corporate headquarters from Norwalk, Connecticut to Dallas, Texas. 

Our fiber build plans include significant expenditures which could be adversely impacted by supply chain delays, actual or perceived inflation, tight labor markets, 
increased fuel and electricity costs, increases in the cost of borrowing, and other risks. In addition to higher costs, the availability of building materials and other 
supply chain risks could negatively impact our ability to achieve the fiber build plans we are executing against. During 2023, markets remained volatile, and the 
economic outlook was uncertain. We continue to closely monitor and evaluate the impact these and other factors may have on our business, including demand for 
our products and services, our ability to execute on our strategic priorities and our financial condition and results of operations. 

29 



Financial Overview - 011erating Income 
We reported operating income of $492 million and $592 million, for the years ended December 31, 2023 and 2022, respectively, a decrease of $100 million. 

Operating income decreased primarily due to decreases in revenue from voice and video services and increases in depreciation and amortization expense. These 
factors were partially offset by an increase in data and internet services revenue, as well as decreases in selling, general and administrative expenses and other 
charges as compared to 2022. 

Presentation of Results of 0 11erations 
The sections below include tables that present customer counts, average monthly consumer revenue per customer ("ARPC"), average monthly revenue per unit 
("ARPU"), and consumer customer churn. We define churn as the number of consumer customer deactivations during the month divided by the number of 
consumer customers at the beginning of the month and utilize the average of each monthly churn in the period. Management believes that consumer customer 
counts, ARPC, ARPU, and consumer customer churn are important factors in evaluating our consumer customer trends. Among the key services we provide to 
consumer customers are voice service, data service and video service. We continue to explore the potential to provide additional services to our customer base, 
with the objective of meeting our customers' communications needs. 

(a) Resu(ts of 011erations 

Customer Trends 

(Customer, Subscriber, and Employee Metrics in thousands) 

Broadband Customer Metrics (1) 
Fiber Broadband 

Consumer customers 
Business and wholesale customers 
Consumer net customer additions 
Consumer customer churn 
Consumer customer ARPU 

Copper Broadband 
Consumer customers 
Business and wholesale customers 
Consumer net customer losses 
Consumer customer chum 
Consumer customer ARPU 

Consumer Customer Metrics 
Customers 
Net customer losses 
ARPC 
Customer Churn 

Other Metrics 
Employees 

$ 

$ 

$ 

<1l Historical amounts have been updated ta include related metrics for our wholesale customers. 

As of or for the year ended December 31, 
2023 2022 %Change 

1,878 
129 
303 

1.32% 
63.39 

822 
114 

(221) 
1.90% 
52.43 

3,129 
(4) 

82.53 
1.52% 

13,297 

$ 

$ 

$ 

1,575 19 % 
114 13 % 
239 27 % 

1.38% (4)% 
62.45 2% 

1,043 (21)% 
136 (16)% 

(191) 16 % 
1.79% 6% 
48.13 9% 

3,133 (0)% 
(32) (88)% 

82.30 0% 
1.54% (1)% 

14,708 (10)% 

We provide service and product options in our consumer and business offerings in each of our markets. 
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Fiber Broadband Customers 
Our investment strategy is focused on expanding our fiber network. In conjunction with this strategy, we are also working to improve our product positioning in both 
existing and new fiber markets. 

The quarter ended December 31, 2023 represents the eighteenth consecutive quarter of positive fiber net adds. For the year ended December 31, 2023, we added 
approximately 303,000 consumer fiber broadband customers compared to approximately 239,000 in 2022. Customers who migrated from our copper base 
constituted a minor portion of these consumer fiber broadband customer net additions in 2023. 

For the year ended December 31, 2023, we added approximately 15,000 business and wholesale fiber broadband customers compared to approximately 13,000 in 
2022. 

Our focus on expanding and improving our fiber network has contributed to healthy customer retention. Our average monthly consumer fiber broadband chum was 
1.32% for the year ended December 31, 2023, compared to 1.38% in 2022. These improvements were driven by our increased focus on key customer touchpoints 
such as installation and first bill and reflect the end of certain promotion pricing periods as well as, retention activities associated with inflation-related pricing 
actions. 

o The average monthly consumer fiber broadband revenue per customer ("consumer ARPU") increased $0.94, or 2%, to $63.39 in 2023, compared to $62.45 in 
2022. 

o The increase in consumer ARPU for the year ended December 31, 2023 was due to higher intake pricing, customer shifts to higher broadband speeds, 
customers rolling off promotional pricing, and lower gift card redemptions, all partially offset by increased retention activity and autopay take rates. 

Co99er Broadband Customers 
For the year ended December 31, 2023, we lost approximately 221,000 consumer copper broadband customers compared to a loss of approximately 191,000 in 
2022. 

For the year ended December 31, 2023, we lost approximately 22,000 business and wholesale copper broadband customers compared to a loss of approximately 
20,000 in 2022. 

Our average monthly consumer copper broadband chum was 1.90% for the year ended December 31, 2023, compared to 1.79% in 2022. The increase in 
consumer copper broadband churn was driven by the impact of inflationary price increases and changes to our copper broadband go to market approach which 
impacted gross add volume. 

Consumer Customers 
We experienced a decrease in consumer customers of less than 1 % as of December 31, 2023, as compared to December 31, 2022. 

Consumer customer losses were driven by reductions in our copper broadband and stand-alone voice customers, partially offset by net additions of fiber broadband 
customers. Customer preferences as well as our fiber investment initiatives resulted in an increase in the number of our consumer broadband customers and a 
migration of our customer base to fiber. 

• We lost approximately 4,000 consumer customers for the year ended December 31, 2023, compared to a loss of approximately 32,000 consumer 
customers for the year ended December 31, 2022, driven by losses in copper broadband, voice and video customers, offset by growth in fiber broadband 
customers. 

For the year ended December 31, 2023, we experienced a net gain of consumer broadband customers of approximately 82,000 as compared to a net gain 
of approximately 48,000 for the year ended December 31, 2022. 

o The average monthly consumer revenue per customer ("consumer ARPC") increased $0.23, or less than 1%, to $82.53 for the year ended 
December 31, 2023, compared to the prior year period. The slight increase was driven primarily by growth in fiber data and value-added services 
along with price increases, partially offset by declines in voice and video services. We have de-emphasized the sale of low margin video products, 
which has historically been a material part of the overall ARPC. Going forward, we expect moderate movements in ARPC as our customer mix 
becomes more weighted towards broadband services. 
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Financial Results 

($ in millions) 

Data and Internet services 
Voice services 
Video services 
Other 

Revenue from contracts with customers 
Subsidy and other revenue 

Revenue 

Operating expenses: 
Cost of service 
Selling, general and administrative expenses 
Depreciation and amortization 
Restructuring costs and other charges 

Total operating expenses 

Operating income 

Consumer 
Business and wholesale 

Revenue from contracts with customers 

Fiber revenue 
Copper revenue 

Revenue from contracts with customers 

$ 

$ 

$ 

$ 

REVENUE 

The table below presents our revenue by technology for the periods indicated: 

For the year ended 
December 31, 

($ in millions) 2023 

Fiber $ 2,997 
Copper 2,679 

Revenue from contracts with customers <1l 5,676 
Subsidy revenue 75 

Total revenue $ 5,751 

For the year ended 
December 31, 

2023 

3,534 
1,373 

430 
339 

5,676 
75 

5,751 

2,125 
1,646 
1,415 

73 
5,259 

492 

3,097 
2 579 
5,676 

2,997 
2 679 
5,676 

For the year ended 
December 31, 

2022 

$ 2,769 
2,964 

5,733 
54 

$ 5,787 

(1) Includes $62 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively. 

$ 

$ 

$ 

$ 

$ 

$ 

For the year ended 
December 31, 

2022 

3,390 
1,498 

520 
325 

5,733 
54 

5,787 

2,169 
1,745 
1,182 

99 
5,195 

592 

3,116 
2,617 
5 733 

2,769 
2 964 
5,733 

$ Increase % Increase 
(Decrease) (Decrease) 

228 8% 
(285l (10)% 

(57) (1)% 
21 39% 

(36) (1)% 

Our revenue streams are primarily a result of recurring data, voice, and video services delivered over our fiber and copper network. Revenues are considered fiber 
or copper based on the "last-mile" technology used to connect the customer location. With our investment strategy to expand and improve our fiber network and the 
corresponding fiber focus of our sales and marketing efforts, we are experiencing growth in fiber broadband revenue and a decline in copper revenue. We expect 
this trend to continue and accelerate due to strong fiber demand and the migration of customers from copper to fiber as we expand our fiber network. 
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The table below presents our revenue for our consumer and business and wholesale customers for the periods indicated: 

For the year ended For the year ended 
December 31, December 31, $ Increase % Increase 

($ in millions) 2023 2022 (Decrease) (Decrease) 

Consumer $ 3,097 $ 3,116 $ (19) (1)% 
Business and wholesale 2,579 2,617 (38} (1)% 

Revenue from contracts with customers (1) 5,676 5,733 (57) (1)% 
Subsidy revenue 75 54 21 39% 

Total revenue $ 5,751 $ 5,787 $ (36 ) (1)% 

(1) Includes $62 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively. 

We conduct business with a range of consumer, business, and wholesale customers, and we generate both recurring and non-recurring revenues. Recurring 
revenues are primarily billed at fixed recurring rates, with some services billed based on usage. Revenue recognition is not dependent upon significant judgments 
by management, with the exception of a determination of the provision for expected credit losses. 

Consumer 
For the year ended December 31, 2023, compared to the year ended December 31, 2022: 

• Consumer revenues were down approximately 1 % for the year ended December 31, 2023, as compared to the year ended December 31, 2022. The 
revenue growth was the result of growth in fiber data and value added service revenues along with inflationary price increases, offset by declines in voice, 
video, and copper broadband. 

o We experienced a 21 % improvement in consumer fiber broadband revenues for the year ended December 31, 2023, as compared to the year 
ended December 31, 2022. 

o This improvement is a result of higher consumer fiber broadband ARPU as well as increase net adds of consumer fiber broadband customers due 
to our expanded fiber footprint and continued focus on product positioning in both new and existing markets. 

We experienced a decline of approximately 12% in consumer copper broadband revenues for the year ended December 31, 2023, as compared to the 
year ended December 31, 2022. As our copper footprint transitions to fiber, we expect fewer copper sales opportunities, and will proactively migrate certain 
existing broadband customers from copper to fiber, both of which will reduce our copper net adds. 

Business and Wholesale 
For the year ended December 31, 2023, our business and wholesale revenues decreased 1 %, as compared to the prior year. This decline was driven by decreases 
in voice revenue predominantly in business, largely offset by increases in fiber broadband and network access services. The increase in fiber broadband was due to 
continued growth of our customer base, and a shift towards higher broadband speeds. The increase in network access services is due primarily to price 
adjustments as well as install and upgrade activity. 

The table below presents our revenue by product and service type for the periods indicated: 

($ in millions) 

Data and Internet services 
Voice services 
Video services 
Other 

Revenue from contracts with customers (1) 
Subsidy revenue 

Total revenue 

$ 

$ 

For the year ended 
December 31, 

2023 

3,534 
1,373 

430 
339 

5,676 
75 

5 751 

For the year ended 
December 31, 

2022 

$ 3,390 
1,498 

520 
325 

5,733 
54 

i 5,787 

<1l Includes $62 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively. 
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$ Increase % Increase 
(Decrease) (Decrease) 

$ 144 4% 
(125) (8)% 

(90) (17)% 
14 4% 

(57) (1)% 
21 39% 

$ (36) (1)% 



We categorize our products, services, and other revenues into the following five categories: 

Data and Internet Setvices 
We provide data and Internet services to our consumer, business, and wholesale customers. Data and Internet services consist of fiber broadband services, copper 
broadband services, and network access revenues (data transmission services and dedicated high-capacity circuits including data services to wireless providers 
commonly called wireless backhaul). Network access services are provided primarily to our business and wholesale customers, while fiber and copper broadband 
are provided to all customer segments. 

Our fiber expansion strategy is expected to positively impact data and Internet services. This network expansion is designed to provide faster, symmetrical 
broadband speeds and provide customer and revenue growth opportunities for fiber broadband and certain network access products like ethemet. We believe this 
initiative will create opportunities for us to provide more fiber-based services to our customers. 

($ in millions) 

Data and Internet services revenue, December 31, 2022 
Change in fiber broadband revenue 
Change in copper broadband revenue 

Data and Internet services revenue, December 31, 2023 

$ 

$ 

3,390 
240 
(96) 

3,534 

Data and internet services revenue increased $144 million, or 4%, to $3,534 million for the year ended December 31, 2023, as compared to the prior year. The 
increase was driven by growth in the fiber broadband revenue, partly offset by declines in copper broadband revenue. 

Voice seivices 
We provide voice services consisting of traditional local and long-distance service and voice over Internet protocol (VoIP) service provided over our fiber and copper 
broadband products. It also includes enhanced features such as call waiting, caller identification, and voice messaging services. 
Voice services revenue declined $125 million, or 8%, to $1,373 million, for the year ended December 31, 2023, as compared to the prior year. The decline was 
primarily due to net losses in business and consumer customers in addition to fewer customers bundling voice services with broadband as compared to the prior 
year period, all partially offset by higher voice services ARPU. 

Video seivices 
Video services include revenues generated from traditional television (TV) services provided directly to consumer customers as well as satellite TV services 
provided through various satellite providers. Video services also includes pay-per-view revenues, video on demand, equipment rentals, and video advertising. We 
have made the strategic decision to limit sales of new traditional TV services, focusing on our broadband products and OTT video options. We are partnering with 
OTT video providers and expect this to grow as OTT options are offered with our broadband products. 

Video services revenue declined $90 million, or 17%, to $430 million, for the year ended December 31, 2023, as compared to the prior year. The decline was 
primarily driven by linear video customer losses, partially offset by price increases as compared to the prior year. 

Other 
Other customer revenue includes non-recurring equipment sales, network facility rental income, ancillary customer fees, directory listing services and switched 
access revenue. Switched access revenue includes revenue derived from allowing other carriers to use our network to originate and/or terminate their local and 
long-distance voice traffic. These switched access services are primarily billed on a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies. 

Other customer services revenue increased $14 million, or 4%, to $339 million for the year ended December 31, 2023, as compared to the prior year period driven 
by increases in pole rentals, related application fees and equipment sales, partially offset by decreases in switched network access revenue. 

Subsidy and other revenue 
Subsidy and other revenue increased $21 million, or 39%, to $75 million for the year ended December 31, 2023, compared to the prior year, primarily due to 
increases in ROOF, subsidies, and other revenue . 

.($ in millions)_ 

Subsidy and other revenue, December 31, 2022 
Change in CAF II and other subsidies 
Change in ROOF and other revenue 

Subsidy and other revenue, December 31, 2023 

$ 

$ 

34 

54 
5 

16 
75 



OPERATING EXPENSES 

The table below presents our operating expenses for the periods indicated: 

($ in millionsl 

Operating expenses: 
Cost of Service 
Selling, general and administrative expenses 
Depreciation and amortization 
Restructuring costs and other charges 

Total operating expenses 

Cost of Service 

$ 

$ 

For the year ended 
December 31, 

2023 

For the year ended 
December 31, 

2022 

2,125 $ 2,169 
1,646 1,745 
1,415 1,182 

73 99 

5,259 =$========5=,1=95= 

Variance 
% 

(2)% 
(6)% 
20 % 

(26)% 
1 % 

Cost of service expenses include access charges and other third-party costs directly attributable to connecting customer locations to our network and video content 
costs. Such access charges and other third-party costs exclude depreciation and amortization, and employee related expenses. 

Cost of service decreased $44 million for the year ended December 31, 2023, as compared to the prior year. The decrease in cost of service expense was driven 
by lower video content costs as a result of declines in video customers, non-renewal of certain content agreements, and decreased CPE costs. These decreases 
more than offset higher energy and benefits costs and outside service rate increases resulting from higher inflation. 

Selling, General, and Administrative Expenses 
Selling, general, and administrative expenses ("SG&A expenses") include the salaries, wages and related benefits and costs of corporate and sales personnel, 
travel, insurance, non-network related rent, advertising, and other administrative expenses. 

SG&A expenses decreased by $99 million for the year ended December 31, 2023, as compared to the prior year. This decrease was primarily a result of lower 
compensation and benefit costs, and other fees, partially offset by increased commissions and an $11 million sales tax refund in 2022. 

Pension and Other post-employment benefits ("OPEB'J costs 
We allocate certain pension/OP EB expense to cost of service and SG&A expenses. Total pension and OPEB service costs were as follows: 

($ in millionsl 

Total pension/OP EB expenses 
Less: costs capitalized into capital expenditures 
Net pension/OPES expense 

Depreciation and Amortization 

For the year ended 
December 31, 

2023 

$ 59 $ 
18 

$ 41 $ 

For the year ended 
December 31, 

2022 

82 
21 
61 

============= ============= 

For the year ended December 31, 2023, the increased depreciation and amortization expense was driven by higher depreciation expense as a result of higher 
property, plant and equipment in service. 

Restructuring costs and other charges 
Restructuring costs and other charges consist of consulting and advisory fees, workforce reductions, transformation initiatives, and other restructuring expenses. 

For the year ended December 31, 2023, restructuring costs and other charges decreased $26 million, as compared to the year ended December 31, 2022, primarily 
due to the non-recurrence of a one-time lease impairment charge of $44 million in the prior year, and lower costs related to other restructuring activities, partially 
offset by higher severance and employee costs. 
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($ in millions) 

Investment and other income, net 
Pension settlement costs 
Interest expense 
Income tax expense 

NM - Not meaningful 

Investment and other income, net 

OTHER NON-OPERATING INCOME AND EXPENSE 

$ 
$ 
$ 
$ 

For the year ended 
December 31, 

2023 

278 $ 
$ 

(653) $ 
88 $ 

For the year ended 
December 31, 

2022 

554 
(55) 

(492) 
158 

% Increase 
(Decrease) 

(50)% 
NM 

33% 
(44)% 

Investment and other income, net decreased by $276 million for the year ended December 31, 2023, as compared to the year ended December 31, 2022. This 
decrease was primarily driven by a remeasurement gain for our pension benefit obligation of $202 million for the year ended December 31, 2023, compared to a 
remeasurement gain for our other postretirement benefit obligation of $248 million, and a remeasurement gain related to our pension plan of $218 million for the 
year ended December 31, 2022. 

Interest expense 
For the year ended December 31, 2023, interest expense increased $161 million, as compared to 2022. The increase in interest expense was primarily driven by a 
higher debt balance, as well as higher interest rates. 

Pension settlement 
During the year ended December 31, 2023, the Company did not incur any lump sum pension settlement payments to terminated or retired individuals as we did not 
exceed the settlement threshold of $180 million. During the year ended December 31, 2022, lump sum pension settlement payments to terminated or retired 
individuals amounted to $200 million, which exceeded the settlement threshold of $175 million, and as a result, we recognized non-cash settlement charges totaling 
$55 million for 2022. 

Income tax expense (benefit) 
During the year ended December 31, 2023, we recorded an income tax expense of $88 million on pre-tax income of $117 million. Our effective tax rate for the year 
ended December 31, 2023 was 75.3%. 

(b) Liguidi!Y. and Caoital Resources 

As of December 31, 2023, we had liquidity of approximately $3,242 million, comprised of cash and cash equivalents of $1,125 million, $1,075 million of short-term 
investments (consisting of term deposits earning interest in excess of traditional bank deposit rates, and placed with banks with A-1/P-1 or equivalent credit quality), 
$500 million Variable Funding Notes capacity, subject to customary conditions to draw, and available capacity on our undrawn revolving credit facility of $542 
million. 

AnalY.sis of Cash Fjows 
As of December 31, 2023, we had unrestricted cash and cash equivalents aggregating $1,125 million. For the year ended December 31, 2023, we used cash flow 
from operations, cash on hand, and cash from borrowings principally to fund our cash investing and financing activities, which were primarily short-term investments 
and capital expenditures. 

As of December 31, 2023, we had a working capital surplus of $506 million compared to a $302 million surplus at December 31, 2022. The primary driver for the 
change in the working capital surplus at December 31, 2023 was due to an increase in cash and cash equivalents of $803 million and a decrease in accounts 
payable of $307 million; partially offset by a decrease in short-term investments of $675 million and an increase in vendor financing payables of $263 million, as 
compared to the year ended December 31, 2022. 

In August 2023, our limited-purpose, bankruptcy remote, subsidiary, Frontier Issuer LLC ("Frontier Issuer"), issued $1.6 billion aggregate principal amount of 
secured fiber network revenue term notes, less $58 million in original issue discounts, consisting of $1,120 million 6.60% Series 2023-1, Class A-2 term notes, $155 
million 8.30% Series 2023-1, Class B term notes and $312 million 11.50% Series 2023-1, Class C term notes (collectively, the "Fiber Term Notes"), each with an 
anticipated repayment date ("ARD"), in July 2028, in an offering exempt from registration under the Securities Act. The Fiber Term Notes are secured by certain of 
Frontier's fiber assets and associated customer contracts in the Dallas, Texas metropolitan area. Certain cash and other accounts for the benefit of the Trustee and 
noteholders are restricted. We intend to use the proceeds from the offering of the Fiber Term Notes for, among other things, general corporate purposes, including 
potential investments or expenditures, such as capital expenditures and research and development, in line with our fiber expansion and copper migration strategies. 
In addition, we used a portion of the proceeds to retire and defease certain outstanding indebtedness of our subsidiary Frontier Southwest Incorporated. 

In connection with the offering of Fiber Term Notes, Frontier Issuer entered into a financing facility for the issuance of up to $500 million in Series 2023-2 Secured 
Fiber Network Revenue Variable Funding Senior Notes, Class A-1 (the "Variable Funding Notes") with a delayed draw feature, subject to leverage tests and other 
customary drawing conditions. 
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Cash Flows grovided from Ogerating Activities 

Cash flows provided from operating activities decreased $57 million to $1,344 million for the year ended December 31, 2023, as compared to 2022. The overall 
decrease in operating cash flows was primarily the result of changes in working capital. 

We paid less than $1 million in net cash taxes during the year ended December 31, 2023, and we paid $8 million in net cash taxes during the year ended December 
31, 2022. 

Cash Flows used bY. Investing Activities 

Cash flows used by investing activities were $2,556 million for the year ended December 31, 2023, compared to cash flows used by investing activities of $4,468 
million in 2022. Given the long-term nature of our fiber build, as of December 31, 2023, we have invested $1,075 million cash in short-term investments to improve 
interest income, while preserving funding flexibility. 

Caf!_ital Exp_enditures 
For the years ended December 31, 2023 and 2022, our capital expenditures were $3,211 million and $2,738 million, respectively. The increase in capital 
expenditures was driven by increased spending for transformation of our fiber network. We expect cash capital expenditures and capital vendor financing payments 
to total approximately $3.0 billion to $3.2 billion in 2024. 

Cash Flows provided from Financing Activities 

Cash flows provided from financing activities increased $918 million to $2,129 million for the year ended December 31, 2023, as compared to the year ended 
December 31, 2022. The increase in financing activities was primarily driven by an increase in proceeds from long-term debt borrowings in the first three quarters of 
2023 as compared to the prior year period. 

Capital Resources 
Our primary anticipated uses of liquidity are to fund the costs of operations, working capital and capital expenditures and to fund interest payments on our long-term 
debt. Our primary sources of liquidity are cash flows from operations, cash on hand and borrowing capacity under our $900 million Revolving Facility (as reduced by 
$358 million of revolver Letters of Credit). In addition, potential future sources of capital may include debt and equity (or equity-linked) financing and the $500 million 
Variable Funding Notes facility. 

See "Analysis of Cash Flows" above for a description of Frontier Issuer's August 2023 issuance of Fiber Term Notes and entry into a $500 million Variable Funding 
Notes facility. 

As of December 31, 2023, we extinguished $53 million of subsidiary notes and transferred assets to an escrow account to pay the future interest and principal on 
the remaining $47 million of notes, which remain on our balance sheet as outstanding debt and restricted assets. 

During the year ended December 31, 2023, we paid $711 million of cash interest. Our Amended and Restated Credit Agreement, including our $1.4 billion Term 
Loan Facility and $900 million Revolving Facility, the indentures governing our outstanding secured First Lien Notes and Second Lien Notes, and the indentures 
governing our Fiber Term Notes and Variable Funding Notes are described in detail in Note 9 to the financial statements contained in Part I of this report. A 
summary of certain covenants and our borrowing capacity is provided below. 

We have negotiated payment terms with certain of our vendors (referred to as vendor financing), which are excluded from capital expenditures and reported as 
financing activities. As of December 31, 2023, we had $263 million of vendor financing liabilities included in "Other current liabilities" on our consolidated balance 
sheets, of which $255 million is associated with capital expenditures. For the year ended December 31, 2023 we have made $5 million in vendor financing 
payments, of which $4 million is related to capital expenditures and $1 million is related to operating expenses. 

We have assessed our current and expected funding requirements and our current and expected sources of liquidity, and have determined, based on our 
forecasted financial results and financial condition as of December 31, 2023, that our operating cash flows and existing cash balances, will be adequate to finance 
our working capital requirements, fund capital expenditures, make required debt interest and principal payments, pay taxes and make other payments over the next 
twelve months. A number of factors, including but not limited to, loss of customers, pricing pressure from increased competition, lower subsidy and switched access 
revenues, and the impact of economic conditions, may negatively affect our cash generated from operations. 

Debt Covenants and Borrowing Ca[!aciw. 
Our Amended and Restated Credit Agreement includes usual and customary negative covenants for loan agreements of this type, including covenants limiting us 
and our restricted subsidiaries' (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional 
indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and 
distributions and make payments in respect of certain material subordinated indebtedness, in each case subject to customary exceptions for loan agreements of 
this type. 
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Our Amended and Restated Credit Agreement also contains a "financial covenant" which provides that our first lien leverage ratio shall not exceed as of the last day 
of each fiscal quarter 3.50:1.00, with step-downs to: (a) 3.25:1.00 in 2026; and (b) 3.00:1.00 in 2027 and continuing thereafter. 

This financial covenant is only applicable for the benefit of the Revolving Lenders (as defined in the Amended and Restated Credit Agreement) thereunder and 
failure to comply with the financial covenant would not cause an Event of Default with respect to any loans pursuant to our tenn loan facility unless and until the 
Required Revolving Lenders (as defined in the Amended and Restated Credit Agreement) have declared all amounts outstanding under the revolving facility to be 
immediately due and payable and all outstanding commitments under the revolving facility to be immediately tenninated. 

The indentures governing our First Lien Notes and Second Lien Notes also include usual and customary negative covenants for debt securities of this type, 
including covenants limiting us and our restricted subsidiaries' (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among 
other things, incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and 
acquisitions, pay dividends and distributions and make payments in respect of certain material subordinated indebtedness, in each case subject to customary 
exceptions for debt securities of this type. 

The indentures governing the outstanding subsidiary debentures include covenants that limit such subsidiary's ability to create liens and/or merge or consolidate 
with other companies. These covenants are subject to important exceptions and qualifications. 

The indenture governing Frontier Issuer's Fiber Term Notes includes covenants and restrictions customary for transactions of this type. These covenants and 
restrictions include the maintenance of a liquidity reserve account to be used to make required payments in respect of the Fiber Term Notes, provisions relating to 
prepayments, required indemnification payments in certain circumstances. The Fiber Term Notes are also subject to rapid amortization in the event of a failure to 
maintain a stated debt service coverage ratio. A rapid amortization may be cured if the debt service coverage ratio exceeds a certain threshold for a certain period 
of time, upon which cure, regular amortization, if any, will resume. The Fiber Tenn Notes are also subject to certain customary events of default, including events 
relating to non-payment of required interest, principal or other amounts due on or with respect to the Fiber Term Notes, failure to comply with covenants within 
certain time frames, certain bankruptcy events, breaches of specified representations and warranties, failure of security interests to be effective and certain 
judgments. 

The Fiber Term Notes are subject to covenants and restrictions customary for transactions of this type, including (i) that the Issuer maintains specified reserve 
accounts to be used to make required payments in respect of the Fiber Term Notes and pay certain reserved fixed costs of the fiber networks, (ii) provisions relating 
to optional and mandatory prepayments of the Fiber Term Notes and the related payment of specified amounts, including specified make-whole payments in the 
case of prepayments of the Fiber Term Notes under certain circumstances, (iii) certain indemnification payments in the event, among other things, the assets 
pledged as collateral for the Fiber Term Notes are in stated ways defective or ineffective, and (iv) covenants relating to recordkeeping, access to information and 
similar matters. In addition, the terms of the indenture governing the Fiber Term Notes provide that a larger portion of Frontier Issuer's available funds will be used 
towards the repayment of the Fiber Tenn Notes during a cash sweep period, which period would result from, among other things, the failure to maintain a certain 
debt service coverage ratio or a certain minimum penetration rate in the markets that were securitized at closing. The Fiber Term Notes are also subject to 
customary rapid amortization events provided for in the Indenture, including events tied to failure to maintain stated debt service coverage ratios, the acceleration of 
the maturity of the Fiber Term Notes following the occurrence of an event of default and the failure to repay or refinance on the applicable anticipated repayment 
date. 

The customary events of default to which the Fiber Tenn Notes are subject include events relating to non-payment of required interest, principal or other amounts 
due on or with respect to the Fiber Term Notes, failure to comply with covenants within certain time frames, certain bankruptcy events, breathes of specified 
representations and warranties, failure of security interests to be effective and certain judgments. In addition, the Indenture and the related management agreement 
contain various covenants that limit the ability of the Company's securitized subsidiaries to engage in specified types of transactions, subject to certain exceptions, 
including, for example, to incur or guarantee additional indebtedness, sell certain assets, create or incur liens on certain assets to secure indebtedness or 
consolidate, merge, sell or otherwise dispose of all or substantially all of their assets. 

As of December 31, 2023, we were in compliance with all of the covenants under our existing indentures and the Amended and Restated Credit Agreement. 

~P.erating Losses 
In connection with our emergence from bankruptcy, we consummated a taxable disposition of substantially all of the assets and/or subsidiary stock of the Company. 
Certain of the net operating losses ("NO Ls") were utilized in offsetting gains from the disposition, certain of the NO Ls were extinguished as part of attribute reduction 
and certain subsidiary NO Ls were carried over. Under Section 338(h)(10) of the Code, Predecessor and Successor made elections to step-up tax basis of certain 
subsidiary assets. Such Section 338(h)(10) elections will generate depreciation and amortization expense going forward, which may result in NOLs. Such net 
operating losses would be carried forward indefinitely but would be subject to an 80% limitation on U.S. taxable income. 

Off-Balance Sheet Arrangements 
We do not maintain any off-balance sheet arrangements, transactions, obligations or other relationships with unconsolidated entities that would be expected to have 
a material current or future effect upon our financial statements. 
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Future Contractual Obligations and Commitments 

A summary of our future contractual obligations and commercial commitments as of December 31, 2023 is as follows: 

Pa~ments due b~ eeriod 
($ in millions/ Total 2024 2025 2026 2027 

Long-term debt obligations, excluding interest $ 11,231 $ 15 $ 15 $ 15 $ 2,740 $ 
Interest on long-term debt 3,990 813 794 786 753 
Lease obligations 478 75 69 64 54 
Purchase obligations 332 204 125 2 1 

Total $ 16,031 $ 1,107 $ 1,003 $ 867 $ 3,548 $ 

Our outstanding performance letters of credit increased from $174 million to $181 million during the year ended December 31, 2023. 

Future Commitments 

2028 Thereafter 

3,636 $ 4,810 
357 487 
45 171 

4,038 $ 5,468 

See "Regulatory Developments" immediately below for information regarding Frontier's known and potential future commitments related to our participation in the 
FCC's CAF Phase II program and ROOF Phase I auction. 

Regulatory Deveto12ments 
Connect America Fund ("CAF")/ Rural Digital Opportunity Fund ("ROOF"): In 2015, Frontier accepted the FCC's CAF Phase II offer, which provided $313 million in 
annual support through 2021 in return for the Company's commitment to make broadband available to households within the CAF II areas in our existing 25 states. 
The Company was required to complete the CAF II deployment by December 31, 2021. Thereafter, the FCC has been reviewing carriers' CAF II program 
completion data, and if the FCC determines that the Company did not satisfy certain applicable CAF Phase II requirements, Frontier could be required to return a 
portion of the funds previously received and may be subject to certain other fines, requirements, and obligations. 

On January 30, 2020, the FCC adopted an order establishing the ROOF competitive reverse auction to provide support to serve high-cost areas. The FCC 
announced the results of its ROOF Phase I auction on December 7, 2020. Frontier was awarded approximately $371 million over ten years to build gigabit-capable 
broadband over a fiber-to-the-premises network to approximately 127,000 locations in eight states (California, Connecticut, Florida, Illinois, New York, Pennsylvania, 
Texas , and West Virginia). We began receiving ROOF funding in the second quarter of 2022 and we will be required to complete the buildout to the awarded 
locations by December 31, 2028, with interim target milestones over this period. To the extent that Frontier is unable to meet the milestones or construct to all 
locations by the required deadlines, Frontier could be required to return a portion of funds previously received and may be subject to certain fines, requirements and 
obligations. 

As part of its ROOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase I auction. However, it remains 
uncertain whether any such follow-on auction will occur given the recent passage of significant federal funding for broadband infrastructure. 

Internet: The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation. In October 2023 the FCC released a notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services imposing certain 
network neutrality requirements on the reclassified internet services. At this time, it remains uncertain whether the FCC will adopt these new network neutrality 
regulations and what impact that may have on Frontier's business. 

On November 15, 2021, President Biden signed the Infrastructure Investment and Jobs Act (IIJA) into law. The legislation appropriated funding for the 
establishment of the Affordable Connectivity Program (ACP), and FCC-administered monthly, low-income broadband benefit program. The ACP provides qualified 
customers up to $30 per month (or $75 per month for those on Tribal lands) to assist with their internet bill . Frontier is a participating provider in the ACP program. 
Absent additional funding, at present pace, the ACP funds are projected by the FCC to exhaust in April of 2024. 

Privacy: Our businesses are subject to federal and state laws and regulations that impose various restrictions and obligations related to privacy and the handling of 
customers' personal information. Privacy-related legislation has been adopted in a number of states in which we operate. Certain state requirements give 
consumers increased rights including the right to know what personal information is being collected about them and obtain a copy of such information, opt-out of the 
sale of personal information or sharing of personal information for purposes of certain targeted advertising, and to request the correction or deletion of this 
information. Complying with such laws, as well as other legislative and regulatory action related to privacy, could result in increased costs of compliance, claims 
against the Company or investigations related to compliance, and increased uncertainty in the use and availability of certain consumer data. 

Video Programming: Federal, state, and local governments extensively regulate the video services industry. Our linear video services are subject to, among other 
things: subscriber privacy regulations; requirements that we carry a local broadcast station or obtain 
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consent to carry a local or distant broadcast station; rules for franchise renewals and transfers; the manner in which program packages are marketed to subscribers; 
and program access requirements. 

We provide video programming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar 
authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fee as a requirement to the granting of authority. 

Many franchises establish facilities and service requirements, as well as specific customer service standards and monetary penalties for non-compliance. We 
believe that we are meeting all material standards and requirements. Franchises are generally granted for fixed terms and must be periodically renewed. 

Environmental Regulation: The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the use, 
storage, disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an owner and 
former owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites 
formerly owned by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. We believe that our operations are in 
substantial compliance with applicable environmental laws and regulations. 

Critical Accounting Policies and Estimates 
The preparation of our financial statements requires management to make estimates and assumptions. There are inherent uncertainties with respect to such 
estimates and assumptions; accordingly, it is possible that actual results could differ from those estimates and changes to estimates could occur in the near term. 
The estimates which require the most significant judgment are listed below. 

These critical accounting estimates have been reviewed with the Audit Committee of our Board of Directors. For a discussion of these and other accounting policies, 
see Note 1 of the Notes to Consolidated Financial Statements. 

Fresh Start Accounting 
We adopted fresh start accounting and reporting on the Effective Date, in accordance with FASB ASC 852. Upon the application of fresh start accounting, we 
allocated the reorganization value to our individual assets based on their estimated fair values. Each asset and liability existing as of the Effective Date, other than 
deferred taxes, have been stated at the fair value, and determined at appropriate risk-adjusted interest rates. Deferred taxes were determined in conformity with 
applicable accounting standards. 

Reorganization value represents the fair value of the Successor's assets before considering liabilities. Our reorganization value is derived from an estimate of 
enterprise value. Enterprise value represents the estimated fair value of an entity's long-term debt and shareholders' equity. In support of the Plan, the enterprise 
value of the Successor was estimated to be approximately $12.5 billion. The valuation analysis was prepared using financial information and financial projections 
and applying standard valuation techniques, including a risked net asset value analysis. 

Fair values of assets and liabilities represent our best estimates based on independent appraisals and valuations. These estimates and assumptions were subject 
to significant uncertainties beyond our reasonable control. In addition, the market value of our common stock may differ materially from the fresh start equity 
valuation. 

Allowance for Doubtful Accounts 
We maintain an allowance for doubtful accounts based on our estimate of our ability to collect accounts receivable. Our estimates are based on assumptions and 
other considerations, including payment history, customer financial performance, carrier billing disputes and aging analysis. Our estimation process includes general 
and specific reserves and varies by customer category. In 2023 and 2022, we had no "critical estimates" related to bankruptcies of communications companies or 
any other significant customers. See Notes 1 and 6 of the Notes to Consolidated Financial Statements for additional information. 

Depreciation 
The calculation of depreciation expense is based upon the estimated useful lives of the underlying property, plant and equipment. Depreciation expense is 
principally based on the composite group method for substantially all of our property, plant, and equipment assets. The estimates for remaining lives of the various 
asset categories are determined annually, based on an independent study. Among other considerations, these studies include models that consider actual usage, 
replacement history and assumptions about technology evolution for each category of asset. The latest study was completed in the fourth quarter of 2023 and did 
not result in any significant changes in remaining lives for any of our asset categories. A one-year decrease in the estimated useful lives of our property, plant, and 
equipment would result in an increase of approximately $128 million to depreciation expense. 

See Note 7 of the Notes to Consolidated Financial Statements for additional information. 
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Asset Impairments 
We review long-lived assets to be held and used, including customer lists, finite-lived intangible assets, and long-lived assets to be disposed of for impairment 
whenever events or changes in circumstances indicate that the carrying amount of such assets may not be recoverable. When triggering events are identified, 
recoverability of assets to be held and used is measured by comparing the carrying amount of the asset to the future undiscounted net cash flows expected to be 
generated by the asset. Recoverability of assets held for sale is measured by comparing the carrying amount of the assets to their estimated fair market value. If 
any assets are considered to be impaired, the impairment is measured by the amount by which the carrying amount of the assets exceeds the estimated fair value. 
Also, we periodically reassess the useful lives of our tangible and intangible assets to determine whether any changes are required. 

We considered whether the carrying values of finite-lived intangible assets, and property plant and equipment may not be recoverable or whether the carrying value 
of certain finite-lived intangible assets were impaired, noting no impairment was present as of or for the year ended December 31, 2023. 

Pension and Other Postretirement Benefits 
We sponsor a defined benefit pension plan covering a significant number of our current and former employees as well as other postretirement benefit plans that 
provide medical, dental, life insurance and other benefits for covered retired employees and their beneficiaries and covered dependents. As of December 31, 2023, 
the unfunded benefit obligation for these plans recorded on our consolidated balance sheet was $735 million. During 2023, we contributed $176 million to these 
plans in cash and recorded $59 million of operating expense before capitalization, and $209 million of net non-operating income. Pension and other postretirement 
benefit costs and obligations are dependent upon various actuarial assumptions, the most significant of which are the discount rate and the expected long-term rate 
of return on plan assets. 

Our discount rate assumption is determined annually with assistance from our actuaries based on the pattern of expected future benefit payments and the 
prevailing rates available on long-term, high quality corporate bonds with durations approximate to that of our benefit obligation. As of December 31, 2023, and 
2022, we utilized an estimation technique that is based upon a settlement model (Bond:Link) that permits us to closely match cash flows to the expected payments 
to participants. This rate can change from year-to-year based on market conditions that affect corporate bond yields. 

We are utilizing a discount rate of 5.20% as of December 31, 2023, for our qualified pension plan, compared to rates of 5.50% and 2.90% in 2022 and 2021, 
respectively. The discount rate for postretirement plans as of December 31, 2023, was 5.20% compared to 5.50% in 2022 and 3.00% in 2021. 

In the following table, we show the estimated sensitivity of our pension and other postretirement benefit plan liabilities to a 25 basis point change in the discount rate 
as of December 31, 2023: 

($ in millions). 

Pension plans 
Projected benefit obligation 

Other postretirement plans 
Accumulated postretirement benefit obligation 

$ 

$ 

Increase in Discount Rate of 25 
b s 

Decrease in Discount Rate of 25 
b s 

(48) $ 50 

(13) $ 13 

In developing the expected long-term rate of return assumption, we considered published surveys of expected market returns, 1 O and 20 year actual returns of 
various major indices, and our own historical 5-year, 10-year and 20-year investment returns. The expected long-term rate of return on plan assets is based on an 
asset allocation assumption of 35% in long-duration fixed income securities, and 65% in equity securities and other investments. We review our asset allocation at 
least annually and make changes when considered appropriate. Our asset return assumption is made at the beginning of our fiscal year. In 2023, 2022 and 2021, 
our expected long-term rate of return on plan assets was 7.50%. Our actual return on plan assets for the year ended December 31, 2023, was a gain of 15%, for 
the year ended December 31, 2022, was a loss of 20%, for the four months ended April 30, 2021, was a gain of 3%, and for the eight months ended December 31, 
2021, was a gain of 6%. For 2024, we expect to assume a rate of return of 7.50%. Our pension plan assets are valued at fair value as of the measurement date. 

For additional information regarding our pension and other postretirement benefits (see Note 19 to the Notes to Consolidated Financial Statements). 

Income Taxes 
We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability method, 
deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the tax basis of assets and liabilities using 
tax rates expected to be in effect when the temporary differences are expected to reverse. Actual income taxes could vary from these estimates due to future 
changes in governing law or review by taxing authorities. 

41 

----·--- ·----- - - --- - - --------- -------



We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a determination, we 
consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, tax-planning strategies, and results of 
recent operations. If we determine that we are not able to realize a portion of our net deferred tax assets in the future, we would make an adjustment to the deferred 
tax asset valuation allowance, which would increase the provision for income taxes. 

The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred tax assets and 
liabilities initially recognized through a charge or credit to other comprehensive income. The residual tax effects typically are released when the item giving rise to 
the tax effect is disposed of, liquidated, or terminated. 

Recent Accounting Pronouncements 
For additional information regarding FASS Accounting Standards Updates ("ASU"s) that have been issued but not yet adopted and that may impact the Company, 
refer to Note 2 - "Recent Accounting Pronouncements" to the audited consolidated financial statements in Part II, Item 8 of this annual Report on form 10-K. 

Item 7A. Quantitative and Qualitative Disclosures about Market Risk 

We are exposed to market risk in the normal course of our business operations due to ongoing investing and funding activities, including those associated with our 
pension plan assets. Market risk refers to the potential change in fair value of a financial instrument as a result of fluctuations in interest rates and equity prices. We 
do not hold or issue derivative instruments, derivative commodity instruments or other financial instruments for trading purposes. As a result, we do not undertake 
any specific actions to cover our exposure to market risks, and we are not party to any market risk management agreements other than in the normal course of 
business. Our primary market risk exposures from interest rate risk and equity price risk are as follows: 

Interest Rate Exposure 
Our exposure to market risk for changes in interest rates relates primarily to the interest-bearing portion of our pension investment portfolio and the related actuarial 
liability for pension obligations, as well as our floating rate indebtedness. As of December 31, 2023, 87% of our total debt had fixed interest rates. We had no 
interest rate swap agreements in effect at December 31, 2023. We believe that our currently outstanding obligation exposure to interest rate changes is minimal. 

Our objectives in managing our interest rate risk are to limit the impact of interest rate changes on earnings and cash flows and to lower our overall borrowing costs. 
To achieve these objectives, only our $1.4 billion term loan facility has a floating rate at December 31, 2023. Commencing July 1, 2023, the annual impact of 100 
basis points change in the SOFR would result in approximately $14 million of additional interest expense, provided that the SOFR rate exceeds the SOFR floor. An 
adverse change in interest rates would increase the amount that we pay on our variable rate obligations and could result in fluctuations in the fair value of our fixed 
rate obligations. To date, interest income from cash invested in term deposits has offset the impact of higher interest expense from floating rate debt. Based upon 
our overall interest rate exposure, a near-term change in interest rates would not materially affect our consolidated financial position, results of operations or cash 
flows. 

Our discount rate assumption for our pension benefit obligation is determined at least annually, or whenever required, with assistance from our actuaries. The 
discount rate is based on the pattern of expected future benefit payments and the prevailing rates available on long-term, high quality corporate bonds with 
durations approximate to that of our benefit obligation. As of December 31, 2023, and 2022, the discount rate utilized in calculating our benefit plan obligation was 
5.20% and 5.50%, respectively. 

The discount rate assumption for our OPES obligation is determined in a similar manner to the pension plan. As of December 31, 2023, and 2022, our discount rate 
utilized in calculating our benefrt plan obligation was 5.20% and 5.50%, respectively. 

At December 31, 2023, the fair value of our debt was estimated to be approximately $10.7 billion, based on quoted market prices, our overall weighted average 
borrowing rate was 7.103% and our overall weighted average maturity was approximately 5.5 years, which decreased from approximately 6.6 years as of 
December 31, 2022. Refer to Note 9 for discussion of the impact of the Chapter 11 Cases on our debt obligations. 

Equity Price Exposure _ 
Our exposure to market risks for changes in equity security prices as of December 31, 2023 is primarily limited to our pension plan assets. We have no other 
security investments of any significant amount. 

The value of our pension plan assets increased $235 million from $2,033 million at December 31, 2022 to $2,268 million at December 31, 2023. This increase was 
primarily a result of changes in the market value of investments of $305 million, net of plan expenses, and contributions of $134 million, offset by benefit payments 
of $204 million. 
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Item 8. Financial Statements and SURRlementa[Y. Data 

The following documents are filed as part of this Report: 

Item 9. 

None. 

1) Financial Statements - See Index on page F-1. 

Changes in and Disagreements with Accountants on Accounting and Financial Disclosure 

Item 9A. Controls and Procedures 

(i) Evaluation of Disclosure Controls and Procedures 
We carried out an evaluation, under the supervision and with the participation of our management, including our principal executive officer and principal 
financial officer, regarding the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities 
Exchange Act of 1934, as amended). Based upon this evaluation, our principal executive officer and principal financial officer concluded, as of the end of 
the period covered by this report, December 31, 2023, that our disclosure controls and procedures were effective. 

(ii) Internal Control Over Financial Reporting 
a. Management's annual report on internal control over financial reporting 

• Our management report on internal control over financial reporting appears on page F-2. 
b. Report of registered public accounting firm 

• The report of KPMG LLP, our independent registered public accounting firm, on internal control over financial reporting appears on page F-5. 
c. Changes in internal control over financial reporting 

• There have been no changes to our internal control over financial reporting (as defined in Rule 13a-15(f) and 15d-15(f) under the Securities 
Exchange Act of 1934, as amended) identified in an evaluation thereof that occurred during the fiscal year of 2023 that materially affected, or 
are reasonably likely to materially affect, our internal control over financial reporting. 

Item 98. Other Information 

The Compensation and Human Capital Committee of the Board of Directors recently reviewed certain executive compensation programs, including peer 
benchmarking, and determined that it is appropriate to increase the change of control severance multiple for members of the Executive Committee (other than the 
Chief Executive Officer and Executive Chair) from 1 x to 1.5x and to include the six month period prior to a change in control as a pre-change in control protection 
period. In addition, the Committee determined to increase the target compensation for Scott Beasley, our Chief Financial Officer. Specifically: 

• Effective February 22, 2024, the terms and conditions of the employment agreements for each of the Company's Executive Committee Members (other 
than the CEO and Executive Chair) are amended to provide that if such officer's employment is terminated by the Company ''without cause" or the 
executive resigns for "good reason", on or following February 22, 2024 (or, with respect to Mark Nielsen, pursuant to his existing agreement, May 1, 2024) 
(a "Qualifying Termination"), and such Qualifying Termination occurs within 6 months prior to or 24 months following a change in control, he or she will be 
entitled to receive severance payments generally consisting of continued payment of base salary plus target bonus for the year in which the termination 
occurs for 18 months. All other terms and conditions relating to a Qualifying Termination remain unchanged. 

• Effective March 1, 2024, Mr. Beasley's target compensation will include: (i) base salary of $750,000; (ii) target annual bonus of $750,000; and (iii) target 
long term incentive of $2,800,000. The compensation arrangements under Mr. Beasley's employment agreement otherwise remain unchanged, except as 
set forth above with respect to a Qualifying Termination in connection with a change in control. 

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent lnsRections 

None. 
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PARTIII 

Item 10. Directors, Executive Officers and CorP-orate Governance 

Information regarding executive officers required by Item 401 of Regulation S-K is furnished in a separate disclosure at the end of Part I of this report entitled 
"Information about our Executive Officers." 

In accordance with General Instruction G(3) to Form 10-K, certain of the information required by this Item is incorporated by reference from the proxy statement for 
our 2024 Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023. 

Item 11. Executive ComP-ensation 

In accordance with General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2024 
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023. 

Item 12. Security: Ownershii;i of Certain Beneficial Owners and Management and Related Stockholder Matters 

In accordance with General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2024 
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023. 

Item 13. Certain Re(ationshii;is and Related Transactions, and Director lndeJ:!endence 

In accordance with General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2024 
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023. 

Item 14. PrinciJ:!al Accountant Fees and Services 

In accordance with General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2024 
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023. 
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PART IV 

Item 15. Exhibits and Financial Statement Schedules 
List of Documents Filed as a Part of This Report: 

(1) Index to Consolidated Financial Statements: 

Reports of Independent Registered Public Accounting Firm (KPMG LLP, Stamford, CT, Auditor Firm ID: 185) 

Consolidated Balance Sheets as of December 31, 2023 and 2022 

Consolidated Statements of Income for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successor), the eight 
months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor) 

Consolidated Statements of Comprehensive Income for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 
(Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor) 

Consolidated Statements of Equity (Deficit) for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successor), the 
eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor) 

Consolidated Statements of Cash Flows for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successor), the eight 
months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor) 

Notes to Consolidated Financial Statements 

All other schedules have been omitted because the required information is included in the consolidated financial statements or the notes thereto or is not applicable 
or not required. 

(2) Index to Exhibits: 

Exhibit No. 
2.1 

3.1 

3.2 

4.1 

4.2 
4.3 

4.4 
4.5 

4.6 
4.7 

4.8 
4.9 

DescriP.tion 
Order Confirming the Fifth Amended Joint Plan of Reorganization of Frontier Communications Cornoration and its Debtor Affiliates Pursuant to 
Chapter 11 of the Bankru~y Code (filed as Exhibit 2.1 to Frontier's Current Reoort on Form 8-K filed on August 27 2020.). 
Amended and Restated Certificate of Incorporation of Frontier Communications Parent Inc. /fiJed as Exhibit 3,1 to Frontier's Current Report on 
Form 8-K filed on AP.ril 30, 2021.). 
Amended and Restated Bylaws of Frontier Communications Parent. Inc. (filed as Exhibit 3.1 to Frontier's Current Report on Form 8-K filed on 
November 14~). 
Indenture, dated as of October 8, 2020 . ..!ly and among Frontier Communications Co(Poration..Jb!Lguarantors party thereto the collateral 
grantor party thereto, and Wilmington Trust, National Association a national banking association. as trustee and as collateral agent, with 
m§P.ect to the 5.875% First Lien Secured Notes due 2027 (filed as Exhibit 4.1 to Frontier's Current Report on Form 8-K filed on October 14,_ 
2020.) 
Form of 5.875% First Lien Secured Note due 2027 (included in Exhibit 4.1 hereto.) 
Indenture, dated as of November 25, 2020,Jly and among Frontier Communications Comoration the guarantors pa[!Y. thereto, the collateral 
grantor P.arty thereto, JPMorgan Chase Bank N.A., as collateral agent and Wilmington Trust, National Association a national banking_ 
association as trustee. with respect to the 5.000% First Lien Secured Notes due 2028 (filed as Exhibit 4.1 to Frontier's Current Report on Form 
8-K filed on December 2. 2020.J. 
Form of 5.000% First Lien Secured Notes due 2028 (included in Exhibit 4.3 hereto.). 
Indenture dated as of November 25, 2020,..!ly and among Frontier Communications Comoration. the guarantors pa[!Y. thereto. the collateral 
grantor party thereto and Wi lmington Trust, National Association, a national banking association. as trustee and as collateral agent, with 
respect to the 6.750% Second Lien Secured Notes due 2029 (filed as Exhibit 4.2 to Frontier's Current Report on Form 8-K filed on December 
~. 2020.). 
Form of 6 750% Second Lien Secured Notes due 2029 (included in Exhibit 4.5 hereto.). 
Indenture, dated as of AP.ril 30, 2021, by and amono Frontier Communications Holding§., LLC..Jb!Lguarantors P.a!!Y. thereto the collateral 
grantor pa[!Y. thereto and Wilmington Trust. National Association, as trustee and collateral aglill!_(filed as Exhibit 4.1 to Frontier's Current 
.&)port on Form 8-K filed on April 30,2021.). 
Form of 5.875% Second Lien Secured Notes due 2029 {included in Exhibit 4.7 hereto.). 
SuP.1;1lemental Indenture. dated as of AP.ril 30, 2021,J:!y and among Frontier Communications Holdings. LLC and Wilmington Trust, National 
Association. as trustee . ..Jtillh..respect to the First Lien Notes due October 2027(filed as Exhibit 4.3 to Frontier's Current Report on Form 8-K filed 
on AP.ril 30.2021.). 
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4.10 

4.11 

4.12 

4.13 
4.14 

4.15 
4.16 

4.17 
4.18 

4.19 

4.20 

4.21 

4.22 

4.23 

4.24 

4.25 

4.26 

4.27 

4.28 

10.1 

10.2 

10.3 

10.4 

Su1;iplemental Indenture. dated as of A[!ril 30. 2021,._Qv and among Frontier Communications Holdings, LLC and Wilminaton Trust. National 
Association. as trustee. with respect to the First Lien Notes due Ma~(filed as Exhibit 4.4 to Frontier's Current Report on Form 8-K filed on 
AP.ril 30.2021.). 
SUP.Plemental Indenture dated as of AP.ril 30, 2021 • .JlY. and among Frontier Communications Holdings, LLC and Wilmington Trust. National 
Association. as trustee. with respect to the Second Lien Notes (filed as Exhibit 4.5 to Frontier's Current Re1:1ort on Form 8-K filed on AP.ril 
30.2021.). 
Indenture. dated as of October 13, 2021,....!lv and among Frontier Communications Holdings, LLC. the guarantors P.artY. thereto, the coUateraf 
grantor [!art'{. thereto and Wilmington Trust. National Association, a national banking association, as trustee and as collateral agfilll_(filed as 
Exhibit 4.1 to Frontier's Current ReQort on Form 8-K filed on October 14. 2021.). 
Form of6.000% Second Lien Secured Notes due 2030 /included in Exhibit 4.12 hereto.)_ 
Indenture. dated as of May 12~~Y and among Frontier Communications Holdings, LLC, the guarantors Qarty thereto, the collateral 
grantor ruLrtY. thereto. Wilmington Trust. National Association. as trustee and JPMorgan Chase Bank. N.A. as collateral ag.e.nL(filed as Exhibit 
4.1 to Frontier"s Current Rei:iort on Form 8-K filed on May...1§., 2022.). 
Form of 8. 750% First Lien Secured Notes due 2030 (included in Exhibit 4.14 hereto.). 
Indenture, dated as of March 8. 2023. bY. and among Frontier Communications Holdings, LLC, the guarantors P.artY. thereto. the collateral 
grantor P-filtY thereto Wilmingto.n....I!1!.st, National Association, as trustee and JPMorgan Chase Bank. N.A.. as collateral agent (filed as Exhibit 
4.1 to Frontier's Current ReQort on Form 8-K filed on March 8, 2023.). 
Form of 8.625% First Lien Secured Notes due 2031 {included in Exhibit 4.16 hereto.) 
·Base Indenture. dated as of Aug.ust.a, 2023,_by and among Frontier Issuer LLC. Frontier Dallas TX Fiber 1 LLC, and Citibank N.A. (filed as 
Exhibit 4.1 to Frontier's Current ReQort on Form 8-K filed on August 10, 2023.). 
Series 2023-1 SuQP.lement dated as of Aug.!,!S!J! 2023. l:!Y. and among Frontier Issuer LLC Frontier Dallas TX Fiber 1 LLC, and Citibank N.A. 
./filed as Exhibit 4.2 to Frontier's Current Report on Form 8-K filed on August 1 o, 2023.). 
Series 2023-2 SUP.P.lement, dated as of August 24, 2023, by and among Frontier Issuer LLC, Frontier Dallas TX Fiber 1 LLC. and Citibank N.A. 
.(filed as Exhibit 4.1 to Frontier's Current Reoort on Form 8-K filed on August 25. 2023.). 
Indenture dated as of Janua[Y.__J., 1994, between Frontier North Inc. /formerfY. GTE North lncoworated) and Bank of New York Mellon (as 
successor to The First National Bank of Chicago)., as Trustee (the "Frontier North lndenture"L(filed as Exhibit 4.1 to Frontier's OuarterlY. Rer::iort 
on Form 10-Q for the fiscal quarter ended June 30 . ...2.0.1Qt 
First Su12ofemental Indenture to the Frontier North Indenture. dated as of MaY._j_~ between Frontier North Inc. (formerfY. GTE North 
l!lco..rnorated) and Bank of New York Mellon (as successor to The First National Bank of Chicago)., as Trustee (filed as Exhibit 4.2 to Frontier's 
QuarterfY. Report on Form 10-Q for the fiscal auarter ended June 30, 2010.). 
Form of Debenture under the Frontier North Indenture (filed as Exhibit 4.24 to Frontier's Annual Report on Form 10-K for the '{.ear ended 
December 31 ,.1.Q.11,_). 
Indenture. dated as of December 1 1993 between GTE California lncoroorated and Bank of America National Trust and Savings Association.__ 
as trustee /the "California Indenture"\ ./filed as Exhibit 4.2 to the June 30, 2016 10-0.) 
First Su[!plementaf Indenture to the California Indenture dated as of AP.ril 15, 1996, between GTE California lncornorated and First Trust of 
California. National Association. as trustee /filed as Exhibit 4.3 to the June 30. 2016 10-0. ). 
Indenture dated as of November 1..J.m between GTE Florida lncoroorated and Nations Bank of Georgia , National Association , as trustee 
_{the "Florida Indenture") (filed as Exhibit 4.4 to the June 30 , 2016 10-0.). 
_First Supplemental Indenture to the Florida Indenture dated as of January_j_, 1998. between GTE Florida lncornorated and the Bank of New 
York. as trustee (filed as Exhibit 4.5 to the June 30. 2016 10-Q.). 
Description of Frontier's Securities Registered Pursuant to Section 12 of the Securities Exchange Act of 1934 (filed as Exhibit 4.25 to Frontier's 
Annual Report on Form 10-K for the year ended December 31. 2021.). 
Amended and Restated Credit Agreement dated as of AP.ril 30. 2021,.Jlv and among Frontier Communications Holdings, LLC. as borrower~ 
JPMorgan Chase Bank. N.A .• as administrative agent and collateral agent. Goldman Sachs Bank USA. as revolver agent. and the lenders from 
time to time Qfiltv thereto. /filed as Exhibit 10.1 to Frontier's Current Reoort on Form 8-K filed on AP-1:iLlQ 2021.). 
Amendment No. 1 to Amended and Restated Credit Agreement, dated as of October 13. 2021,.JlY. and among Frontier Communications 
Holdings, LLC. as borrower, JPMorgan Chase Bank. N.A.. as administrative agent, Goldman Sachs Bank USA. as revolver agent, and the 
lenders QartY. thereto (filed as Exhibit 10.1 to Frontier's Current Reoort on Form 8-K filed on October 14, 2021.). 
Amendment Na. 2 to Amended and Restated Credit Aareement dated as of May_12.~....!lY. and among Frontier Communications Holdings,_ 
fil, as borrower. JPMorgan Chase Bank. N.A. , as administrative agent. Goldman Sachs Bank USA, as revolver agent. and the lenders [!arty_ 
thereto (filed as Exhibit 10.1 to Frontier's Current Report on Form 8-K filed on Mav 1.6, 2022 ). 
Amendment No. 3 to Amended and Restated Credit Agreement. dated as of MaY....12, 2022,....!lY. and among Frontier Communications Holdings,_ 
fil, as borrower. JPMorgan Chase Bank. N.A., as administrative agent. Goldman Sachs Bank USA. as revolver agent, and the lenders [!arty_ 
thereto (filed as Exhibit 10.1 to Frontier's Current Re[!ort on Form 8-K filed on March 8, 2023.) 
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10.5 

10.6 

10.7 
10.8 

10.9 

10.10 

10.11 

10.12 

10.13 

10.14 

10.15 
10.16 

10.17 

10.18 

10.19 

10.20 

10.21 

10.22 

21 
23 
31.1 
31.2 
32 

97 
101 

104 

Class A-1 Note Purchase Agreement dated as of August 24, 2023, among Frontier issuer LLC, Frontier Dallas TX Fiber 1 LLC, Frontier 
Communications Holdings, LLC, certain conduit investors, financial institutions and funding.J!gen!§ and BarciaY.S Bank ~(filed as Exhibit 
10.1 to Frontier"s Current Report on Form 8-K filed on August 25, 2023.). 
Agreement, dated Ai;iril 2, 2023. between the Com1:1any and Ares Management LLC. ACOF Investment Management LLC. ASOF Investment 
Management LLC and ASSF Oi;ierating Manager IV.bf'., on behalf of themselves and certain of their affiliates specified in the Agreement. 
Form of Director and Officer Indemnification Agreement (flied as Exhibit 10.3 to Frontier"s Current Reoort on Form 8-K filed on AQril 30,2021.). 
Form of Frontier Communications Parent, Inc. 2021 Management Incentive Plan (filed as Exhibit 10.4 to Frontier's Current Report on Form 8-
K filed on April 30,2021.). 
fnm.!oyment Ag~, dated December 7 ,..2.Qgj_. between the Com1:1any and Nick Jeffe[Y_(filed as Exhibit 10.5 to Frontier's Annual ReoQ.!1. 
on Form 10-K for the Y.ear ended December 31, 2020.). 
Employment Agreement between the CompanY. and Scott C. BeasleY., dated as of May 25, 2021 (filed as Exhibit 10 1 to Frontier's Curren t 
Re11ort on Form 8-K filed on June 2, 2021.). 
Emp!Qyment Agreement between the Company and Alan Gardner, dated as of May_it. 2021 (filed as Exhibit 10.6 to Frontjer's Quarterly_ 
Rer.1ort on Form 10-Q for the quarter ended June 30, 2021.)_ 
EmQloyment Agreement between the Com1:1any and John Harrobin, dated as of May.JI, 2021 (filed as Exhibit 10.7 to Frontier's Quarterly_ 
Report on Form 10-Q for the guarter ended June 30, 2021.). 
Emp!QY.ment Agreement between the Compfil!y and Veronica Bloodworth, dated as of March 29.-102.L(filed as Exhibit 10.8 to Frontier's 
Quarterly ReQort on Form 10-Q for the quarter ended June 30, 2021.). 
Form of Executive Chairman Agreement between the Comi;iany and John Stratton (inciuded as Exhibit 99.1 to Frontier's Current Report on 
form 8-K fi led on Februaryjjl_, 2021.). 
Offer of Emr.1loyment Letter dated Janua[ill. 2014. between Frontier and Mark D. Nielsen <filed as Exhibit 10 2 to the June 30, 201410-Q.). 
Transition Agreement between the Comr.1anY. and Sheldon Bruha. dated as of June 10. 2fil1.._(filed as Exhibit 10.9 to Frontier's Quarterly_ 
Report on Form 10-0 for the quarter ended June 30. 2021.). 
Form of Severance Agreement for Frontier's Senior LeadershiQ Team (Qre-Emergence)_(filed as Exhibit 10.3 to Frontier's QuarterlY. Re1:1ort on 
Form 1 o-a for the quarter ended June 30. 2019.). 
Form of Restncted Stock Unit Award Ag~(filed as Exhibit 10.19 to Frontier's Annual Report on Form 10-K for the war ended December 
31, 2021.). 
Form of Performance Stock Unit Award Agreement (filed as Exhibit 10.20 to Frontier's Ann llai Report on Form 10-K for the year ended 
December 31, 2021.). 
Form of Restricted Stock Unit Award Agreement for Executive Chairman (filed as Exhibit 10.21 to Frontier's Annual Rer.1ort on Form 10-K for 
the Y.ear ended December 31.~. 
Fann of Performance Stock Unit Award for Executive Chairman (filed as Exhibit 10.22 to Frontier's Annual Rei:iort on Form 10-K for the year 
ended December 31, 2021.). 
Tax Sharing_Agreement. dated as of May~ 2009. bY. and among Verizon Communications Inc. ("Verizon").. New Communications Holdings_ 
~('.'..QQinco") and Frontier. (filed as Exhibit 10,3 to Frontjer's Current Re1:1ort on Form 8-K filed on May.J.a 2009.). 
Subsidiaries of the Registrant.• 
Consent of indei:iendent Registered Pub!ic Accounting Firm.* 
Certification of Principal Executive Officer r.1ursuant to Rule 13a-14(sl under the Securities Exchange Act of 1934 (the "1934 Act").• 
Certification of PrinciQal Financial Officer i:iursuant to Rule 13a-14(2) under the 1934 Act.• 
Certifications of Chief Executive Officer and Chief Financial Officer r.1ursuant to 18 U.S.C. Section 1350, as ador.1ted pursuant to Section 906 of 
the Sarbanes-Oxley Act of 2002. • 
Form of Clawback PolicY...: 
The following materials from Frontier's Annual Report on Form 10-K for the year ended December 31, 2023, formatted in iXBRL (inline 
extensible Business Reporting Language): (i) the Consolidated Balance Sheets; (ii) the Consolidated Statements of Income; (iii) the 
Consolidated Statements of Comprehensive Loss; (iv) the Consolidated Statements of Equity (Deficit); (v) the Consolidated Statements of 
Cash Flows; and (vi) Notes to Consolidated Financial Statements. 
Cover Page from Frontier's Annual Report on Form 10-K for the year ended December 31, 2023, formatted in iXBRL and contained in Exhibit 
101. 

Exhibits 10. 7 through 10.21 are management contracts or compensatory plans or arrangements. 

• Filed herewith. 

Item 16. Form 10-K Summa!'.Y. 

None. 
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SIGNATURES 

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its 
behalf by the undersigned, thereunto duly authorized. 

February 23, 2024 

FRONTIER COMMUNICATIONS PARENT, INC. 
(Registrant) 

By: Isl Nick Jeffery_ 
Nick Jeffery 
President and Chief Executive Officer 
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of the registrant and in 
the capacities indicated on the 23rd day of February 2024. 

is/ Scott Beasley 
(Scott Beasley) 

is/ Kevin L. Beebe 
(Kevin L. Beebe) 

is/ Lisa Chang 
(Lisa Chang) 

is/ Pamela Coe 
(Pamela Coe) 

/s/ Nick Jeffery 
(Nick Jeffery) 

is/ William McGloin 
(William McGloin) 
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Management's ReP-ort On Internal Control Over Financial ReP-orting 

The Board of Directors and Shareholders 
Frontier Communications Parent, Inc. : 

The management of Frontier Communications Parent, Inc. and subsidiaries is responsible for establishing and maintaining adequate internal control over financial 
reporting , as such term is defined in Exchange Act Rules 13a-15(f) and 15d-15(f). 

Under the supervision and with the participation of our management, we conducted an evaluation of the effectiveness of our internal control over financial reporting 
based on the framework in Internal Control-Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission 
(COSO). Based on our evaluation, our management concluded that our internal control over financial reporting was effective as of December 31, 2023. 

Our independent registered public accounting firm, KPMG LLP, has audited the consolidated financial statements included in this report and , as part of their audit, 
has issued their report, included herein, on the effectiveness of our internal control over financial reporting. 

Isl Nick Jeffery 
Nick Jeffery 
President and Chief Executive Officer 

Dallas, Texas 
February 23, 2024 

Isl Scott Beasley 
Scott Beasley 
Executive Vice President, Chief Financial Officer 
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ReP.ort of Independent Registered Public Accounting Finn 

To the Board of Directors and Shareholders 
Frontier Communications Parent, Inc.: 

Opinion on the Consolidated Financial Statements 

We have audited the accompanying consolidated balance sheets of Frontier Communications Parent, Inc. and subsidiaries (the Company) as of 
December 31, 2023 and 2022, the related consolidated statements of income, comprehensive income, equity (deficit) , and cash flows for each of the years in the 
two-year period ended December 31, 2023 (Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 
(Predecessor), and the related notes (collectively, the consolidated financial statements). In our opinion, the consolidated financial statements present fairly, in all 
material respects, the financial position of the Company as of December 31, 2023 and 2022, and the results of its operations and its cash flows for each of the 
years in the two-year period ended December 31, 2023 (Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30, 
2021 (Predecessor), in conformity with U.S. generally accepted accounting principles. 

We also have audited , in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's internal 
control over financial reporting as of December 31, 2023, based on criteria established in Internal Control- Integrated Framework (2013) issued by the Committee 
of Sponsoring Organizations of the Treadway Commission, and our report dated February 23, 2024 expressed an unqualified opinion on the effectiveness of the 
Company's internal control over financial reporting. 

New Basis of Accounting 

As discussed in Note 1 to the accompanying consolidated financial statements, the Company emerged from bankruptcy on April 30, 2021. Accordingly, the 
consolidated financial statements have been prepared in confonnity with Accounting Standards Codification Subtopic 852-10 (ASC 852), Reorganizations, for the 
Successor as a new entity with assets, liabilities, and a capital structure having carrying amounts not comparable with prior periods as described in Note 1. 

Basis for Opinion 

These consolidated financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on these consolidated 
financial statements based on our audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the 
Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing 
procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to error or fraud, and performing procedures that 
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial 
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, as well as evaluating the overall 
presentation of the consolidated financial statements. We believe that our audits provide a reasonable basis for our opinion. 

Critical Audit Matter 

The critical audit matter communicated below is a matter arising from the current period audit of the consolidated financial statements that was communicated or 
required to be communicated to the audit committee and that: (1) relates to accounts or disclosures that are material to the consolidated financial statements and 
(2) involved our especially challenging, subjective, or complex judgments. The communication of a critical audit matter does not alter in any way our opinion on the 
consolidated financial statements, taken as a whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical 
audit matter or on the accounts or disclosures to which it relates. 

Evaluation of Revenue 

As discussed in Note 5 to the consolidated financial statements, the Company had $5.8 billion in revenues for the year ended December 31, 2023 (Successor). 

We identified the evaluation of certain revenue streams as a critical audit matter. Obtaining an understanding of processes, systems and databases used in the 
Company's revenue recognition process involved especially challenging auditor judgment and required specialized knowledge related to IT applications. 
Specifically, evaluating the processes and the related internal controls for revenue streams associated with data and internet services, voice services and video 
services, including the number of related IT applications and interfaces, required significant auditor effort. 

The following are the primary procedures we performed to address this critical audit matter. We applied auditor judgment to determine the nature and extent of 
procedures to be performed over data and internet services, voice services and video services revenue . We evaluated the design and tested the operating 
effectiveness of certain internal controls related to the evaluation of revenue, including general IT controls and IT application controls. We involved IT 
professionals with specialized skills and knowledge, who assisted in testing certain IT applications that are used by the Company in its revenue recognition 
process. We evaluated the Company's revenue 
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recognition policies and practices for the above noted revenue streams by comparing a selection of customer contracts and invoices to the Company's 
contractual terms and conditions of sale. For certain revenue streams, we assessed the recorded revenue by reconciling total cash received to the revenue 
recorded . Additionally, we tested the deferred revenue balance related to advanced billings as of December 31 , 2023. 

