
Nickalus Holmes 

CORRESPONDENCE^^™ 
6/10/2025 
[DOCUMENT NO. 04398-2025] 

From: Nickalus Holmes on behalf of Records Clerk 
Sent: Tuesday, June 10, 2025 9:45 AM 
To: 'Nicole Plunkett' 
Cc: Consumer Contact 
Subject: RE: Comments for Docket No. 2025001 1 -El 

Good Morning 

We will be placing your comments below in consumer correspondence in Docket No. 2025001 1, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you, 
Nick Holmes 
Commission Deputy Clerk II 
Office of Commission Clerk 
Florida Public Service Commission 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media upon 
request. Therefore, your email message may be subject to public disclosure. 
From: Nicole Plunkett <nplunkett@cotleur-hearing.com> 
Sent: Tuesday, June 10, 2025 9:06 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Comments for Docket No. 20250011-EI 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear Commission Clerk, 
This comment is in reference to Docket No. 2025001 1-EI. 

Good morning, 
My name is Nicole Plunkett. I’m a business owner and homeowner in Palm Beach County, and I’ve lived in Florida my 
entire life. As Co-President of Cotleur & Hearing, a landscape architecture and planning firm based in Jupiter, I work 
with a team of 45 professionals who rely on FPL every day. We manage fast-paced projects with tight public 
deadlines. Even a brief power outage can disrupt our workflow and affect our clients. At home, I’ve also seen how much 
FPL has improved over the years. I remember storms like Frances and Jeanne, when we were without power for more 
than a week. Today, power is often restored quickly, or not lost at all, thanks to FPL’s continued investment in 
infrastructure. That kind of reliability matters. Palm Beach County is growing rapidly, and we need a strong, resilient 
energy system to keep pace. 

I believe this proposed adjustment is a necessary step to maintain the reliable service we’ve come to depend on. Thank 
you for your time and for the opportunity to share my perspective. 

Nicole Plunkett, ASLA, PLA, AICP 
Co-President 
561.747.6336 x1 13 | office 
561.406.1013 | direct 
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F^lCotleur& 
LU Hearing 
Landscape Architects • Land Planners «Transportation 
1934 Commerce Lane, Suite 1 | Jupiter, FL 33458 | www.cotleurhearinq.com 

CHanging the Way we live to preserve Where we live. 
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