








Lakeland Electric First Revised Sheet No. 5.0

City of Lakeland, Florida Replaces Original Sheet No. 5.0
MISCELLANEOUS
ELECTRIC SERVICE CHARGES
Deposits:
Residential electric service - credit based $150 OR up to estimated
two months average billing
Commercial construction (per single-phase meter) $100.00

Commercial service cash, bond, or irrevocable
letter of credit One (1) times the average
monthly billing

Additional deposits may be required at the discretion of Lakeland Electric but not to exceed two
months’ billing.

Electric meter test:
Each additional test, in excess of one, in a 12-month period $50.00

Cut-On Service Fees:

Initial cut-on fee (Truck roll) $20.00
Initial cut-on fee (No truck roll) $10.00
Transferring cut-on fee (Truck roll) $20.00
Transferring cut-on fee (No truck roll) $10.00
Delinquent cut-on fee at the electric meter $20.00
Delinquent cut-on fee at the electric pole $100.00
Cut-Off fee (Truck roll) $20.00
Cut-Off fee (No truck roll) $10.00
Same day cut fee $20.00
Cut-on after regular business hours and Saturday $50.00
Energy Diversion - plus damages and hourly cost in excess of one hour ~ $60.00
Saturday cut-on fee $50.00

Service Charges to be applied after February 28, 2013 for change from Smart Meter Service to
meter without remote interrogation capability:

Change-out from meter with remote interrogation $70.00
Monthly meter read fee $20.00
Meter re-read at request of Customer: (Truck) $20.00
Meter re-read at request of Customer: (Ping) $10.00
Cut-on, cut-off with Remote Disconnect Meter $10.00

(Continued on Sheet No. 5.1)

Issued by: Cynthia Clemmons Effective Date: April 1, 2025
Manager of Legislative & Regulatory Relations



Lakeland Electric First Revised Sheet No. 5.1
City of Lakeland, Florida Replaces Original Sheet No. 5.1
(Continued from Sheet No. 5.0)

Summary Billing:
1. Summary Billing Set Up Administration Fee $50.00

2. Service Charge for Unpaid Checks and Collection Fees:
(for each returned check and collection of unpaid bills)

Check Amount Fee

$0 - $50.00 $25.00

$50.01 - $300.00 $30.00

$300.01 - $800.00 $40.00

Above $800.00 5 percent (5%) of total charges

Delinquent Charge:
Applied to customer’s bill upon delinquency and due 30 days after the billing date -
$3.50 or 1.5% (percent) of the face value (whichever is greater)

Pay-As-You-Go Program Administrative Fee Set-up $50.00

Interest on Deposit:
Interest will be paid on customer accounts credited monthly at the same interest rate received
by Lakeland Electric from the deposit of such funds. If deposit is terminated, the amount of
interest is prorated and applied accordingly.

Metering Limitations:

1. Lakeland Electric will provide electric service to only one point and to only one meter on a
structure when that structure serves only one entity, whether that entity be a person, a
family, a business, an organization, or any other entity of any kind. Two or more persons
residing in the same household shall not be considered as separate entities. A department,
division, or wholly owned subsidiary or any other subdivision of a business or
organization shall not be considered a separate entity.

2. When a structure serves more than one entity, Lakeland Electric will provide electric
service to one point and to one meter for each entity served by that structure.

3. Any single entity having service through two or more meters on a structure prior to
adoption of this policy shall be “grandfathered in.” However, in the event any such
structure is rebuilt and/or rewired, the provisions of paragraphs 1 and 2 above shall apply.

Provisions for Energy Pulse Data: Lakeland Electric will provide energy pulses transmitted from
its metering equipment to provide data to energy management systems. Time pulses will not be
furnished.

(Continued on Sheet No. 5.2)
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ORDINANCE NO. 6089
PROPOSED ORDINANCE NO. 25-009

AN ORDINANCE RELATING TO THE ELECTRIC UTILITY

PROVIDING RATES FOR MISCELLANEOUS FEES AND

CHARGES; AMENDING ORDINANCE NO. 6061 RELATING TO

MISCELLANEOUS FEES AND CHARGES; ESTABLISHING AN

INITIAL SET UP ADMINISTRATIVE FEE FOR THE “PAY AS YOU

GO” PROGRAM; PROVIDING DEFINITIONS; MAKING FINDINGS;

PROVIDING FOR SEVERABILITY; PROVIDING AN EFFECTIVE

DATE.

WHEREAS, the City of Lakeland, through Lakeland Electric, has the authority
to provide electric service within and beyond the corporate limit as provided in the
Lakeland City Charter; and

WHEREAS, as a reasonable and necessary exercise of that authority, the
City Commission of the City of Lakeland, Florida shall establish rates, rate
classifications, as wells as fees and charges, that are necessary to maintain and
operate a financially viable electric utility system; and

WHEREAS, in 2014, Lakeland Electric established a voluntary “Pay As You
Go” program for the purpose of offering its residential customers a flexible payment
option to enable them to prepay their utility bill, as well as facilitate electric service
activation by waiving security deposit requirements; and

WHEREAS, the Pay As You Go program initiative assists customers in
engaging in cost-conscious energy usage and promotes energy conservation; and

WHEREAS, Lakeland Electric seeks to expand the Pay As You Go program

to assist customers with past-due balances and related delinquent fees by offering a

Words/numbers stricken are deletions; words/numbers underlined are additions.

w



6089

plan for such customers to gradually make payments on their utility accounts; and

WHEREAS, in order to further assist customers that participate in the Pay As
You Go program, Lakeland Electric seeks to establish an initial one-time $50.00
setup administrative fee to offset administrative costs associated with the program,
and

WHEREAS, the City Commission of the City of Lakeland finds it desirable to
amend its existing miscellaneous fees and charges to establish an administrative fee
for those residential customers seeking flexibility to pay and manage their utility bills
by participating in the Pay As You Go program in order to ensure the continued
sustainability and effectiveness of the program.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF
THE CITY OF LAKELAND, FLORIDA:

SECTION 1. The foregoing findings are incorporated herein by reference and
made a part hereof.

SECTION 2. Section 35 of Ordinance 6061 of the Code of the City of
Lakeland, Florida is hereby amended as follows:

SECTION 35. MISCELLANEOUS FEES AND CHARGES

Electric meter test: for each additional test, in excess of one,
in a 12-month period $50.00

Cut-On Service Fees:

Initial cut-on fee (truck roll) $20.00
Initial cut-on fee (no truck roll) $10.00
Transferring cut-on fee (truck roll) $20.00
Transferring cut-on fee (no truck roll) $10.00
Delinquent cut-on fee at the electric meter $20.00
Delinquent cut-on fee at the electric pole $100.00
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