We have served as the Company's auditor since 1936. 

Stamford, Connecticut 
February 23, 2024 

/s/ KPMG LLP 
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.B.1rnort of Independent Registered Public Accounting Firm 

To the Board of Directors and Shareholders 
Frontier Communications Parent, Inc.: 

Opinion on Internal Control Over Financial Reporting 

We have audited Frontier Communications Parent, Inc. and subsidiaries' (the Company) internal control over financial reporting as of December 31, 2023, based on 
criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission. In our 
opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of December 31, 2023, based on criteria established 
in lntemal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated balance 
sheets of the Company as of December 31 , 2023 and 2022, the related consolidated statements of income, comprehensive income, equity (deficit) , and cash flows 
for each of the years in the two-year period ended December 31, 2023 (Successor), the eight months ended December 31 , 2021 (Successor), and the four months 
ended April 30, 2021 (Predecessor), and the related notes (collectively, the consolidated financial statements), and our report dated February 23, 2024 expressed 
an unqualified opinion on those consolidated financial statements. 

Basis for Opinion 

The Company's management is responsible for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal 
control over financial reporting, included in the accompanying Management's Report On Internal Control Over Financial Reporting. Our responsibility is to express 
an opinion on the Company's internal control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are 
required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the 
Securities and Exchange Commission and the PCAOB. 

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether effective internal control over financial reporting was maintained in all material respects. Our audit of internal control over financial 
reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, and testing and 
evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audit also included performing such other procedures as we 
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion. 

Definition and Limitations of Internal Control Over Financial Reporting 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A company's internal control over financial 
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of 
financial statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in 
accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of 
unauthorized acquisition, use, or disposition of the company's assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of 
effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with 
the policies or procedures may deteriorate. 

Stamford, Connecticut 
February 23, 2024 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED BALANCE SHEETS 

AS OF DECEMBER 31, 2023 AND 2022 
($ in millions and shares in thousands, except for per-share amounts) 

ASSETS 
Current assets: 

Cash and cash equivalents 
Short-term investments 
Accounts receivable, less allowances of $53 and $47, respectively 
Prepaid expenses 
Income taxes and other current assets 

Total current assets 

Property, plant and equipment, net 
Intangibles, net 
Other assets 

Total assets 

LIABILITIES AND EQUITY 
Current liabilities: 

Long-term debt due within one year 
Accounts payable and accrued liabilities 
Advanced billings 
Accrued other taxes 
Accrued interest 
Pension and other postretirement benefits 
Other current liabilities 

Total current liabilities 

Deferred income taxes 
Pension and other postretirement benefits 
Other liabilities 
Long-term debt 

Total liabilities 

Equity: 
Common stock, $0.01 par value per share (1,750,000 authorized shares, 

245,813 and 245,021 issued and outstanding at December 31, 2023 
and 2022, respectively) 

Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive income, net of tax 

Total equity 
Total liabilities and equity 

2023 

$ 

$ 

$ 

$ 

1,125 
1,Q75 

446 
67 
68 

2,781 

13,933 
3,585 

394 
20 693 

15 
1,103 

182 
118 
126 

38 
693 

2,275 

643 
697 
553 

11,246 
15,414 

2 
4,297 

884 
96 

5,279 
20,693 

The accompanying Notes are an integral part of these Consolidated Financial Statements. 
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2022 

$ 

$ 

$ 

$ 

322 
1,750 

438 
57 
30 

2,597 

11,850 
3,906 

271 
18 624 

15 
1,410 

194 
137 
104 
39 

396 
2,295 

558 
1,044 

483 
9,110 

13,490 

2 
4,198 

855 
79 

5,134 
18,624 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF INCOME 

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021 
($ in millions and shares in thousands, except for per-share amounts) 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

December 31, December 31, ended December 31, ended April 30, 
2023 2022 2021 2021 

Revenue $ 5 751 $ 5,787 $ 4 180 $ 2 231 

Operating expenses: 
Cost of service 2,125 2,169 1,532 830 
Selling, general , and administrative expenses 1,646 1,745 1,131 537 
Depreciation and amortization 1,415 1,182 734 506 
Restructuring costs and other charges 73 99 21 7 

Total operating expenses 5,259 5,195 3,418 1,880 

Operating income 492 592 762 351 

Investment and other income (loss), net (See 
Note 12) 278 554 (5) 

Pension settlement costs (55) 
Reorganization items, net 4,171 
Interest expense (See Note 9) (653) (492) (257] (1 18) 

Income before income taxes 117 599 500 4,405 
Income tax expense (benefit) 88 158 86 (136) 

Net Income $ 29 $ 441 $ 414 $ 4 541 

Basic net earnings per share 
attributable to Frontier common shareholders $ 0.12 $ 1.80 $ 1.69 $ 43.42 

Diluted net earnings per share 
attributable to Frontier common shareholders $ 0.12 $ 1.80 $ 1.68 $ 43.28 

Total weighted average shares outstanding -
basic 245,517 244,781 244,405 104,584 

Total weighted average shares outstanding -
diluted 248,459 245,280 245,885 104,924 

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME 
FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021 

($ in millions) 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

December 31, December 31, ended December 31, ended April 30, 
2023 2022 2021 2021 

Net income $ 29 $ 441 $ 414 $ 4,541 
Other comprehensive income, net of tax 17 19 60 359 

Comprehensive income $ 46 $ 460 $ 474 $ 4 900 

The accompanying Notes are an integral part of these Consolidated Financial Statements. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF EQUITY (DEFICIT) 

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021 
($ in millions and shares in thousands) 

Accumulated 
Additional Retained Other Treasury Total 

Common Stock Paid-In Earnings Comprehensive Common Stock Equity 
Shares Amount Ca eital (Deficit) Income {Loss) Shares Amount ,Deficit\ 

Balance at 
December 31, 2020 (Predecessor) 106,025 $ 27 $ 4,817 $ (8,975) $ (755) (1,232) $ (14) $ (4,900) 
Stock plans, net 1 (122) (1) 
Net income 4,541 4,541 
other comprehensive 

income, net of tax 359 359 
Cancellation of Predecessor equity (106,025) (27) (4,818) 4,434 396 1,354 15 
Issuance of Successor common stock 244,401 2 4,106 4108 

Balance at April 30, 2021 (Predecessor) 244,401 $ 2 $ 4,106 $ $ $ $ 4,108 

Balance at April 30, 2021 (Successor) 244,401 $ 2 $ 4,106 $ $ $ $ 4,108 
Stock plans, net 15 18 18 
Net income 414 414 
Other comprehensive 

income, net of tax 60 60 

Balance at December 31, 2021 (Successor) 244 416 $ 2 $ 4,124 $ 414 $ 60 $ $ 4,600 

Stock plans, net 605 74 74 
Net income 441 441 
Other comprehensive 

income, net of tax 19 19 

Balance at December 31, 2022 (Successor) 245,021 $ 2 $ 4,198 $ 855 $ 79 $ $ 5,134 

Stock plans, net 792 99 99 
Net income 29 29 
Other comprehensive 

income, net of tax 17 17 

Balance at December 31, 2023 (Successor) 245 813 $ 2 $ 4,297 $ 884 $ 96 $ $ 5,279 

The accompanying Notes are an integral part of these Consolidated Financial Statements. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF CASH FLOWS 

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021 
($ in millions) 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

December 31, December 31, ended December 31, ended April 30, 
2023 2022 2021 2021 

Cash flows provided from (used by) operating activities: 
Net income $ 29 $ 441 $ 414 $ 4,541 
Adjustments to reconcile net loss to net cash provided 

from (used by) operating activities: 
Depreciation and amortization 1,415 1,182 734 506 
Pension settlement costs 55 
Stock-based compensation expense 108 82 18 (1) 
Non-cash reorganization items (5,467) 
Amortization of (premium) discount (25) (28) (18) 1 
Lease Impairment 44 
Bad debt expense 35 26 14 
Other adjustments 12 
Deferred income taxes 78 164 81 (148) 
Change in accounts receivable (43) (7) 45 36 
Change in long-term pension and other post-retirement 
liabilities (325) (656) 21 (12) 
Change in accounts payable and other liabilities 55 51 94 (156) 
Change in prepaid expenses, income taxes, and 

other assets 5 47 48 46 
Net cash provided from (used by) operating activities 1,344 1,401 1,451 (654) 

Cash flows provided from (used by) investing activities: 
Capital expenditures (3,211) (2,738) (1,205) (500) 
Purchase of short-term investments (2,275) (4,350) 
Sale of short-term investments 2,950 2,600 
Purchase of long-term investments (62) 
Proceeds on sale of assets 36 13 7 9 
Other 6 7 5 1 

Net cash used by investing activities (2,556) (4,468) (1,193) (490) 

Cash flows provided from (used by) financing activities: 
Long-term debt principal payments (68) (14) (17) (1) 
Net proceeds from long-term debt borrowings 2,278 1,200 1,000 225 
Payments of vendor financing (5) 
Premium paid to retire debt (10) 
Financing costs paid (62) (17) (13) (4) 
Finance lease obligation payments (25) (19) (13) (7) 
Proceeds from financing lease transactions 30 70 23 
Taxes paid on behalf of employees for shares 

withheld (9) (8) 
Other 1 (16) 

Net cash provided from financing activities 2,129 1,211 980 197 

Increase (Decrease) in cash, cash equivalents, and restricted 
cash 917 (1,856) 1,238 (947) 
Cash, cash equivalents and restricted cash 

at the beginning of the period 322 2,178 940 1,887 
Cash, cash equivalents, and restricted cash at the end 

$ of the period 1,239 $ 322 $ 2,178 $ 940 

Supplemental cash flow information: 
Cash paid during the period for: 

Interest $ 711 $ 512 $ 281 $ 84 
Income tax payments, net $ - $ 8 $ 28 $ 9 
Reorganization items, net $ - $ - $ $ 1,397 

Non-cash investing activities: 
Increase (Decrease) in capital expenditures due to 

changes in accounts payable and accrued 
liabilities $ (326) $ 797 $ (26) $ (5) 

Increase in capital expenditures due to 
changes in vendor financing $ 255 $ - $ $ 

The accompanying Notes are an integral part of these Consolidated Financial Statements. 

F-9 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

(1) Description of Business and Summa[Y. of Significant Accounting Policies: 

(a) Description of Business: 
Frontier Communications Parent, Inc. is a provider of communications services in the United States, with approximately 2.9 million broadband subscribers 
and approximately 13,300 employees, operating in 25 states. We were incorporated in 1935, originally under the name of Citizens Utilities Company and 
was known as Citizens Communications Company until July 31, 2008. Frontier and its subsidiaries are referred to as ''we," "us," "our," "Frontier," or the 
"Company" in this report. 

(b) Basis of Presentation and Use of Estimates: 
Our consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the United States of America 
(GAAP). Certain reclassifications of amounts previously reported have been made to conform to the current presentation. The consolidated financial 
statements include the accounts of Frontier Communications Parent, Inc., all consolidated subsidiaries and variable interest entities of which the Company 
is the primary beneficiary. All significant intercompany· balances and transactions have been eliminated in consolidation. 

In 2021, we recategorized our previous operating expenses categories ("Network access expenses" and "Network related expense") into one expense line: 
"Cost of service". All historical periods presented have been updated to conform to the new categorization. In addition, certain reclassifications of prior 
period balances have been made to confonm to the current period presentation. For our financial statements as of and for the period ended December 31, 
2023, we evaluated subsequent events and transactions for potential recognition or disclosure through the date that we filed this Form 10-K with the 
Securities and Exchange Commission (SEC). 

The preparation of our financial statements in confonmity with GAAP requires management to make estimates and assumptions that affect (i) the reported 
amounts of assets and liabilities at the date of the financial statements, (ii) the disclosure of contingent assets and liabilities, and (iii) the reported amounts 
of revenue and expenses during the reporting period. Actual results may differ from those estimates. Estimates and judgments are used when accounting 
for the application of fresh start accounting, allowance for credit losses, asset impairments, indefinite-lived intangibles, depreciation and amortization, 
income taxes, and pension and other postretirement benefits, among others. For information about our use of estimates as a result of fresh start 
accounting, see Note 4. 

Chapter 11 Bankruptcy Emergence 
On April 14, 2020 (the "Petition Date"), Frontier Communications Corporation, a Delaware corporation ("Old Frontier"), and its subsidiaries (collectively with 
Old Frontier, the "Debtors"), commenced cases under chapter 11 (the "Chapter 11 Cases") of title 11 of the United States Code (the "Bankruptcy Code") in 
the U.S. Bankruptcy Court for the Southern District of New York (the "Bankruptcy Court"). On August 27, 2020, the Bankruptcy Court confinmed the Fifth 
Amended Joint Plan of Reorganization of Frontier Communications Corporation and its Debtor Affiliates Pursuant to Chapter 11 of the Bankruptcy Code 
{the "Plan" or the "Plan of Reorganization"), which was filed with the Bankruptcy Court on August 21, 2020, and on April 30, 2021 (the "Effective Date"), the 
Debtors satisfied the conditions precedent to consummation of the Plan as set forth in the Plan, and the Debtors emerged from the Chapter 11 Cases 
without any need for further action or order of the Bankruptcy Court. See Note 3 for additional infonmation related to our emergence from Chapter 11 
Cases. 

Fresh Starl Accounting 
Upon emergence from bankruptcy, we adopted fresh start accounting in accordance with Accounting Standards Codification (ASC) Topic 852 -
Reorganizations (ASC 852) and became a new entity for financial reporting purposes. As a result, the consolidated financial statements after the Effective 
Date are not comparable with the consolidated financial statements on or before that date as indicated by the "black line" division in the financial 
statements and footnote tables, which emphasizes the lack of comparability between amounts presented. References to "Successor'' relate to our financial 
position and results of operations after the Effective Date. References to "Predecessor" refer to the financial position and results of operations of Old 
Frontier and its subsidiaries on or before the Effective Date. See Note 4 for additional information related to fresh start accounting. 

During the Predecessor period, ASC 852 was applied in preparing the consolidated financial statements. ASC 852 requires the financial statements, for 
periods subsequent to the commencement of the Chapter 11 Cases, to distinguish transactions and events that are directly associated with the 
reorganization from the ongoing operations of the business. ASC 852 requires certain additional reporting for financial statements prepared between the 
bankruptcy filing date and the date of emergence from bankruptcy, including: (i) Reclassification of pre-petition liabilities that are unsecured, under-secured 
or where it cannot be determined that the liabilities are fully secured, to a separate line item on the consolidated balance sheet called, "Liabilities subject to 
compromise"; and (ii) Segregation of "Reorganization items, net" as a separate line on the consolidated statements of comprehensive loss, included within 
income from continuing operations. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

Upon application of fresh start accounting, we allocated the reorganization value to our individual assets and liabilities, except for deferred income taxes, 
based on their estimated fair values in conformity with ASC Topic 805, Business Combinations. The amount of deferred taxes was determined in 
accordance with ASC Topic 740, Income Taxes. The Effective Date fair values of our assets and liabilities differed materially from their recorded values as 
reflected on the historical balance sheets, see Note 4. 

(c) Changes in Accounting Policies: 

The accounting policy differences between Predecessor and Successor include: 

Universal Service Fund and Other Surcharges - We collect various taxes, Universal Service Fund (USF) surcharges (primarily federal USF), and certain 
other taxes, from its customers and subsequently remit them to governmental authorities. The Predecessor recorded USF and other taxes on a gross 
basis on the consolidated statement of income, included within "'Revenue" and "Cost of service expense". After emergence, the Successor records these 
USF and other taxes on a net basis. 

Provision for Bad Debt - The Predecessor reported the provision for bad debt as a reduction of revenue . After emergence, the Successor reports bad debt 
expense as an operating expense included in "Selling, general, and administrative expenses". 
Contract Acquisition Costs - During the Predecessor period, certain commissions to obtain new customers were deferred and amortized over four years, 
which represented the estimated customer contract period. As a result of fresh start accounting, that assumption was reevaluated and the period of benefit 
for our retail customers was determined to be less than one year. As such, these costs are now expensed as incurred. 

Actuarial Losses on Defined Benefit Plans - Historically, actuarial gains (losses) were recognized as they occurred and included in "Accumulated other 
comprehensive income (loss)" and were subject to amortization over the estimated average remaining service period of participants. As part of fresh start 
accounting , we have made an accounting policy election to recognize these gains and losses immediately in the period they occur as Investment and other 
income (loss) on the consolidated statement of income. 

Government Grants Revenue - Certain governmental grants that were historically presented on a net basis as part of capital expenditures, are now 
presented on a gross basis and included in "Revenue" on the consolidated statement of income. 

Administrative Expenses - Historically, the Predecessor capitalized certain administrative expenses, that following emergence, are expensed during the 
period incurred and included in "Selling, general, and administrative expense" on the consolidated statement of income. 

(d) ~g Concern: 
In accordance with the requirements of Accounting Standards Update ("ASU") 2014-15, "Presentation of Financial Statements Going Concern (ASU 2014-
15)", and ASC 205, "Presentation of Financial Statements", we have the responsibility to evaluate at each reporting period, including interim periods, 
whether conditions and/or events raise substantial doubt about the Company's ability to meet its future financial obligations. In its evaluation for this report, 
management considered our current financial condition and liquidity sources, including current funds available, forecasted future cash flows and our 
conditional and unconditional obligations due within one year following the date of issuance of this Annual Report on Form 10-K. 

Accordingly, the accompanying consolidated financial statements have been prepared assuming that we will continue as a going concern and contemplate 
the realization of assets and the satisfaction of liabilities in the normal course business. 

(e) ~qyjyalents and Restricted Cash: 
We consider all liquid investments with an original maturity of three months or less to be cash equivalents. Restricted cash amounts represent cash 
collateral required for certain Letter of Credit obligations and utility vendors and collateral for debt arrangements. 

At December 31, 2023, the Company had $114 million in restricted cash. Pursuant to the terms of the Company's securitized financing facility and secured 
fiber network revenue term notes, as described in Note 9, restricted cash is held in securitization escrow accounts. As of December 31, 2023, 
approximately $42 million is current restricted cash held for the purpose of paying interest and certain fees. In addition, as of December 31, 2023, 
approximately $72 million 

F-11 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

is noncurrent restricted cash held for the purpose of satisfying the required liquidity reserve amount. We did not have any restricted cash as of December 
31, 2022. 

(f) Short-Term Investments: 
Given the long-tern, nature of our fiber build, we have invested cash into short-tern, investments to improve interest income while preserving funding 
flexibility. 

As of December 31, 2023, short-tern, investments of $1,075 million are comprised of term deposits earning interest in excess of traditional bank deposit 
rates, maturing between January 4, 2024, and May 2, 2024, and placed with banks with A-1/P-1 or equivalent credit quality. These short-term investments 
are in scope of ASC 320, Investments - Debt Securities. The short-term investments' original maturity is greater than 90 days but less than one year, and 
they are classified as held to maturity, recorded as current assets, and are accounted for at amortized cost. 

Other Investments 
In connection with the closing of the securitization transaction, approximately $63 million in the form of U.S. Treasuries was deposited in an escrow 
account established with a trustee, for the purpose of paying interest and principal on $47 million in remaining debt of our subsidiary Frontier Southwest 
Incorporated. This balance is included in "Other assets" on our consolidated balance sheets and is restricted. See Note 9 for further details. 

(g) Revenue Recognition: 
Revenue for data and Internet services, voice services, video services and switched and non-switched access services is recognized as services are 
provided to customers. Services that are billed in advance include monthly recurring network access services (including data services), special access 
services, and monthly recurring voice, video, and related charges. Revenue is recognized by measuring progress toward the complete satisfaction of our 
perfomiance obligations. The unearned portion of these fees is deferred as a component of "Advanced billings" on our consolidated balance sheet and 
recognized as revenue over the period that the services are provided. Services that are billed in arrears include non-recurring network access services 
(including data services), switched access services, and non-recurring voice and video services. The earned but unbilled portion of these fees is 
recognized as revenue in our consolidated statements of income and accrued in "Accounts receivable" on our consolidated balance sheet in the period 
that services are provided. Excise taxes are recognized as a liability when billed. 

Satisfaction of Performance Obligations 
We satisfy our obligations to customers by transferring goods and services in exchange for consideration received from the customer. The timing of our 
satisfaction of the performance obligation may differ from the timing of the customer's payment. 

Bundled Service and Allocation of Discounts 
When customers purchase more than one service, revenue for each is determined by allocating the total transaction price based upon the relative stand
alone selling price of each service. We frequently offer service discounts as an incentive to customers, which reduce the total transaction price. Any 
incentives which are considered cash equivalents (e.g. gift cards) that are granted will similarly result in a reduction of the total transaction price. Cash 
equivalent incentives are accounted for on a portfolio basis and are recognized in the month they are awarded to customers. 

Customer Incentives 
In the process of acquiring and/or retaining customers, we may issue a variety of incentives aside from service discounts or cash equivalent incentives. 
Those incentives that have stand-alone value (e.g. gift cards not considered cash equivalents or free goods/services) are considered separate 
perfomiance obligations. While these incentives are free to the customer, a portion of the consideration received from the customer is ascribed to them 
based upon their relative stand-alone selling price. These types of incentives are accounted for on a portfolio basis with both revenue and expense 
recognized in the month they are awarded to the customer. The earned revenue associated with these incentives is reflected in "Other" revenue while the 
associated costs are reflected in "Cost of Services". 

Upfront Fees 
All non-refundable upfront fees assessed to our customers provide them with a material right to renew; therefore, they are deferred by creating a contract 
liability and amortized into "Data and Internet service revenue" for fees charged to our wholesale customers and "Other revenue" for fees charged to all 
other customers over the average customer life using a portfolio approach. 

Customer Acquisition Costs 
Sales commission expenses are recognized as incurred. According to ASC 606, incremental costs in obtaining a contract with a customer are deferred and 
recorded as a contract asset if the period of benefit is expected to be greater 
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than one year. For our retail customers, this period of benefit has been determined to be less than one year. As such, we applied the practical expedient 
that allows such costs to be expensed as incurred. 

Taxes, Surcharges and Subsidies 
We collect various taxes, Universal Service Funds (USF) surcharges (primarily federal USF), and certain other surcharges from our customers and 
subsequently remits these taxes to governmental authorities. During the predecessor period, USF and other surcharges amounted to $83 million during 
the four months ended April 30, 2021. 

In June 2015, we accepted the FCC offer of support to price cap carriers under the Connect America Fund ("CAF") Phase II program, which was intended 

to provide long-term support for broadband build commitments in high cost unserved or underserved areas. We recognized the FCC's CAF Phase II 
subsidies into revenue on a straight-line basis over the seven-year funding term which ended on December 31, 2021. The FCC is reviewing carriers' CAF 

II program completion data, and if the FCC determines that we did not satisfy certain applicable CAF Phase II requirements, we could be required to return 

a portion of the funds previously received and may be subject to certain other penalties, requirements and obligations. We have accrued an amount for 

any potential shortfall in the household build commitment that we deem to be probable and reasonably estimated, and we do not expect that any potential 
penalties, if ultimately incurred, will be material. 

In May 2022, we accepted the FCC offer under the Rural Digital Opportunity Fund ("ROOF") Phase I program, which provides funding over a ten-year 
period to support the construction of broadband networks in rural communities across the country. We accepted $37 million in annual support through 2032 
in return for our commitment to make broadband available to households within the ROOF eligible areas. We will recognize the FCC's ROOF Phase I 
subsidies into revenue on a straight-line basis over the ten-year funding term which will end March 31, 2032. We are required to complete the ROOF 
deployment by December 31, 2028. Thereafter, the FCC will review carriers' ROOF program completion data, and if the FCC determines that we did not 
satisfy applicable FCC ROOF requirements, we could be required to return a portion of the funds previously received and may be subject to certain other 
penalties, requirements and obligations. We accrue for any potential shortfall in the household build commitment that we deem to be probable and 
reasonably estimated. 

(h) Pro[!ertY., Plant and Egl!i[!ment: 
Property, plant, and equipment are stated at original cost, including capitalized interest, or fair market value as of the date of acquisition for acquired 
properties. Maintenance and repairs are charged to operating expenses as incurred. The gross book value of routine property, plant and equipment 
retirements is charged against accumulated depreciation. 

(i) Definite and Indefinite Lived lntanaible Assets; 
Intangible assets are initially recorded at estimated fair value. Old Frontier historically amortized its acquired customer lists and certain other finite-lived 
intangible assets over their estimated useful lives on an accelerated basis. Upon emergence from bankruptcy, customer relationship intangibles were 
established for business and wholesale customers. These intangibles are amortized on a straight-line basis over their assigned useful lives of between 11 
and 16 years. Additionally, trademark and tradename assets established upon emergence are amortized on a straight-line basis over 5 years. We review 
such intangible assets annually, or more often if indicators of impairment arise, to determine whether there is evidence that indicates an impairment 
condition may exist that would necessitate a change in useful life and a different amortization period. 

(j) lm[!airment of Long-Lived Assets and Long-Lived Assets to Be Dis[!osed Of: 
We review long-lived assets to be held and used, including customer lists and property, plant and equipment, and long-lived assets to be disposed of for 
impairment whenever events or changes in circumstances indicate that the carrying amount of such assets may not be recoverable. Recoverability of 
assets to be held and used is measured by comparing the carrying amount of the asset to the future undiscounted net cash flows expected to be 
generated by the asset. Recoverability of assets held for sale is measured by comparing the carrying amount of the assets to their estimated fair market 
value. If any assets are considered to be impaired, the impairment is measured by the amount by which the carrying amount of the assets exceeds the 
estimated fair value. Also, we periodically reassess the useful lives of our long-lived assets to determine whether any changes are required. 

(k) Lease Accounting~ 
We determine if an arrangement contains a lease at inception. Right-of-use (ROU) assets represent our right to use an underlying asset for the lease term 
and lease liabilities represent our obligation to make lease payments arising from the lease. Operating and Finance lease ROU assets and liabilities are 
recognized at commencement date based on the present value of lease payments over the lease term. As most of our leases do not provide an implicit 
rate, we use our incremental borrowing rate based on the information available at commencement date in determining the present value of lease 
payments. The operating and finance lease ROU asset also includes any lease payments made and excludes lease incentives. Our lease terms used in 
accounting for leases may reflect options to extend or terminate the lease when it is reasonably certain that we will exercise that option. Lease expense for 
operating leases is recognized on a straight-line 
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basis over the lease term. ROU assets for operating leases are recorded to "Other Assets", and the related liabilities recorded to "Other current liabilities", 
and "Other liabilities" on our consolidated balance sheets. Assets subject to finance leases are included in "Property, Plant & Equipment", with 
corresponding liabilities recorded to "Other current liabilities", and "Other liabilities" on our consolidated balance sheets. 

We assess potential impairments to our leases annually, or as indicators exist, if indicators of impairment arise to determine whether there is evidence that 
indicate an impairment condition may exist. We continue to review our real estate portfolio and, during the first quarter of 2022, determined to either 
terminate or market for sublease certain facilities leases, which triggered an impairment of $44 million for our finance and operating lease assets recorded 
as restructuring charges and other costs. See Note 11 for further details. 

(I) Income Taxes and Deferred Income Taxes: 
We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability 
method, deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the tax basis of assets 
and liabilities using tax rates expected to be in effect when the temporary differences are expected to reverse. 

We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a determination, 
we consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, tax-planning strategies, and 
results of recent operations. If we determine that we are not able to realize a portion of our net deferred tax assets in the future, we would make an 
adjustment to the deferred tax asset valuation allowance, which would increase the provision for income taxes. 

The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred tax assets 
and liabilities initially recognized through a charge or credit to other comprehensive income (loss). The residual tax effects typically are released when the 
item giving rise to the tax effect is disposed of, liquidated, or terminated. 

(m) Stock Plans: 
We have one stock-based compensation plan under which grants are made and awards remain outstanding. Awards under this plan may be made to 
employees, directors or consultants of the Company or its affiliates, as determined by the Compensation and Human Capital Committee of the Board. 
Awards may be made in the form of restricted stock, restricted stock units, incentive stock options, non-qualified stock options, stock appreciation rights or 
other stock-based awards, including awards with performance, market, and time-vesting conditions. 

The compensation cost recognized is based on awards ultimately expected to vest. GAAP requires forfeitures to be estimated and revised, if necessary, in 
subsequent periods if actual forfeitures differ from those estimates. 

(2) Recent Accounting Pronouncements: 

Financial Accounting Standards Adopted During 2023 

During the year ended December 31, 2023, we adopted, the Financial Accounting Standards Board's (FASB) Accounting Standards Update (ASU) No. 2022-
04, "Liabilities - Supplier Finance Programs (Subtopic 405-50): Disclosure of Supplier Finance Program Obligations" (ASU 2022-04), which establishes 
interim and annual reporting disclosure requirements about a company's supplier finance programs for its purchase of goods and services. In the year of 
adoption, the disclosure of payment and other key terms under the programs and outstanding balances under the obligations also applies to interim reporting 
dates. As of December 31, 2023, we had $263 million of vendor financing liabilities included in "Other current liabilities" on our consolidated balance sheets. 
Refer to Note 21 for further details. 

Financial Accounting Standards Not Yet Adopted 

ASU No. 2023-09 - Income Taxes (Topic 740): Improvements to Income Tax Disclosures. The amendments in this Update require that public business 
entities on an annual basis (1) disclose specific categories in the rate reconciliation and (2) provide additional information for reconciling items that meet a 
quantitative threshold (if the effect of those reconciling items is equal to or greater than 5 percent of the amount computed by multiplying pretax income [or 
loss] by the applicable statutory income tax rate). For public business entities, the amendments in this Update are effective for annual periods beginning after 
December 15, 2024. 

ASU No. 2023-07 - Segment Reporting (Topic 280): Improvements to reportable segment disclosures. The amendments in this update improve financial 
reporting by requiring disclosure of incremental segment information on an annual and 
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interim basis for all public entities to enable investors to develop more decision-useful financial analyses. Currently, Topic 280 requires that a public entity 
disclose certain information about its reportable segments. For example, a public entity is required to report a measure of segment profit or loss that the 
CODM uses to assess segment performance and make decisions about allocating resources. Topic 280 also requires other specified segment items and 
amounts, such as depreciation, amortization, and depletion expense, to be disclosed under certain circumstances. The amendments in this update do not 
change or remove those disclosure requirements. The amendments in this update also do not change how a public entity identifies its operating segments, 
aggregates those operating segments, or applies the quantitative thresholds to determine its reportable segments. The amendments in this update are 
effective for fiscal years beginning after December 15, 2023, and interim periods within fiscal years beginning after December 15, 2024. Early adoption is 
permitted. 

(3) Emergence from the Chapter 11 Cases: 

On April 14, 2020, the Debtors commenced the Chapter 11 Cases in Bankruptcy Court. The Chapter 11 Cases were jointly administered under the caption In 
re Frontier Communications Corporation., et al., Case No. 20-22476 (ROD). 

On August 27, 2020, the Bankruptcy Court entered the Order Confirming the Plan (the "Confirmation Order"). 

On the Effective Date, the Debtors satisfied all conditions precedent required for consummation of the Plan as set forth in the Plan, the Plan became effective 
in accordance with its terms and the Debtors emerged from the Chapter 11 Cases without any need for further action or order of the Bankruptcy Court. 

On the Effective Date. pursuant to the terms of the Plan (i) Old Frontier completed a series of transactions pursuant to which it transferred all of its assets in a 
taxable sale to an indirectly wholly owned subsidiary of Frontier Communications Parent, Inc., a Delaware corporation ("Frontier" or the "Company"), prior to 
winding down its business, (ii) all of the obligations under Old Frontier's unsecured senior note indentures were cancelled, and (iii) in connection with 
emergence, we issued 244,401,000 shares of common stock that were transferred to holders of the allowed senior notes claims (as defined by the Plan) and 
the Restructuring Support Agreement was automatically terminated. For a description of our DIP financing and exit financing upon Emergence, see Note 9 
Long-Term Debt. 

Reorganization items incurred as a result of the Chapter 11 Cases presented separately in the accompanying consolidated statements of operations were as 
follows: 

Reorganization Items and Liabilities Subject to ComQromise 
Effective on April 14, 2020, we began to apply the provisions of ASC 852, Reorganizations (ASC 852), which is applicable to companies under bankruptcy 
protection, and requires amendments to the presentation of certain financial statement line items. ASC 852 requires that the financial statements for periods 
including and after the filing of the Chapter 11 Cases distinguish transactions and events that are directly associated with the Restructuring from the ongoing 
operations of the business. Expenses (including professional fees), realized gains and losses, and provisions for losses that can be directly associated with the 
Restructuring must be reported separately as reorganization items, net in the consolidated statements of operations beginning April 14, 2020, the date of filing 
of the Chapter 11 Cases. Liabilities that may be affected by the Plan must be reported at the amounts expected to be allowed by the Bankruptcy Court, even if 
they may be settled for lesser amounts as a result of the Plan or negotiations with creditors. The amounts currently classified as liabilities subject to 
compromise may be subject to future adjustments depending on Bankruptcy Court actions, further developments with respect to disputed claims, 
determinations of secured status of certain claims, the values of any collateral securing such claims, or other events. Any resulting changes in classification will 
be reflected in subsequent financial statements. If there is uncertainty about whether a secured claim is undersecured, or will be impaired under the Plan, the 
entire amount of the claim is included with prepetition claims in Liabilities subject to compromise. 

As a result of the filing of the Chapter 11 Cases on April 14, 2020, the classification of pre-petition indebtedness is generally subject to compromise pursuant to 
the Plan. Generally, actions to enforce or otherwise effect payment of pre-bankruptcy filing liabilities are stayed. Although payment of pre-petition claims 
generally is not permitted, the Bankruptcy Court granted the Company Parties authority to pay certain pre-petition claims in designated categories and subject 
to certain terms and conditions. This relief generally was designed to preserve the value of the Company Parties' businesses and assets. Among other things, 
the Bankruptcy Court authorized the Company Parties' to pay certain pre-petition claims relating to employee wages and benefits, taxes, and critical vendors. 
The Company Parties are paying and intend to pay undisputed post-petition liabilities in the ordinary course of business. In addition, the Company Parties may 
reject certain pre-petition executory contracts and unexpired leases with respect to their operations with the approval of the Bankruptcy Court. Any damages 
resulting from the rejection of executory contracts and unexpired leases are treated as general unsecured claims. 
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On the Effective Date, the Debtors satisfied all conditions precedent required for consummation of the Plan as set forth in the Plan, the Plan became effective 
in accordance with its terms and the Debtors emerged from the Chapter 11 Cases without any need for further action or order of the Bankruptcy Court. 

On the Effective Date, pursuant to the terms of the Plan, all of the obligations under Old Frontier's unsecured senior note indentures were cancelled, and in 
connection with emergence, we issued 244,401,000 shares of common stock that were transferred to holders of the allowed senior notes claims (as defined by 
the Plan) and the Restructuring Support Agreement was automatically terminated. 

The accompanying consolidated balance sheet as of December 31, 2021 includes amounts classified as Liabilities subject to compromise, which represent 
liabilities we anticipate will be allowed as claims in the Chapter 11 Cases. These amounts represent our current estimate of known or potential obligations to be 
resolved in connection with the Chapter 11 Cases and may differ from actual future settlement amounts paid. Differences between liabilities estimated and 
claims filed, or to be filed, will be investigated , and resolved in connection with the claims resolution process. 

Liabilities subject to compromise consisted of the following : 

($ in millionsl 

Accounts payable 
Other current liabilities 

Accounts payable, and other current liabilities 

Debt subject to compromise 
Accrued interest on debt subject to compromise 

Long-term debt and accrued interest 
Liabilities subject to compromise 

$ 

$ 

As of 
December 31, 2020 

57 
62 

119 

10,949 
497 

11,446 
11 ,565 

Reorganization items incurred as a result of the Chapter 11 Cases presented separately in the accompanying consolidated statements of operations were as 
follows: 

($ in millions). 

Write-off of debt issuance costs and 
original issue net discount on debt subject to compromise 

Gain on settlement of liabilities subject to compromise 
Fresh start valuation adjustments 
Debtor-in-possession financing costs 
Secured Creditor Settlement 
Professional fees and other bankruptcy related costs 

Reorganization items, net 

$ 

$ 

For the four months 
ended April 30, 

2021 

Predecessor 

5,274 
(1,038) 

$ 

For the year ended 
December 31, 

2020 

(93) 

(15) (121) 
(58) 

(50) (137) 

4,171 =$===========!(-40..,.9) 

We have incurred significant costs associated with the reorganization, primarily legal and professional fees. Write-off of deferred debt issuance costs, the write
off of original issue net discount related to debt subject to compromise and the DIP financing costs were also included in reorganization items. The 
Reorganization items for the year ended December 31, 2020 were adjusted to reflect the October 30, 2020 Bankruptcy Court order limiting certain professional 
fees. 

(4) Fresh Start Accounting: 

In connection with our emergence from bankruptcy and in accordance with ASC 852, we qualified for and adopted fresh start accounting on the Effective Date. 
We were required to adopt fresh start accounting because (i) the holders of existing voting shares of the Predecessor received less than 50% of the voting 
shares of the Successor, and (ii) the reorganization value of our assets immediately prior to confirmation of the Plan was less than the post-petition liabilities 
and allowed claims. 

The adoption of fresh start accounting resulted in a new reporting entity for financial reporting purposes with no beginning retained earnings or deficit. The 
cancellation of all outstanding shares of Old Frontier common stock on the Effective Date 
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and issuance of new shares of common stock of the Successor caused a related change of control of the Company under ASC 852. 

Upon the application of fresh start accounting, we allocated the reorganization value to our individual assets based on their estimated fair values. Each asset 
and liability existing as of the Effective Date, other than deferred taxes, have been stated at the fair value, and determined at appropriate risk-adjusted interest 
rates. Deferred taxes were determined in conformity with applicable accounting standards. 

Reorganization value represents the fair value of the Successor's assets before considering liabilities. Our reorganization value is derived from an estimate of 
enterprise value. Enterprise value represents the estimated fair value of an entity's long-term debt and shareholders' equity. In support of the Plan, the 
enterprise value of the Successor was estimated to be approximately $12.5 billion. The valuation analysis was prepared using financial information and 
financial projections and applying standard valuation techniques, including a risked net asset value analysis. 

The Effective Date estimated fair values of certain of our assets and liabilities differed materially from their recorded values as reflected on the historical 
balance sheets. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, our consolidated financial statements 
after April 30, 2021 are not comparable to our consolidated financial statements as of or prior to that date. 

Reorganization Value 
As set forth in the Plan of Reorganization, the enterprise value of the Successor Company was estimated to be between $10.5 billion and $12.5 billion. Based 
on the estimates and assumptions discussed below, we estimated the enterprise value to be $12.5 billion as of the Effective Date. We based our enterprise 
value on projections which included higher capital expenditures to enhance the network and would result in higher revenue and Earnings before interest, taxes, 
depreciation, and amortization ("EBITDA"). 

Management, with the assistance of our valuation advisors, estimated the enterprise value ("EV') of the Successor Company, which was approved by the 
Bankruptcy Court, using various valuation methodologies, including a Discounted Cash Flow analysis (DCF), the Guideline Public Company Method (GPCM), 
and the Guideline Transaction Method (GTM). Under the DCF analysis, the enterprise value was estimated by discounting the projections' unlevered free cash 
flow by the Weighted Average Cost of Capital (WACC), we estimated rate of return . A terminal value was estimated by applying a Gordon Growth Model to the 
normalized level of cash flows in the terminal period. The Gordon Growth Model was based on the WACC and the perpetual growth rate, and the terminal value 
was added back to the discounted cash flows. 

Under the GPCM, our enterprise value was estimated by performing an analysis of publicly traded companies that operate in a similar industry. A range of 
Enterprise Value / EBITDA (EV/EBITDA) multiples were selected based on the financial and operating attributes of Frontier relative to the comparable publicly 
traded companies. The selected range of multiples were applied to our forecasted EBITDA to estimate the enterprise value of the Company. 

The GTM approach is similar to the GPCM, in that it relies on EV/EBITDA multiples but rather than of publicly traded companies, the multiples are based on 
precedent transactions. A range of multiples was derived by analyzing the operating and financial attributes of the acquired companies and the implied 
EV/EBITDA multiples. This range of multiples were then applied to the forecasted EBITDA of the Company to arrive an enterprise value. 
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The following table reconciles the enterprise value to the estimated fair value of the Successor common stock as of the Effective Date: 
/$ in millions and shares in thousands, excel2J_P.er share datal 

Enterprise value 
Plus: Cash and cash equivalents and restricted cash Less: Fair value of debt and other liabilities 
Less: Pension and other postretirement benefits 
Less: Deferred tax liability 
Fair value of Successor stockholders' equity 
Shares issued upon emergence 
Per share value 

The reconciliation of our enterprise value to reorganization value as of the Effective Date is as follows: 
($ in millionsl 

Enterprise value 
Plus: Cash and cash equivalents and restricted cash Plus: Current liabilities (excluding debt, finance leases, and non-operating liabilities) Plus: Long term liabilities (excluding debt, finance leases, deferred tax liability) Reorganization value 

$ 

$ 

$ 

$ 

$ 

12,500 
940 

(7,267) 
(1,774) 

(291 ) 
4,108 

244,401 
17 

12,500 
940 

1,179 
307 

14,926 
The adjustments set forth in the following Consolidated Balance Sheet reflect the consummation of the transactions contemplated by the Plan (reflected in 
the column "Reorganization Adjustments") as well as fair value adjustments as a result of the adoption of fresh start accounting (reflected in the column 
"Fresh Start Adjustments"). 
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The following table reflects the reorganization and application of ASC 852 on our consolidated balance sheet as of April 30, 2021 : 

($ in milfionsl Predecessor Reorganization Fresh Start Successor 
April30,2021 Adjustments Adjustments April 30, 2021 

~ 
Current assets: 

Cash and cash equivalents $ 2,059 $ (1,169)(1) $ $ 890 
Accounts receivable, net 516 516 
Contract acquisition costs 91 (91)(8) 
Prepaid expenses 92 92 
Income taxes and other current assets 45 (3)(8) 42 

Total current assets 2,803 (1,169) (94) 1,540 

Property, plant and equipment, net 13,020 (4,473)(9) 8,547 
Other intangibles. net 578 3,863 (10) 4,441 
Other assets 526 (8)(1) \120)(8)(11) 398 

Total assets $ 16,927 $ (1 ,177) $ (824) $ 14,926 

Ll8BIL,IIl!;;S AND !;;QUITY (DEFICID 
Current liabilities: 

Long-term debt due within one year $ 5,782 $ (5,767)(3) $ $ 15 
Accounts payable 518 (6)(2) 512 
Advanced billings 208 208 
Accrued other taxes 185 185 
Accrued interest 81 (1)(2) 80 
Pension and other postretirement benefits 48 48 
Other current liabilities 309 53 (2) (36)(11) 326 

Total current liabilities 7,131 (5,721) (36) 1,374 

Deferred income taxes 389 70 (14) (168)(14) 291 
Pension and other postretirement benefits 2,163 (437)(13) 1,726 Other liabilities 440 (28)(11) 412 
Long-term debt 6 738 (3) 277 (12) 7 015 

Total liabilities not subject to compromise 10,123 1,087 (392) 10,818 
Liabilities subject to compromise 11,570 (11 ,570)(7) 

Total liabilities 21,693 (10,483) (392) 10,818 

Equity (Deficit): 
Shareholders' equity of Frontier: 
Successor common stock 2 (5) 2 
Predecessor common stock 27 (27)(4) 
Successor additional paid-in capital 4,106(5) 4,106 
Predecessor additional paid-in capital 4,818 (4,818)(4) 
Retained earnings (deficit) (8 ,855) 10,028 (6) (1,173)(15) 
Accumulated other comprehensive income (loss), net of tax (741) 741 (16) 
Treasury common stock (15) 15 (4) 

Total equity (deficit) (4,766) 9,306 \432) 4,108 
Total liabilities and equity (deficit) $ 16,927 $ (1,177) $ (824) $ 14,926 
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In accordance with the Plan of Reorganization, the following adjustments were made: 

(1) Reflects net cash payments as of the Effective Date from implementation of the Plan as follows: 

.($ in millionsl 

Sources: 
Net proceeds from Incremental Exit Term Loan Facility 
Release of restricted cash from other assets to cash 

Total sources 

Uses: 
Payments of Excess to Unsecured senior notes holders 
Payments of pre-petition accounts payable and contract cure payments 
Payments of professional fees and other bankruptcy related costs 

Total uses 
Net uses of cash 

$ 

$ 

(2) Reflects the reinstatement of accounts payable and accrued liabilities upon emergence, as well as payments made on the Effective Date. 

220 
8 

228 

(1,313) 
(62) 
(22) 

(1,397) 
(1,169) 

(3) Reflects the conversion of our DIP-to-Exit term loan facility, DIP-to-Exit First Lien Notes, and DIP-to-Exit Second Lien Notes. Also represent the 
reclassification of the debt from current liabilities during bankruptcy to non-current liabilities based on the maturity of the debt recorded by the Company. 

(4) Reflects the cancellation of Predecessor common stock, additional paid in capital and treasury stock. 

(5) Reflects the issuance of Successor common stock and additional paid in capital to the unsecured senior note holders. 

(6) Reflects the cumulative impact of reorganization adjustments . 

.($ in millionsl 

Gain on settlement of Liabilities Subject to Compromise 
Cancellation of Predecessor equity 
Net impact on accumulated deficit 

$ 

$ 

5,274 
4 754 

10 028 

(7) As part of the Plan of Reorganization, the Bankruptcy Court approved the settlement of claims reported within Liabilities subject to compromise in our 
Consolidated balance sheet at our respective allowed claim amounts. 

The table below indicates the disposition of Liabilities subject to compromise: 

.($ in millions) 

Liabilities subject to compromise pre-emergence 

Reinstated on the Effective Date: 
Accounts payable 
Other current liabilities 

Less: total liabilities reinstated 

Amounts settled per the Plan of Reorganization 
Issuance of take back debt 
Payment for settlement of unsecured senior noteholders 

Equity issued at emergence to unsecured senior noteholders 
Total amounts settled 

Gain on settlement of Liabilities Subject to Compromise 
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$ 

$ 

11,570 

(66) 
59 

(125) 

(750) 
(1,313) 
(4,108) 
(6,171 ) 

5,274 



Fresh Start Adjustments 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

In accordance with the application of fresh start accounting, the following adjustments were made: 

(8) Reflects unamortized deferred commissions paid to acquire new customers that are eliminated upon emergence as this is not a probable future benefit 
for the Successor. Costs to obtain customers have been reflected as part of intangible assets. Adjustment also reflects the elimination of certain contract 
assets and contract liabilities. 

(9) Property Plant & Equipment - Reflects the decrease in net book value of property and equipment to the estimated fair value as of the Effective Date. 

Personal property valued consisted of outside and inside plant network equipment, computers and software, vehicles, office furniture, fixtures and 
equipment, computers and software, and construction-in-progress. The fair value of our personal property was estimated using the cost approach, while 
the income approach was considered to assess economic sufficiency to support asset values. As a part of the valuation process, the third-party advisors' 
diligence procedures included using internal data to identify and value assets. 

Real property valued consisted of land, buildings, and leasehold improvements. The fair value was estimated using the cost approach and sales 
comparison (market) approach, with consideration of economic sufficiency to support certain asset values. 

The following table summarizes the components of property and equipment, net as of April 30, 2021, and the fair value as of the Effective Date: 

($ in millionsl 

Land 
Buildings and leasehold improvements 
General support 
Central office/electronic circuit equipment 
Poles 
Cable, fiber, and wire 
Conduit 
Construction work in progress 
Property, plant, and equipment 
Less: Accumulated depreciation 

Property, plant, and equipment, net 

$ 

$ 

$ 

Predecessor 
Historical Value 

209 $ 
2,134 
1,635 
8,333 
1,359 

11,824 
1,611 
1,048 

28,153 $ 
(15,133) 
13,020 $ 

Fair Value 
Adjustment 

(10) Reflects the fair value adjustment to recognize trademark, trade name and customer relationship. 

Successor 
Fair Value 

40 $ 249 
(958) 1,176 

(1,462) 173 
(7,364) 969 

(843) 516 
(8,755) 3,069 

(282) 1,329 
18 1,066 

(19,606) $ 8,547 
15,133 

(4,473) =$======== 8=,5=4=7 

For purposes of estimating the fair values of customer relationships, we utilized an Income Approach, specifically, the Multi-Period Excess Earnings 
method, or MPEEM. The MPEEM estimates fair value based on the present value of the incremental after-tax cash flows attributable only to the 
subject intangible assets after deducting contributory asset charges. The cash flows attributable to the customer relationships were adjusted for 
contributory asset charges related to the working capital, fixed assets, trade name/trademarks and assembled workforce. The discount rate utilized to 
present-value the after-tax cash flows was based on the overall weighted cost of capital of the Company as well as the asset specific risks of the 
intangible assets. Changes in these inputs could have a significant impact on the fair value of the customer relationships intangible assets. 

For purposes of estimating the fair value of trademarks and tradenames, an Income approach was used, specifically, the Relief from Royalty Method. 
The estimated royalty rates were historical third-party transactions regarding the licensing of similar type of assets as well as a review of historical 
assumptions used in prior transactions. The selected royalty rates were applied to the revenue generated by the trademarks and tradenames to 
determine the amount of royalty payments saved as a result of owning these assets. The forecasted cash flows were based on our projected revenues 
and the resulting royalty savings were discounted using a rate based on the overall weighted cost of capital of the Company as well as the asset 
specific risks of the intangible assets. 

(11) Reflects the fair value adjustment to the right of use assets and lease liabilities. Upon application of fresh start accounting, we revalued its right-of-use 
assets and lease liabilities using the incremental borrowing rate applicable to the Company after emergence from bankruptcy and commensurate with 
its new capital structure. In addition, we decreased the right-of-use assets to recognize $4 million related to the unfavorable lease contracts. 

(12) Reflects the fair value adjustment to adjust Long-term debt as of the Effective Date. This adjustment is to state our debt at estimated fair values. 
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(13) Reflects a remeasurement of pension and Other Postretirement Benefits related accounts as part of fresh start accounting considerations at 
emergence. 

(14) Reflects the impact of fresh start adjustments on deferred taxes. We purchased the assets, including the stock of subsidiaries, of Frontier 
Communications Corporation ("Predecessor's Parent") at the time of emergence. The Predecessor's Parent's federal and state net operating loss 
carryforwards are expected to have been utilized as a result of the taxable gain realized upon emergence. To the extent not utilized to offset taxable 
gain, such net operating loss carryforwards are expected to be reduced in accordance with Section 108 of the U.S. Internal Revenue Code of 1986, as 
amended (the "Code"). As part of the taxable purchase, elections were made under Code section 338(h)(10) to step up the value of assets in certain 
subsidiaries to fair market value. All other subsidiaries carried over their deferred taxes. The adjustments reflect a $1.5 billion reduction in deferred tax 
assets for federal and state net operating loss carryforwards, a reduction in valuation allowance and a reduction in deferred tax liabilities. 

(15) Reflects the cumulative impact of the fresh start adjustments as discussed above and the elimination of Predecessor accumulated earnings. 

(16) Reflects the derecognition of accumulated other comprehensive loss. 

(5) Revenue Recognition: 

We categorize our products, services, and other revenues into the following categories: 

Data and Internet services include broadband services for consumer and business customers. We provide data transmission services to high volume 
business customers and other carriers with dedicated high capacity circuits ("nonswitched access") including services to wireless providers (''wireless 
backhaul"); 

Voice services include traditional local and long-distance wireline services, Voice over Internet Protocol (VoIP) services, as well as a number of unified 
messaging services offered to our consumer and business customers. Voice services also include the long-distance voice origination and termination services 
that we provide to our business customers and other carriers; 

Video services include revenues generated from services provided directly to consumer customers as linear terrestrial television services, through various 
satellite providers, and through partnerships with over-the-top (OTT) video providers. Video services also includes pay-per-view revenues, video on demand, 
equipment rentals, and video advertising. We have made the strategic decision to limit sales of new traditional TV services focusing on our broadband products 
and OTT video options; 

Other customer revenue includes switched access revenue, rents collected for collocation services, and revenue from other services and fees. Switched 
access revenue includes revenues derived from allowing other carriers to use our network to originate and/or terminate their local and long-distance voice 
traffic (switched access). These services are primarily billed on a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies; and 

Subsidy and other regulatory revenue includes revenues generated from cost subsidies from state and federal authorities, including the CAF II and ROOF. 
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The following tables provide a summary of revenues, by category. 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

December 31, December 31, ended December 31, ended April 30, 
/$ in millions! 2023 2022 2021 2021 
Data and Internet services $ 3,534 $ 3,390 $ 2,224 $ 1,125 
Voice services 1,373 1,498 1,091 647 
Video services 430 520 397 223 
Other 339 325 246 125 

Revenue from contracts 
with customers <1) 5,676 5 ,733 3,958 2,120 

Subsidy and other regulatory revenue 75 54 222 111 
Total revenue $ 5 751 $ 5 787 $ 4,180 $ 2 231 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

December 31, December 31, ended December 31, ended April 30, 
.($ in millionsl 2023 2022 2021 2021 
Consumer <2) $ 3,097 $ 3,116 $ 2,125 $ 1,133 
Business and \/1/holesale 2,579 2617 1 ,833 987 

Revenue from contracts 
with customers <1l 5,676 5,733 3,958 2,120 

Subsidy and other regulatory revenue 75 54 222 111 
Total revenue $ 5,751 $ 5,787 $ 4,180 $ 2,231 

(l ) Includes $62 million of lease revenue for the year ended December 31 , 2023, $63 million for the year ended December 31 , 2022, $21 million for the four months ended April 
30, 2021 and $42 million for the eight months ended December 31, 2021 . 

(2) Due to changes in methodology during the second quarter of 2021, historical periods have been updated to reflect the comparable amounts. 

The following is a summary of the changes in the contract liabilities: 

($ in millionsl 

Balance at January 1, 2023 
Revenue recognized induded 

in opening contract balance 
Credits granted, excluding amounts 

recognized as revenue 
Reclassified between current 

and noncurrent 
Balance at December 31, 2023 

Balance at January 1, 2022 
Revenue recognized included 

in opening contract balance 
Credits granted, excluding amounts 

recognized as revenue 
Reclassified between current 

and noncurrent 
Balance at December 31 , 2022 

Current 

$ 

$ 

$ 

$ 

Contract Liabilities 

28 

(37) 

37 

5 
33 

27 

(30) 

26 

5 
28 

$ 

$ 

$ 

$ 

Noncurrent 

17 

(14) 

18 

5 
16 

11 

(11) 

22 

5 
17 

The unsatisfied obligations for retail customers consist of amounts in advance billings, which are expected to be earned within the following monthly billing 
cycle . Unsatisfied obligations for wholesale customers are based on a point-in-time calculation and determined by the number of circuits provided and the 
contractual price. These wholesale customer obligations change from period to period based on new circuits added as well as circuits that are terminated. 
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The following table includes estimated revenue expected to be recognized in the future related to performance obligations that are unsatisfied (or partially 
unsatisfied) at the end of the reporting period. 

.($ in millions). 

2024 
2025 
2026 
2027 
2028 
Thereafter 
Total 

(6) Accounts Receivable: 

$ 

$ 

Successor 
Revenue from contracts with customers 

506 
186 

86 
16 

7 
5 

806 

The components of accounts receivable, net at December 31, 2023 and 2022 are as follows: 

($ in mi/lionsl 

Retail and Wholesale 
Other 
Less: Allowance for doubtful accounts 

Accounts receivable, net 

An analysis of the activity in the allowance for credit losses is as follows: 

For the year ended 
($ in millions) December 31, 

2023 

Balance at beginning of the Period: $ 47 
Increases: Provision for bad debt charged 

to expense 35 
Increases: Provision for bad debt charged 

to revenue 23 
\Nrite-offs charged against allowance, net 

of recoveries (52l 
Balance at end of Period: $ 53 

$ 

$ 

December 31 2023 December 31, 2022 

$ 438 $ 416 
61 69 

(53) (47 

$=============44=6 $====== ======4=3=8 

Successor Predecessor 
For the year ended For the eight months For the four months 

December 31, ended December 31, ended April 30, 
2022 2021 2021 

57 $ $ 130 

26 14 

30 38 37 

j66l 5 p 67l 
47 $ 57 $ 

As of April 30, 2021, the fair value of our net accounts receivable balances approximated their carrying values; therefore, no fair value adjustment for fresh start 
accounting was required. Our allowance for doubtful accounts decreased during the eight months ended December 31 , 2021 , primarily as a result of 
resolutions of carrier disputes. 

We maintain an allowance for credit losses based on the estimated ability to collect accounts receivable. The allowance for credit losses is increased by 
recording an expense for the provision for bad debts for retail customers, and through decreases to revenue at the time of billing for wholesale customers. The 
allowance is decreased when customer accounts are written off, or when customers are given credits. 

The provision for bad debts was $35 million for the year ended December 31, 2023, $26 million for the year ended December 31, 2022, $14 million for the four 
months ended April 30, 2021 and $14 million for the eight months ended December 31, 2021. 

Approximately $143 million and $67 million of credits related to customers are included in other current liabilities on our consolidated balance sheets as of 
December 31, 2023, and December 31, 2022, respectively. 

In accordance with ASC 326, we performed calculations to estimate expected credit losses, utilizing rates that . are consistent with our write offs (net of 
recoveries) because such events affect the entity's loss given default experience. 
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Property, plant, and equipment, net at December 31, 2023 and 2022 are as follows: 

($ in millionsl 

Land 
Buildings and leasehold improvements 
General support 
Central office/electronic circuit equipment 
Poles 
Cable, fiber, and wire 
Conduit 
Materials and supplies 
Construction work in progress 

Property, plant, and equipment 
Less: Accumulated depreciation 

Property, plant, and equipment, net 

Estimated 
Useful Lives 

NIA 
40 years 

5 to 15 years 
5 to 8 years 

30 years 
15 to 27 years 

50 years 

$ 

$ 

December 31 , 
2023 

243 
1,221 

427 
2,467 

915 
7,718 
1,416 

594 
1,323 

16,324 
(2,391) 
13 933 

$ 

$ 

December 31, 
2022 

244 
1,212 

290 
1,807 

797 
5,756 
1,404 

546 
1,130 

13,186 
(1,336) 
11 850 

As of April 30, 2021, as a result of fresh start accounting, we have adjusted our property, plant, and equipment balance to fair value. See Note 4 for additional 
information. Property, plant, and equipment includes approximately $179 million and $121 million of fixed assets recognized under finance leases as of 
December 31, 2023 and 2022, respectively. 

As of December 31, 2023, our materials and supplies were $594 million , as compared to $546 million as of December 31, 2022. This increase was primarily 
due to our fiber build plans and consumer premises equipment. Components of this include an increase in fiber, network electronics, and customer premises 
equipment. 

During 2022, our materials and supplies increased by approximately $400 million, as compared to 2021. This increase was primarily due to our fiber build plans 
and consumer premises equipment. 

In 2023, our capital expenditures were $3,211 million, which included a net decrease of $71 million due to changes in accounts payable and accrued liabilities, 
and vendor financing from December 31, 2022. As of December 31, 2023 there was $656 million in "accounts payable and accrued liabilities" and $255 million 
in vendor financing payables included in "other current liabilities" associated with capital expenditures. In 2023, we had capitalized interest of $83 million . 

In 2023, we had asset sales and transactions of $63 million, including approximately $47 million in net proceeds related to certain wireless towers. 
Approximately $19 million of the proceeds related to wireless towers that qualified as sales, included in investing cash flows, and the remaining $28 million in 
proceeds related to wireless towers that were subject to sale-leaseback agreements and included in financing cash flows. After taking these safes and 
transactions into account, along with our capital expenditures, our net capital activity was $3,148 million as of December 31, 2023. 

During 2022, we sold a property that was subject to leaseback, generating approximately $70 million in proceeds. 

During 2021, we sold certain properties consisting of land and buildings for approximately $15 million in cash. The aggregate carrying value of the properties 
was approximately $14 million, resulting in a gain on the sale of $1 million, which, given our composite group method of accounting for depreciation, was 
recognized against "Accumulated Depreciation" in our consolidated balance sheet. We also sold certain properties subject to leaseback, generating $23 million 
in proceeds. 
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Depreciation expense is principally based on the composite group method. Depreciation expense was as follows: 

($ in millionsl 

For the year ended 
December 31, 

2023 

Successor 
For the year ended 

December 31, 
2022 

For the eight months 
ended December 31, 

2021 

Predecessor 
For the four months 

ended April 30, 
2021 

Depreciation expense $ 1,094 $ 861 $ 520 $ 407 

We adopted revised estimated remaining useful lives for certain plant assets as of October 1, 2023, as a result of an annual independent study of the estimated 
remaining useful lives of our plant assets, with an insignificant impact to depreciation expense. 

We consider whether the carrying values of finite-lived intangible assets and property plant and equipment may not be recoverable or whether the carrying 
value of certain indefinite-lived intangible assets were impaired. No impairment was present for either intangibles or property plant and equipment as of 
December 31, 2023, 2022, and 2021. 

As a result of fresh start accounting, on the Effective Date, intangible assets and related accumulated amortization of the Predecessor were eliminated. 
Successor intangible assets were recorded at fair value as of the Effective Date. See Note 4. 

The balances of these assets are as follows: 

.($ in millionsl 

Intangibles: 
Customer Relationships - Business 
Customer Relationships - Wholesale 
Trademarks & Tradenames 

Total other intangibles 

Amortization expense was as follows: 

($ in millionsl 

Amortization expense $ 

Gross Carrying 
Amount 

$ 800 
3,491 

150 
$ 4,441 

For the year ended 
December 31, 

2023 

December 31, 2023 
Accumulated Net Carrying 
Amortization Amount 

$ 

$ 

321 $ 

(194) $ 
(582) 

(80) 
(856) $ 

Successor 
For the year ended 

December 31, 
2022 

606 
2,909 

70 
3,585 

321 $ 

Gross Carrying 
Amount 

$ 800 
3,491 

150 
$ 4,441 

For the eight months 
ended December 31 , 

2021 

December 31, 2022 

$ 

$ 

214 

Accumulated Net Carrying 
Amortization Amount 

$ 

(121) $ 
(364) 

(50} 
(535) $ 

Predecessor 
For the four months 

ended April 30, 
2021 

679 
3,127 

100 
3,906 

99 

Following the Effective Date, we amortize our intangible assets on a straight line basis, over the assigned useful lives of 16 years for our wholesale customer 
relationships, 11 years for our business customer relationships, and five years for our trademarks and tradenames. Amortization expense based on our current 
estimate of useful lives, is estimated to be approximately $321 million in 2024 and 2025, $301 million in 2026 and $291 million in 2027 and 2028. 

For the Predecessor, amortization expense was primarily for our customer base acquired as a result of our acquisitions in 2010, 2014, and 2016 with each 
based on a useful life of 8 to 12 years and amortized on an accelerated method. Our trade name was an indefinite-lived intangible asset that was not subject to 
amortization. 
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The filing of the Chapter 11 Cases constituted an event of default that accelerated substantially all then-outstanding obligations under Old Frontier's debt 
agreements and notes as follows: 

• the amended and restated credit agreement, dated as of February 27, 2017 (as amended, the JPM Credit Agreement); 
• the 8.000% first lien secured notes due April 1, 2027 (the Original First Lien Notes); 
• the 8.500% second lien secured notes due April 1, 2026 (the Original Second Lien Notes); and 
• the unsecured notes and debentures and the secured and unsecured debentures of our subsidiaries. 

As of the Effective Date, amounts that were outstanding under the JPM Credit Agreement, the Original First Lien Notes, and the Original Second Lien Notes 
were repaid in full. 

On the Effective Date, pursuant to the terms of the Plan, all of the obligations under Old Frontier's unsecured senior note indentures were cancelled, and in 
connection with emergence, we issued 244,401,000 shares of common stock that were transferred to holders of the allowed senior notes claims (as defined 
under the Plan). 

Interest expense for the four months ended April 30, 2021 recorded on our Predecessor statements of income was lower than contractual interest of $450 
million because we ceased accruing interest on the Petition Date in accordance with the terms of the Plan and ASC Topic 852. 

The activity in long-term debt is summarized as follows: 

($ in mi/lionsl 

Secured debt issued by Frontier 
Secured debt issued by subsidiaries 
Unsecured debt issued by subsidiaries 
Principal outstanding 

Less: Debt issuance costs 
Less: Current portion 
Less: Debt premium/ (discount) 
Plus: Unamortized fair value 

adjustments (1 l 
Total Long-term debt 

$ 

$ 

$ 

January 1, 

2023 

8,113 $ 
100 
750 

8 963 $ 

(28) 
(15) 

190 
9,110 

For the year ended 
December 31, 2023 

Principal 
Payments New 

and Retirements Borrowings 

(15) $ 
(53) 

750 
1,586 

(68) =$=====2=,3=36= 

December 31, Interest Rate at 

2023 December 31, 2023 (2l 

$ 8,848 7.001% 
1,633 7.751% 

750 6.899% 
$ 11 231 7.103% 

(71) 
(15) 
(64) 

165 
$ 11 ,246 

(1l Upon emergence, we adjusted the carrying value of our debt to fair value. The adjustment consisted of the elimination of the existing unamortized debt issuance costs and 
unamortized discounts and recording a balance of $236 million as a fair value adjustment. The fair value accounting adjustment is being amortized into interest expense using the 
effective interest method. 

(2l The interest rates at December 31, 2023 represent a weighted average of multiple issuances. The anticipated repayment date of July 2028 is used for Fiber Term Notes when 
calculating the weighted average. 
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Additional information regarding our senior unsecured debt, senior secured debt, and subsidiary debt at December 31, 2023 and 2022 is as follows: 

December 31 , 2023 December 31, 2022 
Principal Interest Principal Interest 

.($ in millionsl Outstanding Rate Outstanding Rate 

Secured debt issued by Frontier 
Tenm loan due 10/8/2027 $ 1,435 9.220% (Variable) $ 
First lien notes due 10/15/2027 1,150 5.875% 
First lien notes due 5/1/2028 1,550 5.000% 
First lien notes due 5/15/2030 1,200 8.750% 
First lien notes due 3/15/2031 750 8.625% 
Second lien notes due 5/1/2029 1,000 6.750% 
Second lien notes due 11/1/2029 750 5.875% 
Second lien notes due 1/15/2030 1,000 6.000% 

IDRB due 5/1/2030 13 6.200% 
Total secured debt issued by Frontier 8,848 

Secured debt issued by subsidiaries 
Debentures due 11/15/2031 47 8.500% 
Series 2023-1 Revenue Term Notes Class 6.600% A-2 due 7/20/2028 1,119 
Series 2023-1 Revenue Term Notes Class 8.300% B due 7/20/2028 155 
Series 2023-1 Revenue Term Notes Class 11.500% C due 7/20/2028 312 
Total secured debt issued by subsidiaries 1,633 

Unsecured debt issued by subsidiaries 
Debentures due 5/15/2027 200 6.750% 
Debentures due 2/1/2028 300 6.860% 
Debentures due 2/15/2028 200 6.730% 
Debentures due 10/15/2029 50 8.400% 
Total unsecured debt issued by subsidiaries 750 

Principal outstanding $ 11 231 7.103% (1) $ 

<1) Interest rate represents a weighted average of the stated interest rates of multiple issuances. The anticipated repayment date of July 
2028 is used for the Series 2023-1 Revenue Tenm Notes, classes A-2 B, and C when calculating the weighted average. 

Credit Facilities and Term Loans 

Revolving Facility_ 

1,450 8.500% (Variable) 
1,150 5.875% 
1,550 5.000% 
1,200 8.750% 

1,000 6.750% 
750 5.875% 

1,000 6.000% 
13 6.200% 

8,113 

100 8.500% 

100 

200 6.750% 
300 6.860% 
200 6.730% 

50 8.400% 
750 

8,963 6.760% (1) 

On March 8, 2023, Frontier Holdings entered into an amendment to its Revolving Facility, which, among other things, (i) extends the maturity with respect to the 
commitments of certain revolving lenders (in addition to certain amendments to springing maturity provisions); (2) amends the financial maintenance covenant 
for the benefit of the Revolving Facility by increasing the maximum first lien leverage ratio thereunder to 3.50:1.00, with step-downs to: (a) 3.25:1.00 in 2026; 
and (b) 3.00:1.00 in 2027 and continuing thereafter; and (3) provides for certain amendments to debt incurrence and other restrictive covenants. 

The $900 million Revolving Facility will be available on a revolving basis until April 30, 2025 and with respect to certain lenders currently representing $850 
million thereunder, the maturity date of the Revolving Facility will be the earliest of (a) April 30, 2028, (b) 91 days prior to the maturity date of the term loan 
facility, (c) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated maturity date of our 5.875% First Lien Notes 
due 2027, and (d) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated maturity date of our 5.000% First 
Lien Notes due 2028. 

At Frontier's election, the determination of interest rates for the Revolving Facility is based on margins over the alternate base rate or over Secured Overnight 
Financing Rate ("SOFR"). The interest rate margin with respect to any SOFR loan under the Revolving Facility is 3.50% or 2.50% with respect to any alternate 
base rate loans, with a 0% SOFR floor. 
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Subject to customary exceptions and thresholds, the security package under the Revolving Facility includes pledges of the equity interests in certain of our 
subsidiaries, which is currently limited to certain specified pledged entities and substantially all personal property of Frontier Video, which same assets also 
secure our First Lien Notes. The Revolving Facility is guaranteed by the same subsidiaries that guarantee the First Lien Notes. After giving effect to 
approximately $358 million of letters of credit previously outstanding, we have $542 million of available borrowing capacity under the Revolving Facility. 

The Revolving Facility includes customary negative covenants for loan agreements of this type, including covenants limiting Frontier and our restricted 
subsidiaries' (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional indebtedness, 
create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and 
distributions and make payments in respect of certain material payment subordinated indebtedness, in each case subject to customary exceptions for loan 
agreements of this type. 

The Revolving Facility also includes certain customary representations and warranties, affirmative covenants, and events of default, including, but not limited 
to, payment defaults, breaches of representations and warranties, covenant defaults, certain events under ERISA, change of control or damage to a material 
portion of the collateral. 

Term Loan Facility_ 
The Term Loan Facility's maturity date is October 8, 2027. At our election, the determination of interest rates for the Term Loan Facility is based on margins 
over adjusted Term SOFR or the alternate base rate. The interest rate margin under the Term Loan Facility is 3.75% with respect to any Term SOFR loan or 
2.75% with respect to any alternate base rate loan, with a 0.75% Term SOFR floor. 

Subject to certain exceptions and thresholds, the security package under the Term Loan Facility includes pledges of the equity interests in certain of our 
subsidiaries, which as of the issue date is limited to certain specified pledged entities and substantially all personal property of Frontier Video Services Inc., a 
Delaware corporation ("Frontier Video"), which same assets also secure the First Lien Notes {as defined below). The Term Loan Facility is guaranteed by the 
same subsidiaries that guarantee the First Lien Notes. 

The Term Loan Facility ·includes customary negative covenants for loan agreements of this type, including covenants limiting Frontier and our restricted 
subsidiaries' (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional indebtedness, 
create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and 
distributions and make payments in respect of certain material payment subordinated indebtedness, in each case subject to customary exceptions for loan 
agreements of this type. 

The Term Loan Facility also includes certain customary representations and warranties, affirmative covenants and events of default, including, but not limited 
to, payment defaults, breaches of representations and warranties, covenant defaults, certain events under ERISA, upon the conversion date, unstayed 
judgments in favor of a third-party involving an aggregate liability in excess of a certain threshold, change of control, upon the conversion date, specified 
governmental actions having a material adverse effect or condemnation or damage to a material portion of the collateral. 

Fiber Securitization Transaction 

Secured Fiber Network Revenue Term Notes 
On August 8, 2023, our limited-purpose, bankruptcy remote, subsidiary, Frontier Issuer, issued $1.6 billion aggregate principal amount of secured Fiber Term 
Notes, less $58 million in original issue discounts, consisting of $1 .1 billion 6.60% Series 2023-1, Class A-2 term notes, $155 million 8.30% Series 2023-1 , 
Class B term notes and $312 million 11 .50% Series 2023-1 , Class C term notes, each with an anticipated term ending in July 2028 {such anticipated repayment 
date, the "ARD"), in an offering exempt from registration under the Securities Act. We intend to use the proceeds from the offering of the Fiber Term Notes for, 
among other things, general corporate purposes, including potential investments or expenditures, such as capital expenditures and research and development, 
in line with our fiber expansion and copper migration strategies. In addition, we used a portion of the proceeds to retire and defease certain outstanding 
indebtedness of our subsidiary Frontier Southwest Incorporated. 

The Fiber Term Notes were issued as part of a securitization transaction, pursuant to which the Company's fiber network assets and associated customer 
contracts in certain neighborhoods in the Dallas, Texas metropolitan area were contributed to AssetCo, a direct, wholly-owned subsidiary of Frontier Issuer. The 
Fiber Term Notes are secured by these fiber assets and associated customer contracts. The assets of Frontier Issuer, AssetCo and the other securitization 
entities are available to satisfy only the obligations owed under the Fiber Term Notes and are not available to any other creditors of the Company or its 
affiliates. The Fiber Term Notes were issued pursuant to an indenture, dated as of August 8, 2023 {the "Base 
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Indenture"), as supplemented by the Series 2023-1 Supplement thereto, dated as of August 8, 2023 (the "Series 2023-1 Supplement"), in each case entered 
into by and among the Issuer, Frontier Dallas TX Fiber 1 LLC ("AssetCo") and Citibank, N.A. as the indenture trustee (the 'Trustee"). 

The Base Indenture, together with the Series 2023-1 Supplement and Series 2023-2 Supplement, and any other series supplements to the Base Indenture, are 
referred to herein as the "Fiber Term Notes Indenture." 

The table below sets forth the material terms of Fiber Term Notes as of December 31, 2023: 

Interest Rate 111 
Anticii;iated 

Securi!Y. Issue Date B,mount Outstanding Reru!Y.ment Date Final Maturih( Date 

Series 2023-1, Class A-2 term notes August 8, 2023 $ 1,119,000,000 6.60% July 20, 2028 August 20, 2053 

Series 2023-1, Class 8 term notes August 8, 2023 $ 155,000,000 8.30% July 20, 2028 August 20, 2053 

Series 2023-1, Class C term notes August 8, 2023 $ 312,000,000 11.50% July 20, 2028 August 20, 2053 

(1) If Frontier Issuer has not repaid or refinanced any Fiber Term Note prior to the monthly payment date in July of 2028, additional interest will accrue thereon in an amount equal 
to the greater of (i) 5.00% per annum and (ii) the excess amount, if any, by which the sum of the following exceeds the interest rate for such note: (A) the yield to maturity (adjusted 
to a "mortgage-equivalent basis" pursuant to the standards and practices of the Securities Industry and Financial Markets Association) on the ARD for such note of the United 
States Treasury Security having a remaining term closest to 10 years plus (8) 5.00% plus (C) the post-ARD note spread applicable to such Note. 

While the Fiber Term Notes are outstanding, scheduled payments of interest are required to be made on the Notes on a monthly basis. From and after the 
ARD, principal payments will also be required to be made on the Notes on a monthly basis. No principal payments will be due on the Fiber Term Notes prior to 
the ARD, unless certain rapid amortization or acceleration triggers are activated. 

The Fiber Term Notes are subject to a series of covenants and restrictions customary for transactions of this type. These covenants and restrictions include (i) 
that Frontier Issuer maintains a liquidity reserve account to be used to make required payments in respect of the Notes, (ii) provisions relating to optional and 
mandatory prepayments, including specified make-whole payments in the case of certain optional prepayments of the Fiber Term Notes prior to the monthly 
payment date in July 2026, (iii) certain indemnification payments in the event, among other things, that the transfers of the assets pledged as collateral for the 
Fiber Term Notes are in stated ways defective or ineffective and (iv) covenants relating to record keeping, access to information and similar matters. As provided 
in the Base Indenture, the Fiber Term Notes are also subject to rapid amortization in the event of a failure to maintain a stated debt service coverage ratio. A 
rapid amortization may be cured if the debt service coverage ratio exceeds a certain threshold for a certain period of time, upon which cure, regular 
amortization, if any, will resume. The Fiber Term Notes are also subject to certain customary events of default, including events relating to non-payment of 
required interest, principal or other amounts due on or with respect to the Fiber Term Notes, failure to comply with covenants within certain time frames, certain 
bankruptcy events, breaches of specified representations and warranties, failure of security interests to be effective and certain judgments. 

Securitized Financing Facility_ 
In connection with the Fiber Term Notes, Frontier Issuer entered into a financing facility for the issuance of up to $500 million in Series 2023-2 Secured Fiber 
Network Revenue Variable Funding Senior Notes, Class A-1 (the "Variable Funding Notes"). Frontier Issuer had not drawn on the Variable Funding Notes as of 
December 31, 2023. 

The Variable Funding Notes were issued pursuant to the Base Indenture, as supplemented by the Series 2023-1 Supplement and the Series 2023-2 
Supplement, dated as of August 24, 2023 (the "Series 2023-2 Supplement"), in each case entered into by and among Frontier Issuer, AssetCo and the Trustee. 

Drawings and certain additional terms related to the Variable Funding Notes are governed by the Class A-1 Note Purchase Agreement, dated as of August 24, 
2023 (the "Variable Funding Note Purchase Agreement"), among Frontier Issuer, AssetCo, Frontier Communications Holdings, LLC (as the "Manager''), certain 
conduit investors, financial institutions and funding agents, and Barclays Bank pie, as administrative agent. The Variable Funding Notes will be governed, in 
part, by the Variable Funding Note Purchase Agreement and by certain generally applicable terms contained in the Indenture. The initial anticipated repayment 
date for the Variable Funding Notes is July 2026, and Frontier Issuer and Manager have the option to elect two one-year extensions of the anticipated 
repayment date. Following the initial anticipated repayment date (and any extensions thereof), additional interest will accrue on the Variable Funding Notes 
equal to 5.0% per annum. 
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During 2023, the Company extinguished $53 million of notes issued by its subsidiary Frontier Southwest Incorporated and transferred assets to an escrow 
account to pay the future interest and principal on the remaining $47 million of notes, which remain on the Company's balance sheet as outstanding debt and 
restricted assets. 

Senior Secured Notes 

First Lien Notes due 2031 
On March 8, 2023, our consolidated subsidiary Frontier Communications Holdings, LLC ("Frontier Holdings") issued $750 million aggregate principal amount of 
8.625% first lien secured notes due 2031 (the "First Lien Notes due 2031 ") in an offering pursuant to exemptions from the registration requirements of the 
Securities Act of 1933, as amended (the "Securities Act''). We intend to use the net proceeds of the offering to fund capital investments and operating costs 
arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes. 

The First Lien Notes due 2031 are secured by a first-priority lien, subject to permitted liens, by all the assets that secure the issuer's obligations under its senior 
secured credit facilities and existing senior secured notes. The First Lien Notes due 2031 were issued pursuant to an indenture, dated as of March 8, 2023, by 
and among Frontier Holdings, the guarantors party thereto, the grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase 
Bank, N.A., as collateral agent. 

First Lien Notes due 2030 
On May 12, 2022, our consolidated subsidiary Frontier Communications Holdings, LLC ("Frontier Holdings") issued $1.2 billion aggregate principal amount of 
8.750% First Lien Secured Notes due 2030 (the "First Lien Notes due 2030") in an offering pursuant to exemptions from the registration requirements of the 
Securities Act. We intend to use the net proceeds of this offering to fund capital investments and operating costs arising from our fiber build and expansion of 
our fiber customer base, and for general corporate purposes. 

The First Lien Notes due 2030 are secured by a first-priority lien, subject to permitted liens, by all the assets that secure the issuer's obligations under its senior 
secured credit facilities and existing senior secured notes. The First Lien Notes due 2030 were issued pursuant to an indenture, dated as of May 12, 2022, by 
and among Frontier Holdings, the guarantors party thereto, the grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase 
Bank, N.A., as collateral agent. 

Second Lien Notes due 2030 
On October 13, 2021, New Frontier Issuer issued $1.0 billion aggregate principal amount of 6.000% Second Lien Secured Notes due 2030 (the "Second Lien 
Notes due 2030") in an offering pursuant to exemptions from the registration requirements of the Securities Act of 1933, as amended. We intend to use the net 
proceeds of this offering to fund capital investments and operating costs arising from our fiber build and expansion of our fiber customer base, and for general 
corporate purposes. 

The Second Lien Notes due 2030 were issued pursuant to an indenture, dated as of October 13, 2021 (the "Second Lien 2030 Indenture"), by and among the 
Issuer, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Association, as trustee and as collateral agent. 

Second Lien Notes due Mar. 2029 
In connection with the DIP financing, on November 25, 2020, Old Frontier issued $1.0 billion aggregate principal amount of 6.750% Second Lien Secured 
Notes due May 1, 2029 (the "Second Lien Notes due May 2029"). 

The Second Lien Notes due May 2029 were issued pursuant to an indenture, dated as of November 25, 2020 (the "Second Lien May 2029 Indenture"), by and 
among Old Frontier, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Association, as trustee and as collateral agent. 

On the Effective Date, in accordance with the Second Lien May 2029 Indenture and the Plan, New Frontier Issuer entered into a supplemental indenture with 
Wilmington Trust, National Association, as trustee, and assumed the obligations under the Second Lien Notes due May 2029 and the Second Lien May 2029 
Indenture. 

Second Lien Notes due November 2029 or "Takeback Notes" 
On April 30, 2021, New Frontier Issuer issued $750 million aggregate principal amount of 5.875% Second Lien Secured Notes due November 2029 (the 
"Second Lien Notes due November 2029" or the "Takeback Notes") pursuant to an indenture, dated as of April 30, 2021 (the "Takeback Notes Indenture"), by 
and among New Frontier Issuer, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Association, as trustee and as collateral 
agent. At Old Frontier's 
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direction, the Takeback Notes were issued to holders of claims arising under, derived from, based on, or related to the unsecured notes issued by Old Frontier 
in partial satisfaction of such claims. 

The Second Lien Notes due 2030, the Second Lien Notes due May 2029 and the Takeback Notes are collectively referred to as the Second Lien Notes. The 
Second Lien 2030 Indenture, the Second Lien May 2029 Indenture and the Takeback Notes Indenture are collectively referred to as the Second Lien Notes 
Indentures. The Second Lien Notes and the First Lien Notes (as defined below) are referred to herein collectively as the "Notes". 

The Second Lien Notes are secured by a second-priority lien, subject to permitted liens, by all the assets that secure New Frontier Issuer's obligations under 
the Term Loan Facility, the Revolving Facility, and the First Lien Notes (as defined below). 

The Second Lien Notes Indentures contain customary negative covenants, subject to a number of important exceptions and qualifications, including, without 
limitation, covenants related to incurring additional debt and issuing preferred stock; incurring or creating liens; redeeming and/or prepaying certain debt; paying 
dividends on stock or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affiliates; and 
engaging in consolidation, mergers and acquisitions. Certain of these covenants will be suspended during such time, if any, that the Second Lien Notes have 
investment grade ratings by at least two of Moody's, S&P or Fitch. The Second Lien Notes Indentures also provides for customary events of default which, if 
any of them occurs, would permit, or require the principal of and accrued interest on the Second Lien Notes to become or to be declared due and payable. 

First Lien Notes 
In connection with the DIP financina. (a) on October 8. 2020. Old Frontier issued $1,150 million aaareaate principal amount of 5.875% First Lien Secured Notes 
due October 15, 2027 (the "First Lien Notes due 2027") and (b) on November 25, 2020, Old Frontier issued $1,550 million aggregate principal amount of 
5.000% First Lien Secured Notes due May 1, 2028 (the "First Lien Notes due 2028" and, together with the First Lien Notes due 2027, the "First Lien Notes"). 

The First Lien Notes due 2027 were issued pursuant to an indenture, dated as of October 8, 2020 (the "2027 First Lien Indenture"), by and among Old Frontier, 
the guarantors party thereto, the granter party thereto, JPMorgan Chase Bank N.A., as collateral agent, and Wilmington Trust, National Association, as trustee. 
The First Lien Notes due 2028 were issued pursuant to an indenture, dated as of November 25, 2020 (the "2028 First Lien Indenture" and, together with the 
2027 First Lien Indenture, the "First Lien Indentures"), by and among Old Frontier, the guarantors party thereto, the granter party thereto, JPMorgan Chase 
Bank N.A., as collateral agent and Wilmington Trust, National Association, as trustee. 

On the Effective Date, in accordance with the Indentures and the Plan, New Frontier Issuer entered into supplemental indentures to the First Lien Indentures 
with Wilmington Trust, National Association, as trustee, and assumed the obligations under each series of the First Lien Notes and each of the First Lien 
Indentures. 

The First Lien Notes are secured on a first-priority basis and pari passu with its senior secured credit facilities, subject to permitted liens and certain exceptions, 
by all the assets that secure our obligations under the Term Loan Facility and the Revolving Facility. 

The First Lien Indentures contain customary negative covenants, subject to a number of important exceptions and qualifications, including, without limitation, 
covenants related to incurring additional debt and issuing preferred stock; incurring or creating liens; redeeming and/or prepaying certain debt; paying dividends 
on our stock or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affiliates; and engaging in 
consolidation, mergers and acquisitions. Certain of these covenants will be suspended during such time, if any, that the First Lien Notes have investment grade 
ratings by at least two of Moody's, S&P or Fitch. The First Lien Notes Indentures also provides for customary events of default which, if any of them occurs, 
would permit, or require the principal of and accrued interest on the First Lien Notes to become or to be declared due and payable. 

Other Obligations 
During 2018, we contributed real estate properties with an aggregate fair value of $37 million for the purpose of funding a portion of our contribution obligations 
to our qualified defined benefit pension plan. The pension plan obtained independent appraisals of the property and, based on these appraisals, the pension 
plan recorded the contributions at aggregate fair value of $37 million for 2019. We entered into a lease for the contributed properties. The properties are 
managed on behalf of the pension plan by an independent fiduciary, and the terms of the lease were negotiated with the fiduciary on an arm's-length basis. 

For properties contributed in 2018, leases have initial terms of 20 years at a combined average aggregate annual rent of approximately $5 million. 
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The contribution and leaseback of the properties were treated as financing transactions and, accordingly, we continue to depreciate the carrying value of the 
property in our financial statements and no gain or loss was recognized. An obligation of $53 million is included in our consolidated balance sheet within "Other 
liabilities" as of December 31, 2023 and the liability is reduced annually by a portion of the lease payments made to the pension plan. Under the new lease 
standard, liabilities for these finance transactions are included in our financing lease liabilities. Refer to Note 11 for additional details. 

(10) Restructuring and Other Charges: 

Restructuring and other charges consists of severance and employee costs related to workforce reductions. It also includes professional fees related to our 
Chapter 11 Cases that were incurred after the emergence date as well as professional fees related to our restructuring and transformation that were incurred 
prior to the Petition Date. 

During 2023, we incurred $73 million in restructuring charges and other costs consisting of $65 million of severance and employee costs resulting from 
workforce reductions, and $8 million of costs related to other restructuring activities. 

During 2022, we incurred $99 million in restructuring charges and other costs consisting of $44 million of lease impairment costs from the strategic exit of 
certain facilities, $44 million of severance and employee costs resulting from workforce reductions, and $11 million of costs related to other restructuring 
activities. 

During the four months ended April 30, 2021, we incurred $7 million of severance and employee costs resulting from workforce reductions. During the eight 
months ended December 31, 2021, we incurred $21 million in expenses consisting of $11 million of severance and employee costs resulting from workforce 
reductions, and $10 million of professional fees related to our balance sheet and other restructuring. 

The following is a summary of the changes in the liabilities established for restructuring and related programs: 

($ in millions! 

Balance at December 31 , 2021 
Severance expense 
Other costs 
Cash payments during the period 

Balance at December 31, 2022 
Severance expense 
Other costs 
Cash payments during the period 

Balance at December 31, 2023 

$ 

$ 

$ 

7 
44 
55 

(97) 
9 

65 
8 

72 
10 

We have operating and finance leases for certain facilities and equipment used in our operations. Some of our real estate operating leases contain renewal 
options that may be exercised, and some of our leases include options to terminate the leases within one year. 

We have recognized a right-of-use asset for both operating and finance leases, and a corresponding lease liability that represents the present value of our 
obligation to make payments over the lease term. 
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The components of lease cost are as follows: 

($ in millions) 

Lease cost: 
Finance lease cost: 

Amortization of right-of-use assets 
Interest on lease liabilities 

Finance lease cost 

Operating lease cost <1l 
Sublease income 

Total lease cost 

$ 

For the year ended 
December 31, 

2023 

Successor 
For the year ended 

December 31, 
2022 

25 $ 19 $ 
16 9 

---------4-1 28 

61 62 
...,.. _________ (...,15_.) __________ (.,_12,..1 

$ 87 s 78 s 

For the eight months 
ended December 31, 

2021 

13 
6 

19 
38 

(11 ) 
46 

========= ========= 

$ 

s 

Predecessor 
For the four months 

ended April 30, 
2021 

7 
4 

11 
19 
j4) 

(ll Includes short-term lease costs of $2 million for the year ended December 31, 2023, $3 million for the year ended December 31, 2022, $1 million for the 
four months ended April 30, 2021, and $2 million for the eight months ended December 31, 2022. Includes variable lease costs of $5 million for the year 
ended December 31, 2023, $5 million for the year ended December 31 , 2022, $2 million for the four months ended April 30, 2021, and $4 million for the 
eight months ended December 31, 2021. 

Supplemental balance sheet information related to leases is as follows: 

1$ in millions) 

Operating right-of-use assets 
Finance right-of-use assets 

Operating lease liabilities 
Finance lease liabilities 

Operating leases: 
Weighted-average remaining lease term 
Weighted-average discount rate 

Finance leases: 
Weighted-average remaining lease term 
Weighted-average discount rate 

$ 
$ 

$ 
$ 

December 31 1 2023 

181(1) 
179(2) 

195(3) 
209(4) 

7.72 years 
5.92% 

10.72 years 
7.18% 

<1l Operating ROU assets are included in Other assets on our consolidated balance sheet. 

$ 
$ 

$ 
$ 

December 31 1 2022 

187(1) 
121(2) 

213(3) 
133(4) 

8.42 years 
5.87% 

12.81 years 
8.53% 

(2) Finance ROU assets are included in Property, plant, and equipment on our December 31 , 2023 consolidated balance sheets. 

(3) This amount represents $41 million and $154 million, and $42 million and $171 million, included in other current liabilities and other liabilities, respectively, 
on our December 31, 2023 and 2022 consolidated balance sheets. 

(4) This amount represents $28 million and $181 million, and $18 million and $115 million, included in other current liabilities and other liabilities, respectively, 
on our December 31, 2023 and 2022 consolidated balance sheets. 
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Supplemental cash flow infonnation related to leases is as follows: 

($ in millions) 

Cash paid for amount induded in the measurement of 
lease liabilities, net of amounts received as revenue: 

Operating cash flows provided by 
operating leases $ 

Operating cash flows used by operating 
leases $ 

Operating cash flows used by finance 
leases $ 

Financing cash flows used by finance 
leases $ 

Right-of-use assets obtained in exchange for lease 
liabilities: 

Operating leases 
Finance leases 

Lessee 

$ 
$ 

For the year ended 
December 31 , 

2023 

62 $ 

(61) $ 

(15) $ 

(25) $ 

36 $ 
60 $ 

Successor 
For the year ended 

December 31 , 
2022 

63 $ 

(62) $ 

(9) $ 

(19) $ 

44 $ 
4 S 

For the eight months 
ended December 31, 

2021 

63 $ 

(38) $ 

(6) $ 

(13) $ 

10 
25 

$ 
$ 

Predecessor 
For the four months 

ended April 30, 
2021 

21 

(14) 

(5) 

(7) 

8 

For lessee agreements, we elected to apply the short-tenn lease recognition exemption for all leases that qualify and as such, does not recognize assets or 
liabilities for leases with terms of less than twelve months, including existing leases at transition. We elected not to separate lease and non-lease components. 

We have operating and finance leases for administrative and networ1< properties, vehicles, and certain equipment. Our leases have remaining lease terms of 1 
year to 83 years, some of which include options to extend the leases, and some of which include options to terminate the leases within 1 year. 

The following represents a maturity analysis for our operating and finance lease liabilities as of December 31, 2023: 

($ in millions) 

Future maturities: 
2024 
2025 
2026 
2027 
2028 
Thereafter 

Total lease payments 
Less: imputed interest 
Present value of lease liabilities 

Lessor 

$ 

$ 

Operating 
Leases 

Successor 

38 
35 
32 
27 
24 
60 

216 
21 

195 

$ 

$ 

Finance 
Leases 

37 
34 
32 
27 
21 

111 
262 
53) 

209 

We are the lessor for operating leases of towers, data centers, corporate offices, and certain equipment. Our leases have remaining lease terms of 1 year to 62 
years, some of which include options to extend the leases, and some of which include options to terminate the leases within 1 year. None of these leases 
include options for our lessees to purchase the underlying asset. 

A significant number of our service contracts with our customers include equipment rentals. We have elected to apply the practical expedient to account for 
those associated equipment rentals and services as a single, combined component. We have evaluated the service component to be 'predominant' in these 
contracts and have accounted for the combined component as a single performance obligation under ASC 606. 

We, as a lessor, recognized revenue of $62 million for the year ended December 31 , 2023, $63 million for the year ended December 31 , 2022. $21 million for 
the four months ended April 30, 2021, $42 million for the eight months ended December 31, 2021. 
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The following represents a maturity analysis for our future operating lease payments from customers as of December 31, 2023: 

($ in millions/ 
Future maturities of lease payments from customers: 

2024 
2025 
2026 
2027 
2028 
Thereafter 

Total lease payments from customers 

(12) Investment and Other Income (Loss)..~: 

The components of investment and other income (loss), net are as follows : 

($ in millions) 

Interest and dividend income $ 
Pension benefit 
OPEB costs 
OPEB remeasurement (loss) gain 
Pension remeasurement gain 
All other, net 

For the year ended 
December 31, 

2023 

87 
19 
(9) 
(3) 

202 
(18) 
278 Total investment and other income (loss), net =$========= 

$ 

$ 

Successor 
For the year ended 

December 31, 
2022 

42 $ 
75 

(18) 
248 
218 
(11 
554 $ 

$ 

$ 

For the eight months 
ended December 31, 

2021 

1 
52 

Successor 
Operating 

Lease Payments 

Predecessor 
For the four months 

ended April 30, 
2021 

$ 

(50) 

8 
(5) $ 

4 
4 
4 
4 
3 
2 

21 

6 
(4) 

(1) 
1 

During 2023, we amended the medical coverage for certain postretirement benefit plans, which resulted in remeasurement loses of $3 million, primarily due to 
discount rate changes. For the pension plan, we had a remeasurement gain of $202 million, primarily due to strong investment performance during 2023. 

During 2022, we recorded an actuarial gain of $248 million as a result of remeasurements due to amendments in the medical coverage for certain 
postretirement benefit plans, discount rate changes, as well as regular period end remeasurements. As a result of pension settlement charges incurred during 
2023, we had a remeasurement gain of $218 million, which included period end remeasurement. Refer to Note 19 for further details. 

Pension and OPEB benefit (cost) consists of interest costs, expected return on plan assets, amortization of prior service (costs) and recognition of actuarial 
(gain) loss. Service cost components of pension and OPES benefit costs are included in "Selling, general, and administrative expenses" on our consolidated 
statements of income. 

(13) Cagital Stock: 

Our authorized capital stock consists of 1,750 million shares of common stock, par value $0.01 per share and 50 million shares of preferred stock, par value 
$0.01 per share. As of December 31, 2023, approximately 246 million shares of common stock were issued and outstanding and no shares of preferred stock 
were issued and outstanding. 
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Upon emergence the Frontier Communications Parent, Inc. 2021 Management Incentive Plan (the "2021 Incentive Plan") was approved and adopted by the 
Board. The 2021 Incentive Plan permits stock-based awards to be made to employees, directors, or consultants of the Company or its affiliates, as detennined 
by the Compensation and Human Capital Committee of the Board. Under the 2021 Incentive Plan, 15,600,000 shares of common stock have been reserved for 
issuance. As of December 31, 2023, approximately 4,309,000 shares were available to grant under the Emergence LTI Program. 

Successor Plans - The 2021 Incentive Plan 

Restricted Stock Units 
The following summary presents information regarding unvested restricted stock under the 2021 Incentive Plan: 

2021 Incentive Plan 
Weighted 
Average 

Number of Grant Date Aggregate 
Shares Fair Value Fair Value 

(in thousands) (eer share) (in millions) 
Balance at April 30, 2021 $ $ 

Restricted stock granted 2,578 $ 28.66 $ 75 
Restricted stock vested (21) $ 28.44 $ 
Restricted stock forfeited (74l $ 28.52 

Balance at January 1, 2022 2,483 $ 28.67 $ 72 
Restricted stock granted 1,104 $ 25.80 $ 28 
Restricted stock vested (892) $ 25.81 $ (23) 
Restricted stock forfeited (181 ! $ 25.88 

Balance at December 31 , 2022 2,514 $ 25.78 $ 64 
Restricted stock granted 1,373 $ 23.11 $ 35 
Restricted stock vested (1,225) $ 25.77 $ (31) 
Restricted stock forfeited (194) $ 24.97 

Balance at December 31, 2023 2,468 $ 24.37 $ 63 

For purposes of determining compensation expense, the fair value of each restricted stock grant is estimated based on the closing price of our common stock 
on the date of grant. The non-vested restricted stock units granted in 2022 and 2023 generally vest, and are expensed, on a ratable basis over three years from 
the grant date of the award. Total remaining unrecognized compensation cost associated with unvested restricted stock awards that is deferred at December 
31 , 2023 was $36 million and the weighted average vesting period over which this cost is expected to be recognized is approximately 1 year. 

None of the restricted stock awards may be sold, assigned, pledged, or otherwise transferred, voluntarily or involuntarily, by the employees until the restrictions 
lapse, subject to limited exceptions. The restrictions are time-based. Compensation expense, recognized in "Selling , general, and administrative expenses", of 
$38 million and $34 million, for the years ended December 31 , 2023, and 2022, respectively, has been recorded in connection with restricted stock. 

Performance Stock Units 
Under the 2021 Incentive Plan, a target number of performance units ("PSU") are awarded to each participant with respect to the three year perfonnance 
period (the "Measurement Period"). The performance metrics under the 2021 PSU awards consist of targets for (1) Adjusted Fiber EBITDA, (2) Fiber Locations 
Constructed and (3) Expansion Fiber Penetration. In addition, there is an overall relative total shareholder return (TSR)" modifier, which is based on our total 
return to stockholders over the Measurement Period relative to the S&P 400 Mid Cap Index. Each performance metric is weighted 33.3%, and targets for each 
metric are set for each of the three years during the Measurement Period. Achievement of the metrics will be measured separately, and the number of awards 
earned will be determined based on actual performance relative to the targets of each performance metric, plus the effect of the TSR modifier. Achievement is 
measured on a cumulative basis for each performance metric individually at the end of the three year Measurement Period. The payout of the 2021 PS Us can 
range from 0% to a maximum award payout of 300% of the target units. The payout of the 2022 PSUs can range from 0% to a maximum award payout of 
200% of the target units. The payout of the 2023 PS Us can range from 0% to a maximum award payout of 200% of the target units. 

The number of PSU awards earned at the end of the Measurement Period may be more or less than the number of target PSUs granted as a result of 
performance. An executive must maintain a satisfactory performance rating during the Measurement Period and, except for limited circumstances, must be 
employed by Frontier upon determination in order for the award to vest. The Compensation and Human Capital Committee will determine the number of shares 
earned for the Measurement Period in 
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the first quarter of the year following the end of the Measurement Period. PSUs awards, to the extent earned, will be paid out in the form of common stock on a 
one-for-one basis. 

Under ASC 718, Stock Based Compensation Expense, a grant date, and the fair value of a performance award are determined once the targets are finalized. 
For the 2021, 2022 and 2023 PSU awards, targets for all of the metrics have been fully set for each performance period and the related expense will be 
amortized over the appropriate performance period. 

The following summary presents information regarding performance shares and changes during the period with regard to performance shares awarded under 
the 2021 Incentive Plan: 

Balance at April 30, 2021 
Target performance shares awarded, net 
Target performance shares forfeited 

Balance at January 1, 2022 
Target performance shares awarded, net 
Target performance shares forfeited 

Balance at December 31, 2022 
Target performance shares awarded , net 
Target performance shares forfeited 

Balance at December 31 , 2023 

2021 Incentive Plan 

Number of 
Shares 

(in thousands) 

<1 l Represents the weighted average of the closing price of our stock on the date of the awards. 

3,157 
(13) 

3,144 

388 
(47) 

3,485 
1,040 

(38) 
4,487 

Weighted Average 
Award Date 
Fair Value 

(per share) <1 l 
$ 
$ 25.62 <2) 

$ 25.61 
$ 25.62 
$ 25.66 (3) 

$ 25.62 
$ 24.36 

$ 25.33 

<2l Approximately 1.1 million shares included in this award were granted in 2021 with a grant date fair value of $30.85 per share. Approximately 2.1 million 
shares were granted in 2022 with a grant date fair value price of $27.22 per share. 

<3) Approximately 0.2 million shares included in this award were granted in 2022 with a grant date fair value of $26.81 per share. Approximately 0.2 million 
shares have been granted as of December 31, 2023 with a grant date fair value of $23.95 per share. 

For purposes of determining compensation expense, the fair value of each performance share grant is estimated based on the closing price of a share of our 
common stock on the date of the grant, adjusted to reflect the fair value of the relative TSR modifier. In 2023 and 2022, we recognized net compensation 
expense, reflected in "Selling, general, and administrative expenses," of $69 million and $47 million, respectively related PSU awards. 

Non-Emr2toy_ee Director EgfdjJy_ Comr2ensation 
Non-employee directors receive $250,000 of annual core compensation which includes $150,000 of RSUs granted annually. In both 2023 and 2022, we 
recognized $1 million in stock-based compensation expense related to non-employee director units. 

In 2021 , non-employee directors received an initial emergence RSU grant valued at $300,000. In addition, Board committee chairs receive retainers for their 
committee service in the form of RSUs. In 2021, we recognized $1 million in stock-based compensation expense related to non-employee director units. 

Predecessor Plans - 2017 Egui!Y, Incentive Plan 
Under the 2017 EIP, awards of our common stock were granted to eligible employees in the form of incentive stock options, non-qualified stock options, SARs, 
restricted stock, performance shares or other stock-based awards. No awards were granted more than 1 O years after the effective date (May 10, 2017) of the 
2017 EIP plan. The exercise price of stock options and SARs under the EIPs generally were equal to or greater than the fair market value of the underlying 
common stock on the date of grant. Stock options were not ordinarily exercisable on the date of grant but vested over a period of time (generally four years). 
Under the terms of the EIPs, subsequent stock dividends and stock splits had the effect of increasing the option shares outstanding, which correspondingly 
decreased the average exercise price of outstanding options. 
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The following summary presents information regarding unvested restricted stock with regard to restricted stock under the 2017 EIP: 

Balance at December 31, 2020 (Predecessor) 
Restricted stock granted 
Restricted stock vested 
Restricted stock forfeited 

Balance at April 30, 2021 (Predecessor) 
Cancellation of restricted stock 

Balance at April 30, 2021 (Predecessor) 

Compensation expense was $(1) million for the four months ended April 30, 2021 . 

(15) Income Taxes: 

Number of 
Shares 

(in thousands) 
304 $ 

$ 
(41) $ 

(109) $ 
154 $ 

(154) $ 
$ 

Weighted 
Average 

Grant Date 
Fair Value 
(per share) 

$ 
$ 

8.23 $ 
8.23 
5.38 $ 

$ 
$ 

Aggregate 
Fair Value 

un millions) 

The following is a reconciliation of the provision for income taxes computed at the federal statutory rate to income taxes computed at the effective rates: 

Successor Predecessor 
For the year ended For the year ended For the eight months For the four months 

ended December 31, December 31, ended December 31, ended April 30, 
2023 2022 2021 2021 

Consolidated tax provision at federal 
statutory rate 21.0 % 21.0 % 21.0% 21.0% 

State income tax provisions, net of 
federal income tax benefit 13.7 4.8 3.1 0.5 

Tax reserve adjustment 0.6 0.1 
Fresh start and reorganization 

adjustments (24.9) 
Changes in certain deferred tax 

balances 23.4 (0.5) (8.2) 
Nondeductible Executive Compensation 

under Sec. 162(m) 12.2 2.0 
Sec. 162(f) nondeductible penalties 3.1 0.3 
All other, net 1.9 11.ai 1.2 0.3 

Effective tax rate 75.3% 26.4 % 17.2% (3.1 )% 

Under ASC 740 - 270, income tax expense for the four months ended April 30, 2021, is based on the actual year to date effective tax rate for the first four 
months of the year inclusive of the impact of the fresh start and reorganization adjustments. Income tax expense for the eight months ended December 31, 
2022 is based on the actual year to date effective tax rate for the successor period. 

Other Tax Items 
As of December 31, 2023, $8 million of expected income tax refunds are included in "Income taxes and other current assets" and $13 million of expected 
income tax receivable are included in "other assets" in the consolidated balance sheet. 

In 2023, we paid net zero federal and state income tax. In 2022, we paid net federal and state income tax totaling $8 million. For the four months ended April 
30, 2021 and the eight months ended December 31, 2021, we paid net federal and state income tax amounting to $9 million and $28 million, respectively. 

The Company reviewed the requirements of the Corporate Alternative Minimum Tax under the Inflation Reduction Act and Notice 2023-7, and does not believe 
the Company is subject to this new tax. 
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The components of the net deferred income tax liability (asset) are as follows: 

/$ in millions) 

Deferred income tax liabilities: 
Property, plant, and equipment basis differences 
Intangibles 
Deferred revenue/expense 
Other, net 

Deferred income tax assets: 
Pension liability 
Tax operating loss carryforward 
Employee benefits 
Interest expense deduction 

limitation carryforward 
Accrued expenses 
Lease obligations 
Tax credit 
Allowance for doubtful accounts 
Other, net 

Less: Valuation allowance 
Net deferred income tax asset 

Net deferred income tax liability 

December 31, 
2023 

$ 1,342 
184 
(8) 
45 

$ 1,563 

$ 48 
476 

83 

260 
80 

111 
32 
11 
1) 

1,100 
(180) 

920 
$ 643 

December 31, 
2022 

$ 1,059 
178 

(7) 
47 

$ 1,277 

$ 123 
306 

91 

112 
80 
96 
14 
13 
25 

860 
(141) 
719 

$ 558 

Our federal net operating loss carryforward as of December 31, 2023, is estimated at $1.3 billion gross (tax effected $272 million). Some of the federal loss 
carryforward will begin to expire between 2036 and 2037, with $956 million gross (tax effected $201 million) carrying forward indefinitely, unless otherwise 
used. 

Our state tax operating loss carryforward as of December 31, 2023, is estimated at $3.45 billion. A portion of our state loss carryforward will continue to expire 
annually through 2042, unless otherwise used. 

Our federal research and development credit as of December 31, 2023, is estimated at $10 million. The federal research and development credit will begin to 
expire after 2041, unless otherwise used. 

Our various state credits as of December 31, 2023, are estimated at $34 million. The state credits will begin to expire after 2024, unless otherwise used. 

We considered positive and negative evidence in regard to evaluating certain deferred tax assets during 2023, including the development of recent years of 
pre-tax book losses. On the basis of this evaluation, a valuation allowance of $228 million tax effected ($180 million net of federal benefit) was recorded as of 
December 31, 2023. 

This valuation allowance is related to state net operating losses, state tax credits, and the state impact from the federal limitation on interest expense 
deduction. In evaluating our ability to realize our deferred tax assets, management considers whether it is more likely than not that some or all of the deferred 
tax assets will not be realized. Management also considered the projected reversal of deferred tax liabilities in making this assessment. Based upon this 
assessment, management believes it is more likely than not we will realize the benefits of these deductible differences, net of valuation allowance. 

The Inflation Reduction Act was signed into law on August 16, 2022. The law contains numerous changes to tax laws effective January 1, 2023. The Company 
evaluated the effects of the Inflation Reduction Act and does not believe there to be a material impact in 2023 or in the future. 
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The provision (benefit) for federal and state income taxes, as well as the taxes charged or credited to equity of Frontier, includes amounts both payable 
currently and deferred for payment in future periods as indicated below: 

($ in millions) 

Income tax expense (benefit): 
Current: 

Federal 
State 

Total Current 

Deferred: 
Federal 
State 

Total Deferred 
Total income tax expense (benefit) 

Income taxes charged (credited) to equity of 
Frontier: 
Deferred income taxes (benefits) arising from the 
recognition of additional pension/OPES l iability 

Total income taxes charged (credited) to 
equity of Frontier 

Total income tax expense (benefit) 

$ 

$ 

Successor 
For the year ended For the year ended 

December 31, December 31 . 
2023 2022 

- $ 
10 
10 

56 
20 
78 
86 

6 

94 $ 

Predecessor 
For the eight months For the four months 
ended December 31 , ended April 30, 

2021 2021 

- $ $ 
8 12 

7 8 12 

125 (64) (116) 
40 162 (32) 

165 78 (1 46 ) 
158 86 (136) 

8 19 

166 $ 105 $ (136) 

U.S. GAAP requires applying a "more likely than not" threshold to the recognition and derecognition of uncertain tax positions either taken or expected to be 
taken in our income tax returns. The total amount of our gross tax liability for tax positions that may not be sustained under a "more likely than not" threshold 
amounts to $5 million as of December 31, 2023, including immaterial interest. The amount of our uncertain tax positions, for which it is reasonably possible that 
the total amounts of unrecognized tax benefits will significantly increase or decrease during the next twelve months, would not have a material impact on our 
effective tax rate as of December 31 , 2023. 

Our policy regarding the classification of interest and penalties is to include these amounts as a component of income tax expense. This treatment of interest 
and penalties is consistent with prior periods. We are subject to income tax examinations generally for the years 2018 forward for federal and 2016 forward for 
state filing jurisdictions. We also maintain uncertain tax positions in various state jurisdictions. 

The following table sets forth the changes in our balance of unrecognized tax benefits: 

($ in millionsl 

Unrecognized tax benefits - beginning of period 
Gross decreases - prior period tax positions 
Gross increases (decrease) - current period tax 

positions 
Unrecognized tax benefits - end of period 

$ 

$ 

December 31 , 
2023 

5 $ 
(1) 

1 
5 $ 
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(16) Net Income Per Common Share: 

The reconciliation of the net income per common share calculation is as follows: 

Successor 
For the year ended For the year ended For the eight months 

($ in millions and shares in thousands, December 31, December 31, ended December 31, 
exceet eer share amountsl 2023 2022 2021 
Net income used for 

basic and diluted eaming_~Jier share: 
Net income attributable to Frontier common shareholders $ 29 $ 441 $ 414 
Less: Dividends paid on unvested restricted stock 
awards 
Total basic net income attributable to 

Frontier common shareholders $ 29 $ 441 $ 414 

Effect of loss related to dilutive stock units 
Total diluted net income attributable to 

Frontier common shareholders $ 29 $ 441 $ 414 

Basic eaming.§..11er share: 
Total weighted average shares and 

unvested restricted stock awards outstanding - basic 245,517 244,781 244,405 
Less: Weighted average unvested restricted stock 
awards 
Total weighted average shares outstanding - basic 245,517 244,781 244,405 

Basic net income per share attributable 
to Frontier common shareholders $ 0.12 $ 1.80 $ 1.69 

Diluted earning.§..11er share: 
Total weighted average shares outstanding - basic 245,517 244,781 244,405 
Effect of dilutive units 2,330 1,480 
Effect of dilutive restricted stock awards 612 499 
Total weighted average shares outstanding - diluted 248,459 245,280 245,885 

Diluted net income per share attributable to Frontier 
common shareholders $ 0.12 $ 1.80 $ 1.68 

Predecessor 
For the four months 

ended April 30, 
2021 

$ 4,541 

$ 4,541 

$ 4,541 

104,799 

(215) 
104,584 

$ 43.42 

104,584 
340 

104 924 

$ 43.28 

In calculating diluted net income per common share for the years ended December 31, 2023, 2022, and 2021 the effect of certain PSUs is excluded from the 
computation as the respective performance metrics have not been satisfied. 

Stock Units 
As of December 31, 2023, and 2022 there were no stock units outstanding. As of April 30, 2021, there were 339,544 stock units issued under Old Frontier 
director and employee compensation plans that were included in the diluted EPS calculation for the four months ended April 30, 2021 as the effect would be 
dilutive. 
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Comprehensive income consists of net income (loss) and other gains and losses affecting shareholders' equity (deficit) and pension/postretirement benefit 
(OPEB) liabilities that, under GAAP, are excluded from net income (loss). 

The components of accumulated other comprehensive income, net of tax, are as follows: 

.($ in mil/ionsl Pension Costs OPEB Costs Total 

Balance at December 31 , 2020 (Predecessor) <1 l $ (699) $ (56) $ (755) 
Other comprehensive income 

before reclassifications 270 74 344 
Amounts reclassified from accumulated other 

comprehensive loss to net loss 19 (4) 15 
Net current-period other comprehensive income 289 70 359 
Cancellation of Predecessor equity (410 ) 
Balance at April 30, 2021 (Predecessor) <1l 

14 (396) 

Balance at April 30, 2021 (Successor) (1l $ $ $ 
Other comprehensive income 

before reclassifications 64 64 
Amounts reclassified from accumulated other 

comprehensive income to net loss (4) (4) 
Net current-period other comprehensive income 60 60 
Balance at December 31, 2021 (Successor) <1l $ $ 60 $ 60 
Other comprehensive income 

before reclassifications 30 30 
Amounts reclassified from accumulated other 

comprehensive income to net income 
Net current-period other comprehensive 

(11 l (11 ) 

income 19 19 
Balance at December 31, 2022 (Successor) <1l $ $ 79 $ 79 
Other comprehensive income 

before reclassifications 34 34 
Amounts reclassified from accumulated other 

comprehensive income to net income (17) (17) 
Net current-period other comprehensive 

income 17 17 
Balance at December 31, 2023 (Successor) <1l $ $ 96 $ 96 

(1) Pension and OPEB amounts are net of deferred tax balances of $29 million, $23 million, $15 million, and $234 million as of December 31, 2023, 2022, 2021, and 2020, respectively. 
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The significant items reclassified from each component of accumulated other comprehensive loss are as follows: 

Amount Reclassified from Accu mulated Other Comprehensive Loss <1 l 
uccessor Predecessor 

Details about Accumulated Other 
Comprehensive Loss Components 
($ in millions) 

For the year ended 
December 31, 

2023 

For the year ended 
December 31, 

2022 

For the eight months For the four months 

Amortization of Pension Cost ltemsC2l 
Reclassifications of aduarial losses, pretax $ 

Tax Impact 
Reclassifications, net of tax $ 

Amortization of OPEB Cost ltems<2l 
Prior-service credits (costs) 
Actuarial gains (losses) 

Reclassifications, pretax 
Tax impact 

Reclassifications, net of tax 

$ 

Amounts in parentheses indicate losses. 

- $ 

- $ 

22 $ 

22 
(5) 
17 

- $ 

13 $ 

13 
(2) 
11 

ended December 31, ended April 30, 
2021 2021 

$ (24) 
5 

$ (19) 

5 $ 10 
(5) 

5 5 
(1) (1) 

4 4 

Affected line item in the 
statement where net 
income (loss) is presented 

Loss before income taxes 
Income tax benefit 
Net loss 

Income before income taxes 
Income tax expense 
Net gain 

(1) 

(2) These accumulated other comprehensive loss components are included in the computation of net periodic pension and OPEB costs (see Note 19 - Retirement Plans for 
additional details). 

(18) Segment Information: 

Our operations are assessed and managed by our CEO, our chief operating decision maker, on a consolidated basis. The CEO assesses performance and 
allocates resources based on the consolidated results of operations. Under this organizational and reporting structure, we have one operating and one 
reportable segment. We provide both regulated and unregulated voice, data and video services to consumer and business customers and is typically the 
incumbent voice services provider in our service areas. 

(19) Retirement Plans: 

We sponsor a noncontributory defined benefit pension plan covering a significant number of our former and current employees and other postretirement benefit 
plans that provide medical, dental, life insurance and other benefits for covered retired employees and their beneficiaries and covered dependents. The 
pension plan and postretirement benefit plans are closed to the majority of our newly hired employees. The benefits are based on years of service and final 
average pay or career average pay. Contributions are made in amounts sufficient to meet ERISA funding requirements while considering tax deductibility. Plan 
assets are invested in a diversified portfolio of equity and fixed-income securities and alternative investments. 

The accounting results for pension and other postretirement benefit costs and obligations are dependent upon various actuarial assumptions applied in the 
determination of such amounts. These actuarial assumptions include the following : discount rates, expected long-term rate of return on plan assets, Mure 
compensation increases, employee turnover, healthcare cost trend rates, expected retirement age, optional form of benefit and mortality. We review these 
assumptions for changes annually with our independent actuaries. We consider our discount rate and expected long-term rate of return on plan assets to be 
our most critical assumptions. 

The discount rate is used to value, on a present value basis, our pension and other postretirement benefit obligations as of the balance sheet date. The same 
rate is also used in the interest cost component of the pension and postretirement benefit cost determination for the following year. The measurement date 
used in the selection of our discount rate is the balance sheet date. Our discount rate assumption is determined annually with assistance from our independent 
actuaries based on the pattern of expected future benefit payments and the prevailing rates available on long-term, high quality corporate bonds that 
approximate the benefit obligation. 

As of December 31, 2023, 2022 and 2021, we utilized an estimation technique that is based upon a settlement model (Bond:Link) that permits us to closely 
match cash flows to the expected payments to participants. This rate can change from year-to-year based on market conditions that affect corporate bond 
yields. 
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As a result of the technique described above, we are utilizing a discount rate of 5.20% as of December 31, 2023 for our qualified pension plan, compared to 

rates of 5.50% and 2.90% in 2022 and 2021, respectively. The discount rate for postretirement plans as of December 31, 2023 was 5.20% compared to 5.50% 

in 2022 and 3.00% in 2021. 

The expected long-term rate of return on plan assets is applied in the determination of periodic pension and postretirement benefit cost as a reduction in the 

computation of the expense. In developing the expected long-term rate of return assumption, we considered published surveys of expected market returns, 10 

and 20 year actual returns of various major indices, and our own historical 5 year, 10 year and 20 year investment returns. The expected long-term rate of 

return on plan assets is based on an asset allocation assumption of 35% in long-duration fixed income securities, and 65% in equity securities and other 

investments. We review our asset allocation at least annually and make changes when considered appropriate. Our pension asset investment allocation 

decisions are made by the Retirement Investment & Administration Committee (RlAC), a committee comprised of members of management, pursuant to a 

delegation of authority by the Board of Directors. Asset allocation decisions take into account expected market return assumptions of various asset classes as 

well as expected pension benefit payment streams. When analyzing anticipated benefit payments, management considers both the absolute amount of the 

payments as well as the timing of such payments. Our expected long-term rate of return on plan assets was 7.50% in 2023 and 2022. For 2024, we expect to 

assume a rate of return of 7.50%. Our pension plan assets are valued at fair value as of the measurement date. The measurement date used to determine 

pension and other postretirement benefit measures for the pension plan and the postretirement benefit plan is December 31. 

During 2023, we capitalized $18 million of pension and OPES expense into the cost of our capital expenditures as the costs relate to our engineering and plant 

construction activities. During 2022, we capitalized $21 million of pension and OPEB expense into the cost of our capital expenditures as the costs relate to our 

engineering and plant construction activities. During the four months of April 30, 2021, and the eight months ended December 31, 2021 , we capitalized $7 

million and $15 million, respectively, of pension and OPES expense. 

Pensjon Benefits 

The following tables set forth the pension plan's projected benefit obligations, fair values of plan assets and the pension benefit liability recognized on our 

consolidated balance sheets at the end of each period, and the components of total pension benefit cost for each period~ 

($ in millions) 

Changm12r9jected benefit obligation (PBO) 
PBO at the beginning of the period 
Service cost 
Interest cost 
Actuarial gain 
Benefits paid 
Settlements 
PBO at the end of the period 

ChangmP.lan assets 
Fair value of plan assets at the beginning of the period 
Actual return on plan assets 
Employer contributions 
Settlements 
Benefits paid 
Fair value of plan assets at the end of the period 

Funded status 

Amounts recognjzed in the consolidated balance sheet 
Pension and other postretirement benefits - current 

Pension and other postretirement benefits - noncurrent 

Accumulated other comprehensive loss 

For the year ended 
December 31 , 

2023 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
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For the year ended 
December 31 , 

2022 

2,510 $ 3,477 
51 69 

129 106 
(44) (867) 

(204) (75) 
(200) 

2,442 $ 2,510 

2,033 $ 2,655 
305 (523) 
134 176 

(200) 
(204) 5 
2 268 $ 2 033 

(174) $ (477) 

$ 
(174 ) $ (477) 

$ 



($ in miJ/ions) 

Comgonents of total pension !lenefrt cost (incomel 

Service cost 
Interest cost on projected benefit obligation 

Expected return on plan assets 
(Gain) I loss recognized 
Amortization of unrecognized loss 

Net periodic pension benefrt cost (income) 

Pension settlement costs 

Total pension benefit cost (income) 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
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Successor 
For the year ended For the year ended For the eight months 

December 31, December 31 , ended December 31 , 

2023 2022 2021 

$ 51 $ 69 $ 
129 106 

53 
69 

(148) (181) (127) 
(202) (218) 6 

(170) (224) 
55 

$ (170) $ (169) $ 

Predecessor 
For the four months 

ended April 30, 
2021 

$ 32 
31 

(61) 

24 
26 

$ 26 

The pension plan contains provisions that provide certain employees with the option of receiving a lump sum payment upon retirement. These payments are 

recorded as a settlement only if, in the aggregate, they exceed the sum of the annual service and interest costs for the Pension Plan's net periodic pension 

benefit cost. 

During 2023, lump sum pension payments to tenninated or retired individuals amounted to $129 million. As we did not exceed the settlement threshold of $180 

million, we did not recognize any non-cash settlement charges for 2023. 

During 2023, we had actuarial gains of $44 million, driven by favorable lump sum conversion Interest rates and cash balance interest crediting rates and 

updated census data to January 1, 2023, offset by a decrease of 30 basis points in the discount rate. Upon emergence from bankruptcy, Frontier revised its 

accounting policy to recognize actuarial gains and losses in the period in which they occur. As such, this gain was recorded in "Investment and other income, 

net" on our consolidated statements of income. 

During 2022, lump sum pension settlement payments to tenninated or retired individuals amounted to $200 million, which exceeded the settlement threshold of 

$175 million, and as a result, we recognized non-cash settlement charges totaling $55 million during the period. During 2022, we had actuarial gains of $867 

million, driven by an increase of 260 basis points in the discount rate, favorable lump sum annuity conversion interest rates and cash balance interest crediting 

rates, and updated census data to January 1, 2022. Upon emergence from bankruptcy, Frontier revised its accounting policy to recognize actuarial gains and 

losses in the period in which they occur. As such, this gain was recorded in "Investment and other income, net" on our consolidated statements of income. 

As part of fresh start accounting, we remeasured our net pension obligation as of April 30, 2021. In revaluing the pension benefit obligation, the assumed 

discount rate was 3.10% and the assumed rate of return on Plan assets was 7.50%. The discount rate increased compared to the 2.60% used in the December 

31, 2020 valuation. This change as well as other changes in assumptions lead to a pension obligation decrease as a result of actuarial gains of $328 million. 

The largest contributors to the $30 million actuarial loss from April 30, 2021 to December 31, 2021, were the decrease in the assumed discount rate from 

3.10% to 2.90%. 
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The plan's weighted average asset allocations at December 31, 2023 and 2022 by asset category are as follows: 

Asset categQ..ry_; 
Equity securities 
Debt securities 
Alternative and other investments 

Total 

The plan's expected benefit payments over the next 10 years are as follows: 

(S in millionsl 

2024 
2025 
2026 
2027 
2028 
2029-2033 

Total 

2023 

$ 

$ 

We made pension plan contributions of$134 million and $176 million, in 2023 and 2022, respectively. 

49% 
40% 
11 % 

100 % 

2022 

Amount 

58 % 
30 % 
12 % 

100 % 

238 
237 
232 
227 
226 

1,049 
2,209 

In 2021, we elected the provisions of American Rescue Plan Act, or ARPA retroactive to the 2019 plan year, which resulted in 1) a shortfall amortization period 

change from 7 to 15 years with a fresh start for the existing shortfall, commencing in the 2019 plan year and 2) interest rate stabilization , commencing in the 

2020 plan year. These elections resulted In the creation of a funding balance that we used to satisfy certain required contributions in 2021. As a result of these 

changes, our pension plan contributions in the fiscal year 2021 were $42 million. 

Assumptions used in the computation of annual pension costs and valuation of the beginning/end of period obligations were as follows: 

Discount rate - used at period end to value obligation 

Discount rate - used at beginning of period to compute annual cost 

Expected long-term rate of return on plan assets 

Rate of increase in compensation levels 
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12/31/2023 
5.20 % 
5.50% 
7.50% 
3.00% 

12/31/2022 
5.50% 
2.90 % 
7.50% 
3.00 % 

12/31/2021 
2.90 % 
3.10% 
7.50% 
2.00% 

4/30/2021 
3.10% 
2.60% 
7.50% 
2.00% 
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Postretirement Benefits Other Than Pensjons - "OPEB" 

The following tables set forth the OPEB plans' benefit obligations, fair values of plan assets and the postretirement benefit liability recognized on our consolidated 

balance sheets as of December 31, 2023 and 2022 and the components of total postretirement benefit cost for the years ended December 31, 2023, 2022 and 

2021. 

/$ in millions) 

Change in benefit obligation 
Benefit obligation at the beginning of the period 

Service cost 
Interest cost 
Plan amendments 
Plan participants' contributions 
Actuarial (gain) loss 
Benefits paid 
Benefit obligation at the end of the period 

Change in P.lan assets 
Fair value of plan assets at the beginning of the period 

Plan participants' contributions 
Employer contribution 
Benefits paid 
Fair value of the plan assets at end of the period 

Funded status 

Amounts recopnized in the consofjdated balance sheet 

Pension and other postretirement benefits - current 

Pension and other postretirement benefits - noncurrent 

Accumulated other comprehensive gain 

($ in millions) 

~rrrnonents of total 11ostretirement benefit cost / 

_(incomel 
Service cost 
Interest cost on projected benefit obligation 

Amortization of prior service credit 
(Gain) loss recognized 
Amortization of unrecognized (gain) loss 
Net periodic postretirement benefit cost/ 

(income) 
Gain on disposal, net 

Total postretirement benefit cost/ (Income) 

For the year ended 
December 31, 

2023 

$ 8 
31 

(22) 
3 

20 

$ 20 

For the year ended For the year ended 

December 31, December 31, 

2023 2022 

$ 606 $ 897 
8 13 

31 31 

(45) (41) 

11 10 
3 (248) 

(53) (56 

$ 561 $ 606 

$ $ 
11 10 
42 46 

53 56) 

$ $ 

$ (561 ) $ (606} 

$ (38) $ (39} 

$ (523) $ (567) 

$ (125) $ (102) 

Successor Predecessor 

For the year ended For the eight months For the four months 

December 31, ended December 31, ended April 30, 

2022 2021 2021 

$ 13 $ 11 $ 7 

31 18 9 

(13) (5) (10) 

(248) 37 
5 

(217) 61 11 

$ (217) $ 61 $ 11 
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During 2023, we amended the medical coverage for certain postretirement benefit plans, which necessitated remeasurements of our OPES obligations. These 
remeasurements along with the period end remeasurement resulted in the recognition of a net actuarial loss of $3 million, which was driven primarily from a 
higher assumed discount rate relative to the previous measurement dates, offset by updated census data to January 1, 2023.. Upon emergence from 
bankruptcy, we revised our accounting policy to recognize actuarial gains and losses in the period in which they occur. As such, this loss was recorded in 
"Investment and other income, net'' on our consolidated statements of income. The remeasurements of our OPES obligations during 2023 due to the 
amendments to the medical coverage for certain postretirement benefit plans also resulted in remeasurement of prior service credits of $45 million which were 
deferred in Accumulated comprehensive income as December 31, 2023. 

During 2022, we amended the medical coverage for certain postretirement benefit plans, which necessitated remeasurements of our OPES obligations. These 
remeasurements along with the period end remeasurement resulted in the recognition of a net actuarial gain of $248 million, which was driven primarily from a 
higher assumed discount rate relative to the previous measurement dates. Upon emergence from bankruptcy, we revised our accounting policy to recognize 
actuarial gains and losses in the period in which they occur. As such, this gain was recorded in "Investment and other income, net" on our consolidated 
statements of income. The remeasurements of our OPES obligations during 2022 due to the amendments to the medical coverage for certain postretirement 
benefit plans also resulted in remeasurement of prior service credits of $40 million which were deferred in Accumulated comprehensive income as December 
31, 2022. 

As part of the fresh start accounting, we remeasured our net OPES obligation as of April 30, 2021, resulting in actuarial gains of $99 million primarily driven by 
an increase in the discount rates used to measure our OPES plans reduction when compared to December 31, 2020. The decrease in the discount rate from 
April 30, 2021 to December 31, 2021 primarily resulted in the actuarial loss of $37 million at December 31, 2021. During the eight months ended December 31, 
2021, we amended the medical coverage for certain postretirement benefit plans, which resulted in remeasurements of our other postretirement benefit 
obligation and prior service credits of $79 million which were deferred in Accumulated comprehensive income as December 31, 2021. 

Assumptions used in the computation of annual OPES costs and valuation of the beginning/end of period OPES obligations were as follows: 

Discount rate - used at period end to value obligation 
Discount rate - used to compute annual cost 

12/31/2023 
5.20% 

5.00%-6.40% 

The OPES plan's expected benefit payments over the next 10 years are as follows: 

.($ in millionsl 

2024 
2025 
2026 
2027 
2028 
2029-2033 
Total 

$ 

$ 

Gross Benefit 

39 
40 
42 
43 
45 

238 
447 

$ 

$ 

12/31/2022 
5.50% 

3.00% - 5.60% 

Medicare Part D Subsidy 

12/31/2021 
3.00% 

2.80%-pO¾ 

$ 

$ 

Total 

4/30/2021 
3.30% 

2.60% - 2.80% 

39 
40 
42 
43 
45 

238 
447 

For purposes of measuring year-end benefit obligations, we used, depending on medical plan coverage for different retiree groups, a 6.75% annual rate of 
increase in the per-capita cost of covered medical benefits, gradually decreasing to 4. 75% in the year 2032 and remaining at that level thereafter. 
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The amounts in accumulated other comprehensive (income) loss before tax that have not yet been recognized. as components of net periodic benefit cost at 

December 31, 2023 and 2022 are as follows: 

OPEB 

2023 2022 
($ in millions) 

Prior service credit $ (125) $ (102) 

The amounts recognized as a component of accumulated other comprehensive loss for the years ended December 31, 2023 and 2022 are as follows: 

OPEB 
_($ in millionsl 

Accumulated other comprehensive gain at 
the beginning of the period 

Prior service credit amortized during the period 
Prior service credit occurring during the period 

Net amount recognized in comprehensive 
loss for the period 

Accumulated other comprehensive gain at 

end of the period 

$ 

$ 

For the year ended 
December 31, 

2023 

401 (~) Saving§.flfill§ 

For the year ended 
December 31, 

2022 

(102) _$ _______ ___ ~/J~5) 

22 
45 

13 
40 

23) (27) 

(125) =$===========(=10==2} 

We sponsor employee retirement savings plans under section 401 (k) of the Internal Revenue Code. The plans cover substantially all full-time employees. 

Under certain plans, we provide matching contributions. Employer contributions were $37 million in 2023, $38 million in 2022, $14 million for the four months 

ended April 30, 2021 and $25 million for the eight months ended December 31, 2021, respectively. 

(20) Fair Value of Financial Instruments: 

Fair value is defined under GAAP as the exit price associated with the sale of an asset or transfer of a liability in an orderly transaction between market 

participants at the measurement date. Valuation techniques used to measure fair value under GAAP must maximize the use of obseNable inputs and minimize 

the use of unobseNable inputs. In addition, GAAP establishes a three-tier fair value hierarchy, which prioritizes the inputs used in measuring fair value. 

The three input levels in the hierarchy of fair value measurements are defined by the FASB generally as follows: 

Innut Level 
Level 1 
Level2 
Level3 

Descrigtion of lngut 
. ObseNable inputs such as quoted prices in active markets for identical assets. 

Inputs other than quoted prices in active markets that are either directly or indirectly obseNable. 

Unobservable inputs in which little or no market data exists. 
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The following tables represent our pension plan assets measured at fair value on a recurring basis as of December 31, 2023 and 2022_: 

Fair Value Measurements at December 31, 2023 

($ in millions) 
Total Level 1 Level 2 

Cash and Cash Equivalents $ 128 $ 128 $ 

Government Obligations 300 300 

Corporate and Other Obligations 160 160 

Equities 
90 90 

Interest in Limited Partnerships and 
Limited Liability Companies 162 

Commingled Funds 
1,310 1,310 

Total investments at fair value $ 2150 $ 218 $ 1 770 

Interest in Registered Investment Companies (1 l 54 

Interest in Limited Partnerships and 

Limited Liability Companies (1 l 81 

Interest and Dividend Receivable 5 

Due from Broker for Securities Sold 11 

Value of Funds Held in Insurance Co. 5 

Due to Broker for Securities Purchased (38} 

Total Plan Assets, at Fair Value $ 2,268 

Fair Value Measurements at December 31, 2022 

($ in millions) 
Total Level 1 Level 2 

Cash and Cash Equivalents $ 67 $ 67 $ 

Government Obligations 62 62 

Corporate and Other Obligations 289 289 

Equities 
136 136 

Interest in Registered Investment Companies (1) 48 48 

Interest in Limited Partnerships and 
Limited Liability Companies 156 

Total investments at fair value $ 758 $ 251 $ 351 

Commingled Funds (1) 1,252 

Interest and Dividend Receivable 4 

Due from Broker for Securities Sold 54 

Value of Funds Held in Insurance Co. 5 

Due to Broker for Securities Purchased (40) 

Total Plan Assets, at Fair Value $ 2,033 

Level 3 
$ 

162 

$ 162 

Level 3 

$ 

156 
$ 156 

(1) In accordance with Subtopic 820-10, certain investments that are measured at fair value using the net asset value per share (or its equivalent) practical expedient have not 

been classified in the fair value hierarchy. These balances are intended to permit reconciliation of the fair value hierarchy to the plan asset amounts presented in Note 19 -

Retirement Plans. 

The tables below set forth a summal)' of changes in the fair value of the Plan's Level 3 assets for the years ended December 31 , 2023 and 2022: 

($ in millions) 

Balance at beginning of year 
Realized gains 
Unrealized gains 
Purchases 
Sales and distributions 

Balance at end of year 

$ 

$ 
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Interest in Limited Partnerships and Limited Liability Companies 

2023 2022 

156 
13 
6 

(13) 
162 

$ 

$ 

165 
14 
(9) 

14 
156 
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The following table provides further information regarding the redemption of the Plan's Level 3 investments as well as information related to significant 

unobservable inputs and the range of values for those inputs for the Plan's interest in certain limited partnerships and limited liability companies as of 

December 31, 2023: 

Liquidation Capitalization 

($ in millions) 
Fair Value Period Rate 

Interest in Limited Partnerships and Limited Liability Companies (2) 

426 E. Casino Road, LLC (1) $ 18 N/A 7.00% 

100 Camm Drive, LLC (1) 
10 NIA 8.25% 

100 CTE Drive, LLC (1) 
12 NIA 9.75% 

6430 Oakbrook Parkway, LLC (1) 
28 NIA 7.50% 

8001 V\/est Jefferson, LLC <1) 
24 NIA 9.00% 

1500 MacCorkle Ave SE, LLC (1) 
14 NIA 9.25% 

400 S. Pike Raad V\/est, LLC (l l 
NIA 9.00% 

601 N. US 131, LLC <1l 
NIA 9.50% 

9260 E. Stockton Blvd., LLC (1) 
7 NIA 7.75% 

120 E. Lime Street, LLC <1) 
10 N/A 9.00% 

610 N. Morgan Street, LLC 11) 
37 NIA 8.50% 

Total Interest in Limited Partnerships and Limited Liability Companies $ 162 

<1l The entity invests in commercial real estate properties that are leased to Frontier. The leases are triple net, whereby we are responsible for all expenses, 

including but not limited to, insurance, repairs and maintenance and payment of property taxes. 

<2l All Level 3 investments have the same redemption frequency (through the liquidation of underlying investments) and redemption notice period (none). The 

fair value of these properties is based on independent appraisals. 

The following table summarizes the carrying amounts and estimated fair values for long-term debt at December 31, 2023 and 2022. For the other financial 

instruments including cash, short-term investments, accounts receivable, restricted cash, accounts payable and other current liabilities, the carrying amounts 

approximate fair value due to the relatively short maturities of those instruments. 

The fair value of our long-term debt is estimated based upon quoted market prices at the reporting date for those financial instruments. 

/$ in millions) 

Total debt 

(21) Commitments and Contingencies: 

$ 

Carrying 
Amount 

2023 

11,231 $ 

Fair Value 

10,712 $ 

Carrying 
Amount 

2022 

8,963 $ 

Fair Value 

8,079 

Although from time to time we make short-term purchasing commitments to vendors with respect to capital expenditures, we generally do not enter into firm, 

written contracts for such activities. In connection with the fiber expansion build, we have prioritized diversifying our vendor base and solidifying partnership 

aQreements with vendors for relevant labor and materials. to enable our build Qrowth and customer expansion. Some of these key supplier agreements have 

multi-year terms and purchase commitments as we deem advisable in order to strengthen future supply. 

In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Court for the Southern 

District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning billing practices relating to a government 

grant. The complaint became public in 2016 after the U.S. Government declined to participate in the case and instead allowed Citynet to pursue the claims on 

behalf of the U.S. On December 6, 2022, the parties reached a settlement in principle. On May 23, 2023, the parties finalized the terms of the settlement 

agreement to resolve the case in its entirety, the terms of which were made part of the public record and which requires a payment of approximately $18 

million. 

In addition, we are party to various legal proceedings (including individual actions, class and putative class actions, and governmental investigations) arising in 

the normal course of our business covering a wide range of matters and types of 
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claims including, but not limited to, general contract disputes, billing disputes, rights of access, taxes and surcharges, consumer protection, advertising, sales 

and the provision of services, intellectual property, including, trademark, copyright, and patent infringement, employment, regulatory, environmental, tort, claims 

of competitors and disputes with other carriers. Litioation is subiect to uncertaintv and the outcome of individual matters is not predictable. However, we believe 

that the ultimate resolution of all such matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material 

adverse effect on our financial position, results of operations, or cash flows. 

Frontier has been named as a defendant in various intellectual property disputes. In each case, we have denied the allegations and are mounting a vigorous 

defense. We have accrued an amount for potential damages that ·we deem probable and reasonably estimable. We do not expect that any potential damages, 

if ultimately incurred, will be material. 

In October 2013, the California Attorney General's Office notified certain Verizon companies, including one of the subsidiaries that we acquired in the CTF 

transaction, of potential violations of California state hazardous waste statutes primarily arising from the disposal of electronic components, batteries, and 

aerosol cans at certain California facilities. We are cooperating with this investigation. We have accrued an amount for potential penalties that we deem to be 

probable and reasonably estimable, and we do not expect that any potential penalties, if ultimately incurred, will be material. 

We accrue an expense for pending litigation when we determine that an unfavorable outcome is probable, and the amount of the loss can be reasonably 

estimated . Legal defense costs are expensed as incurred. None of our existing accruals for pending matters, after considering insurance coverage, is material. 

We monitor our pending litigation for the purpose of adjusting our accruals a_nd revising our disclosures accordingly, when required. Litigation is, however, 

subject to uncertainty, and the outcome of any particular matter is not predictable. We will vigorously defend our interests in pending litigation, and as of this 

date, we believe that the ultimate resolution of all such matters, after considering· insurance coverage or other indemnities to which we are entitled, will not have 

a material adverse effect on our consolidated financial position, results of operations, or our cash flows. 

In 2015, Frontier accepted the FCC's CAF Phase II offer, which provided $313 million in annual support through 2021 in our current 25 states in return for the 

Company's commitment to make broadband available to households within the CAF II eligible areas. The Company was required to complete the CAF II 

deplovment by December 31, 2021. Thereafter, the FCC has been reviewino carriers' CAF II prooram completion data, and if the FCC determines that the 

Company did not satisfy applicable FCC GAF Phase II requirements, Frontier could be required to return a portion of the funds previously received and may be 

subject to certain fines, requirements and obligations. 

On January 30, 2020, the FCC adopted an order establishing the ROOF competitive reverse auction to provide support to serve high-cost areas. Under the 

FCCs RDOF Phase I auction, we were awarded approximately $371 million over ten years to build gigabit-capable broadband over a fiber-to-the-premises 

network to approximately 127,000 locations in eight states (California, Connecticut, Florida, Illinois, New York, Pennsylvania, Texas, and West Virginia). We 

began receiving ROOF funding in the second quarter of 2022 and we will be required tq complete the buildout to the awarded locations by December 31, 2028, 

with interim target milestones over this period. To the extent Frontier is unable to meet the milestones or construct to all locations by the required deadlines, 

Frontier could be required to return a portion of funds previously received and may be subject to certain fines, requirements and obligations. 

The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation. In October 2023 the FCC released a 

notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services imposing certain network 

neutrality requirements on the reclassified internet services. At this time, it remains uncertain whether the FCC will adopt these new network neutrality 

regulations and what impact that may have on Frontier's business. 

On November 15, 2021, President Biden signed the Infrastructure Investment and Jobs Act (IIJA) into law. The legislation appropriated funding for the 

establishment of the Affordable Connectivity Program (ACP), and FCC-administered monthly, low-income broadband benefit program. The ACP provides 

qualified customers up to $30 dollars per month (or $75 dollars per month for those on Tribal lands) to assist with their internet bill. Frontier is a participating 

provider in the ACP program. Absent additional funding, at present pace, the ACP funds are projected by the FCC to exhaust in April of 2024. 

We conduct certain of our operations in leased premises and lease certain equipment and other assets pursuant to operating leases. The lease arrangements 

have terms ranging from 1 to 99 years and several contain rent escalation clauses providing for increases in monthly rent at specific intervals. When rent 

escalation clauses exist, we record annual rental expense based on the total expected rent payments on a straight-line basis over the lease term. Certain 

leases also have renewal options. Renewal options that are reasonably assured are included in determining the lease term. 
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As of December 31, 2023, we had total "Accounts payable and accrued liabilities" of $1.1 billion, of which $857 million is related to accounts payable. As of 

December 31 , 2022, we had total "Accounts payable and accrued liabilities" of $1.4 billion, of which $1.2 billion is related to accounts payable. 

We have negotiated favorable payment terms with some of our vendors that allow for a longer payment period than our normal customary terms (referred to 

as vendor financing), which are excluded from capital expenditures and reported as financing activities on the statement of cash flows. As of December 31 , 

2023, we had $263 million of vendor financing liabilities included in "Other current liabilities" on our consolidated balance sheets, of which $255 million is 

associated with capital expenditures. For the year ended December 31, 2023 we have made $5 million in vendor financing payments, of which $4 million is 

related to capital expenditures and $1 million is related to operating expenses. 

We are party to contracts with several unrelated long-distance carriers. The contracts provide fees based on traffic they carry for us subject to minimum 

monthly fees. 

At December 31 , 2023, the estimated future payments for obligations under our noncancelable long-distance contracts and joint pole and communications 

service agreements are as follows: 

{$ in millionsl 

Year ending December 31 : 
2024 
2025 
2026 
2027 
2028 
Thereafter 

Total 

At December 31, 2023, we have outstanding performance letters of credit as follows: 

($ in millions) 

CNA Financial Corporation (CNA) 
AIG Insurance 
Zurich 

Total (1) 

Amount 

$ 

$ 

$ 

$ 

(1) At December 31 , 2023, we had total letters of credit outstanding of $358 million, of which , $56 million was used for various Federal _ 

Amount 

204 
125 

·2 
1 

332 

29 
28 

124 
181 

Communications Commission (FCC) rural deployment programs in which 1he Universal Service Administrative Company (USAC) provides funds to Frontier to support the 

construction of rural broadband connectivity, and $6 million was used for rent obligations under our administrative office lease terms. 

CNA serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers' compensation) with dates of loss prior to June 

1, 2017 (except for those claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1, 2016). As our insurance carrier, 

they administer the casualty claims and make claim payments on our behalf. We reimburse CNA for such services upon presentation of their invoice. To serve 

as our carrier and make payments on our behalf, CNA requires that we establish a letter of credit in their favor. CNA could potentially draw against this if we 

failed to reimburse CNA in accordance with the terms of our agreement. The amount of the letter of credit is reviewed annually and adjusted based on claims 

history. 

Zurich serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers' compensation) with dates of loss from June 1, 

2017 and going forward. As our insurance carrier, they administer the casualty claims and make claim payments on our behalf. We reimburse Zurich for such 

services upon presentation of their invoice. To serve as our carrier and make payments on our behalf, Zurich requires that we establish letters of credit in their 

favor. Zurich could potentially draw against these letters of credit ifwe failed to reimburse Zurich in accordance with the terms of our agreement. The amount of 

the letters of credit is reviewed annually and adjusted based on claims history. 
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AIG Insurance serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers' compensation) that were acquired 

from CTF, as well as new claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1, 2016. Sedgwick, a third-party 

claims administrator, administers the casualty claims and makes claim payments on our behalf. We reimburse Sedgwick for such sen/ices upon presentation of 

their invoice. However, to serve as our insurance carrier, AIG Insurance requires that we establish a letter of credit in their favor. AIG Insurance could potentially 

draw against this letter of credit if we failed to meet the insurance-related and claims-related obligations we assumed in accordance with the terms of our 

agreement. The amount of the letter of credit is reviewed annually and adjusted based on claims history. 
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Exhibit 21 

List of subsidiaries of Frontier Communications Parent, Inc.* 

As of February 15, 2024 

Citizens Capital Ventures Cqrp. 

Citizens Directory Services Company L.L.C_._ 

Citiz~ns Louisiana Accounting Company 

Citizens Newcom Compfilly 

Citizens Newtel, LLC 

Citizens Pennsylvani§ Comp§ny LLC 

Citizens SERP Administration Company 

Citizens Telecom Services Company L.L.C. 

Citizens Telecommunications Company of California Inc. 

Citizens Telecommunications Company of Illinois 

Citizens Telecommunications Company of Minnesota, LLC 

Citizens Telecommunications Company of Nebraska 

Citizens Telecommunications Company of Nebraska LLC 

Citizens Telecommunications Company of Nevada 

Citizens Telecommunications Company of New York, Inc. 

Citizens Telecommunications Company ofl:e[lnessee L.L.C. 

Citizens Telecommunications Company of The White Mountains, Inc. 

Citizens Telecommunications Company of Utah 

Citizens Telecommunications CorrrP..a_l}Y of West Virginia 

Citizens Utilities Capital L.P. 

Citizens Utilities Rural Company, Inc. 

Commonwealth Co[!munication, LLC 

Commonwealth Telephone Company LLC 

Commonwealth Telephone Enterprises LLC __ 

Commonwealth Telephone Management Services, Inc. 

CTE Holdir)9s_, Inc. 

CTE Services, Inc. 

CTE Telecom, LLC 

CTSI, LLC 

CU Capjtal !,,_LC 

CU Wireless Company LLC 

Electric Lightwave NY, LLC 

Evans Telephone Holcl_ings, Inc. 

Fairmount Cellular LLC 

Frontier ABC LLC 

Frontier California Inc. 

DOIM81lc Jurladk:tion 
Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

California 

Illinois 

Delaware 

Delaware 

Dela~are 

Nevada 

New York 

Delaware 

Delaware 

Delaware 

West Virginia 

Delaware 

Delaware_ 

Delaware 

Pennsylv!mia 

Delaware 

Pennsylvania 

Pennsylvania 

Pennsylvania 

Pennsylvania 

Pennsylvania 

De)a"'.Vcl_re 

Delaware 

Delaware 

Delaware 

Georgia 

Delaware 

Cali_fornia 

~-----1 
7 

-----7 



Frontier Communications - Midland. Inc. 

Frontier Communications - Prairie, Inc. 

Frontier Communications - Schuyler, Inc. 

Frontier Communications Corporate Services Inc. 

Frontier Communications Holdin_gs, LLC 

Frontier Communications ILEC Holdings LLC 

Frontier Communications Intermediate, LLC 

Frontier Communications of America, Inc. 

Frontier Communications of Ausable Valley, Inc. 

Frontier Communications of Breezewood, LLC 

Frontier Communications of Canton, LLC 

Frontier Communications of Delaware Inc. 

Frontier Communic_§! tions of Depue, Inc. 

Frontier Communications of Georgia LLC 

Frontier Communications of Illinois, Inc. 

Frontier Communications of Indiana, LLC 

Frontier Communications of Iowa, LLC 

Frontier Communications of ~ keside, Inc. 

Frontier Communications of Lakewood, LLC 

Frontier Communications of Michigan, Inc. 

Frontier Communications of Minnesota.Inc. 

Frontier Communications of Mississippi LLC 

Frontier Commun~,:itions of Mt. Pulaski, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of Rochester, Inc. 

Frontier Communications of Seneca-Gomam, Inc. 

Frontier Communications of Sylvan Lake, Inc. 

Frontier Communications of the Carolinas LLC 

Frontier Communications of The South, LLC 

Frontier Communications of The Southwest Inc. 

Frontier Communications of Thorntown, LLC 

Frontier Communications of Virginia, Inc. 

Frontier _g_or!l_munications of Wisconsin LLC 

Frontier Communications Online And Long Distance Inc. 

Frontier Communications Services Inc. 

Frontier Directory Services Company, LLC 

Frontier Florida LLC 

Frontier lnfoservices Inc. 

Frontier Midstates Inc. 

ia 

Illinois_ 

Illinois 

Illinois 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

New York 

_Pennsylvan 

PennsY.lva 

Delaware 

Illinois 

Georgia 

Illinois 

Indiana 

Iowa 

nia 

Illinois 

Pennsylvan 

Michigan 

Minnesota 

Mississippi 

Illinois 

New York 

Illinois 

Pen.':!2Xlvan 

Pennsylvan 

Delaware 

New York 

New York 

Delaware 

Alabama 

Delaware 

Indiana 

Virginia 

Wisconsin 

Delaware 

Arizona 

Delaware 

Florida 

Delaware 

Georgia 

ia 

ia 

ia 

-

--

----

-
-



Frontier Mobile LLC 

Frontier North Inc. 

Frontier Security Comp_any 

Frontier Services Corp. 

__F_l9ntier Southwest lncorp_orated 

Frontier Subsidiary Telco LLC 

Frontier Techserv, Inc. 

Frontier Telephone Of Rochester, Inc. 

Frontier Video Services Inc. 

Frontier West Virginia Inc. 

GVN Services 

Navajo Communications Co., Inc. 

N C C Systems, Inc. 

Newco West Holdings LLC 

Ogden Telephone Company 

Phone Trends, Inc. 

Rhinelander Telecommunications, LLC 

Rib Lake Cellular For Wisconsin RSA#3, Inc. 

Rib Lake Telecom, Inc. 

SNET America Inc. 

FTR New 2022 Technology & Equipment LLC 

The Southern New England Telephone Company 

Securitization Subsidiaries 

Frontier Dallas TX Fiber 1 LLC 

Frontier Issuer LLC 

Frontier Securitization Holdco LLC 

Frontier Shared Infrastructure LLC 

Frontier SPE Guarantor LLC 

Delaware 

Wisconsin 

Delaware 

Connecticut 

Delaware 

Delaware 

Delaware 

New York 

Delaware 

West Virginia 

California 

New flil~?.<l<iQ. 
Texas 

Delaware 

New York_ 

New York 

Wisconsin 

Wisconsin 

Wisconsin 

Connecticut 

Delaware 

Connecticut 

Delaware 

Delaware 

Delaware 

Delaware 

Dela'!Jare 

* All entities (other than Frontier Communications Intermediate, LLC) are direct or indirect wholly-owned subsidiaries of Frontier 
Communications Holdings, LLC, which is an indirect wholly-owned subsidiary of Frontier Communications Parent, Inc. 



Exhibit 23 

Consent of Independent Registered Public Accounting Firm 

We consent to the incorporation by reference in the registration statement (No. 333-255935) on Form S-8 of our 
reports dated February 23, 2024, with respect to the consolidated financial statements of Frontier Communications 
Parent, Inc. and the effectiveness of internal control over financial reporting. 

Stamford, Connecticut 
February 23, 2024 

/s/ KPMG LLP 



Exhibit 31 .1 

CERTIFICATIONS 

I, Nick Jeffery, certify that: 

1. I have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc.; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact 
or omit to state a material fact necessary to make the statements made, in light of the 
circumstances under which such statements were made, not misleading with respect to the period 
covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information included in 
this report, fairly present in all material respects the financial condition, results of operations and 
cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining 
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) 
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have: 

a) Designed such disclosure controls and procedures, or caused such disclosure 
controls and procedures to be designed under our supervision, to ensure that material 
information relating to the registrant, including its consolidated subsidiaries, is made known 
to us by others within those entities, particularly during the period in which this report is 
being prepared; 

b) Designed such internal control over financial reporting, or caused such internal 
control over financial reporting to be designed under our supervision, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial 
statements for external purposes in accordance with generally accepted accounting 
principles; 

c) Evaluated the effectiveness of the registrant's disclosure controls and procedures 
and presented in this report our conclusions about the effectiveness of the disclosure 
controls and procedures, as of the end of the period covered by this report based on such 
evaluation; and 

d) Disclosed in this report any change in the registrant's internal control over financial 
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's 
fourth fiscal quarter in the case of an annual report) that has materially affected, or is 
reasonably likely to materially affect, the registrant's internal control over financial reporting; 
and 



5. The registrant's other certifying officer and I have disclosed, based on our most recent 

evaluation of internal control over financial reporting, to the registrant's auditors and the audit 

committee of the registrant's board of directors (or persons performing the equivalent functions): 

a) All significant deficiencies and material weaknesses in the design or operation of 

internal control over financial reporting which are reasonably likely to adversely affect the 

registrant's ability to record, process, summarize and report financial information; and 

b) Any fraud, whether or not material, that involves management or other employees 

who have a significant role in the registrant's internal control over financial reporting. 

Date: February 23, 2024 Isl Nick Jeffery 
Nick Jeffery 
President and Chief Executive Officer 



Exhibit 31.2 

CERTIFICATIONS 

I, Scott Beasley, certify that: 

1. I have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc. ; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact 
or omit to state a material fact necessary to make the statements made, in light of the 
circumstances under which such statements were made, not misleading with respect to the period 
covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information included in 
this report, fairly present in all material respects the financial condition, results of operations and 
cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining 
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) 
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have: 

a) Designed such disclosure controls and procedures, or caused such disclosure 
controls and procedures to be designed under our supervision, to ensure that material 
information relating to the registrant, including its consolidated subsidiaries, is made known 
to us by others within those entities, particularly during the period in which this report is 
being prepared; 

b) Designed such internal control over financial reporting, or caused such internal 
control over financial reporting to be designed under our supervision, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial 
statements for external purposes in accordance with generally accepted accounting 
principles; 

c) Evaluated the effectiveness of the registrant's disclosure controls and procedures 
and presented in this report our conclusions about the effectiveness of the disclosure 
controls and procedures, as of the end of the period covered by this report based on such 
evaluation; and 

d) Disclosed in this report any change in the registrant's internal control over financial 
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's 
fourth fiscal quarter in the case of an annual report) that has materially affected, or is 
reasonably likely to materially affect, the registrant's internal control over financial reporting; 
and 



5. The registrant's other certifying officer and I have disclosed, based on our most recent 

evaluation of internal control over financial reporting, to the registrant's auditors and the audit 

committee of the registrant's board of directors (or persons performing the equivalent functions): 

a) All significant deficiencies and material weaknesses in the design or operation of 

internal control over financial reporting which are reasonably likely to adversely affect the 

registrant's ability to record, process, summarize and report financial information; and 

b) Any fraud, whether or not material, that involves management or other employees 

who have a significant role in the registrant's internal control over financial reporting. 

Date: February 23, 2024 /s/ Scott Beasley 
Scott Beasley 
Executive Vice President, Chief Financial Officer 



CERTIFICATIONS PURSUANT TO 
18 U.S.C. SECTION 1350, 

AS ADOPTED PURSUANT TO 
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002 

Exhibit 32 

In connection with the Annual Report of Frontier Communications Parent, Inc. (the "Company") on 
Form 10-K for the period ended December 31, 2023 as filed with the Securities and Exchange 
Commission on the date hereof (the "Report"), we, Nick Jeffery, President and Chief Executive 
Officer and Scott Beasley, Executive Vice President, Chief Financial Officer of the Company, 
certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes
Oxley Act of 2002, that: 

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities 
Exchange Act of 1934; and 

(2) The information contained in the Report fairly presents, in all material respects, the financial 
condition and results of operations of the Company. 

/s/ Nick Jeffery 
Nick Jeffery 
President and Chief Executive Officer 
February 23, 2024 

/s/ Scott Beasley 
Scott Beasley 
Executive Vice President, Chief Financial Officer 
February 23, 2024 

This certification is made solely for purpose of 18 U.S.C. Section 1350, subject to the knowledge 
standard contained therein, and not for any other purpose. 

A signed original of this written statement required by Section 906, or other document 
authenticating, acknowledging, or otherwise adopting the signatures that appears in typed form 
within the electronic version of this written statement required by Section 906, has been provided 
to Frontier Communications Parent, Inc. and will be retained by Frontier Communications 
Corporation and furnished to the Securities and Exchange Commission or its staff upon request. 



1. POLICY 

Form of 
CLAWBACK POLICY 

FRONTIER COMMUNICATIONS PARENT, INC. 

Exhibit 97 

In accordance with Rule 5608 of the Nasdaq ("bl.afilIB!l") listing rules (the ".LifililJg Rules") and 
Section 1 OD and Rule 1 0D-1 of the Securities Exchange Act of 1934, as amended (the "Exchang§ 
Act") ("Rule 1 0D-1 "), the Board of Directors (the "~") of Frontier Communications Parent, 
Inc. (the "ComP-fil!Y.") has adopted this Clawback Policy (this "Clawback Policy") to provide for the 
recovery of erroneously awarded incentive-based compensation from Officers of the Company. 

2. APPLICABILITY 

This Clawback Policy applies to all current or former "Officers" of the Company (as defined below) 
who received Excess Incentive Compensation (as defined below) during the Recoupment Period 
(as defined below). For purposes of this Clawback Policy, "Officers" means (i) each individual who 
is or was during the Recoupment Period designated by the Board as an "officer" of the Company 
as defined in Rule 16a-1 (f) under the Exchange Act, and (ii) each other individual who is or was 
during the Recoupment Period identified by the Committee from time to time as being covered by 
this Clawback Policy. For the avoidance of doubt, the identification of an Officer for purposes of this 
Clawback Policy shall include, at a minimum, each executive officer who is or was identified 
pursuant to Item 401 (b) of Regulation S-K or Item 6.A of Form 20-F, as applicable, as well as the 
principal financial officer and principal accounting officer (or, if there is no principal accounting 
officer, the individual acting in such capacity, or the controller). 

3. RECOUPMENT/CLAWBACK 

In the event of a Restatement (as defined below), the Compensation and Human Capital 
Committee (if composed entirely of independent directors, or in the absence of such a committee, 
a majority of independent directors serving on the Board) (as applicable, the "Committee") shall 
require a current or former Officer to reimburse, repay or otherwise forfeit any Excess Incentive 
Compensation (as defined below) "received" by such Officer at any time during the three 
completed fiscal years immediately preceding a Restatement Determination (as defined below) 
(such period, the "Recou12ment Period"). For purposes of this Clawback Policy, Incentive 
Compensation is deemed "received" during the Company's fiscal period during which the financial 
reporting measure specified in the Incentive Compensation award is attained, even if the payment 
or grant of the Incentive Compensation occurs after the end of that period. 

"Excess Incentive ComRensation" means, as determined on a pre-tax basis, that amount of 
Incentive Compensation that was received by the Officer during the Recoupment Period and 
following the effective date of this Clawback Policy, based on the incorrectly reported financial 
results of the Company, over the Incentive Compensation that would have been received by the 
Officer if such amount(s) had been determined based on the financial results of the Company set 
forth or reflected in the Restatement, in each case, as determined by the Committee. If the 
Committee cannot reasonably determine the 
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amount of Excess Incentive Compensation received by the Officer based on the information set 

forth or reflected in the Restatement, then it will make its determination based on a reasonable 

estimate of the effect of the Restatement on the Company. 

"Financial ReRorting Measures" means measures that are determined · and presented in 

accordance with the accounting principles used in preparing the Company's financial statements, 

and any measures that are derived wholly or in part from such measures. Stock price and total 

shareholder return are financial reporting measures for purposes of this Clawback Policy. A 

Financial Reporting Measure need not be presented within the financial statements or included in a 

filing with the SEC. 

"Incentive Compensation" means any cash, equity-based or equity-linked compensation to the 

extent the amount is paid, earned, vested or granted based wholly or in part on the attainment of 

one or more Financial Reporting Measures. 

"Restatement" means an accounting restatement (i) due to the material noncompliance of the 

Company with any financial reporting requirement under the securities laws, including any required 

accounting restatement to correct an error in previously issued financial restatements that is 

material to the previously issued financial statements, or (ii) that corrects an error that is not 

material to previously issued financial statements, but would result in a material misstatement if the 

error were not corrected in the current period or left uncorrected in the current period, in each case, 

without regard to fault. 

"Restatement Determination" means the earlier to occur of (i) the date the Board, the Committee 

and/or management concludes (or reasonably should have concluded) that a Restatement is 

required, or (ii) the date a regulator, court or other legally authorized entity directs the Company to 

prepare a Restatement of a previously issued financial statement. 

In the event of a Restatement, the Committee shall promptly determine the amount of any Excess 

Incentive Compensation for each Officer in connection with such Restatement and shall promptly 

thereafter provide each Officer with a written notice containing the amount of Excess Incentive 

Compensation and a demand for repayment or return, as applicable. The Committee shall have 

discretion to determine the appropriate means of recovery of Excess Incentive Compensation 

based on all applicable facts and circumstances and taking into account the time value of money 

and the cost to shareholders of delaying recovery. Without limiting the generality of the foregoing, 

means of recovery under this Clawback Policy may include, without limitation (but solely to the 

extent permitted by applicable law), deductions or other offsets from compensation due and owing 

to the applicable Officer. The right of recovery under this Clawback Policy shall run in favor of the 

Company and its parents and subsidiaries. 

4. ADMINISTRATION OF CLAWBACK POLICY 

Administration of this Clawback Policy is incumbent on the Committee. The Committee is 

authorized to interpret and construe this Clawback Policy and to make all determinations 

necessary, appropriate, or advisable for the administration of this Clawback Policy and for the 

Company's compliance with the Listing Rules, Rule 100-1 and any other applicable law, regulation, 

rule or interpretation of the SEC or Nasdaq promulgated or issued in connection therewith. Any 

determinations made by the Committee shall be final and binding on all affected individuals. 

Notwithstanding anything set forth herein to the contrary, the Company shall not be required to 

seek recovery of compensation under this Clawback Policy (i) if the 
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Committee reasonably determines that the direct expenses to be paid t6 a third party to recover the 

Excess Incentive Compensation would exceed the amount of the compensation to be recovered, 

making recovery impracticable, and provides all required information to Nasdaq, (ii) if recovery 

would be in violation of home country law which law was adopted prior to November 28, 2022 

provided that, before determining that it would be impracticable to recover any amount of Excess 

Incentive Compensation based on violation of home country law, the Company has obtained an 

opinion of home country counsel, acceptable to Nasdaq, that recovery would result in such a 

violation and a copy of the opinion is provided to Nasdaq, or (iii) if recovery would likely cause an 

otherwise tax-qualified retirement plan, under which benefits are broadly available to employees of 

the Company, to fail to meet the requirements of 26 U.S.C. 401(a)(13) or 26 U.S.C. 411(a) and 

regulations thereunder. In connection with the foregoing, the Committee must also make a 

determination that, as a result of any or all of the foregoing, recovery under this Clawback Policy 

would be impracticable. 

5. NO INDEMNIFICATION 

None of the Company or any of its subsidiaries shall be permitted to indemnify, insure or otherwise 

reimburse any Officer against (i) the loss of any Excess Incentive Compensation that is repaid, 

returned or recovered pursuant to the terms of this Clawback Policy, or (ii) any claims relating to 

the Company's enforcement of its rights under this Clawback Policy. 

6. OTHER RECOVERY RIGHTS 

This Clawback Policy shall be binding and enforceable against all Officers and, to the extent 

required by applicable law or guidance from the SEC or Nasdaq, their beneficiaries, heirs, 

executors, administrators or other legal representatives. The Committee intends that this Clawback 

Policy will be applied to the fullest extent required by applicable law. Any employment agreement, 

equity award agreement, compensatory plan or any other agreement or arrangement with an 

Officer shall be deemed to include, as a condition to the grant of any benefit thereunder, an 

agreement by . the Officer to abide by the terms of this Clawback Policy. Any right of recovery 

under this Clawback Policy is in addition to, and not in lieu of, any other remedies or rights of 

recovery that may be available to the Company under applicable law, regulation or rule (including 

Section 304 of the Sarbanes-Oxley Act of 2002), or pursuant to the terms of any policy of the 

Company or any provision in any employment agreement, equity award agreement, compensatory 

plan, agreement or other arrangement. 

7. EFFECTIVENESS OF CLAWBACK POLICY 

This Clawback Policy will become effective on October 2, 2023, and will thereafter remain in effect 

for an indefinite period of time, provided, however, that this Clawback Policy may be suspended or 

terminated by the Board of Directors at any time. The adoption and effectiveness of this Clawback 

Policy shall not limit the ability of the Board of Directors and/or the Committee to recoup 

compensation under, or otherwise enforce the terms of, the Clawback Policy of Frontier 

Communications Parent, Inc., as in effect prior to the effectiveness of this Clawback Policy (the 

"Prior Policy"), with respect to compensation received prior to October 2, 2023 or with respect to 

individuals covered by the Prior Policy. 
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ATTESTATION AND ACKNOWLEDGEMENT OF CLAWBACK POLICY 

By my signature below, I acknowledge and agree that: 

• I have received and read the attached Clawback Policy (this "Clawback Poliq(). 

• I hereby agree to abide by all of the terms of this Clawback Policy both during and after my 

employment with the Company, including, without limitation, by promptly repaying or 

returning any Excess Incentive Compensation to the Company as determined in 

accordance with this Clawback Policy. I hereby agree that this Clawback Policy does not 

consitute a breach of any provision of my employment agreement or other compensatory 

agreement or arrangement with the Company. 

[Officer Name] 
Date: 

Page 4 of4 



Title otu.ch das:s 
Common Stock, par val'ue S0.01 per ah are 

UNITED STATES SECURITIES AND EXCHANGE COMMISSION 

W.s
htmm ~~i/0548 

[al ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934 
For the fiscal year ended December ~1, 2022 

D TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 193-4 
Forthe1ran1ttionperlodfram ___ ,. __ _ 

Commission file number 001-11 001 

0 
FRONTl!;B COMMUNICATIONS PABENTJNC.. 

(Exact name of registrant as specified in its charter) 

oaaware 
(State or other jJri;;Jk110n of 

incorporation or organlza1lon) 

401 Merritt? 
Norwalk Connectlcvt 

(Address of principal execudve offlees) 

00--0619596 
(Ui!.S. Employer iden:.llc2ton No.) 

06851 
(ZipCoc'e) 

Registrant's telephone numbtr, including area eode: ~ 

Securides registered pursuil'lt to Section 12(b) af the Act: 
Trading Symbol 

FvBR 
lndicatebychackmari(iflhe re,;i ietrant J1 a~aea,oned ~r, HddnedilRute-405crlheSecut.lHAtJ.. Yee_ No...X.... 
Indicate bycho!ckm.ilf1c:iflhere9iltnntilnct required to llereport1pwsuanttoSKtlon13or15(d)cltheAd.. Yes_ No~ 
lndiclite by check m111kvmettierth1 ntgl611'N11: (1) has filed all report& required to be filed by Section 13 or 13(d) of the Securities E:.:i::hange Ac! of 1934 duing the preceding 12 months (or fw such shorter period !hat lhe regl,trant was required 10 file such reports), and (2) h.i, been ..ibject to such !ling requirements fw the putOOdays. Ye1 _x Na_ 

lndlcale by check mark v.tlether lhe reg!.trant has submitted elcc:tronicaDy and pcstec en its ~rat,, \NtMite, If ;,ny, every Interactive Data File required la be 11Jbmttted and palled pur&Wlnt lo Rule 405 of Regulation S-T during the preceding 12 mcntha (or lor such shorter period that th1t regiltr.ant Will required lo subrnt tnd poat such files). YH L No_ 

Indicate b)I check mark\lohelherlhe regiatnnl i1 a large 1cceler.1.led •1er, an 1ccaler1ted filer, a nc,o.,aacelerate<I l'ilef, a smaller repo~ compl!'T'/, oran emerging grO'Mh compal'ly. See definitionol"Jarge acceler.1"=d tiler", ·accelerated Iler,- "1maltr r.portlr,g compcmy", and ·emerginsl grOIMh c.:,rnpany" in Rlje 12b-2 oritie Exdi1nge AcL (Check or.a}: 

Ufge Accelerated Fiet liJ Acceleni!ed Flier a ~rated Filer a 
Smaler Re po11ir,o Compiiny o Emerging Gl'crMh Company a 

If ane:n"ll!rgiog grow:11 c:om?ariv, indicate: byd,ec.k maitciflhe reglstramhal. alec.lad notrouselhe eX!eflded transition period tor~,'ing Yl4ttl any new or rewed financial acoounling 1tt:andardsprovided punllllnt toSedon 13{1)0! !he Erchang1Ad. O 
Indicate by check ma.11< v,hathtr lhe regis.trart hu filed ill repc:irt on and atte&laliOll lo h mena~men·, 11Humant ol lhe elJ1!c:tiwene• or its lntemal c:onrol over fioaoc:i11I reportinsl undar Section "°'tb) of it. &utanee-Odey Act {15 U.S.C. 7262(b)) by the ~me~d public: 1cx0t.r1Wl51 fttm that prepared or !&sued ~ a!Jdil .,,..,_., 
If aacurilieg ;,re registered ptnueinttoSection 12(b) of the Act, indk:ale by check marl<v.tlalherthe flr.ardal statements ofU111 registrant included in the Ung reflect the correcllon of an en'Orto previously iS&~ financial stawmenta. CJ 
Indicate by c~k mark'Mletnu 1ny crthose •rnir corrections ere relllatoments that re<iuired a recovery •nalytl1 or lnc:enUve-based cc~nution ~ivfld by any oflhe registranl.'1 erecutive ollic:e111 during the releV1nt AICCllt ,Y period pursuant to §240.100-1(b}. a 
lndic:atebycheckmarkv.tietherthe,-glltrantisa 1heUcompany(11deftned In Rule 12b-2cftheErchangeAct). Yes_ No.,X. 
ni. aggregate man<etvaru. cf common stock hdj by nofHl.ffiliatn oflhe ~ en JIJrle 30, 2022. based ontht closing price per share on such detewas $5.n bilon. The number0fshare1outstanding oflhe regiltrant'1 c:ommon &tock as cf Febru•ry 21, 2023_, 245,0W,OOO. 

DOCUMENT INCORPORATED BY REFERENCE 
Portionlollhe proxysta1emertlortht Rltllillntnt'e2023Annual Meet.lg ofStocl<hokle~areinccrpor*dby rwl'ffencail\PartllloflhllAmual Report on Fomi 10-K. 



TAB! f QF CONTENTS 

Uem1. 

ltem1A. 

Item 18. 

Item 2. 

Item 3. 

Item 4. 

Items. 

Item 6. 

Item 7. 

ltem7A. 

Item 8. 

Item 9. 

11em9A. 

Item 98. 

ltem9C. 

Item 10. 

lt<!m11. 

Item 12. 

Item 13. 

Item 14. 

PART IV 

Item 1S. 

Item 16. 

Unresgly;d Staff Comments 

~cjstranfs Common Eg\JilY Related SlockhAldm: Mattm:s~ Pl.l'Chaseg of Eajty Securities 

~ltcted Fioandal oat.a 

Management's PifgJpjon nod Analvm of Eioancid Con®on end Rosutts of~ 

Quantitatiye w:,d Oullitative PisdQSIO:S Ahgyt Mfllsd Ri§k 

Rnanciil Statements and supp!ementarv...Q.sM 

Q!..ooqes in and Pisaareemaots wtlh Accoyntar,Js on Accourrtin~ ~ 

Controls nad Procedures 

other Information 

Pic,ctors E;xeqrtiye Officers and Corporate C~ance 

Execytiye COITPensation 

~ Owne[Wlip of Certain Ben<!fici@I Owners a,d Manaoement i(ld Related Stockholder Matters 

c,rtain Belabonstlioo and Be!tllied Transactions and Director lndeolrn1m. 

PrindPil Ao;;ountant Fees and Socvicu 

Form 10-K Summarv 

tndex to Consotidated Financial St2tements 

14 

23 

23 

23 

23 

27 

28 

23 

44 

45 

45 

45 

45 

45 

46 

46 

46 

46 

46 

47 

49 

50 

F-1 



Unlass the context indicates other.Yise, the use of the terrnsthe MCompany," "Frontier", "we," •u:51• or 'our' shall refer to Frontier Communications Parenl Inc. 

Item 1. 

Overview 

Frontier Js a leadng communications and technology provider offering gigabit speeds that empower and connect 2.8 mmian broadband subscribers in 25 5tatea as of December 31, 2022. We are building critical lnfraS1'1\Jcture across the coU11try with our fiber-<iptic network and doud-based 

solutions, enabling iecure high-$1)eed connections. Rallied around our purpose of 9uUding GigabitAmerica™. we are focused on supporting a digit.al society, closing the digltal divide, and working toward a more sustainable e-nvironmenl 

Our Investment strategy is underpinned by the rapid growth in demand for high-speed broadband, IJ.'ith data usage per household e1epe'cted to r,ow significantty throu!li higher, over-the-top video consumption, more connected devices per household, and increased demand for upstream 
data (e.g., videoconferencing and gaming). We believe that our ability to provide symmetrical high-speed connectivity through ourfiber-<iptlc technology provides competitive advanta~s. and 1hat we are well positioned to meet1his growing demand 'Mth faster upload and download speeds, 
and lower latencylhan our competition. 

For the year ended December 31, 2022, approximately 48% of our tot8' revenue WQS otfJibutable to activities related to our fiber-optic proOOC'l'$with 51~.4 of revel'\Ue related to our copper proa.!cts. \Ne generated revenue ofapproximately$5.6 billion for1ha year end11d December 31, 2022. 

•o.t..&~amet •Vni'>SerY'ffl, 
•Vid.oStiva:l •Siimty 

'°""' 
-~ -~... ....., 

2022 was a pil/Otal year for Frontier. We continued Bu~ding GigabitAmerlca et a record pace, with substantial progress !n exeetJting on our four key gtrategic priorities· btild fiber, sen fiber, Improve the cus.tomer e:itperiencfl, and simplify operations. 



Key milestone accomplishments against these four levels of value a-eation in 2022 indude: 

Fiber Deployment 
Aoc~our~bi.lJd 

Customer Experience 
[)d-.,er Cll'l otAC&plior.ol 8fl(M'0•<t"ld 

CU$\omef ~ 

~ 2 
Fiber Penetration 
"11,",ric.JS."om.lnln.cvl'b«tootpmr 

@"f 
Operational Efficiency 
SaTlpH,-crd~tD~!io:'li 

• Fiber Deployment: We exceeded our initial 2022 plan, building fiber to approximately 1.2 million locations. As of December 31, 2022, we had approximately 5.2 million total locations passed with fiber, surpassing the halfway mark to our goal of 1 0 million total locations. Our build 
plan is solidified by multi-year agreements with key labor and equipment partners. As our expansion grows over time, we expect our business mix will shift significanl/y, with a larger percentage of revenue coming from fiber. 

The follo'Ning table sh0\,1/S the number of consumer fiber passings as of December 31, 2022: 

Fiber Passings 11> 
MillKl:ipa,s!ngs. 

.. , 

I 3J.'\ 

I I 
2020 "'21 '°'' 

(1] Consumer and business locations with fewer than 5 units per location. 

Fiber Penetration: We strive to deliver new best-in-market products to meet customer demands and increase penetration across our fiber footprint. We au, targeting terminal penetration of 45% or higher in markeb. we have passed v.,ith fiber. 

In 2022, we added a record 250,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 17% as compared to the fourth quarter of 2021. Fiber broadband customer net additions continued to oUlpace copper broadband customer net losses, 
resulting in 40,000 total broadband customer net additions in 2022. 



These record fiber broadband net addtions resulted in rising fiber broadband cur.tamer penetr.ilion across our footprint 

<> In our ease Fiber footprint, which consists of the 3.2 miion locations tliatwe passed 'Nith fiber at the end ol 2019, penetration Increased to 43.2% at the end ol 2022, up from 41 .9% from the end of 2021. 
o In our Expansion Fiber footprint, our target penetration is 15'..6 - 20C-'i after 12 months. 25"Ai - 30"..6 penetration aft:er 24 months, and a terminal penetration of at least 45",4,. 1/\Je have met or excuded our targe ts for fiber Jocatiom constructed in 2020 :rid 2021: 

.::, Fiber locations constructed in 2020 reached bro.i.dband penetration of 22% and 31% after 12 and 2-4 months, r~eciively. 
~ Fiber location5 constllJcted in 2021 reached broadbaod penetration of 18% after 12 months. 

Expansion Fiber Penetration 
% of passing, 

Targ&t Range 

14-mO'Jth 12-mcnh 

2u2.1 e.1t1C«i00n 

Expansion fiber penetration meeting or exceeding targets 

Customer Expertence: We are focused on delivering an exceptional experience for our customers. ln 2022, significant progeu induded: 

.::, Fiber Net Promoter Score (NPS) increased 10 points, from +9 points at the end of202l to +19 points at the end of 2022. 
Fiber broadband chum improved 7 basis points from 1.45% in 2021 to 1.38% in 2022. 
\NII launched our reinvented brand in April 2022. 

c, We introduced our new customer app in November 2022. 
,:, We launched our 2 Gbps (Gigabits per second) fiber proWct offering in February 2022, and our 5 Gbps fiber product offering in January 2023. 

Operational Efficiency: Across the entire company, we have identified opportunities to simplify and digitize our operations. We achieved our annualized gros. run rate cost savings target of approximately $250 mil6on more 1han one year ahead of plan. As of December 31, 2022, 

we had realized ~336 m~lion of gross annualized cost savings. 

We deliver com1TU1icatioo• and technology seJVices to COflsumer and business customers. 

~ 
Out" consumer eustomen. aTe re6identiaJ cuslome~ in sinde or muhiple dwelling uni IS. We provide broadband, video, voice ood other seNices and products to our consumer customers t:Yl/er both N:,er and copper-based network&. 

----------------------------



~ 
our business customers include larger enterprise customers, small and medium businesses ("SMB"), and v.+iolesale customers. 

o JA.~: The,se customers consist of Fortune 1000, multi-location companies, large government entities, large educational institutions, and non-profits. 

o Small and Med"um Business:These customers consist of single or multi-location companies and mid-sized govemment entities, educational institutions, and non-profits. 

o IMJolessle: These customers are often referred to as carriers or service providers and include national operators, cellular companies, and local exchange companies. These companies need to access locations within Frontier's footprint to offer local services, wireless 
carriers, and integrated carriers that offer a llcliety of services across all these categories. Wiolesale customers buy both voice and data services to supplement their own network infrastructure. 

We offer a broad portfolio of communications and technology services for consumer and business customers. These services are offered on either a standalone basis or in a bundled package, per individual customer needs. SeNices that we offer to our SMB and larger enterprise customers 
Include broadband, ethemet, tracitional circuit-based services, software defined wide area network ("SDWAN"), managed W-Fi and cloud IT solutions, voice, and Unified Commt1nications as a Service ('UCaaS"), and Voice over Internet Protocol ('VoIP"). We also offer these customers 
advanced hardware and network solutions and services. 

Dara and ln!emet Servkes: \Ne. offer a comprehen.si11e range of broadband and networxing services. The principal consumer service we provide is broadband internet Business seNices include a complete portfoflo of ethemet services, dedicated Internet, SDWAN, mana~ed W-Fi, time 
division multiplexing data transport services, and optical transport services. These services are all supported by 2J,l7 technical support and an adllanc.!:d network operations center. We also offer'Mreless broadband services (through unlicensed Spectrum) in select markets Utilizing networks 
that we own or operate. 

Voice Servfces: We offer voice services, Including data-based VoIP and UCaaS, long-distance and voice messaging services, to consumer and busine_ss custome~ in all our markets. These services are billed .monthly in adv'ance. Long-distance service to and from points outside our 
operating properties are provided by interconnection with the facilities of inter-exchange carriers. Our long-distance services are billed in advance for unlimited use service and bi led in arrears for services on a per mImrte-of-use basis. 

We also offer packages of communications services. These packages permit customers to bundle their products and services, including voice service, video and Internet services, and other product offerings. 

VJd&o Swvlces:We provide video services under the Frontier TV brand in portions of California, Indiana, Texas, and Florida and under the Vantage brand in portions of Connecticut, North Carolina, South Carolina, IUinois, New York, and Ohio. We also offer satellite TV video service to our 
customers under various agency relationships with satellite providers. 

Acce.s.s Services: We offer a range of acc<!SS services. Ol.lr switched access services allow other carriers to use our facilrties to originate and terminate their local and Ieng-distance voice traffic. These services are generally offered oo a month-to-month basis and the service is billed 
primarily on a lllnutes-of-use basis. Switched access charges are based on access rates filed with the Federal Communications Commission ("FCC") for interstate services, and with the respective state regulatory agency for intrastate serl/ices. See "Regulatory Environmenr below. 

Advanc:t!d Hardware and Network So/utfons: We offer our SMB and larger enterprise customers various hardware and netNork solutions utiHzing cloud functionality, including end-to-end solutions like cloud managed services and Managed Wreless LAN. We offer third-party 
communications equipment tailo.-ed to their specific business needs through partnering with other providers. 

Network Archltecture and TechnoJqgl£ 

Our local exchange carrier networks consist of host central office and remote sites, primarily equipped INith digital and Internet Protocol switches. The otJtside plant consists of transport and distribution delivery networks connecting our host central office with remote central offices, and 
ultimately, with our customers. We O\IJl"I fiber optic and copper cable, v.+iich have been deployed in our networks and are the primary transport technologies between our host and remote central offices, and interconnection points ....,;th other communication carriers. 

We ha11e expand!!td and enhanced our fiber-optic and copper transport systems to support increasing demand for high bandwidth transport services. Our core fiber network is currently capable of 10 Gpbs and requires limited capital investment to enable faster speeds. We routinely enhance 
our networks and upgrade ....,;th the Internet protocol transport and routing equipment, reconfigurable optical add/drop muttiple'.1.'.ers transport systems, passive optical network, ultra-high speed digital subscriber line broadband equipment, and VoIP switches. These system5 support advanced 
services such as ethemet, dedicated lnteme~ VoIP, and SDWAN. 



We connect to households and business locations in our service territory using fiber-optic, copper, or wireless technologies. In some cases, we provide direct fiber into a residence (fiber-to-the-home) or on business premises. In other cases, a location is served with a combination of fiber 
and copper. We. provide data, video, and voice services to customers over both architecwres. Additionally, fixed wireless broadband (Fv\t:I) is part of our broadband strategy and is deployed for some business ethemet services. FW8 is delivered by the use of an antenna at a Frontier base 
location and another antenna at the customer location. 

Competition within the communications industry is intense. For the vast majority of our locations passed, we currently face competition from no more than one wireline competitor. In addition, we operate in many dense, urban markets with favorable demographic characteristics that correlate 
to higher broadband usage. As an example, we have a strong presence in Texas and Florida, the two !:tates in the U.S. with the highest population gains rrom 2010 to 2021. Given our footprint, we believe we are well positioned to capitalize on attractive demogaphic trends. 

However, technological advances as wen as regulatory and legislative changes have enabled a wide range of historically non-traditional communications service providers to con-.:iete with tradttional providers, induding Frontier. More market participants are now competing to meet the 
communications needs of the same customer base, thus increasing competitive pressures. We face competition from cable, wireless and wirenne carriers, satellite, fiber "overbuilders' md Over-the-Top ("OTT") companies. tJany of these service providers are not subject to the same 
regulations as traditional communications providers and have lower cost structures than we do. The industry has also experienced substantial consolidation in recent years. tJany of our competitors are larger, have stronger brand recognition, have more service offerings, and have greater 
financial resources than we currently do. All of these factors create potential downward pressure on the demand for and pricing of our services, Competition includes the following: 

Cable Operalors: In a majority of our markets, cable operators olfer high speed Internet, video, and voice services, and compete with us aggressively for consumer and business customers on speed and price, primarily by marketing with significant promotional period pricing. 

LMreless Carriers: Wireless operators offer broadband, video and voice services and compete with us for consumer and business customers by off'ering increasingly larger data packages that utilize the latest 5G technology to mob~e customers. As a result, the percentage of 
premises with landline tel~hone service has been declining, a trend we expect will continue. 

Online Video Providers: Many consumers are opting for OTT video services rather than traditional, multi-channel video. In response, we have made investments in our network to deliver OTT video content to consumera who might not opt for traditional video services. 
Add"rtionally, we have developed partnerships with leading OTT providers to offer their services to our customers. The percentage of premises with a traditional, multi-channel video product has declined, a trend we expect will continue. 

Competition for consumer customers is based on price, bandv.-idth, quality, and speed of service, including promotions as well as btmdling of service olferings. Con-.:ietition comes from other communications providers, cable operators, Competitive Local Exchange Companies (CLECs), and 
other enterprises. Our focus is to improve our customer experience by efficiently responding to their specific needs. We beNeve this will improve overall service quality and encourage migration to higher speed Internet services. Some consumer customers prefer the convenience and 
discounts avallable when voice, data, Internet and/or video servicelil are bundled by a single provider. 

Competition for business customer.. is also based on price, bandwidth, quality, and speed of service, inch.Jding pricing and promotions and bundled offerings. Con-.:ietition comes from other communications providers, cable operators, CLECs, and other enterprises, As compared to our 
consumer customers, business customers often require more sophisticated and more data-centered solutions (e.g., IP PBX, ethemet and SIP trunking). To differentiate ourselves from other service providers, Frontier delivers end-lo-end solutions sudl as doud managed services and 
managed wireless LAN. 

As customers continue to rrigrate to OTT video models, broadband is a core growth component for attracting and retaining consumer customers as well as our smaller business customers. We are committed to growing our customer base through providing higher broadband speeds and 
capacities that we believe wift enable us to reach new markets, target nrw-1customer.;;,, and grow our business while maximizing our fun geographic footprint 
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Som! of our o~rations are subj!ct to regulation by the FCC and various state regulatory agencies, often cafled public service or utility corrmissions. We expect federal and state lawmakers, the FCC, and the state regulatory agencies to continue to revise the statutes and regulations 
governing communications services. 

B£gy/ation of 01Jr Business 
We are subject to federal, state, and local regulation and we have various regulatory authorizations for our regulated service offerings. At the federal level, the FCC generally exercises jurisdiction over information services, interstate, or international telecommunications services and over 
facilities to the extent they are used to provide, originate, ortemiinate int!rstate or International services. State regulatory commissions generally exercise jurisdiction over intrastate telecommunications services and the facilities used to provide, originate, or terminate those services. Most of 
our local exchange companies operate as incumbent carriers in the states in which they operate and are certified in those states to provide local telecommunications services. Certain federal and state agencies, induding attorneys general, monitor and !Xercise oversight relat!d to 
consumer protection issues, inducing mark!llng, sales, provision of seriices, and s!riice charges. In addition, local govemm&nts often regulate the public rights-of-way necessary to instaD and operate networks and may require service providers to locate and w~rk around otJ:ier uti6ty 
facilities and obtain Hcenses or franchises to use public rightr.-of•way. Municipalities and other local government agencies also may regulate other limited aspects of our business, by requiring us to obtain licenses and construction permits and to abide by applicable regulations and 
requirements. 

Some state regulatory agencies have substantial oversight over Incumbent telephone companies, and their interGOnnection wtth competitive providers and provision of non--discriminatory network access to certain nel\lJork elements to them. Under the Federal Telecommunications Act af 
1996, state regulatory commissions have jurisdiction to set certain rates, arbitrate, and review interconnection disputes and agreements between incumbent telephone companies and CLECs, in accordance with rules set by the FCC. The FCC and some state regulatory commissions also 
impose fees on providers of telecommunications services to support the federal and stat! universal service programs. Many of the states in v.-hich we operate require prior approvals or notifications for certain acquisitions, transfers or encumbrances of assets, customers, or O\Nflership of 
regulated entities. The FCC and certain states also require certain approvals or notifications to discontinue the use of certain telecommunications facilities and the provision of some services. 

Additionally, in some states we are subject to operating restrictions and rrinimum service quality stand;yds. Failure to meet either may result in penalties or other obligations, including subjecting the Company to additional reporting and compliance obligations. As part of its required 
regulatory approval to emerge from Chapter 11, the CorJ1lany has also agreed to and been required by certain states to comply with additional service quality, expenditures, reporting, and other requirements. We also are required to report certain financial information. At the federal level 
and i~ ~ number of the states in v.-hich we operate, we are subject to price cap or incentive regulation plans under which prices for regulated services are capped. Some of these plans have limited terms and, as they expire, we may need to renegotiate with various states. Th_ese 
negobalions could impact rates, service quality, and/or infrastructure requirements, which could also impact our e.imings and capital expendibJres. In other &tates, we are subject to regulation that ~mits levels of earnings and rebJms on investments. We continue to advocate for compebtive 
neutral policies and no or reduced regulation in all states. In some of the states \!.'here we operate in, we have already been successful in reducing or eHrrinating price regulation on end--user services. 

Frontier, along \1.-ith all telecommunications providers, is subject to federal and state rules governing certain of our operations and services, including the privacy of specified customer information. Among other things, these privacy-related rules ob~gate carriers to implement procedures to: 
protect specified customer information from inappropriate disclosure; obtain customer permission to use specified information in marketing; authenticate customers before disclosing account information: and annually certify compllance with certain rules. Although most of these regulations 
are gen&rally consistent v,.,ith our business plans, they may restrict our flexibility in operating our business. 

Some regulations are, or could in the future be, the subject of judicial proceedings, legislative hearings and administrative proposals or challenges that could change the manner in which the entire industry operates or the way we provide services. Neither the outcome of any of these 
developments, nor their potential impact on l.1$, can be predicted at this time. Regulatory oversight and requirements can change rapidly in the communications industry, and such changes may have an adverse effect on us. 

The current status of material regulatory initiatives is as follows: 

Connect America Fund ("CAF1f RuTBI Dig~228filfility Fund {"RDOF':t In 2015, Frontier accepted the FCC's CAF Phase II offer in 29 states, v.-hich provided $:332 million in annual support and in return the Company committed to make broadband with at least 10 Mbps downstream/1 
Mbps upstream speeds available to approximately 774,000 high-cost unserved or underserved locations within its footprint This amount included approximately 41,000 locations and $19 million in illlnual support related to the four states of the Northwest Operations, which were disposed 
on May 1, 2020. The deployment deadline for the CAF phase II program was December 31, 2021, and funding ended on that dat8. The FCC is re.viewing carriers' CAF II program completion data, and if the FCC determines that the Company did not satisfy certain applicable CAF Phase II 
requirements, Frontier could be required to return a portion of the funds previously received and may be subject to certain other requirements and obligations. 



Oo January 30, 2020, the FCC adopted an order establishing the ROOF competitiw reverse auction to provide support to setVe high-cost areas. The FCC announced the results of its ROOF Phase I ouc1fl)(I on Decemb« 7, 2020. Frontier was a-.varded approximately 5371 miDion owr ten 
years lo build ggabit-capable broadband over a fiber-ta-the-premises netw«k to approllimately 127,000 locations in eight states (California, Connecticut, Flocida, 1151\0tS, New Yanc, Pennsytvani11, TexH, and VIiest Virginia). Frontier wiU be required to ~ele the buildaut to the ROOF 
locations six years after funding &tarts, 'Nith irterim target mi lest.ones over thi$: period. 

/1,s; part of its ROOF order. the FCC indicated it would hold t1 follow-<in auction for the unawarded funding following the Phase I auction. However, it remains uncertain whether any such follow-on auction will OO(;Ur !)Ven tht1 recent passage of significant federal funding for broadband 
infrastructure. 

~fl lnitialjyes· The Federal government has undertaken several meas.ures to facilitate enhanced access to hiltl-speed broadbond, including through several new funding programs. As these large amounts of federal funding flow through the broadband ecosystem, we will 
evaluate 1111d pur.ie funding opportunities that make sense for our busineu. Frontier does not know what funding it may receive or the impact these programs may have, if any, in the future. 

Specifically, as part of the Consolidated Appropriations Act of 2021 paued in December 2020, Congress provided $3.2 billion nationally to nelp support access to broadband services. In furtherance of this objecth1e, the FCC created the Emergency Broadband Benefit to provide 1m up to 
$50 (up to $75 on tl'ibtil lands) monthly benefit for qua~fying low-income consumers to purchase broadband. Frontier participated in the program 1U1d is now participating in the successor Affordable Connectivity Pros,am ('ACP") that commenced December 31, 2021. 

In March 2021, Congress p.11:u.ed the American Rescue Plan Act ("ARPA") of 2021, whldl created a new $10 billion Coronavirus Cepilal Proj~ts Fund that is available to the slates for critical capital projects, lncJudng broadband infrastructure pmducts. that dlrecily enable work, education, 
aid health monitoring. The ARPA also dedicated $350 bill ion to State and Local Coronavirus Fiscal Recovery Funds, which give states and localities the discretion to target a portion of the funding to broadband infrastructure, among many other penniuible expenditure categories. States 
and localities have used and are cootinuing to use some of this funding for broadband Infrastructure through a combination of competitive '13nts or direct distributions to providers. The ARPA also in<:Nded $7.2 billion nationally for schools and ~braries {the Emergency Connectivity Fund) 
that provides s.upport tor connectivity that enables remote learning. The FCC established rules prioritizing funding for off"-<:ampus services wid devices, and 1h• FCC is continuing to distribute funding under this progr8m. For information on the tax-related legislative response to the COVID-
19 pandemic, see ·Risk Factors" in Part I, Item 1AofthisAnnua1 Reportoo Form 1~K 

In November 2021 , Con!7ess passed the Infrastructure Investment Bild Jc~ Act ('IIJA"). n,e IIJA provides $65 bilion for broacl,and-related initiatives, lnducln~ $.42.5 billion that the National Telecomrn.ini<:ations and Information Administration ("NTIA'l will distribute to the states la support 
broadband deployment to unserved and undergerved locations. Each state v.11 receive a minimum of $100 mi!ion, with the remainder of program funding distributed based on the extent of hi~ost areas and 1he nurmer of unserved locations in each state relative to the total number of 
unserved locadons in the country. NTIAestablished initial requirements for this pro"am in May 2022 end is expected to announce the stale grant alloeations In 2023. States wil award funding they receive throu~ competitive grant processes. In the UJA, CongrCS$ aho provides $14.2 bilh'on 
for the ACP. The IIJA inch.ides certain changes -Jar the ACP including. tt reduces lhe maximum available subsidy pet household from $SO to $30 (wMe keeping it at $75 on tribal lands), expands the !!ligibility pool for th• subsidy, and requires that customeQ; be able to apply the credit to any 
Internet service offering. among other things. 

The IIJA also funds. several other programs dedcated to broadband expansion and uwades, including a $2 billion tribal broadband program, a $80 million Digita Equity fund, a $2 billion Rlnl Utilities Ser.ice )1)81'1 and 1711f1t5. program. and a $1 bilion midde lrile grants program, In addition 
to other ~e.r amoun~ or amount5 less drectty related 10 deploymenl and adoption. The IIJA also directed the FCC to reqtire broar:band 56/Vicft pro~ders to display labels containing ceitain information regarding their broadband internet access p4ans. The rutes adopted by the FCC 
require covered t:roadband prcviders to display these labels at the point of sale. The labels must include various information including plan price, rates, data allowance, if any, speed, latency, and other eflumerated disdost.1res. 

~ Ovr bosinesses are S!Jbject to federal and state laws and regulations thatlmpose various restrictions and obligations related to privacy and the handing of C\Jstomers' personal information. For example, privacy-<elaled legislation hlilS been adopted in a number of states in which -.wi 
operate. Certain stote requirements give consumer.. increased rights including the right to know v.tiat personal information is being collected ebout them and obtain a copy of such information, opt-oot cl the sale of personal information or sharing of personal information for purposes of 
certain t.rgeted advertising, and to request the correction or deletion of !hi" information. Complying I.IJith &UCh la1WS, as well as other legislative and regulatory action related to privacy, could res,ult in increased costs of compliance, daims against broadband Internet acceas seNice provider,;; 
and others, and increased uncertainty in the value and availability of data. 



~g.fMl!JJiDg_ 
Federal, state, and local governments extensively regulate the video servicei. industry. Our linear video services are subject to, among other things: subscriber privacy regulallons; requirements that we carry a local broadcast station or obtain consent to carry a local or distant broadcast 
station: rules for franchise renewals and transfers; the manner in which program packages are marketed to subscribers; and program access requirements. 

We provide video programming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fe@ as a 
requirement to the granting of authority. 

Many franchises establish fad]illes and service requirements, as well as specific a.istomer service standards and monetary penalties for non~ompliance. We believe that we are meeting all material standards and requirements. Franchises are generany granted for fixed tenns and m..Jst be 
periodically renewed. 

Environmental Re~ 
The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the use, storage, disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As a,:i ov.,ner 
and former owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites formerly owned by us or our predecessors, regardless of fault or the la\1/fulness of the activity that resulted in contammation. We 
believe that our operations are in substantial compliance with applicable @nvironmental 18\'JS and regulations. 

;i_egment lnformatjon 
Our operations are managed and reported to our CEO, our chief operating decision maker, on a consolidated basis. The CEO assesses performance and atlocatl!S resources based on the consolidated results of operations. Under this organizational and reporting structure, we have one 
reportable segm@nt 

lntenectual Pro~ 
We O'Ml or have licenses to various trademarks, trade names and intellectual property rights that are necessary for the operation of our business. 

We O'Ml or have the rights to use various trademark!, service marks and trade names referTed to in this report. Solely for convenience, we refer to tradema-ks, service marks and trade names in this report without the "lU, SM and~ symbols. Such references are not intended to indicate, in 
any way, that we v.,i[I not assert, to th e fullest extent permitted by law, our ri!tlts to our trademarks, service marks and trade names. Other trademarks, trade names or service marks appearing in this report are the property of their respective 01M1era. ~-= We are building a high-performing and diverse workforce committed to our singular purpose, Building GigabitAmerica. As of December 31, 2022, we had approximately 14,700 employees. 

Our Board of Directors and executive leadership team oversee the execution of our fiber-first strategy: build fiber, sell fiber, improve the CU!.lomer experience, and streamline operations. Motivated by a beWef that Frontier's success depends on our employees' success, we strive to provide 
the skills they need to thrive by creating an inclusive culture that rewards them 'Nith competitive compensation and benefits, makes safety param01Jnt, and nurtures professional and personal development 

Tal~t Eng!'.!gelllfflt and Development 
We are transforrring our company from the inside out, which means culture change is a top priority. To drive change, we are creating a culture that is grounded in transparent, Mo-way comrrunication with actionable feedback. 

In 2022, we took the following steps, among others, to continue ta build ourculrure: 

All-employee Surveys: To tap into employees' ideas, we conducted two all-employee surveys (March and October) In 2022. 

Employee Forums: Our leadership team hosts regular all-hands meetings to share progress on priorities and solicit feedback from employees;. For example, our CEO's bi-monthly "Listen Live' events are open to all employees. During 1hese calls, we discu!.S new products and 
programs, recognize individuals who go above and beyond, and anNer our employees' questions live. 

Digital Employee Experience: We launched The Gigaverse, a digital hub where employees can access news and resources. We also launched an internal social mecia companion to encourage collaboration across teams. 

Frontline Training: We added new programs to further develop our customer-facing employees including training on our products, services and technology, and the most effe<:tive ways to engage new and existing customers. 



Heahh and Saten! 
The health and safety of cur employees is cur top pricfity, and we are comrritted to providing a safe 1NOrklng environrnenl TM starts et the top, with monthly eY~e reviev;s designed to monitor existing and emerging health and safety risks associated wi1h OU' business and identiry 
opportunities for training and other rmigation programs. 

As a 5fandard practice, we maintmn environmental, health, and safety c:o~anc:e programs, including ongoing safety training for ovr field technielans. In 2022, we added technical safety programs 8$ we expanded our fiber build across 1he countiy. 

Diversi~,_g_gJ:!!lY Md lnclu11lon 
We embrace diver..ity because we believe it makes us a stronger 11nd more innovative company. 

To evolve our culture, we WMve DEi objectives throughout the talent life cycle: 

Recruitment and Attraction: Recruit and attract a woridorce that resentile:s our customers and the communities we serve. 

Hiring: Maintain a hiring process designed to be free from bias and disaimination to ensure equit1ble opportunity. 

Onboarding and Engagement Cultivate an indusive community that advances a high-performing work culture and enhances a sense of belonging. 

Training and Oevelcpment: Provide development opportunitie5 that increase the interc:uttural competence of our comroonity and enl\anee 1he r,itention of underrepresented empl~es. 

Performal"IGe Management .and SUccession P/aming: Ensure eq.iit.ible promotion and compensation practices in the talent acqui&iticn process. 

~ 
OUr employee base decreased by approximateljt 6% from approximalely 15,600 employees as cf Decerrtler 31 , 2021 to approximately 1-4.700 at [)«ember 31, 2022 During 2022, restructuring initiatives 8."ld 01gani2ation.al reali'1!men1 resulted in the separation cf approYimalely 850 
employees. Approrimalely 69% of our total employees are represented by l.alioos and are subject to collective bargaining agreements. The term of our collective ha-gaining agreements is lypically three yaai,; and 1"t any pojnt in time we generalt,, have several c9eemeots under negotiooon 
and on e)(tensfon. ApproYimatefy 27% of our unionized employees iill'e covered by collective agreemenls that are scheduled to expire in 2023. We col\Sider our relations \Nith our employees to be good. 

ln addition, our wor1d'orca is currentty r.upplemented by approximatety 3&0 contract workers, primarily supporting 1he technology aod field operations groups. We are a federal contractor and fo!IO'N' the ru/C$ set forth by the Departmeflt of labor, Office of Federal Contract Compliance 
Programs (OFCCP}, iicluding those applicable to recruiting, hiring -,d diver,,ity. 

~g~~P..l!i:lf Basis of PresGPWttoo 

On April 1-4.2020, Frontier Communications Corporation {"Old Frontier") ond certain of its subsidiaries (coUectively, the "Deblors') filed voluntary petitions for r&lief (the "Chapter 11 Cases') under Chapter 11 of the United States Bankruptcy Code. On August 27, 2020, the Bankruptcy Court 
entered the Conf1rmation Order, v.-hich approved and confirmed the Plan of Reorganization (the 'Plan"). On April 30, 2021, (the 'Effective Oete"), we emerged from Chapte.- 11 pursuant to a series of transactions under the Plan. On the Effective Date, among other things, all of the 
ob~gations under Old Frontier's unsecured senior notes were canceled, aN of Old Frontier's equity existing as of the Effective Date was i:aicelled, and we i68lled 2-i-4,-401,000 shares of common stock that were transferred to holders of the allowed senior no~ daims (es defined in the 
Plan.) Further, In connection with the satisfaction cf the comfrtion5 to effectiveness as aet forth in the Confirmation Order and in the Plan, Frontier Communications Holdings, LLC completed a series of transactions v.ihereby it assumed all of the outstanding Indebtedness of Old Frontier and 
issued newftrst Hen notes (the "Restructuring"). 

We ad<lpted fi'edl st.art accounting upcn the effective date, which reS1.1lted in a new basis of aocounting, and we became a new entity for nnanclal reporting purposes. As a res.ult of the application of fre$h start accounting and the effects of the implementation of the Plan. the consolidated 
Mancia! statements after the Effective Date are not comparable with the consoNd.ated lln.ricial statements on or before that date. Refer to Note 4- ·Fresh Start Accounting" to the audited consolidated ffnanclal statements, In Part ll, Item 8 of this Annual Report on Form 10..K, for additional 
informa6on related to fresh start accounting. 

In this report, references to "SUccnsor" relate to our financial position and results of operations alter the Effective Date and references to "Predecessor· refer to the financial po~tion and re~ of operations of Old Frontier and its subsidiaries on or before the Effective Date, 
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AvaUable Information 

We make available, free of charge on our website, our Annual Report on Form 1o-K, Quarterty Reports on Form 10-Q, Current Reports on Form 8-K and amendments to these reports filed or furnished purauant ta Section 13(a} or 15(d) of the Securities Exchange Act of 1934, as amended 
(the "Exchange Act'), as soon as practicable after we electronically file these documents 'Mth, or furnish them to, the SEC. These documents may be accessed through our website at www frontier com under "Investor Relations.• The information posted or linked on our website is not part of, 
or incorporated by reference into, this report We also make our Annual Report available in printed form upon re(1.lest at no charge. 

VVe make available on our website, as noted above, or in printed form upon request, free cf charge, our Corporate Governance Guidelines, Code of Business Conduct and Ethics, Specific Code of Business Conduct and Ethics Provisions for Certain Officera, and the charters for the Audit, 
Compensation and Human Capital, and Nominating and Corporate GovemS11ce Committees of the Board of Directors. Stockholders may request printed copies of these materials by writing to: 401 Merritt 7, Norv.-alk, Connecticut 06851 Attention: Corporate Secretary. 
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Forward-Looking Statements 

This Annual Report on Form 10-K contains "forward-looking statements," related to future events. Forward--looking statements address our eYpect.ations or beliefs conceming future events, including, \Mthout limitation, our future operating and financial performance, our ability to implement 
strategic initiatives, such as our fiber build and fiber penetration and our ability to realize cost savings initiatives, our ability to comply Mth the covenants in the ~reements governing our indebtedness and other matters. These statements are made on the basis of management's views and 
assumptions, as of the time the statements are made, regarding future events and performance and contain words such as "eYpect," 'anticipate,· "intend," "plan,· "believe,· "seek," "see,• "may," "v.-ill," "would," or-rarget • Forv.rard-looking statements by their nabJre address matters that are, to 
different degrees, uncertain. We do not intend, nor do we undertake any duty, to update any forward-looking statements, except as required by law. 

A wide range of factors could materially affect r..iture developments and performance, including but not limited to: 

our significant indebtedness, our ability to incur substantially more debt in the future, and covenants in the agreements governing our current indebtedness that may reduce our operating and financial Hexibility; 

declines in Adjusted EBITDArelative to historical levels that we are unable to offset; 

economic uncertainty, volatility in financial markets, and rising interest rates could limit our ability to access capital or increase the cost of capital needed to fund business operations, including our fiber expansion plans; 

our ability to successfully implement strategic initiatives, including our fiber buildout and other initiatives to enhance revenue and realize productivity Improvements; 

our ability to secure necessary construction resources, materials and permits tor our fiber build out initiative in a timely and cost-effective manner; 

inHationary pressures on costs and potential disruptions in our supply chain resulting from the global microchip shortage, the COVID-19 pandemic, or otherwise, which could adversely impact our financial condition or results of operations and hinder our fiber expansion plans; 

our ability to effectively manage our operations;, operating expenses, capital expendirures, debt service requirements and cash paid tor Income taxes and liquidity; 

the impact of potential information technology or data security breaches or other cyber-attacks or other disruptions; 

competition from cable, wireless and wireline caniers, sateilite, fiber •overbuilders· and over the top companies, and the risk that we will not respond on a timely or profitable basis; 

our ability to successfully adjust to changes in the commtJnicalions industry, including the effects of technological changes and competition on our capltal expenditures, products, and service offerings; 

our ability to retain or attract new customers and to maintain relationships with existing customers, including wholesale customers; 

our reliance on a limited number of key supplies and vendors; 

declines in revenue from our voice services, switched and nonswitched access and video and data services that we cannot stabilize or offset with increases in revenue from other products and services; 

our ability to secure, continue to use or renewintellecrual property and other licenses used in our business; 

our ability to hire or retain key personnel; 

our ability to dispose of certain assets or asset groups or to make acquisition of certain assets on terms that are attractive to us, or at all; 

the effects of changes in the availability of federal and state universal service funding or other subsidies to us and our competitors and our ability to obtain future subsidies; 

our abilify to comply with the applicable CAF II and RDOF requirements and tt,e risk of penalties or obligations to return certain CAF II and RDOF funds; 

our abilify to defend against litigatiO!'l or government investigations and potentially unfavorable results from current pending and future litigation or investigations; 
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our ability 10 comply v.rith applicable federal and state consumer protection requirements; 

the effects of governmental legislatioo and regulation on our business, including costs, disruptions, possible limitations on operating flexibility and changes to 1he competitive landscape resulting from such legislation or regulation; 

the impact of regulatory, investigative, and legal proceedini,s and legal COrrflliance risks; 

our ability ta effectively manage service quality in the states in which we operate and meet mandated service quality metrics or regulatory requirements; 

the effects of changes in income tax rates, tax laws, regulations, or rulings, or federal or state tax assessments, including the risk that such changes may benefit our competitors more 'than us, as well as potential future decreases in lhe value of our deferred tall' assels; 

the effects of changes in accounting policies or practices; 

our ability to successfu!l'J renegotiate union contracts; 

the effects of increased medical e:i,:penses and pension and postemplayment expenses; 

changes in penslon plan assumptions, interes1 rates, discount rates, re!}Jlatary rules, and/or the value of our pension plan assets; 

the likelihood that our historical financial information may no longer be indicative of our future perfonnance; 

the impact of adverse changes in economic, political and market conditions in the areas that we serve, the U.S. and globally, including but not limited to, disruption in our supply chain, inffation in pricing for key materials or labor, or other adverse chang~ resulting from epidemics, 
pandemics, and outbreaks of contagious diseases, induding the COVID-1 g pandemic, natural disasters, economic or political instability, terrorist attacks and wars, or other adverse widespread developments; 

potential adverse impacts of climate change and increasingly stringent environmental la>NS, rules and regulations, and customer expectations; 

market overhang due to substantial comm011 stock holdings by our former creditors; 

certain provisions of Delaware law and our certificate of incorporation that may prevent efforts by our stockholders to change the direction or management of our company; and 

certain other factors set forth ln ouro1herlilings v.iith the SEC. 

This list of factors that may affect future performance and the accuracy of forward-looking statements is illustrative and is not intended to be exhaustive. Any of the foregoing events, or other events, could cause our results to vary from management's fOIWard-looking statements included in 
this report You should coosider these important factors, as wen as1he risks set forth under Item 1A. "Risk Factors," in evaluating any statement in this report or otherwise made by us or on our behalf. 
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Before you make an inveslment decision v.ith respect kl any of aur sec:uritie&, you should carefuby consider all the infotmation we hiwe lnduded In this Annual Repon on Form 10-K Mid our &.1bUQUent fifings with the SEC. In particular, you should carefuly consider the rhikfac:tars 
described below iW'!d the risks 81'!d uncertainties related to "Forward-Looking Statement&," any of which could mirterially adversely aff'ect our business, operating results, financial condition, and the acwal outcome of matters as to which forward-looking statements are made in thi& annual 

report. The risks Md uncertainties desaibed below are not the only ones facing Frontier. 

Additional risks and uncertainties that are not presently known to us or that we currently deem immaterial or that are not specinc to us, may also adlleruly affect our business and operations. The following risk factors should be read in conjunction with the balance of this annual 
report, including the consolidated financial stztements nnd rel111ted notes included in this report 

Risks Relatad to Our Indebtedness 

We hawi a slgnfflcanl amount of In deb redness, and we may Incur substantially moro debt In the future. Such debt and dabt service obllgatlons may adversely atrect us. 

As of December 31, 2022, we had indebtedness of approtlmately 59 billion of \1/hlch approximately $8 billion was secured. We may also be able to incur substantial additional indebtedness in the future. Althouiih lhe terms of the agreements currently govemlng our exlst:ing 
indebtedneu resb1ct our restricted subsidiaries' ability to i~ adcitional indebtedness and liens, such resbictions are subject to several exc:eptions and qualifications, and the indebtedness and/or ~ens fnc;urred in compliance with such restrictions may be substantial. Also, these restrictions 
do not prevent us or our restricted subsidiaries from incumng obligations that do not constitute indebtedness. In addition, to the elctent other new debt ls added to our .subsidiaries' current debt levels, the wbstant!al leverage risks described below would inaeEse. 

The potential significant negative consequences on our financial condition and results of operations that could result from our substantial debt indude: 

lirrit81iom on our ability to ob tan ad<itional debt or equity financing on fave6able terms or at all; 

instances in which we are unable to com~ 'Mth 1he covenants coritained in our indenhmK and aedtt 317e111ments or to generate cash sufficient to make reqttired debt payments, 'Mlich circumstances have the potential of accelerating the matt.wit'/ of some or 31 of our 
outstanding indebtedness; 

the allocation of a subs'tanlial portion of our cash Row from operations lo service our debt, thus reducing the amount of 011 c3$h b<s available for other purposes, inctuding capita expenditures that would olherwi5e improve our COO'¥)etitive po5ilion, resuhs of operations or 
stockl)IU; 

re(luiring us to sell debt or equity 5eCUritie.s or lo sel 50me of our oore assets, possibJy on unfavorable lerms, lo meet payment obligations; 

compromising our llexibility to plan for, or react lo, oompatitive challen~ in our business and lhe telecommunications and il'ldustri~; 

increasing our wlnerabi6ty to general adver;.e economic: and lnd'Jstry conditions, inclucing increases in interest rates, particolarfy given a portion of our indebtedness bears interest a1 variable rates, n well as to calastrophic events; and 

the possibility of being put at a competitive disadvantage with competitors who, relative to lheirsi2e, do not have as much debt as we do. and C:Ol'flletitors v.tio may be in a more fworable pos.ition to access additional capital resources. 

In addition, our First Lien Notes and Second Lien Notes, as w11II as our subsidiary indebtedness, are rated below "investment grade" by independent rating agencies. This has resulted in higher borrowing costs for u:.. These rating agencies may lower our debt ratings further, if in 
the rati:ig agencies' judgment such en action is appropriate. A further lowering of a rating would likely increase our future borrowing costs and reduce our access to capital. Our negotiations with vendors, c:ustomers and business partners could also be negatively impacted if they deem us a 
aedit n&k: as a result of our credit rating. 
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Economic uncertainty and volarlllty In the U.S. and global financial markets could limit our abflity ro access capital or Increase the cosr ot cap Ital needed to fund business operations, Including our fiber expan.slon plans. 

As of December 31, 2022, econol'Tlc uncertainty, inflationary pressures, the ongoing CO\/ID-19 pandemic in the U.S. and globally, the ongoing war in Ukraine, rising interest rates and the expectations around the terminal target rate of the Federal Reserve continue to produce 
volatility in the debt and equity markets. Such volatility may affect our ability to access capital markets, which could lead to higher borrowing costs or other unattractive financing terms or, in some cases, the inability to fund ongoing operations. Adverse changes or continued volatility in the 
financial markets could render us either unable to access additional financing or able to access these markets only at higher costs and with restrictive financial or other conditions, which could severely affect our business operations and hinder our fiber expansion plans. 

The agreements governing our current Jndebtednes.s contain various covenants that Impose rHtrlct/ons on us and certain of our subsldfarles that may reduce our operating and nnanclal fle:dblllty and we may not be able to satlsl'y our obi/gallons under these or 
other, future dabt arrangements. 

The agreements governing our existing indebtedness contain covenants that, among other things, llmlt our ability and the ability of certain of our subsid!.aries to: 

incur addtional debt and issue preferred stock; 
incurorcrealeliens: 
redeem and/or p,-epay certain debt; 
pay dividends on our stock or repurchase stock: 
make certain investments; 
engage in specified sales of .assets; 
enter into transactions v.ith affiliates; and 
engage in consolidation, mergen;., and acquisitions. 

In addtion, our credit facilities require us to comply with specified financial ratios, including a maxinl.Jm fir.it lien coverage ratio. Any future indebtedness may also require us to comply with similar or other covenants. 

These restrictions on our ability to operate our business could seriously harm our business by, among other things, limiting our ability to take advantage of financings, meri;,ers, acquisitions, and other corporate opportunities. Yarious risks, uncertainties and events beyond our 
control could 31'fect our ability to comply with these covenants. Failure to comply v.oith any of the covenants in our finandng agreements could result in a default under those agreements and under other a17eements contilining cross-default provisions. A default would permit lenders to 
accelerate_the maturity for.the debt under these agreements and to fo.reclose upon any collate_r~ securing the debt Under these circumstances, we might not have sufficient funds or other resources to satisfy all of our obligations. In addition, the ~mitations imposed by financing agreements 
on our ability to incur additional debt and to take other actions might significantly impair our eb1hty to obtain other financing. This could have serious consequences to our financial condition and results of operations. 

Frontier ls primarily a holding company and, as a result, we rely on l'.he rec el pl or funds from our subsldlarles In order to meet our cash needs and service our Indebtedness, Including the notes. 

Frontier is primarily ii holding company, ilnd its principal .assets consist of the shares of capital s~k or other equity instruments of its sub_sidiaries. As a holding comp2,ny. we depend on distributions, tr.ansfers, and other lntracompany payments from our subsidiaries to fund our 
obUgations. The operating results of our subsidiaries at any given time may not be sufficient to make disbibutions, transfers, or other payments to us in order to allow us to make payments on our indebtedness. ln addition, the payment of these distributions, transfers, and other payments, as 
well as other transfers of assets, between our subsidiaries and from our subsidiaries to us may be subject to legal, regulatory, or contractual restrictions. Some state regulators ~ave imposed, and others may consider imposing on rel,l'ulated companies, induding us, cash management 
practices that oould lilrit the ability of such regulated companies to transfer cash between subsidiaries or to the parent company. W,i[e none of the eidsting state regulations matena[ly affect our cash management, any changes to the existing regulations or imposition of new regulallons or 
restrictions may materially adversely affect our ability to transfer cash within our consolidated companies. 

We expect to mah contributions 10 our pension plan In future years, the amount or which will be Impacted by volat/1/ty In asset values related to Frontier's pension plan and changes In pension plan assumptions. 

Under Internal Revenue Service ("IRS') regulations, we are required to make minimum contributions to our pension plan annually, b~ed upon, among other factors, the value of plan assets relative to the funding target We made c,:inbibutions of $176 million and $42 million to our 
pension plan in 2022 and 2021, respectively. Our required contributions for plan years 2022 and 2021, calculated as of January 1 ,:if the relevant year, were approximately $134 million and $172 million, respectively. In 2021, we received an IRS waiver of the minimum funding standard under 
Section 412(c) of the Internal Revenue Code, and Section 302(c) of the Employee Retirement Income Security Act. of 1974 for the plan year 2020 minimum required distribution. Wth this waiver. we are spreading the 2020 minim.im required contribution over the five subsequent plan years, 
in addition to the minimum contribullons owed for those plan years. Further, we have adopted certain provisions of the American Rescue Plan Act, or ARPA, effective for 2019 and 2020, which decreased the minimum required contributions for those years. 
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We expect to make contributions to our pension plan in future years and the amount of required contributions tor fuhlre years could be significant Volatility in our asset values, liability calculations, or returns may impact the costs of maintaining our pension plan and our future 
funding requirements. Arly future contribution to our pension plan could be material and could have a material adverse effect on our liquidity by reducing cash flows. 

S/gntncant changes In dfscounl rates, rates of re rum on pension assets, monallty tables and other tac.tors could adversely a"ect our earnings and eqnlty and Increase our pensron tun ding requirements. 

Pension costs and obligations are detennined using actual results as well as actuarial valuations that involve several nssumptions. The most critical assumptions are the discount rate, the long-term expected return on assets and mortality tables. Other assumptions include salary 
Increases, lump sum payments, and retirement age. Some of these assumptions, such as the discount rate and return on pension assets, are reflective of economic conditions and impacted by factara such as inflationary pressures that are largely out of our control. Chan1;1es in the pension 
assumptions could have a material impact on pension costs and obligations, and could in tum have a material adverse effect on our earnings, equity, and funding requirements. 

Risks Related to Our Business 

ff our fiber exp.anslon pl.an or other lnlrlatlves ro Increase our revenues, customer trends, profftablllty and cash flows are unsuccessful, our financial position and resutts of operations wlll be negatively and adversely Impacted. 

We must produce adequate revenues and operating cash flows that, when combined with cash on hand and borrowing under our revolving credit facility and other financings, will be sufficient to service our debt, fund our capilal expenditures, taxes, pension and other employee 
benefit obligations and other operating expenses. We continue to experiern::e revenue declines as compared to prior years. We have undertaken, and expect to continue to undertake, p_rograms and initiatives with the. objective of improving revenues. customer trends, profitability, and cash 
flows by enhancing our operations and customer service and support processes. In particular, under our fiber expansion plan we intend to grow our fiber network and optimize our existing copper network at attractive internal rates of return (IRRs) in order to increase oor revenues and 
customer trends, and in tum increase our profitability and cash flows. We have historically experienced significant challenges in achieving such improvements. In addition, these programs and initiatives require significant investment and other resources and may divert attention from 
ongoing operations and other strategic initiatives. 

There can be no assurance that our current and future initiatives and programs will be &uccessful, or that the actual returns from these programs and initiatives will not be lower than anticipated or take lon1;1er to realize than we anticipate. For example, we may not reach our targets 
to expand and penetrate our existing fiber network on the timelines we anticipate, or at all. If cu1Tent and future programs and initiatives are unsuccessful, result in lower returns than we anticipate, or take longer than we anticipate, it could have a material adverse effect on our financial 
posilion and our results of operations. 

111na1Jonary pressures on coses and dlsrvptfons In our supply chain, resulllng from the CO\IID-19 pandemic, rhe global microchip shortaae, or otherwl.se, may adversely Impact our nnanclal condition or results of operatlan.s, Including our fiber expansion plans. 

During fiscal 2022, we began to experience the impact of inflation, including upward pressure on the cost of materials, labor, fuel and eleclricity, and other items that are critical to our business. We continue to monitor these impacts closely. If our costs continue to rise, we may 
experiern;;e losses and diminished margins. Wiile we may seek to recoup or ofrset increased costs in whale or in part through customer price increases or by implementing offsetting cast reductions, we may be unable to do so. 

Through December 31, 2022, we had not experienced any significant disruptions in our supply chain; however, same of our business partner.i, have been impacted by CO\/ID-related workforce absences and other disruptions v.tiich have affected our service levels and distribution 
of work. In particular, network electronics that require miCl'ochip processors have experienced supply chain constraints due to the global microchip shortage. We cannot assure you that we will not e:.<perience significant shortages or delays in our supply chain relating to materials, labor, and 
other inputs necessary to our fiber expansion plans. Any such shortages or delays may adveraely impact our ability ta reach our fiber expansion tagets on budget and oo time. 

1he communications Industry rs very competitive, and some or our competlror.s haw .superior resources which may place us ar a dl.sadvanrage. 

We face competition in every aspect of our business. Through mergers and various service expansion strategies, service providers are striving to provide integrated solutions both within and across geographic markets. Our competitora include cable companies, wireless and 
wireline carriers, satelfite, fiber 'overbuilders" and OTT companies, many of which are subject ta less regulation than we are. These entities may provide services that ere competitive 'Nith the services that we offer or intend to introduce. For example, our competitora may seek to introduce 
networks in our primarily copper-based markets that are competitive with or superior to our copper-based networks. Several competitors were successful bidders in the ROOF auction in areas within Frontier's service footprint and we expect these campetitora wiU deploy expanded services 
in th«se ar«as that wiH compete with our services. We also believe that wireless, cable, and other providers have increased their penetration of various services in our markets. We expect that competition will remain robust. Our revenue and cash flow will be adversely impacted ifwe cannot 
reverse our customer lasses or continue to provide high-quality services. 
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Some of our competitors have market presence, engineering, technical, marketing, and financial capabilities which are substan'lialy greater than ours. In addition, some of these competitors have less debt and are able to raise capital at a lower cost than we are able to. 
Consequently, some of these competitors may be able to develop and expand their communications and network infras1ructures more quickly, adapt more sv.,ffly to new or emerging technologies and changes in customer preferences, including leading edge teci1no1ogies such as artificial 
intelligence, machine learning and various types of data science, as well as take advantage of acquisttion and other opportunities more readily and devote greater resources to the marketing and sale of their products and services than we will be able to. Additionally, the greater brand name 
recognition of some competilors may require us to price our services at lower levels in order to retain or obtain customers. Finaly, the cost advantages and greater financial resources of some of these competitor,; may give them the ability to reduce their prices for an ertended period of time 
if they so choose. Our business and results of operations may be materially adversely impacted ifwe are not able to effectively compete. 

\N#J cannot predict which of the many possible future technologies, products or services will be important to maintain our competitive position or what expenditures 'Nill be required to develop and provide these technologies, products, or services. Dur ability to compete successfully 
will depend on the effectiveness of capital expenditure investments in infrastrucl\Jre, products and services, our marketing efforts, our ability to deliver high quality customer service, our ability to anticipate and respond to various competitive factors affecting the industry, including a changing 
regulatory environment that may affect our business and that of our competitors differently, new services that may be introduced, changes in consumer preferences, or habits, demographic trends, economic conditions and pricing strategies by competitors. Increasing competition may 
reduce our revenues and increase our marketing and other costs as well as require us to increase our capital expendtures and thereby decrease our cash flows. 

We rely on network and Information .sy.stems and other technology, and a disruption or failure of such networks, .systems or technology .as a reslJJt of cyber-anacks, ma/ware, misappropriation of data or other malfeasance, as well as outages, ace/dental releases 
or lnronnallon or sfmflar events, may disrupt our business and m.aterlally lmpael our results of operat!ons, nnanclal condition and cash nows. 

Our information technology, networks, and infrastructure may be subject to damage, disruptions, or shutdo'Mls due to cyber-attacks, malware, including ransomware or other information security breaches, employee or third-party error or malfeasance, power outages, 
communication or utility failures, systems failures, natural disasters, or other catastrophic events. 

Further, our network and information systems are subject to various risks related to third parties and other parties we may not fully control. We use encryption and authentication technology licensed from third parties to provide secure transmission of confidential information, 
including our business data and customer information. Similarly, we rely on employees In our network operations centers, data centers and call centers to follow our procedures 'Nhen handling sensitive information. Use of third-party technologies could also expose us to supply chain 
cybersecurity risks. Wiile we select our employees and third-party business partner,; carefully, we do not conlrol lheir actions, which could expose us to cyber-security and other risks. In addition, our customers using our network to access the Internet may become victim to malicious and 
abusive Internet activities, such as unsolicited mass advertising (or spam), peer-to-peer file sharing, distribution of viruses, worms and other destructive or disruptive software; these activities could adversely affect our network, result in excessive call volume at our call centers and damage 
our or our customers' equipment and data. 

Wiile we maintain security measures, disaster recovery plans and business continuity plans for our business and work to upgrade our existing technology systems and provide employee training around the cyber risks we face, these risks are constantly evolving and are 
challenging to mitigale. Like many companies, we are the subject of increasingly frequent cyber-attacks. Any unauthorized access, computer viruses, ransomware attacks, accidental or intentiooal release of confidential information or other clsruptioos could result in misappropriation of our 
or our customers' sensitive information; financial loss; reputational harm; increased costs, such as lhase relating to remediation or future protection; customer dissatisfaction, which could lead to a decline in customers and revenue; changes to insurance premiums or coverage; government 
investigations and legal claims or proceedings, fines and other liabilities. There can be no assurance that the impact of SU(:h incidents would not be material to our results of operations. financial condition, or cash flO'NS. 

We may be unable to meet the tttehnologlc:al nt!ftds or expectations or our customers and may /o.se customers as a re&Ult. 

The communications industry is subject ta significant changes in technology 11nd replacing or upgrading our infrastructure to keep pace with sudl technological changes could result in significant capital expenditures. If we do not replace or upgrade technology and equipment and 
manage broadband speeds and capacity as necessary, we may be unable to compete effectively because we will not be able to meet the needs or expectations of our customers. 

In addition, enhancements to competitors' product offerings may influence our customer,; to consider other service providers, such as cable operators, CLECs, OTT or wireless providers. We may be unable to attract new or retain existing customers from cable companies due to 
their deployment of enhanced broadband and VoIP technology. ln addition, new capacity services for broadband technologies may permit our competitors to offer broadband data services to our customer,; throughout most or all of our service areas. Any resulting inability ta attract new or 
retain existing custome-r.. could adversely impact our business and results of operations in a material manner. 
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Our business Is sensitive ro conrlnued relallonsh/ps wlrh our wholesale customers. 

We have substantial business relationships 'Nith other communications carriers for which we provide seivlce. Wiile we seek to maintain and grow our business with these customers, we face significant competition f(l( this wholesale business. If we fail to maintain our grow this 
business, our revenues and results of operations could be materially and adversely affected. 

A slgn/11cant portion of our workforce Is represented by labor unions. 

As of December 31, 2022, approximatel-J 69% of our total employees were represented by unions and were subject to collective bargaining agreements. The term of our collective bargaining agreements is typically three years and at any point in lime we generally have several 
agreements under negotiation and extension. Approximately 27% of our unionized emplayees are covered by collective bargaining ageements that are scheduled to expire in 2023. In addition, approximately 11% of the unionized worMorce are covered by collective barQaining agreements 
that are on extensions from the dates on which they originally expired in 2021 or 2022. 

We cannot predict the outcome of negotiations of the collective bargaining agreements covering our employees. If we are unable to reach new agreements or renew existing agreements. employees subject to collective bargaining agreements may engage in sb'ikes, work 
slowdovms Cl( other labor actions, which could maleriaUy disrupt our ability to provide services. New labor agreements or the renewal of existing agreements may Impose s!gnificant additional costs on us, which could adversely affect our financial condition and results of operations in the 
future. 

CJ/mate chanlJf! and lncra.nlngty £lrlngent environmental laws, rules and regulations, and customer expectallons, could adVerseJy a"ect our business. 

There is a heightened public focus on climate change, sustainability, and environmental issues and customer, regulatory and shareholder expectations are evolving rapidly, with a focus on companies' climate change readiness, response, and mitigation strategies. This has led to 
increased government regulation and caused certain of our partners and vendOfS to incorporate environmental standards into our business with them. \Ne expect that the trend of increasing environmental awareness will continue, which will result in higher costs of operations. We are 
committed to incorporating environmentally sustainable practices into our business, including those focused on reducing our carbon footprint and emissions, managing energy use !lfld efficiency, and enhancing our use of renewable energy and device recycling, which may result in 
increases in our costs of operations relative to our competitors. 

The potential impact of climate change on our operations and our customers remains uncertain. The primary risk that climate change poses to our business is the potential for increases in severe weather in the areas in v.tlich we operate. Increasing frequency and intensity of 
rainfall and severe stonns, flooding, wildfires, mudslides, sustained high wind events and freezing conditions, including related power outages, could impair our ability to build and maintain our network and lead to disruptions in our services, wor1d"orce, and supply chain. The~ changes 
could be severe and could negatively impact our operations. In addition, governmental initiatives to address climate change could, if adopted, restrict our operations, re~in, us to make capital expenditures to comply Mth these initiatives, and increase our costs, all of which could impact our 
ability to compete. Our inability to timely respond to the risks posed by dimate change and the cost$ of compliance 'Nith climate change laws and regulations could have a material adverse impact on us. 

In addition, the local exchange carrier subsidiaries we operate are subject to federal, state, and local laws and re~lations governing the use, storage, disposal of, and e)(J)osure to hazardous materials, the release of pollutants into the environment and the remediation of 
contamination. As an owner and former owner of property, we are subj eel to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites fonnerly ovmed by us or our predecessors, regardless of fault or the lawfulness of the activity that 
resulted in contamination. 

Negotlallons with the provider$ of content for our video systems may not be successful, potent/ally resumng In our Jnablllty to carry clirtaln progr.,mmlng channlils on our video systems, which could n,sult In the loss of subscribers. Altemative/y, because of 
the bargaining power of some content provider~, we may biJ forced to pay an lncretislng amount for some content, resulrlng In higher expenses and lower profltabl/Jry. 

We continue to execute on our video strategy of achieving savings by renegotiating contracts to lower content costs or dropping channels entirely. The content owners of the programming that we caey on our multichannel video systems are the exdusive provider of the channels 
they offer. lfwe are unable to reach a mutually-agreed contract with a content owner, including pricing and carriage provisions, our existing agreements to carry this content may not be renewed, resulting in the blackoot of these channels. The loss of content could result in loss of customers 
who place a high value on the particular content that is lost In addition, many content providers own multiple channels. As a result, we typically have to negotiate the pricing for multiple chann1tls rather than one and carry and pay for content that customers do not value, in order to have 
access to other content 1hat customers do value. Some of our competitors have materially larger scale than we do, and may, as a result, be better po$itioned than we a-e in such negotiations. As a result of these factors, the cost of content acquisition may continue to increase faster than 
corresponding revenues which could result in lower profitability. 
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We are subject to a slgnl1Jcant amount of llt/g;atlon, whk:h could require us to pay slgn/ffcant damages or seulements. 

We are party to various legal proceedings, including, from time to time, individual actions, class and putative class actions, and governmental investigations, covering a wide range of matters and types of claim$ including, but not limited to, general contract disputes, billing disputes, 
rights of access, taxes and surcharges, consumer protection, advertislng, sales wid the provislan of services, trademark and patent infringement, employment, regulatory, tart, claims of competito.-s and disputes 'N11h carriers. 

In connection with our emergence from bankruptcy, the Plan provided that holders of general unsecured daims, including, but not limited to, litigation claims against us and/or our subsidiaries, had their claims "ride througl" the banlcruptcy, meaning there was no bar to or discharge 
of these claims. In particular, litigation claims against us surviln1d the bankruptcy and those claims may be pursued against us. To the extent such claims could have been asserted prior to bankruptcy or arose during the bankruptcy, such claims can be asserted now that we have emerged 
from bankruptcy. In addition to potential liability for claims asserted against us, we have ongoing obligations to indemnify our former officers and director, and certain underwriters in connection 'Mth litigation as we did before the bankruptcy. 

Litigation is subject to uncertainty and the outcome of incividual mattent. is not predictable. We may incur significant expenses in defending these lawsuits. In addition, we may be required to pay significant awards or enter into settlements with governmental or other entities which 
impose significant financial and business remediation measures. 

We rely on a llmlted number of key suppllers and vendors. 

We depend on a limited number of suppliers and vendors for equipment and services relating to our network infrastructure, including network elements such as digital and Internet protocol switching and routing equipment, optical and copper transmission equipment, broadband 
connectivity equipment, various forms of customer premise equipment, optical fiber, wireless equipment, as well as the software that is used throughout our network to manage traffic, network elements, and other functions critical to our operations. If any of our major supp~ers were to 
experience disruption, supply-chain interruptions, financial difficulties, or other unforeseen problems delivering, maintaining, or servicing these network components on a timely basis, our operations could suffer significantly. For examP:le, supply chain and labor disruptions arisinii ~m the 
C0\11D-19 pandemic affected the ability of certain of our suppliers and vendors to provide products and services to us in a timely matter, or at all, if similar disruptions were.to occur in the future, it could advt r&ely impact our operations. Our suppliers and vendors may also conbnue to 
experience increased costs for their materials, labor, and other significant items due to innatian, which they could seek ta pass along to us and their other customers. In addition, due to changes in the communication-s industly, the suppliers of many of these products and services have been 
consolidating. In the event it were to become necessary to seek alternative suppliers and vendors, we may be unable to obtain satisfactory replacement supplies, services, or utilities on economically-attractive terms, on a timely basis, or at all, which could increase costs or caU'Se 
cisruptians in our services. 

Risks Related to Regulation and Oversight 

Changes In federal or state reguJatJons may reduce the switched acce.ss charge and subsJdy revenues we receive. 

A portion of Frontier's total revenues ($5-4 miDion, or 1%, In 2022 and $333 million, or 5%, in 2021) are derived from federal wid state subsldies for rural and high-cost support induding CAF II and ROOF and also including Federal High Cast support and various state subsidies. The 
GAF II program and associated support ended as of December 31, 2021. 

We participated in the FCC's ROOF Phase I auction and were awarded approximately $371 million over ten years to build gigabit-capable broadband over a fiber.to-the-premises network to approximately 127,000 locations in eight states (California. Connecticut, Florida, Illinois, 
New York, Pennsylvania, Texas, and West Virginia). We began receiving ROOF funding early in 2022. 

Th e ROOF program is less favorable to us than the CAF Phase II program was aod r&Sults in a material reduction in our annual FCC funding, from approximately $313 million in annual support under CAF II in 2021 to approximately $37 million in annual support under RDOF 
beginning in early 2022. This has resulted in a material reduction in our revenue and operating income and could have a material adverse effect on our busines-s, financial condition, and results of operations. ln addition, the FCC is reviewing CAF II caniers' completion data and if the FCC 
determines that we did not satisfy our CAF II requirements we could be required to return a portion of the funds received and may be subject to certain other requirement.sand obligations. 

In November 2021, Congress pa~&d the IIJA which provides $65 billion to fund broadband connectivity programs, including broadband deployment ta unserved 1111d underserved locations. The National Telecommunications and Information Ad~ini!ilration (NTIA) is administering 
the principal last mile infrastructure funding program in the amount of $-42.5 billion, the Broadband Equity, Access g Deployment Program (BEAD), and will distribute funding through direct grants to states, who will then .av.rard the funds based on carJ1Jetitive grant programs. The NTIA has 
not yet determined each states' funding allocation, which is dependent on the completion of the FCC's Broadband Data CoDection mapping initiative. \Ne are dosely tracking implementation of the BEAD program and anticipate a significant amount of funding v.;11 be avail a:b[e for awards in 
our footprint We are actively pursuing awards of these stimulus funds, however, we continue to evaluate our opportunities as the process is complex a:nd any awards that we ultimately receive under the IIJA may require significant up-front capital expenditures or ether costs. 
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A portion of our total revMues are derived from switched access charges paid by other carrien; for services we provide in originating intrastate and interstate long-cistance traffic. The rates we can charge for switched access are regulated by the FCC and state regulatory agencies 
and could be further reduced in the future. 

Certain states also have their own open proceedings to address reform to originating intrastate access charges, other intercanier compensation, and state universal service funds. \Ne cannot precict when or how these matters will be decided or the effect on our subsidy or switched 
access revenues. However, future reductions in our subsidy or Mtched access revenues may directly affect our profitability and cash nows as those regulatory revenues do not have an equal level of associated variable e)!penses. 

We are also required to contribute to the Universal Service Fund ('USF') and the FCC allows us to recover these contributions through a USF surcharge on customers' bills. This surcharga accounted for $83 million of revenue in the four months ended April 30, 2021. Upon 
emergence from bankruptcy, USF charges are recorded on a net basis, to Cost of Service expense. lfwe are unable to recover USF contributions, it could have a material adverse effect on our business or results of operations. 

Wtile we are implementing a number of operational initiatives in order to realize certain cost saving$, our ability to achieve such cost savings on a timely basis, or at all, ii subject to various risks and assumptions by our management, which may or may not be realized. Even ifwe 
do realize some or all of such cost savings, they may be insufficient to offset any reductions in subsidies we receive, or our inability to recover USF contributions. 

Frontier and our Industry ara axpacted to tQma/n highly regulatad, and we could Incur substantial compliance costs that could canstT2/n our abll1ty to compete In our target markets. 

As an incumbent local exchange carrier, some of the services we offer are subject to significant regulation from federal, state, and local authorities. This regulation could impact our ability to change our rates, especially on our basic voice services and our access rates and could 
impose substantial compliance costs on us. In some jurisdictions, regulation may restrict our abilify to expand our service offerings. In some jurisdictions we may be required to undertake investments and/or other actions to ensure service quality, network reliability, or continued availability of 
service or face penalties and other obligations. In addition, changes to the regulati'?fls that govern our bU'Siness, induding regulation of currently unregulated i'ltemet access service-s, may have a~ advenie effect on our business by reducing the allowable fees that we may charge, i~sing 
additional compliance costs, reducing the amount of subsicies, or otherwise changing the nabJre of our operations and the competition in our industry. At this lime, itis unknown how these regulabons, regulatory oversight, or changes to these regulations will affect our operations or ab~1ty to 
compete in the future. 

FCC rulemaklngs and stare regu/.arory proceedings, Including those rel-atlng to Internet acce.s.s a'frerlngs, could h:Ne a substantial adverse Impact on our operations. 

Our Internet access offerings could bi.,come subject to additional [aws and regulations as they are adopted or applied to the Internet. As the significance of the Internet expands, feMral, state, and local governments may pass laws and adopt rules and regulations, including those 
cirected at privacy, service quality or service rates, or apply existing laws and regulations to the Internet (including Internet access services), and related matter• are under consideration in both federal and state legislative and regulatory bodies. We cannot predict whether new regulations, 
or the outcome of expected or pending challenges to federal, state or local regulations or actions .,..;n prove beneficial or debimental to our competitive position. 

We are subject to the oversight of cerr.aln federal and stare agencies that may lnvestJgate or pursue enforcement actJons again.st us reJatJng to consumer protection matters. 

Certain federal and state agencies, including state attorneys general, monitor and exercise oversight related to consumer protection matters, including those affecting the communications industry. Such agencies have in the past, and may in the future, choose to launch an inquiry 
or investigation of our business practices in response to customer complaints or other publicized customer service issues or disruptions, including regarding the failure to meet technologicel needs or expectations of our customers or related to publlc safety services. Such inquiries or 
investigations coo Id result in reputation al harm, enforcement actions, litigation, fines, settlements, and/or operational and financial conditions being placed on the Campany, any of whlch could m<llerially and adversely affect our business. 

We are subject to the ow13lght of CQrtaln federal and :state n,gu/atary agencies ragardlng commitments that ware made by or Imposed an the Company by the regulatory agencies In association with securing federal and .state regulatory approval tor lhe 
Restructuring. 

The Company made several affirmative comrritments to federal and certain state regulators to secure approval for the Restructuring, including specific investment, broadband service deployment, service quality improvemen1s, reporting, and compliance commitments. Re!J.llalors 
will monitor and may launch compliance inquiries or investigations and if the Company is found to have failed to comply with its obligations it could result in reputational harm, enforcement actions, litigation, penalties, fines, settlements and/or operational and financial conditions being 
placed on the Company, any of which could materially and adversely affect our business. 
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Tax leglslarfon may adversely arrect our business and flnanclal condition. 

The determination of the benefit from (or provislon for) income taxes requires complex es1imations and significant judgments concerning the applicable tax laws. If in the future any element of tax legislation changes -the tax- code for income talr:es, it could affect our income tax 
posffion and we may need to adjust the benefit from (or provision for) income taxes accordingly. 

Risks Related to Our Common Stock 

The price or our common stock may be volatile or may decllne, which could result in substanrfal losses for purchasers of our common stock. 

Volatility in -the market price of our common stock may prevent you from being able to sell your shares at or above -the price you paid for them. Many factors, which may be out:sidll'l our control, may cause the market price of our common stock to Huctuate significantly, including tho~ 
described elsewtiere in -the "Risk Factors" section, as well as the following: 

variations in our operating and fimmcial performance and prospects from period to period; 
our quarterly or annual earnings or -those of o-ther companies in our industry compared to market expectations; 
the public's reaction to our press releases, other public announcements, and filings wi-th the SEC; 
market overhang due to substantial holdings by former crecitars that may wish to dispose of our common stock; 
coverage by or changes in financial estimates by securities analysts or f~ilure to meet their e)(peclations; 
market and industry perception of our success, or lack-thereof, in pursuing our fiber expansion strategy; 
strater;iic actions by us or our competitors, such as acquisitions or restructurings; 
changes in lav,,,s or ~egulations which adversely affect our industry or us; 
changes in accounting standards, policies, guidance, interpretations, or principles; 
changes in senior management or key personnel; 
issuances, ex-changes, or sales, or expected issuances, exchanges, or sales of our capital stock; 
adverse resolution of new or pending litigation against us; and 
changes in general market, economic and potcical conditions in the Unito!d States and global economies or financial markets, inciuding those resulting from natural disasters, terrorist attacks, acts of war and responses to such events. 

These broad market and industry factors may materially rll'lduce the market price of our common stock, regardless of our operating performance. ln addition, price volatility may be greater if the public Hoat and trading volume of our common stock is low. As a result, you may suffer a 
loss on your investment. 

ff there are substantial sales of shares of our common slOCk, the price of our common stock could decl/ne. 

The market price of the shares of our common stockcou[d decline as a result of-the sale of a substantial number of our shares of common stock in the public market, by us Of significant stockholders, or-the perception in -the market that such sales could occur. 

~ do not Intend to pay dfvfdends on our common .stack ror the fonisem1ble future. 

We currently have no intention to pay dividend5 on our common stock at any time in the foreseeable future. Any decision lo declare and pay dividends in the future will be made at the digc;retion of our boa~d o1 directors and 'Nill depend_on, among other things, our re&.ilts of 
operations, financial condition, cash requirements, contractu~I restrictions, and other factors that our bosrd of directors may deem relevant In addtion, certain of our debt instruments contain covenants that resbict the al:ulity of our subsidiaries to pay dividends to us. 

Delaware law and ~rtafn pravJ.sJons Jn our certfflcate of Incorporation may prevent fltrorts by our stockho/der.s ta change the dJrectlon or management of our Company. 

Our certificate of incorporation and our ~y-bNJS contain provisions -that may make the acquisition of our Company more difficult without the approval of our Board, induding, but not limited to, the following: action by stocldiolders may only be taken at an annual or special meeting 
dJly called by or at the direction of our board of directors; and advance notice for all stockholder proposals is required. 

These and other provisions in our certificate of incocporation, bylaws and Delaware law could make it more cifficult for stoc:kholders or potential acquirers to initiate actions that are opposed by our board of directors, Including actions to delay or impede a merger, tender offer or 
proxy contest involvin1;1 our Company, The existence of these provisions could negative!;' affect the price of our common stock and limit opportunities for you to realize value in a corporate transaction. 

If securities or Industry anaJy.sts do not publish or ciaa.sa pub/Jshlng research or reports, or publish unfavorable resaan:h or reports, about us, our business, or our fndusrry, or if lhey adVerseJy change rhelr recommendations regarding our stock, our srock price 
and tr.clJng volume could declfne. 
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The tradin~ market for our common stock is influenced by the research and reports that industry or securities analysts may publish about us, our business, our Industry, or our competitors. lfwe do not maintain adequate research coverage or if any of the analysts who may cover us 
downgrade our stock, publish inaccurate or unfavorable research about our business or provide relatively more favorable recommendations about our competitors, our stock price could dedine. If any analyst who may cover us were to cease o:lVerage of our Company or fail to regularly 
publish reports about us, we could lose visibility in 'the financial markets, which !n b.lm could cause our stock price or trading volume to decline. 

General Risk Factors 

The ab JIiiy ro attract and reraln key personnel Is crltlcal to rhe success or our business and may be aftected by our emergenco from b.:lnkruptcy. 

Our ~uccess depends in part upon .key personnel. Qualified i_ndividuals are in high demand, and we may incur significant costs to attract them. The loss of key employees or unexpected changes in the composition of our senior management team could materially and adversely 
affect our abihty to execute our strategy and implement operational initiatives which could have a material and adverse effect on our financial condition, Nquidity, and results of operations. We cannot guarantee that our key personnel \Nill not leave or compete v.ith us. If executives, managers, 
or other key personnel resign, retire, or are terminated, or1heir service is otherwise interrupted, we may not be able to replace them in a timely manner. The loss, incapacity, or unavailability for any reason of key members of our management team could have a material adverse impact on 
our business. 
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Item 18. unresolved Staff'Comments 

None. 

ltem2..f.[Q~ 

Our owned property consists primarily of land and buildings, office and warehouse facilities, central office equipment, so~re, outside ~ommunications plant, and related equipment Outside communications plant includ.es aerial and underground cable, conWit, poles, and wires. Central 
office equipment includes digital switches and peripheral equipment In addition, we leaso! Co!rt:ain property, including priman)y offiCo! facilities. All of our property is considered to be in good working condttion and suitable for its intended purpose. 

our gross investment ln property, by category, as of December 31, 2022, was as follO'-NS' 

.($ in milOOnsl 

Land 
Buildings and leasehold improvements 

General support 
Central office/electronic circuit equipment 
Poles 

Cable, fiber, and wire 
Conduit 
Materials and supplies 

Construction work in progress 

Total 

244 
1,212 

290 

1,807 
797 

5,756 
1,.(Q.ol 

5'6 
1,130 

13,186 

In connection with our ongoing operational and cost savings initiatives, we have undertaken a review of our real estate portfolio, including leased facilities, and are seeking to consolidate our footprint and reduce our property portfolio where economically and operationally beneficial. 

For more information regarding pending and threatened legal actions and proceedings see Note 22 - "Commitments, Cootingencies, and Guarantees" to the consolidated financial statements in Part 11, Item 8 of this Annual Report on Form 10-K 

In 201.ol, Citynet, a competitive local exchange carrier doing business In West Virginia, filed a qui tam action in federal court in the District Court for the Southern District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning billing 
practices relating to a government grant The complaint became public in 2016 after the U.S. Government declined to participate in the case and instead allowed Citynet lo pursue the daims on behalf of the U.S. On December 6, 2022, the parties reached a settlement in principle. The 
parties are in the process of attempting to fina.lize all the tenns of an agreo!ment We have accrued an amount forpotantial penalties that we deem to be probable and reasonably estimable, but we do not expect that any potential penalties, if ultimately incurred, will be material. 

In addtion, we are party to various other legal proceedings {Including individual, class and putative dass actions as well as federal and state governmental investigations) arising in the nonnal course of our business covering e wide range of matters and types of daims inducing, but not 
limited to, general contracts, bUling disputes, rights of access, taxes and StJrcharges, consumer protectioo, trademark, copyright and p3tent infringement, employment, regulatory, tort, claims of competitors and disputes VJith other carriers. Such matters are subject to uncertainty and the 
outcome of individual matters is not predictable. However, we believe that the ultimate resolution of these matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material adverse effect on our financial position, results of operations, or 
cash Hows. 

Not applicable. 
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lntonnatlon AbolJt Our Executive Officers 

The table below presents the names, ages, a,d positions of our current executi'w'e 0ffi<:ers as 0f Febn.JalY 24, 2023: -Scott Beasley 
Veronica Bloodworth 
Ettienne Brandt 
V!shalOh,it 
Alan Gardner 
John Harrobln 
NickJetrery 
Erin Kurtz 
WIJiamMcGloin 
Char1on Mcintosh 
MarkD. Nielsen 
Melissa Pint 
John Stratton 

e .. 
42 
"2 ... 
43 
63 
55 
55 
H 
52 

•• 58 
48 
62 

Current Position and Officer 
Executive Vice President, Chief Financial Officer 
Executive Vice Pre~dent, Chief Network Offleer 
Executive Vice President, Business 
Executive Vice President. Strategy & 111.tioleule 
Executive Vice President, Chief People Officer 
Executive Vice President, Consumer 
President & Chief Executive Officer 
Executive \lice President, Chief ComrrAJnications Officer 
Chief Accounting Officer & Controner 
Executive Vice President, Chief Customer Operation$ Officer 
Executive Vice President, Chief Legal and Regulatory Officer 
Executive Vice President, Chief Digital Information Officer 
Executive Chairman 

There Is no famlty relationship betwe&n the directon;. or e11ecutive officars. The term of office of each of the foregoing officen. of Frontier is 81V'1Ual and wil continue unti a wcces50I' (If any) has been ek:ctcd and qvafiftcd. 

SCOTT BEASLEY joine<I Frontier in 2021 and is Executive \Ace President and Chief Financial Officer. Prior to jciring Frontier, he was Chief Fs1anciaf Officer of Arcos.a, Inc., a NOfth American provider of lnlraslructurc products and solutions, and helped lead its succettlul pubfie spin off' in 

~:~a::~~0!::~~=:~~=:~~'!~~:~~~~ti~h=~=~n::"M~;~:;r:a~0r=c::rin~Z:t~~c:fJ:~!:X:~~;~~;:::u~at ~;:d~:~=~=';~~=i~;~! ~~~~: f!~:~~M~ 
~:'Lfnt:'rsify:,~a:_.e~a:,:;,~c~~sz.!i~~:~ ~~!!'s~~c~~'!';'°~,:'1,<'!,~;"~=:r ~~=;?,£s across asset-.ntensive indus1ries s,d started his career es an Operations Maial)er at McMaster Carr Sttpply Company. Mr. Beasley received an AB in Economics from 

VERONICA eLOOOY-KJRTH joine<I Frontier in 2021 as Executive ¼:e President and Chief Network Officer. Prior to joining Frontier, 'She~ Senior Vice President of Construction and Engineering f0< AT&T, where she led the planning, design, construction and capital maintenance of the 
wirdne and wi"eless network infrastructure across a national footprint Pr•viol.Jsly as Senior \'lee Pre~dent, Corporate Strategy, AT&T Services, M&. Bloodworth led the Velocity IP prog-am, 'M'lich laid the groundworl< to transform the COrT1)any to an all lPM.\reless/Cloud businc$$. Her 23-
year career at AT&T induded numerous leadership and management positions in Network and Finance, inducing variOIJS roles ln Operations, Finance and Business Development within Cinguhr VkelC$$ and Be!ISooth Mobility. She began her career at MCI. She is a Certified Pubk 
Accountant and has e bachelor's degree from the University of Alabama an.d an MBA from Georgla state Univeffiity. 

ETTIENNE BRANDT joined Frontier in 2022 as Executive \'lee President. Business. Mr. Brandt has over 20 year.ii of experience in the telecornmunicetions industry across cable, fiber, and wireless providers. He $erved as Managing Director, Corrvnercial for the Consumer Division cf BT 

Group pie., a BriliW'I multi-national telecommunications company, as a key member of the leadership team responsible for retumlng the BT brand to growth. Previously, he served in a variety of roles at EE Ltd, a Briti5h national mobile operator and internet service provider, prior to its 

acquisition by BT, Including leading the Enterprise P&L as Marketing and Commercial Director. He began his telecommLfflicalions career at NTL Incorporated (now Virgin Media), the largest UK cable provider, a,d also worked in South Africa .and the USA. Mr. Brandt holds a Bachelor of 
Comme<ce from Stellenbosch Unb,ersity and is a member of the Chart&r$d Institute ofManagementAccountants. 

VISHAL OIXIT Jointed Frontier In 2022 as Executive \/Ice President. Strategy & \M'\0lesale. Mr. Dixithas over 20 yeart; of experience leading 1otrategy and commercial execution in international telecommunications and technology. He 01Jersees all aspects of corporate strategy, M&A, and the 

operation or our v.ttolesale busines1.. Most recentl-/, he was a member of Vodafone UK's exectitive committee where he developed the company's sucees.sful challenger growth stratl!gy, transformed Its v..tiolesale buslnes.s, and created industry-leading fiber partnervlips. Prior to this, as a 
management con,ultanl at McKinsey & Company, Mr. Di11it served global colTf:lanlea in tedmology and telecommunications. He began his career with Intel Corporation in New Zealand developing soft-Nilfe switches, and holds an MBA from the London Business School, U.K., and a B.E. fn 
Electrical and Electronics Engineering from "Ole University of Auckland, New ZeElland. 



ALAN GARDNER JOV'led Froc,tier in 2021 and is Executive V.C., Pr.esident Md Chief People Officer. Priot to joining Frnntier, he was Senior ¼:e Pres.don!, Human Resources cf Verizon Ccmmunlcstions, leading HR center.. of lilll-encomp.:issing expertise for employees around the globe. 
Prior to this, he was Seniot v1cc President, Human ReSOl.lrces, cf Veri20n Wreless, IJle $87 billion US-based joint venture between Veri2on Communications and Vodafone. He held other execl.rtive roles of Increasing re.sponsibili'ty \lfflhin Verizon. Previousty, J.lr. Gardner was Director of 
Compensation Md served in other roles at GTE Corpcralicn. He beg.an his career 81:A~rica, Express, UCCEL Corpor11tion, and General Oynarrfos. He received a BS in computer science from lhe University of North Texas, a management certificate from the Management lnstiMe for 
Engineer;;, Co"l)uter Professionals and Scientists at the Uni-.ier;;ity of Texas et Austin, and an MBA from the Cox School of Busness at South em Methodist University. 

JOHN HARROBIN joined Frontier in 2021 and is Executive \1ce President, Consumer. Prior to joining Frontier, he was Chief Marketing Officer et Audlble, where tHI led the growth turnaround, brand repositionf1g, Md content marketing capabilities of this m.11!i-bili~olar global content 

technology and enterninmenl subsidiary of Amazon. Under his k:aderahip, Audible's customer base doubled 'Nithin 33 months as he exµanded new, emerging channels, including mobile, social, and SEO. He began his marketing career in 1997 as a Senior Product Manager at Verizon 
Wreless. During his 16-yeartenure at the comp.any, he served in progre!.Slvely senior roles, ultimately becoming Chief Marketing Dffiur. As leader of national marketing for Verizon Wreless, Mr. HSITabin led the launch of new products and busin~ focused on mobile advertising, mobile 
content, and large-scale content rights and sponsorship negotiations YJith all major broadcast and cable networks, music labels, celebrity talent, and sport leagues including the NHL and NFL Mr. Han-obln &it$ on the Executive Board of Villanova University's Center for Marketing & Customer 
Insights. He has been recognized as an Outstanding Mentor by Advertising IJ.Jomen of New York,• top LGBT + Global Ally by lnVolve, and a top CMO by Forbes. He holds a BS from Villanova University and an MBA from Northwe:.tem University's Ke0ogg School ot Management 

NICK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr. Jefl'ery has nearly 30 years of expertise .!.nd leadership In the telecommunications industy. Most recently, he was a member of the Vodafone Group Executive Board, a wortd-leading wireless and 

v.ireline operator and, as CEO, led the tum-around of Vodafone UK, the company's home market Mr. Jeffery founded and grew Vodafone's lntemet of Things business ta became a world leader. Mr. Jeffery was additianlllly a Trustee of The Vodafone Foundation. P,ior to joining Vodafone, 

Mr. Jeffery also spent more than a decade at Cable & Wireless, one of the wortd'$ largest wlreline companies, where he was CEO from 2012-2013. He was Head of\Norldv..ide Sales and European EVP at Ciena Inc. from 2002 until 2004. In 2020 Mr. Jeffery was named CEO of the Year at 

1he Mobile lnduatry A war~ and in 2019. Mr. Jeffery is a graduate of the University of Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Ell'ope and W"larton U.S. Management Development programs. 

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief CQl'nmuoications Officer. Ms. Ku1z is a stratei;Jic communiea'lion& leader wit, two decades of experience across a wide range of lndus1ries, fnclu~ng media, technology, logistics, and financial seMCes. Most 
recently, she wo1i11 Senior Vice President of XPO Logistics, 'M'lere she set lhe global communications agenda fCI( one of the fastest growing ccmpanies in the Fortune 500. In this role, she built and led an integrated comrrunications strategJ across public rela1ion&, reputation management, 
dgital and social media, employee comrrunications, braod marketing and government affairs. Prior to joining XPO in 2016, Ms. Kurtz co-fol.l'lded Hunt & Gather, a high-touch marketing and communicationa agency. and held senior corrmu,ications roles et Joele Frank. AOL. and Thomson 
Reuters. She started her c:ereer in ~ngtori, DC at 1he American Hospital Association. I.ls. Kurtz graduated from Syracuse Unive~ity 'Mth a S.S. in Communicatioos and Political Science. 

l}ALUAM MCGLOIN was appointed Chief AccoullMg Officer and Controller in June 2022. Mr. McGloin has se,ved at Frontier for over eig'lt years, mos! recently as Frontier's Vice President. ControUer, since 2018 and as \!\ce President, Assistant CoolJoller since 2014. Prior to joinl'lg 
Frontier, he spent 17 yean ill KPNG's audit practice whe,e he completed a lhree-year rotation in the Oepartmeot of Professional Practice (OPP) ln lhe National Office. \Mlle at DPP, his principal responsibilities Included researching technical accounting and SEC reporting inquiries rec~ 
from engagement teams lhroughout the globe as well as devel~ng firm auditing and accounting guidaice and pubkations. Wiife at KPMG's audit practice he provided financial statement and inlema control alJdita to bolh Fortune 500 SEC registrants and other l:irge SEC dents with a 
ooncentration in lhe c.onsumer products, manufacturing, software, retail , chemical and telecommunications Industries. Mr. McGloin graduaied from Ao'1da A11antic University with a B.A. in Accounting and is also a Certtled Pubic Accountant. 

CHARLON MCINTOSH joined Frontier In 2021 and is Executive~ PMs!dent and Chief CUstomer Operations Officer. Prior to joining Frontier, she waa Humana'• SeniOf Vice President of Group Military Specialty SeMCe and Business Operations, responsible for an cu~omersup!)Ort and 
operations for the Employer Group, Miitary and Specialty ~nes of business. Shewn also Head of the Customer Experience, developing and enabling Humana's customer strategy. Ms. McIntosh held numeroi.r.. leadership positions in customer operations and strategy dumg a nearty 20-
year cattier with t-klman.a. Charter Communications and lime warner Cable . She began her career at Comcast She earned an MBA from New York Uoive~ty and '1'8duated wilh high honors from the University of Califomia , Berkeley. She is a graduate of the NAUIC Executive Leadership 
Development Program and is a \Nomen in Cable Television Betsy Magness Leadership Institute Fellow. 

MARK D. NIELSEN has been with Frontier since 2014 and is Executi-.ie Vice President, Chief Legal and Regulatory Officer. Prior to jalnlng Frontier, he was Associate General Counsel and Chief Compliance Officer for Praxa.ir Inc. and Vice President and Assistant General Counsel of 
Raytheon Campa,y. Before that, Mr. Nielsen served es Chief Legal Counsel, and !hen Chief of Staff, to Massach1.1Setts Governor Mitt Romney from 2004 tg '.W07. Mr. Nielsen is a member of the Adjunct Faculty at Columbia Law School. He earned a B.A. from Harvard CoNege and a J.D. 
from Harvard Law School with Honors. 
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MELISSA PINT joined frontier in 2021 and is ElC'ecutive \Ace President, Chief Digital lnfonnation Officer. Prior to joining frontier, she was Senior Vice President and Head ofTedmology at JCPenney, implementing a digital optimization strategy and customer-focused solutions for JCP.com, 
the JCP mobile app, all store and supply chain systems, business inteUigence, analytics, marketing, and back-end merchandising. Ms. Pint has held leadership positions in tedlnology, IT. and operations over a 25-year career with JCPenney, Target, and Cargill. She earned an MBA from 1he 
University of Minnesota and her undergraduate degree from the University of SL Thomas in "4innesota. 

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as a Board Observer since May 2020. He retired from Veri2on Comrwnications at the end of 2018, capping a 25-year career. Jn his most recent role, as E)(eCIJtive Vice President and President of 
Global Operations, he had full P&l responsfbility for all of Verizon's established businesses, employing 140,000 employees globally, generating more than i120 billion in annual revenue, and serving more than 120 mil~on customers worldwide. In this role, he also led Verizon's corporate 
marketinQ group and its consumer and business product management organizations. Prior to taking responsibility for all of Verizon's network businesses, Mr. Stratton led several different divisions as Chief Operating Officer of Verizon Wireless, then as President of its global Enterprise 
Solutions group, and as head of all 1he company's wire1ine divisions. He served as Verizon's Chief Marketing Officer, and in 2009 was named as the No. 2 global "power player" by Ad Age magazine. Mr. Stratton is a member of the board of directo~ of Abbott Laboratories, a global 
healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is a merrtier of the board of directors of SubCom, LLC. 
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Item 5. ~egJstrant's Cammon EauL~· Related Stockholder Matters sod Issuer Purchases ofEgylty Securjijes 

Cgmmgn Stgck kJ TPnnatlon 

Our common stock has been traded on the Nasdaq Global Select Market under the symbol "FYBR' since May 4, 2021. On the Effective Date (i) shares of Old Frontier's issued and outstanding common stock immediately prior to the Effective Date were canceled, and (if) reorganized 
Frontier, fn reliance on the exemption from registration under the Securities Act provided by Section 1145 of the Bankruptcy Code, issued approximately 244,401,000 shares of common stock to holders of certain senior notes claims under the Plan. We paid no cash dividends to common 
shareholders in either of 2022 and 2021. 

As of February 21, 2023, the approximate number of security holders of record of our common stock was 298. We. estimate the total number of stocldiolders to be higher as a number of our shares are held by brokers or dealers for their customers in street name. 

Stock Performance GraP.:h 

The following chart provides a comparison of the cumulative total reh.Jm of our common stock to the S&P MidCap 400 Index and the S&P 500 Telecom Services Index for the period from May 4, 2021, the day our common stock was listed and began tracing on the Nasdaq, through 
December 31, 2022. The graph assumes $100 was invested at the open of market on May 4, 2021 in our common stock Such returns are based on historical results and are not intended to suggest future performance. The S&P MidCap 400 Index and the S&P 500 Telecom Services Index 
8$$1.Jme reinvestment of any cividends. 

Source: FectSet 
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The stock performance depicted in the graph above is not to be relied upon as indicative of fun.ire performance. The stock pelfonnance graph shall not be deemed to be incorporated by reference into any of our filITTgs under the Securities Act of 1933, as amended or the E'.llehsnge Act, 
except to the extent that we specifically incorporate the same by reference, nor shall It be deemed to be "soliciting materi.al'' orto be "filed" with the SEC orsubjectto Regulations 14A or 14C orto the Uabilities ot Section 1a of the Exchange Act 

Item 6. Removed and B@serwd 
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ne.m 1 • .Mmwlement's Discussion and Analvsls of Einandal condition and Results of OPl:@tlons latroduction 

The followinQ discussion should be read in conjunctioo with the audited consolidated financial statements and the related notes in Part II, Item 8, of this Annual Report on Form 10-K. In addition to historical information, the following discussion also contains forward4ooking statements that 
include risks and uncertainties. Dur actual results may differ materially from those anticipated in these forward-looking stalements as a result of certain factors, induding those set forth under the heading "Risk Factors" in Part I, Item 1A of this Annual Report on Form 10-K This section 
generally discusses the results of our operations for the year ended December 31, 2022 compared to the four months ended April 30, 2021 and the eight months ended December 31, 2021. For a discussion of the four months ended April 30, 2021 and the • ight months ended December 31, 
2021 compared to the year ended December 31, 2020, please refer to Part ll, Item 7, "Management's Discussion and Analysis of Financial Condition and Results of Operations" in our Annual Report on Form 10-K for the year ended December 31, 2021. References herein to "we' or "our' 
include references to our Predecessor, our Successor, or to our Predecessor and Successor on a combined basis, as the context may require. 

Buslm!!,SS Overview 
Frontier is a leading communications and technology provider offerinQ Qigabit speeds that empower and connect 2.8 nillion consumers and business customers il 25 states as of December 31, 2022. We are building critical Infrastructure across the country v.ith our fiber-optic network and 
cloud--bas<!!d solutions, enabling secure high-speed connections. Rallied around our purpose of Building GigabltAmerica ™, we are focused on supporting a digital society, dosing lhe digital divide, and working toward a more sustainable environment. 

In 2020, we began the expansion and trmsformation of our fiber network in order to meet the rapldly Increasing demand for data from both our consumer and business custome~. We believe that a fiber network has competitive advantages to be able to meet this grov..ing demand, induding 
faster download speeds, faster upload speeds, and lower latency levels than alternative broadband services. 

In August 2021, we announced our plan to accelerate our fiber build to reach 1 O miUion total fiber passings. We are prioritizing our activities to locations which we believe v.-ill provide the highest investment returns. Over time, we e:,;:pect our business mlx will shift significantly, with a larger 
percentage of revenue coming from fiber as we implement our e:,;:pansion plan. Our fiber build plans include significant expenditures which could be adversely impacted by supply chain delays, inflation, and other risks. In addition to higher costs, the availability of building materials and other 
supply chain risks could negatively impact our ability to achieve the fiber build plans we are executing against 

Our strategy focuses on four levers of value creation: fiber deployment, fiber broadband penetration, operational efficiency, and improving th e customer eYperience. \Ne accomplished the follov..ing objectives in 2022: 

We exceeded our initial 2022 plan, building fib<11r to appro:a:imately 1.2 million locations. As of December 31, 2022, we had approximately 5.2 million total locations passed v..ith. fiber, surpassing the halfway mark to our goal of 10 minion total locations with fiber. Dur build plan 
prioritizes locations which will provide the highest investment retums and are geographically duster<11d to accelerat<11 th<11 pace of the build and remains on track and on budget, solidified by multi-year agreements with key labor and equipment partners. As our expanliion grows over 
time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber. 

... In 2022, we added a record 250,000 fiber broadband customer net additions, resulting In fiber broadband customer growth of 17% against the fourth quarter of 2021. Rber broadband customer Mt additions continu<11d to outpace copper broadband customer nel losses, resulting in 
40,000 total broadband customer net additions. 

Across the entire company, we have identified opportunities to simp6fy and digitize our operations. We achieved our annuali2ed gross run rate cost savings target of approximately $250 million more than one year ahead of plan. As of December 31, 2022, we realized $336 million of 
gross annualized cost savings. 

We made significant strides to improve our customer experience, including an increase of 10 points in NPS from 2021. We reinvented our brand and announced the launch of our MyFronlier customer app. Our consumer fiber chum improved 7 basis points from 1.45% in 2021 to 
1.38% in 2022. 

During 2022, markets remained volatile, and the economic outlook was uncertain. We continue to closely monitor market factors induding potential disruptions in our supply chain, tightening labor markets, actual or perceived inflation, incre~ed fuel and electricity costs, and the cost of 
borrowing. We continuously evaluate the impact these and other factors may have on our business, including demand for our products and services, our ability to execute on our strategic priorities and our financlal condition and results of operations. 
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RnanclaJ 9Yecvlew 
\Ne reported operating income of is92 million for the year ended December 31, 2022, $762 milltol'l for the eii:,rt months ended Decembu 31, 2021, and $351 rrilfion for the four months ended April 30, 2021. 'Mille the basis of accounting f<irthe Pred~essor and Sua:essor are different as e 
ragutt of ~plying fresh start accounting, for purposes of discussing our year-over-year operating performance that folows we have presented combined Noo-GAAP operating income for the year ended December 31, 2021 'Nhich wil be compared to operating Income foc the year ended 
December 31, 2022. The more significant impacts of fresh start accounting that alfect comparability are incl\Jded in the variance analysis that tonows, 

We reported operating lncome of$592 million and Non-GMP operating Income of $1,113 milNon, for the year ended December J1, 2022 and 2021, respectively, a decrease of $521 million. After adjusting fer the impact of fresh start accounting, our Non-GAAP operating income would have 
deaeased by $501 miAion, ilsccmpared to 2021. The decrease in our operating results was prima'ily due to decreased subsidy, voice, and video reverNe, offset by decreases in cost of services. 

Presentation or B,sults otO~ 

The sections below include tables that present customer counts, average monthly consumer revenue per customer{" ARPC'), average monthly revenue per unit(' ARPU"), and consumer cu~tomer chum. ~ define chum as the number of consumer customer deactivations Wring the month 
divided by the number of consumer customers at the beginning at the month and utilize the average of each monthly chum in the peri~d Management believes that consumer customer counts ond average monthly revenue per customer are important factors in evaluating our consumer 
customer trends. Among the key services we provide to consumer customers are voice service, data service and video seMce. We continue to explore the paten Ii al to provide additional services ta our eust<imer base, with the objective af meeting our cuslomers' comm.mic11lions needs. 

customer D:tnd3 

/Ci.JslOl'Mr Subscriber end Emfi'.oY«. MeJrics in lhousands} 

customers 
Consumer 

Consumer Customer Mettles 
Net o.urtomer additions (losses} 
ARPC 
Custon'lel'Chum 

Broadband Ctntamer Metrics 111 
Fiber Broadband 

Consumer customen. 
8t.l'$1ness cust<imers 
Consumer net customer additions 
Consumer customer chum 
Consumer customer ARPU 

Copper Broadband 
Consumer customers 
Business customers 
Consumer net customer additions {lasses) 
Consumer customer chLKn 
Consumer customer ARPU 

OtherMetrtcs 
Employees 

1•l~pnMntede1c:tuderaa11dfflltric:sl'eroi,~eu11omen1. 

(2) Amourts rep1esen1 actMty relaled !(I boeh lhe Pl'edeces&cr and SucceS&Or(.Qmpany on a (.Qni)ined balia. 

We provide servke and product options in our consumer and busiless offerings il eech of OUf markets. 

2022 

3, 133 

(32) 
82.30 

1.54% 

1,575 
to7 
239 

1.38% 
62.45 

1,043 ,,. 
(191) 

1.79% 
-48.13 

1-4,708 
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As of orfOl'tt'le year ended Decerrber 31 

2021<2' %Chanqa 

3,165 (1)% 

(99) (66)% 
84.70 ''i~ 1.52% 

1,336 16% 
96 11% 
98 144% 

1.45% (5)% 
62.J.4 '" 
1,234 (15)% 

133 (14}% 
(115) 66% 

1.72% .... 
44.69 .... 

15,640 (5)% 



Cu5lqmem 
During the year ended December 31, 2022, we experienced a reduction in customers o(approximately 1% compared to the year ended December 31, 2021. 

The average monthly consumer revenue per customer ('ARPC") decreased 3%, to $82.30 for the year ended December 31, 2022, compared to 2021. 

The decrease for the year ended December 31, 2022, was primarily a result of decreased video services and consumer voice services, slightly offset by increased fiber data. The moderate dedine in ARPC is expected to continue as our customer mix becomes more weighted towards 
broadband service. We have de-emphasi2.ed the sale of low margin video products, 'Nhich have been a material part of the overall AR PC. In our expansion markets, our target penetration is 15% and 20% within 12 months and 25%-30% y..rjthin 2-4 months. 

Bber Broadband Customer.i 
Our investment strateW !s focused on e>:panding and Improving our fiber net,.vork. In conjunction with this strategy, we are also working to improve our product positioning in both existing and new fiber markets. 

Although still in the eat1y stag~ of this fiber investment strategy, results are promising as the quarter ended December 31, 2022 represents the fourteenth consecutive quarter of positive fiber net adds. For the year ended December 31, 2022, we added approximately 239,000 consumer 
fiber broadband customers compared to approximately 98,000 in 2021. Customers \limo migrated from our copper base constituted a minor portion of these can sumer fiber broadband customer net additions in 2022. 

Far the year ended December 31, 2022, we added approximately 11,000 business fiber broadband customers comp~red to approximately 1,000 in 2021. 

our focus on expandng and Improving our fiber network has conbibuted to improved customer retention. Our average monthly consumer fiber broadband chum was 1.38% for the year ended December 31, 2022, compared to 1 .45% in 2021. The improvements in customer chum were also 
impacted by our increased focus on key customer touch points such m; installatiOfl, first biU, end of promotion periods, and improved retention activities associated with inflation-related pricing actions, partially offset by increases in involuntary related chum. 

The average monthly consumer fiber broadband revenue per customer (" ARPU') increased .S0.11 to S62.45 in 2022, compared ta 2021. The increase in ARPU for 2022 was due to customer shift toward higher broadband speeds, customers rolling off promotional pricing, and upgrade 
activity, offset by auto pay discounts, gin card issuanc& and retention activity. During 2022, we had a greater degree of gift card issuances than we did in 2021. Gin cards are recognized when redeemed by the customer. Gift cards had a negative impact ta consumer fiber broadband ARPU 
of$1.56 in 2022, as compared to S0.19 in 2021. 

[;gpper Broadband CWifQTffGi 
For the year ended December 31, 2022, we lost 191,000 conStJmer copper broadband customers compared to a loss of 115,000 in 2021. 

For the year ended December 31, 2022, we lost 19,000 business copper broadband customers compared lo a loss of 19,000 in 2021. 

Dur average monthly consumer copper broadband chum was 1.79% for the year ended December 31, 2022, compared to 1.72% in 2021. The increase in consumer copper broadband chum was driven by the impact of copper to fiber migration activities in newly built fiber areas, the 
rationalization of our copper acqu!snion strategy, and adverse weather. 
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Floanclal Results 

(~ 

Data and Internet ~Mees 
'llbicc.services 

Videcervices 

Revenue from corrtfclcts v.tth custome.-s 

Subsigy and other n::venue 

Revefll.le 

Operating expenses: 

Costof5ervice 

Selling, genen1I and 1dmini5tralive expenses 

Depreciation and amortization 

Restructuriogco~andothercharges 

Total operating erpenses 

Operalingineome 

Busine"-and'wholesale 

Revenue from contracts vAth customers 

Fibern::venue 

C<;ipperrevenue 

No/Hletv.olk &peeific revenue 

Reven I.Ml from contracls v.ith customers 

The table below presents our revenue by technology for the periods indicated: 

Fiber 

Copper 

Other 
Revenue from contracts with customers (ll 

Subsidy revenue 
Total revenue 

(t) Inell.Idea $63 million ofleaH revenue for both yean ended December 31, 2022 and 2021. 

i-21 Includes USF fen thal, In eon junction with the application of fresh &tart accounting, are now recorded net 

Successor 

For the year ended 

December 31, 
2022 

3,390 

1,<98 

520 
325 

5,733 

54 

5,787 

2,169 
1,745 

1,182 .. 
5,195 

592 

3,116 
2,617 

5733 

2,769 

2,964 

5,733 

REVENUE 

Successor 

For the year ended 

December 31, 
2022 
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2,769 
2,964 

5,733 
54 

5787 

Fortheeig!'tmantrnl 

ended December 31. 

2021 

2,22.,t 

1,091 

397 
2'6 

3,958 
222 

4,180 

1,532 
1,131 

734 

21 
3418 

762 

2,125 
1,833 

3958 

1,814 

2,1 44 

3,958 

Non--GAAP 
Combined 

For the year ended 

December 31, 
2021 

2,717 
3,284 

77 

sma 
333 

6.(11 

PredecE!ssor 

For the four months 

ended April JO, 

2021 

$ Increase 

(Decrease) 

1,125 

6'7 
223 
125 

2,120 

111 

2,231 

830 

'" 506 

1800 

351 

1,133 .. , 
2.120 

903 

1.1~ 
77 

2,120 

52 
(320) 
m 

(345) 
1279 
[624l 

Non-GAAP 

Combined 

For the year ended 

December 31, 

2021 

%Increase 

(Decrease) 

2% 
(10)% 

{100)%{2) 

(6)% 
(84)% 
(10)% 

3,3'9 

1,738 
620 

371 

6,078 

333 

6,-411 

2,362 

1,668 
1,240 ,. 
5298 

1,113 

3,258 
2820 

6078 

2,717 

3,284 

77 
6,078 



Our revenue streams are primarily a result of recurring data, voice, and video services delivered over either our copper or fiber network. Revenues are considered copper or fiber based on the 'last-mile' technology used to connect the customer location. Wth our inv~tment strategy to 
eXpand and improve our fiber network and the corresponding fiber focus of our sales and marketing efforts, we are experiencing growth in fiber broadband revenue and a decline in copper revenue. We expect this trend to continue and accelerate due to strong fiber demand and the 
migration of customers from copper to fiber as we expand our fiber network. 

The table below presents our revenue for our consumer and business and wholesale customers for the periods indicated 

(~ 

Consumer 
Business and wholesale 

Revenue from contracts with customers Cl) 

Subsidy revenue 

Total revenue 

(ll lncludn $63 mi16on of lease revenue for both years ended December 31, 2022 and 2021, respectively. 

Successor 

Far the yea- ended 

December 31, 
2022 

3,116 
2,617 
5,733 

54 
5,787 

Non-GAAP 
combined 

For the year ended 

December 31, 
2021 

J,258 
2,820 

6,078 
333 

6,411 

$Increase 
(Decrease) 

(142) 
(203) 

(345) 
279 

~624) 

% Increase 
(Decreasel 

(4)% 
(7)% 
(6)% 

(84)% 

(10)% 

\Ne conduct buslness with a range of consumer, busine'§,- and wholesale customers, and we generate both recurring and non-recurring revenues. Recurring revenues are primarily billed at fixed recurring rates, with some services billed based an usage. Revenue recognltion is not 
dependent upon significant judgments by management, with the exception of a determination of the provision for expected credit losses. 

=c 
Consumer customer losses were driven by reductions in our copper broadband and stand-alone voice customers, partially offset by net additions of fiber broadband customers. Customer preferences as well as our fiber investment initiatives are resulting in an increase in the number of our 
consumer broad:land customers and a migration of our customer base to fiber. 

Our con.sumer customer losses were 68% lower compared to the prior year. We los1 approximately 32,000 and 99,000 consumer customers, primarily driven by voice and video customers, for the years ended December 31, 2022 and 2021, respectively. Driving the 2022 losswas 
approximately 80,000 in losses for voice only or video only customer combined, offset by gains in broadband customers. 
In 2022, we experienced a net gain of consumer broadband customers of approximately 48,000 as compared to a net loss of approximately 17,000 for the year ended Deceniler 31, 2021. 

~~~::~1~1i:1 ~~~i~i~t~~~~:/i~ffi~ti~e:wfii r:~fn~t~e2~e~~:~~ ~~~~~~~~g~:/~ ~ie~ b~~:~:l ARPC and a 1 % decline in the number of customers as compared to 2021, predominantly as a result of decreases in voice, video, and copper broadband, offset 

We experienced 13% improvement in consumer fiber broadband revenues as compared to 2021. This improvement is a result of our fiber initiative which resulted in net adds of 239,000 customers during the twelve-month period, and our continued focus on product positioning in 
both new and existing mru1<ets which resulted in an ARPU improvement of $0.11 for the year ended December 31, 2022 compared ta 2021. The increase in ARPU for 2022 was due to customer shift toward higher broadband speeds, customers rolling off promotional pricing, and 
upgrade activity, offset by auto pay discounts, !1ft card issuance and retention activity. 
We exp<!rienced approximately 4% decline in consumer copper broadband revenues for the year ended December 31, 2022 As our copper footprint is transitioned to fiber, we expect rewer copper sales opportunities, and will proactively migrate existing broadband customers from 
copper to fiber, both of VJhich will reduce our copper net adds. 
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Business 
For the year ended December 31, 2022, we experienced a 7% decline in our business and wholes.ale ravenues, as compared to 2021. Contributing to this decline, wholesale revanues decreased clie to lower rates for our network access services charged to oorwholesale customers. Our 
small and medium business ("SMB") and larger enterprise revenues decreased primarily as a result of a decline in small business customers. 

The table below presants our revenue by product and service type for thei periods indicated: 

(:s..iJIJJJilll! 

Data and Internet services 
Voice services 

\fideo services 

0th" 
Revenue from contracts with customers (1) 

Subsidy ravenuei 

Total revenue 

(il lncludn $63 milUon oflea,se revenue forbothyeera ended December 31, 2022 and 2021. 

We categorize our products, services, and other revenues into the fellowing five categories: 

Data and Internet Sarvfc&:J 

Successor 

For the year ended 

December 31, 
2022 

3,390 
1,-'198 

520 
325 

5,733 

54 
5,787 

Non-GAAP 
Combined 

For the year ended 

December 31. 
2021 

3,349 
1,738 

620 
371 

6,078 
333 

6,411 

$ Increase 
(Decrease ! 

41 
(240) 

(100) 

46 
(345) 
279} 

(624 ) 

%lncreasei 
(Decrease) 

1% 

{14)% 

(16)% 

(12)% 

<•r• 
(84)% 

(10)% 

We provide data 3!1d Internet :5ervices to our consumer, business, and wholesale customers. Data and Internet services consist of fiber broadband serviCi!ls, copper broadband services, and network access revenues (data transmission services and dedicated high-capacity circui~ including 
data services ta wireless providers commonly called wireless backhaul). Network access ser.ices, which constitute approximately one third of this revenue category, are provided primarily ta our business and wholesale customers, while fiber and copper broadband, which constiMe nearly 
two thirds of the revenue category, are provided to _all customer segments. 

Our fiber expansion strategy is expected to positivety impact data and Internet services. This network expansion is designed to provide faster, symmetrical broadband speeds, and provide customer and revenue growth opportunities for fiber broadband and certaln neitv.rork access products 
like ethemet This initiative will creale opporn.mities fot us to provide more fiber-based services to our customers. 

Data and Internet services revenue, December 31. 2021 

Change in flber broadband revenue 

Change in copper broadband revenue 
Change in other data and internet services 

Impact of fresh start accounting 
Data and Internet services revenue, December 31, 2022 

3,3-49 
143 
(<6) 

(54) 
12 

3,390 

The revenue gro\1/th was primarily driven by a 5% improvement in our broadband revanue for the yeiar ended December 31, 2022, as compared to 2021. The increases in broadband revenue were driven by growth in fiber, offset somewhat by cootinued declines in copper. The Network 
access revenues dedines were the result of an ongoing migation of our carrier customers from legacy technology circuits to kiwer priced ethemet circuits. 
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Vofce servfcas 
We provide voice services consisting of traditional local and lon~distance service and voice over Internet protocol (VoIP) service provided over our fiber and copper broadband products. It also includes enhanced featur<'!s such as call waiting, caller identification, and voice messaging 
services. 

1~1 

Voice services revenue, December 31, 2021 
Change in other voice services revenue 
lr11>act of fresh start accounting 

Voice services revenue, December 31, 2022 

1,738 
{184) 

Bl 
1.498 

Upon implementation of fresh start accounting policies, we are recording both revenue and e)(pense related to USF surcharges on a net basis. as opposed to recording each on a gross basis prior to emergence. These declines were primarily due to net losses in business ood consumer 
customers in addition to fewer customers bundling voice services with broadband. 

IAdeo services 
Video services include revenues generated from traditional television {TV) service~ provided directly to consumer customers as well as satellite TV services provided through various satellite providers. Video services also includes pay~er-view revenues, video on demand, equipment 
rentals, and video advertising. We have made the strategic decision to limit sales of new traditional TV services, focusing on our broadband products and OTT video options. We are partnering with OTT video providers and e):'pect this to grow as OTT options are off'ered wi1h our broadband 
products. 

Video services revenue, December 31, 2021 
Change in video services revenue 
Impact of fresh start accounting 

'v'ldeo services revenue, December 31, 2022 

620 
{92) 

8 

520 

Under our fresh start accounting policies, we are recording bolh revenue and expense related to certain surcharges and taxes on a net basis, as opposed to recording each on a gross basis prior to emergence. These declines were primarily driven by linear video customer losses, partially 
offset by price increases. 

Other 
Other customer revenue indudes directory listing services ood switched access revenue. S'Mtched access revenue includes revenue derived from allowing other carriers to use our network to originate and/or terminate their local and long-distance voice traffic. These switched access 
services are primarily billed an a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies. 

Other revenue, December 31, 2021 
Change in other services revenue 
Impact of fresh start accounting 

Other revenue, December 31, 2022 

371 
(54) 

B 
325 

Under our fresh start accounting policies, we have classified the provision for bad debt as expense, rather than a reduction of revenue as it was recorded prior to emergence, res.ulling in increases to olher customer revenues of $14 m~lion for the year ended December 31, 20~2, as 
compared to 2021. Additionally. the accumulated balances in deferred installation fee revenue were eliminated as part of fresh start accounting, which has resulted in a $6 million decltne in revenue recocni2ed for the year ended December 31, 2022, as compared to 2021. After adjusting for 
the impacts of these policy chenges, other customer revenue declined $54 million far the yeil.r 1mded December 31, 2022, compared to 2021. These decreases were primarily driven by reductions in CPE sales, [ate payment fees, ear1y termination fees and reconnect fees. 
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Subsidy and other revenue 
Subsidy and other revenue decreased $279 million for the year ended December 31, 2022, compared to 2021, primarily due to the end of CAF II funding on December 31, 2021. 

f$ in millionsl 

Subsidjl and other revenue, December 31, 2021 
Change in CAF JI and other subsidies 

Change in ROOF, sub~dy, and other services revenue 

Impact of fresh start accounting 

Subsidy and other revenue, December 31, 2022 

333 
(308) 

2' 
5 

54 

As a result of a fresh start accounting change, certain governmental grants that were historically presented on a net basis as part of capital expenditures are presented on a gross basis and included in subsidy, resulting in increases to subsidies and other revenue of 55 million for the year 
ended December 31, 2022. 

The table below presents our operating expenses for'!he periods indicated: 

Operating expenses: 

Cost of Service 
Selling, general and administrative expenses 

Depreciation and amortization 

Restructuring costs and other charges 

Total operating e:cpenses 

Cose of Service 

OPERATING EXPENSES 

Successor 
For the year ended 

December 31, 
2022 

2,169 
1,745 

1,182 
99 

5,195 

Non-GAAP 

Combined 

For the year ended 

December 31, 
2021 

2,362 

1,668 

1,240 
28 

5,298 

variance 

% 

(8) •• 
5 •• 

(5) % 

25-4 % 
(2) •• 

Cost of service expenses include access charges and other thir½arty costs directly attributable to connecting e1.1stomer locations to our network, video content costs and certain promolional costs. Such access charges and other third-party costs exclude depreciation and amortization, and 
employee related expenses. 

As a result of the fresh start accounting policy change to account for USF fees and certain other surcharges and taxes on ii net basis instead of on ii gross basis in both revenue and expense, cost of service decreased by $83 million for the year ended December 31, 2022. After adjusting 
for this fresh start change, cost of service declined $109 million for the year ended December 31, 2022. For the year ended December 31, 2022, '!he decrease in cost of service expense was driven by lower video content costs as a result of declines in video customers, non-renewal of 
certain content agreements and decreased CPE casts. These decreases more than offset higher fuel and enerQY prices, and outside service rate increases resulting from increased inflation. 

S4aJ/ing, Ganaral, and Admlnlstrallve Expenses 
&llllng, general, and administrative expenses (SG&A expenses} include the salaries, wages and related benelits and costs of corporate and sales personnel, travel, insurance, non-network related rent, advertising, and other adminisb':ative expense5. 

As a result of the fresh start accounting policy change to classify the provision for bad debt as an expense rather than a reduction to revenue, SG&A expense was $14 million higher for the year ended December 31, 2022, as compared to 2021. Additionally, a result of fresh start accounting 
policy changes, we have expensed $17 million of certain administrative items that were previously capitalized by the prlldecessor for the year ended December 31, 2022. After adjusting for the fresh start impacts, SG&A expense increased by $46 million for the year ended December 31, 
2022. This increase was primarily a result of transformational investments that are non-recurring such as rebranding costs. higher orofessional services and recruiting fees, partiallv offset by a non-recurring $11 million sales tax refund in 2022. 
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Pen.sJon and Other post-employimmt benefits ('QPEB") co..st.s 
We allocate certain pens!on/OPEB expense to Cost of Service and SG&A expenses. Total pension and OPES service costs were as follows: 

Total penlion!OPEB e~pern;es 

Leu:costscapitaliZediritocapilale,.-pcnditi..-e9 

Net pen~ion/OPEB e~pense 

Depreciation and Amortization 

Successor 

For the year ended 

December 31, 

2022 

82 
, 1 

61 

Non-GAAP 

Combtned 

Fortheyearendeo 

December 31, 

20'1 

103 

' 81 

As a result of fresh start accounting, al of our fixed assets and intangible assets were adjusted to fair value as of the Effective Date. These changes decreased the carrying value of our fixed assets and increased the carrying value of our intangible assets. For the year ended December 31, 
2022, the decreased depreciation and amorti2:ation expense was driven by lower depreciation expense as a result of reduced fixed asset bases following the fresh start adjustment noted above. 

Restructuring costs and othu charges 
Restructuring costs and other charges consist of consulting and advisory fees related to our balance sheet restructuring prior to filing our Chapter 11 Cases and subsequent to the Effective Date, workforce reductions, transformation initiatives, other restructuring e)(penses. 

For the year ended December 31, 2022, restructuring costs and other charges increased by $71 million, to $99 million. This increase was due to $44 million of lel!lse impairment c~ from the strategic exit of certain facilities, $44 milUon of severance and employee costs resulting from 
workforce reductions, and $11 million of costs related to other restructuring activities. 

(Jfnmillians) 

lnveslment and other income (loss), net 

Penslonse!flementcosts 

Reorgarizationltemli,net 

lntere&texpe11&e 

Ir.come laK expense (bcncl'it) 

NM-Not meaningful 

Investment and ather Income (loss), net 

OTI-IER NON-OPERATING INCOME AND EXPENSE 

For the year ended 

December 31, 

2022 ... 
(55) 

('92) 

158 

Non-OAAP 
Combined 

For lhe year ended 
December 31, 

2021 

<•) 
4,171 
(375) 

(50) 

%Increase 

jOecrenel 

"" "" "" 31°.1. 

"" 

Investment and other expense. net Increased by $558 million for the year ended December 31, 2022, as compared to 2021. This increase was driven by remeasurement gains for our other postretirement benefit obligation of $248 million in 2022. Additionally, we recorded a remeasurement 
gain related to our pension plan of $218 million during 2022. 

We had additional increases as a result of favorable changes in our non-operating pension and other postretirement costs of $53 million in 2022, as compared to 2021. 

Pension settlement 
DI.Iring the year ended December 31, 2022, lump sum pension settlement payments to terminated or retired individuals amounted to $200 miUion, which exceeded the settlement threshold of $175 million, and as a result, we re,::ognized non-cash settlement charges totallng $55 million for 
2022. We did not exceed the threshold in 2021, and as such, no pension settlement costs were incurred. 
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Reol"Q.tnfzatlon Items, ner 
We have incurred costs associated with 1he r~ganization, primari ly 1he write-off of certain debt Issuance costs and net discoums, financing costs, and legal and professional fees and fresh start accounling adjustments. The~ include ewpenses. incurred wbsequent to 'lhe Peli'lfon Date. 
During 2021, we recognized $4,171 million in reorganization iterffl asaocieted with the resbucb.Jring of our balance sheet. 

lnt•rut expena. 
For the year ended December 31, 2022 interest expense increHed $117 million. as compared lo 2021. The increase in interest expenr.e was primarily driven by a higler debt balance, as well as higher interest raleL 

Income tax expense (benafftJ 
During the year ended Decamber 31, 2022, we recorded an income tax expense of $158 miUion on pre-tax income of $599 mmon. our el'fecttve tax rates for1he year ended December 31, 2022 was 26.41%. 

During the four months ended April 30, 2021, we recorded an income tax benefit of $136 million on pre-tax income of $4,405 million. The driver for the benefit was the tax effect of fresh start accounting adjustments. During the eight mon1hs ended December 31, 2021, we recorded Income 
tax expense of $86 million on pre-tax income of $500 million. Our effective tax rates for the four months ended April 30, 2021 and the eight monO'ls ended December 31, 2021 were 3.1% and 17.2%, respectively. 
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(b) .LJg~apit,al Resources 

As of December 31, 2022, we .ha<I liquf<ity of approximat~ly $2.755 million, comprised of cash and cash equivalents of $322 million, $1,750 million of Short-term investments consisting of term dep0sib!. earning interest in excess of traditional bank deposit rate'Ji , and placed 'Nith banks with A-
1/P-1 or equivalent credit quality, and our available capacity on our undra\M'I revolving crecit t.icility of $6S3 milion. 

Anilvsls of CHh Flows 
As cf December 31, 2022, we had unrestricted cash and cash equivalents aggregating $322 rrillion. For the year ended December 31, 2022, we u-&ed cash flow from operations, cash on hand, and cash from borrov.-ings principally to fund our cash investing and financing activities. which 
were primarily 5hort-term investments and capital expenditl.lres. 

On May 12, 2022, our consolidated subt.idiary Frontier Communications Holdings, LLC ("Frontier Holdings"), issued $1.2 billion aggregate principal amount of 8.750% first lien secured notes due 2030 in an offering pursuant to exemptions from the registration requirements of the Securities 
Act \Ne intend to we the net proceeds of this offering to fund capital investment. .ind operating costs arising from our fiber build and expansion of our fiber customer base, and for other general corporate purp06es. 

As of December 31, 2022, we had a working capital surplus of $302 mimon compared to a $1,237 rrillion surplus at December 31, 2021. The primary driver for the change in the working capital surplus iii December 31, 2022 was an inuease in accounts payable and aCGtUed Interest. An 
approximate increase of $.100 million in accounts payable was primarily due to our fiber buUd plans and consumer premises. 

Cash llows provided by operating activities inaeased $60.f milion to $1.401 minion for the year ended December 31, 2022, as compared to 2021. The overall increase in operating cash 1'10\IISwas primarily the result of chs,ges in working capital. 

We paid $8 miD!on In net cash taxes during~ year ended December 31, 2022, and $37 rnllion in net cash taxes during the year 1mded Dneember 31, 2021. 

Cash nows used by investing activities were $4,468 mllion for the yu.r ended ~ 31, 2022, compared to Non-GAAP cash nows uaed by investing acti\lffles of $1,683 rrillion in 2021. Given the lon~term nature of our fiber build, as of December 31, 2022, we have Invested $1 ,750 
rrillion cash in llhort-term investments to ill1)rove interest income, 'Mlile preseMng fu!lding ftexibility. 

~~ 
For the yea, ended December 31, 2022 and 2021, our capital expenditures were S2,738 rrillion end Non-GAAP combined capital expenditures were $1 ,705 rnilliol\ respectively. The Wease in capital expencltures was driven by irlcreased speming 1orfiberupgradff to our existing copper 
network. We expect capital expenditures lo be stable in 2023 as COflllared to 2022. 

Cash flows provided from (used by) financing activities Increased $3-4 rrillion to S 1,2 11 rrillion for the year ended December 31, 2022, as; compared to the Noo-GAAP combined period in 2021. The increase in financing activities was primarily driven by proceeds from 58le and lease-back 
transactions. 

~pita! RHPYfSH 

~~::~,=~l~n~cir:Ii~u,:, .. ~~~~~~i~ $;1~ :~i~:1o~ ~=w~~ r~::0;sc:~~~~ ~dJr:~~io:~~=: ~~~:=::sa~:~p~;~:;r~:u~!~b~n~neoq~~(!"~~~~i~~~rfi~~~i~~urces ofliquidity are caah ffo..w from operations, cash on hand and borro,,,;ng capacity under our $900 

On Mey 12, 2022, Frontier Holdings enlered in1".' an amendment 10 Its Revolvlng Facility which, among other things, increased 1he RevoMng Facility by an additional $275 million, to a total of $900 million In aggregate principal amount of revolving crecit comrfflmenb, 1:111d amended the 
Revolving Facility to reflect Securl!ld Ovemight Financing Rate "SOFR" based interest rates (including a customary spread adjustmenl). ~ anticipate that Frontier Holdings will transition to SOFR based borrowing under its Term loan Facility, In accordance \1/ith the terms thereof, upon the 
fna1 phase out of LIBOR at the end of.June 2023. We do not expect this transition to materially impact the amount of interest payments under the Term Loan Facility. 

Our Amended and Restated Credit Agreement, induding OLI' $1 . .f5 bilion Term Loan Facility and $900 milNcn RevoMng FaciNty, and the indentures governing our outstanding secured First Lien Notes &nd Second Lien Noles are described in detail in Note: 10 to the fnancial statemenl5 

contained in Pi111 I of !his report Awmmary of certain covenants a1d our borrO'Mng capacity is provided below. 
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We have assessed our current and expected funding requirements and our current and expected sources of liquidity, and have determined, based on our forecasted financial results and financial condition as of December 31, 2022, that our operating cash flows and existing cash balances, 
will be adequate to finance our working capital requirements, fund capital expenditures, make required debt interest and principal payments, pay taxes and make other payments over the next twelve months. A number of factors, including but not limited to, loss of customers, pricing 
pressure from increased competition, lower subsidy and switched access revenues, and the impact of economic conditions, may negatively affect our cash generated from operations. 

Debt Covenants and BorrQWloQ~P.:aCIJY: 
Our Amended and Restated Credit Agreement Includes usual and customary negative covenants for loan agreements of this type, including covenants limiting us and our restricted subsidiaries' (other than certain covenants therein which are limited to subsidiary guarantors) ability to, 
among other things, incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments fn respect of certain material subordinated 
indebtedness, in each case subject to customary exceptions for loan agreements of this type. 

Our Amended and Restated Credit Agreement also contains a "financial covenant' which provides lhat our first lien leverage ratio shall not exceed as of the last day of each fiscal quarter 3.00:1.00. This financial covenant ls only applicable for the benefit of the Revolving Lenders (as defined 
in the Amended and Restated Credit Agreement) thereunder and failure to comply with the financial covenant would not cause an Event of Default with respect to any loans pursuant to our term loan facility unless and until the Required Revolving Lenders (as defined in the Amended and 
Restated Credit Agreement) have declared all amounts outstanding under the revolving facility to be immediately due and payable and all outstanding commitments under the revolving facility to be immediately terminated. 

The indentures governing our First Lien Notes and Second Lien Notes also include usual and customary negative covenants for debt securities of this type, including covenants limiting us and our restricted subsidiaries' (other than certain covenants therein which are limited to subsidiary 
guarantors) ability to, among other things, incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments in respect of certain material 
subordinated indebtedness, in each case subject to customary exceptions for debt securities of this type. 

The indentures governing the outstancing subsidiary debentures include covenants that limit such subsidiary's ability to create liens and/or merge or consolidate with other companies. These covenants are subject to important exceptions and qualifications. 

As of December 31, 2022, we were in compliance with all of the covenants under our existing indentures and the Amended and Restated CteditA1:reement 

H!t.Q~g~ 
In connection with our emergence from bankruptcy, we consummated a taxable disposition of substantially all of the assets and/or subsldiary stock of the Company. Certain of the net operating losses ("NOLs") were utilized in offsetting gains from the disposition, certain of tne NOLs were 
extinguished as part of attribute reduction and certain subsidiai-y NOLs were carried over. Under Section 338(h}(10) of lhe Code, Predecessor and Successor made elections to step-up tax basis of certain subsidiary a55ets. Such Section 336(h)(10) elections will generate depreciation and 
amortization expense going forward, which may resuN In NOLs. Such net operating losses would be carried forward indefinitely but would be subject to an BO% limitation on U.S. taxable income. 

Future ContracNal ObnaaUons and commitments 
A summary of our future contractual obligations and commercial commitments as of December 31, 2022 is as follows: 

Pa ments due by period 

($inmillionsl Totru 2023 2024 2025 2026 2027 Thereafter 

Long-term debt obligations, excluding interest 8,963 15 15 15 15 2,740 6,163 
Interest on long-term debt 3,883 628 617 608 606 574 850 
Lease obligations 543 72 63 56 50 41 261 

Purchase obligations 692 282 213 194 
To1al 14,081 997 908 873 673 3.356 7274 

Our outstanding perfonnance letters of credit increased from $121 million to $174 million during the year ended December 31, 2022. 

tn 2015, Frontier accepted the FCC's CAF Phase II offer in 29 states, which provided $332 million in annual support and in return the Company committed to make broadband with at least 10 Mbps downstream/1 Mbps upstream speeds available to approximately 774,000 high-cost 
unserved or underserved locations within its footprint. The deployment deadline for the CAF phase II program was December 31, 2021, and funding ended on that date. The FCC is reviev..ing carriers' CAF II program completion data, and if the FCC determines that the Col'll)any did not 
satisfy certain applicable CAF Phase II requirements, Frontier could be required to return a portion of the funds previously received and may be subject to certain other requirements and obligations. 



On Jarn.1ary 30, 2020, the FCC adopted an order establishing the ROOF cot'1)etitive rever..e auction to provide support to serve hi!P-GQst aea,. The FCC announced the results of rts ROOF Phas.e I auction on December 7, 2020. Frontier was av.,,arded approximately S371 trillion 0\/ef ten 
years to build glgabi1..:apable broadband over a fiber-to-the-premises neNlork to approximately 127,000 locations in eight st.ates (California, Connecticut, Florkh1, Illinois, New York, Pet1nsylvania, Teias, a,d West Virginia). Frontier 'Ml be requted to COrllllete the bulldOl.lt to the ROOF 

locations six years after funding starts, with interim target milestones over this period. As par1 of its ROOF order, the FCC indicated it would hold a folow-on auctioo 1or the unawarded flinting following the Phase I auction . Hov.-ever, rt remains uncertein .....tiethet any s1.u:h follow-on auction 
\!Jill occur given the recent passage of significant federal fooding for broactiand infrastructure. To the extent we do not enable the required number of locations v.,ith giQabit-capable broadband service by the end of the ROOF period, orwe are unable to satisfy other FCC ROOF requirements, 
we will be required to return a portion of the funds previously received 

Crldtfil At.countfna PoUcJe.s and Estimates 

Jt~ir:!:fno;:fn~U:r ~~~~r~=~=: :~~her!:ir~ai~m~~~~~ni:.=i~~~:e~:r:i:~J:cl!/here are inherent uncertainties v.ith respe<;t to $Uch estimates and i1$SUmptions; accordingly, it Is possible !hat actual results could differ from 1hos11 estimates and changes to estimates 

These critical accounting estimates have been reviewed with the Audit Committee of our Board of Directors. For a discussion of these and other accounting policies, see Note 1 of the Notes to Consolidated Finanelal Statements. 

Fresh S!att Accounting 
~ adopled fresh s/art accounting and reporting on lhe: Effective Date, in &ee0fdanco wnh FASB ASC 852. Upon the application of fre5h start QCCOUnting, we allocated the reorganization value to our individual assets based on their estimated fair vah.Jes. Each asset and liability uisting as of 
the Effective Date, other than deferred taxes, have been stated at the fair value, and determined at appropriate risk-adjusted interest ratn. Deferred taxes were determined in confarmity with app~cable accounting standards. 

Reorganization \'~ue represents the fair value of the Successor's assets before considering liabilities. Our reorganization value is d.!!rived from an e-stimale of enterprise value. Enterprise value represents the estimated fair value of an entity's long-term debt and shareholders· equity. In 

support of the Plan, 1he enterprise value of the Successor was estimated to be awoxlmatet,; $12.5 billion. The valuation analysis was prepared using financial information and financial pro~ons and applying standard valuation techniques, induding a risked net asset value analY$is. 

Fair values ol a5$C1S and liabilities represent oor best estimates based on independent apprai~s and valuations. These estimatu and assurr,ptions were subject to significant uncertainties beyond our reasonati,e control. In addition, the market value of our common stock may differ 
materially trom 1he fresh start equity valuation. 

Allowance for Doubtful Accounts 
We maintain an allowance for doubtful accounts based on our estfmate of our ability to collect accounts receivable. Our estimales are based on assumptions and other considerations, indttding payment history, customer financial performance, carier biHing disputes and aging analysis. OVr 

estimation process indude1 general and specific reserves and varies by customer category. In 2022 <JOO 2021 , \Ye had no "critical estimates· ,elated to bankruptcies of communicat!ons companiH o, any ottier slgnffieant od..omers. See Notes 1 and 6 of lhe Notes to Consolidated Financial 
Statements for ad6tional information. 

Deptaciation 
The calculaifon of depreciation expense is based upon the estimated useful Ives ot the undertying property, plant and equipment. Depreciation expense is principally based on the composite group method for substantialy ~ of our property, plant, and eqlipment as.sets. The eslimates for 
remaining lives of the various asset categories ate deterrrined annually, ba-;;ed on on independent study. Amon!il other considerations, th~e studies lnclude models that consider actual USaQd, replacement history and assumptions about technology evolution for each category ot asset The 
latest study wa11 completed in the fourth quarter of 2022 and dd not result in a,y $igm'i<:ant changes in remaining lives for any of our asset categories. A one-ye..- decrease in the estimated useful ltves of CMX property, plant, and equipment would resutl: in an increase: at approximately $92 
milion to depredation expense. 

See Nola 7 of the Notes to Consolidated Finoocial Statements for additional infarmadon. 

Asset lm?4irments 
\Ne revi&W long-fived auats to be held and used, indudng customer lists, finite-lived intangible assets, and long-lived assets to be disposed of for impairment whenever events or changes in circumstances indicate that the carrying amount of such assets may not be reGoverable. II.hen 

triggering events are identified, recoverability of assets to be held and used Is measured by comparing the canying amount of the asset to the future undiscounted net cash flows expected to be generated by the asset R~erabi!lty of a!iSeti held for sale is measured by comparing the 
carrying 11mount of the assets to their estimated fair market value. If any assets ere considered lo be impaired, the impairment is measured by the amount by which the carrying amount of the assets exceeds the estimated fair value. Also, we periodically rea~ess the useful lives or our 
tangible and Intangible assets to determine whether any changes are required. 



We considered whether the carrying values of finite-lived Intangible assets, and property plant and equipment may not be recoverable or whether the carrying value of certain finite-lived intangible assets were impaired, noting no impalrment was present as of or for lhe year ended 
December 31, 2022. 

Pension and Other Postretiremenl Benefits 
We sponsor a defined benefit pension plan covering a significant number of our current and former employees as well as other postretirement benefit plans that provide medical, dental, life insurance and other benefits for covered retired en'l!loyees and their beneficiaries and covered 
dependents. As of December 31, 2022, the unfunded benefit obligation for these plans recorded on our consolidated balance sheet was $1,083 million. During 2022, we contributed $176 million to these plans in cash and recorded $82 million of operating expense before capitalization, and 
$468 million of net non-operating Income. Pension and other postretirement benefit costs and obligations are dependent upon various .actuarial aswmptions, the most significant of which are the discount rate and the expected long-term rate of return on plai assets. 

Our discount rate assumption is determined annuaNy with assistance from our acb.Jaries based on the pattern of expected future benefit payments and the prevailing rates availilble on long-term, high quality corporale bands \1.-ith durations approximate to that of our benefit obligation. As of 
December 31, 2022, and 2021, we utilized an estimation technique that is based upon a settlement model (Bond:Unk) that permits us to closely match cash flows to the expected payments to participants. This rate can change from year-to-year based on market conditions that affect 
corporate bond yields. 

1/ve arl'l utilizing a discount rate of 5.50".4, as of Dl'lcember 31, 2022 for our qualified pensioo plan, compared to rates of 2.90% and 2.60% in 2021 and 2020, respectively. The discount rate for postretirement plans as of December 31, 2022, was 5.50% compared to 3.00% in 2021 and 
2.6QO,(,J2.8Qo,(, in 2020. 

In the fo[lo.,,,.;ngtable, we show the estimated sensitivity of our pension and otherpostretirementbenefitplan liabilities to a 25 basis point change in the discount rate as of December 31, 2022: 

($inmillioQSI. Increase in Discount Rate of 25 bps D~rease in Discount Rate of 25 bps 

Pension plans 

Projected benefit obligation (48) 50 

Other postretirement plans 

Accumulated postretirement benent obligation (15) 16 

In developing the expected long-term rate of return i1$$Umption, we considered pub6shed SUl'\leys of expected market returns, 10 and 20 year actual returns of various major indices, and our own historical 5-year, 10.year and 20.year investment returns. The expected long-term rate of 
return on plan assets is based on an asset allocation assumption of 25% in long-<luration fixed income securities, and 75% in equity securities and other investments. We review our asset allocation at least annualt,, and make changes when considered appropriate. Our asset return 
assumption is made at the beginning of our fiscal year. In 2022, 2021 a,d 2020, our expected long-term rate of return on plan assets v.ras 7.50%. Our actual return on plBn assets for the year ended December 31, 2022 was loss of 20%, the four mon1hs ended April 30, 2021 W3$ a gain of 
2.88% and for the eight months ended D~ernber 31, 2021 it was a gain of 5.97%. For 2023, we expect to assume a rate of return of?.50%. Our pension plan assets are valued at fair value as of the measurement date. 

For additional informafon regarding our pension and other postretirementbenefils (see Note 20 to the Notes to Consolidated Financial Statements). 

Income Taxes 
We file a consolidated federal income tax return. We uti~ze the asset and liability method of accounting for income taxes, Under the asset Bild liab~ity method, deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the tax 
basis of assets and liabilities using tax rates expected to be in effect when the temporary cifferences are expected to reverse. Actual income taxes could vary from tliese estimates due to future changes in governing law or review by taxing authorities. 

We recognize deferred tax assets to the extent that we believe that these assets. are more likely than not to be realized. In making such a determination, we consider all available positive and negative evidence, including fub.Jre reversals of existing taxable temporary differences, tax
planning strategies, and results of recent operations. lfwe determine that we are not able to realize a portion of our net deferred tax assets in the future, we would make an adjustment to the deferred tax asset valuation allowance, which would increase the provision for Income taxes. 

The tax effect of a change in tax law or rates included in income tax l'lXpense from continuing operations includes effect of changes in deferred tax assets and ~abilities initially recognized through a charge or credit to other comprehensive income. The residual tax effects typicaBy are 
released when the item giving rise to the tax effect is disposed of, liquidated, or terminated. 
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Jl.c9nf ,.lacaunttng Pronounc~ts 
For sd~Mon31 fofuem.ltim l\\ga1dn-;i FAS~ Accounting Standar&s Vpdat~ ("ASU"6) that ha•;e h~~n i:r.M1~d hut nrA vd .-cl~;.led Md lh- n,;ty irrfl;tCt O,~ C".ompany, 1ef~r to Noll': 2- "R~cnl Ao:ounbng ?'rcn°'-ln--_.uncnts" lo lhe 1o1ulltl!d ca,:9o~IJ~eJ tmancial ~'.a'tan>!nl'S ii\ Pa,t 11, tt.:m & of l:;6 
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Item 7A. auant!tatlveand auantatl"! DJsclQsures about Market Bl:ik 
We .-e exposed to mar1cet risk 1n tha n<lrmal cours.e <lf our buslness operations We to ongoing investing and furdng actlvitiea, including lh<lse associated with our perwotl plan assets. Market risk refers to the pcJlential change in fair value of a finartcial instr\Jment as a result of lucb.Jations 
In Interest rates and ecp.Jity prices.. We. do not hold derivative instruments, derivative cammocity ins1rum&nts or other financial inslnJments for trading purp0$e'S. A1 a reSUt, we do not underulke W?Y specific actions to caver our e'l!powr,e to market risks. and we ar,e not party lo any market risk 
management ag-eem1mts other th.an in the n01mat course of buslness. Our primary market risk exposures from interest rate risk wid equity price risk a;e as follows: 

Interest Rate Exposure 
our eiq,o51..1re to marl<et risk for changes in interest rates relates primariy to fie interest-bearing portion of al.If pension investment portfolio and the related ec:tLJariaJ ilability for pension obigations, as well as our floating rats indebtedness. As of December 31, 2022, 8-4•,(, of our total debt had 
theed Interest rates. We had no interest rate swap agreeiments in effect at December 31, 2022. We bellave that our currently outstanding obligation exposure to interest rate changes is minimal. 

Oor objectives in managing our fnterest rate risk are to limit the impact of intere~ rate dianges on earnings and cam flo'NS and to lower our overall borrowing c:osts. To achieve these objectives, only oor $1.-4 billion tenn loan facility has a floating rate at December 31, 2022 .. The annual llll]acl Of 100 basis pcJints ctumge in tha LIBOR would result In approximately $15 million of adclldonal interest expense, provided that the UBOR rate exceeds the LIBOR floor. An adverse change fn Interest rates would increase the amount that we pay on our variable rate obligations end 
eould result in fluctuations In the fair value of our fixed rate obligations. To date, interest income from cash invested in term deposits has offset the impact of higher interest expense from floating rate debt Based upon our overal Interest rata exposure, a near-term change in interest rates 
would not materially affect our c:onsolidated financial position, results of operations O!' c.ash flows. 

OJr tiscount rate 8$51.m~tion for our pension benefit obligation is determined at least annually, or whenever required, with assist.nee from cur actuaries. The cb:ount rate rf based on the pattem cf ellpec:ted Mure beoeftt payments and the prevaiOng rates ava~able on lon!aJ-{erm high 
~ality corporate bondsv.-ith B.Jrations approximate to that of our beneftt obigation. As of Decerri:ler 31, 2022, end 2021, our dacountrate utilized in calclAating Oll' b.!lnefit plan oblgation was 5.500,4 and 2.90%, respectively. 

The d900unt rate assumption for our OPEB obligation is determined in a sinilarmanner to the pension plan. As of December 31 . 2022. and 2021, our discount rate utilized in cab.dating our benefttplan obiga'iion was 5.50% and 3.00%, respectively. 

At ~mbef' 31, 2022, the fair value of our debt was mmated to be approximately $8.1 billion, based on quoted market prices, our overall weighted i!t\/erage borrO'-Mng rate was 6.76% end our overall weighted average maturity was approximately 6.6 years. As of December 31, 2022, the 
weighted average maturity decreased from approximately 8 year,; as of Deeembil!lr 31, 2021. Refer to Note 10 for discussion of the impilCtof the Chapter 11 CHH on our de.bt obligations. 

Equity Prfce Exposure 
Our exposure to market ris~ forchangM in equity security prices oS cf December 31. 2022 is primarily limited to our pension pl11n assets. We have na other security investments of any signlftcant amount 

Our pension plan assets decreased $622 million from $2,655 mll!Jon at December 31, 2021 to $2,033 million at December 31, 2022. This decrease was primarity a resutt of changes in the market value of investments or $523 mi Ai on, includin!il plan expenses, and benefit payments of $275 
~Ilion, partially offset by contribu11ons of $176 million. 
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Item 6. Elnanclal Statements Md syp~ 

The following documents are filed as part of this Report 

1) Financial Statements -See Index on page F-1. 

Item 9. gynglliD..i!D&.llillareements v,1th Accountants on Accguntlna and FJaancJal Dlsdosyre 

None. 

Item 9A. Controls and procegures 

(i} Evaluation of Disclosure Controls and Procedures 
VVe carried out an evaluation, under the supeivision and with the participation of our management, including our principal e:tecutive officer and principal financial officer, regarding the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15c and 15d-
15c under the Securities Exchange Act of 1934, as amended). Based upon this evaluation, our principal executive officer and principal financial officer concluded, as of the end of the period covered by this report, December 31, 2022, that our disclosure controls and procedures 
were effective. 

(ii) Internal Control Over Financial Reporting 
a. Management's annual report on internal control over financial reporting 

• Our management report on Internal control over financial reporting appears on page F-2. 
b. Report of registered public accounting firm 

• The report of KPMG LLP, our independent registered public accounting firm, on internal control aver financial reporting appears on page F-5. 
c. Changes in internal control over financial reporting 

• There have been no changes to our internal control over financial reporting identified in an evaluation thereof that occurred during the fiscal year of 2022 that materially affected, or are reasonably likely to materially affect, our internal control over financial reporting. 

Item 98. Other lnformatlon 

None. 

Item 9C. Dlsc.Josure R~ Foreign Ju rfscUcflops tl]3t Prevent Inspections 

None. 
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Item 10. ~ Executive omcers and coroorate Governance 
Information regYding executive officers required by Item 401 of Regulation s-K Is Nrnished in a separate <isdosure al the end of Part I of this report entilled "Jnformafon about our Executive Offi<:ers.9 

In accordance with General Instruction G(3) to Form 10-K, certain of the information required byth~ ttem is incorporated by reference from the proxy statement for our 2023Annual Meeting of shareholders to be flied 'With the SEC within 120 days after Deeembtir 31, 2022. 

ltem11.~lil!:.D.Hll.2D. 

In accordance v.iith General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by referf)nce from the proxy statement fOf our 2023 Annual Meeting of shareholders to be flied with the SEC within 120 days after December 31, 2022. 

Item 12. ~P of Certain Beneflclal Own<!rs and Management and Be.brad Stockhotder Matters 

In accordance with Gener8' Instruction G(3) to Fonn 10-K, the information required by this Item is incorporated by reference from the proxy statement for our2023 Annual Meeting ofshareholdera ta be flied with the SEC within 120 days after December 31, 2022. 

Item 13. Ctrt.aln Reladonshlcs and Belated TranucHons and mrectoclndc~ 

In accordanee with G1nsral lnstrudion G(3) to Form 10-K. the information required by lhis Item is incorporated by reference from tie pro,cy statemenl for our 2023 Annval Meeting of shareholders to be fied 'with the SEC within 120 days after December 31, 2022 

Item 14. Pr1nct p.al AccguptaoJ fes,s and §cryfoes 

In accordance with General lnstruct!on G(3) to Form 10-K, lhe infOfmation requi1ed by lhis Item is incOl"pOrated by reference from the proq, statement for our 2023 Annuat Meeting of sh.:.ehotder$ to be filed with the SEC within 120 days aft« December 31 , 2022 . 
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Item 15. Exhibits and Financial Statement Schedules 
List of Documents Filed as a Part of This Report 

(1J Index to Consolidated Financial Statements: 

Reports of Independent Registered Public Accounting Firm (KPMG LLP, Stamford, CT, Auditor Firm ID: 185) 

Consolidated Balance Sheets as of December 31, 2022 and 2021 

Consolidated Statements of Operations for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor), and the year ended December 31, 2020 (Predecessor) 

Consolidated Statements of Comprehensive Income (Loss) for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor), the four manths ended April 30, 2021 (Predecessor}, and the year ended December 31, 2020 (Predecessor) 

Consolidated Stalements of Equity (Deficil) for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor}, and the year ended December 31, 2020 (Predecessor) 

Consolidated Statements of Cash Flows for the year ended December 31, 2022 (Succ,,:issor), the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor), and the year ended 2021 (Predecessor) 

Notes ta Consolidated Financial Statements 

All other schedules have been omitted because the required information is included in the consolidated financial statements or the noles thereto or is not applicable ar nol required. 

(2) Index ta Exhibits: 

~ 
2.1 

3.1 
3.2 
4.1 

4.2 
4.3 

4.4 
4.5 

4.6 
4.7 

4.8 
4.9 

th ~~ID!!12Ll2IllY thereto JPMorosn Chase Bank NA as coHatecill aa«it and Wlolngton Trust National 
filed as EITTbit 4 1 l9 Frontier's. CuITMll ReP9ct on Form 8-fS J'iled on Decembffl' 2..2Q2Q..l 
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4.10 

4.11 

4.12 

4.13 
4.1.C 

4.15 
4.16 

4.17 

4.18 
4.19 

4.20 
4.21 
4.22 
4.23 
4.24 
10.1 

10.2 

10.3 

10.4 
10.5 
10.6 
10.7 
10.8 
10.9 
10.10 
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10.11 
10.12 
10.13 
10.14 
10.15 
10.16 
10.17 
10.18 
10.19 

21 
23 
31.1 
31.2 
32 
101 

104 

PYGtYilJtto 18 USC Sectjpn 1.350 as iKfooted PYITfYiJJtto §ectjgn 906 of the SabWJes-OxJev~ 
Th 0-K for the year ended December 31, 2020, formatted in iXBRl (inline extensible Business Reporting language): {i) the Consolidated Balance Sheets; (ii) lhe Consolidated Statements of 
Operations; (iii) the Consolidated Statements of Comprehensive loss; Ov) the Consolidated Statements of Equity (Deficit); (v) the Consolidated Statements of Cash Flov.,s.; and (vi} Notes to Consolidated Financial Stati!ments. 
Cover Page from Frontier's Annual Report on Form 1D-K for the year ended December 31, 2020, formatted in iXBRl and contained in Exhibit 101. 

Exhibits 1 OA through 10.19 are management contracts or compensatory plans or arrangements. 

• Filed herewith. 

Item 16, Fnrm 1°-ts Summ21N. 

None. 
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Pursuant to lhe requirements of Section 13 or 15(d) cf lhe Securities Exchange Act of 1934, lhe Registrant has duly caused this report to be signed on its behalf by the undersigned, thereunto duly aulhorized. 

February 2-4, 2023 

FRONTJER COMMUNICATIONS PARENTJ.t:!9.. 
(Registrant) 

By:~
NickJeffery 
President and Chief Executive Officer 
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of the registrant and in the capacities indicated on the 24th day of February 2023. 

lsJ Scott Beas!e-.i 
( cott easley) 

Isl Kevin L. Beebe 
(Kevin L. eebe) 

/sJ Lisa Chana 
(Lisa Chang) 

Isl Pamela Coe 
( ame oe) 

/sJNickJeffery, 
(Nick Jeffery) 

/sJ \Miriam McGloin 
(Wiliam McGloin) 

JsJ Stephen Pusey 
{Stephen Pusey) 

fsJJohnStratton 
{John Stratton) 

/.JM ary.1nnTurcke 
(Maiyann Turcke) 

/sJPratVemana 
( ratVemana) 

Executive Vice President, Chief Financial Officer 
{Principal Financial Officer) 

Director 

Director 

Director 

President & Chief Executive Officer 
(Principal Executive Officer) 

Chief Accounting Officer & Controller 
(Principal Accounting Officer) 

Director 

Director 

Director 

Director 

Director 
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!&!J,;;iqem.;nt's Beoart on Internal Control over Financ:laf ReP.&Oi.na 

~gjstoo!d pyblj9Ag;g\J0tintliml..(~..filimfQ!!J CT ffldjtor Firm ID· 185) 

Cooi9bdete-d Ba!WJ91 Sheets as of Decembm: 31 2022 and 2021 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Index to Consolidated Financial Statements 

CoosoUdoted Statements of Ooeratioos for the veac ended Qecerrbec 31 2022 lSucx:.AAW'J!ll.§ioht mqnJhs ended December 31 2021 {Successor) the four mooths ended AQfil 30 ZQ2.1 <PrtcfecnsoO a,d tho vew oock:;d Qecerriu:r 31 2020 -l 
Coosdidated Shrtf:ments of CoITPCtbeosive Inca me (loss) for the year ended Qecember 31 2022 fS~)JlluigfJt months ended Qecember 31 2021 l~) the four FINnths ended Apnl 30 2021 (Predecessor} WJd the war ended 
~ 2020 fe«;decemc) 

Coowlidated Statements of Eooitv ~I for the year ended Qecember 31 2022 ISuccessor).JlluctJt months ended December 31 2021 fSY9cessorl the four morrlhs ended A.Pd! 30- ZQZ.UPredecessorl and the vear ended Ptctmber 31-.2Q2Q.. 

F-2 

F-3-F-5 

F-e 

F-7 

F-7 

~ F-8 

Consoljdated statements of Cash FJoy,,s for the Yew ended Dsaiter 31 2022 {SUCC§§9r). ~aht month§ ended Qecen:tier 31 2021 tSuccessor) lb.e tour montj,& eodedAoril 30 2021 (Predeceysor\ and the 'eiar ended 2021 (Predef.o§sorJ 

Notes lo C9M91idated FioaCK'Jal S1aftm,nts 
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Mfil:L.agement's ReP.Qrt On Internal Control Over Financial ReeQ[!!ng 

The Board of Dlrectors and Shareholders 
Fronti!r Communications Parent, Inc.: 

The management of Frontier Communications Parent, Inc. and subsidiaries is responsible for establishing and maintaining adequate internal control over financial reporting, as such term is defined in Exchange Act Rules 13a-15(f) and 15d-15(f). 

Under the supervision and with the participation of our management, we conducted an evaluation of the effectiveness of our internal control over financial reporting based on the framework in Internal Control-Integrated Framework (2013) issued by the Committee of Sponsoring 
Organizations of the Treadway Comrrission (COSO). Based on our evaluation, our management conduded that our int!mal control over financial reporting was effective as of December 31. 2022. 

Dur independent registered pub~c accounting firm, KPMG LLP, has audited lhe consolidated financial statements induded in this report and, as part of their audit, has issued their report, induded herein, on the effectiveness of our internal control over financial reporting. 

Norwalk, Connecticut 
February 24, 2023 

Isl Nick Jeffery 
Nick Jeffery 
President and Chief Executive Officer 

/s/Scott8easle)' 
Scott Ee~ ey 
Executive Vice President, Chief Financial Officer 
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Report aflndependent Registered Public Accounting Firm 

To the Board of Directors and Shareholders 
Frontier Communications Parent, Inc.: 

Opinion on the Consolidated Finenciel Statements 

We have audited the accompanying consolidated balance sheets of Frontier Communications Parent, Inc. and subsidiaries (the Company} as of December 31, 2022 and 2021, the related consolidated statements of operations, comprehensive income (loss), equity (deficit), and cash flows 
for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (SUo::essor). the four months ended April 30, 2021 (Predecessor), and the year ended December 31, 2020 (Predecessor), and the related notes (collectively, the consolidated financial 
statements). In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of the Company as of December 31, 2022 and December 31, 2021, and the results of its operations and its cash flows for the year ended December 31, 2022 
(Successor), the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor), and the year ended December 31, 2020 (Predecessor), in conformity with U.S. generally accepted accounting principles. 

\Ne also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's inlemal control over financial reporting as cf December 31, 2022, based on criteria established in ln!emal Control- Integrated Framework 
(2013) i~ed by the Committee of Sponsoll'lg Organizations of the Treadway Commission, and our report dated February 24, 2023 expressed an unqualified opinion on the eff'ectiveness of the Company's Internal control over financial reporting. 

New Basis of Accounting 

As discussed in Note 1 to the ao:ompanying consolidated financial statements, the Company emerged from bankruptcy on April 30, 2021. Accordingly, the consolidated financial statements have been prepared in conform!ty with Accounting standards Cocfifica1ion Subtopic 852-10 (ASC 
852), Reorganizations, for the Successor as a new entity Vr'ith assets, liabi~ties, and a capital stnJcture having carrying amounts not comparable\.Yith prior period$ as described in Note 1. 

Basis for Opinion 

These consolidated financial statements are the responsibility of the Company's management Our responsibility is to express an opinion on these consolidated financial statements based on our aucits. We are a public accounting firm registered with the PCAOB and are required to be 
independent with respect lo the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance 'Nith the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud. OUr 
audits included perfonning procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to error or 1raud, and performing procedur!!s that respond to those risks. Such procedures included examining, on a test basis, evidence regarding the 
amounts and disclosures in the consolidated financial statements. Our audits also included evaluating the accounting principles used and significant !!stimates made by management. as well as evaluating the overall presentation of the consolidated finmcial statements. We believe that our 
audits provide a reasonable basis for our opinion. 

Critical Audit Metter 

The critical audit matter comrnmicated below is a matter arising from the current period audit of the consolidated financial statements that was communicated or required to be communicated to the audit committee and that (1) relates to accounts or disclosures that are material to the 
consolidated financial stcrtements and (2) involved our especially challenging, subjective, or complex judgments. The communication of a critical audit matter does not alter in any W8'f our opinion on the consolidated financial stalements, taken as a whole, and we are not, by communicating 
the critical audit matter below, providing a separate opinion on the critical audit matter or on the accounts or disclosures to which it rel ales. 

Evaluetion of Revenue 

As discussed in Note 5 to the consolidated financial statements, the Company had $5.8 billion in revenues for the year ended December 31, 2022 (SUCCe$$0r}. 

We identified the evaluation of certain revenue sb'eams as a critical audit matter. Obtainin~ an understanding of processes, systems and databases used In the Company's revenue recognition process involved especialy chaienglng auditor judgment and required specialized 
l<nowledge related to IT appDcations. Specifically, evaluating the processes and the related mtemaJ controls for revenue streams associated with data and Internet services, voice services and video services, including the number of related IT applications and interfaces, required 
significant audilor effort 

The following are the primary procedures we performed to address this critical audit matter. We applied auditor judgment to determine the nature and extent of procedures to be performed over data and internet services, voice services and video services revenue. 'We evaluated 
the design and tested the operating effectiveness of certain internal controls related to the evaluation of revenue, including general IT controls and IT application controls. We involved IT professionals with specialized skills and knowledge, who assisted in testing certain IT 
applications that are used by the Company in its revenue recognition process. We 
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evaluated the Company's revenue recognition policies and practices far the above noted revenue streams by comparing a selection of customer contracts and invoices to the Company's contractual terms and conditions of sale. For certain revenue streams, we asses.sed thA 
recorded revenue by reconciling total cash received to the revenue recorded, Additionally, we tested the deferred revenue balance related to advanced billings as of December 31, 2022. 

VVe have served as the Company's auditor since 1936. 

Stamford, Connecticut 
February 24, 2023 

/sfKPMGLLP 
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Report of Independent Registered Public Accounting Firm 

To the Board of Directors and Shareholders 
Fr011tier Comm.mications Parent, Inc.: 

Opinion on Internal Control 011er Finsncisl Reporting 

We have audited Frontier Communications Parent, Inc., and subsidiaries' (the Comp&1y) internal control over financial reporting as of December 31, 2022, based on aiteria established in Internal Con!rol- ln!egrated Frllmework (2013) issued by the Committee of Sponsoring Organizatioos 
of the Tre~dvniy Commission. In our opinion, the Company maintained, in all material respects, effective internal control o\ler financial reporting as of December 31, 2022, based on criteria established in lnlema/ Control- Integrated Framework (2013) Issued by the Committee of Sponsoring 
Organizabons of the Treadway Comrnssion. 

We also have audited, in accordance with the standards of the Public Company Accounting oversight Board (United States) (PCAOB), the consolidated balance sheets cf the Company as of December 31, 2022 and December 31, 2021, the related consolidated statements of operations, 
comprehensive income (loss), equity (deficit), and cash flows for the year ended December 31, 2022 (Successor}, the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor), and the year ended December 31, 2020 (Predecessor), and the 
related notes (collectively, the consolidated financial statements), and our report dated February 24, 2023 expressed an unqualified opinion on those consolidated financial statements. 

Basis for Opinion 

The Company's management is respon!lble for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal control over financial reporting, induded in the accompanying Management's Report On Internal Control Over Financial 
Reporting. Our responsibility is to express an opinion on the Company's internal control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. 
federal seculities laws and the applicable rules and regulelions of the Securities and Exchange Commission and the PCAOB. 

W9 conducted our audit in accordat1ce v.tth the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about whether effective internal control overfinaocial reporting was maintained in an material respects.. Our audit of intemal 
control over financial reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audit also 
included performing such other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion. 

Definition end Limitations of /nlemel C(Jntrol Owr Financial Reparling 

A company's internal control over financial reporting is a process designed to provide reaMnable assurance regarding the reliability of financial reporting and the preparation of financier statements for external purposes in accordance with generaHy accepted accounting principles. A 
company's internal control over financial reporting includes those policies and procedures that (1} pertain to the maintenance of records that, in reasonable detail, accurately ood fairly reflect the transactions and dispositions of the assets of the company: (2) provide reason.able assurance 
that transactions are recorded as necessary to permit preparation of financial statements in accordance With generally ao::epted accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and directors of 
the company: and (3) provide reasonable assurance regardin~ pre\lention or timely detectioo of unauthorized acquisition, use, or disposition of the company's assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of effectiveness to future periods are subject lo the risk that controls may become inadequate because of changes in conditions, or that the 
degree of compliance with the policies or procedures may deteriorate. 

Stamford, Connectic1.lt 
February 24, 2023 

F-5 

/sJ KPMG LLP 



ASSETS 
Current assets: 

Cash and cash equivalents 
Short-term investments 
Accounts receivable, less allowances of $47 and $57, respectively 
Prepaid expenses 
Income taxes and other current assets 

Total current assets 

Property, plant and equipment, net 
Intangibles, net 
othera5S<'!ts 

Total assets 

LJABJt m:;s ANn saurno 
Current liabilities: 

Long-term debt due within one year 
Accounts payable 
Advanced billings 
AccnJed olher taxes 
Accrued interest 
Pension and other postretirement benefits 
Other current liabilities 

Total current liabilities 

Deferred income taxes 
Pension and other postretirement benefits 
Other liabilfties 
Long-term debt 

Total liabilities 

Equity: 
Common stock, $0.01 par value (1,750,000 authorized shares, 

245,021 and 244,416 issued, and outstanding at December 31, 
2022 and December 31, 2021, respectively) 

Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive income, net of tax 

Total equity 
Total liabilities and equity 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED BALANCE SHEETS 

AS OF DECEMBER 31, 2022 AND 2021 
($ in mimons and shar~ in thousands, except for per-share amounts) 

The accompanying Notes are an Integral part of these Consolidated Financial Statements. 
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2022 2021 

322 2,127 
1,75(1 

438 458 
57 73 
30 30 

2, 2,688 

11,850 9,199 

3,~~ 4,227 
367 

18624 16,481 

15 15 
1,410 535 

194 197 
137 183 
104 76 

39 46 
396 399 

1,4M 

558 387 
1,044 1,672 

'83 403 
9110 7,968 

13,496 11, 1 

2 2 
4,198 4,124 

855 414 
79 60 

5,13-4 4, 
18,624 16.481 



Re11enue 

Operating expenses: 
Costofservice 
Seling, gellel'il1, 11nd administriltiveexpen5i:1;1 
Clepfeci;,,lion and amortizallon 
LOfl on di t po$.ll of Norttrv,,est Operations 
Restructiiingco~andothercharges 

Total operating 1n:penses 

Operating income 

lnvntmenl and other illCOme (lo$,), net (See 
Note13) 

Pension settlemenl costs 
Louonearf,Je:rllnguistvnentotdebt 
Reorganizationitern&,net 
!merest expense (See Note 10) 

Income {lo66) before income tans 
lncometa'.< expe~(benelit) 

Netlncome(lou) 

Basitneteamings(loss)pershare 
attributablelofrontiercomrnon , hi.reholdera 

Dilutedneteamings(loss}pershare 
attributable to Frontier common shereholde~ 

Total weighted aven:ge shires outstandlng-
bn ic 

Total weighted avera~ shares outstanding
dik.rted 

Netincome(loss) 
Other comprehensive income (loss), net ott:lx 

Comprehen5ive income (loss) 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF OPERATIONS 

FOR THE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020 
($ in millions and shares in thousands, except for per-share amounts) 

For the year ended 
December 31, 

2022 

Successor 
For the eight months 
ended Deternber31, 

2021 

5787 $~--------~· ~·180~ 

2,169 
1,7'5 
1,182 

99 
5 .1 

582 

55< 
(55) 

,.. 
158 

.... 1 

1,532 
1,131 

"" 
21 

3 .~18 

752 

(5) 

500 
86 

------------1 .... ao .. ·=========,_1 . ..._69 
---=---==--1._.80 • ____________ 1 ... _ 

24-4781 2,4 ,4,405 

245 2-45.885 

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS} 
FOR THE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020 

($in millions} 

Fortheyearende<I 
Oetember:31, 

2022 

Successor 

.. 1 
19 

460 

For the eight months 
ended December 31, 

2021 

"' 60 

The accompanying Notes are an integral part oflhese Consolidated Financial Statements. 
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Forthe fourmonths 
ended April 30, 

2021 

ForlheJourmontlll5 
ended April 30, 

2021 

Predecenor 

2.231 

830 
537 
506 

; 
1.880 

351 

4,171 
118 

4,"'5 
136 

4,541 

'3.'2 

43.28 

104 584 

Predecessor 

F.artheyearendad 
December:31, 

2020 

Fortheyeare~ 
December 31, 

2020 

7,155 

2,701 
1,648 
1,596 

162 
87 

1 

959 

1'3) 
(159) 

172) 

'"°" 
("86) 

"" 
(<021 

10,4.4137 

10.U67 

1<02) 

"" 



Balance at 
OeoemberJ1.2019(PredecHsoi) 

Stockplans.net 
Netloss 
Othll'eomprehtlllivfl 

00,netdla:ro' 
Balanceal 

Oe<::,,,rroerJ1. 2020(Prede<:H6or) ~=net 
Olhereomprehl!IZive 

inoome,nelofla:r<' 
cancdatiQrlcff'ledecessorequty 
lssulnc,:of~corrrnonslock 

Balanceat>.p-ilJ0.2021(PredeeeHOI') 

Babin:;eatAp-1130,"2021{SUc:cesscr) 
Sr.xl<plarlf,,net 
NetITTOOml!! 
ahercomprehl!<lllM! 

inoome. nttofta:< 
8elence110ecember31,2021 (SUcc-el&:ir) 

Stookplans,net 
Netinooml! 
o.hercomprehell!iive 

income,netofta:< 
Balarx:e at Deoember 31, 2022 (SUCCtssor) 

,oe,cr.:;:s 

106,025 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF EQUITY (DEFICITI 

FOR TIIE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020 
($ in mil6ons and shares in thousands) 

l"J 

.C,815 
2 

4,106 

4198 

Retained ......... 
rpe~n 

!8,573) 

(8.975) 

,(,541 

The accompanying Notes are .an integral part of these Consolidated Financial Statements. 
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------------ - -

(6501 

"' "' 

Treasury 
COl'm'lonStoc:k 

'"'' (3381 

(1.232) 
{1221 

1,35.C 

(131 

(11 

(14) 
(11 

(.(,35U) 

1 
(-«l2) 

'°' 
(".900) 

4,541 

dOO . .,, 

5.,J.i 



Cash llol.vs provided from (used by) operating 
actlvmes· 

Netincome(loM) 
Adjustme~ to reooncie net loss to net cash provided 

rrom (used by) operating aclMties: 
Dep(eciallon and amortization 
louoneartye'dlngulshmtuitofdebl 
Pen&ion i.ettlement cast& 
Stock-b.1$ed compensation expense 
Non~sh reorganizallon items 
Amorti:zation of (premi1m1) discount 
Lease Impairment 
Bad debt expense 
Other adjustments 
Deferred income laxes 
LOA on disl)O"I of Northwest Operations 
Change In accounts receivable 
Change In long-term pension and other post 

retirementliabilitles 
Change in accounts payable and other tiabilities 
Change in prepaid expen~, inOJme laxes, and 

otheraffffl 
Net cash provided rrom (used by) operating activitiet1 

Cash lkiws provided from (used by) investing 
activities: 

Capitale~penditures 
Proceeds from sale of Norttt.Yest Operations 
Proceed& on 58le or asse!'S 
PUfCha$1!! ohhart-term investments 
Sale of short-tam, lnveatments 

"'"' Net cam U$Cd byinvestir,g activities 

Cilsh flows provided from (U$Cd by) ~nancing 
activities.: 

Long-term debt principal pa)lmBnts 
Proceedsfromlong-terrndebtborrowings 
Repayment or revolving debt 
Financing com paid 
Finance lene obfigation payments 
Proceeds1romfinancingleasetransactions 
Taxes paid on behalf of employees for shares 

withheld 

"""" Net cash provided from (uaed by) lnancing activities 

lncrease(Decrease)incash,cashequivalents,and 
re:strictedcash 

Ca,h, ca:sh equivalen!'S and reslricte<I cash 
at the begitTiing or the period 

Cash,cashequtvalem,andrestrlctedcashatthe<!lnd 
oflheperlod 

Supplemental cash lb.rr,, information: 
Cuhpaldduringtheperiodfor. 

Interest 
Income lax payments, net 
Reorganlzatlonltl!lrm,net 

Non-cash investing actMtie:8: 
lncrease(Decrease)incapitalexpenditure,-dueto 

changesinaceo1.11tspayable 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
FOR 11-IE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020 

{$in mllllons) 
successor 

For the year ended Fortheeighlmonths 
Oeceni:Jer31, ended December 31, 

2022 2021 

441 $ 

1,182 

55 
82 

(28) .. 
" 
164 

(7) 

(656) 
51 

" 1,401 

(2,738} 

13 
(-4,350) 
2,600 

7 
(4,468) 

(14} 
1,200 

(17) 
(19) 
70 

(8) 
1 

1,211 

(1,856) 

2,178 

322 

512 
8 

797 $ 

The accompanying Notes are an integral pat of these Consolidated Financial Statements. 

F-9 

Predecesso, 

Forthelo1Smonths For the year ended 
ended April 30, December 31, 

2021 2020 

414 4,541 (402) 

"'' 508 1.598 
72 

159 
18 (1) 3 

(5,467} 93 
(18) 1 5 

" 16 
81 (U.S) (91) 

162 .. ,. 73 

21 (12) (8) 
94 (156) 350 

48 46 ,., 
1,451 ' J 1,989 

(1,205} (500) (1,181) 
1,131 

27 

5 1 . 
(1,193) ('90) (1~ 

(17) 
1,000 

(1) (J,,9-48) 
225 <,950 

(749) 
(13) 1•1 (121) 
(13) m (2~ 

23 " " 900 197 ('93) 

1,238 (9"7) 1,077 

""' 1,887 810 

2,178 "" 1,S,97 

281 84 612 
28 9 8 

1,397 270 

(26) (5) $ (117} 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

(1) Descri qtjgg of R11Sness and §11mroa,v: of Significant Accounting Policies: 

(a) Qilgjption of Business· 
Frontier Communications Parent, Inc. is a provider of communications services in the United States, with approximately 2.B million broadband subscribers and approximately 14,700 employees, operating in 25 states. We were incorporated in 1935, originally under the name of 
Citizens Utilities Company and was known as Citizens Communications Col'Tllany until July 31, 2008. Frontier and its subsidiaries are referred to as~.· 'us,' "our," "Frontier,' or the "Company' in this report. 

(b) Aaa[s pf Paw:mtati0 n and \ Jg pf Fstimatl't!r 
Our consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the United States of America (GAAP). Certain reclassifications of amounts previously reported have been made to conform to the current presentation. All 
significant intercompany balances and transactions have been eliminated in consolidation. 

In 2021, we recategorized our previous operating expenses categories ("Network access expenses• and 'Network related expense") into one expense line: 'Cost of service". All historical periods presented have been updated to conform to the new.cate!ilorization. In .addition, 
certain reclassifications of prior period balances have been made to conform to the current period presentation. For our financial statements as of and for the period ended December 31, 2022, we evaluated subsequent events and transactions for potential recognition or disclosure 
throu!tl the date that we filed this Form 10-K with the Securities and Exchange Commission (SEC). 

The preparation of our financial statements in conformity with GAAP requires management to make estimates and assumptions th al affect (i) the reported amounts of assets and liabi~ties at the date of the financial statements, (ii) the disclosure of contingent assets and liabilities, 
and (iii) the reported amounts of revenue and expense$ during the reporting period. Actual results may differ from those estimates. Estimates and judgments are used when accounting for the application of fresh start accounting, allowance for credit losses, asset ir11Jairments, 
indefinite-lived intangibles, depreciation and amortization, income taxes, and pension and other postretirement benefits, amon!il others. For information about our use of estimates as a result of fresh start accounting, see Note 4. 

Chapler 11 Bankruptcy Emergance 
On April 14, 2020 (the 'Petition Date"), Frontier Communications Corporation, a Delaware corporation ("Old Frontier"), and its subsidiaries (coRectivety with Old Frontier, the "Debtors"), commenced cases under chapter 11 (the 'Chapter 11 Cases') of title 11 of the United States 
Code (the 'Bankruptcy Code') in the U.S. Bankruptcy Court for the Southern District of New York {the "Bankruptcy Court·). On August 27, 2020, the Bankruptcy Court confirmed the Fifth Amended Joint Plan of Reorganization of Frontier Communications Corporation and its Debtor 
Affiliates Pursuant to Chapter 11 of the Bankruptcy Code (the ·Plan• or the "Plan of Reorganization"), which was filed with the Bankruptcy Court on August 21, 2020, and on April 30, 2021 (the 'El'fective Date"), the Debtors satisfied the condrtions precedent to consummation of the 
Plan as set forth in the Plan, and the Debtors emerged from the Chapter 11 Cases 'without any need for further action or order of the Bankruptcy Court See Note 3 for additional information related to our emergerice from Chapter 11 Cases. 

Fresh Start Accounting 
Upon emergence from bankn..Jptcy, we adopted fresh start accounting in accordance with Accounting Standards Codification (ASC) Topic 852- Reorganizations (ASC 852) and became a new entity for financial reporting purposes. As a result, the consolidated financial statements 
after the Effective Date are not col'Tllarable with the consolidated financial statements on or before that date as indicated by the "black line" dMslon In the financial statements and footnote tables, which emphasizes the lack of comparability between amounts presented. References 
to 'Successor' relate to our financial position and results of operations after the Effective Date. References to "Predecessor" refer to the financial position and results of operations of Old Frontier and its subsidiaries on or before the Effecti¥e Date. See Note 4 for additional 
information related to fresh start accounting. 

During the Predecessor period, ASC 852 was applied in preparing the consolidated financial statements. ASC 852 requires the financial statements, for periods subsequent to the commencement of the Chapter 11 Cases, to distinguish transactions and events ~at ~re directly 
associated with the reorganization from the ongoing operations of the business. ASC 852 requires certain additional reporting for financial statements prepared between the bankruptcy filing date and the date of emergence from bankruptcy, including: (i) Redasstfication of pre
petition liabilities that are unsecured, under-secured or where it cannot be determined that the liabilities are fully secured, to a separate line item on the consolidiiited balance sheet called, "Liabilities subject to compromise"; and (ii) Segregation of "Reorganization items, nef as a 
separate line on the consolidated statements of comprehensive loss, included within inGOme from continuing operations. 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBS1D1ARlES 
Nates ta Consolidated Financial Statements 

Upan application of fresh start ac:counting. we allocated the reorganization value to our individual assets and liabilities, except for deferred income taxes, based on their estimated fair values in conformity 'Nith ASC Topic 805, Business Combinations. The amount of deferred taxes 
was determined in accon:IMce with ASC Topic 7 40, Income Taxes. The Effective Date fair values of our assets and liabilities differed materially from their recorded values as reflected on the historical balance sheets, see Note 4. 

The accounting policy differences between Predecessor and Successor include: 

Universal Service Fund and Other Surcharges - We collect various taxes, Universal Service Fund (USF) surcharges (primarily federc1I USF}, and certain other taxes, from its customers and subsequently remit them to governmental authorities. The Predecessor recorded USF and 
other Wes on a gross basis on the consolidated statement of operations, included within "Revenue• and 'Cost of service expense·. Arter emergence, the Successor records theS& USF and other taxes on a netbasls. 

Provision for Bad Debt- The Predecessor reported the provision far bad debt as a reduction of revenue. After emergence, the Successor reports bad debt expense as an operating expense included in 'Selling, general, and administrative expenses·. 
Contract Acquisition Costs - During the Predecessor period, certain commissions to obtain new customers were deferred and amortized over four years, which represented the estimated customer contract period. As a result of fresh start accounting, that assumption was 
reevaluated and the period of benefit for our retail custamerswas determined to be less than one year.As such, these costs. ere now expensed as incurred 

Actuarial Losses on Defined Benefit Plans - Historically, actuarial gains Oosses) were recognized as they occurred and included in 'Accumulated other comprehensive income (lass)' and were subject to amortization over the e:.timated average remaining service period of 
participants. M part of fresh start accounting, we have made an ao=ounting policy election to recognize these gains and losses immediately in the period they oocur as Investment and other income (loss) on the consolidated statement of operations. 

Govemmenl Grants Revenue - Certein governmental grants that were historically presented on a net basis as part of capital expenditures, are now presented on a gross basis and included in "Revenue• on the consolidated statement of operations. 

Administrative Expenses- Historically, the Predecessor capitalized certain adrrinistrative expenses, that following emergence, are expensed during the period incurred and Included in "Selling, general, and administrative expenM' on the consolidated statement of operations. 

(d) !.iQi_ng Concern: 
In accordance with the requirements of Accounting Standards Update ("ASU') 2014-15, "Presentation of Financial Statements Going Concern (ASU 201-4-15)', and ASC 205, 'Presentation of Financial Statements", we have the responsibility to evaluate at each reporting period, 
including interim periods, whether conditions and/or events raise substantial doubt about its abllity to meet its future financial obligations. 1n its evaluation for this report, management considered our current financial condition and liquidity sources, including current funds available, 
forecasted furure cash flows and our condrtional and unconditional obligations due ....;thin one year following the date of issuance of this Annual Report on Form 10-K 

During the pendency of the Chapter 11 Cases, the Predecessor's ability to continue as a going concern was contingent upon a variety of factors, Including the Bankruptcy Court's approval of the Plan and the Predecessor's abUity to successfully implement the Plan. Following our 
emergence from bankruptcy, we believe it has the ability to meel its obligations for at feast one year from the date af iswance of this Form 10-K Accordingly, the accompanying consolidated financial statements have been prepared assuming that we ,...;11 continue as a going 
concern and contemplate the realization of assets and the satisfaction of liabilities in the normal course business. 

(e) Cash Eguiva[ents: 
We consider all highly 6quid investments .,,,.;tt, an original maturity of three months or less to be cash equivalents. We did not have any restricted cash as of December 31, 2022. Restricted cash of $17 million is included in 'Other current assets" as of December 31, 2021, and $34 
million is included 'Ni thin "Other assets' on our consolidated balance sheet as of December 31, 2021, respectively. These amounts represent cash collateral required for certain Letter of Credit obligations and utility vendors. 
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(f) Short-Term Investments: 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to ConsoAdated Financial Statements 

Given the long-term nahlre of our fiber build, we have invested cash into short-term investments to improve interest income whHe preserving funding flexibility. 

As of December 31, 2022, short-term investments of ,$1,750 million are comprised of term deposits earning interest in excess of traditional bank deposit rates, maturing between January 11, 2023, and June 13, 2023, and placed Vv'ith banks 'Nith A-1/P-1 or equivalent credit cp.Ja!ity. 
The:.e short-term investments are in scope of ASC 320, Investments - Debt Securities. The short-term investments' original maturity is greater than 90 days but less than one year, and they are dassified as held to mahlrity, recorded as current assets, and are accounted for at 
amortized cost. 

(g) ~gn.J:l.i.Qn;_ 
Revenue for data and Internet Mrvices, voice Mrvices, video services and swn:ched and noll-SWitched access services is recognized as services are provided to customen;. Services that are bil!ed in advance include monthly recurring network access servic;es (including data 
services), special access services, and monthly recurring voice, video, and related charges. Revenue is recognized by measuring progress toward the complete satisfaction of our performance obligations. The unearned portion of these fees Is deferred as a component of 
·Advanced billings· on our consolidated balance sheet and recognized as revenue over the period that the services are provided. Services that are billed in arrears indude non-recurring network access services (including data services), switched access services, and ~on-recurring 
voice and video services. The earned but unbilled portion of these fees is recognized as revenue in our consolidated statements of operations and accrued !n "Accounts receivable' on our consolidated balance sheet in the period that services are provided. Excise taxes are 
recognized as a liability when billed. 

Satisfsclion of Performsnce Obligations 
We satisfy our obligatioos to customers by transferring goods and services in exchange for consideration received from the customer. The timing of our satisfaction of the performance obligation may differ from the timing of the customer's payment 

BLJndfed Service and AlloClltion of Drscaunts 
\Mlen customers purchase more than one service, revenue for each is determined by allocating the total transaction price based upon the relative stand-alone selling price of each service. 1/ve frequently offer service discounts as an incentive to customers, which reduce the total 
transaction pric;e. Any incentives which are considered cash equivalents (e.g. gift cards) that are granted will simlarty result in a reduction of the total transaction price. Cash equivalent incentives are accounted for on a portfolio basis and are recognized in the mooth they are 
awarded to customers. 

Customer Incentives 
In the process of acquiring and/or retaining customers, we may issue a variety of incentives aslde from service discounts or cash equivalent incentives. Those incentives that have stand-alone value (e.g. gift cards not considered cash equivalents or free goods/services) are 
considered separate performance obligations. \Miile these incentives are free to the customer, a portion of the consideration received from the customer is ascribed to them based upon their relative stand-alone selling price. These types of incentives are accounted for on a 
portfolio basis v..ith both revenue and expense ree<ignized in the month they are awarded to the customer. The earned revenue associated 'Nith these incentives is reffecled in "Other" revenue while the associated costs are reffected in "Cost of Services'. 

Upfront Fees 
All non-refundable upfront fees assessed to our customers provide them with a material right to renew, therefore, they are deferred by creating a contract liability and amortized into "Data and Internet service revenue· for fees ch81"ged to our wholesale customers and "01her 
revenue' for fees cha-ged to all other customers over the average customer life using a portfo6o approach. 

Customer Acquisition Costs 
Sales commission expenses are recognized as incurred Accorcing to ASC 606, incremental costs in obtaining a contract v.ith a customer are deferred and recorded as a contract asset if the period of benefit is expected to be !,J"eater than one year. For our retail customers, this 
period of benefit has been determined to be less than one year. As such, we applied the practical expedient that allows such costs to be expensed as incurred. 

Taxes, Surr;harpes and Subsidies 
We collect various taxes, Universal Service Funds (USF) surcharges (primarily federal USF), and certain other surcharges from our customers and subsequen11y remits these taltes to governmental authorities. During the predecessor period, USF and other surcharges. amounted to 
$83 million during the four months ended April 30, 2021 and $193 mirnon for the year ended December 31, 2020. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes 10 Con&alidated Financial Statements 

In June 2015. WI!! aeeepled the FCC olfer d support to price cep carriers under the Connect America Fund ("CAP) Phase II program. which was. Intended to provide lon~term r.upport for broadband build commilmentli in high cost unserved or uM~ed areas. We rftCOQnized 

FCC's CAF Phase II SUb$icfes into 1eveoue on a straight-fine basis over the seve~ear Mlding tenn which ended on December 31, 2021. We have accrued a, amount for any potential shortraD in the household buitd commitmenl that we deem to be probabSe aod reasonably 

estimated, and W4I do not expect that any potential penal~es, if uftima!ety incurred, will be material. 

In May 2022, we aocepted the FCC offer under lhe Rural Digital Opportunity Fund ('ROOF") Phase I prog-am, whidl provides funding ovl!r a ten-year period to support the construction of broaclland networks in rural communities acrOlls th11 country. 'We accepted S37 million in 

annual support throul)h 2032 in retum for our commitment to make broadband available: to households within the ROOF clgible areas. We will recognize the FCC's ROOF Phase I subsides into revenue on a straight-line basis o\ler the ten-year funding term which 'Nill end March 

31, 2032. We are required to complete the ROOF deployment by December 31, 2028. Thereafter, the FCC will review carri11~· ROOF program completion data, and if the FCC determines that we did not satisfy appNeable FCC ROOF requirements, we could be required to return a 

portion of the funds previously received and may be subject to certain olher requirement:$ .:md obligations. We v.rill accnJe an amount for any potentl.al shortfal in the household build comrritment that we deem to be probable and reasonably estimated. 

(h) fmi..MY.~Wrunmt 
Property, plant, and equipment are stated at original eost, including capitalized interest, or fair market value as of lhe date of acqUi$ition for acquired properties. Maintenance and repairs are charged to operating expenses as incurred. The g-oss book \lalue of routine property, plant 

and equipment retirements is charged against accumulated depreciation. 

(i) Pn1!i':bl:'1~~~fi:~ ,~%~~tJ~~~mated fair value. Ofd Frontier historicaly amortized its acquired a.'51.omer li5ts atd C:ellBin olher finite-Wed intangijble assets over their estimated useM Jives on an aeeMerated basis.. Upon emergence from bankruptcy, customer 

relationshlp intangibles were established for busineu and wholesale customers. These intangil>les are amortized on a straighHine basis over their aMigned useful liva of between 11 and 16 yea,,s. Additionally, trademark and tradename a55tts established upon emergerice we 

amortized on ~ straighl-!ine basis over 5 years,, \Ne review ruch intangibM ass11ts annually, or more often if indcatcrs of impairment arise, to determine whelher there is evidence that inclcates an impairment condition may erist that \WOUid necessitate a change in useful life and a 
cflfferent amortization period. 

(j) l!ooairment pf Lono-L½d Assets sod Leno-Lived Awts tp Be Qi~ 
We review lon~ived assets to be held and used, inducting customer lists end property, plant and equipment, and long-lived assets to be disposed of for impairment vlhenever even~ or changes in cl'"cumstances indicate that the carrying amount of such ~ets may not be 

recoverable. Recoverability of assets to be held and used Is measured by comparing the carrying amount of the asset to the future undiscounted net aish flows expected to be generated by the asset Recoverability of assets held for sale is measured by comparing the carrying 

amou.nt of the assets to their estimated fair market value. If any assets 3fe considered to be impaired, the Impairment Is measured by the amount by Which the carrying amount of the aasets exceeds the estimated foir value. Also, we periodlt:311y reassess the useful lives of our 
long-hved assets to determine whether any changes are required. 

(kl lnsitAccountino·. 
We determine if an arrangement contains a leau at inception. RigJt-of-use (ROU) asseb repre<Jent our risjlt to use an underlying asset for the lease term and lease liabilities represent ot."r obligation to mak.11 leese payments arising from the lease. Operating and Finance lease 

ROU assets and liabilities are recognized at commencement dale based on tha praunt valua of lease pwJments over lhe lease tetm. As most of our leases do not p rovide ~ implicit rate, we use otr ilcrementa bonowing rate based on the infOl"mation 8\/ailable at commencement 

date in determining the present value of~ payments. The operating end finance lease ROU asset also includes arry lease payments made and t:"lldudes lease incentives. Our lease tmns used in eccountinSJ for leases may reflect options to extend or terminate the lease when ii 

is reasonab_t)' certain that we v.ill e)(erclse flat option. Lease expense fOI" operating leues is recognized on a straight-line basi5 rwe, the lease term ROU a~ets for operating lear;u a~ re-corded to "Other Assets", and the related liabiities reCOfded to ·0111er current iabilities', and 

"other liab~iti11S0 on our ccrwolid•ted balance sheets. Assets $1.lbieci to Mance lease$ are Included In 'Property, Plant & Equipment", W'it:h correspondng 5&b~1tie. recorded to "Other current liabilities' , and 'Other labil ities• on oor consolidated balance sheets. 

We assess potential impairments to our leases annually, or as indicators exist, if !ndieators of impairment aise to d,11terrrin11 whl!ther there is evidence that indic.te an impairment condition may exist We continue to review our real estate portfolio and, during the first qoarte, of 

2022, determiniad to either terminate or market for sublean certain faci~ties leases, which biggered an impairment of S~4 mt lion for our finance and operating lease assets recordl!d u restructuring charges and other i;ostli. See Note 12 for further details. 
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(I) Income Taxes and Deterred Income Taxes: 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statemimts 

We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability method, deferred income taxes are recorded for the tax effect oftetl1)orary differences between the financial statement basis and 
the tax basis of ~ts and liabiliti~ using tax rates expected to be fn eff'ect when the temporary dh'ferences are expected to reverse. 

We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In makjng such a determination, we consider all available positive and negative evidence, induding future reversals of eidsting taxable temporary diff'erences, 
tax-planning strategies, and results of recent ape rations. If we determine thal we are not able ta realize a portion of otu net deferred tax assets in the fub.Jre, we would make an adjustment to the deferred tax asset valuation allowance, which would increase the provision for income 
taxes. 

The ta:ii: eff'ect of a change in tax law or rates included in income tax expense from continuing o~rations includes effect of changes in deferred tax assets and liabilities initially recogni:zed through a charge or credit to other comprehensive income (loss}. The r<!:sidual tax effects 
typically are released when the item giving rise to the ta,: effect is disposed of, liquidated, or terminated. Since we have adopted the portfolio approach ta release the residual tax effects, there is no release for the residual tax effect from the sale of our Northwest Operations. 

(ml Stock Plans· 
We have various stack-based cor:npensatian plans. Awards under these plans are granted to eligible employees and directors. Awards may be made in the farm of incentive stock options, non-qualified stock options, stack appreciation righls, restricted stock, restricted stock units or 
other stock-based awards, including awards with performance, market, and time-vesting conditions. 

The compensation cost recognized is based on awards ultimately expected ta vest GAAP requires forfeitures to be estimated and revised, if necessary, in subsequent periods if actual forl'eitures differ from those estimates. 

(2) RecentAo::ounting Pronouncements: 

Recently Adopted Accounting Pronouncements 

Refemnce Rate RefDrm 
In March 2020, the FASB issued ASU 2020-04, "Reference Rate Reform (Topic 848): Facilitation of the Effects of Reference Rate Refonn on Financial Reporting''. This standard provides optional elipadients, and allows for certain exceptions to existing GAAP, for contract 
modifications triggered by the expected market transition of certain benchmark interest rate'S to alternative reference rates. The standard ,applies to conlnacts and other arrangements that reference the London Interbank Offering Rate (LIBOR) or any other rates ending after 
December 31, 2024. The adoption of this st~ndard does not result in a material impact to our financial position or results of operations. 

Government As:iil'ifance 
In November 2021, the FASB issued ASU 2021-10, which reqUlres business entities to disclose infonnation about certain government assistance they receive. Such disclosure requirements Include the nature of the transactions and the related accounting policy used, the line items 
on the balance sheet and income statement that are affected and the amounts applicable to each financial statementline item and significant terms and conditions of the transactions. ASU 2021-10 will be effective for annual periods beginning after December 15, 2021 (year ending 
December 31, 2022 for the Company). The adoption of this !SUlndard does not result in a material impact to our financi!!I position or results of operations. 

(3)~~ 

On April 14, 2020, the Debtors commenced the Chapter 11 Cases in Bankruptcy Court The Chapter 11 Cases were jointly administered under the caption In re Frontier Communications Corporation., et al., Case Na. 20-22476 (RDD). 

On August 27, 2020, the Bankruptcy Court entered the Order Canfirrring the Plan (the ·confirmation Order'"). 

On the Effective Date, the Debtors satisfied all conditions precedent required for consummation of the Plan as set forth in the Plan, the Plan became effective in accordance with its terms and the Debtors emerged from the Chapter 11 Cases without any need for further action or 
order of the Bankruptcy Court. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Not<'!s to Consolidated Financial Stat<'!m<'!nts 

On the Effective Date, pursuant lo the terms of the Plan (i) Old Frontier completed a series of transactions purnuant to which it transferred all of its assets in a taxable sale to an indirectly wholly Cl'Mled subsidiary of Frontier Communications Parent, Inc., a Delaware corporation 
("Frontier" or the 'Company'), prior to winding doVIO its business, (iii all of the obligations under Old Frontier's unsecured senior note indentures were cancelled, and (iii) in connection with emergence, we issued 244,401,000 shares of common stock that were transferred to holders 
of the allowed senior notes daims (as defined by the Plan) and the Restructuring SupportAgreementwas automatically terminated. For a description of our DIP financing and exit financing upon Emergence, see Note 10 Long-Term Debt. 

Reorganization items incurred as a result of the Chapter 11 Cases presented separately in the accompanying consolidated statements of operations were as follows: 

~=i~~lg.Mern~ 20~o~t1i~~a~Uf~~~ro~~~ns of ASC 852, Reorganizations (ASC 852), which Is applicable to companies under bankruptcy protection, and requires amendments to the presentation of certain financial statement line items. ASC 852 requires that the 
financial statements for periods including and after the filing of the Chapter 11 Cases distinguish transactions and events that are directly associated with the Restructuring from the ongoing operations of the business. Expenses (including professional fees), realized gains and tosses, 
and provisions for losses that can be directly associated with the Restructuring must be reported separately as reorganization items, net in the consolidated statements of operations beginning April 14, 2020, the date of filing of the Chapter 11 Gases. LI abilities that may be affected by 
the Plan rn..1st be reported at the amounts expected to be allowed by the Banloi.Jptcy Court, even if they may be settled for lesser amounts as a result of the Plan or negotiations with creditors. The amounts currently dassified as liabilities subject to compromise may be subject to full.Jre 
adjustments dep<'!nding on Bankruptcy Court actions. further developments with respect to risputed daims, determinations of secured status of certain claims, the values of any collateral s<'!curing such daims, or other events. Any r<'!su!ting changes in classification will b<'! reffect<'!d in 
subsequent financial statements. lf there is uncertainty about whether a secured daim is uodersecured, or 'Nill be impaired under the Plan, the entire amount of the claim is induded with prepetilion daims in Liabilities subject to compromise. 

As a result of the filing of the Chapter 11 Cases on April 1-4, 2020, the classification of pre-petition indebtedness is generally subject to compromise pursuant to the Plan. Generally, actions to enforce or otherwise effect payment of pre-bankruptcy filing liabilities are stayed. Although 
payment of pre-petition daims generally is not permitted, the Bankruptcy Court granted the COlfl]any Parties authority to pay certain pre-petitioo claims in designated categories and subject to certain terms and conditions. This relief generally was designed to preserve the value of the 
Company Parties' businesses and assets. Among other things, the Bankruptcy Court authoriz<!d the Company Parties' to pay certain pre-petition claims relating to employee wages and benefits, taxes, and critical verniers. The Company Parties are paying and intend to pay undisputed 
post-petition liabilities in the ordinary course of business. In addition, the Company Parties may reject certain pre-petition executory contracts and une,cpired leases with respect to their operations VJith the approval of the Bankruptcy Court Any damages resulting from the rejection of 
elCecutory contracts and ooelCpired leases are treated as general uns&CUred claims. 

On the Effective Date, the Debtors satisfied all conditions precedent required fOI'" consummation of the Plan as set forth in !he Plan, !he Plan became effective in accordance with its t<'!rms and the Debtors emerged from the Chapter 11 Cases without any need for further action or order 
of the Bankruptcy Court 

On the Effective Date, pursuant to the terms of the Plan, all of the ob!/gations under Old Frontier's unsecured senior note indentures were cancelled, and in connection with emergence, we issued 244,401,000 shares of common stock that were transferr<!d to holders of the allowed 
senior notes daims (as defined by the Plan) and the Restructuring Support Agreement was automatically terminated. 

The accompanyiflg consolidated balance sheet as of December 31, 2020 includes amounts classified as Liabilities subject to compromise, which represent liabilities we anticipate will be allowed as claims in the Chapter 11 Cases. These amounts represef\t our current estimate of 
knov.,n or potential obligations to be resolved in connection ,..,;th the Chapter 11 Cases and may differ from actual future settlement amounbl paid. Differences bet..veen liabilities estimated and claims filed, er to be filed, will be investigated, and resolved in connection with the d;;iims 
resolution process. 



Liablflties subject t0 compromise consisted of 1he following· 

(:Jin mfllionsl 

Accounts payable 
other current liabilities 

Accounts payable, and other current liabilities 

Debt subject to compromise 
Accrued interest on debt subject to compromise 

Long-term debt and accrued interest 
Liabilities subject to compromise 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

Reorganization Items incurred as a result of the Chapter 11 Cases presented separately in the accofll)anying conso6dated statements of operations were as follows: 

(~l 

Wile-off of debt issuance costs and 
original issue net discount on debt subject to compromise 

Gain on settlement of liabilities subject to compromise 
Fresh start valuation adjustments 
Debtor-in-possession ffnancing costs 
Secured Creditor Settlement 
Professional fees and other bankruptcy related costs 

Reorganization items, net 

For the four months 
ended April 30, 

2021 

Asof 
December 31 2020 

Predecessor 

5,274 
(1,038) 

(15) 

(50) 
., 1 

Fortheyearended 
December 31, 

2020 

57 
62 

119 

10,Q..49 
497 

11. 
11, 

(93) 

(121) 
(58) 

(137) 

14 ' 

\Ne have incurred significant costs associated with the reorg.anization, primarily legal and prof~ional fees. 'Write-off of deferred debt issuance costs, the write-off of original issue net discount related to debt subject to compromise and the DIP financing costs were also included in 
reorganization items. The Reorganization items for the year ended December 31, 2020 were adjusted to reflect the October 30, 2020 Bankruptcy Court order limiting certain professional fees. 

(4) Fresh Start Accounting: 

ln connection 'Nith our emergence from ban!qijptcy and in accordanc.! with ASC 852, we qualified for and adopted fresh start accounting on the Effective Date. We were required to adopt fresh start accounting because (i) the holders of existing voting shares of the Predecessor 
received less than 50% of the voting sha-es of the Successor, and (ii) the reorganization value of our assets immediately prior to confirmation of the Plan was less than the por.t-petition liabilities and allowed claims. 

The adoption of fresh start accounting resulted in a new reporting entity for financial reporting purposes 'Nith no beginning retained earnings or deficit The cancellation of all outstanding shares of Old Frontier common stock on the Effective Date and issuance of new shares of common 
stock of the Successor caused a related change of control of the Company ooder ASC 852. 

Upon the application of fresh start accounting, we allocated the reorganization value to our individual assets based on their estimated fair values. Each asset and liability existing as of the Effective Date, other than deferred taxes, have been stated at the fair value, and detennined at 
appropriate ris~adjusted interest rates. Deferred taxes were determined in conformity with applicable accounting standards. 

Reorganization value represents the fair value of the Successor's assets before considering liabilities. Our reorganization value is derived from an estimate of enterprise value. Enterprise value represents the estimated fair value of an entity's long-term dabt and shareholders' equity. In 
support of the Plan, the enterprise value of the Successor was estimated to be approximately $12.5 billion. The valuation analysis was prepared using financial information and financial projections and applying standard valuation techniques, induding a risked net asset value a1alysis. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

The Effecii\le Date estimated fair values of certain of our assets and liabilities differed materially from their recorded values as reflected on the historical balance sheets. As a result of the applicaticn of fresh start BCCOUnting and the effects of the implementation of the Plan, our 
consolidated financial statements after April 30, 2021 are not comparable to our consolidated financial statements as of or prior to that date. 

Reorganization Value 
As set forth in the Plan of Reorganization, the enterprise value of the Successor Company was estimated to be between $10.5 biDion and .$12.5 bUlion. Based on the estimates and assumptions discussed below, we estimated the enterprise value to be $12.5 billion as of the Efl'ective 
Date. We bas.!!d our enterprise value on projections which included higher capital exp~ditures to enhance the network and would result in higher revenue and Earnings before interest, taxes, depreciation, and amortization ("EBITDA"). 

Management, with the assistance of our valuation advisors, estimated the enterprise value ("EV") of the Successor Company, v.tiich was approved by the Bankruptcy Court, using various valuation methodologies, including a Discounted Cash Flow analysis (DCFJ, the Guideline Public 
Company Method (GPCM), and the Guideline Transaction Method (GTIIA). Under the DCF analysis, the enterprise value was estimated by discounting the projections' un]evered free cash ffow by the \Neighted Average Cost of Capital (WACC), we estimated rate of return. A terminal 
value was estimated by applyini;i a Gordon Growth Model to the normalized level of cash ffows in the terminal period. The Gordon Growth Model was based on the WACC and the perpetual growth rate, and the tel"mnal value was added back to the discounted cash flows. 

Under the GPCM, our ~terpri!!.e value was estimated by performing an analysis of publicly traded companies that operate in a similar inckJstry. A range of Enterprise Value / EBITDA (EVfEBITDA} multiples were selected based on the financial and operating atbibutes of Frontier relative 
to the comparable publicly traded companies. The selected range of multiples were applied to 01Jrforecasted EBlTDA to estimate the enterprise value of the Company. 

The GTM approach is simil9' to the GPCM, in that it relies on EV!EBITDA multiples but rather than of publicly traded companies, the multiples are based on precedent transactions. A range of multiples was derived by analyzing the operating and financial attributes of the acquired 
companies and the implied EVfEBITDA multiples. This range of multiples were then applied to the forecasted EBITDA of the Company to arrive an enterprise value. 

The following table reconciles the enterprise value to the estimated fair value of the Successor common stock as of the Effective Date: 

Enterprise value 
Plus: Cash and cash equivalents and restricted cash 
Less: Fair value of debt and other liabilities 
Less: Pension and other postretirement benefits 
Less: Deferred tax liabi~ty 
Fair value of SucceSSOI' stockholders' equity 
Shares issued upon emergence 
Per share value 

The reconciliation of our enterprise value to reorgani:zation value as of the Effective Date is as fonows· 

($inmillion.s! 

Enterprise value 
Plus: Cash and cash equivalents and restricted cash 
Plus: Current liabilities {ex:cluding debt, finance leases, and non-operating liabilities) 
Plus: Long term liabilities (excluding debt, finance [eases, deferred tax liability} 
Reorganization value 

12,500 
940 

(7,2671 
(1,774) 

12911 
4,108 

244,401 
17 

12,500 
940 

1,179 
307 

14, 6 

The ad;_istments set forth in the following Consolidated Balance Sheet reflect the consummation of the b"ansactions contemplated by the Plan (reflected in the column "Reorganization Adjustments') as well as fair value adjustments as a result of the adoption of fresh start accounting 
{reffected in the column "Fresh Start Adjustments"). 

F-17 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

The following table reflects the reorganization and application of ASC 852 on our conso!idaled balance sheet as of April 30, 2021: 

~ 

~ 
Curreotasset&; 

Cash and cash equivalenls 
Acc:ounts receivable, net 
ContractacquisitionC06a. 
Prepaid expenses 
lncometaxe$andothercL'!'rentassets 

Tatalcll'Tentasset:s 

Property, plant and equipment, net 
Other intangibles.net 
Otherai.sel$ 

Total assets 

LIMO [[lfJ ANQfQ\J(D' {PEF]CITT 
CIJ/Telllliabiities: 

Lang-termdebtdue'Mthinoneyear 
Accounts payable 
Advanced billing$ 
Accrued other taxes 
Accrued fnternt 
Peneionandotherpoetratirementbenefits 
Othercurrentbbllilles 

T0talcurrentliabilitie1 

Deferred income taies 
Pension and other po&tretiremenl benefits 
otherliabililies 
Long-term debt 

Totalliabilitiesnotsubjecttocompromlse 
Llabilitiessubjecttocompromlu 

Totaltiabilities 

Eqt.ity(Deficit): 
Shareholders'equiryofFrontler: 
succenor cormion stock 
Predeoessor corM1on stock 
Sucoeuoraddltionalpaid-incapilal 
Predea:SIOl'additionalpaid-incapital 
Retained earnings (deficit) 
Accumulated other comprehelllllve Income (loM.), 

netortax 
Tr~sury common stock 

Totalequity(defic~) 
TotalOabilitiesandequity(deficit) 

Predecessor Reorganization 
Ae:! 30,2021 Adl':i!tmelm 

2,059 
516 

91 
92 
'5 

2, 

13,020 
578 
526 

16,927 

5,782 
518 
206 
185 

81 .. 
,og 
,131 

389 
2,163 

440 

10,123 
11 570 
21,693 

27 

4,818 
(8,855) 

(7-41) 
15 

f-4 768\ 
1.6,id) 

F~18 

(1,169)(1) 

(1,169) 

j1,1 7i'f 

(5,767)(3) 
(6)(2) 

(1)(2J 

53j2! 
{5 ,721) 

70(1~) 

6,738(3) 
1,087 

(11570!(71 
(10,483) 

2(5] 
(27)(A) 

4,106(5! 
{-4,818)(~! 
10,0:28(6) 

15(~1 

'·"" 

'" ·-------·-----------------------------------------------

Fresh Start 
Adi.Jstments 

(91)(&\ 

-----~(¥.!9-4t') 

(4,473)(9) 
3,863(10) 
(120)(!)i11) 
1824) 

136,<11\ 
(361 

{166)(U) 
{437)(13) 

(2BK11) 
2n(121 

-(392) 

(1,173){15) 

741 (16) 

Successor 
A,i ril30, 2021 

"" 516 

92 

" 
B,547 
,4,441 

398 
14,928 

15 
512 
208 
185 

"' 48 
326 

1, 4 

291 
1,726 

'12 
7,015 

10,818 

10,818 

4,106 

4108 
14,9'.!6 



Reorganization Adjustments 
In accordance with the Plan of Reorganization, lhe following adj~ents were made: 

(1) Reflects net cash payments as of the Effective Date from implementation of the Plan as follows: 

Sources: 
Net proceeds rrom lncremenli;I Exit Term Loan Faciity 
Release of restricted cash from other assets to cash 

Tolillsources 

~ments or E:,:cess to Unsecured seBOr notes holders 
Paymerts or pre-petition acoounts payable and contract cure payment,; 
Paymerts or prol=ional fees and other bankruptcy related CO$ts 

Totalll$C$ 
Net us.es of cash 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes ta Consolidated Financial Statements 

(2) Reflects the reinstatement of accounts payable and accrued expenses upon emergence, as well as payments made on the Effective Date. 

220 • 
228 

(1,313) 
(62} 
921 

(1,397] 
(1,169} 

(3) Reflects the conversion of our DIP-to-Exit term loan faciltly, DIP-to-Exit First Lien Notes, and DIP-to-Exit Second lien Notes. Also represent the reclassification of lhe debt from current liabilities during bankruptcy to non-current liabilities based on the mab.Jrity of the debt recorded 
by the Company. 

(4) Reflects the cancellation of Predecessor common stock, additional paid in capital and treasury stock. 

(5) Reflects the issuance of Successor common stock and additional paid in capital lo the unsecured senior note holders. 

(6) Reflects the cumulative impact of reorganization adjustments. 

Gain on settlement of Lbbllltlas Subject 10 Compromise 
Canc.eRation of Predecenor equity 
Netimpaclonaccwmulateddeficil 

(7) As part of the Plan of Reorganization, the Bankruptcy Court approved the settlement of claims reported v.-i1hin LiabUities subject to compromise in our Consolidated balance sheet at our respective allowed claim amounts. 

The table below indicates the disposition of Uabmties subject to compromise: 

~l 
U1bilitiC$ subject to compromi5e pre-emergence 

Reinstated on the Effective Date: 
A.coournpayable 
othercurrentHIbilities 

Les.s:totalliablitiesrein5Liltcd 

Amounts settled per the Plan or Reori;ianization 
lssuancaoftai.:.tbackdebt 
Payment lor settlement ol umecured serior note holders 

Equity issued at emergence to unsecured senior noteholders 
Total amounts settled 

Gain on setHement of Liabilities Sul:ljectto Compromise 

F-19 

1M70 

(66) 
59 

(1) 

(750) 
(1,313) 
41081 

(6.11 

5274 

5,27'4 
'4,754 

1,02S 



Fresh Start Actustments 
In eccotdance with lhe app:licat:oo of fresh star1 accounting, the following adjustments were made: 

FRONTIER COMMUNICATIONS PARENT, INC., ANO SUBSIDIARIES 
Notes to Consolidated Financial Statements 

(8) Reflects unamortlled deferred commissions paid to acquire new custome<s that are eliminated upon emerQence as this is not a probable future benefit for the Successor. Costs to obtain customers have been refkcted a, part of intangible a:56ets. A~stment also reflects the 

elimination of certain contract assets and contract liabiHties. 

(9) Property Plant & Equipment- Reflects the decre36e In net book value otproperfy and equipment to the estimated fair value as of the Effective Date. 

Personal property valued consisted of outside and Inside plant network equipment, computers and software, vehicles, office furniture, fiirtures and equipment, computers Md software, and construction-in-progress. The fair value of our pers.onaJ property was estimated usfng the 

cost approach, while the income approach was considered to assess economic suffldencyto support asset valu11s. As a part of the valuation procus, the third-party advisor...' diligence procedures included using intemal data to identify and value assets. 

Real property valued consisted of land, buildings, and leasehold Improvements. The fair value was estimated using the cost approach and sales comparison (market) approach, with conslderation of economic sufficiency to &Upport certain asset values. 

The tollow',ng table summarizes the components ol property and equipment. net as of April 30, 2021, and the filZ value n of the Effective Date: 

"""' Buildir,gsandlnechold ~rrwnts 
GeneralSLf>porl 
Central o~ectninie i:ircuit equipment 
Poles 
Cable,fiber,andwire 
Conduit 
Con,trvcUonworiclnprogres.s 
Property, plant, and equipment 
Le&S:AccuriWlteddepreclalian 

~perty,pllrt.1nd,:q~net 

(10) Reflects the fair value adjustment to recognize lradffl'Hlrk. trade name and customer relationship. 

209 
2,134 ,,.,, 
8,333 
1,350 

11,82-1 
1,611 
1(),48 

28,153 
15,1 
13,020 

"' (1~! 
(7,36-4} 

("'31 
(8,755) 

(282) ,. 
(19,606) 
15,133 
(,M73 

'" 1,176 
173 
969 
516 

3,0e9 
1,329 
1.()68 

8,54 

8.547 

For purposes of estimating lhe fair values of customer relationships, we utili2ed ar. Income Approach, specifically, the M~Period Excess Eanings method, or MPEEM. The MPC.EM estimates fair value based on the present value ol the inaemental after-tax cash nows 

=~~':~ :~tr~~c!.er~b~~o
1
~~~~~~

1
~tiu~mto ~~s:~:un: ~:n~:-~ c:5he~::~:-b~~:~~ i::e=~:~e~°c!1; ~:~~ ;,e~a:~~:,,;e;: !~:~ei~CM"~~~~::fl1 =~ ~~g~fa~~~~:da~~~ ;~;~s ~~~e~~ne:utsasa~d =: ;~;f:~t~~aG1an~ 

the fair value of thl'I customer relationships intangible assets. 

Far purposes al estimating the fair value of trademarks and tradenames, an Income approach was used, specifically. the Relief from Royalty Method. The estimated royalty rates were historic al third-party transactions regarding the licensing ol similar type of assets as well as a 

review of historical a&.Umptions used in priortransacti011s. The selected royalty rates were apptied to the revenue generated by the trademarks and ttadenames to determine the amount of royalty payments saved 0$ a result of mvning these assets. The forecasted cash flows 

were based on our projected revenues and the resulting royalty savings were discounted using a rate based on the overal weighted cost of capital of the Company as wen as the asset specific risks of the intangible assets. 

(11) Reflects the fair value adjustinent to the rii;tit of use as.sets and lease l iabilities. Upon application of fresh start accOYnting, we revalued its ri!llt-of-use aS&els and lease liabiHiH u~ the incremental borrowing rale applicable ta the Company af\er emergence from baflkruptcy 

and COnYl'tC;nwrate with its new cepilal structure, lo addil:an, we decreased the right-ol-use ass.els to recognize $4 tftlfon rdaled lo the unfavorable lease conlracts. 

{12) Reflects the fair value adjustment to adjust Long.-term debt as of the Effeclr\HI Date. This adjustment ts to state our debt at estimsted fair values. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Noles to Consolidated Financial Statements 

(13) Reflects a remeasurement of pension and Other Postretirement Benefits related accounts as part of fresh start accounting considerations at emergence. 

(14) Reflects the impact of fresh start adjustments on deferred taxes. \,Ve purchased the assets, including the stock of subsidiaries, of Frontier Communications Corporation ("Predecessor's Parent·) at the time of emergence. The Predecessor's Parent's federal and state net 
operating loss carryforwards are expected to have been utilized as a result of the taxable gain realized upon emergence. To the extent not utilized to offset taxable ~ain, such net operating loss carryforwards are expected to be reduced in accordance with Section 108 of the 
U.S. Internal Revenue Code of 1986, es amended (the "Code"). As part of the taxable purchase, elections were made under Code section 338(h)(10) to step up the value of assets in certain subsidiaries to fair market value. AJI other subsidiaries carried over their deferred 
taxes. The adjustments reflect a $1.5 billion reduction in deferred tax assets tor federal and state net operating loss canyforwards, a reduction in valuati_on allowance and a reduction in deferred tax liabilities. 

(15) Reflects the cumulative impact of the fresh start adjustments as discussed above and the elimination of Predecessor accumulated earnings. 

(16) Reflects the derecognition of accumulated other comprehensive loss. 

We categorize our products, services, and other revenues into the following categories· 

Data and Internet services include broadband services for consumer and business custom~. We provide data transmission services to high volume business customers and other carriers with dedicaled high capacity circuits ("nonswilched access') including services to wireless 
providers ('wireless bacl<haul"); 

Voice services Include tr.aditional local and long-dlstance YJireliM services, Voice over Internet Protocol (VoIP) services, as well as a number of unified messaging services offered to ourconsume.r and business customers. Voice services also include the long-distance voice origination 
and termination services that we provide to our business customers and other carriers; 

Video services include revenues generated from services provided directly to consumer customers as linear terrestrial television services, through various satellite providers, and through partnerships with over-the-top (OTT) video providers. Video services also includes pay-per-view 
revenues. video on demand, equipment rentals, and video advertising. We have made the strategic decision to limtl sales of new traditional TV services focusing on our broadband products and OTT video options; 

Other custolllf:r revenue indudes switched access re-.ienue, rents collected for collocation services, and revenue from other services and fees. Switched access revenue includes revenues derived from allowing other carriers to ui.e our network to originate and/or terminate their local 
and long-distance voice traffic (swttched access). These services are primarily bllled on a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies; and 

Subsidy and other regulatory revenue includes revenues generated from cost subsidies from state and federal authorities, including the CAF II and RDOF. 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolid.ited Financial Statements 

The following tables provide a summary of revenues, by category. Revenues in the follovv'ing tables Include revenues for the Northwest Operations for the four months ended April 30, 2020 (prior to its disposal): 

ISinmWians! 
Data and Internet service$ 
'wiceiservices 
Video services 
Olhe,-

Revenue from contracts 
withcustomen,,C1! 

SubsidyandolherregulatoryrevenuetJ) 

Total revenue 

($inmilll\::Jml 
Consumer (J) 

Busin""•ndWiolesale 
Revenue from contracts 

withcuetomers<1) 

Subsidyandoth-erreguli!toryrevenue<2) 

Totalrevenl.M! 

Fortheyearended 
December 31, 

2022 

For the year ended 
December 31, 

20'2 

Successor 

J,3io 
1, .... 

520 
325 

5,733 
5-< 

,78 

Successor 

3,116 
2,617 

5,733 
5-< 

5,78 

For the eight month, 
ended December 31, 

2021 

For the eight months 
ended December 31, 

2021 

' . 
1,091 

397 , .. 
3,958 

222 
4,180 

2,125 
1,833 

3,958 
222 

4,180 

Forthefourmonlll'l 
ended April 30, 

2021 

Forthefourmonthl 
ended April 30, 

2021 

(l} lnciudeI S6J mi lion cl lene revenue for the yeu ended December 31, 2022, $21 million for the four months ended Apri 30, 2021, S42 milion for the eight months ended December 31, 2021 and .$87 million ror the year ended December 31, 2020. 

i2l Includes $30 mi lion in tramition 11erviees provided to the purchaser in conneetioo 1NiUi the divestiture or the Northwest Operations for the year ended December 31, 2020. 

(J) Due to change& in meltiodology during the 5ee0nd quarter of 2021, historical periodI ha11e bNn updatld to reftacl lhe c.:imparabl• amounts. 
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PredeCl!'ssor 

1,1 
647 
223 
125 

2,120 
111 

,31 

Predecessor 

1,133 
967 

2,120 
111 

2,231 

For the year ended 
O.C.n-.ber31, 

2020 

fQrtheyearended 
Deoembllr31, 

2020 

·" 2,~ .,, 
6,781 

37' 

3,600 
3,1n 

6,781 
37' 

7,1 



The fallowing is a summary cf the changes in the contract assets and contract liabilities: 

S.llnce 11 January 1, 2022 (Sucoeuor) 
Revenue recognized included 

lnop•nlngco!'U'llctbalance 
Cred~a granted, exduding amounts 

reoogniledHrevenuE1 
Recl.11&ified between current 

enclnonwrreit 
8*1"1C41 al Dece:mber 31, 2022 (Sue.cu-) 

(~l 

Ballnceat 
~nttr 31, 2020 (Prec!e-ceuor) 

Revenuerecogni:zed Included 
in opening COJtract balance 

Qilhr«Aive-d. cxdudingafl'l()Ure11, 
recoonlzed H revenue 

Balance at April 30. 2021 (Prad-.::.usor') 
Freshstartacc:ourtk'lgac!juatmeru 

Balaoce al April 30, 2021 (Predeceuor) 

Babnu at Aprt 30, 2021 {Sue:eeUOf) 

Revenue ~nized inclc~ 
inopmklgcontractbal.alY.I! 

Credits grw,t~, exduding amoi..ms 
recognizedHrcven.Je 

Reclaw~ed betw.en current 
11ndnoneummt 

B,lanoa at O.C1mber 31, 2021 (Suecewor) 

FRONTIER COMMUNICATKlNS PARENT, INC., ANO SUBSIDIARIES 
Notes to Consolidated Financial Statements 

Cun,rt .,,,.,.,,. ... 

None11Tent 

<•> 

CUrunt 

CQnlractUabitilies 
Noncumml 

27 11 

(30) (11) 

,. 22 

5 "' 28 l 

C<.irtractUabKii:liH 
r:IOOCll'l'enl 

58 ,0 

(23) (3) 

22 ' 1 

u;~ ,,. 
1 

120) (2) 

30 1' 

2 " 27 11 

The unsatisfied cbligatiOflS for retait customen. oor.sist cf amounts in advance biUin~ which are expected to be earned wilhin the following montity billilg cycle. Unsatisfied obli~ations for wholesale ct.1stomers are based on a point-in-time calculation Bnd determined by the number of 

circuits provided and the contrac:tu.il price. These IM'loles.a/e customer obligatiorn;; change from period to period based on new circuits added as wel as cirwits that ore terminated. 

The folowing table includes estimated revenue expected to be recognized in the fubse related to performance obligations thcJI are unsatisfied (or partially unsatisfied) at the end of the reporting period. 

~l 

2023 
202, 
2025 
2026 
2027 
Thereafter 
Total 

Succetsor 
Revenue from contracts with custome/'3 
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633 
302 
157 
87 
37 
63 

.279 



(6) Accounts Receiyable: 

The components of accounts receivable, net at December 31, 2022 and 2021 are as follows: 

RetallandVllholesale 

""'" Le&&: Allowance for doubtM accounm 
Account, receMlble. net 

An analysis of the activity in the allowance for credit losses is es follows: 

Balance at beginning or the Period: 
lnc.reases: Provis.Ion for bad debt charged 

to expense 
locreases:Pro'Mion Jorbaddebtcharged 

torevenue 
V\lrtte-Qff'schargedagaOOaUO\Wnce,net 

orrecowrie. 
Balance at end of Period: 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Nates ta Cansalidated Financial Statements 

December 31, 2022 

Forlheyear ended 
December 31, 

2022 

Successor 

26 

30 

66 

For Ille eight monlhs 
ended Decamber 31, 

2021 

" 
38 

'16 

69 
(47} 

438 

For the rour months 
endedApnl30, 

2021 

Oec1mlber31, 2021 

Predecessor 

130 

37 

"' 

Forthe ysarended 
December 31, 

2020 

4'1 

7' 
(57} 

120 

106 

""' 130 

As of April 30, 2021, the fair value of our net accounts receivable balances approximated their carrying values; therefore, no fair value adjustment for fresh start accounting was required. Our allowance for doubtful accounts decreased during the eight months ended December 31, 
2021, primarily as a result of resolutions of carrier dispotes. 

We maintain an allowance for credit losses based on the estimated abUity to collect accounts receivable. The allowance for credit losses is increased by recording an expense for the provision for had debts for retail customers, and through decreases to revenue at the time of biUing for 
wholesale customers. The allowance is decreased when customer accounts are written off, or 'Mien customers are given credits. 

The provision for bad debts was $26 million for the year ended December 31, 2022, $14 million for the four months ended April 30, 2021, $14 million for the eight months ended December 31, 2021 and $106 million for the year ended December 31, 2020. 

In accordance with ASC 326, we perfonned calculations to estimate expected credit losses, utilizing rates that are consistent v.iith our write offs (net of recoveries) because such events affect the entity's loss given default experience. 
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Property, plant, and equipment, net at December 31, 2022 and 2021 are as fallows: 

BuiklinQs and leasehold improvements 
General 5Upport 
Central office/electronic circuit equipmenf 
Potes 
Cabla,6ber,11nd\/Jlre 
Conduit 
M1terialsandsupplie1 
Com!rucUon wor1< in progress 

Property,plant,andequipment 
Less:Accumulateddepreciatlon 

Property.plant,11ndequipment,net 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes ta Cansalidated Financial Statements 

Estimated 
Useful lives 

NIA 
.40y,ear.s 

5ta15vears 
5lo8years 
JO years 

15to25years 
SO years 

December 31, 
2022 

2# 
1,212 

290 
1,807 

797 
5,756 
1,"'4 ... 
1.1~ 

13,1 
1 n, 
11,850 

Deceriler31, 
2021 

251 
1,195 

212 
1,266 
on 

4.101 
1,374 

139 
492 

9, 
(&'.IB) 

9.199 

As of April 30, 2021, as a reStJlt of fresh start accounting, we have adjusted our property, plant, Md equipment balance to fair value. See Note 4 for additional information. Property, plant, and equipment includes approximately $121 million and $129 mil!ian affixed assets r~gnized 
under capital leases as of December 31, 2022 and 2021, respectively. 

During 2022, we sold a property that was subject to leaseback, generating approximately $70 million in proceeds. 

During 2D22, our materials and supplies increased by approximately $40D million, as compared ta 2D21. This inaease was primarily due to our fiber build plans and consumer premi~. Components of this inciude an increase In fiber, net-vork electronics, and customer premise$ 
equipment 

During 2021, we sold certain properties consisting of land and buildings for approximately $15 million in cash. The aggregate carrying value of the properties was approximately $14 million, resulting in a gain on sale of $1 rrillion, which, given our composite group method of accounting 
for depreciation, was recognized against·Accuniulated Depreciation" in our consolidated balance sheet We. also sold certain properties subject 10 leaseback, generating $23 milian in proceeds. 

During ~020, we sold certain properties_ consisting of land and buildings for approximately $27 miUion in cash. The aggregate carrying value of the properties was approximately $37 million, resulting in a loss an the sale of $1D million, whidi, given our composite '-"'cup melhad of 
accounbng far depreciation, was recognized against "Accumulated Depreciation" in our consolidated balance sheet 

During the year ended December 31, 2022, our capital expenditures were $2,738 million. In addition, we had an increase of $797 million in capital expendituras due ta changes in accounts payable .as of December 31, 2022. For the year ended December 31, 2022 we had capitalized 
interest of $33 million. 

Depreciation expense is principally based an the composite group method. Depreciation expense was .as follows; 

Depreciatlonex~nse 

Fartheyearende<I 
December 31, 

2022 

Successor 

861 

For the eighl months 
ended Ckcember 31. 

2021 

520 

Forthe fl'.IUrmonthl 
ended April 30, 

2021 

''" 

Feort ,... y,ur ~ 
Deoember31, 

2020 

We adopted revised estimated remaining useful IN es for certain plant assets as of October 1, 2022, as a result of an annual independent study of the estimated remaining useful lives of our plant assets, with an insignificant impact ta depreciation expense. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to ConS¢!idaled Financial Statements 

VVe consider whether the carying values of finite-ived intangible assets and propi,rty plant and equipment may not be recoverable or whether the c81T}'ing value of certain indefini1e-lived intangible assets were im,oQired. No impolrmenl was present for either intangibles or properfy plant 

and equipment u of Oecenber 31, 2022, 2021, and 2020. 

As a result of fresh start accounting, on the Effective Date, intangible a:.sets and related accumulated amarfization of the Predecessor were eliminated. Successor intangible assets were recorded at fair value as of the Effective Date. See Note 4. 

The balances of these assets are as follows· 

/lllJriHlaI!,I 

Intangible$: 
OJstomer Relationship&· Businen 
CUstomcr Relaliomhip,IJ - 'Mloleule 
Tnukmaib & Tradenames 

TOlalotherin:anglNes 

Amortization expense was as folio~: 

Amorti2etian expense 

Groucinymg 
Amounl 

800 
3,.CS1 

1 ... , 
F-ortheyaarended 

~t1Uf31, 
2022 

December 31 2022 
AceumlJ'litted 
Amortization 

(121) 
(36<) • 
,~! 

Successor 
Fortll-. tl;hlrnorths 
ended0e«-mbef31, 

2021 

321 

Dec.ember 31 :n21 

Net&;;t;; Groacanying Aotu~led 

"'-"' Amo.mt Amortization 

.,. $ 800 (-48) 
3,127 3,491 (146) 

1 \,0 l~~i 3906 ... , 
Prede~ssor 

Forth&fot.-mond'I, 
ended'1'pfi30. 

2021 

'" 99 

N1tC&n'ying 

""''""' 
$ 

Forthey1arended 
OeQember31, 

2020 

"' 3.345 ,., 
4.227 

Following the Effective Date, we amor1ize our il'\langit:i,e assets on a straight line basis, over the aS&lgn~ useful l ives of 16 years for oorv.tiolesale customer relatioMhips, 11 years fer our business customer relationstips, and five ye~rs for our trademarks and tradenames. Amortization 

expense based an our current Htim.11le of useful lives, is estimated to be approximately $321 minion in 2023, 2024, 2025, $301 lrilion i1 2026 and $291 miDion in 2027. 

For the Predecessor, amortiz.nion expense was rwimarily for our customer base acquired ae a resutt of our acquisitions i1 2010, 2014, and 2016 with each based on a useful life ol 8 to 12 ye.a(S and amortized on an accelerated method. our trade name was an inde!inile-frved intangible 

asset that was not subject to amortization. 

(9) Dlyestityre of Northwest Operations· 

On Ma'/ 1, 2020, we completed the sale of our Northwest Operations pursuant to the terms and conditions of the Purchase Ageement, dat~ as of May 26, 2019, for Q!OSS proceeds of $1 ,352 million. subject lo certain closino adµstmenls. Net of fund"ng certain pension and ~er 

retiree medic.al liabilities, funding of indebtedne,s, funding certain esaaws a,d other closing adj.lstments, we received $1,131 million in proceeds. 

A portion of the proceeds from lhe sale were held In escrow as recoun.e for indemnity claims that may arise under the purchase agreement for a period of one year after the sale completion date, During the first and second quarters of 2021, all proceeds previously held in escrow 

related to indemnification obUgalicns, employee liabilities, and adjustments to working capital were received by the Company and as of December 31, 2021, there are no remaining proceeds held in escrov.' accounts included in olher current assets. 

Upon dosing of the transaction on May 1, 2020, we derecognlzed net assets of $1 , 132 million, including pro~rty. plant. and eqtipment of $1,0M m'iWion, goodwll of $658 nfflon, a $603 million vaJuation allowance on our assats held for sale, and S150 miDion of defined benel'ltpen&ion 

.ind other postretirement benefit plan obligations., net of transferred pension plan assets. 

During the year ended December 31, 2020, we recorded a loss on dlsposal of $162 million, associated with lhe sale of the Northwest Operations. 
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&h§pter 11 RestrucJurinq 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

The filing of lhe Chapter 11 Cases constiMed an event of default th.!! accelerated substantially all then.outstanding obHgations under Old Frontier's debt agreement!; and notes as follows: 

• the amended and restated credit agreement, dated as of February 27, 2017 (as amended, the JPM Credit Agreement); 
• the 8.000%first lien secured notes due April 1, 2027 (the Orii;iinal First Lien Notes); 
• the 8.500% second lien secured notes due April 1, 2026 (the Original Second Lien Notes); and 
• the unsecured notes and debentures and the secured and unsecured debenb.Jres of our subsidiaries. 

As of the Effective Date, amounts that were outstandini;i under the JPM Credit AQreement, the Original First Lien Notes, and the Original Second Lien Notes were repaid in full. 

On the Effective Date, pursuant to the terms of the Plan, alt of the obligations under Old Frontier's unsecured senior note indentures were cancelled, and in connection with emergence, we issued 244,401,000 shares of common stock that Wtlre transferred to holders of the al!owed 
senior notes claims (as defined under the Plan}. 

Interest expense for the four months ended April 30, 2021 and for the year ended December 31, 2020 recorded on our Predecessor statements of operations was lower than contractual interest of $450 million and $1,456 million, respectively, because we ceased accruing interest on 
the Petition Date in a,:x;ordance with the terms of the Plan and ASC Topic 852. 

The activity in long-term debt is summari2ed as follows: 

Secureddebtist11.1i!!d by Frontier 
Secured debt luued by subsidiaries 
Unsecured debt iuued by ILtiIidiaries 
Principal outstanding 

le$1>; Unamortized Debt lnuance Col;ts 
Li:ss:CurrentPortion 
Plur.:Unamortl:!edfalrvakle 

adjustments (11 
Tolallong-tetmdflbt 

January 1, 
2022 

6,927 
100 
750 

7777 

(13) 
(15) 

219 
7,968 

ncipal 
Paymem 

and Retirements 

Fortheyearended 
December 31, 2022 

(14) 

" 

N
Borrowi":[f 

1,200 

12 

December 31, Interest Rate al 
"'22 ~~="~m=w~3~1·~'=00~2<_< _____ _ 

8,113 6.726°.4 
100 8.500% 

~------~,'""'==- :~: 
(28) 
(15) 

190 
9,110 

PJ Upon emergence, we adj1.1$1ed the carrying value of our debt to fair value. The adjll6tmentcol'l$isted oflhe elimination olthe existing unamortized debt is&iance cos\$ and unamortized discounl'S and recording a ba!anoe or $236 milnon as a fair value adjustment. The fair value accounling adiustment is beir,g amortized 
Into lntel\!St e'lpenu using the efl'ectiWt Jnt,uest melhad. 

(21 lhe interest rates at December 31, 2022 represent a weighted average of multiple issuances. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Note:. to Consolidated Financial Statements 

Additional information re~arding our senior unsecured debt, senior secured debt, and subsidiary debt at December 31, 2022 and 2021 is as follows: 

Secured debt issued by Frontier 
Term loan due 10!8/2027 

Fimlien notes due 10/1512027 
First lien notesdueS/1/2028 

Flrstlien notesdue5/15J2030 
Second lien r10tes due 5/112029 
Second lien llOles due 1111/2029 
Second lienOCJte, due 1/15/2030 
IOR8 dua 511/2030 

Total secured debt ~ed by Frontier 

Secureddebtiuuedbysubaidiarie, 
Debenture,due 11f15'2001 

Total 6eCLlred dabt lcwed by subsidiaries 

Unsecured debt iu.ued by subsiOiarie& 
Debenturesdue5/1~027 

Debenturesdue2/1f.2028 
Debenturesdue2/151'2028 

Debentureadue 10/15/2029 

Total u,sccured debt i$sued by wb&idia~, 

Prineiµalout5landing 

Ill Interest rate reprnents a v,,elghted average ofthi: IRati:d intere,t rate, of multiple i$8uances 

Credit Facilities and Term Loans 

Senior Secured Notes 

fig! I i; n Notes dye 2039 

Princi~I 
Olu.tandi,g 

December 31, 2022 

1,450 

1,150 
1,550 
1,200 

1,000 

750 

1,000 
13 

8,113 

100 

100 

200 
300 

200 

50 
750 

8963 

lnle~ .... 
8.500%(\lilriable) 

5.875°A. 
~000% 

8.750% 
6.750% 

5.875% 

6.00J% 
6.200% 

8.500'A. 

6.760%11) 

Principal 
Outstar.dlng 

December 31, 2021 

1,'64 

1,150 
1,550 

1,000 
7'/J 

1,000 
13 

6,927 

100 

100 

200 
300 

200 

50 

750 

7.777 

lntere!.l 
Rate 

-4,50Q•J,(Variable) 

5.87!5"" 
5JJ00".4i 

6.750% 
5.875°.4 
6.00:::,-.4 
6,200% 

8.500".4 

6.750% 

"·"""' 6.730'4 
8.-400".4 

5.702%(11 

On May 12, 2022, our consolidated subsid!a,y Frontier Communications Holdings, LLC ('Frontier Holdings') i$$lled $1.2 billion aggregate principal amount of 8.75oa,1, First Lien Se-cured Notes due 2030 (the "First Lien Notes due 2030"} in an offering pun;uantto exemptions from the 
registration requirements of the Securities Acl We intend to use the net proceeds of this offering ta fund capital investments and operating costs arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes. 

The First Lien Notes due 2030 are soo.Jred by a first-priority lien, subject to permitted liens, by an the assets that secure the issuer's obligations under its senior secured credit facilities and· existing senior secured notes. The First Lien Notes due 2030 were issued pursuant to an 
indenture, dated as of May 12, 2022, by and among Frontier Holdings, the guaranlors party therelo, the grantoc party thereto, Wlmington Trust, National Association, as trustee and JPMorgan Chase Bank, NA, as collateral agent 

Second Lien Noles due 2030 
On October 13, 2021, New Frontier ]SStJer issued $1.0 billion aggregate principal amount of 6.000% Second Lien Secured Not&S due 2030 (the "Second Lien Notes due 2030") in an offering purauant to exelfl}tions from the registration requirements of the Securities Act of 1933, as 
amended. We intend to use the net proceeds of this offering to fund capital investments and operating costs arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes. 

The Second Lien Notes due 2030 were iSS1.Jed purauant to an Indenture, dated as of October 13, 2021 (the ·second Lien 2030 Indenture"), by and among the Issuer, the guaranlon; party thereto, the granter party thereto and Wilmington Trust, National As.ociation, as tn.Jstee and as 
collateral agent 
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Second LJ.,,,n NQh!s due May...2.QZi 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

In connection with the DIP financing, on November 25, 2020, Old Frontier issued $1.0 bilnon aggregate principal amount of6.750% Second lien Secured Notes due May 1, 2029 (the "Second lien Notes due May 2029"). 

The Second lien Notes due May 2029 were issued pursuant to an indenture, dated as of November 25, 2020 (the 'Second lien May 2029 Indenture'), by and among Old Frontier, the guarantors party thereto, the granter party thereto and Wlmington Trust, National Association, as 
trustee and a~ collateral agent 

On the Effective Date. in accordance with the Second Lien May 2029 Indenture and the Plan, New Frontier Issuer ent&red into a supplemental indenture with Wlmington Trust, Nation el Association, as trustee, and .assumed the ob!Jgations under the Second Lien Notes due May 2029 
and the Second lien May 2029 lndenbJre. 

Second I jen Ngtes due November 2029 or "TBlmbock NoJes.n 
On April 30, 2021, New Frontier Issuer issued $750 million .aggregate principal amount of 5.875% Second lien Secured Notes due November 2029 (the "Second lien Notes due November 2029" or the "Takeback Notes") pursuant to an indenture, dated as of April 30, 2021 (the 
"Takeback Notes Indenture'), by and among New Frontier Issuer, the guarantors party thereto, the granter party thereto and Wlmington Trust, National Association, as trustee and BS collateral agent. Al Old Frontier's direction, the Takeback Notes were issued to holders of daims 
arising under, derived from, based on, or related to the unsecured notes issued by Old Frontier in partial satisfaction of such claims. 

The Second lien Notes due 2030, the Second Lien Notes due May 2029 and the Takeback: Notes are co!lectively referred to BS the Second Lien Noles. The Second Lien 2030 Indenture, the Second Lien May 2029 lndenture and the Takeback Noles Indenture are collectively referred to 
as the Second lien Notes Indentures. The Second lien Notes .and the First Lien Notes (as defined below) are referred to herein collectively as the "Notes'. 

The Second lien Notes are secured by a second-priority ~en, subject to permitted liens, by all the assets that secure New Frontier Issuer's obligations under the Term Loan Facility, the Revolving Facility, and the First Lien Notes {as defined below). 

The Second lien Notes Indentures contain customary negative covenants, subject lo a number of important e:,:ceptions and qualifications, including, 'Mthout limitation, covenants related to incurring additional debt and issuing preferred stock:; W'lcurring or creating liens; redeeming 
and/or prepaying certain debt; paying dividends on stock or repurchasing stock; making certain investments; engaging in specified sales of assets: entering into transactions with affiliates; and engaging in consolidation, mergers and acQUisitions. Certain of these covenants will be 
su~ended during such time, if any, that the Second lien Notes have investment grade ratings by at least two of Moody's, S&P or Fitch. The Second lien Notes Indentures also p<ovides for customary events of default which, if any cf them occu~, would permit, or require the principal 
of and accrued interest on the Second Lien Notes to become or to be declared due and payable. 

First Lien Notes 
In connection with the DIP financing, (a) on October a. 2020. Old Frontier issued $1,150 million aggegate principal amount of 5.875% First lien Secured Notes due October 15, 2027 (the "First Lien Notes due 2027") and (b) on November 25, 2020, Old Frontier issued $1,550 million 
agi;,egate principal amount of 5.000% First Lien Secured Notes due May 1, 2028 (the "Fin.t lien Notes due 2028" and, together with the First lien Notes due 2027, the "First Lien Notes"). 

The First Lien Notes due 2027 were issued pursuant to an indenture, dated as of October 8, 2020 (the "2027 First lien Indenture"}, by and among Old Frontier, the guarantors party thereto, the granter party thereto, JPMorgan Chase Bank N.A., as collateral agent, and Wlmington 
Trust, National Association, as trustee. The First Lien Notes due 2028 were issued pursuant to an indenbJre, dated as of November 25, 2020 (the "2028 First lien lndenbJre" and, together with the 2027 First lien Indenture, the "First lien lndenbJres'), by and among Old Frontier, the 
guarantors party thereto, the granter party thereto, JPMorgan Chase Bank N.A., as collater~I agent and Wlmlngton Trust, National Association, as trustee. 

On the Effective Date, in accordance with the Indentures and the Plan, New Frontier Issuer entered into supplemental indentures to the First lien Indentures \llith Wlmington Trust, National Association. as trustee, and assumed the obligations under each ~ries of the First lien Notes 
and each cf the First lien Indentures. 

The First lien Notes are secured on a first-priority basis and pari passu with its senior secured credit facilities, subject to permitted liens and certain exceptions, by al the assets that secure our obligations under the Tenn Loan Facility and the Revolving Facility. 

The First lien Indentures contain customary negative covenants, subject to a number of important exceptions and qualifications, including, withllut limitation, covenants related to incurring additional debt and issuing preferred stock; incurring or creating liens: redeeming and/or 
prepaying certain debt; paying dMdends on our stock or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affili.ates; and engaging in 
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consolidation, mergers and acq.Jlsitions. Certain of these covenants \MIi be wspended during such time, if any, that the First Lien Notes have investment grade rliltings by at least two of Moody's, S&P or Fitch. The First lien Notes Indentures also provides for customwy events cf 
defauH v.tiich, rf 1111y <1f them occurs, would permit, or require the principal of and accrued interest en the First Uen Notes to bficome or to be dedared due and payable. 

R9\ltlMng Facil!oc 
On May 12, 2022, Fr<1ntier Holdings entered into an amendment ("Amendment No. 2") to its Revolving Facility. Amendment No. 2, among other things, increased the Revolving Faci~ty by an adcitional S275 million, to a total of S900 rril~on in aggregate principal amount of revolving 
creditcol)'lmitments, and provided that the Revolving Facility be amended to renKt Secured Overnight Financing Rate "SOFR" based Interest rates (induding a custom.;ryspread adjustment). 

The $900 million Revolving Facility will be ava~able on a revolving basis until April 30, 2025. 

At our election, the determination of interest rates for the Revolving Faclllty Is based on margins over the alternate base rate or over SOFR. The Interest rate margin with respect to any SOFR loan under the Exit Revotving Facility is 3.SO"A. or 2.50% wi'th respect to any alternate base 

rate loans, wi'th a 0% SOFR floor. 

Subject to eustomar; elCceptions and thresholds, 'the security package under lhe Revolving Faci•ty includes pledges of the equity Interests In certain of our subsidi~ries, which as of the issue date is limited to certain specified pledged entities and substantialy all personal property cf 
Frontier Video, which same assets also secure the Fin.t Lien Notes. The Revolving Facility is guaranteed by the same subsidiaries that guarantee the First Lien Notes. After giving effect to app.oximately 5217 mi lion of letters of credit previously outstanding, we have $683 rrilion er 

available borrowing capacity under the Revolving Faciity. 

The Revolving Faci6ty includes customary negative covenants for loan agreements of this type, inciuding covenants limiting Frontier and our restricted wbsidiaries' (othec than certain covenants therein l.lmich are limited to subsidiir; guarantors) ability to, among olh&r thin~. Incur 
additional indebtedness, create liens on assets, make investments, loans Of advances, engage in mergers, consolidations, sales o( assets and acquisitions, pay dividends and clstributioos and make payments In respect of certain material paymenl subordinated itldebtedne5S, in each 

case subject lo customi:.y exceptions fOf loan ag,eements of this type. 

The Revolving Facility also includes certain customary representatiorll~ and warraities. affirmative covenants, and events of default, induding, but not l inited to, payment defaults, breaches of representation$ and warranties, covenant defalils, certain events under ERISA, change of 

conlrol or damage to a lffllte.rial portion c f the collateral. 

On October 13, 2021, the Issuer entered into an amendment (the "Amendmenr) to its senior secured credt facility. The Amendment, among other things, modifies the financial oovenantfrom a maximum lil'$lli~ leverage ratio covenant cf 2.75:1.00 to a maxiroom first lien levc-age ratio 
covenant ot 3.00:1.00. 

== On October 8, 2020, Old Frontier entered into that certain Credit Agreement with JPMorgan Chase Bank. N.A. ("JPM"), as admirvstrative agent and collateral agent, and each lender from time to timt party trn!relo (the 'DIP to ExitTenn CreditA"7eement"), which provided for a senior 
seOJred superpr1ortty DIP tenn loan faci ity in the aggregate principal amoont of $500 mil/ion (the "Initial DIP Term loan Fecilityj. On November 25, 2020, Old Frontier entered into an incremental amendment to 'the DIP to Exit Term Credi Agreement (the "Incremental DIP Term lean 
Amendment"), which provided for en additional senior secured superpriority CIP term loan facility in the aggregate principa.l amount of 5750 million (the 'Incremental DIP Term loan Faci~ty· Md, together \With the Initial DIP Term Loan Faciity, the 'DIP Term loan Facility'). On April 1-4, 
2021, Old Frontier enlere<I into a Refinancing and Incremental Facility Amendment No. 2 (the "Refiniil'lcing and Incremental Amendment"), providing for, among other things, an amendment to the Amended and Restated Credtt Agreement (as defined below) pralliding for the New 
Incremental Comrritment (3$ defined below). 

On October B, 2020, Old Frontier also entered into the debtor-ln-pouHSlon revolving facility (the "DIP Revolving Facility"}, pursuant to the Senior Secured Superpriority Debtor-ln-Pa55ession Credit Agreement, dated as of October B, 2020, by and among Old Frontier, a the booower 

and a debtor and debtor-in-possession under Chapter 11 of the Bankruptcy Code, Goldman Sachs Bank USA, as administrative agent, JPM, as eoaater.a.l agent and each lender and issuing bank from time to time party thereto (the "DIP to Exit RevoMng Credit Agreement"). 

Pursuant to the Refinancing and Incremental Amendment, JPM agreed to provide, subject to certain conditions, including emergence from the Chapter 11 Cases, an incremental exit tenn loan facility in an aggregate principal amount of $225 million {the "New lncrement."!I Comrnitmenr). 
The New Incremental Commitment replaced the original incremental commitment, with certain of Old Frontier's noteholders and/or their affiliates. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notu to Consolidated Financial Statements 

In connection with the emergence from1he Chapter 11 Cases, on the Effective Date, Frontier Communications Holdings_ LLC, a Delawarl!I limited liability company end indirect subsidiary of the Company (the "Barrower" or the "New Frontier Issuer", as the case may be) entered into 1hat 

certain Amended and Restated Credit Agreement wilh JPM, as adlllr.istratfve agent and collateral agent, Goldman S~ Bank USA, as revolver agent, and each lender from time to time party thereto (the 'Amended and Restated CreditAgreemenr) to amend and restate the DIP to 

Exit Tl!lnn Credit Agreement to, among other things, inco,porate the DIP Revolving Facility from the DIP ta Ewit R1volving Credit Agreement, \IJhich incorporation re$Ulted in the termination of 1he DIP to Exit Revolving Credit Agreement Pursuant to the Amended and Re$tated Credit 

Agree1Mnt the DIP Term LoBn Facility was converted Into an exit tfflll loan facility in an aggregate principal amount of $1,468 million after giving effect to tf}e New Incremental Comlritment (the "Term Loan Facility") and the OIP Re\laving Faciity converted into an arit revOMng facility 

in ttte e;;igregate principal amount of $625 million (the "Revolving Facility") a,d became subject to the Amended a-id Rastated Credit AQreemenL 

Term LPOO fgcjljry 
The Term Lo,m Facility's matl..lrity date is October B, 2027. At our election, the determination of Interest rates forthfl Term Loan Facility is based on margins over the alternate base rat& or over LIBOR. The interest rate margin with respect to any UBOR loan under thl!I Term Loan Facility 

is 3.75% for UBOR loans or 2.75% with respect to 11ny attcmate base rate loan, with a 0.75% LIBOR floor. 

SUbject to certain exceptions end thresholds, the se<:Urity pack.a~ under the Term Loan Faci~ty includes pledges of the equity int<!rests in certain of Qur a1b&idiaries, wtiich as of the i$sue date Is limited to certain specified pledged entities and subs.tantially all personal property of 

Frontier \ndeo Services Inc., a Delaware ccrporation ("Fr011tier Video'), 'M"lich same assets al$CI uetxe lhe First Lien Nate5 (as defined befow). The Term loNi F3Cility is guaranteed by the same subsidiaries that guarantee the Fir&t Lien Notes. 

The Term Loan FaciTt1y i1cludts customary negative covenants for loan agreements of this. typ1, Including covenants limiting Fron6er and our restricted subsidiaries' (other than certain covenants therein 'Nhich are limited to subsidiary guarantors) abiity to, among olher tings, il'ICUr 

addtional indebte01e5i, create liens on assets, make Investments, loans or advances, engage in mergers, consotidatlons. sales of assets and eaiuisitions, pay dividends and dstnbvtions and make paymants in respect of certain material payment $Ubordinated indebtedness, in each 

case $Ubject to customary exceptions for laen agreements of this type. 

~~v~~nl~~e~~:~y:J~~:~:;~ i~7:V"orc~f:~:~.;~fn~~tino;:,,a:~;tibb~~:~~~~~1~a~e~~t.~~~:kj~f ~~~~ ~~ind~," ~~;~~i~o~ie~fr:~;=~~g~]fiei:'g~~~m~~lr~~~n~~J;gs aan~a~~~=~ceo~;~~~~~uJ:~:~~ !vd~:a~~d: ;~1:~ri~ppo~~~ 

of the collateral. 

Gain49§.s on Fxtingvishrnenf of DmJ! 
During the year ended December 31, 2020, Wt'I r~ded a loss on early extslgwshment of debt of sn milon driven primarily by the wrile~ff of unamortized original issuance cost associaled with thl!I retired Term loan B, the Original First lifln Notes, and the Original Second Lien 

Notes. 

~~ 
During 2018, we contributed real estate proper"til!ls with en aggregate fair value cf$37 mlnion for the purpose cf funding e portion of our contribution obligations to our qualified defined benefit pension plan, The pension plan obtained independent appraisab of the property and, based 

on these apPraisals, the pension plan recorded th& contributions at aggregate fair value cf $37 miaion for 2019. ~ entered into a leasft for the contributed propertiei. The properties are managed on behalf of lhe pension plan by an independ11mt fiduciary, and thn tl!lrms of the lease 

were negotiated with the l"fduciary on an arm's-length b~:;;. 

For propenfes conbibuted in 2018, teases have initial terms of 20 yeaB at a combined average, aggregate annual rent or approicimatefy $5 milfion. 

The CQnbibuticn and leaseback or the properties were treated as financing transactions and, accordingly, we continue to depreciate thn carrying value ot the property in our llnanclal statements ;"!Md no gain or less was recognized M obngatioo or $5-4 milion is i~luded in our 

consolidated balance sheet 'Nithln "other liabilities" as of December 31, 2022 and the liability Is re<Nced annually by a portion or the lease payments madll to the pension plan. Under the new ~ase standard, liabiRties for these finance transactions are included in our financing lease 

liabilitiflll. Refer to Nole 12 for Bdditional details. 



(11) ~q and OJher Chargn;_ 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Con&Otidaled Flnandal Slatements 

ReS1ructurinq and other charges consists ol severance and employee eosts related to woridorce reductions. It also includes professional fees related to our Chapter 11 Cases that were incurred after the emergence date as wel as professional fees related to our re-struetu1ng .v,d 
transformatic.in that were incurred prior to the Petition Date. 

During 2022, we incurred $99 milAon in restructuring charges and other costs COl'lsisting of $44 million of lease impairment costs from the strategic ell'it of certajn facilities, $H mil~on of severance and employee costs nt1oulting from workforce reductions, iilnd $11 mlllion of costs related 
to other restructuring activities. 

During the four months ended April 30, 2021, we incurred $7 mUHon of severance and employee costs resulting from workforce reductions. During the eight months ended December 31, 2021, we incurred $21 million in expenses consisting of $11 million of severance and employee 
costs resuhing from workforce reductions, and S10 million of professional fe~ related to our balance sheet and other restructuring. 

During 2020, we incurred $87 rril~on in expenses consisting of $8 milion directty associated with transformation initiatives, $7 miDfon or M\/erance and employee costs resulting from workforce reductions. and $72 rriUion of consulting and advisory costs related to our bali:mce sheet 
restructurino activities through the Petition Date. Etrecti11e 'with the Petition date, these other dierges consisting of consulting and advisory costs incurred were recorded in Reorganization items, net In 1he consolidated statement of operations. 

The fellowing ia II summary of1he changes in the liabilities esteb~shed !or restructuring end rei,ated proi;r.1ms: 

Balance a, December 31 , 2020 (?red~) 
Sellel'VICe~pe111e 
CM.h payment1d!M19 the period 

Bat.ante alApril JO. 2021 (Predeee5SOI') 

Balance at,'.pri JO, 2021 {S1Kensor) 
Severance cxpemc 

°""'"'"' C.u.h payrNn11 duing the period 
Blllanc. at O..:.mber31, 2021 (SuccaUOI') 

Se11t1rance expenM 
Otherc.Mts 
Cash paymenl1 dl.lmg the peti0d 

Balance a1 December 31, 2022 (SucceSSOI") 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes lo Consolidated Financial Statements 

Wlh the adoption of ASC 8-42 on January 1, 2020, we elected to apply the 'package cf practical expedients', which permits the Company 10 not reassess under the new standard its prior conclusions induding lease identification, lease classification, and initial direct costs. Additionany, 
we elected to apply the land easement practical expedient, which pennits the Company to account for land easements under the new stand:ml only on a prospective basis. We did not apply the use of hindsight practical expedient 

The components of lease cost are as follows: 

Leasecost: 
Financeleuecost: 

Amortization of right-<1f-USI!! auett; 
lnterestonleau,labilirias 

Firw.ncelea,-ecos'I 
Openitingleasecostl1l 
Subleaselncom1 

Totallea&.!leo&I 

For the year coded 
December 31, 

2022 

Succesi.or 

19 
9 

29 
62 

12) 
78 

Fortheeightmonth6 
ended December 31, 

2021 

13 

' 19 
36 
11 .. 

For the four months 
ended April 30, 

2021 

Predecnsor 

11 
19 
4 

For !l'lll yHre/llall 
December 31, 

2020 

15 
13 
2 
66 
11 
85 

(l) Includes short-term lease costs of$3 mil~on for the year ended December 31, 2022, $1 million for the four months ended April 30, 2D21, and $2 million for the eight months ended December 31, 2D21. lndudes variable lease C()Sts o1$5 million for the year ended December 31, 
2022, $2 million for the four months ended April 30, 2021, and $4 million for the eight months ended December 31, 2021. 

Supplemental balance .sheet information related to leases is as follows· 

1$ in million.sl 

Operating right~f-use assets 
Finance right-of-use assets 

Operating l!ase Mabilities 
Finance lease ~abilities 

Operating leases: 
\Neighted-average remaining lease term 
Weighted-average discount rate 

Finance leases· 
Weighted-average remaining lease term 
\Neighted-average discount rate 

(ll Operating ROU assets are in duded in Other assets on our consolidated balance sheet. 

(2) Finance ROU assets are included in Property, plant, and equipment on our December 31, 2022 consolidated balance sheets. 

December 31, 2022 

187(1) 
121(2) 

213(3) 
133(.,f) 

8.42 years 
5.87% 

12.81 years 
8.53% 

(3J This amount represents $42 million and $171 million, and $-41 million and $163 million, included In other current liabilities and other liabilities, respectively, on our December 31, 2022 and 2021 consolidated balance sheets. 

(-4) This amount represents $18 miDion and $115 mil~on, and $20 million and $128 million, included in other current liabilities and other liabilities, respectively, on our December 31, 2022 and 2021 consolidated balance sheets. 
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December 31, 2021 

200(1) 
129{2) 

20-4(3) 
148(4) 

8.02 years 
5.89% 

12.74 years 
8.24% 



Supplemental cash flO'N information related to leases is as follov,,,s: 

Gash paid for emoonl included in tie measurement 
of lease ~abolrties., neto/am:'.lllltsrl!C.<!:ivffiali -~· Operating c:ssh now, provided b/ opera~ng 11!83'!& 

OperatingCi!shllawsusedb/0pe"'11ngleilgei; 
Operati~ Ci!sh nows used by lklance lease-s 
Fnancingcashllowsusedt7,,"finanetleaw& 

R,ght-of-~assetsot:tainedirTexctiargelorlease 

lillbilltleS 
Operatinglea.es 
Financ,elealle$ 

WW, 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

Fortheyearerded 
Oi:,cerrbef31, 

'°'' 

53 
(62) 

(9) 
(H) 

Forlheei~monlhs 
endo:dD..-:emberJ1, 

"" 

., 
'"' (6) 
i13) 

Forlh!lcl.l'mordls 
eoded!,p,il30, 

"" 

" {1'1) 

\5) 
\7l 

Forlheyearendeo 
Oeoerrt,er31, 

,0,0 

67 

'"' "'' {23] 

" 3 

For lessee agreements, we elected to apply the short-term lease recognition exe"1)tion for all leases lhat cp.1alify and as such, does not recognize assets or liabilities for leases with tenns of less than twelve months, including existing leases et transition. We elected not to separate 
lease and non-lease components. 

As of January 1, 2020, we ha11e operating and finance leases for administrati11e and network properties, vehicles, and certain equipment Our leases have remaining ~ase tem,s of 1 year to 85 years, some of which include options to extend the leases, and some of whidi include 
options to terminate the leases within 1 year. 

The following represents a maturity analysis for our operating and finance lease liabilities as of December 31, 2022: 

(~ 
Futuri! maturitie-s· 

2023 
2024 
2025 
2026 
2027 
Thereafter 

Total lease payments 
Les~: imputed interest 
Present value of lease liabilities 

Lessor 

perating 
Leases 

Successor 

39 
36 

" 29 
24 
77 

23 
4 

2) 

mance 
leases 

27 
21 
18 
15 
11 
99 

1 , 
58 

~ar~~o~! ~~~iofe~~~'i8~~~p\~~~~~~r~!~e;
5
~~i\i~h~i~~ffiu~~sl!rl~~gc!~!~ equipment Our leases have remaining lease terms of 1 year to 59 yean,, some of which include options to extend the leases, and some ofwhidi indude options to terminate the leases within 1 

A significant number of our service contracts with our customers indude equipment rentals. \Ne have elected to apply the practical expedient to account for those associated equipment rentals and services as a single, combined component We have e11aluated the service component to 
be 'predominant' in these contracts and have accounted for the combined component as a single perfonnance obligation under ASC 606. 

\Ne, as a leSSOI', recognized revenue of S63 million for the year ended December 31, 2022, S21 million for the four months ended April 30, 2021, $-42 million for1he eight monlhs ended December 31, 2021, and $67 million for the year ended December 31, 2020. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Noles to ConSOlidated Financial Statements 

The following represents a maturity analysis for our future operating lease payments from customers as of Dec:ember 31, 2022: 

~ 
Future maturities of lease payments from customer..: 

2023 

202-4 

2025 
2026 
2027 
Thereafter 

Total least: p&yments from customers 

(13J Investment.and Other Income {Lossl...&r. 

The components of investment and other inc:ome (loss), net are as follows: 

lntere,t and dividend inciome 
Pension beneM 
OPC8costs 
OPEB re~urememgain 
Pension remeasi.nmenl gain 
Alothcr,nct 

Total lnve6tment and other income 
(loN),net 

l-ortheyearended 
0.::ffllberJl , 

2022 

suce.ssor 

" " (18} , .. 
218 
11 

Fo1theeigtw:monhi 
ended l>Kember 31, 

N.Z1 

, ., 
(50) 

Air 111e furnontr. 
ended Ap1il 30, 

202 

Successor 

Operating 

Lease Pai'.lflehts 

Pred10eSSor 

. s 
6 

(<t 

Rirlhe.,.._.r m 
Deoefftter31. 

2020 

10 
B 
I 

19 

• (36) 
m 

., 

Curing 2022, we recorded an actuarial ga~ of $2.f8 ITil!ion as a rt!$Ult of remeasuremenls rue lo amendments in the medical cov«age for certain postrelirement benefit plans, di~unt rate change'i, es weD as re~ar period end remeasu~ments. As a result of pension settlement 

charges incurrttd during 2022, we had a remeasurement galn of $218 rrinion, whkh lncklded period end rem11asll'ement Refer to Note 20 forfurtrulr dclails. 

Pension and OPEB benefit (cost) cons!sts of intereSI costs, e:.,:pee1ed return on plan assets, amortization of prior service (costs) and recognition of actuarial (gain) loss. Service cost c:omponents or pension and OPEB benefit cost'i are included in "Selling, genel"lilll. and adminlstt'ative 

expenses" on our consolidated 5tatemenls of operations. 

(14)kJ~ 

Our authorized capital stock consists of 1,750 miUion 511..-es "common stoc:k, par value $0.01 per ~are and 50 million shares of preferred stock, par vaue $0.01 per share. As of December 31, 2022, approximately 2-45 million shares of common stock v.oere issued aid outstanding .-id 

no shares of preferred stock were ls.sued and outstanding. 

(15)~: 

Upon emergence the Frontier Communications Parent, Inc. 2021 M1:S1egement Incentive Plan (the "2021 Incentive Phm1 was approved aid adopted by the Board. The 2021 Incentive Plan pemvts stock-based av,wds lo be made to employees. <::irecto,s, or consul tan ls of the Company 

or its sffiliates, as delermined by the Compensslion and Human Capital Committee of the Board. Under the 2021 Incentive Plan, 15,600,000 shares of cammon stock have ba11n reserved for issuance. As of December 31 . 2022, urwested ffWWd'. relating lo approximciely 2,100,000 

shartts were outstanding under the Emergencl! LTl Program. 
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Resltfetr:d Stock 1/nY 

FRONTIER COMMUNICATIONS PARENT, INC., ANO SUBSIDIARIES 
Notes lo Consolidated Financial Statements 

The following sunvnary presents information re,ganing unvested restricted stock under the 2021 Incentive Plan: 

Balance stApr\i :ro, 2021 
Reslricted stock {ranted 
Restricted &tock vested 
ReslJicted stock forfeited 

Bitlance at Jo31uary 1, 2022 
Restricted stock granted 
Res1ricted stock vested 
Reslricted stock foffelted 

Biilance at December Ji 2022 

2021 Incentive Plan 

Number of 
Shares 

linthousendi• 

2,578 
(21) 
'741 

\Nefghted 
Average 

GrantOate 
Fair Valve 
(eu..iiare) 

28.66 
26.44 
26.52 
28.67 
25.80 
25.81 
25.Ba 
25.78 

Aggregate 
Fair Value 
Qnmillions) 

75 

72 
28 

(23) .. 
For purpose:1 of determining compensation expense, the fair vakle of each restricted stock gra,t Is estimated based on the ciosin,g price ol our common stoclc on the date of gent The non-vested restricted $lock units gr.ant&d in 2021 and 2022 generally vest, and are ClCpensed, on a 

ratable basis over three year& from the grant d&te of the award. Total remaining unrecognized compensation cost associate<! with unv~ted restricted stock HWafd'91tlat ts deferred at December 31, 2022 was $.47 million and the weighted average vesting period over v.hich this cost is 

expected 10 be recognized is approximately 2 years. 

=:~~~~ct!~~t~~s!~tf~4m~li~~.sf~ih~f;e:n~e~tg~e~boe~ir'iOJ~~~~/r~;r~~i~rd~~~::1t:Yr~s':ii~~~t:~ ~ti~::n~oncti:xn:e~:~:i~\f ~Ji/~r::i~~ :!c~i~~o~:S r:;:tg~~:~!~;f ;Qit Compensation elCpense, r~gnized in ·selling, general, 

PWnnance Stock Units 
Under the 2021 Incentive Pran, a target nurriber of perfonrnmce units ("PSlr) are awarded to each participant\Mlh respect to the three year performance period (lhe "Measurement Period"). The performance metrics under !he 2021 PSU awards consist of targets ror {1)Adjuated Fiber 

EBITOA, (2) Fiber Locations Con5tn.Jcted and (3) E:xpar.sion Fiber Penetration. In addition, there is an overall relative tQtal shareholder return (TSR)" modifier, v.hich is based on our total return to stockholders over the Measurement Period relative to the S&P 400 Mid Cap Index. Each 

performance metric Is weighted 33.3%, and targets for each metric are set for each of the three ytars dmng the Measurement Period. Acllievement of the metrics will be measured wparntely, and the number of awards eamedwifl be deterrrined based on actual performance relative lo 

the targets of each performance metric, pk.ls the effect of the TSR modifier. Achievement is measured on a cumulative basis for each performance metric individual/ at the end of the three year Measurement Period. The payout of the 2021 PSUs can ran~ from oeJi to a malCimum 

award payout of 300% of 1he target units. The payout of the 2022 PS Us can range from 0% to a maximum award payout of 200% of the target units. 

The number of PSU awards eamed a1 the end of the Measurement Period may be mOfe or less thWJ the number of target PSUs granted as a result of performance. An executive must maintain a satisfaclcry performance rating during the Measurement Period and, elCcept for lirrited 

c:in:umstanca, must be employed by Frontier upon detemination in order fo< the award to vest. The Cor11>ensation and Human Capital Committee will determine the number of shares earned for the Measurement Period Fl lhe first quarter of the year following the end of !he 

M~urement Period. PSUs ewetds, to lhe extent eamed, wift be paid out in the fDml of common stock shonfy fol owing the end of the Measu-ement Period. 

Under ASC 718, Stock Based Compensation Expense, a grant date, and the fair value of a performaice award are determined once the tarlitb ere finalized. For the 2021 PSU awards, targets for all lhree--perf~e met:ri~ have been set 11nd the related eXpense based on the fair 

value of the grants will be amortited over the appropriate period For the 2022 PSU aYJards, the targets related to two of the three pl!rformance mebics have not been established. As a resut, we are recognizing elCpense With respect to 1 f3 of the aggregate outstanding 2022 PSU 

zwards over the appropriate period. 

F-36 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Finandal Statements 

The rofk:N.oing sorrrnary presents information regarding performance shares and ch1W1ges OJring lhe period wittl regocd to perlormance shares awarded 1•u:fer lhe 2021 Incentive Plan: 

2021 Incentive Pfan 

alance atApnl 30, 2021 
Target performance shares awarded, net 
Target performance shares rorfeited 

~ance at Januaiy 1, 2022 
Target pelformance shares awarded, net 
Target p ecformaoce shares foffeited 

Balance at December 31 2022 

(1) Represents fl!! weighted average otthe closing price of cur s tock on the date of the awards. 

(7J Approximately 1.1 mlllion shares included in this award were granted in 2021 YJilh a grant date fair value of $30.85 per 
share. Approximately 2.1 million shares wer& granted ln 2022 with a grant date fair value price of $27.22 per share. 

{3) Approximately 0.2 n-.Qion shares iock.ldi!d in this award were i;iranted in 2022 with a grant date fair value of $2tS.81 p,!r 

share. Approximately 0.2 rrillion shares have not been wanted as of December 31, 2022. 

Number of 
Shares 

(in thousendsJ 

3,157 
(13) 

3,1« 
388 
(471 

3,485 

g e verage 
Award O.ite 
Fair Value 

jfer shoreJ (l) 

2s.s2<2) 
25.51 
25.62 

25.66(3) 

25.62 

For purposes of determining compensatioo expense. the fair value of each perfOfmill\Ce share grant is estimated based oo 1he closing price ol a share, ofoorcommon stock on the date of lhe grant, adjusted to reflect the fair value of the relative TSR modifier. As of December 31, 2022, 

we recognized net compensation expense, relecied in ·setiog. general. and adflinistrative expenRS: of $47 million refaled PSU awards. As of Oecen'tter 3 1, 2021. lhis includes 1he 2021 PSU awards associated with aU lhree perfomtance melrics and lhe 2022 PSU awards 

associated with the Expansion Fiber Penetration perfonnanee metric only. 

~~~~~ 
Non-employee cirectors rei:eive S250,000 o1 arviual core compensation which includes $150,000 of RSUs granted annually. In 2022, we recognized $1 mlllfon In stock-based compensation expense related to no n-employee director units. 

In 2021, non-employee directors received an initial eml!rgence RSU grant valued at $300,000. In addition, Board committee chalrs receive retainers for their committee service in the form ot RS Us. In 2021, we recognized $1 milion In stock-based COITllensation expense related lo non• 

employee director units. CIW'l compensation associated with the Director Plans was $5 million in 2020. 

Predecessor Plans-2017 EaYltY~ 
Under the 2017 EJP, awards of our common stock were granted to eMgib1e employees in the form of incentive stock options, non-qualified stock options, SA Rs, resb'icted stock, performance shares or ofler stock-based awards. No awards were granted more 1han 10 years after the 

effective date (May 10, 2017) of1he 2017 ElP plan. Tha exercise price of stock op,fons and SAR& under the EIPs generallywllle equal to Of greater Iha, the fair market value of1he underlying: common stock on the date of grant Stock options were not ordinarily exercisable on the date 

of grant but vested over a period of time (generally four years). Under the terms of the EJPs, subsequent stockcividends and stock sptits had the effect cflncrusing the option sh•es outstanding, \loffleh correspondingly decreased tie average ex!f'cise price ot outstanding options. 

There W8'S nc col'fl)ensation expense the four ITIClnths ended April 30, 2021, and the year ended December 31, 2020. 
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FRONTIER COMMUNICATIONS PARENT, INC., ANO SUBSIDIARIES 
Notes to ConsoUdated Financial Statements 

RestricredSIQcJc 
The foBowing summary p,eserrts Information regarding unvested restricted stock with regard to restricted stock under lhe 2017 EIP: 

an<:e at ecerrt>er 31, 019 ( re ecessor) 
Restriaed stock granted 
Restricted stockvested 
Restrictedstock:forfeited 

Balance at &cerrtier 31, 2020 (Predecessor) 
Res1ricted stockgranted 
Resbided stock:vesled 
Restricted stock forfeited 

Balance at April 30, 2021 (Predecessor) 
Ca,cenation of restricted stock 

Balan<:e at April 3012021 (Predecessor) 

Compensation expense was $(1) million and $2 milion for the four months ended April 30, 2021, and the year ended December 31, 2020, respectively. 

E:rformaDAA snares 

Nurrt>erof 
Shares 

inlhou:umds 
90 

(3"7) 
r209 ) 

304 

(154) 

Weighted 
Average 

Grant Date 
Fair value 
CJer share ~ 

.7 
0.00 

1S.0-4 
7.79 

823 
8.23 
5.3e 

Aggregate 
FolrValue 
'nmillions) 

On Fabruary 15, 2012, Old Frontier's Compensation Committee, adopted the Frontier Long-Tenn Incentive Plan (the LTIP). LTIP ewards wern Q('SOled in the form of performance shares or units/cash. Toe LTIP was offered under the EIPs, and psrticipanlS COflsisted of senior vice 

presidents end above. The LTIP awards had peti'onnance, maket, and time-vesting conclili00$. 

During the first 90 days of a three year performance period (a Measurement Period}, a t:lfget number of performance shares or units were .r.wrded to each LTIP participanl with respect to ltle Measurement Period. The performance me'bics under the LTIP were (1) armual large ts for 

operatin;;i cash n0\11 or adjusted free cash flow per share based on the goal ~t and (2) an overall performance ·modifier, based on our total rerum to stockholders (i.e., Total Shareholder Return or TSR) relative to the lnteg.-ated Telecomroonications Services Group (GICS Code 

50101020) f« the Measurement Period Operating cash now or acfJusted free cash flow per share perf«mance was del,m11ned at the end of each yefltf and the annual resutt:. v.-ere averaged at fie end of the Mea.wrement Period to determine the prefoiina-y number of $hares earned 

under the LTIP award. The TSR performance measure was then applied to decrease or increase payouts based on our tt1ree year relative TSR performance. LTIP awards, to the. 11xtent earned, v.iere paid out in the form of common stock or cash shortly following the end of th11 

Measurement Period. During 2020, iii! of the remaining performance shares under the LTIP were cancelled. 

The following summary presents information regarding LTIP target performance shares: 

~,~n::i~:3:i~=~=~) 
LTIP target performance sh area/units earned 
LTIP t 1 performance Ulares/units Forfeited 

redecessor 

Number of 

Shares 
(jn lhoos.andsJ 

For purposes of determining co~ensation ei1pense, the fair value of each performance share was measured at the end of each reporting period and, therefore, fluctuated based on the price of our common stock as well 3S per1omiance relative to the targets.. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statllments 

The following is a reconciliation of the provision for income taxes computed at the federal statulory rale to income taxes computed at the effective rates: 

Consolldatedta:i1pro11islonatfederalstatutory ~·· Stale income talt' pro11isions, net of federal 
incometaxbenelit 

Tax reserw adjustment 
Fresh1tartandreorg;uizationadjustments 
Changesincertaindeferredtaxbalances 
Interest expense deduction 
Restructuring cost 
LoooondisposalolNorttr.Yesl~ra!ions 
Share-based payments 
Federalresearchanddevelopmentcredil 
Allothcr,nel 
Effectivetaxrate 

For the year ended 
Decamber31, 

2022 

21.0°k 

4.8 
0.0 

(Q.5) 

(1.21 
1,7 

26.-4'"-

For the eight months 
endedDeoembflr31, 

2021 

21.0% 

3.1 
0.1 

(8.2) 

(0.4) 
1.0 

Forlheroi..-months 
endedApri130, 

2021 

Predec.l!ssar 

21.0% 

0,5 

(24.9) 

(3.1 ".6 

Forlheyearended 
ended December 31, 

2020 

21,0'% 

21.7 
{0.7) 

(35.8) 

"'·' (10.0) 
(9.1) 
(0.2) 
(0.5} 

0.1 
1 .... 

Under ASC 740- 270, income tax expense for the four months ended April 30, 2021, is based on the actual year to date effective tax rate for the first four months of the year inclusive of the impact of the fresh start and reorganization adjustments. Income tax expense for the eight 
months ended Do!Cember 31, 2021 is based on the actual year 1o date effective tax rate for the successor period. 

Other Tax Items 
As of December 31, 2022, $18 million of expected income tax refunds are included in ·tncome taxes and other current assets· and $13 million of expected income tax receivable are included in "other assets" in the consolidated balance sheet 

In 2022, we paid net federal and state income tax totaling $8 million. For the four months ended April 30, 2021 and the eight months ended December 31, 2021, we paid net federal and state income tax amounting to $9 million and $28 million, respectively. 

The Company reviewed the requirements of the Corporate Alternative Minimum Tax under the Inflation Reduction Act and Notice 2023-7, and does not believe the Company is subject to this new tax. 
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The components of the nM deferred income tax liability (asset) are as follows: 

(~ 

Deferred income tax liabilities: 
Property, plant, and equipment basis differences 
Intangibles 
Deferred revenue/expense 
Other.net 

Deferred income tax assets· 
Pension liabifity 
Tax operatin g loss carryforward 
Employee benefits 
Interest expense demJction 

limitation canyfoiward 
Accrued expenses 
Lease obligations 
Tax credit 
Allowance for doubtful accounts 
Other, net 

Less: Valuation allowance 
Net deferred income tax asset 

Net deferred income tax liability 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Conso~dated Financial Statements 

December 31, 
2022 

1,059 
178 
(7) 
47 

1,2 

123 
306 

91 

112 
80 
96 
14 
13 
25 

860 
1141 

719 

December 31, 
2021 

Our federal net operating loss carryforward as of December 31, 2022, is estimated at $156 minion. Some of the federal loss carryforward will begin to expire bet-.veen 2036 and 2037, with $71 million carrying forward indefinitely, unless otherwise used. 

Our state tax operating loss carryforward as of December 31, 2022, is estimated at$2.4 billion. A portion of our state lass carryforward will continue to expire annually through 2042, unless otherwise used. 

Our federal research and development credit as of December 31, 2022, is estimated at $9 million. The federal research and development credit will begin to expire after 2041, unless atheiwise used. 

Our various state credits as of December 31, 2022, are estimated at $12 mil~on. The state credits 'Nill begin to expire after 2026, unless otherwise used. 

We considered positive and negative evidence in regard to evaluating certain deferred tax assets during 2022, including the development of recent years of pre-tax book lo~es. 

859 
140 
(3) 
46 

1,4 

212 
185 
151 

76 
75 

' 14 
30 

92 
65 
38 

As of December 31, 2022, we have a valuation allowance of .$141 million net of federal tax benefit, to reduce deferred tax assets to an amount more likely than not to be realized. This valuation allowance is related to state net operating losses, state tax credits, and the state impact from 
the federal limitation on Interest expense deduction. In evaluating our ability to realize our deferred tax assets, management consider.. whether it is mare likely than not that same or all of the deferred tax essets will not be realized. Management also considered the projected reversal of 
deferred tax liab~ities in maldng this assessment Based upon this assessment, ma,agement believes it is more likely than not we will realize the benefits of these deductible differences, nel of valuation aDawance. 
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FRONTIER COMMUNICATIONS PARENT, INC., ANO SUBSIDIARIES 
Notes to Cooso~dated Financial St.ate men~ 

The provision (benent) for federal and state income tax as, as wel as the taxes diarged or Cfediled to eqlity of Frontier, indudes amounts bo1h payable currentty and deferred for payment in future periods as indicated below: 

~ 

l=me tax expense (beMftl): 
Current: 

Federal .... 
Total Current 

De~: 
Fodoral 

'"'' lot.lDefffled 
Total Income We~ (bencfk) 

lnCOITIII IEH char;ed (credit~) lo e:qvity of 
Frontier: 

Deferred income taxes (lwlndts} arising from 
111• recognition of additional pension/OP EB 
liablity 

Totalinoornetaxesctui11Jed(credit&d)to 
equityofFrcnlier 

Total income tax experH (benelil) 

Forhllyearended 
Deeerrtier31, 

''"' 
. ' 

166 

forthe:eivhlmonlhs 
endfl<I Oecerrber31, 

'°" 

(11<) 
!62 
76 .. 
19 

For the fol..- morthl 
ended Apnl30, 

'°'' 
. ' 12 

12 

(116) 
<321 

(1-48] 
136 

Forthe~rended 
~31, 

,02!] 

(12) 
19 
7 

(5') 

£1 

35 

35 

U.S. GAAP requires applying a ·more li'o<ely than nof threshold to the reco"1i1ion and dereeognition of u~rlain tax positions either taken o, mcpected to be taken in oi.r income tax retl.Jms. The total amou.1t of our gross tax liability for tax positions that may not be sustairted a.ider a 

"mo,e likely than Mr threshold amounts to $5 rrvllion as ol December 31 , 2022, including immaterial interest The amount of our uncertain tax positions, for v.tiich it is reasonabty possible thal the total amounts ofu,r~nlzed tax benefits will signlftcantty increase o, deaease during 

lhe next twelve months, would not have a material impact on our elfecti\'e tax rate as of December 31 , 2022. 

Our policy regwding tlH1 dassincation of interest and penaltie$ i$ to include these amounts as a component of income taY expense. This treatment of interest :and penalties is consistent "lililh prior periods. We are subject to Income tax examinations generally for the years 2018 forward 

for federal and 2010 foiward for state filing jurisdictions. We also maintain uncertain tall positions in 1o'arious state jurisdictions, 

The following table sets fonh the chcmges in our balance of unrecognized tax benefits: 

Unreco"1!2ed tax benefits· besjnning of period 
Q-05S increases - prior period tax positions 
Gross increases - current period tax positions 
Unrecognized tax benefibl • end of period 

December 31, 
2022 
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Successor 
becern!>er31, 

2021 
April 30, 

2021 

Predecessor 

16 

(15) 

December 31, 
2020 

12 

• 



(17) ~~, Per Common Shae"': 

The reconciliation of the net income (loss) per common share calculation is as follows· 

(SlnniUlon11and,haresinlhouunds, 
~re amounts) 

0 -= 
bHic and i:!1Med e•rolouil2!!~ 

Net income (Ion) attributable to Frontier 
corrrnon&Shareholders 

Less: Dividend&paid on unYeSted restricted 
slod<awards 

TotalbasicnetincomeOoSl!)attributableto 
Frontier convnon shareholders 

Effect of loss related 10 d~W'le stock units 
Total diluted net income Ooss) attributable to 

Frorrtierconvnon 5Nreholders 

Baslceamln~n.;rshal"l!l: 
Total weighted average shares and unvesled 

reslricled stock awards outstanding - basic 
LC!n:\/Vcighted1ve1"11geunvestedre&tricted 

stock awards 
Totalweighled average shares out61anding-

ba"' 
Baalc nel: Income (logs) per share attributable 

to Frontier corrrnon slulreholde~ -~ Total weighted average Wlares ,;iutstanding -
b.uk 

Effac:lofdilutiveris 
Effectofdiutiverestricledslockawards 
Total weighled average mares outstanding -

diluted 

Diluted11etillCQme(lo$$}persh:are 
attributable to Frontier common 
shareholders 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Canso~dated Financial Statements 

ForUieyearended 
December 31, 

2022 

Successor 

441 

441 

.. 1 

24-4,781 

2« 781 

1.80 

2.«,7B1 

.,.,i 

245,280 

FortheeighlmonthS 
ended December 31, 

2021 

414 

414 

41' 

2.«,405 

2444-05 

1.59 

2.«,-105 
1,'80 

245.885 

~---- -----1~-'°~ ~· ----------1~.68~ 

Predecenor 
Forthef<lurmonlhs r ortheyaar er'III IIIG 

endcdApril~, December 31. 
2021 2020 

4,541 

''" 
4.541 

104,7Q9 

'"' 10,584 

""· 
10-4,58-4 ,., 
104,924 

""" 
In calculating diluted net income per common share for the years ended December 31, 2022, and 2021, and diluted net loss for 2020 the effect of all outstanding PS Us is excluded from the computation as their respective performance metrics have not been satisfied. 

~ 

(402) 

''" 
(402) 

10-4,9-« 

°''" 
13.8" 

10-4,-467 

10-4.-467 

·"' 

As of December 31, 2022, there were no stock units outstanding. As of April 30, 2021, there were 339,5-44 stock units issued under Old Frontier director and employee compensation plans that were induded in the diluted EPS calC1Jlation for the four months ended April 30, 2021 as the 
effect would be dilutive. 
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(18) QQmi:;!reheosive Income /l...Q§§): 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

Comprehensive income (loss) consistr; of net income {loss) and other gains and losses affecting shareholders' equity (deficit) and pensionlpostretirement benefit (OPEB) liabilities that, under GAAP, are excluded from net income (loss). 

The components of accumulated other comprehensive income (loss), net of tax, are as follows: 

.(!in millionsl 

Balance at December 31, 2019 (Predecessor) (1) 
Other comprehensive income {loss) 

before recla55ificatiom; 
Amounts reclassified from accumulated other 

comprehensive loss to net loss 
Net current-period other comprehensive income (loss) 

Balance at December 31, 2020 (Predecessor) 11) 
Other comprehensive income 

before reclassifications 
Amounts reclassified from accumulated other 

comprehensive loss to net loss 
Net current-period other comprehensive income 
Cancellation of Predecessor equity 
Balance atApril 30, 2021 (Predecessor) (1) 

Balance atApril 30, 2021 (Successor} (1) 
Other comprehensive income 

before reclassifications 
Amounts reclassified from accumulated other 

comprehensive income to net loss; 
Net current-period other comprehensive income 
Balance at December 31, 2021 (Successor) (l) 
Other comprehensive income 

before reclassifications 
Amounts reclassified from accumulated other 

comprehensive income to net income 
Nf~:~-;nt-period other comprehensive 

Bc!lance at December 31, 2022 {Successor) (ll 

Pension Costs 

(ll Pension and OPEB amoools are nelo!defeiadtax balanecs of$23 milion, $15 milion, $234 million, and S204 million as or December 31, 2022, 2021, 2020, and 2019, re$peclivefy. 

F-43 

OPEB Costs 

!684 34 

(320) (76) 

305 il~I 
,699) 561 

270 74 

19 (4 
289 70 

41 ,. 

64 

4 
60 
60 

30 

11 

19 
79 

Total 

650 

(396) 

291 
10 

55 

344 

15 
359 

396 

64 

4 
60 
60 

30 

11 

19 

79 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes 10 Consolidated Financial Statements 

The significant i tems redasslfied from each component of accuin .. llated o1her comp<ehensive loss are as folows: 

Oetails.tooutAoc....-dal• dOhl:r 
Comp-ehel'll!ive Lou~ 

inmiNi:nr! 

NnOrtD1Kll1o(Pfflliot!Co1tlten"4121 
>.cwan,lgiilns{lofft!s! 
l.QssoochpoRI ---RedaSMicatoi-. pretax 
T .. lmp11r::t 

Radauifa~necoftax 

hnoi'lll:al""11lfCPEBCosll:ern.t21 
Pnor,serw;ieuedt5!tnlll:,} 
MIRllialg.,ins{bs-.) 
Loncmdspos;il 

Redn&ificationl.,preca~ 
Tax~ 

Redassif!OO.ti<lns, netortax 

(II Amounhi in p:;ircnthelN indicate loMu. 

Fottheeigtmonlha 
onded0eoerri tlitrJ1, 

,o~ 

Forthefourmonth& 
erdedA.,riJO, 

"~ 

(~I Thne a<X\Jmulllted othef eomprehensive 105& component5 are lndud'ed in the co~utation ol net periodic pensien and OPEB costs (see Note 20- Retirement Plans for adclltioNI details). 

(19) ~gment lnformalign · 

,,., 
12~, 

5 
( I 

Forlhe ye,,,rtf"ded Affed~hr.e~emlr1tht 

-----~"'="'=-"-• --- =..,~~-~N~ 
(00) 
(111) 

-----------!~ Lossbefole~t;e-

-,--------,.,i,jJ~ ~1,l!(bt/\tfl 

" \6] 

------ ---,\< 11-icomebdortPnCOme!neii 

~ --------_,;
4 

:i.;tauxpMM 

Our operations are assessed and managed by our CEO, our chief operating decision maker, on a consolidated basis. The CEO asusses performance and alocat~ resources based on the consolidated results of operations. Under this organizational and r~rting structure, we have 

ooe operating and one reportable segment We provide both re~lated and unregulatedV!liCf.l, clala and video services to COll$Umer and business customen;, and is typic.!ly the incurmo!lnl voice services provider in our set"VtCe .ireas. 

(20) Retirement Plans: 

We sponsor a noncontributory defined benefit pension plan covering a significant number of our former and current e~loyees and other postretirement benefit plans that provide medical, dental, life Insurance and other benefits for covered retired employees and 1heir beneficiaries and 

covered dependents. The pension plan and postretirement benefit plans are dosed to the majority of our newly hired employees. The benefits are based on years of service and final average pay or career average pay. Contributions are made in amounts sufficient to meet ERISA 

funding requirements while considering tax deductib~ity. ?Ian assets are invested in a diver5ified partfo~o of equity and fixed-income securities and alternative investments. 

The accounting results for pension and o1her postretirement benefit costs and obli92tioni. are dependent upon various actuarial assumptioos applied In the determination of such amounts. These actl.Jarial assumptioos Include the foOo-Mng: discount rates, expected long-tenn rate ol 

rerum on plan assets. futllre compensation increases, em~oyee bJmover, healthcafe cost trend r ates, expected rdirement age. optione1 form of benefit iJf\d mortality. ½le review these 86Wmptions for changes annually wi1h our independent actuaries. We COflsider our discount rat& and 

e,:pected long-tenn rata of retum on plai assets to ba our most amaJ asst11,-,lions. 

The dscot.Wrt rate is used to value, on a pre$8nt vak.Je b.t$ls. our pension ood other postretirement benefit obligations as of the ~\a-lee sheet date. The same rate is also used in the interest ccst component of the pension end postreti"ement beneftt cost clelerTrinztion for the folowing 

year. The measurl!lment date used in the selection of our discount rate is the balance sheet date. our dscoll'lt rate asaumption iR determined annually with 85$tStance rrom our lndependeni actuaries b~ on the pattem of expected full.Jre benelit. payments and the prevailng rates 

:available on long-term, high quality corporate bonds that approximate the benefit oblig.ation. 

As of December 31, 2022. 2021 and 2020, we utilized an eslimation technique that is based upon a settlement model (Bond:Link} th.at permits us to closely match cash flows to the expected payments to participants. This rate can change from year-to-year based on market conditions 

that affect corporate bond yields. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

As a result of the technique described above, we are utilizing a discount rate of 5.50% as of December 31, 2022 for our qualified pension plan, compared to rates of 2.90% and 2.6Q<l,6 in 2021 and 2020, respectively. The discount rate for postretirement plans as of December 31, 2022 
was 5.50% compared to 3.00% in 2021 and 2.60/2.80% in 2020. 

The expected long-term rate of re tum on plan assets is applied in the determination of periodic pension and postretirement benefit cost as a reduction in the computation of the expense. In developing the expected long-term rate of return assumption, we considered published StJrveys 
of expected market returns, 10 and 20 year actual returns of various major indices, and our own historical 5 year, 10 year and 20 year invesbnent returns. Th& expected long-term rate of return on plan assets is based on an asset allocation assumption cf 25% in Jong-duration fixed 
income securities, and 75% in equity securities and other investments. We review our asset allocation at least annually and make changes when considered appropriate. Our pension asset investment allocation decisions are made by the Retirement Investment & Adrrinistration 
Committee (RIAC), a committee comprisl!!d of members of management, pursuant to a delegation of authority by the Board of Directors. Asset allocation decisions take into account expected market reb.Jm a:-sumptions of various asset dasses as well as expected pensioo benefit 
payment streams. Wien analyzing anticipated benefit paymenls, management considers both the absolute amount of the payments as well as the timing of such payments. Our expected long-tenn rate of return on plan assets was 7.50% in 2022 and 2021. For 2023, we expect to 
assume a rate of return of7.50°.4. Our pensian_plan assets are valued at fair value as of the measurement date. The measurement date used to determine pension and otherpostretirement benefit measures for the pension plan and the pastretirement benefit plan ls December 31. 

During 2022, we capitalized $21 million of pension and OPEB expense into the cost of our capltal expenditures as the casts relate ta our engineering and plant construction activities. During the four months of April 30, 2021, and the eight months ended December 31, 2021, we 
capitalized $7 million and $15 million, respectively, of pension and OPEB expense. We capitalized $25 million of pension and OPEB expense during the year ended December 31, 2020. 

pensjan Benefits 

The following tables set forth the pension plan's projected benefit obllgatians, fair values of plan assets and the pension benefit liability recognized M our consolidated balance sheets at the end of each period, and the components of total pension benefit cost for each period: 

Change in pmiected benefit ob:f;atjgn iPBO) 
PBO at the begiming of the period 
SeNicecost 
lnterestcosl 
Acluarial(gain)loss 
Benefits paid 
Settlements 
PBO at the end of the period 

~~:V::~~tsatlhebeginning ofthe period 
Actualretlfflonplanassets 
Employer contributions 
Settlements 
Benefits paid 
Fairvalueofpl.anassetsattheendoflheperiod 

Funded:.tabn 

Amountsrecognb;edin!heconso!ida!edbalancesheet 
Pel'l$!0n and otherpootre-tirementbenelit$-currenl: 

Pension and other postretirement benelit1 - noncurrent 

Accumulated other comprehensive loss 

For!hevearended 
December 31, 

2022 
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Su<: essor 

3,4n 
69 

106 
(867) 

(75) 
(200) 

2,655 
{523) 

176 
(200) 

,.Im 

For the eight months 
ended Dttcember 31, 

2021 

3,418 
53 
69 
30 

(93) 

,4 

2,586 

"' 10 

(93 
2,655 

"" 

Predecessor 
ForthefC)l.Jrmonthl 

ended April 30, 
2021 

3,708 

" 31 
(328] 

(25) 

41 

2,507 
72 
32 

,.<m 
632 



QQ!!!P.:QnentB nf total p,ansron beneftt co&! I /lneomt) 
Serwk:eeost 
lnteresteo61 on projected benefitob~gation 
El::pccledretl.hlonplanassets 
(Gain)/Lourecognized 
Amortization of unrecogniz$:l loss 
Nel periodic pen&ion benefit cost I [Income) 
Pen,lonsettlementC0$1, 
Gain on disposal, net 
Total pension benefit com I (111come) 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes lo Consolidaled Financial Statements 

For the ye;1r ended 
December 31, 

2022 

Successor 

" 100 
(181) 
(21-3) 

224) 
55 

,10. 

Forlheeighlmonths 
ended December 31, 

2021 

" 69 
{127} 

8 

Forthelourmonths 
ended April 30, 

2021 

Predecenor 

32 
31 

(61) 

24 

26 

Forlheyear ended 
December 31, 

2020 

95 
100 

(171) 

99 
131 
159 ,. 
252 

The pension plan contains provisions that provide certain employees \\lith the option of receiving a lump sum payment upon retirement These payments are recorded as a settlement only if, in the aggregate, they exceed the sum of the annual service 811d interest costs for the Pension 
Plan's net periodic pension benelit cost 

During 2022, lump sum pension settlement payments to terminated or retired individuals amounted to $200 million, \Yhich exceeded the settlement threshold of $175 million, and as a result, we recognized non-cash settlement charges totaling $55 million during the period. During 2022, 
we had actuarial gains of $867 milion, driven by a change of 260 basis points in the diiieoUnt rate, favorable lump sum annuity conversion interest rates and cash balance interest creciting rates, and updated census data to January 1, 2022, caused a gain the pension benefit 
obligation, as comp.ared to the prior year. Upon emergence from bankruptcy, Frontier revised its accounting policy to reco!J1ize actuarial galns and losses in the period in which they occur. As such, this gain was recorded in "Investment and other income, net" on our consolidated 
statements of income. 

As part of fresh start accounting, we remeasured our net pension ob[Jgation as of April 30, 2021. In revaluing the pension benefit obligation, the assumed discount rate was 3.10% and the assumed rate of return on Plan assets was 7.50%. The discount rate increased compared to the 
2.60% used in the December 31, 2020 valuation. This change as well as other changes in assumptioos lead to a pension ob&gation decrease as a result of actuarial gains of $328 million. 

The largest contributors ta the $30 millioo actuarial loss from April 30, 2021 to December 31, 2021, were the decrease in the assumed discount rate from 3.10% to 2.90%. 
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FRONTIER COMMUNICATIONS PARENT, INC., ANO SUBSIDIARIES 
Notes to Cons,olidated Financial Statements 

During 2020. lump sum pension setGement payments to leonirialed or retired Individuals amounted to $465 milion, ..tiid1 exceeded the settlement ttveshdd of $211 milion, and a!i a result, we recognized non--cash settlement charges totaling $159 !Nlllon during the period. The non

cash charge accelerated the recc~tion of a portion of the previously unrecognized actJJarial IOS$e$ in the Pension Plan. 

The plan's weighted cf\Jerage 3$Set allocations at December .31, 2022 and 2021 by asset category are as follows: 

~g,Q_'Y, 
Equity securities 
Debt securities. 
Altemattve and other investments 

Total 

The plan's eicpected benefit payments over the next 10 years are as rolows.: 

l~1 

2023 
202-4 
2025 
2026 
2027 
2028-2032 
Total 

We made pension plan contributions of $176 million n 2022. 

2022 2021 

58 % 
30 % 
12 % 

100 ""' 

Amounl 

.49 % 
,. % 

7 % 
100 % 

233 
233 
236 
235 
233 

1,129 
22 

In 2021, we electl!!d the provisions of American Rescue Plan Act, or ARPA retroactive to the 2019 plan year, which resulted in 1) a shortfall amortization period change from 7 to 15 yeous 'Nlth a fresh start for the exii;ting shortfal~ commencing in the 2019 plan year and 2) interest rate 

stabilization, commencing ln the 2020 plan year. These elections resulted in the creation of a l\mding balance that we used to satisfy certain required contributions in 2021. As a result of these changei, our pension ~an contributions in the fiscal year 2021 were $42 million. 

Aswmplions used in the computation of annual pension costs and valuation of the beginning/end of period obligalioni were 85 follows: 

CMooi..ntrate-usad at pariod end to value obigalion 
~rate-med atbcgirr,ioi,}olpc:riodtooompU!eainJaiccct 
E~long-termrateofretumooplana56el:6 
Raleolfl'ICl'USein~lionli:veh 

12131/2022 

F-'17 

2.SIO % 
7.50% 
3.00 '6 

12131/2021 
fi(l*l, 
3.10% 
7.50,. 
200% 

400/2021 
3.10 % 
260% 
7.50% 
200% 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

postretjrement Benefits Other Toan Pensions - ·oPE;B" 

The following tables set forth the OPEB plans' bl'lnefit obligations, fair values of plan assets and the postretirement bl'lnefit liability reoognized on our consolidated balance sheets as of Dl'!Cember 31, 2022 and 2021 and thl'l components of total postretire:rMnl benefit cost for the yea/ll ended 
December 31, 2022, 2021 and 2020. 

Changeinbenefitobljgafigg 
Benefitobigalion al the beginning of the period 
Service cost 
lnterestco6t 
Pblnamandments 
Plan participanls'contr:lb(jions 
Attuarial(gain}lo6s 
Ber,elit1 paid 
Benefit obigation al the end of the period 

~~ 
Fairvalueofplllnasse1$atthebegimingofthe 

period 
Planpartlclpants'contribl.tlons 
Ernploy&rcartribution 
Benentspald 
Fairvalueoftheplanas.Rtsatendoftheperiod 

Funded status 

~nizedintheconsoHdatedbalance .. ~, 
Pension and other pos~tiremenl benelits -current 
Pension and other postretiremel'i benefits -_,,. 
Accu~latedothercomprehensive{gain)loss 

($inmi/lion:JI 

~~ -Service cost 
Interest cot;t on projected benefit ob&gation 
Amortization of prior se,vice cred~ 
(Galn)lossreeognized 
Amortization of lJ'lreeognized (gain) loss 
Nelperiodieposlrelirementbenefitcostl 

(income} 
Gainond~l.net 
Total poslretirement beneru cost I {income) 

Fortheyearended 
December 31, 

2022 

Success.or 
For the year ended 

December 31. 
2022 

13 s 
31 

{13) 
(246) 

(217) 

17 

F-48 

Successor 

897 
13 
31 

{41) 
10 

(248) 
(56) 
~ 

10 
46 

156 

(-

(567) 

102 

For the eight months 
ended December 31, 

2021 

11 
18 
(5) 
37 

61 

61 

For the eight months 
ended Deeamber31, 

2021 

9'1 
11 
18 

(79) 
6 

" 

6 
31 

... 
(8511 

(75) 

Forthefourmonth5 
ended Apli 30, 

2021 

Predecessor 

7 • (10) 

11 

11 

Predecessor 
Forltwfol.l'"monlhs 

ended April 30, 
2021 

Fortheyel!lri::nded 
December 31, 

2020 

1,042 
7 • 
• (99) 

22 
9'1 

• 1S 

"" 
(941) 

(BSJ) 

20 
33 

(32) 

.-
27 

"" 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Flnandal Statements 

Duling 2022, we amended the medical coverage for certain postretirement ben9fit plans, 'M'lich necenitii.led remeasurements of our OPEB obligations. These remeasurements along with 1he period end remeasurement resulted In the recognition of a net actuarial gain of $248 million, 

Ylhich was driven primarily from a higher assumed discount rate relative to the previous measurement dates. Upon emergence from bankruptcy, we revised our aoeounting policy to recognize actuarial gains and IO$es in 1he period in which they occur. As such, 1his gain was recorded in 

"Investment and other income, ner on our consolidated statements of income. The remeasurements of our OPES obligations during 2022 cl,e to 1he amendments to the medical coverage tor certain postretirement benefit plans al5o resulted in remeasurement of prior service credits of 

$40 milion Ymich were d8fe,red in Acc.umutated coq>fehensive income as December 31 . 2022. 

As part of the fresh s-tart ~ounting, we remeasured our net OPEB obligation .as of April 30, 2021 resuning in actuarial gains ol .$99 million primarily driven by an increase in the <hcount rates used to meastre our OPEB plans reduction when compared to Decemb6r 31. 2020. The 

decrease in the discount rate from April 30, 2021 to Oec8mber 31, 2021 primarily resuhed in the actuarial loss of $37 minion at December 31, 2021. DIXing the eight months ended December 31, 2021, we amended the meclcal coverage for cert;Jin postre!irement benefit plans, which 

resulted In remeasurements of our other postretirement benefit obligation and prior service a edits of $79 mi lion 'Ml!ch were deferred in Aceumulated comprehensive income as December 31, 2021. 

Aswmp!ions U$ed in the computation of annual OPEB costs and valuation of the beginning/end of period OPES obligations were as follows: 

DiM:ount n1te -used al p,wloc:I end tcvakle ~lion 

Discoimt "le - ined to compucc annual C<Jst 

The OPEB plan's. elipected benefit payments over the next 1 O years are as follows.: 

~I 

2023 
2024 
202, .,,. 
,027 
2028-2002 
Total 

12131'2022 

3.00'.&-5.60".4 

... 

12131/2021 

3.00':\ 
2.80%-3.30',1, 

4r.ntl021 

2.00"-'·2.00"-' 

Total 

12131f..'020 

2.60-i,-2.80"-' 

3.40'.4-3.509-' 

" " 42 
« 

" , .. .... 
For purposes of measuring year-end benefit ob~gations, we used, depending on medical plan coverage for different retiree groups, a 7_25e4 annual rate of increase In 1he per-capita cost of covered medie.:il benefits, graduaJJy decreasing to 5.00% In the year 2029 and remafning at1hat 

level thereafter. . ... 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes lo Consolidated Financial Statements 

The amounts in accumulated other comprehensive (income) loss before tax that have not yet been recognized as components of net periodic benefit cost at December 31, 2022 and 2021 are as fonows: 

PensionPliln 

~ 2022 

Pliorservicecredit 

The amounts recognized as a component of accumulated other comprehensive loss for 'the years ended Decerrtier 31, 2022 and 2021 are as follows: 

Pension Plan 
~ 

Accumulated other compreherwive (gain) m, at 
thebeg!Mlngoftheperiod 

Nelactuarialgaln(lou)recognized during the period 
Netactuarial(gain)losso«.urringdllingtheperiod 
Impact of fre&h Illa rt accoooting 
Ellaciofsettlernents 
Net amount reoognited In comprahell6ive income 

(loss) forthe peliod 
Accuroolated other comprehensive (gain) loss at 

end al the period 

Accumulated other comprehensive (gain) ID$$ at 
the beginningofthe period 

Netactuartalgaln(lo")recognlzedduringtheperiod 
Prforr.eNloecreditamartizedduringthaperlod 
Impact olfre&h '61.lrt accoooling 
Priorservicecreditoccooin11dl.Mingtheperiod 
Netactuarial(gain)loosoccuningduringlheperiod 
Net amount ~nized incomprehensi\le income 

(lou)l'orthe~riod 
Accumulated other comprehensive (gain) loss al 

endaftheperiod 

Fortheyear ended 
December 31, 

2<X12 

Forlhey,earended 
December 31, 

""' 

M!.1.(1!;~ 

2021 

Sucoe:ssor 

Successor 

175 

13 

(<O) 

"'' 

Forthe elghtmonthe 
ended December 31, 

2021 

Fortheeighlmontm 
ended December 31, 

2021 

OPEB 

2022 2021 

"°' [1S 

Predecessor 
Forlhefourmontrn; 

ended April 30, 
2021 

915 

(2'4) 
(338) 
(553) 

191'1 

Predecessor 
For the four monthl5 

ended April 30, 
2021 

" 
(5) 
10 
20 

(80) 

75 " 

We sponsor employee retirement savings plans under section 401(k) of the Internal Revenue Code. The plans cover substantially all fiJIJ-time employees. Under certain plans, we provide matching contributions. Employer contributions were $38 million in 2022, $1..t. million for the four 
months ended April 30, 2021, $25 million tar the eight months ended December 31, 2021 and $39 million in 2020, respectively. 

F·S0 



(21) Fair Vajue of Financial [nstn.Jments: 

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Noles lo Consolidated Financial Statements 

Fair value is defined under GAAP as the exil price associaled INith the sale of an assel or lransfer of a liability in an orderly transaction between merkel participants at the measurement date. Valuation techniques used to measure fair value under GAAP must maxirrize the use of 
observable inputs and minimize the use cf unobservable inputs. In addition, GAAP estwlishes 21 three.tier fair "Value hierarchy, which prioritizo!ls the inputs used in measuring fair "Valuo!l. 

The three input levels in the hierarchy of fair value measurements are defined by the FASS generally as folloW5: 

l!!ru!!.illru 
Level 1 
Level2 
Level3 

Dagj~P-!Il 
Observable inputs such as quoted prices in active markets fOI'" identical assets. 
Inputs other than quoted prices in active markets that are either directly or indirectly observable. 
Unobservable inputs in whfch little or no market data exists. 

The following tables represent our pension plan assets measured at fair value on a recurring basis as of December 31, 2022 and 2021: 

~ 
Cash and cash Equivalents 
Government Obligations 
Corporate and Other Obtigations 
CorrmonStock 
Interest ill Regi&ered Investment Companies 11) 
lnterestinL!rritedPartnershipsand 

Limited Liabiity Companies 
Total lnwstmcnt:s at fair value 
CorTTI1on!Collci:tive Trusts (i) 
lntere~ and Clvidend Receivable 
Due from Broker for Securities Sold 
Value or Funds Held in Insurance Co. 
Due lo Broker for Securities Purchased 
Total Plan Assets. at Fair Value 

(Sin mil/ion.sl 
Cash and Cash Equivalents 

Go11-1rM1ant Obligations 

Corporate and other Oblgatiom 

CorrrnonStock 
Interest .i Registered Investment Companies ,,i 
lnteresl-1UfritedPartne1'3hipsand 

Limited Uabib'ty Companies 

Tctalinvestmenl'satlilirwlue 
CormionlCollectlve Trusts 111 

lnteresl and Dividend Receiwble 
D,Je from Broker for Securities Sold 

Value of Funds Held in Insurance Co. 
Due to Broker Jor Securities Purchased 
Total PlanA&sels, al FalrValue 

·Total 

Total 

67 

" 289 
136 ... 
156 
758 

1,252 
4 

54 
5 

1 ~ 

39 
62 

525 
496 

887 

165 
2.174 

510 

,. 
6 

168 
2,655 

Fair Value Measurements at December 31 2022 
Level1 Le111P 7 

,,, 
... 

251 

Fair Value Measurements at December 31 . 2021 

LeveI1 Le11el2 

39 

-"" 
1,422 

" 289 

351 

62 

525 

'87 

L..avej 3 

156 

Levcl3 

165 
165 

(1) In accordance v.tth Subtopic 820-10, certain investm-tnts lhat art1 =surad al falr valuec using the net asset value per Wl'l!l (or ita equlvalenl:) practieal expedlenl: have not be-en classlned In tha fair wlue hierarchy. Thesa b31ances aM intended lo pernit: reeoni:Biation cl the fair value hierarchy to the plan 1uet 
amounts presented in Note 20- Retiremert Plans. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes t(] Consolidated Financial Statements 

There have been M reclasslficati(]ns (]f investments between Levels 1, 2 or 3 assets during the years ended December 31, 2022 or 2021. 

The tables below set forth a summary of changes in the fair value of the Plan's Level 3 assets for the years ended December 31, 2022 and 2021: 

(~ 
Balance al beginning or year 
ReaHzedgains 
Unrealizedgaim 

"""'= Sodesanddn;lriblliooo 
Balance at end or year 

2022 
lntere11 in Limited Partnerships ;;ind Limited UabUlty Cornpanlea 

1 
14 
(9) 

14 

166 

" (1) 
1 

l3) 

" 
The following table provides further information regarding the redemption of the Plan's Level 3 investments as well as information related to significant unobservable inputs and the range of values for those inputs for the Plan's interest in certain limited partnerships and limiled 
liability companies as of December 31, 2022: 

(Sinmil1ionsl 
lnterm in Urrited Partnerships and Lim~ed Liability Companies <21 

426 E.Casino Road, LLC (Jl 
100 Comm Drive, LLC 11) 
100 CTE Drive LLC (1) 

6430 Oakbrook Parl<w.iy, LLC <11 
8001 ~ Jeffen-on, LLC (1 1 
150CI UatCor1d<!I Ave SE, LLC 11! 
400 S. Pike Road \,',ks!, LLC (1l 
601 N. US 131, LLC (1) 
9260 E. Stockton Blvd., LLC <11 
120 E. U'Tle Street, LLC {1) 
610 N. PJoqJan Slreet, LLC (1l 

Total Inter'*'! in limited PartneMipg and Limited UabHity Companies 

Fair Value 
Lk!uidation 

Period 

18 NIA 
10 NIA 
11 NIA ,. NIA 

" NIA 
13 NIA 

NIA 
NIA 
NIA 
NIA 

36 NIA 

(11 The entity invests in commercial real estate properties that are leased to Frontier. The leases are triple net, whereby we are responsible for all expenses, induding but no! limited 10, insurance, repairs and maintenance and payment of property taxes. 

(2) All Level 3 investments have the same redemption frequency (through the liquidation of underlying investments) and redemption notice period (none). The fair value of these properties is based on independent appraisals. 

-·-·-·--·---·--··--·------

C3pilati2ation 
Rate 

7.00% 
8.25% 
9.75"4 
7.75% 
9.00"4 
9.25".(, 
9.00% 
10.00% 
7.75".(, 
9.00% 
a.SO% 



FRONTIER COMMUNICATIONS PARENT, INC,, AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

The folkiwing table summarizes the canying amounts and estimated fair v8'ues fOf long-term debt al December 31 , 2<)22 .ind 2021. For the other financ:i9' instn.Jments including cash, short-term investments. acc,ounts reeeivable, restricted cash, accouits payable and other current 

liabilrti'-5, the carrying amounts approximate fair value due to the relatively short maturities or those tnstruments. 

The fair value of our lo~~m debt is estimated based upon quoted market price-s :at the reporting date for these financial instruments. 

202:! 2021 

lli!l!ni/1i!mll Fair Value FaiT\.-'.llua 

Total debt 8,963 8,079 7,TT7 7,996 

(21' CoWtments and Contioocncfu· 

Atthough from time to time we make short-term ~rchasing commitments to vendors 'Mlh respect to capital e~dituras. we generaly de not enter into firm, Yll'itten ccmtracts for wch activities. In connection 'Mth the accelerated fiber build, we have prioritized dversifyir,g Oll' Vffldor 

base and finalizing agreements with vendors for relevant labor and materials. Some of these agreements 'Nil have initial two-year terms with an option to ertend for t..vo years through 2025. 

In 2014, Citynet. a competitive local exchange carrier doing business in West Virginie, filed e qui tam action in federal court In the District Court for the Southern Diiilrict of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning b11Kng 

practices relating to a government grant The complaint became public in 2016 after the U.S. Government declined to participate in the case 811d instead allowed Citynet to pursue the dalms on behalf of the U.S. On Deeember 6, 2022, the parties reached a wttlement in principle. The 

parties are in the procet.S o1 attempting to finalize aH the terms of an agreement We have accrued an amount for potentfal penalties that we deem to be prob11ble and reasonably estimable, but we do not e:,:pectthat any potential penalties, if ultimately incurred, will be material. 

In addition. we are party to various legal proceedings (including individual actions, class and putative class actions, and governmental investigations) erising in the normal course of our business covering a wide range of matters 1111d types of claims including, but notlirrited to, general 

conlract disputes, bil ing disputes, rights of access, Weg and stJrcharges, consumer protection, advertising, sales ond the provision of services, intellectual property, induding, trademark, copyright, and patent Infringement, employment, regul~. tort, claims of competitors and 

Qsputeswith other canien&. Utigrion is subject 10 uncertainty ood the outcome of individ.Jal matters is not predtctablfl. However, we believe that the ultimate resolution of all such matters, after considering insurance ca\lerege or other indermities to v.taleh we a-e entitled, 'MO not havri a 

material adverse effect on our financial position, resu'lts of ope~on5, er cash nows. 

In October 2013. the ~lrfomia Atlomev General's Office nctified certain Verizon coffl)anles. includino one of the sobt.idlaries that we acQUred in the CTF transaction. of ootential violations of Caifomia state hazardous wa&te statutes Drimarilv &mina from the disoosal of electronic 

components, batrt!lriH, and aerosol cans at certain California facilities. We are cooperating with this Investigation. 1/w, have accrued wi amount for potential i:,en.lties that we deem to be probable and reasonably astimable, and we tio not expect thilt any potoential penatties, if ultimately 

incurred, will be material. 

We accrue an expenst: for pending litigation \I/hen we determine that an unfavorable outcome is probable, and the amount of the loss can be reasonably estimated. Legal defense costs are expensed as incurred. None Of our existing accruals for pending matters, after considering 

insurance coverage, is material. We monitor our pending Utlgation for tt,e purpose of adjustlnR our accruals and rrivising our disclosures accordingly, v.tlen required. Litigation is, however, aubject to uncertilinty, and the outcome of any particular matter ls not predictable. We will 

vigorously defend our Interests in pending litigation, and u of this date, we believe that the ultimate resollflion of all sueh matteni, affer considering insurance coverage or other indernnitit$ to 'Mllch we are entitled, will not have a material adverse effect on our consolidated financial 

position, reSLJlts of operations, or our cash flows. 

In 2015, Frontier aoceS)ttd the FCC's CAF Phase II offer in 25 states, which provides S313 million in annual support through 2020 {since extended to 2021) in return for the Company's oomrritment to make broadband available to households. within the CAF II eligible areas. The 

Coll'l)any was required lo COOlllete the CAf II deploynumt by December 31, 2021. Thereafter, the FCC has been revie.v..iing carriers;' CA.F II program completion data, and if the FCC determines that the Company did not satisfy applicable FCC CAF Phase ll requirements, Frontier could 

be reQ1Jired to rebJm a pof1:ion of the funds previously recehled and may be subject to certain other requirements and obligations. 
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

~e~:nfiba;:'.:1th~~i::e;;;~:~a:-:t~d~~~% ~~:in~~:;;::cc~,~.::~~:cti~eAs:;i~::.1.t~~~N~~~!i~~~1:.rre:.;~;,d~J,t;i:)1. :edibo:'0::~~=-~~g;i ~:~in·~~ :::~t:u~!~~~Je= :eb~\~~!°;..~g1:~~~;: 
build<N.Jt to the _.arded locations by December 31, 2028, v.ith interim target milestones 0\/l!lr this period. 

'11w. conduct certain of our operations in leased prerrr.les end le ase certain e(ll.liprnent and other assets punruant to operating lea:ae5. The lease arrangements have terms ranging from 1 to 99 years and several contain rent escalation clau5es providing lot increase:;; in monthly rent at 

specific intervals. \M'Jen rent escalation ct~s eici!il:, we record annual rental expense b0$ed on the total expected rent payments on .a straight-line basis o\/'er the lease terrn Certain leases also have renewiiill options. Renewal options that are reasonably assured are included in 

determining the le.r..e term, 

We are party to contracts with :;;everal unrelated long.-dlt.tanee carriers. The conlracb. providtt fees based on traffic they carry fOf us subject to minimum monthly fees. 

At December 31, 2022, the estimated fut!Jre paymenl5 for obligatlcns under our noncancelable long-distance contracis -,djoint pole and commUllicalions &ffl.'ice .igreemenl5 are as follows: 

~! 

Yearemi,g o.c.mbtt 31: 
2023 
2024 202, 
2026 
2027 
Thereafter 
Total 

At December 31, 2022, we have outstanding performance letters of credit as folo\llS: 

/~l 

Ct"'-'FioanciafCorpo,aijon(CNA) 
AJGl-
z-

Tolal(1l 

(1) At December 31, 2022. we had total letters of credit outEandlng or $217 million, or'Mllch, $37 mllion wa, wed for wriou& Fedu al 

282 
213 

"" 
69 

' 1 

29 ,. 
117 

"174 

Comrnmicatlons ComrnluJon (FCC) rural deployment programs in which the Universal Service Administrative Company (USAC) pravldn 1'111ds. ta Frant!er to s.uppart the eon1tr1Jetlon of11.1ral broadband connectivity, and $6 million Will. used ror rent obligations under our admirJltnltl\/e office lease lerms. 

CNA serves as our insurance carrier with respect to casualty claims (auto liability, general Ii ability, and workers' compensation) with dates of loss prior to June 1, 2017 (except for those claims which arise out of the operations acquired from CTF !hart have dates cf less prior to April 1, 

2016). As our insurance carrier. they administer the casualty claims and make daim payments on our behalf. We reimburee CNA for such seMces upon presentation of their invoice. To serve as out carrier and make payments on our heh~, CNA requires that 11t1e establish a letter of 

credit in theirfava<. CNA could pctentialy d!aw against1hls if>Me: faiedto reimburse CNA in accordance with the terms of our 9'reemenl The amount of the letter cf credit is re'liewed annuaDy and adjusted based on claims history. 

Zurich serves as <N.Jr insurance carrier with respect to casualty daims (auto liabtlity, general liability, and workers' compensation) \Nitti dates cf loss from June 1. 2017 and going forward. As our insurance canier. du!y administer lhe casualty claims ood make claim paopnenls on our 

behalf. We reimburse Zurich for such services upon pres.enlation cf their invoice. Tc seive 3S our carrier and make payment& on our behatf, Zurich requires that we estGbish letters of credit in 1heir fav01. Zurich could potentially draw against"thue letters of credil ifwe failed lo reimburse 

Zurich in accordanca with the tem,s of our a~ement The amount of the letters of credt ts reviewed annually and adjusted based on claims history. 



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 

AIG Insurance serves as our insurance carrier with respect to casualty claims (auto ~ability, general liability, and workers' compensation) that were acquired from CTF, as weH as new claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1, 
20115. Sedgwick, a third-party claims administrator, administers the casualty claims and makes claim payments on our behalf. We reimburse Sedgwick for such services upon presentation of their invoice. However, to serve as our insurance earner, AIG Insurance requires that we 
establish a letter of crecit in their favor. AJG Insurance could potentially draw against this letter of credit ifwe failed to meet the insurance-related and claims-related obligations we assumed in accordance \Nith the terms of our agreement. The amount of the letter of credit is reviewed 
annua!ly and adjusted based on claims history. 
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--Citizens Capital Ventures Corp. 

Citizens Directory Services Company LLC. 

Citizens Louisiana Accounting Company 

Citizens Newcom Company 

Citizens Newtel, LLC 

Citizens Penns~an]a Company LLC 

Citizens SERP Administration Company 

Citizens Telecom Services Corqumy LL.C. 

Citizens Tele~ tions Company of California Inc. 

Citizens Telecommunications Company of Illinois 

Citizens Telecomrn.mications Company of Minnesota, LLC 

Citizens Telecommunications Company of Nebraska 

Citizens Telecommunications Company of Nebraska LLC 

Citizens Telecommunk:ations Company of Nevada 

Citizens Telecommunications Compeny of New York, Inc. 

Citizens Telecommunications Company ofTennessee l.LC. 

Citizens Telecommunications Company of The \Miite Mountains, Inc. 

Citizens Telecommunications Comp_!:lny of Uta!!._ 

Citizens Telecommunications Company of \Nest \lirginia 

Citizen$ Utilities Capital L.P. 
Citizens Utilities Rural Company, Inc. 

Commonwealth Communication, LLC 

Commonwealth Telephone Campa!!?' LLC 

Commonwealth Telephone Enterprises LLC 

Commonwealth Telephone Management Services. Inc. 

CTE Holdings, Inc. 

CTEServices. Inc. 

CTE Telecom, LLC 

CTSl,LLC 

CU Capital LLC 

CU ~reless Company LLC 

Electric Lightwave NY, LLC 

Evans Telephone Holdings, Inc. 

Fairmount Cellular LLC 

Frontier ABC LLC 

Frontier California Inc. 

Fron~ O_!!!..f1!!~:.:.,_Mi~ d. ln5:.: 

Subsidiaries of Frontier Communications Parent, Inc: 

Iv. of December 31, 2022 ---Delaware 

Delaware 

Del•ware 

Delaware 

Delaware_ 

Delaware 

Delaware 

Delaware 

Califomia 

Illinois 

Delaware 

Delaware 

Delaware 

Nevada 

NewYork 

Delav.rare 

Dela\1/31'e 

Delaware 

v-Jestvtrginia 

Delaware 

Delaware 

Delaware 

Pennsylvania 

Delaware 

Pennsylvania 

Pennsylvania 

Pennsylvania 

Pennsylvania 

Pennsylvania 

Delaware 

Del~ re 

Delaware 

Delaware 

Georgia 

Delaware 

California 

Illinois _ _j 
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Frontier Communications - Prairie, Inc. 

Frontier Communications- Schuyler. lnc. 

Frontier Communications Corporate Servicf:S: Inc. 

Frontier Communications Holdings, LLC 

Frontier Communications ILEC Holdings LLC 

Frontier Communications Intermediate, LLC 

Frontier Communications of America, Inc. 

Frontier Communi~tions of Ausable Valley, Inc. 

Frontier Comrn.mications of Breezewood, LLC 

Fron~erComrnmications of Canton, LL~ 

Fr.ontier C_ornmunications of Delaware, ll)c .. 

Frontier Communications of Depue, Inc. 

Frontier Communications of Georgia,,LLC 

Frontier Communicati~s of ll6nois, Inc. 

Frontier Communications of Indiana, LLC 

Frontier Communications of Iowa, LLC 

Frontier Communications of Lakeside, Inc. 

Frontier C~mmunications of Lakewood, LLC 

Frontier Communications of MichigM, Inc. 

Frontier Communications of Minnesota., Inc. 

Frontier Communications of Mississippi LLC 

Frontier Communications of Mt PUl3$kl, Inc. 

Frontier Communications of New York, Inc. 

Frontier Communications of Orion, Inc. 

Frontier Communications of Oswayo River LLC 

Frontier Communications of Pennsylvania, LLC 

Frontier Communications of Rochester, Inc. 

Fro,:itier Communications of Seneca-Gorham. Inc. 

Frontier Communications of Sylvan L~e, Inc. 

Frontier Communications of the Carolinas LLC 

Frontier Communications ofThe South, LLC 

Frontier Communications of The Southwest Inc. 

Frontier Communications of Thorntown, LLC 

Frontier Communications of Virginia, Inc. 

Frontier Communications of Wsconsin LLC 

Frontier Communications On~ne And Long Distance Inc. 

Frontier ~ ommunicalions Services Inc. 

Frontier Directory Servi~s Company, LLC 

Frontier Florida LLC 

Frontier lnfoservices Inc. 

Frontier Midstates lnc. 

Frontier Mobile LLC 

Frontier North Inc. 

Illinois 

Illinois 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

NewYork 

PemsyJvania 

PemsyJva.nla 

Delaware 

Illinois 

GeorQia 

Illinois 

Indiana. 

Iowa 

Illinois 

Pennsylvania 

Michi9an 

Minnesota 

Mississippi 

Illinois 

New York 

Illinois 

Pennsylvania 

Pennsylvania 

Delaware 

Ne~York 

New York 

Delaware 

Alabama 

Delaware 

Indiana 

Virginia 

\Nisconsi~ 

Dela.ware 

Arizona 

Delaw!!re 

Florida 

DelB1Nare 

Georgia. 

Delaware 

\Nisconsin 



Frontier Security_ CorTlJany 

Frontie_r Services Corp. 

Frontie~ outhwest Incorporated 

Frontier Sub~cliary Tel co llC 

FrontierTeo:::hse_!Y, Inc. 

Frontier Telephone Of Roche~ Inc. 

Frontier Video Services Inc. 

_j Delaware 

l Connecticut 

Delav,,,are 

Delaware 

Delaw.w-e 

~ 

Frontier West Virginia Inc. 

GVN_§_erviceL 

Navajo Communicatioos Co .• Inc. 

NCC Sys!ems, Inc. 

Newco ~ Holcings. llC 

Ogden Telephone Company 

Phone Trends, Inc. 

RhinelanderTelecommunications, lLC 

Rib lake Cellular ForWsconsin RSA#3, Inc. 

Rib lake Telecom. Inc. 

SNET America Inc. 

FTR New 2022 Technology and Equipment lLC 

The Southern New England Telephone Company 

Total Communications, Inc. 

Delaware 

West Virginia 

California 

New Mexico 

Texas 

Delaware 

NewYork 

New York 

Wsconsin 

Wsconsin 

Wsconsin 

Connecticut 

Delaware 

Connecticut 

Connecticut 

.. All entities other than Frontier Communications Intermediate, LLC are direct or indirect whotly--owned S1.1bsidiaries 
of Frontier Communications Holdings, LLC. 

-i 
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Exhibit 23 

Consent of Independent Registered Public Accounting Firm 

We consent to the incorporation by reference in the registration statement (No. 333-255935) an Form S-8 of our reports dated February 24, 2023, with respect to the consolidated financial statements of Frontier Communications 
Parent, Inc. and the effectiveness of internal control over financial reporting. 

Stamford, Connecticut 
February 24, 2023 

/s/KPMG LLP 



Exhibit 31.1 

CERTIFICATIONS 

I, Nick Jeffery, certify that: 

1. I have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc.; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a matelial fact necessary to make the statements made, in light of the 
circumstances under which such statements were made, not misleading with respect to the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial information induded in this report, fai~y present in all material respects the financial condition, results of operations 
and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disdasure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-
15(e)) and internal control aver financial reporting (as defined In Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have: 

a) Designed such disdosure controls and procedures, or caused such disdosure controls and procedures ta be designed under our supetvisian, ta ensure that material Information 
relating to the registrant, induding its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared; 

b) Designed such internal control aver financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes In accordance with generally accepted accounting principles; 

c) Evaluated the effectiveness of the registrant's disdasure controls and procedures and presented in this report our condusions abcut the effectiveness of the disdasure controls 
and procedures, as of the end of the period covered by this report based on such evaluation; and 

d) Disdosed in this report any change in the registrant's internal control over financial reporting that occurred during the registranrs most recent fiscal quarter (the registrant's fourth 
fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal control over financial reporting; and 



5. The registrant's other certifying officer and I have disdosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors and the audit 

committee of the registrant's board of directors (or persons performing the equivalent functions): 

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the 

registrant's ability to record, process, summarize and report financial information; and 

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting. 

bate: February 24, 2023 Isl Nick Jeffe 
Nick Jeffery 
President and Chief Executive Officer 

- ----· --------------------- ------- - -·----- -



Exhibit 31.2 

CERTIFICATIONS 

I, Scott Beasley, certify that: 

1. I have reviewed this annual report on Fam, 10-K of Frontier Communications Parent, Inc.; 

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the 
circumstances under which such statements were made, not misleading with respect to the period covered by this report; 

3. Based on my knowledge, the financial statements, and other financial infom,ation Included in this report, fairly present in all material respects the financial condition, results of operations 
and cash flows of the registrant as of, and for, the periods presented in this report; 

4. The registrant's other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-
15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have: 

a) Designed such disclosure contrOls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information 
relating to the registrant, including its consOlidated subsidiaries, is made known to us by others within those entities, particularly during the period In which this report is being prepared; 

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable 
assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles; 

c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls 
and procedures, as of the end of the period covered by this report based on such evaluation; and 

d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant's fourth 
fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal control over financial reporting; and 

---------- ------·-----·--



5. The registrant's other certifying officer and I have disdosed, based on our most recent evaluaUon of internal control over financial reporting, to the registrant's auditors and the audit 
committee of the registrant's board of directors (or persons perfonming the equivalent funcUons): 

a) All significant deficiencies and matertal weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant's ability to record, process, summarize and report financial information; and 

b) Any fraud, whether or not matertal, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting. 

Date: February 24, 2023 Isl Scott Beasle 
Scott Beasley 
Executive Vice Pnesident. Chief Financial Officer 



CERTIFICATIONS PURSUANT TO 
18 U.S.C. SECTION 1350. 

AS ADOPTED PURSUANT TO 
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002 

Exhibit 32 

In connection with the Annual Report of Frontier Communications Parent, Inc. (the "Campany'') an Form 10-K for the petiod ended December 31, 2022 as filed with the Securities and Exchange Commission on the date hereof (the "Report"), we, Nick Jeffery, President and Chief Executive Officer and Scott Beasley, Executive Vice President. Chief Financial Officer of the Company, certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that: 

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and 

(2) The information contained in the Report fai~y presents, in all material respects, the financial condition and results of operations of the Company. 

Is/ Nick Jeffery 
Nick Jeffery 
President and Chief Executive Officer 
February 24, 2023 

Isl Scott Beasle 
Scott Beasley 
Executive Vice President, Chief Financial Officer 
February 24, 2023 

This certification is made solely for purpose of 18 U.S.C. Section 1350, subject to the knowledge standard contained therein, and not for any other purpose. 

A signed original of this written statement required by Section 906, or other document authenticating, acknowledging, or otherwise adopting the signatures that appears in typed form within the electronic version of this written statement required by Section 906, has been provided to Frontier Communications Parent. Inc. and will be retained by Frontier Communications Corporation and furnished to the Securities and Exchange Commission or its staff upon request. 



ATTACHMENT 4 

Redacted 



FRONTIER TAMPA BAY FL FIBER 1 LLC. 
Confidential Information Provided Upon Request 

Not for Distribution 

PROFORMA UNAUDITED INCOME STATEMENT 
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FRONTIER TA1MPA BAY FL FIBER 1 LLC. 
Confidential Information Provided Upon Request 

Not for Distribution 

PRO FORMA UNAUDITED BALANCE SHEET 
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FRONTIER TAMPA BAY FL FIBER 1 LLC. 
Confidential Information Provided Upon Request 

Not for Distribution 

PROFORMA UNAUDITED STATEMENT OF EQUITY/RETAINED EARNINGS 
(DEFICIT) 

(Trial Balance) 

---------------'---------------,......,, .---. ______...__ 
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FRONTIER TAMPA BAY FL FIBER 1 LLC. 
Confidential Information Provided Upon Request 

Not for Distribution 

William McGlo" 
Chief Accounting Officer _ 
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